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Washi ngt on, D.C.

PROCEEDI NGS

ATTORNEY GENERAL RENO  Thank you,
Kathryn. But | amthe one to thank you and
your col |l eagues across the country. You do so
much for so many, and meke such a great
di fference for us all.

This is a particularly poignant
nonment for ne to be addressing you, because |
arrived a little bit late, having cone fromthe
funeral of Master Patrol O ficer Brian G bson
who was shot as he waited at a light in his
patrol car this past week.

| was rem nded in the church, and
afterwards in the nost poignant terns possi bl e,
how i nportant your work is to hel p people begin
to understand, to help them cone together, to
hel p them begin to heal. And that's the reason

this conference is so inportant.
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It's truly a pioneering conference.
|"d like to thank the people who have nade it
possi ble. Marlene, thank you not only for this

conference, but for all you do for us, to help

us to know the way to really reach out to
victins and to nake a difference.

And to John Stein and the staff of
the National Organization for Victim
Assi stance, thank you for your hard work in
creating a week filled with the voices of
experts, leaders in their field. But, also,
and nore inportantly, the voices of victins who
remnd us why we work so hard at what we do.

| thank Eileen Adans and her
wonderful staff at the Ofice for Victins of
Crime for their vision in convening this
synposium for victimw tness coordinators in
the Federal system

|'"d like to talk to you about the
themes that you will hear echoed over the days

of this synposium and touch upon a few that
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18 are very close to ny heart: \What we and the

19 justice systemdo for victins, howwe do it,
20 and how we can do our work even better than we
21 are.
22 Many who t hi nk about justice think

4

1 only of the dramatic events of the crimnal

2 justice system The siren of the police car

3 that passes, or a police officer nmaking an

4 arrest, or the conviction of soneone in court.
5 But justice has a far broader neaning
6 for us all. It enconpasses healing. Everyone
7 here represents both aspects of justice. You

8 are healers and you are the center of the

9 crimnal justice system You humani ze for many
10 victins the terribly confusing, and the very

11 difficult process of seeking justice.

12 And you are the critical link to

13 victins' services w thout which many victins

14 woul d have no opportunity to heal whatsoever.
15 As you will learn over the next five days,

16 federal laws and the Attorney Ceneral's
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gui delines for victimand w tness assistance
hold all of federal |aw enforcenent, each
federal victimw tness coordi nator, and federal
prosecutors to a very high standard in our
treatment of victins.

But beyond the requirenents set forth

in the law, beyond the guidelines, |I ook to
sonething nore inportant. The standard | use
Is a personal one, and based on deep conviction
that each victimof crinme deserves to be
treated with the utnost respect and the utnost
dignity.

| put it this way, let us treat every
victimof crime as we would want our child, our
not her, or even ourselves to be treated. When
it is a particularly frustrating tine, and they
are not understanding, just inmagine what it
woul d be like if your nother sat in that chair
and didn't understand what was goi ng on.

When the processes seem so | ong and

i nvol ved and conplicated, renenber what it
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woul d be like for your child at age four to be
sitting there waiting to be deposed, and do
everything you can to reach out and make what
we do personal and human in every respect.

Wrk hard to understand what it is
like to be a victim and see the crim nal

justice systemthrough their eyes.

| understand that tonorrow norning
you wi Il hear from a panel of remarkable
victins, victinms who have courage: A wonman
whose husband was nurdered in the Cklahoma Gty
bonmbi ng, a bank teller who was the victim of
numer ous bank robberies, and a m ni ster whose
church and congregation were the victins of
racially notivated arson.

Listen to these victins, and to al
victinse with an eye toward how you can be even
nore responsive to their concerns. |In the 15
years | was a prosecutor in Dade County, |
| earned so much fromall those who wal ked

t hrough ny door.
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| | earned to ask them questions, and
to find out how | could have done a better job,
even after the fact. Don't be afraid to ask
guestions, both at this synposiumand in your
work with victins for the years to cone.

| believe that all of us share the
sane goal in our work within the crimna

justice system W want to create a seanl ess

7
web of services to help victins heal fromthe

very nonent the crinme is commtted throughout
the crimnal justice process and beyond.

That police officer who responds, the
first responder can so often be the nagic that
makes the difference in the person's ability to
cope with the trauma of the crinme and to deal
with all that cones after.

Key strands of that web nust include
access to immedi ate traunma and ener gency
response, short- and | ong-term psychol ogi cal
counsel ling, and shelter as well as advocacy

t hroughout the crimnal, tribal, mlitary and
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juvenile justice systens.

Don't discount that short-term
counselling. | have been told again and again
by so many that that short-term support, that
short-term help made all the difference.

Crime victinms should be safe
t hroughout the process and shoul d have access
to diverse sources of financial recovery,

i ncludi ng energency financial assistance, crine

vi cti m conpensation, restitution and civil
| egal renedies.

In addition to the victins
t henmsel ves, we nust recogni ze that each person,
each victim has a parent, a child, a community
that shares in the victimzation. W nust
learn to help all of them heal.

Qur own Departnent of Justice is
wor ki ng to study and devel op community justice
nodels that will integrate the victim
sonetinmes the offender, and the community in

our response to crine and in our effort to heal
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the harmthat affects us all when violent crine
strikes.

As with so many ot her inportant work,
and so nmuch other inportant work in this field,
victins thenselves are helping to | ead the way.

Wen | was in San Diego two weeks
ago, speaking at the Indian Nation's
Conference, | had the special privilege of
neeting two very extraordinary individuals,

Azeem Kanezi a (phonetic) and Place Felix

(phonetic).

These nen have turned a devastating
personal tragedy into a positive force for
change in their community. Both are victins in
a way of a gang-slaying, but each was on the
opposite side of the gun.

Azeem s son was nurdered while
delivering pizzas by Place's 14-year-old
grandson, a gang nenber. The grandson was
convi cted, and he was sentenced to 25 years to

life.
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In a truly rare event, the caretakers
of a murder victimand the offender recognize
that their whole community was victim zed by
the violence that had shattered their I|ives.

They founded the Teric Kanezi a
Foundati on, dedicated to preventing simlar
crinmes through educational progranms in the
schools. In these victiminpact foruns,
students interact wth M. Kanezia and M.
Fel i x and ex-gang nenbers who can talk frankly

about the choices they made, and their

10
experiences in jail.

These panel s have made a | asting
i npact on the lives of children who have seen
them and have hel ped provi de gui dance to
yout hs on how to avoid the violence that
surrounds them so tragically every day.

One el enentary school student wote,
after listening to Azeem and Pl ace, "Wen you
guys canme to our school, it nade ne think a

lot, Iike about peer pressure. Sone of ny
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friends try to pressure ne into doing things I
don't want to do.

“"Now | ' mgoing to make sure | know
who | can turn to for help. |1'mgoing to nake
the right choices for ny future. | wll not
try to use violence for anything."

But one session will not be enough.
W nust all participate in helping a conmunity
heal fromthe violence that riddles it too
often. Prevention prograns such as

school - based victi minpact classes and after

school prograns that give kids sonething to say

yes to, are a critical part of the Justice
Departnment's programto assist communities to
overcone the violence that victimzes us all.
You know from your experiences that
many victins tell us that, if they could have
one wish it would have been to have prevented
the crinme in the first place. That is why we
have so strongly supported the use of federal

funds for prevention prograns.
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10 What nmany parents who have |lost their
11 children to gang viol ence recognize is that for
12 the safety, the health and the education of

13 each child we nmust be concerned about the

14 safety, health and education of all children.
15 Across Anerica and many different

16 communities, parents |ike Azeem who have | ost
17 their kids to gang viol ence are devoting their
18 lives to hel ping other children. They deserve
19 our hi ghest respect and support.
20 Just a little over an hour ago
21 heard the Chief of Police of the District of
22 Col unmbi a tal k about what Brian G bson had neant

12

1 to that force, what a splendid police officer

2 he was, and how inportant it was that we reach
3 out to his famly and help them begin to heal.
4 But he al so brought that church to a
5 real enotional feeling when he said, "but we

6 have got to nmake sure that we | ook to the

7 future, and now reach out and establish youth
8 centers in every sector of this community so
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that we can give our children a strong and
positive future, and keep them from being the
ones five and ten years fromnow who will pull
the trigger again.”

In addition to these remarkabl e
i ndi vi dual s who have worked so hard, we see al
around us communities working in partnerships
to hel p heal the wounds of crine.

A good exanple is the wonderful work
bei ng done by the National Council of Black
Churches to respond to the wave of hate and
bias crines that we have seen in our country,
fromthe plague of African-Anerican church

burnings to the sobering figures on reported

13
i ncidents of hate crine throughout our

nation -- close to 8,000 in 1995 al one.

We have devel oped a curriculumto
reach our young people, a guide for teachers to
engage school -aged children in inportant
di scussi ons about tol erance, tol erance for each

of the uni que, and val uabl e pieces of the quilt
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8 of races, sexual orientations and cultures that
9 make up this wonderful nation.
10 Qur own Ofice for Victins of Crine
11 is working to train | aw enforcenent agencies to
12 identify and respond effectively to victins of
13 hate and bias crines. Together we can nmake a
14 difference. Haters are cowards. They
15 of tenti nes back down when confront ed.
16 We nmust cone together and speak out
17 agai nst that which sonetines attenpts to divide
18 us. We have al so seen ot her wonderful exanples
19 of comunity partnerships working to curb gang
20 violence. One is Teens On Target in Los
21 Angel es and CGakl and, California.
22 Public and private agencies are
14
1 wor ki ng together to organi ze gunshot survivors,
2 victinms of gang violence to pronote public
3 awar eness and vi ol ence preventi on.
4 These teenage victins, many of whom
5 are in wheelchairs, speak to thousands of
6 school children every year, encouragi ng them
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not to seek revenge, but rather to find
nonvi ol ent alternatives to conflict.

They also intervene with hospitalized
gang nmenbers, urging themnot to retaliate.
Every action such as these young people follow
can nmake a difference. Each of us can nake a
difference if we reach out to victins and help
them begin to heal and help the conmunity heal
as wel | .

It has been a great privilege for ne
to work on victimissues. But it is a |abor of
love. We are all part of an exciting tine.

And we have seen sone inportant acconplishnents
that benefit crine victins in many significant
ways. Many, | amproud to say, have cone

during the last four years.

15
The core of the crimnal justice

system the |laws that regulate it, have
provi ded new rights for victins of crine.
President Cinton has been at the forefront of

this work. He has been consi stent and
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6 absol utely unwavering in his efforts to fight

7 violent crinme and to focus on the needs of

8 victins.

9 Fromthe tine | first met with him
10 whi ch woul d have been four years ago yesterday
11 in the oval office, when he tal ked to ne about
12 whet her | should be Attorney General, he spoke
13 t hen about victins and what work we had done in
14 Dade County.

15 He spoke of his commtnent to
16 ensuring victims rights, and he asked ne what
17 we could do to do it better. Fromthe Crine
18 Bill to the Brady Bill to the Antiterrorism
19 Bill, he has constantly strived to nake sure
20 that the voices of victins are heard in rea
21 and solid |egislation.
22 Wth the strong support of the
16

1 Adm ni stration, and the power voices of crine

2 victins such as Jimand Sarah Brady, the Brady

3 Bill was passed requiring a waiting period for

4 t he purchase of handguns.
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In the first year of its existence,
the Brady Bill helped to deter nore than 60, 000
convicted felons from havi ng a handgun.

The President also strongly supported
passage of the Loutenberg Anendnent, which for
the first tinme took guns out of the hands of
peopl e convi cted of donestic violence
m sdeneanor s.

Count | ess survivors of domestic
viol ence created coalitions across the nation
and worked with the Adm nistration to secure
passage of the |landmark Viol ence Agai nst Wnen
Act .

Part of the 1994 Crinme Act, VAWA
aut horized $1.6 billion to support a national
donmestic violence hot |ine, police prosecution
and victimservices initiatives at the |ocal

| evel, and inportant research in this vital and

17
critical area.

The 1994 Crine Act al so expands the

rights of and protections for victins in our
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crimnal justice system by providing sexual
assault victinms with counselling and paynent
for testing for sexually transmtted di seases,
including HV, by requiring interstate
enforcenment of protection orders and, through
the Jacob Weaterling Act, by encouraging state
est abli shnent of sex offender registers.

The Voi ce of Megan Conca, a
7-year-old victimwho was sexual ly assaul ted
and nurdered in 1994 by a tw ce-convicted sex
of fender, and the voice of a staunch victim
advocate from Texas, Pam Lynchner, who peri shed
in the TWA flight 800 disaster, are
menorialized in 1996 Anendnents to the sex
of fender registry |aw

Megan's | aw, which bears the nane of
one child but was passed to protect every child
in this country, encourages states to notify

communi ti es when convi cted sexual offenders are

18
released into their m dst.

Under the Pam Lynchner Act, | will be
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3 establishing, through the FBI, a nationw de
4 dat abase to track regi stered sex offenders
5 wherever they may nove in our country. And in
6 states that do not have sufficient registration
7 systens, the FBI will be responsible for sexual
8 of fender registration and comunity
9 notification.
10 In 1996 we al so obt ai ned passage of
11 the Antiterrorism Act which provided $1 mllion
12 in funding to strengthen antiterrorismefforts,
13 made restitution mandatory in violent crine
14 cases, and expanded the conpensati on and
15 assi stance services for victins of terrorism
16 bot h hone and abroad, including victinms in the
17 mlitary.
18 As a result of this act, the Ofice
19 for Victins of Crine has been able to provide
20 substantial assistance to the victins of the
21 tragi ¢ bonmbing on Gkl ahoma City, providing
22 funds for additional victimwtness staff in
19
1 U S Attorney Ofices, safe havens for victins
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in both Denver, where the trials where wll be
hel d, and in lahoma Cty, where nmany victins
will reviewthe trial over closed-circuit
television, and crisis counselling for victins
in both cities throughout the trial.

In addition to working hard for these
| egi sl ati ve changes, this admnistration has
seen unparalleled growth in the crime victims
fund, which is adm nistered by the Ofice for
Victims of Crine.

This fund supports state conpensation
prograns and about 2,500 victim services
prograns, such as battered wonen shelters, rape
treatnment centers, children's advocacy centers,
and services to victins based in police and
prosecutor's offices.

These are anong the nore than 10, 000
victimservices prograns nationw de to which
you can refer victinms for crucial services. In
the first four years of this adm nistration,

deposits in the fund exceeded $1 billion, nore

20
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than was deposited in the preceding 8-year life
of the fund.

Over $500 million was deposited | ast
year alone. Since over 90 percent of these
funds are distributed to states, this neans
that | ocal victimassistance agencies wl|
receive three tinmes the anount of funds
di stributed previously.

Wth this additional noney, states
have an unprecedent ed opportunity to expand
prograns into many of the underserved areas of
our country, such as rural areas and I ndian
country, as well as to underserved victins,

i ncluding victins of gang vi ol ence and hate and
bi as crines.

As you know, deposits to the fund are
the product of the hard work of many of your
col | eagues. They are the results of crimnal
fines, penalty assessnents and forfeited bai
bonds paid by federal crimnal defendants, and
collected by the U S. Attorneys, the U S.

Courts, and the Federal Bureau of Prisons.
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And without victins actively

participating in the trial process, we could
not have the convictions that result in these
fines. W have made great strides in inproving
the crimnal justice systemis treatnent of
crime victins.

But we have an awful ot nore to do
because, even in sone of the major cities of
this country, there are small children who do
not have a rape treatnent center that knows how
to work with children in a sensitive,

t hought ful manner.

We still do not have people trained
in howto explain the crimnal justice system
i n ways that people can understand and
appreciate. W have so very nmuch nore to do.

One of the keys to what we have to
do, though, is to get a victins' rights
amendnment to the Constitution of the United
States passed. There is now strong bipartisan
support for this effort.

Avictims bill of rights, once a
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novel idea, is nowa reality in nost every

st at e.

In over half of our states, ny own
state of Florida included, have anended their
state constitutions to ensure these crucial
rights. But as | and the President recognized
when he stated his strong support for this
anmendnent | ast year, and in |ast week's State
of the Union Address, there is still no
consistency in the inplenentation of victins'
rights nationw de, and no guarantee of crucial
services for every crinme victim

Sonme have questioned the need for a
victins' rights constitutional anmendnent. And
|, like the President, certainly do not support
anmendi ng the Constitution lightly. But | have
| ong been an advocate for treating victinse with
dignity and with respect.

After carefully review ng the issue
of a federal constitutional anmendnent with
| awyers in the Departnent of Justice, it is

clear to ne that victins' rights should be
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23

1 secured by the United States Constitution.
2 The anmendnent shoul d address crine
3 victins rights to be inforned of, and to be not
4 excluded from public court proceedings; the
5 right to be notified of major case events and
6 the status of the offender; the right to be
7 heard and present at the Court about rel ease
8 from custody, sentencing and pleas; the right
9 to be heard by the Parol e Board when it
10 considers an offender's rel ease; and the right
11 to appropriate restitution.
12 What victinse want is a voice, not a
13 veto in our crimnal justice system For too
14 | ong, victins have watched a court process
15 unfold. They have wat ched neticul ous attention
16 given to the rights of defendants. They have
17 asked for a voice, an opportunity to be heard,
18 to know what was going on that could give rea
19 nmeaning to their participation.
20 We nmust ensure that.
21 Today victins' rights vary
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significantly fromstate to state. The federa

24
adult and juvenile justice systens in the

mlitary all provide different rights for
victinms. Fundanental rights for victins shoul d
apply in every form

The Departnent of Justice is working
with all involved to craft suitable | anguage
for such an anendnent. W want to devel op the
nost effective | anguage possible to secure the
rights of victins, while being careful, as the
Presi dent cautioned, not to hanper the ability
of crimnal investigators and prosecutors to do
their job, or to inadvertently provide
def endants and convi cted of fenders ways to
cripple the crimnal justice process.

Even if we succeed in securing a
constitutional anendnent, we have to do nore.
| feel very strongly about this, because |
participated in the passage of the
Constitutional amendnment in Florida. But then

| saw, as | have on ot her occasions, that we
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21 nmust nmeke the words on that paper real
22 W will have to continue our efforts
25

1 in Congress and in our state legislatures to

2 ensure funding to guarantee that those rights

3 are enforced and that services are provided.

4 That is our work, your work and nmy work, to

5 ensure the aws we enact have |ife and neaning
6 for victinms of crine.

7 And we have seen such great

8 creativity in the work that you all do to nake
9 sure that our laws are a reality.

10 Across Anerica police and prosecutors
11 are buil di ng partnerships, and taking policing,
12 prosecution and corrections out in the

13 community to hear and respond to the voices of
14 victins and ot her representatives of the

15 communi ty.

16 In the District of Colunbia, for

17 exanple, United States Attorney Eric Hol der has
18 set up the first comunity prosecution unit.

19 Prosecutors are working out of the |ocal
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precinct. They attend nei ghborhood neeti ngs.
They get to know the people in their community.

Communi ty prosecution and poli cing,

26
whi ch put crimnal justice officials in

constant touch with the people they serve, help
prosecutors and police respond to the major
concerns in the comunity about crine, and the
maj or concerns of victinms who now have an
opportunity to see the people who represent
themin their own conmunity.

And t hese prograns increase the
community's trust and cooperation with crimnal
justice officials. Partnerships |like these
draw on our nation's strong sense of community.
We have seen how the country responds in tines
of great crisis. The tragic bonbing in
Okl ahoma City illustrated this response with
pi ctures of horror, but of nmagnificent heroism

The O fice for Victins of Crine
i mredi ately funded three crisis response teans,

whi ch were organi zed by the Nationa
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Organi zation for VictimAssistance, to debrief
hundr eds of school children, teachers and
ener gency workers.

State and federal resources cane

27
t oget her as never before, and to set up a

standard of coordi nation, cooperation and
partnership that we nust strive to enulate in
all that we do. Foreign governnents

partici pated. Turkey and Japan each donated
$10, 000.

&l ahoma school children received
over 400,000 letters from around the worl d.
When the case proceedi ngs were noved to
Col orado, hundreds of citizens there offered
their honmes, food and transportation to victins
who wanted to attend the trial.

But that woul dn't have been possible
if it had not been for sone very caring people
on the ground in Cklahoma who had been touched
by the tragedy. But people in the United

States Attorney's office, |aw enforcenent
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agencies, rallied round, worked countless hours
into the night, seven days a week, never givVing
up, trying to find famly nenbers, trying to
keep peopl e inforned.

So much of the response in Kl ahona

28
Cty was due to sone very dedi cated, wonderful

peopl e who worked for the Federal Governnent
and who deserve the highest accol ades that we
can possibly give to public servants. Their
exanple is an exanple for us all.

We can be the catal yst for these
partnerships. You are the fulcrumof the
victimcentered justice system W know t hat
we' re doing sonething right when you hear
victine wite a thank you letter |ike that and
we see tangi ble changes in the crine rate. W
t hi nk we nmust be doing sonething right.

W watch crinme go down. We can take
pride in our work. But we cannot becone
conplacent. It is never a good idea to rest

sinply on one's laurels. They get rather dry
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and scratchy after awhile anyway.

Rat her, we nust | ook for new
opportunities, better ways to serve, how we can
do nore with | ess, how we can nmake sure that
last victim or that |ast survivor, is

cont act ed.

29
Whet her we can have that |ast bit of

energy at 8:00 at night after we've been unable
to reach a victimfor three days running, to
make that last call to nmake sure that they are
okay and that they have been able to find
transportation to get themto the service that
we provided, that |ast extra step nakes all the
difference in the world.

The President has directed ne to take
all necessary steps to provide full victim
participation in federal crimnal proceedings,
to hold the federal systemto a higher standard
of victims rights than ever before.

An inportant part of his directive is

taki ng pl ace here.
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16 Al'l federal agencies whose m ssions
17 involve themwi th crinme victins nmust work

18 together to ensure that a conmon and

19 conpr ehensi ve baseline of participation of
20 victins can be achieved. This is part of what
21 our future work entails.
22 W nust enhance federal services to

30

1 victins. Wrking closely with the Ofice of

2 Victins of Crine in the Ofice of Policy

3 Devel opnent, we have expanded victim services
4 and trainees, revised victimw tness brochures,
5 and establ i shed energency funds that can be

6 used to assist victins for whom cruci al

7 servi ces are unavail abl e.

8 For exanple, it can help to fund

9 their travel to counselling and to pay for that
10 counselling. The Ofice for Victins of Crine
11 has just produced a training filmon victins'
12 i ssues for all enployees of the Justice
13 Departnment. You will be the first to see this
14 filmlater this week, and should think how you
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15 can use it within your own agency.
16 It highlights the | aws about victins'
17 rights and the inportance of linking victins to
18 the services they need to heal. It also
19 enphasi zes the inportance of your work, each
20 and every day.
21 W nust al so enhance our victins'
22 servi ces through technol ogy. Technol ogy can
31
1 never take the place of a human arm of confort
2 and support, but it can help us reach nore
3 victins than ever before. |t cannot take the
4 pl ace of a human voi ce on the tel ephone, but at
5 | east it can be the effort made to ensure that
6 victins are inforned.
7 One exanple is the National Donestic
8 Hot Line. This hot |line funded by (i naudible)
9 l'inks individuals in English or in Spanish, and
10 wi th technology for the deaf, to help in their
11 area by using a nationw de dat abase that
12 i ncludes detailed information on donestic
13 vi ol ence shelters, other energency shelters and
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| egal advocacy assi stance and social service
pr ogr ans.

It operates 24 hours a day, 7 days a
week, and is a toll-free call fromanywhere in
our country. QOpened |ast February, the hot
| ine averages over 200 calls per day. What
better exanple of bringing together federal,
state, and | ocal resources to reach victins

when and where they need hel p.

We nust al so make sure that,

t hroughout our work, we keep victins at the
center of the process. | have had this single
opportunity of learning fromthe nmany

remar kabl e people | neet each year during
National Crinme Victins' Rights Wekend in
April.

People who are truly, truly making a
difference for service to crinme victinms. They
received the Crine Victins' Service Award, the
hi ghest federal honor for victins' advocacy.

Let ne tell you about just one.
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13 Marilyn Smth, deaf since the age of six, was
14 brutally raped when young. At the tine of her
15 rape, there were no victimservices for the
16 deaf, which nmade her recovery needl essly | ong
17 and | onely.
18 In 1986, Marilyn founded WAshi ngton
19 State's Abused Deaf Wnen Advocacy Service,
20 whi ch now offers a 24-hour crisis |line,
21 counsel ling and | egal advocacy for deaf and
22 deaf/blind victinms of sexual assault and
1 donesti c vi ol ence.
2 She is a tangi ble, inspiring exanple
3 of what we can all do to reach victins who are
4 still on the outside of the crimnal justice
5 process. |If you ever have the opportunity to
6 neet her, take full advantage of her. You wll
7 be able to go on doing better, nore vigorous
8 wor k the next year just by having |istened to
9 her and having felt the power of what she has
10 done.
11 And we will need the support. There
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is so much nore work to do. You will hear and
| earn so nuch about victins at this conference,
about how to best neet their needs. You wll
|l eave with long lists of work you want to do
when you return, to put into action so nany of
the wonderful ideas you will hear and share
her e.

"' mgoing to ask you to put one nore
itemon that list. | hope you will be an
extension of ny eyes and ears. Sone of the

best policy cones fromvictinms. | do not see,

34
on a daily basis, as many victins as you do.

So as you listen to, learn fromand work with
victins, let nme know what you find.

Tal k to your supervisors, get in
touch with the Ofice for Victins of Crine.
Let us know of any gaps you find in the safety
net that we are weaving together. Let us know
what you think we can do better and what can be
done differently to help victins achieve

justice and to achi eve healing.
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W will share your successes and your
| essons with your coll eagues. For you are the
healers. It is a vitally inportant job. You
are the lifeline for so many victins across
Anerica. And often, with your help, despite a
devastati ng experience, victins heal and becone
even stronger human bei ngs and greater
contributors in so nmany inportant ways to their
conmuni ty.

Hel ping with this healing process is
a nost extraordinary privilege and an honor.

Thank you for the depth of your commtnent, for

35
the crucial work you do each and every day.

From ny point of view, you are but little | owner
than the angel s.
(End of Attorney Ceneral's

Addr ess.)

* * * * *
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