COMPONENT: Offices, Boards & Divisions 4th Quarter Fiscal Year (2023)

EEO COMPLAINT DATA

1% Quarter
FY 2023

I. Number of Complaints

2" Quarter
FY2023

3 Quarter
FY 2023

4t Quarter
FY 2023

Year to
Date
Total

A. Complaints filed during the quarter
broken down by basis:

A. Pending at the beginning of the quarter: 15 19 15 19 19
B. Filed during the quarter: 6 4 7 5 22
C. Pending, at any time, during the quarter: 21 23 22 24 24
II. Number of Filers 1%t Quarter 2" Quarter 3rd Quarter | 4" Quarter Year to
FY 2023 FY 2023 FY 2023 FY 2023 Date
Total
A. Who had a complaint pending at the start 15 19 15 18 19
of the quarter:
B. Who filed a complaint during this quarter: 6 4 7 5 22
C. Who had a complaint pending at any time 21 23 21 23 23
during this quarter:
D. Who filed two or more complaints during 0 0 0 0 0
this quarter:
I11. Breakdown of all Complaints filed 15t Quarter | 2" Quarter | 3" Quarter | 4% Quarter Year to
during this quarter by basis and issue FY 2023 FY 2023 FY 2023 FY 2023 Date
Total

1. Race: 2 4 1 1 8
a. American Indian/Alaskan Native: 0 0 0 0 0
b. American Asian/Pacific Islander: 0 0 0 1 1
c. Black: 1 3 0 0 4
d. White: 1 1 1 0 3
2. Color: 1 2 3 1 7
3. Sex: 1 3 5 2 11
a. Male: 0 1 3 0 4
b. Female: 1 2 2 2 7
4. Age: 3 2 2 0 7
5. Religion: 0 1 0 1 2



Weiss, Carolyn P. (JMD)
Joel, There is no source for "pending complaints" in the NFA but there is in the 462 report.  That number is 23.  However, when I asked Tamika and Cheryl for pending complaints that were filed on or before 9/30/23, and added those numbers to mine, I got 24.  This may be the issue that Jason spoke of, where one report counts mixed, the other doesn't etc., so I'm going with the hand-count.  

I also realized there was an issue with the 1st and 2nd quarter data for sections I and II--A and C matched which, given the additional complaint filings for the quarter, doesn't make sense to me.  I also found a flaw in using the 462 report's "beginning of the reporting period" complaint number for I.A.--the beginning of the reporting period is the beginning of the FY.  That works fine for Qtr 1 but not the subsequent quarters. I tried to recreate the quarterly "start" numbers by limiting the dates on the 462 report like Jason explained, but when I do that, the report generated has zeroes for everything.  
Anyway, I've done my best and sort of reversed engineered the numbers (while channeling Frozen), but we need to figure this out going forward.  I can tell you that different components are getting their numbers from different places here as well.


6. Reprisal: 2 4 6 3 15
7. Pregnancy (PDA): 0 0 0 0 0
8. National Origin: 1 2 3 2 8
a. Hispanic: 1 0 3 1 5
b. Other: 0 2 0 1 3
9. Equal Pay Act: 0 0 0 0 0
a. Male: 0 0 0 0 0
b. Female: 0 0 0 0 0
10. Disability: 4 1 4 4 13
11. Genetics: 0 0 0 0 0
12. Non-EEO Basis: 0 0 1 0 1

B. Complaints filed during the quarter
broken down by issue:

1. Appointment/Hire: 0 0 2 0 2
2. Assignment of Duties: 0 0 0 0 0
3. Awards: 0 0 1 0 1
4. Conversion to Full Time/Perm Status: 0 0 0 0 0
5. Disciplinary Action: 0 1 1 2 4
a. Demotion: 0 0 0 0 0

b. Reprimand: 0 0 0 0 0

c. Suspension: 0 0 1 0 1
d. Removal: 0 0 0 0 0

e. Other: 0 1 0 2 3

6. Duty Hours: 0 0 0 0 0
7. Perf. Eval/ Appraisal: 2 0 1 1 4
8. Examination/Test: 0 0 0 0 0
9. Harassment: 2 2 1 5 10
a. Non-sexual: 2 2 0 5 9
b: Sexual: 0 0 1 0 1




10. Medical Examination: 0 0 0 0 0
11. Pay Including Overtime: 0 0 0 0 0
12. Promotion/Non-Selection: 4 1 1 1 7
13. Reassignment: 1 1 0 0 2
a. Denied: 1 0 0 0 1
b. Directed: 0 1 0 0 1
14. Reasonable Accommodation Disability: 0 1 0 1 2
15. Reinstatement: 0 0 0 0 0
16. Religious Accommodation: 0 0 0 0 0
17. Retirement: 0 0 0 0 0
18. Sex-Stereotyping: 0 0 0 0 0
19. Telework: 1 0 0 0 1
20. Termination: 0 0 0 0 0
21: Terms/Conditions of Employment: 2 4 2 5 13
22. Time and Attendance: 1 1 0 0 2
23. Training: 0 0 1 0 1
24. Other: 0 0 0 0 0
IV. Time measurements — All complaints 1%t Quarter 2" Quarter 3" Quarter | 4™ Quarter Year to
pending at any time during the quarter FY 2023 FY 2023 FY 2023 FY 2023 Date
Total
A. Average number of days for Investigation: 194 210 196 211 203
B. Average number of days for Final Agency 0 480 523 523 509
Decision:
C. Average number of days for Final Agency 31 31 32 32 31
Action:
D. Number of complaints dismissed pursuant 0 1 1 1 3
t0 29 CFR § 1614.107(a):
E. Average number of days complaints were 0 167 170 165 167
pending at the time of dismissal:
V. Final agency actions involving 15 Quarter | 2" Quarter | 3" Quarter | 4™ Quarter Year to
discrimination during the quarter broken FY 2023 FY 2023 FY 2023 FY 2023 Date
down by hearing/no hearing and basis/issue #/% #/ % #/ % #/% Total
A. Total number of final agency actions 0 0 0 0 0

(decisions) involving discrimination during
the quarter:




B. Decisions finding discrimination without a
hearing:

C. Decisions finding discrimination without a
hearing broken down by basis

1. Race:

a. American Indian/Alaskan Native:

b. American Asian/Pacific Islander:

c. Black:

d. White:

2. Color:

3. Sex:

a. Male:

b. Female:

4. Pregnancy (PDA):

5. Age:

6. Religion:

7. Reprisal:

8. National Origin:

a. Hispanic:

b. Other:

9. Equal Pay Act:

a. Male:

b. Female:

10. Disability:

11. Genetics:

12. Non-EEO Basis:

D. Decisions finding discrimination without a
hearing broken down by issue

1. Appointment/Hire:
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2. Assignment of Duties:




3. Awards:

4. Conversion to Full Time/Perm Status:

5. Disciplinary Action:

a. Demotion:

b. Reprimand:

c. Suspension:

d. Removal:

e. Other:

6. Duty Hours:

7. Perf. Eval/ Appraisal:

8. Examination/Test:

9. Harassment:

a. Non-sexual:

b. Sexual:

10. Medical Examination:

11. Pay Including Overtime:

12. Promotion/Non-Selection:

13. Reassignment:

a. Denied:

b. Directed:

14. Reasonable Accommodation Disability:

15. Reinstatement:

16. Religious Accommodation:

17. Retirement:

18. Sex-Stereotyping:

19. Telework:

20. Termination:

21. Terms/Conditions of Employment:
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22. Time and Attendance:

23. Training:

24. Other:

E. Decisions involving discrimination after a
hearing:

= el el E=

F. Decisions involving discrimination after a
hearing broken down by basis

1. Race:
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a. American Indian/Alaskan Native:

b. American Asian/Pacific Islander:

c. Black:

d. White:

2. Color:

3. Sex:

a. Male:

b. Female:

4. Age:

5. Religion:

6. Reprisal:

7. Pregnancy (PDA):

8. National Origin:

a. Hispanic:

b. Other:

9. Equal Pay Act:

a. Male:

b. Female:

10. Disability:

11. Genetics:

12. Non-EEO Basis:
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G. Decisions involving discrimination after a
hearing broken down by issue

1. Appointment/Hire:

2. Assignment of Duties:

3. Awards:

4. Conversion to Full Time/Perm Status:

5. Disciplinary Action:

a. Demotion:

b. Reprimand:

c. Suspension:

d. Removal:

e. Other:

6. Duty Hours:

7. Perf. Eval/ Appraisal:

8. Examination/Test:

9. Harassment:

a. Non-sexual:

b. Sexual:

10. Medical Examination:

11. Pay Including Overtime:

12. Promotion/Non-Selection:

13. Reassignment:

a. Denied:

b. Directed:

14. Reasonable Accommodation Disability:

15. Religious Accommodation:

16. Reinstatement:

17. Sex-Stereotyping:

18. Retirement:
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19. Telework: 0 0 0 0 0
20. Termination: 0 0 0 0 0
21. Terms/Conditions of Employment: 0 0 0 0 0
22. Time and Attendance: 0 0 0 0 0
23. Training: 0 0 0 0 0
24. Other: 0 0 0 0 0
VI. Status of all pending complaints 1% Quarter 2" Quarter 34 Quarter | 4™ Quarter Year to
FY 2023 FY 2023 FY 2023 FY 2023 Date
Total
A. Number of complaints pending 10 10 7 7 7
investigation:
B. Number of complaints pending hearing: 4 6 8 7 7
C. Number of complaints pending final 4 2 4 5 5
agency action:
D. Number of complaints pending decision on 28 30 7 9 9
appeal:
VII. Complaints not timely investigated 1% Quarter 2" Quarter 374 Quarter | 4" Quarter Year to
FY 2023 FY 2023 FY 2023 FY 2023 Date
Total
A. Number of complaints not investigated 0 0 0 0 0

within the time required by 29 CFR
§ 1614.106(e)(2):



Weiss, Carolyn P. (JMD)
Joel--we discussed my going back to correct these.  Unfortunately, I don't see a way to do that.  The 462 Report has a section for pending cases, from which we get VI.A-C, but there is no "pending appeal" category.  I looked at the annual NFA template document that I think you said we got from a USA-affiliated office(?) and it says to go to the NFA report, although doesn't specify where in the NFA report.  

There are two problems with this instruction.

1) The NFA report only has counts for cases pending appeal that were filed in previous years (Part 9).  

2) These two (apparently erroneous) numbers seem to have come from this part of the NFA in the first place.  And to demonstrate that they can't be accurate, the 4th Qtr 2023 NFA report says the number of cases currently pending on appeal that were filed in prior FYs is 32, whereas we know from your count that the total number on appeal right now is 9, meaning the number pending from prior FYs can't be more than 9.  

We'll see where others are getting this number when we put out the "survey," but I know at least some are hand-counting like you do. 




