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KEYNOTE ADDRESS BY
THE HONORABLE JANET RENO
UNI TED STATES ATTORNEY GENERAL

PRESENTED AT THE M NNESOTA WOVEN LAWYERS
1996 ANNUAL MEETI NG

M NNEAPCLI S HI LTON AND TONERS
1001 MARQUETTE AVENUE SOUTH
M NNEAPCLI' S, M NNESOTA

JUNE 6, 1996
8: 00 PM

REPORTED BY KATHRYN M MOHAWK
COURT REPORTER

Thank you so nmuch, Sara. And | thank
everybody for such a warm wonderful welcone in
M nneapol i s t oday.
Ski p Hunphrey, congratulations to you on
t he Leadership Award. But thank you so nuch for
all that you' ve done to get ne to Mnnesota, to
work with our offices together so that there is a
true partnership with general attorneys across the
country. You have been a val ued, valued friend;
and | appreciate your w sdom
And David Lillehaug, thank you very, very
much for the wonderful work you do as United
States Attorney. | amso proud to work with you.
| am particularly honored to be here
today with Judge D ana Murphy of the Eighth
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Circuit, and | congratul ate you on the award you
receive tonight. You truly deserve it. |t has
been wonderful to watch you in action.

And | amvery pleased that President
Cinton has nom nated Ann Montgonery. And | just
want you to know that |I'mworking as hard as | can
-- we're working as hard as we can in the Justice
Departnment to get her confirned.

| had been hearing, in the last visit
that | had to M nneapolis, about Rosealie Wills.

And | had the chance to neet her tonight. And she
remnds ne, as | nmet her, of Judge D xi e Chastain,
a judge who went to | aw school early on and then
could not get a job. She went to |l aw school in
the '30s. She could not get a job because she was
a worman and so was a probation officer; but
finally becane a great, distinguished juvenile
court judge. And it is the Rosealie Walls and the
D xi e Chastains that have gotten ne where | am
And it is wonderful to be here.

Judges can tell you what it's like to face
confirmation, but mne was very quick. It was
within three and a half weeks, probably a record.
And suddenly your whole life kept flashing before
you, and you renenber your high school teachers,
your baby-sitters, your friends fromlaw school.
Vetters were calling your friends froml aw school
to ask what you did risque in |aw school.

And there is a snall ness about Anerica
because the sister of the friend who got the call
I's here tonight with the kind of cookies that her
sister used to bake. So, Mariah, thank you for
bei ng here.

Thi nki ng about tonight rem nds ne:
Renmenber to reach out and touch other people.

Renmenber to reach out and help others along the
way. You're going to get a lot nore people into
| eadership positions if you only reach back of
you, to the side of you, and to the front of you
and give advice and support. And | felt it nore
than | can ever tell you because sone of these

http://www.usdoj.gov/archive/ag/speeches/1996/606min.htm (2 of 15) [5/27/2009 3:09:01 PM]



06-06-96: Transcript of Keynote Address at the Minnesota Women Lawyers Annual Meeting

7
8

9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

N
ol

O©CoO~NOOTLPA,WNPEOU

t hree years have been hard tines. And it was
those calls in the mddle of the night from
| awers that | had known, nen and wonen, calls
fromny nentors and from people who had been ny
ant agoni sts, who made all the difference.
Renmenber your famly, too, because there
was one person that told ne | should never be a
| awyer. That was ny nother. She said | adies
didn't becone |awers. She's the sane one who
built her house. | w sh she could see it now.
But it is interesting to note that no one, not ny
|aw firm not anybody else, not ny nother, said
that | couldn't be attorney general 30 years
| ater. So, we have cone a | ong way.

As a child, I thought | loved the |aw,
but I know | love the law now. And |I |ove
| awyers. | do not |ike greedy, indifferent

| awers. And | amso inpressed with what the | aw
done right does for so many different people. But

we still, all of us as |awers, face sone
extraordinary challenges. And | would like to
di scuss those wth you tonight.
|"d like to discuss with you tonight how
we make the law real for all Anericans. Eighty
percent of the poor and the working poor,
according to the American Bar Association, |ack
access to our courts and to our |awers. For too
many people, for that reason, the lawis worth
little nore than the paper it's witten on. The
Constitution assunes a hol | owness.

Many | awyers reach out and deal wth
great issues and great concepts, but then they
don't reach bel ow the concepts to deal with the
people and the really human issues, the human
probl ens that countl ess thousands of Anericans
deal with. This becones even nore of a problem as
the worl d becones nore conplicated and regul ati ons
prescri bi ng human conduct becone nore
conpl i cat ed.

And it is not just the poor and the
wor ki ng poor. So many people in mddle-class
Anerica feel alienated fromthe |law, don't know
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24 who to go to, can't afford a | awer to solve a

25 problem-- a social security problem an insurance
6

1 problem | saw it during the aftermath of

2 Hurri cane Andrew as people struggled to avoid

3 being bilked and tried to find | awers who coul d

4 hel p them but were turned away by the cost of it.
5 Now, there are so nmany people that tell

6 me, "Well, that's not ny problem [|I'm not

7 interested in |legal services. |'mgoing to

8 practice law, and I'mgoing to | et sonebody el se

9 worry about it." | think the tinme has cone in

10 this country for us all to realize that we're in
11 this one, big problemtogether. Unless we nake an
12 I nvestment in children, unless we nake an

13 I nvestnment in |egal services so that all Anmerica
14 IS represented, so that all Anerica feels it has
15 access to opportunity and to the law, we're going
16 to be in a | ot worse shape.

17 | f people are continually and

18 unreasonably thwarted in their quest for justice,
19 they will soon begin to | ash out against the | aw
20 we | ove and against the institutions that we hold
21 dear. They wll feel disenfranchised. They wl]l
22 drop out. They will turn to drugs. They wll

23 turn to crine. And they have.

24 I f you don't care about crine and drugs
25 and what we can do about it, those that |ash out
.

1 and drop out will not be part of the workforce we
2 need to maintain this nation as a great nation.

3 The nedi cal and educational institutions of this

4 | and will be brought to their knees.

5 Lawers have a special challenge, an

6 extraordi nary chall enge, but an extraordi nary

7 opportunity. And so | would try to answer the

8 guestion of how we can nake the law real for all

9 Aneri cans including our children.

10 First of all, let us join together. And
11 you are such a bold and innovative group, | would
12 ask you to join with ne in nmaking the | aw nore

13 easily understood. Wnston Churchill told us to
14 use snmall, old words. You have no idea what it's
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| i ke to get briefed by the wonderful |awers in

t he Departnent of Justice. | went to | aw school,
so | can understand it. And they are great

| awers, and they are great briefings. But then I
have to translate it for press availability or
sonething else, and they cone in with nore of the
gobbl edygook. And | say, "Nobody is going to
understand this. Nobody is going to appreciate
the law. Put it in sinple terns that people can
understand. Put it in human terns as to how it

| npacts each individual involved."

And as | awers -- whether it be attorney
general or a private practitioner with a snal
practice or a | egal services |lawer -- explain to
your clients exactly what is happening. | see the
great trial lawers in ny office at hone take
little tinme to explain. And then | wll see a
not-so-great trial |lawer patiently explain
everything to the victim The victimwas so nmuch
nore effective, and the not-so-good trial |awer

did al nost as well.

Explain the future application of the |aw
so that people can use the | aw thensel ves in order
to becone nore self-sufficient.

Secondly, | think we should | ook at the
adm ni strative structures we establish. |
remenber when | started practicing | aw back in
1963, one of the hardest things | ever had to do
was to charge a lady a fee for collecting child
support that was due her. There was no doubt that
the child support was due her. There was no doubt
that she was entitled to it. And | was offended
by having to charge her a fee. | was also
of fended by ny inability to pay ny rent, so |
recanted. There was no system

Now, in 1996, there is a system It is

not a perfect system It is a partnership between
the federal and state governnents with the initial
responsibility for collection lying at the state

| evel . We have cone so far. W have nade such a
difference. But there is still a frustration.
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In Mam | left ny hone tel ephone nunber
listed. And the calls | would get on a Sunday
ni ght, "You haven't collected ny child support
yet, and ny rent is due tonorrow. |'mgoing to
get thrown out." W have got to respond to that
fear, to that anger. And we've got to respond to
t hat quest for justice. W've got to nake child
support and the collection of child support as
| nportant and as easy to do as the collection of
taxes in this country.
Congress has passed the Child Support
Enf orcenent Act, and we are engaged in
prosecutions at the federal |evel that involve
orders arising fromtw different states. W have
tried to inprove our referral system tried to
| nprove our investigative capacity; and we w ||
continue to strive in that area.
But one of the great frustrations with
child support is to have a perfectly good order
here, and then have the absent parent nove to

anot her state. The people of this country do not

under st and Federali smwhen they are told, "I'm
sorry, | cannot enforce that child support order
until | institute a new action in this state." W

as | awers have got to work together to develop a
systemthat insures full faith and credit for
child support orders so that we can maintain the
principles of Federalismwhile getting the orders
enf or ced.
The third suggestion | have is to devel op
a nore conprehensi ve approach to the probl ens that
we address. | amso inpressed with what | have
read and been told today about your efforts in the
establishnment of the Mnnesota Children's Law
Center. That is an exanple of what | tal k about,
of bringing social workers together wwth | awers
and others concerned wth the interests of
children to address the issues in a conprehensive
way .
But | think one of the nost classic
exanpl es that we have undertaken -- and we need to
| nprove upon -- is the whole issue of donestic
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violence. 1In 1978, as a prosecutor, | was called
by our nedical exam ner in Dade County and was
told, "Janet, |'ve got all these records over

here; and nobody has cone over to exam ne them and
to look at themand to find out why people have
been killed over the last 20 years." So we got
sone university interns. W sent themover. And
we determned that, in the last 20 years prior to
that tine, 40 percent of the hom cides in Dade
County were related to donestic violence --
husband and w fe, separated spouse, boyfriend/
girlfriend.
We set up an LEA grant and devel oped a
Donmestic Intervention Program The police weren't
I nterested. The courts spoofed at us and didn't
think we were quite serious. They referred to it
as "donestics." W've cone a long way. There is
now, in that county, Donestic Violence Courts.
There is a Donestic Violence Center. W try to
work with police in a nore effective manner. And,

nost of all, wonen cane to the bench of the Dade
County Circuit and County Courts and nmade the
difference. So by the tine | left, there was no

judge there who wasn't taking these cases
seriously because of his coll eagues who were
womnen.

Congress has passed the Viol ence Agai nst
Wnen Act, which |ast year provided for each state

a down paynent on funding for Violence Agai nst
Wnen, an initiative of $425,000 for each state.
And this year we will distribute a total of $130
mllion to every state in this land to devel op
good centers, innovative responses fromthe police
and from prosecutors, donestic violence courts,
effective actions that can truly nake a
di fference.
| nanmed Bonni e Canpbell, this week,

director of the Viol ence Agai nst Wnen office.
And she has done a marvel ous job of raising the

| ssue cross the country, of providing training, of
making a difference. And I'd |ike to nake a
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special note. Donna Shalala and I forned an

advi sory conmttee to advise them on service.
They have done an incredible job. And Sheila
Wl | stone has been instrunental in her service on
that commttee and providi ng such wonder f ul
insight. But there is nore to do.

Unl ess we start focusing really clearly
on violence in the hone, we are never going to end
violence in the streets of this nation or in the
schools of this nation. Violence is a | earned
behavior. And the child who watches his father
beat his nother cones to accept violence as a way

of life. W have got to start in the hone if we
are to end this epidemc of violence in this
nati on.

There are great steps being taken. Law
and nedi cine are com ng together: \Wen the ABA
and AMA neet together, when Roberta Ranp and the
presi dent of the Anmerican Medical Association join
t oget her on our advisory commttee, you know t here
| S progress.

But in every comunity across this | and,
we shoul d have a |iasion between the |aw and
nmedi ci ne. W should understand that it's not just
a crimnal justice problembut a public health
problem that an energency room doctor shoul dn't
just sew up the wound but shoul d provide
appropriate counseling if we are ever going to end
this cycle.

Again, full faith and credit has got to
be afforded every order. It is so frustrating to
see an order entered in one state not recogni zed
I n another state that doesn't have the conputer
capacity to store the order in the first place.

We are neeting in Kentucky shortly to
work with Kentucky and with the State Chief
Justices Conference to develop a systemthat can

I nsure the continuation of our principles of
Federalismwhile, at the sane tinme, giving full
faith and credit to the orders of the states. W
can do so nuch if we work together.
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But one thing I would ask you -- and this
IS probably a very appropriate state to suggest it
in. | looked at the map in David Lillehaug's
of fice today of Mnnesota. Wat an incredible
state! | can't wait to canoe on sone of those

| akes. But you nust think of the distances. When
| go to Iowa, neighboring, and they tell ne that
their major crinme problemis donestic violence;
when they tell ne that in small towns as well as

| arge cities, you understand that we're going to
have to use nodern technol ogy in devel opi ng
systens of comuni cation between the snmall towns
and judges and social service workers and nedi cal
wor kers so that, through nodern technol ogy, we can
communi cate to those too distant for imedi ate
access renedies that will help themdeal with the
probl em of donestic viol ence.

The next issue that | want to address in
connection with how we nake the law real for all
Anmericans is to address straight on and directly
the issue of pro bono services. W have announced

in the Departnent of Justice a pro bono policy
that urges all our lawers to contribute 50 hours,
at |least, as an aspirational goal, of pro bono
servi ces.

Yesterday | went to a training session
for sonme of the young | awers participating in the
D.C. Bar. | can't tell you what it's like to wal k
into a roomw th young | awers, who | personally
know have been working | ong hours, and find them

there with their first pro bono cases, excited,
scared, but with stars in their eyes because they
bel i eve they are hel pi ng sonebody. It is so
exciting to see the | aw becone real, in human
ternms, for these | awers who have struggled with
t he abstract issues and have oftentines not seen
it in terns of the imredi ate i npact on peopl e.

But it is clear to ne that if we are to
devel op the pro bono capacity that the |egal
profession of this nation has the capacity for,
we've got to do it in a nore organi zed way. These
| awers are scared about conflict issues. W've
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22 got to identify these issues and nake sure, before
23 they go into this, that they don't have to worry
24 about it by carefully addressing the problens and

25 telling them who they can represent and who they

1 can't. W've got to make sure that they are

2 trained, mnimally, in sone of the key issues,

3 whether it be | andlord/tenant or donestic

4 relations. W have got to organize it so it's

5 | mredi ately available. And then they want so nuch
6 to help. W can truly, truly nake a difference.

7 And we have got to, all of us as | awers,
8 make sure, in order to maintain the credibility of

9 law in this nation, that | egal services prograns
10 and public defender prograns nmaintain or enhance
11 t heir strength.

12 Cheryl Little is a |legal services |awer
13 in Mam . She has been an advocate for Haitian
14 children and Haitian imm grants. For sone in the
15 Departnment of Justice, she has been a thorn in

16 their side. For ne, she has been an angel because
17 she is an advocate who can remnd us all of the
18 rights of the nbst downtrodden.

19 And for as long as | live, | will always
20 remenber the instance in which the governor of

21 Florida asked ne to go to another part of Florida
22 to reinvestigate the case of Janmes Joseph

23 Ri chardson, a man who had been prosecut ed,

24 convi cted, and sentenced to death for the

25 poi soni ng death of his seven children in 1968. He

1 had not gone to the electric chair because of the
2 Suprene Court's decision in 1972; but he had

3 served 21 years in prison wthout any discipline

4 on his record.

5 We reinvestigated the case and determ ned
6 that the evidence was insufficient to charge him
7 originally; that, although we could not tell what
8 happened with the passage of tine, the death and

9 I ncapacity of w tnesses, that he was probably

10 I nnocent. And we told the court that he should go
11 free. For as long as | live, | will always
12 remenber | ooki ng back over ny shoulder as | |eft
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13 t hat courthouse and watched hi mwal k out a free
14 man for the first tine.

15 Al of us as | awers have a

16 responsibility for insuring a conprehensive public
17 def ender systemin this country; and if we don't
18 have that, insuring that we step in where there is
19 a breach.

20 The sixth point | want to make to you is
21 controversial. And | want to tell you that the
22 president of a |large State Bar Association wote
23 me and said, "Well, it's nice to hear you all

24 concerned about access; but you're not concerned
25 about the unauthorized practice of law." And I
18

1 called him And | said, "Wll, I"'mcertainly

2 concerned about the unauthorized practice of [aw "
3 And he said, "You just want these people in there
4 who are going to conpete with us.”" And | said,

5 “You don't have to worry about them conpeting. |
6 don't think any |lawer in your Bar Association is
7 probably that interested in sone of the areas that
8 " mtal ki ng about."

9 And what |'mtal king about is wal ki ng

10 into a public housing project and finding a | ady

11 there wwth Medicaid problens, wth | andl ord/tenant
12 problens with HUD, with welfare problens -- what

13 you can and can't do -- and none of the | awers

14 around the table could give her any advi ce because
15 they hadn't | earned anything about it in |aw

16 school. And it occurred to ne that we shoul d

17 offer a four-year degree in comunity coll eges and
18 four-year colleges on Community Activism You

19 could define it for the area in which you served.
20 For an inner city area, you went to an inner city
21 school, you graduate with a degree that enables

22 you to understand | andl ord/tenant issues, how do
23 you clear the vacant | ot? how do you get rid of

24 t he pot hol es? how do you get rid of the abandoned

25 aut onobi | e? what do you do wth the kid in trouble

1 wi th police? and guardi anship for the grandchild
2 when your daughter is a crack addict.
3 | don't know many | awers who are in

http://www.usdoj.gov/archive/ag/speeches/1996/606min.htm (11 of 15) [5/27/2009 3:09:01 PM]



06-06-96: Transcript of Keynote Address at the Minnesota Women Lawyers Annual Meeting

conpetition for any noney or are going to get any
noney fromthat type of case. And | know that
there are an awful ot of |lawers that would | ove
it if there was sonebody who was educated with a
four-year degree and knew exactly what to do in
these types of cases. On Indian reservations, it
m ght be different. But it would be a four-year
degree that enphasized problem solving, conflict
resol ution, and conmunity organi zati on, and how
you enpower people. It would be a hands-on
internship. Wwo is the mayor? How do the police
relate to the schools? How can they all work
together? W can do so much if we are creative.
One of ny nentors and one of ny dear and
great friends and one of the people responsible
for nmy standing here tonight is Sandy D Al enberte,
now t he president of FSU and fornerly president of

the American Bar Association. | espoused this
t hought to himone night; and | said, "l guess
you're not going to |like that because I'mgoing to
be worried, again, about conpetition.” And he
said, "No. | renenber the doctor telling ne about

the people in Ethiopia, that he went to Ethiopia
and here was a nman w t hout a hi gh-school educati on
who had a real talent as a surgeon and who saved
an eye; and the eye wouldn't have been saved if he
had not been there."

We can do so nuch if we develop |icensing
procedures for these comunity advocates, if we
work with coll eges and universities who have a
direct relationship to the comunity they serve.

We can nmake a difference.

That | eads to the concept of community.
And | awyers have a special responsibility to
create community, to solve problens, to listen to
people. For too many people in Anerica, community
has fallen away. | was out today at a conmunity
in the Phillips nei ghborhood at Chi cago and
Frankl in where people were beginning to put
communi ty back together again. It can be done if
| awyers and busi ness peopl e and school teachers
and police officers work together. And, nost of
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all, if they work together putting the citizens of
that community first. |If they work together

| istening to them understanding their problens,
and reaching out to solve their problens. W can
do so nmuch if we devel op that partnership.

And | would urge you to consider tonight
t he concept of community justice; taking these
scenes we have seen here in M nneapolis and then
around the country where comunities are begi nni ng
to cone together, and suggesting to the courts, as
we have suggested to the State Conference of Chief
Justices, that we forma comunity court system
and a community justice system
Yesterday we net with the Chief Justice
of the Executive Commttee, Chief Justice Myer of
Chi o, who has taken the suggestion just with a
wonderful spirit. And we are |looking forward to
I dentifying sone communities where we can worKk
together in identifying the key players, all of
whom woul d be cooperative. And | envision
community relief officers working with community
probation officers working with community
prosecutors and the judge assigned to a
nei ghborhood with a high incidence of delinquency,
donesti c viol ence, and ot her community-type
probl ens; a judge trained in what was available in
the community, and a judge who had, fromthe city,
an advocate assigned to becone a pronoter of
servi ces needed to resol ve the probl ens.
| think we can do so nuch if we start to

rebuild the fabric of community around our famly
and children at risk. And we nust. But if we are
to represent anybody, we nust figure out ways to
represent our children, to nake sure that our
children's problens are solved by insuring that

t hey have proper nedical care as they cone into
this world, to make sure that our children's

probl ens are resol ved when their parents don't
care, and that we insure steps be taken to provide
t hem educare and safe, constructive child care;
that we provide progranms for them afternoons and
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in the evening;, that we figure out how to nmake our
children's voices heard in this |and. W have
cone a |long way, but we have far to go.

But as we do so nuch for others, we
cannot forget to reach out to those we |ove the
nost, to our spouses, to our children, to our
frail and elderly parents. | renmenber ny
afternoons after school and in the evening and
during the sumertine. M nother worked in the
home when she was wasn't building the house. She
taught us to play baseball. She taught us to bake
cakes. She taught us to appreciate synphony. She
taught us not to |like Dickens, but to applaud his
forewords. She taught us to play fair. She

puni shed us, and she loved us with all her heart.
And there is no child care in the world that wll
ever be a substitute for what that |ady was in our
life.

And | renenber in her |ater days, as she
was dying, | took her across Canada in a train; |
took her to the Caribbean on a cruise; | took her
up the St. Thonmas River in a houseboat; in a
recreational van through the Blue R dge; and to

Washi ngton to see the dinosaurs. And she lived a
happy life until she died. And of all the things
that |1've done, | think probably doing that was
t he nost rewardi ng and the nost inportant.

As we strive to do all that we nust for
our community and for this nation that we | ove,
| et us never forget those who are cl osest. And
| et us structure our offices and our law firns and
our nation so that we put children and famly
first while still achieving the goals that we hol d
so dear.

(Wher eupon, the speech was

concl uded at 8:30 p.m)

STATE OF M NNESOTA)
) ss
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COUNTY OF ANCKA)
|, KATHRYN M MOHAWK, Court Reporter and

Notary Public duly qualified in and for the State
of M nnesota, do hereby certify the foregoing
transcript of the speech of THE HONORABLE JANET
RENO, UNI TED STATES ATTORNEY GENERAL, is a true
and correct transcript of ny original stenographic

notes to the best of ny ability and understandi ng.

IN WTNESS WHERECOF, | have hereunto set
nmy hand and affixed ny notarial seal this  day
of June, 1996.

KATHRYN M MOHAVK
Notary Public
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