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PROCEEDI NGS

ATTORNEY GENERAL RENO Thank you so nuch, Catherine. Ms.
Johnson, | told you this afternoon that one of the reasons
| was in public service was because of Lyndon Johnson.

(Appl ause.)

| wll always renenber his quiet, deep Texas voice in those
tragi c hours of Novenber 1963, as he and you hel ped hold a
nati on together in tragedy.

| renmenber the passage of the Cvil R ghts Act, which it is
my honor to still enforce. | renenber the creation of Head
Start, which I think is one of the great institutions in
this country.

And then today, Luci pointed out to ne one of the wonderf ul
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exhibits in this great institution in which he said, as he
wote to you, "I want to do things with drive. Pl ans,

| deas, hopes, |'m bubbling over with them" And he was
then, and he continued to. And his enthusiasmfor using the
public service to hel p peopl e was absol utely contagi ous, so
that's one of the reasons |I'm here tonight.

When | canme to Washington, | talked to a wonan in the

nort heast section of the town. They told ne of the bl ock

I dea that you started while you were at the White House.
They told ne that there were still bl ocks where your

I nfl uence was felt, even now. And you understand just what
each person can do to nake a difference.

What have | learned in these seven years in Washington? It
IS the greatest opportunity any | awer can have, to try to
use the law to help people, to make a difference, to

I nprove the lives of all Americans. Public service is one
of the great, great undertakings.

You get cussed at, fussed at, and figuratively beaten
around the ears, but | haven't figured a better way to
spend ny life, and it has been truly rewardi ng. But one of
the great | essons that | have learned is the denocracy is
one of the nost fragile, wonderful creations of people.

W take it for granted. Until you see a mnister of justice
wal k into the conference roomof the Attorney Ceneral's
office, a mnister of justice froman energi ng denocracy in
Eastern Europe, and sit down and talk to you about his
hopes and dreans and plans and ideas, and then you see him
six nonths, a year |ater, sone of those hopes and dreans
dashed, dashed by powers greater than him and you realize
how fortunate we are to live in this denocracy and how

i nportant it is that we renew our conmtnent to it al nost
dai l y.

How do you keep it strong? How do you maintain it? | think
the answer lies in part in conmunity. A comrunity that

functions well is splendid to behold. This city that we're
In today has a great reputation as a conmunity that
functi ons.
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But we sonetines take our comrunities for granted, and sone
of themliterally fall apart. They |lack the cohesion, the
spirit, the know how, the can-do, that can give people an
opportunity and a basis for living in a positive,
constructive way.

How do you build a conmmunity? The answers lies in the
integrity of the people and the efficiency of governnent
and | egi slation such as Head Start, in openness in

gover nnment and adherence to the Constitution. But there is
sonething nore in conmunity.

You' ve got to listen closely and listen with a |istening
ear, to all the people, not just sonme of the people. And
you wi Il hear a nation that has been on the nove, a
comrunity that changes, even in the lifetinme of people
who' ve lived there.

You see single parents and famlies in which both parents
are working, to try to nake ends neet, who do not have
quality tinme with their children. You see skills becone
obsol ete, and a 45-year-old person wonder what they're
going to do next. You see bitterness, and then you see hate.

You see people who are al one, afraid, set apart, and sone
al i enated. What do we do about that? How do we bring these
peopl e back into community? People want to find a way to
solve their problens. They'd like to solve themthensel ves,
iIf we could only create a structure that would permt it,
and if we can't create the structure, then they want us to
sol ve sone of these problens.

But the truth is, |adies and gentlenen, we're not very good
about solving problens. In elenmentary school, our children
are not taught how to sol ve problens w thout knives and
guns and fists. They're sinply taught, Don't use the

kni ves, the guns, the fists. W've got to start teaching
them This is the problem let's solve it together by
talking it out, working it out, and learning howto

negoti ate and nedi ate and sol ve the issues confronting us.

Most police officers are taught how to arrest, but the kid
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Is taught, Don't commt the crine. He's not taught: This is
the problemthat caused the crinme. How can we work together
with famly and other institutions to solve the problem
that caused the crinme in the first place?

s it drugs? Let's get treatnent. But that' snot enough.
What caused the need for drugs in the first place? Wiat are
the ingredients that wll solve that problen?

Lawers like to prosecute. They like to say they sol ved the
probl em when they get a conviction. But they don't know
what's going to happen to the person when he cones back to
the apartnent over the open-air drug market. They don't
know what's going to happen while he's in prison, if there
are no resources commtted to giving hima chance for a
strong and positive future. Let's |ook at the real problem
and get it sol ved.

But if we look at the real problem we will learn that one
of the major problens that | awers have is that for too
many people in Anerica, the law neans little nore than the
paper it's witten on, because a significant nunber of
Anericans can't afford a | awer or access to justice. W've
got to solve that problem if we are to nake the | aws of
this country that we hold so dear real for all Anmericans.

And, | adies and gentl enen, unless we nmake themreal for al
Americans, we're not going to have the denocracy that we
cherish and the strength that we expect to exist.

Thus, | ask you: What are the ingredients of problem

sol ving? Lawers can learn to do it better. Let's not try
the cases. Let's solve the problemthat caused the need for
the trial in the first place.

But let's focus on community. Let's build federal

partnerships. | never |liked the feds who cane to town and
said, This is what you nust do, and this is what we want
fromyou. | like feds who cone to town to say, You

under st and your needs and resources better than we do; how
can we work together as a partner to solve them
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| think it is inportant in this great and wondrous
institution that we're in now, this great university and
this great school, that we start teaching people to work
t oget her across disciplines to solve probl ens.

The crimnal justice specialist is not going to solve the
probl em of crinme by thenselves. The doctor's not going to
sol ve health problens by hinself. W' ve got to assune new
relationships. And if there is a criticism| have of

I nstitutions of higher education, it is that we have becone
too specialized, and it is inportant, if we're to realize
the solution of problens, that we start having the public
heal th specialist work with the prosecutor, work with the
teacher, work wth the parks and recreation specialist,
work with the person in the private sector, to nmake a

di fference.

Lyndon Johnson was a school teacher. He taught America as he
taught the class in South Texas. He cared passionately
about teaching, and he knewits great worth. But this
university nmust do all it can to teach its teachers howto
sol ve problens and then how to teach their students to

sol ve probl ens.

You renenber the rate test that we had: If the car was
going 5 mles an hour for 30 mles, how nmany m | es per
gal l on woul d you use? And it had no relevance, and it was
awf ul .

(General | aughter.)

Let's put it in human terns. On the day of Martin Luther
King's birthday, | worked in a house in St. Louis with 15
young nen. They were so excited about what they had | earned
I n building that house.

They' d never been good in fractions in school. They dropped
out of school because it hadn't seened rel evant, but now

t hey understood fractions better than ever before. Let's
start teaching new ways to teach, so that people can
appreciate it in the real world.
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We cannot negl ect the wonderful masters. W cannot negl ect
t he poet, because these young nen understood poetry as
well. But we have got to shape teaching, so that it hits
peopl e where they can appreciate it, not just in the m nd
but in the heart and the spirit as well.

Let us devel op a coherent continuum People ask, Well, | ook
at Head Start; look at all that it did. Head Start doesn't
make any difference if the child has no supervision from
six years old role nodel, no tutor, nobody to go to, to
talk to, inatinme when it is so difficult to grow up in
this country.

Let us | eave out no generation. If we're going to problem
solve, we should start at the begi nning, but then we | eave
out too many young, fine people, who can nmake a narvel ous

contribution in this world. Let us provide for a continuum

And one thing |I ask: Everybody says it takes noney. Yes, it
takes noney. But if we do it right, and if we solve the
problens up front, we're going to save noney down the |ine.

( Appl ause.)

For every dollar invested in prenatal care, the indications
are that we can save $ down the line. Let us use our
resources in the w sest way possible and | et us sol ve

probl ens up front.

Let us gather information. There's a |lot of partisan
rhetoric about crine in Washi ngton, but you go out across
this great country, and you will find Denocratic U. S.
attorneys standing with Republican sheriffs, working

t oget her in comon-sense ways, to gather information and to
figure out how they use their resources as w sely as

possi ble to nmake a difference.

And then using these principles, how do we go about problem
solving? Let's take crine, for exanple. Crine is down seven
years in a row. You hear people trunpet that. It's at the

| owest |evel in a generation, people claim True. But do
peopl e feel safe? Do people feel immune fromhate?
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We still see Colunbine. We still see drive-bys. W still
see far too nuch crine. But, |adies and gentlenen, |
believe wwth all nmy heart that if we continue a thoughtful,
bi parti san, conmon-sense approach to probl emsol ving, we
can end the culture of violence in this nation as we have
known it for the last 30 years and nake a substanti al

I npact and a lasting inpact on crine in this country.

(Appl ause.)

But you can't do it just dabbling. It requires a sustained
commtnent from people who care, and it's hard to do. Louis
Shore says that trying to keep community together, trying
to build nei ghborhood progranms into bigger comrunities, is
one of the nost difficult jobs of all, but if we use a
probl em sol vi ng approach, we can nmake a difference.

| start by tal king about building bl ocks. And the buil ding
bl ocks, the foundation that | know, is the zero to three
years. Wen the crack epidemc hit Mam in 1985, the
doctors told ne to the public hospital to try to figure out
what to do about crack-involved infants and their nothers.
And they taught ne that the first three years of life is
the nost formative. The child |learns the concept of reward
and puni shnent, and devel ops a consci ence.

And on the way hone fromthat neeting, | said, Wat good
are all the prisons going to be 18 years fromnow, if that
child doesn't have a consci ence and hasn't |earned what
puni shnent neans? And what good are all the schools going
to be ten years fromnow and the great institutions of

hi gher | earni ng? What good are they going to be, if we
don't give this child a foundation now?

Now, the best way to do it is to have strong and heal t hy
parents. And how do you go about that? One of the first

thi ngs you've got to do is realize that you nust have
peaceful parents to do it right. The child who sees his
father beat his nother conmes to accept violence as a way of
life, and there is a clear correlation. Let's do sonething
about it.
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We can ignore it, which is what we did. W accepted it, up
until recently. W can respond to it, by sending police and
prosecutors and judges out to deal with it, who are not

trai ned. That doesn't work very well. W can send police,
prosecutors, and judges and who are trained and who are
commtted to doi ng sonet hing about donestic violence, but
give them no resources to do anything about it, and it
works a little better.

And we can give themresources in terns of drug treatnent
and al cohol treatnent and anger control counseling, and we
can do even nore about it. But we can do a |lot nore. W can
teach people fromthe tine they first start to grow up,

that they do not have to accept being slapped around, that
It I's unacceptable in our society for sonebody to hit
sonebody el se they | ove.

Churches can teach it. The fam |y physician can have
materials in their anteroom Pediatricians can deal wth
the problem Churches can speak out. This has been a

subj ect that people wanted to sweep under the rug and not
adm t was happeni ng. Let us speak out about it, and |et us,
for once and for all, do sonething to say that donestic
violence in any formis unacceptable, and we can nmake a
difference if we solve the problemup front.

( Appl ause.)

It's fine if you have peaceful parents, but if they're
never there, what good are they going to do, if they're

trying to make ends neet? | still renmenber the fact that we
didn't have matching china and that sonme of the chair |egs
were broken early on, but | loved ny chil dhood.

My not her taught us to play baseball. She taught us to
appreci ate Beet hoven's synphoni es. She taught us to play
fair. She punished us, and she loved us with all her heart.
And there is no child care in the world that will ever be a
substitute for what that lady was in our life.

What can we do to make a difference? How can we structure
our workpl aces to give parents, both parents, quality tine
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with their children? W can do nothing about it. O we can
provide child care. But |'ve got a better word. If 50

percent of all |earned human response is learned in the
first year of life, then the word shoul d be "educare" not
“chil dcare."

And if holding and reading and talking to children is as

I nportant as we know it to be, then I et us nmake sure we
have | oving, kind people, and the best people for doing
that are parents. Let us give parents the opportunity to
excel professionally, to achieve their dreans, and both of
themto take good care of their children.

How do we do that? Well, sone, as the Justice Departnent,
have experinented with tel ecommuti ng, and sone have done

j ob-sharing, and there've been liberal |eave policies. But
|"ve got a proposal, and | was told | would be nmarginalized
If | make this suggestion, but |'ve been making it for the
| ast ten years and it nmakes sense to ne, and nobody has
real ly di sagreed.

Way don't we have two shifts? A parent shift in the
norning, that takes the children to school, picks them up
at about 2:30 or 3:00, brings them hone, and spends the
afternoon and evening with them while the golfer shift

starts at 11: 00 and works through till about 7:00 or 8:00,
and they, together organize a workplace that puts children
first.

Now, if you say, what is the businessman going to say about
that, all we have to do is look at the fact that we are
having to give visas to foreign workers because we don't
have the skills in our workforce necessary to fill the jobs
that are fueling this trenmendous econony. Let us make an

i nvestnent in Anerica's children, not just in dollars, but
intime and | ove and care and supervi si on.

(Appl ause.)

Let us look at health care as a problem W can treat the
child' s tertiary problens, the fact that he's in jail
because he didn't get treated for a high fever when he was
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three years old; the fact that he didn't get appropriate
care for an obviously diagnosabl e probl em because there
wasn't health care avail abl e.

Let us make sure that child has the primary care, the
primary nedical care and the attention, not just wth
physical illness but with nental health and enoti onal
probl ens. What we have done in the 40 years of ny adult
life, in terns of advances in nental health, staggers the
I magi nation. Let's use it.

Let's make sure the children of America are identified
W t hout being | abel ed and that we do sonething to solve
their problens before we see travesties and tragedi es
occur, where children gun down their classnmates and gun
down teachers. W can nmake a difference.

Education: W can rail about big classroons, about rundown
school s, but Lyndon Johnson probably taught in a school

t hat we woul d consi der perhaps rundown, and he had to ask
his nother for 200 packages of toothpaste for the kids
because they had so little. And | bet you he was a great
and inspired teacher. The only thing I wonder is did he
give them a chance to say anything. (General |aughter.) But
| think I could have sat and |istened to himall day, as he
told nme what was needed to be prepared for the future.

W' ve got to do sonething about a nation that pays its
football players in the six-digit figures and pay its
t eachers what we pay them

(Appl ause.)

W have got to nmake sure that teachers know how wonderfu
they are, how nmuch we prize them and how nmuch we'd I|ike

t hese people who used to be teachers and now have gone off
to be lawers, why don't you cone back and teach a little
bit, too, and teach our kids to problemsolve, teach our
kids to conmmunicate, to talk to each other, not like this,
not like this, not like this, but to talk and to |isten and
to hear, and to solve problens. You can. It is possible to
teach a child to resolve conflicts, to |learn howto
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medi at e.

Let us get to that, so that we get beyond youth violence in
forns that we never dreanmed woul d exist. Let us hear their
call for help.

Too many parents, too nmany teachers today do not know how
to talk to kids, do not know how to hear their cries for
hel p.

When | talk to young people who have been in trouble or who
are in trouble now and ask them What could have nade a

di fference, they say, Sonebody to talk to, sonmebody who
under st ands how hard it is to grow up in Anerica today,
sonebody that doesn't put ne down, sonebody that gives ne
the sense that | am sonebody and | can make a difference,
but sonebody that gives ne a good tal king-to when | deserve
It, because | know | deserve it sone of the tine.

Let us teach our kids, all our kids, not just sone, what's
rel evant for the future. In Birm ngham one day, | asked a
cl ass, What should we do about violence. Ch, we got

vi ol ence licked, Ms. Reno; what we need are conputers, and
then we need teachers who can teach us how to use the
conput ers.

But | ook at what we have: a nation that is devel oping the
skills. Let us organize ourselves, so that all Anerica has
access to the technology of tonorrow, so we wll be
prepared in every way.

Let us make sure that we teach everyone basic skills that

wll enable themto live alife of lifelong | earning. Wen
they lose that job at 45, we should understand that there
w Il be a continuing education effort in place, in every

conmmunity in America, that can nmake a difference.

And |l et us teach our elderly how to becone teachers.
There's a | ot of problemsolving that's gone into
retirenment and is playing golf and that would nmuch rat her
come back and nmake a difference.
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One of the days | will never forget is an old man standi ng
up and sayi ng, You know how old | am and what | do three
nmornings a week. | said, No, sir. He said, |'m84 years

old, and | volunteer as a teacher's aide three nornings a
week for three hours each norning.

And a young wonman stood up next to him and she said, |'m
the first-grade teacher for whom he vol unteers, and the
children cannot wait for their tinme wwth him Those with

| earning disabilities find himopening new doors for them
And those that are advanced find himtaking them around the
worl d, day after day, in new adventure. W can, each one of
us, nmake a difference.

What about violence? It's going to happen. W can go out
and arrest the person. W can convict them W can send
themto prison, do nothing about the drug problemthat got
themthere in the first place, let theml|eave and go back
and watch the sane thing start all over again. O we can be
smart and probl em sol ve.

W can prevent, through devel opi ng prograns that provide
supervision in the afternoon, preferably by parents, but

ot herwi se by responsi ble, caring adults; by nmentors who are
I nvol ved.

Police can learn to be problemsolvers, to spot the parent
on drugs before it is too late, to do sonething about the
| ocal bar that is causing hom cides and stabbi ngs and see
what can be done to shut them down.

A good police officer -- have you ever been stopped by an
of ficer? Lady, you're driving too fast, as opposed to, Good
evening, nma'am you're going too fast; you're going to hurt
sonebody, and | don't want you to hurt yourself. And

tal king to a young man, age 18, who wants to feel good
about hinmself and knows he's done sonethi ng wong, that
officer, by tone of voice and by manner, can neke all the
difference in the world, if we ook at it froma problem
sol ving point of view

The good police officer can do sonething special in Anerica
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today. Instead of dividing us, he can bring us together. He
can take that young man who's on the verge of getting in
trouble and sit down and talk with himand hel p himthrough
the processes, or he can be gruff and unapproachabl e.

What el se can we do? W can research crinme and why it
occurs, but sonetinmes that's easier said than done. Today
we have traffic fatalities that are researched with respect
to every fatality in the country. W know how many ri ght -
turn-on-reds lead to fatalities; we know 15 other factors
that lead to fatalities. Wiy don't we do the sane thing
guns?

Way don't we join forces with the public health specialists
In this country and ot hers and consider guns as a problem
of health, as well as crimnal justice? Wiy don't we have
the sane data, so that we can nmake sure that those who

i1l egally possess or use guns are properly addressed

t hrough prosecution, conviction, and sentences that fit the
crime, but that we take steps to nmake sure that people are
| i censed, so that they know how to safely and lawful ly use
t he weapon, so that they know how to safely store it, so
that children who are brought into energency roons receive
counseling, so that they do not becone the perpetrator as
opposed to the victim as they seek revenge.

We can do so much if we problemsolve rather than just
doing a lick and a dab at the end. But one of the areas
that we nust focus on is the fact that each year for the
next five years, 400- to 500,000 people will return from
jails and prisons across the country to conmunities just

| i ke Austin. W can do it again. W can do nothing, and the
problemw || recur again and again. O we can problem
solve. W can let them cone back to a filthy apartnent,

over an open-air drug nmarket, or we can provide themwth a
safety support system

There is an alternative. Wth the business comunity taking
the I ead, we can develop what we are calling re-entry
prograns: business, |aw enforcenent and ot hers, working
together to make sure that while in prison, these offenders
utilize their tinme to learn a skill that can enable themto
match a job in the outside; that they can start |earning
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how to wite to their children, and if they nmake noney in
prison industries, that they pay sone support for their
child and start to build the sense of famly and
responsibility and accountability.

Let us devel op churches, private not-for- profits, and
others on the outside who will serve as an advocate, both
for the person while he is in prison and a support
nmechani sm when he conmes back. Let us have a court that
manages it, that says, W're here to help you, but if you
nMess up, you're going back because we're going to hold you
accountable. W can nake a difference.

W won't solve all the problens. Lyndon Johnson knew t hat.
The marvel ous institution of this library shows the hopes
and the fears, but, l|ladies and gentlenen, we can, using his
ent husiasm his belief in people, his belief in people if
they're only given half a chance, they can do so nmuch for

t hensel ves, we can make a difference. Violence does not
have to be in this country. From 1992 till 1996, Chi cago
had over 3,000 gun hom cides. Toronto, a city of sonewhat
simlar size, had 100. Violence does not have to be.

In these seven years, | have seen so many conmunities, so
many young people, so nuch energy, so nuch enthusiasm In
the young nmen who | worked with in St. Louis on January 15,
there was pride. At first they | ooked at ne |ike they
didn't think I could do anything. Then | nailed sone three-
penny nails w thout bending them and they decided | was
okay.

(General | aughter.)

But in each one of those young nen, there was enthusiasm
there was comm tnent; there was dedi cation. And you knew
they were going to make it, if this support nechani smthat
was working with them conti nued.

This is a marvel ous country. | amso proud to have a chance
to work with so many wonderful people in the governnent,
but nost of all, so terribly, terribly proud of Anericans,

who go out and volunteer or contribute or work to nmake a
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di fference for all of us.

You are not taking our marvel ous, wonderful denocracy for
granted. You are nmaking a difference, and for that | salute
you and thank you.

( Appl ause.)

(Wher eupon, at 6:40 p.m, the address was concl uded and was
foll owed by a questions and answers.)
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