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PROCEEDI NGS

Attorney Ceneral Reno: Thank you, Norm He was pretty
wonderful that day that | called himback. | knew it

woul dn't be the end of the world because he was so kind and
so thoughtful. So many people in this room have nmade such a
difference in ny life, but 1'd like you to neet the person
t hat has been one of the people that has educated ne nost,
taught me nost of what | know about victins' issues, fought
with ne, disagreed with ne, said no to ne, been obstinate,
been dedi cated. Were did she go? Deni se Moon, head of ny
victins unit.

And | suspect that there are other people in this room who
had the sane experience that Denise and | have. Wen we
first started out, legislatures didn't think about funding
vi cti massistance efforts. Legislatures didn't think about
prograns that could enhance what victim prograns were doi ng
around the state. Judges didn't want to |listen to us when
we wanted the victimto be heard. Judges didn't care about

I ssues of restitution and maki ng the victi mwhol e.

Sometines | think that Denise and | felt both we were
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taking three steps forward and four steps back, and | know
everybody in this roomhas felt the sane way. But she never
st opped, she never gave up, and | amjust so glad and
del i ghted to see you here today.

Al t hough | have ny back to them | feel like |I know each
one behi nd ne because they have touched ny life. And only
one have | really not known and | net himon the plane | ast
night. Good to see you again. M. Kight, the people of

Okl ahoma City have given ne a strength and spirit that wll
last with ne for ages to cone. Since that Sunday after the
bonmbi ng, each tinme | go back, the strength of the people
are just incredible exanples of humanity.

Ms. Chestnut, your smle every tine | see you even in the
darkest tines is one of the kindest smles in the whole
worl d and one of the strongest, bravest smles. And Kevin,
Ms. Starkey, the strength of a school setting com ng
together in a chapel after or in neetings after, the young
peopl e of Col unbine are sone of ny heros and heroi nes, and
the parents who hel ped themthrough this tragedy deserve
the salute of the whole nation. Thank you. Thank you.

| want to thank each person in this room who has
contributed to victins' rights in America. W' ve cone a

| ong way. W saw a constitutional anmendnent passed in
Florida that has nmade a difference, but it won't make the
difference it can nmake unless victinms' prograns are funded.
In all our efforts to ensure victins' rights we've got to
make sure that we never give up ensuring the proper funding
of the great |aws, the great anmendnents that are passed.

Wth your help, wth congressional support, we've conpiled
a record that we can be proud of, but we cannot be proud
and conpl acent. W cannot be proud and say we did it; we
can think about sonething el se.

We have a special tinme in our history right now W've seen
crime go down seven years in a row. W' ve seen Republican
DAs and Denocratic U S. Attorneys and attorneys general
standing in comunities across Anerica in a bipartisan,

t houghtful , commobnsense way sayi ng what can we do about
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crime, how can we avoid sonme of these sensel ess tragedies,
can we keep it com ng down.

Ladi es and gentlenen, with the spirit that is in this room
with the dedication of the commtnent, we can do so much to
reduce violence so that once and for all, we end the
culture of violence in this country and we return to |l evels
of violence that are matched only in the really peaceful

pl aces.

But it's going to require all of us continuing to work
together. It's going to require that we continue to strive
to secure funding. During the past few years we've reached
unprecedented | evels of funding for victins' services. The
Crime Victinms' Fund, Attorneys' Antitrust D vision and
other U S. enpl oyees have increased efforts and won cases

t hat have brought many dollars into the fund as an exanpl e.
In fact, since 1993 we've received over $2.2 billion in the
Crime Victins' Fund, over 90 percent of which has been
distributed to the states and victins' conpensation and
assi stance funds. Now, those are funds being distributed to
the states. W've all got to work together to nmake sure
those funds are used as wi sely as possible. And just
because nore noney is conmng in, it's easier to spend. W
must anal yze what we're doing, use good tools of

eval uation, figure out what works and what doesn't work.
Don't be afraid to get rid of a programthat doesn't work
and then put the resources and the commtnent and the drive
to a victins' programthat does work and has proven
successful .

The Vi ol ence Agai nst Winen's Act, which was in 1994 part of
the crime | aw, has been instrunental in changing the way
that the crimnal justice systemresponds to violence. It's
al so infused new dollars into victimservices. Since 1995
we have funded nearly $1 billion in new donestic viol ence
prograns for states, communities, and tribes under the

Vi ol ence Against Wonen Act. In addition, the full faith and
credit provisions have given abused wonen greater safeties
whi ch have begun to be enforced and recogni zed across state
l'i nes.

But we can't just see that noney go to the states and not
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know how it's spent. | used to sit down in Mam and think,
should | apply for that federal grant? Then |'d say, well,
it's only going to | ast one year and they m ght continue it
two years and you can't get anything started and really
wor ki ng and get eval uated before it's all gone. They say,
sorry, go sonepl ace el se.

Let's nmake sure we use these nonies wisely. Let's just make
sure we | ook at the budget and say | ook at every doll ar.
Let's be proud of the way we spent every dollar for victim
services in this country.

W' ve worked to pass other key legislation, particularly
the Antiterrorist and Death Penalties of 1996 that protects
victinms' rights. President dinton appointed Eil een Adans
and has foll owed that appointnment with the appoint nent of
Cat herine Turman. Both have been in service for victim
services, and Catherine has taken us around the world and
to The Hague and focused on East Africa and done a
wonderful job, and | thank you.

Cat herine and Denise are of greatly different tenperanent.
It's so nice to have a change of pace of both kinds because
Cat herine can get steely and soft-voiced and you don't know
what's going to cone next after sonebody has done sonet hi ng
terrible to the victimservices, whereas Denise would storm
in in an absolute rage. So keep providing the exchange, and
you' Il set themon their way.

The adm ni stration has supported the work still underway to
establish a victimrights amendnent in the Constitution.
Ladi es and gentl enen, an anendnent can nake a difference
even if there is not a drop of funding, but don't |et that
happen. An anendnent can make a difference. It can |et
peopl e know, yes, the Constitution is there to protect the
rights of the accused, but it can be there to protect the
rights of the victins and it doesn't have to be one or the
ot her.

This Constitution is built on bal ancing. You can have
freedom of speech, but you can't yell fire in a crowled
t heater. You can have freedom of speech, but it doesn't say
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with a gun in hand I'"'mgoing to kill you. W have got to
make sure that we work together. For nearly four years
President dinton has announced his support for the
anmendnent. He recognized it would take a | ot of tine and
hard work, but he directed ne to in the neantine.

| said, You know, | kept saying to nyself, we've got al
these rights now, what do we need a victimrights anmendnent
for? Hmm

(Laughter.)

Since then we've undertaken a systemw de review of the
crimnal justice process with the goal of providing full
victins' participation. Qur goal is to hold the federal
systemto a higher standard than ever before. Deputy Eric
Hol der is overseeing this in which every conponent of the
departnment is participating. This review has shown a cl ear
need for increased awareness and a fuller, nore consistent
constitution of our obligations to victins of federal crine.

And let ne tell you about a new area that shows you how
you' ve got to think sometines just about the inplication.
Yest erday, day before yesterday, | was in Stanford Law
School for a conference with the information technol ogy

I ndustry on how the industry and | aw enforcenent coul d
start working together in the spirit of trust that would
permt the prosecution of cybercrinme wthout causing the
conpanies to worry about |osing trade secrets and the |ike.

| di scovered sonething amazi ng. The maj or problem was we'd
done an absolutely |ousy job of the industry of victim
outreach, of explaining to themwhat to expect in the
trial, what to expect wth respect to their information
that they provided us, howlong it would take, who would do

what, where they should call, how they should | earn about
it, how could they work with | aw enforcenent. And I
t hought, You still haven't |earned yet. You' ve got to

constantly think of people I ooking at the crimnal justice
systemas if it was a strange beast that doesn't speak
their | anguage and convert it into sonmething that serves
the people while protecting the rights of all concerned. It
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was one of the best remnders |'ve had in a long tine.

Now | et us expand it for citizens to | earn what happens
when they find that their nanme has been picked out by a
stal ker who lives on the other side of town, their social
security nunber, credit card nunber, and other identifiers
t hat have been taken and are being distorted by soneone

t hey' ve never seen before. Let us nake sure that we think
about victimzation on the Internet and do everything we
can to build a response because, | adies and gentl enen, that
Net is such a marvelous tool. It's giving us opportunities
at commruni cati on we never dreanmed of. It's giving us the
opportunity for education around the world. It's bringing a
victimin a rural area to the imedi ate attention of a
physician in an urban area who can give her support and
assi stance that she would never get living 50 and 75 m | es
away fromthe nearest urban area.

But in this area we're taking two maj or steps. The general
area: First, since victimservices are no |onger sinply
desirabl e but mandatory and require our best effort, the
Departnent, as it focuses on the overall standard of victim
services, is conducting a self-audit by every conponent

that has any victins' responsibilities or contacts and asks
for each of these conponents to staff these
responsibilities. W' ve established a working group,

changed prom sing practices and troubl eshooti ng probl ens
and chal | enges.

Second, we have revised and updated the Attorney General's
gui delines for victimassistance. The gui delines are
needed. |'m pleased to report that after two years of hard
wor k, the 2000 edition of the guidelines went into effect
on January 31 of this year. CGuidelines nandate that each
Departnent of Justice enployee who's into contact with
crime victins receives at a minimuman hour of training to
victimrights laws as well as guidelines thensel ves.

W' ve devel oped a training video, and we are sendi ng
trainers to many |ocations in person. We're training every
enpl oyee who is responsible for victins at every | evel, and
even at this early stage we have gotten feedback fromthe
field that tells us that offices are al ready updating

http://www.usdoj.gov/archive/ag/speeches/2000/4700agnova.htm (6 of 13) [4/29/2009 2:55:43 PM]



04-07-00: DEPARTMENT OF JUSTICE SPEECH OF ATTORNEY GENERA...IM ASSISTANCE APRIL 7, 2000 RAYBURN HOUSE OFFICE BUILDING

procedures and policies and follow ng up on victins' cases
based on the new training and requirenents.

You better than any other group know what a difference
foll ow ng guidelines can nmake for a victim Several
vignettes fromthe training video can give a clear exanple
of the guidelines as they're neant to operate.

Encl osed circuit telecasts of the trials in the Cklahona
City bonbing case are the nost well-known exanpl es of
procuring federal victins' access to |egal proceedings that
affect them If we think how we can do it, it is so

wonder ful because | | ook out across this roomand | see
peopl e who readily are thinking what can we do better, how
can we get information on the Wb to nake a difference.

Today 1'd like to focus on four areas: funding, training,
t echnol ogy, and counterterrori smwhere we can work together
better on behalf of crinme victins. First we need to secure
a stable financial future for crime victins progranms. Now,
that's easier said than done. You' ve got to secure a stable
footing for all of governnment, and that is very difficult.

| still nust admt that the federal appropriations process
Is certainly a nystery at tinmes. | can't quite figure it
out, but it requires great vigilance. W need to work to
ensure that victinms have access to services and pl aces |ike
hospitals, police stations, social service agencies, as
well as on the job. W need to nmake sure that services are
avail able in every place in Arerica, in the inner city, in
the rural areas, wherever there is a victimso that no
victim no victim suffers al one.

(Appl ause.)

And sonetines that is right at the crine itself. A

t houghtful caring police officer who understands

victim zation, who knows howto talk to a victim old or
young, rich or poor, can neke all the difference in the
worl d. That nonent can avoid the need for long-term
counsel i ng and pernmanent scarring. That nonent can open a
door by which the victimwal ks out whole or wal ks out
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crushed and downt r odden.

Let us do everything we can to nmake sure that at that scene
with police officers who are there, we can truly make a

di fference. And particularly when we see children who are
the witnesses to crine, to see a child at the police
stati on whose father has just killed her nother and see
that child | ost and al one and not understandi ng, we've got
to do better and we've got to nmake sure that police, F.B.I
agents, border patrol agents all across the country are
prepared with know edge and education as to how to deal

wi th these issues.

There is a need to increase and i nprove educati onal
opportunities for victimservice providers. W nust ensure
that providers have the latest information on the best
practices in the field coupled with the nmechanismto ensure
their conpetency. W nust continue to devel op specialized
managenent training for comunity-based victimservices
provi ders and devel op easily accessible information and
training over the Internet.

| got a letter the other day, not about victimservices,
but about reentry prograns. And he said, "I saw you on
CSPAN, " and | thought, poor man; that nmeans he suffered at
4:30 in the norning.

(Laughter.)

And he said, "You' re well neaning and | know you want to do
the right thing, but you don't quite understand the
situation." And he sent ne a tape which | haven't seen yet,
but | understand is excellent. |, just in reading the

|l etter, began to have an insight that | have not had before
on how to deal with the young man aged 21 com ng back from
prison and what | can do to help get himoff on the right
foot. Think of what we can do in teaching oursel ves and
others howto talk to victins the right way.

(Appl ause.)

OVC, through its victim assistance acadeny and through its
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training and educati onal assistance program is providing
trenmendous support in this area. W need suggestions as to
how we can do better.

Third, we al so need to access the nost current technol ogy
to help us in the work we do with crinme victins. W are
using crinme mapping, crine victimzations, sinple assault
where to give victimservice providers about where and what
types of crime are happening. This information request
hel ps us make inforned deci sions about where and what types
of services are needed.

| f you have a census track as | once sawin Mam where a
significant percentage of the people under 16 had been
sexual | y abused, and nost of these were under 11, you would
think, let's get our services together if we have |[imted
services. Let's use the technology again in the w sest way
possible. You' re aware of the possible possibilities in the
| nternet such as the web site that OVC has now set up for
the victins of the PanAm 103 crash.

That web site will allow famlies to follow all aspects of
the upcoming trial, help themto understand the

conpl exities of the Scottish |law and provide a way to stay
In touch with other famlies, even though they may be
separated by thousands of mles and several tine zones.

Now, if you can understand all the conplexities of the
Scottish law, then try to understand the conplexities of
the federal | aw and the state | aw when both the federal and
the state decide to prosecute. How do you do it? Wat do
you do?

And nmy hope is that you will also provide one additional
service. Make the law nore real for all Anericans by

hel ping themto understand it better than | awers explain
it to them

(Laught er and Appl ause.)

But the net provides sone challenges. As we fight child
por nography through the F.B.l. inmages programand try to
protect children through the juvenile justice I|nternet
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crime task forces, we need to reach out, as | indicated, to
those conputer-aged victins. We're currently working to
create a federal automated victiminformation system
simlar to those in sone states that will provide tinely
notices of victinse and their offender status within the
federal crimnal justice system but we have to nake it
good and certainly we ought to be able to nake it better

t han sonme of these canned voi ces.

We can nmake them ki nder, nore understandi ng. W've been
renoved fromacts of terrorismuntil the past 10 years. Now
wth the World Trade Center, the Miurrah Building, US.
enbassies in Africa, we've been issued a real wake-up call.

OVC has been working with Justice with other agencies to
establish new protocols, policies, and procedures. It can
be i npl enmented when these tragedi es occur either here or
around the world, but we also need to help states and
communities and really integrate victins' rights and
victins' issues into crisis response plans whether or not
the crisis is as a result of an act of terrorismor

ot herw se.

| urge you to check and see if your state has an energency
prepar edness plan. Woirk with Catherine to see what state
has the nodel preparedness plan that we can incorporate and
ot hers can use for best practices. Let us plan before the
tragedy occurs so that we can respond to the staff as
sensitively and as effectively as possible.

| began by saying that | draw strength fromvictins. This
I's probably going to be the last tine | talk to you as
Attorney Ceneral, but | have had such an extraordi nary

opportunity in these | ast seven years, it will be eight
per haps when | |eave, to visit people around the country.
Peopl e have said, But there are so nmany tragedi es that you
have responded to. | would give all that | had not to have
those tragedies, but I wll never ever |ose the strength,
the courage, the heart, the spirit that victins have given
ne.

The human spirit is indomtable. It keeps on forcing us to
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recogni ze things that we never dreaned were possible in
human ki nd. And cones out |arger, stronger, w ser, better,
and in parts all of us sonething that we woul d not

ot herwi se have. | cannot thank you enough for |eading the
way and show ng what we can when we care and when we wil|
not be defeated. Thank you.

( Appl ause.)
Voice: | don't know if you recall, but in "93, | had the
opportunity to conme up to Washington. (Ilnaudible) | just

want to say thank you before you | eave.

Attorney Ceneral Reno: Thank you. Helen Thomas asked ne in
the Rose Garden the day | was nom nated: "What do you know
about the federal government? You've just been a state
prosecutor.” And | had a feeling that 15 years at state
prosecutor in Dade County, Florida, and in Florida would
prepare you for everything.

M. Twist: Madam Attorney General, nmy nane is Steve Tw st
with National Victins National Constitutional NetworKk.
Surely you know when you wal ked in the roomthe affection
that was shown to you that was genui ne because of your
advocacy for crine victins. The constitutional anmendnent
novenent have genui ne affection because of your support and
strong testinony on that issue. As you know, the anendnent
I's scheduled for a vote on the floor of the Senate |ikely
April 25, 26, and 27. W would earnestly and dearly | ove
the opportunity to work out with you the final issues that
m ght remain so that we mght be in a position, the
Departnment m ght be in a position to endorse Joint

Resol ution 3.

Attorney Ceneral Reno: Senator Feinstein has called ne and
said the sane thing. |'ve got the papers right on ny desk,

and I'"'mlooking at it. We will try to do everything we can
to work with you.

(Appl ause.)

Don't get carried away until you see what | can do.
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(Laughter.)

This is sonmething | care deeply about in terns of the

| anguage of the Constitution, in terns of a docunent that |
hold dear, and in terns of victins' rights where | have
seen people in Florida benefit froma victins' rights
amendnent .

Ms. Lupson: Madam Attorney General, ny nane is Pat Lupson,
and |"'mreferred to as the surviving victimof a hom cide.
My daughter and two grandchil dren were nurdered by ny son-
in-law in 1993 as a result of donmestic violence. W are
living in Maryland. The crinme happened in Pennsyl vani a, and
we happened to be very lucky that we were surrounded by
wonder ful police officers, wonderful DAs, and wonderf ul

vi cti m advocat es.

VWhat we weren't allowed was to have pictures of our
children in the courtroom and we weren't allowed to give a
victiminpact statenent as to how this crinme has changed
our famly forever and left our surviving child an only
child. And | can only say as a surviving victimthat this
anmendnment nust be passed. Thank you.

Attorney Ceneral Reno: Thank you. As Denise will tell you,

| have a cousin whose stepson and daughter were nurdered in
anot her county in another jurisdiction, and | watched her
since she had been ny best friend as a child try to cope
and hel p her husband cope with it. She finally cane in one
day. "I want to cone in and work for you to get that system
wor king right."

And she had been frustrated with a systemthat woul dn't
listen, wouldn't hear, wouldn't understand the hurt. To
avoi d nepoti sm and everything, we told everybody exactly
what | was doing. | was a state agency. W got a county
agency to hire her working in nmy office so everybody
under st ood what we were doing. It was so inportant for her
to cone in and say, "You gotta go down and nmake that judge
listen.” And listening to her has been so inportant to ne.

Just nake sure that you |l et other people understand and | et
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us try to do everything we can to make sure that the judges
of America |isten.

( Appl ause.)

Qur paths have crossed a fewtines. The last tine was in
Col unbine. | wanted to say that | watched you there when
you canme in. No press was allowed. You didn't want to speak
first, you didn't want to be the | ast speaker. You

| i stened, took notes, and then you renenbered those who had
been through hell privately and quietly. | don't know your
ot her nmonments, but that may be your finest

( Appl ause.)

Thank you. Thank you all so very nuch. You are a little bit
| oner than the angels.

(Appl ause.)
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