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M5. : --to nursing hone quality of care issues. This issue
and initiative would not have been possible w thout the
person we honor this afternoon, the Attorney General of the
United States, Janet Reno. W need a very strong Federal --

[ Hot el audi o equi pnent failure.]

ATTORNEY GENERAL RENO --nme to go to work for her, and she
needed a swi ng person for the sunmer vacation. Well, | went
to work for her. | didn't think she was very special the
first day, but the second day--

[ Laught er. ]

ATTORNEY GENERAL RENO | saw [inaudi ble] this |ady, who was
responsible for all of the indigent county patients of the
Psychiatric Institute, those that were suffering from DTs,

t hose who were devel opnental ly disabled in private hones,
and for many at the county nursing hone. | |earned so nuch
that summer. And all | can tell you is, you who are at this
year in and year out, [inaudible]. [lInaudible.] W can nake
a difference [inaudible] in nursing hones.

W are on the cusp of a profound denographic change with
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t he advancenents in nedicine, the Baby Booners agi ng, our
ol der popul ation is skyrocketing. Today, about 34 mllion
Anmericans are over 65. In 30 years, that nunber wll nore
t han double, and with this, the nunber of nursing hone
residents will double or triple.

It is alnobst inpossible to overstate the inpact of this
denographic trend on every aspect of our society. A recent
study found that nore than 50 percent of the nation's
nursing hones are understaffed now. Ot her recent reports
found that, despite sone inprovenents, we have seriously
deficient care at many of our nursing hones. Transl ated
into daily human reality, the nunbers in these reports nean
this: Too many residents suffer unnecessarily--

[ Appl ause. ]

ATTORNEY GENERAL RENO --from pressure sores, from

mal nutrition, fromdehydration, fromrestraints, from
falls. These residents cannot react. They sinply cannot get
up and nove to another facility. They oftentines cannot
give voice to their pain and suffering or to their w shes.
And even if they can, too often they fear retaliation. In
fact, many people are so terrified that they would stay in
a setting where they are abused and negl ect ed now rat her
than go to a nursing hone.

And yet, in that sumer of 1957, | saw people with a | ot

| ess knowl edge than we have now take beautiful care of
peopl e because they weren't as interested in the dollar as
they were in making a basic living and doing right by the
peopl e they cared for.

[ Appl ause. ]

ATTORNEY GENERAL RENO The cost of el der abuse and negl ect
iIs high. It is, as we have noted, paid for in human
suffering and higher health care costs and in depl eted
public resources that could be used for great, good things
which were to inprove the efforts.

| f we can unlock the nysteries of science to live |onger,
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If we can send people to the noon, if we can do so nuch
that we have done with technology in these |ast 50 years,
what have we gained if we fail to assure that those whose
lives have been | engthened can live in dignity and w t hout
pai n?

[ Appl ause. ]

ATTORNEY GENERAL RENO We nust all take up the chall enge of
working for a society where we can age safely, w thout fear
of abuse, neglect or exploitation. It is for this reason
that we | aunched our nursing hone initiative and began
focusing on what | called elder justice.

To ensure justice for our elders, |aw enforcenent

prof essional s nust be nore responsive to the needs of ol der
Aneri cans at each stage of the process, each stage,

begi nning with the prevention of elder m streatnent,
Intervening at the very first sign of it, and where
necessary, prosecuting wongdoers aggressively.

[ Appl ause. ]

ATTORNEY GENERAL RENO And with sensitivity to what type of
remedy best fits the circunstances.

Now, | like the nane "elders." | don't know why. But |
think of nmy Native Anerican friends and the way they refer
with such reverence and such respect to their elders. O
course, ny nother, nmay she rest in peace, had over her
tabl e where she liked to work: "O d age and treachery wl |
overcone youth and skill."

[ Laught er. ]

ATTORNEY CGENERAL RENO And she knew exactly what she was
doi ng, but she had a good tine.

Preventing abuse and neglect is our first aim Now, there
are sonme people that say, "Don't talk to nme about
prevention. | want you to prosecute those people.” |
haven't nmet anybody who woul d rather see the stuff happen
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than prevent it in the first place.

[ Appl ause. ]

ATTORNEY GENERAL RENO But we've got to start prevention in
very much the sanme way as |'mtal ki ng about the prevention
of child abuse and mi streatnent. | used to think, wth
child abuse, let's start in the juvenile justice system

and we can do sonething about it there and prevent them
fromgetting into trouble. Well, | was dealing with 17-year-
olds. It took the crack epidemc to nmake ne realize that we
had to go back to zero to three, to the foundation of
living, to nmake sure that we nmade a difference in
preventi on.

W have got to change this nation's attitude, culture and
econom ¢ approach to this issue by creating service

organi zations that can deliver services in a reasonable
manner, wth econom c benefit to the people providing the
service, but recognize that if we use our snmarts, we can

| et people live a ot longer in their own honmes under nuch
better conditions.

[ Laught er. ]

ATTORNEY GENERAL RENO W nust focus on prevention by
I ncreasi ng awar eness of the problens and potenti al
solutions and by creating infrastructure to facilitate
coordination at the federal, state and |l ocal |evels.

Specifically, we provided training to nore than 1, 000
federal, state and | ocal |aw enforcenent regul ators,

resi dent advocates, health care, social service and

ener gency responders. And we established nultiple

di sci plinary interagency state working groups at the state
and |l ocal |levels that are now pursuing a nyriad of exciting
projects. These groups were created to bolster efforts to
prevent mstreatnent, train first responders in | aw
enforcenent, increase coordination anong those with
responsibility in this area and step up enforcenent to
deter and puni sh w ongdoi ng.
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W are continuing to work with and | earn nuch from our
col | eagues at the Departnent of Health and Human Servi ces,
the state surveyors and others in state and | ocal
governnment, as well as advocates, academ cs, health care
provi ders and ot hers.

Now, the inportance of prevention |I think is nmade clear by
the fact that incidents of mstreatnent that nmany woul d
perceive as mnor can have a terribly debilitating effect

on an el der person and are especially devastating for |ow

I nconme victins. Indeed, a single episode of victimzation
can tip over an otherw se productive, self-sufficient ol der
person's |ife. Because older victins usually have fewer
support systens and reserves--physical, psychol ogi cal and
econom c--the inpact of abuse and neglect is nmagnified and
significantly reduces the |life expectancy of those invol ved.

To deal with these problens, we should all be I ooking at
practices that have worked in various parts of the country
or around the world. W nust take these positive exanples
of how to grow ol der safely and how to formul ate effective
I nstitutional responses and inplenent themin all of our
communi ti es.

As a state attorney in ny 15 years, | found that people
woul d throw up their hands and say, "It's not possible. It
costs noney. W don't have any noney." | learned that if
you di g hard enough, sonetines it's not the noney, it's the
way you do things, and it's the way you approach it. And
what gave peopl e the best encouragenent was not ny sayi ng,
"Yes, you can do it, you can do it, you can do it," it was,
"Hey, |l ook at them They did it, and they did it over a

| ong period of tinme, and they've got a track record. Wy
don't you talk to themand find out how they did it?"

"Ch, okay."
[ Laught er. ]

ATTORNEY GENERAL RENO And then |I'd hear about it in a
coupl e of weeks. And they m ght not have | earned the best
managenent because sonething like this requires a team

http://www.usdoj.gov/archive/ag/speeches/2000/103000agnursinghomereform.htm (5 of 20) [4/20/2009 12:55:12 PM]



10-30-00: NATIONAL COALITION FOR NURSING HOME REFORM SPEECH OF ATTORNEY GENERAL JANET RENO

sense and an attention to detail, and it requires getting

t he best of the people that you could enploy and getting

t he best people you can enpl oy neans giving them
responsibility, giving themthe training that they need to
do the job, finding out the |atest nedical information that
can best assist in these areas.

Today, the Departnent of Justice, in conjunction with the
Departnent of Health and Human Servi ces, convened a

nati onal synposi um showcasi ng prom sing prevention,

I ntervention and prosecution practices in three prinmary
areas: Elder mstreatnent in institutions, elder

m streatnent at hone and financial fraud.

Tonmorrow, | wll hear fromstate and tribal teans about the
mul tidisciplinary approaches they plan to take back hone to
pronote safe and healthy aging and to prevent victim zation
of ol der people, and sonething nore than safe and healt hy
agi ng--safe, healthy, productive and fun agi ng.

[ Appl ause. ]

ATTORNEY GENERAL RENO Sone of you have heard this, but
|"ve got to tell you. My nother was very frail and fragile,
and she died just before I came to Washi ngton. But about
two years before, when I knew she was dying, | said, "Now
you |like to go, don't you?"

"Yes, but I think I've had it. | can't get around that
nmuch. "
| said, "Just watch." Well, we went to Costa Rica, to the

rain forest where she'd al ways wanted to go; we went across
Canada in a train and stayed in the Rockies; we took a

crui se and ended up in a square in Caracas just before the
hoses cane in to disperse a crowd which had gathered. She

| oved t hat.

[ Laught er. ]

ATTORNEY GENERAL RENO | took her up the St. John's River
in a houseboat, and | took her to Maine to see her brother,
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and she had fun. | thought it was going to be intimdating.
It's one of the best experiences that | have had. And if
you approach it that way, whether you're running a nursing
honme or taking care of your nother at hone, it can nake a
di fference.

[ Appl ause. ]

ATTORNEY GENERAL RENO But | do not mnimze how difficult
It Is torun a nursing hone properly. There are sone top-
flight providers. And | think we can find exanpl es of best
practices and distribute themthroughout the nation.

| also recognize that this is a difficult tinme for nursing
honmes. Five of the country's seven |largest chains are in
bankruptcy working to reorgani ze and others are in
financial distress. But the entire industry is given a

bl ack eye for the m sconduct of a few, whether it be abuse
by i ndividuals or decisions fromcorporate board roons that
preclude wel |l -nmeani ng staff fromrendering adequate care at
t he bedsi de.

It is, thus, critical that nursing honmes, which have front-
line responsibility for providing quality care, devel op and
i npl emrent the prom sing practices that | have nentioned. |
urge providers to inplenment preventative neasures, hire
adequate staff, provide adequate training, especially to

di rect-care providers, request crimnal background checks
on applicants, as authorized under current |aw, and avail

t hemsel ves of the voluntary conpliance gui dance on quality
care and financial integrity that was recently issued by
the HSS O fice of Inspector General.

But prevention is not enough. W nust inplenent effective

I nterventions when problens arise. W see the inportance of
pronpt intervention in our best nursing hones. For exanpl e,
one nursing honme nedical director who works as part of the
mul tidisciplinary teamput it succinctly when she said,
"The nurses in ny facility becone al arnmed when nore than
three of our 125 residents have pressure sores, for they
know I'Il turn the place upside down until | find out
what's going on so that we can catch any problens early."
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This type of | eadership and responsiveness fromhealth care
providers is critical. W nust be vigilant, we nust nove
qui ckly, and we nust nove thoroughly. If we do that, we can
make a difference.

[ Appl ause. ]

ATTORNEY GENERAL RENO W need the types of coll aborative
approaches bei ng used at sonme nedi cal schools for geriatric
teanms or working with Adult Protective Services and ot hers
to provide clinical care, nultidisciplinary training,

eval uation, interventions and, where appropriate, referrals
to | aw enforcenent.

| think we can engage comunity police officers, both in
the hone setting and the nursing hone setting, to stop--

[ Appl ause. ]

ATTORNEY GENERAL RENO |If we train our police officers to
| ook for trouble signs, we can find out what's goi ng on
early. The Corporation for National Service runs prograns
such as the Senior Conpani on program through which ol der
vol unteers assist frail and di sabled adults who need extra
help to live independently.

And the Corporation's Retired and Seni or Vol unteer Program
RSVP, offers a nyriad of volunteer opportunities, including
nore than 7,000 nursing honmes--in nore than 7,000 nursing
honmes and other residential care facilities. O her RSVP

vol unteers are trained to recogni ze and facilitate

I nterventions when el der abuse appears to be occurring.

My not her said she used treachery against us, but | think
she used w sdom And there is trenendous w sdom and in
their own excitenent, energy in our elders. | urge the
active healthy elders to nake a difference because | have
seen what they can do in financial fraud cases. | have seen
what they can do as advocates. | have seen what they can do
when they teach their then 54-year-old niece howto use the
| nt er net.
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[ Laught er. ]

ATTORNEY GENERAL RENO. When prevention and intervention
fail, prosecution cones into play. Therefore, another
primary objective of our nursing hone initiative was to
create infrastructure and provide training that woul d
bridge the historical gap between those on the front |ines
who see problens firsthand and those charged with enforcing
the | aw.

Enf orcenent of the law is a crucial backstop, making your
efforts on the front Iine nore effective. |If unscrupul ous

nursing honmes know they will be prosecuted for lying to
surveyors, falsifying records or failing to report abuse
and neglect as required, if they know they wll be

prosecuted for mstreating those entrusted in their care,
I f they know that the onbudsman, the fire fighter and the
enmergency roomnurse will pick up the phone when they see
probl ens, then the very presence of |aw enforcenent can
have a strong preventative inpact.

[ Appl ause. ]

ATTORNEY GENERAL RENO It is vital that we not shy away
frompursuing these difficult cases, but find the nost
effective ways to use resident |level, as well as systemc
data. But I'mnot mnimzing. |'ve prosecuted, and ny
prosecutors have prosecuted cases like that in the state
court system And I'mnot one of those that thinks that the
Feds can do it any better than the states can because it's
just plain difficult.

When you prosecute sonebody, you've got to have a
reasonabl e opportunity of proving the case beyond and to

t he exclusion of a reasonabl e doubt. You' ve got to nake
sure that you don't pursue it against innocent people.

You' ve got terribly difficult situations when you get three
or four different versions of what happened. But you still
do it when the evidence justifies opening an investigation.
And we are strongly commtted to pursuing cases, under the
Cvil False dAains Act and the Cvil Rights of

I nstitutionalized Persons Act, where failures of basic care
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| ead to profound malnutrition, pressure ulcers and ot her
har m

Simlarly, on the crimnal side, we recently have brought
successful false statenent, financial fraud and public
corruption prosecutions in the nursing honme arena. These
nursing hone cases raise novel and conpl ex issues,
particularly where there is financial distress wth the
potential for nursing hone closures. W will continue
coordinating closely with the Departnent of Health and
Human Services and others to fashion renedi es that bal ance
enforcenent goals, recouping |lost funds and puni shing and
deterring wongdoing, with the public health goals of
protecting today's and tonorrow s nursing hone residents.

This adm nistration proposed | egislation that woul d address
gaps in current |aw by creating federal, crimnal, civil
and injunctive renedies for patterns of abuse or other

i1l egal conduct causing harmto residents. W urge the next
Congress to enact such |egislation.

W are also tackling this issue from another angle. One of
the big problens is finding pathologists who are willing to
work with us in testifying, although the victimcan't
testify, that this was a product of abuse rather than a
fall or something like that. It is very difficult when your
victimis silent or cannot express just what's happeni ng.

It is very difficult when your forensic pathol ogist or

ot her expert doesn't like to go to court to testify. You
can't blame them But trying to find forensic experts in
this area has been one of our chall enges.

Dr. Karl Eisdorfer of the University of Mam Medica

School was the person who first called nmy attention to the
need to address the issue of medical forensic services in
el der abuse cases. The real breakthrough in ny ability cane
when | was finally able to put a physician on the stand who
could testify, "This broken armis not consistent with a
fall out of bed." Those types of experts are equally
critical in all of these cases.

Thus, earlier this nonth, we asked | eading experts in the
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relevant fields to join us in a discussion of nedical
forensic issues relating to el der abuse and negl ect. These
experts were of the viewthat there is significant roomfor
I nprovenent and their recommendations included the
fol | ow ng:

First, we need rigorous academ c research on el der abuse
and neglect to define its nature, scope, causes,
consequences and to establish what nedical science require
additional inquiry or reporting. And we nust include an
eval uation conponent in our prograns and efforts to neasure

their effectiveness. In this way, we will create a body of
literature that will informand support our efforts. The
research in this area will be conplex and expensive, but it
Is vital.

Secondly, those on the front lines nust be trained to
detect, diagnose, docunent and, where appropriate, report
suspected el der abuse and negl ect.

Third, we nust increase the nedical forensic expertise
relating to el der abuse and negl ect.

And, four, police, investigators, |awers and judges shoul d
be trai ned about el der abuse and neglect in communities and
nursing honme settings and about the full range of potenti al
remedi es that can be brought to bear in any given case.

Now, despite the challenges, there are fair grounds for
consi derabl e optimsm Now, sonebody today said, Wat nakes
you an optimst? My nother said | was an optim st, and
there are tines when | fail, so | sonetines wonder.

But unl ess you believe that you can nake a difference, the
difference is not going to be nmade. And if you believe and
carry forward with it, you can succeed. Don't give up.
Don't get pessimstic. Don't stop trying.

For exanple, last week, the nultidisciplinary teamthat
responds to el der abuse and negl ect cases began devel opi ng
a proposal to neasure the outcone of its nultidisciplinary
response to elder mstreatnent as conpared to | ess-
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coordi nated approaches. They are trying. If we work
together, if we do outreach, if we work with community
police officers, if we get the signs early, we can nake a
di fference. Hospitals working to devel op a regional
forensic center that would provide expert nedical opinions
I n cases of suspected abuse and neglect, simlar to a
forensic child abuse center, is devel oping.

And still another suggestion, until there is nore

W despread expertise, is to create a national forensic
center that would be accessible in person, by

t el ecommuni cation consultation or by e-mail. These are
prom si ng devel opnents, but we nust do nore--nuch nore.

The inportance of defending the universal human right to
live free of suffering caused by abuse and negl ect does not
dimnish with age. W nust be watchful. The insidious
presunption that | too often have heard that old people
wi Il die soon anyway does not beget inaction or excuse

I gnorance, otherw se older victins suffer tw ce--once from
t he abuse and neglect itself and the second tinme fromthe

| nadequat e or nonexi stent response to their suffering due
to a lack of detection, treatnent, intervention and
prosecuti on.

G ven the chasm between what is and what shoul d be, our
mandate is clear. W nust devel op and i nplenent a

conpr ehensi ve, coordi nated, well-funded national plan to
conbat el der abuse and negl ect, but we need not reinvent
the wheel. There is nuch to |l earn fromour successful
approaches in fighting against child abuse and donestic

vi ol ence.

In 1978, | devel oped a donestic intervention program |
tried to get the state to take it over. "That's not our
problem™"™ | tried to get police interested init. "It's

just a donestic." Times have changed, | adies and gentl enen.
Peopl e are taking donestic violence seriously.

[ Appl ause. ]

ATTORNEY GENERAL RENO | thank you for honoring ne and for
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giving nme this opportunity to lay out what | think we can
do. It is said that a society's humanity can be neasured by
how it treats its nost vul nerable nenbers. By that neasure,
we have a |l ong way to go.

| commt to you that | will work as hard as | can in these
three nonths that | have remaining before | go honme and
deci de what I'mgoing to do when | grow up--

[ Laught er. ]

ATTORNEY GENERAL RENO --get everything settled, and then
get in ny truck and explore the country. But after | get
through that trip, I amgoing to be ready for action.

[ Appl ause. ]

ATTORNEY GENERAL RENO There is too nmuch to do in this
world to help others. One of the things that | urge you to
do is to reach out to young people. The young peopl e of
Anerica want so to nake a difference. They want so to be

i nvol ved, to show that by their hand and by their action
they have nmade life better for other people. That includes
the young mnority | ad who seens angry and rebel lious. Al
he wants to do is to be heard, and for people to accept
him and to understand himand to |let himgive what he can
to those he cares about.

[ Appl ause. ]

ATTORNEY GENERAL RENO You will find that young peopl e of
Anerica are remarkabl e and wonderful allies in your great
and wonderful undertaking. You are but little |ower than
t he angel s.

[ St andi ng ovati on. ]

M5. : The attorney general has very graciously agreed to
spend a few m nutes answering conments or questions. So |
wll entertain those questions.

ATTORNEY GENERAL RENO | have one question of you.
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[ Laught er. ]

ATTORNEY GENERAL RENO If you were the attorney general of
the United States, what would you do to address this issue?

[ Laught er. ]

M5. : W have a question back there, the individual that
was standing up. I'mgoing to ask that you keep your
comrents and questions to no nore than about 30 seconds so
we can have the attorney general answer them

Thank you.

QUESTION:. [Of mke.] When wll the | anguage of el der care
I ncl ude not only nursing hones, but assisted |iving and
responsi vely saying [inaudible]?

ATTORNEY GENERAL RENO Ch, | think it should include nore
than assisted living. | think it should include everything
in terns of elder care and elder justice. But | cane here
to speak about nursing hones today.

[ Laught er. ]

QUESTION. [OFf mke.] Thank you. If | were the attorney--if
| were in your place, | would mandate a federal |aw passed
that would allow the federal enforcenent agencies to
address the el derly abuse, which at this tine they can't.
There's no legal --after [inaudible] with the False d ains
Act, which is very difficult sonmetines because the Fal se

Cl ains Act [inaudible] they woul d have certain recoveries.
And it's very cunbersone for the federal enforcenent
agencies to address the [inaudible].

And the problemis with the states. The state politics are
so severe and the contributions to the legislators at the
| ocal level, that our states attorneys just sit on these
cases- -

ATTORNEY GENERAL RENO You just hit a raw nerve.
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[ Laught er. ]

ATTORNEY GENERAL RENO This is one state attorney that
didn't sit on the cases.

QUESTION. [Of mke.] [lInaudible.] --problemw th the

[1 naudi bl e] states, al so. But even though sonetines we are
able to get local police to investigate the cases, the
states attorneys are very reluctant to carry on with them
And perhaps this is [inaudible]--

ATTORNEY GENERAL RENO Well, | think the reason, if you
have a specific case in mnd, |'d be happy to look at it
and see what, if anything, we could do. But you've got to
be very careful when you tal k about a reluctance to carry
on. Before a prosecutor can ethically bring a charge--they
can't bring a charge just because they think they m ght wn
It--they've got to have probable cause to believe a crine
was commtted, the ability to prove that case beyond and to
t he exclusion of a reasonabl e doubt.

VWhat | think is inportant, in this instance, is that we
give themthe tools to do the job. And the police officer
who is used to investigating street crine may not have the
smarts, with respect to nursing hone issues, that he has
Wi th respect to street crine issues. W need the forensic
expert. Wt need the tools. And I think that's what we nust
concentrate on to ensure that we devel op the capacity to
prosecute whenever it's humanly possible to.

[ Appl ause. ]

QUESTION. [OFf mke.] We just had a case involving a
nursing hone--crimnal charges against the adm nistrator of
a hone and against the--for the treatnent of--well, and

al so involving the supervisor of nurses. And this was due
to a man taking videotapes of his father's neglect in a
nursing hone. And it said in this article in the Hartford
Courant that the [inaudible] establish the chief state
attorney's office that is being funded with a $200, 000
federal grant. Is this famliar to you? Was this avail abl e
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to other states, this federal grant?

ATTORNEY GENERAL RENO |'m not sure what federal grant is
I nvol ved, but states have a nunber of different federal
grants fromthe Justice Departnent that could very

concei vably apply in elder abuse issues through the Bureau
of Justice assistance and through BURN [ ph] grant efforts.
But 1'lIl check on that. It was in the June 2nd Hartford
Cour ant ?

QUESTION. [OFf mke.] Yes, | can give it to you.
ATTORNEY GENERAL RENO Thank you.

You and then you.

QUESTION: [OFf m ke.] [Ilnaudible.]

ATTORNEY GENERAL RENO Ckay. Thank you, ma'am

QUESTION. [Of mke.] 1'd like to encourage you to devel op
sone statutes that provide crimnal charges for those who
own and operate nursing honme conpanies and profit off of

t he continui ng negl ect, and abuse and short staffing, so

t hat - -

[ Appl ause. ]

QUESTION: [Of m ke.] Because in the sane way had
commttees [inaudi ble], these are people who are in
situations, where tine and again in the sanme hone and the
sane conpany, serious jeopardy has been found in the hones,
et cetera, et cetera. Wat happens to the owner of the
honme, there's really never any consequences except, you
know, sone kind of a mnor fine. There should really be
crimnal charges. These are people who are bei ng abused.

[ Appl ause. ]

QUESTION: [OFf mke.] My nanme is Loreen Siegel [ph]. I'm
with [inaudible] in Chicago, Illinois. And, Attorney
Ceneral, | amtruly honored to be here in your presence

http://www.usdoj.gov/archive/ag/speeches/2000/103000agnursinghomereform.htm (16 of 20) [4/20/2009 12:55:12 PM]



10-30-00: NATIONAL COALITION FOR NURSING HOME REFORM SPEECH OF ATTORNEY GENERAL JANET RENO

today. And all 1'd like to ask, on behalf of the staff that
cane with ne from Chicago, is a photo of you for our
[ 1 naudi bl e] .

[ Laught er.]

[ Appl ause. ]

QUESTI ON: [l naudi ble.] There is nore than that, though.

Actually, | think that all of us being here right nowis
like really nmaking [inaudible] to the changes that have
happened, the positive way we're | ooking at things, the
things we're doing to change things, and just us being here
there's like a really positive feeling.

[ Appl ause. ]

QUESTION: [OFf mke.] | amso excited and thrilled that you
are going to help us [inaudible]. W are approaching this
in the State of Texas [inaudi ble]. W have been pushing
this w thout--

ATTORNEY GENERAL RENO Now, what are you specifically
referring to?

QUESTION:. [OFf mke.] Oh, I"msorry. W are pushing for
what are called crimnal history ID cards that you could
use to pass through a conputer, have their thunbprint and
their nane. And it would be used not only [inaudible]. It
woul d go straight to the FBI [inaudible] crimnals. Just
two weeks ago, we had a case of a little girl being

nol ested and raped. She was 11 years ol d. [Inaudible].

So we would Iike to have these ID cards not only for
nursing honme staff, but for every health care worker who
has access to frail, vul nerable people, but you know even
chil dren, whatever.

ATTORNEY CGENERAL RENO. Thank you. That is--

QUESTI ON:  Thank you.
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ATTORNEY GENERAL RENO Thank you very nuch.
You, and then you, and then you, and then |'ve got to go.
[ Laught er. ]

QUESTION: [OFf mke.] I'd like for you to address the fact
that sonetines in abuse and negl ect cases that, because of
the | egal process, that the ownership of the facilities
wher e abuse and negl ect occurs, many tines the w tnesses
don't nmake it until the final appeals process [inaudible]--
you know, go, and go and go, and go and go, and they don't
| ast that | ong.

Do you think there's any way that advocates could help to
speed up that process so that the bad players wll be
prosecuted and brought forward?

ATTORNEY GENERAL RENO | think it depends on the specific
case. But in many states you can perpetuate testinony where
there is a possibility that the witness may not survive. W
will follow through on that and see just what the situation
Is in a nunber of states.

QUESTION: [OFf mke.] Attorney General Reno. |I'm Loraine
[1 naudi bl e] for 20 years.

If | was in your place, | would certainly try to figure out
a way that | can bring four groups of people to Washi ngton
In a two-day session every year: an advocate, the resident,
the nursing [inaudi bl e] and concerned providers.

[ naudi bl e] the concern off and [i naudi bl e].

[ Laught er. ]

[ Appl ause. ]

ATTORNEY GENERAL RENO Who's going to be left m nding the
house?

[ Laught er. ]
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QUESTION. [Of mke.] W'd |ike to have soneone
[1 naudi bl e], the student nursing assistant, along with the
nursing hone staff to [inaudible].

Thank you.

QUESTION. [Of mke.] I'masking this question for ny 85-
year-old nother who is hone in Ponpey, Florida. CQur
attorney general refused to prosecute a case in regard
[1naudi ble]. The Medicare Fraud Unit filed charges, and
they did not take the tine to deposition, and the w tness
di ed. They said that they could not, at that point, bring
it.

What | want to know is what can we do to nake these people
realize that we need to prosecute? W' re not going to get
anywhere w t hout prosecutions? The attorney general's,
Wayne Hol mes in the attorney general's office down there
made the statenent to ne, "If | took this case and
prosecuted, the taxpayers would say to ne how dare | spend
their noney trying to prosecute this case.”

And | said to him "How dare you not do it?" He did not do
it.

ATTORNEY GENERAL RENO | can't comrent on a specific case.
But | can tell you that, and as attorney general | can't
know all the cases that are involved, but | wll tell you
this, and I urge you to consider it.

When you see sonebody suffer needl essly, when you see

ci rcunstances that just break your heart, when one human
bei ng does sonething to another or you think they do, you
say, "You've got to prosecute,” but you cannot prosecute in
our systemof justice until you can prove the case beyond
and to the exclusion of a reasonable doubt. And there is a
very difficult line to walk. Don't | essen your advocacy at
all. Keep asking the question.

QUESTION: [OFf mke.] But the seniors will--1"msorry--but
wth the seniors, it's |like a baby because |'ve been
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guardian ad litemfor the children. What can we do to
prosecute? | nean--

ATTORNEY GENERAL RENO What precisely | urged earlier. W
need to encourage nedi cal schools to produce experts on
forensic issues, we need to prepare investigators who are
skilled in doing the physical investigation necessary, we
need good financial fraud investigators who understand
what's involved. W need the tools, and we need to nake
sure that people get the training.

But we--1 have seen peopl e prosecuted who were innocent,

not in these cases, but in others. There is nothing so
horrible as to see soneone prosecuted for a crine they did
not comnmt. So the function of a prosecutor is a very
difficult one. Be a little bit gentle when you talk to them
because |'ve been on [inaudible]--

[ Laught er. ]

[ St andi ng ovati on. ]
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