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M R AM LEE TROPP MEMORI AL LECTURE

JANET RENO, SPEAKER
DATE: NOVEMBER 9, 2000
TIME: 7:30 P. M
PLACE: WHEATON COLLEGE SCI ENCE THEATER
HI NDELL AUDI TORI UM
NORTON, MASSACHUSETTS
( COMMENCED AT 7:35 P. M)

M5. RENO | promised her a long tinme ago that 1'd get here,
and | did. But thank you for your patience. And to you
juniors and seniors and sophonores, when talking to a
freshman, renmenber to do what your president did for ne.
She was a year ol der, and she nade nme believe that | could
be sonebody. My graduation weekend | sat next to her

not her, and her nother, nore inportantly, had becone a

| awyer, had becone a distinguished trustee, and she truly
made nme believe it. Each one of you can reach out and touch

sonebody and neke a difference. | asked sonme of your
cl assmates toni ght what | should tal k about, and they said,
"Yourself." And | said, "Nah." | wll talk just briefly

about a subject that | really cannot tal k about. One of the
joys of the job has been to wel cone ministers of justice
from energi ng denocracies in eastern Europe or in South
Anerica. The law is becom ng and the crimnal justice
systemis becomng nore international in its origins and
its results, and it is inperative that we reach out around
the world, but as these people conme to tal k about

denocracy, they cone with stars in their eyes, but with
such limtations and such frustrations. They cone back
sonetinmes out of office or their denbcracy sonmewhat narred.
You realize in talking to them how fragil e denocracy is.
You realize that we nust never, ever take it for granted.
And the strength of our denbcracy this evening is an
exanpl e of Americans who have not taken it for granted, who
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gave their lives on battlefields, who stood for unpopul ar
causes in the legislative and Congressional halls, who have
served this country with distinction. Just renenber that
each one of you can nmake a difference. The one thing |
woul d ask you, if you're idealistic, don't | ose your
idealism If you aren't, get it, because you really can by
your actions nmake this a better world, and if you can't
make it a better world, you can keep it fromgetting a | ot
Wor se.

You have no idea what it's like after you've been a
prosecutor and to have a man stop you on an el evator and

say, "I want to thank you for arresting ne." | said, "Sir,
| never arrested you." "I know. | know, but you handl ed ny
case. Your prosecutors handled ny case. | had | ost ny
famly. | had lost ny job, because | had hit rock bottom

because of drug abuse. Your office got ne into treatnent.
|"ve got ny famly back. 1've had ny job back for a year.
Thank you."

Sol ving the problens for people who could not solve them
thenselves is so inportant. You can draft great |aws and
utter great consequences and concepts, but it is people
that count, and you can change the world just by changing
one person's |life. To have sonebody stop you and say, "I
want to go into public service because of you," nmakes you
feel good, too. And then if they start m m cking you as to
how you sound and what you do, if they wite a rap song
about your collection of child support, and they say,
"Janet Reno cane to town, collecting all the noney."

( LAUGHTER)

M5. RENO So there are so nany rewards. How did | get here?
| | earned a val uable |l esson froma |ady who is ny best
friend, ny nother. We lived in a little wooden house when |
was eight years old, and ny father didn't have enough noney
to build a bigger house. Mdther announced one afternoon she
was going to build a house, and we said, "Wat do you know
about building a house?" She said, "I'mgoing to |earn.”
She went to the brick mason, the electrician, the plunber,
and she | earned how to build a house. She cane hone, and
with her own hands dug this foundation with a pick and
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shovel. My father would help her with the heavy work at
night. She put in the wring, the plunbing. | |ike plunbers
better than el ectricians, because the electricians woul dn't
give her a permt, because she was a wonman. The pl unbers
let her do it on her own. My father would help her with the
heavy work, and that house stood there, and she and | |ived
there until she died, just before | cane to Washi ngt on.

That house was a synbol to ne that you can do anything you
really want to, if it's the right thing to do and if you
put your mind to it. But on August the 24th, 1992, that
house, at about 3:00 in the norning, found itself in the
m ddl e of Andrew. My not her woke up, frail, dying, but
totally unafraid, for she knew how she had built that
house. The wi nds howl ed in the nost unearthly noise |'ve
ever heard. Trees crashed around the house, but she sat

t here hol di ng her hands, for she knew she had put in the
right materials. She built it the right way. She did not
cut corners. That norning we went out. The world | ooked
like a Wrld War | battlefield, but the house had |ost only
one shingle and sone screens. Build your life the right
way.

Don't forget to laugh at yourself, and if you can't |augh
at yourself, find a brother or two that can. It's very

I nportant that you don't take yourself too seriously.

What ever you do, cherish your famly. | don't know what |
woul d have done in these |ast seven and a half years if |
hadn't had famly to call and just talk to them about ny
feelings. They are your nobst precious possession. If you're
going to have children, demand of your workplace that they
provide you with the tine to be wth your children, both
parents. If we can send a person to the Mon, we ought to
be able to organize the work places of Anerica to give
parents quality tinme with their children. Tine to nurture,
time to bond, tinme to read them books, tine to play
baseball with them tinme to teach them how to bake cakes
and to appreci ate Beet hoven synphoni es, and hopefully they
won't be |ike nmy nother who was prejudi ced agai nst D ckens.

( APPLAUSE)

M5. RENO In 1984 | suddenly found nyself the guardi an of
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15-year old twins, a boy and girl, and the girl was in
love. I've learned an awful |ot about raising children in
the last years. It takes hard work, intelligence, |ove, and
an awful ot of luck, and you will find nothing nore
rewarding than to find sonmebody throwi ng their arns around
your neck as you put themon a plane to send themto
col |l ege, then when you go to see them graduate cum | aude in
three years, and on each occasion they say, "Thank you. |
couldn't have done it without you." O when you take care
of your nother and take her around the world when she's old
and frail and dying. Make sure those | ast years are special
and wonderful. Don't forget the people you |love. And don't
forget your denocracy.

As we deal with these issues tonight, we are strong because
of the people of this nation. And ny first advice to you
woul d be trust the people. The people of this country are
extraordi nary. They can be opinionated, fractionated,

fussy. Their representatives can cuss at you, fuss at you,
and figuratively beat you around the ears. But there is no
j ob nore rewardi ng than serving the people of this country.
There is no job nore rewardi ng than public service. \Wat
are the chall enges? There has been no -- nothing that |
coul d ever have dreaned of in | aw school that coul d nean
what the opportunity to use the law the right way has neant
in terns of neeting the challenges of making Anmerica safer,
freer, healthier, and giving people a nore positive life in
this country, all the people. But we have nuch to do, and
we need nore people focused on what is right.

Now, Harry Truman said, "What is right is easy to figure
out" -- or "Doing it is easy to figure out. Wiat it is is
much nore difficult.” But that's the fun of it. I'd just
like to share with you sone of the principles that |I've
tried to use both as State Attorney in Mam and as
Attorney Ceneral. First of all, the problens of Anmerica get
solved in comunities and nei ghborhoods and not just in
Washi ngton. Conmunities understand their needs and
resources far better than we do in WAshi ngton. They know
their people, their strengths, their weaknesses. They know
how t hey can bring peopl e together. Washi ngton should be a
great partner, not telling themwhat to do, but providing
them techni cal assistance and information that can hel p
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make their comunity a better place.

Listen to the people of your community. Listen to those
peopl e that holler at you and fuss at you. They've got a
lot to say. If you listen | ong enough, suddenly the voices
cal mdown, and they find that sonebody cares and is willing
to listen, and the shouts turn into dial ogue, and the

di al ogue turns into sone of the best conversation you could
ever have.

Start early if we are to really use the | aw to make Anerica
safer. | learned |long ago that zero to three was the nost
formative tinme of a person's |ife, the tinme when a person
devel ops a consci ence, an understandi ng of rewards and

puni shnents. 50 percent of all |earned human response is

|l earned in the first year of life. | suddenly, as | |earned
that, said to nyself, "Wat good are all the prisons going
to be 15 and 20 years fromnow if we don't invest in
children in zero to three?" These are all the children of
Anerica. "What good are all the school prograns and

educati onal opportunities going to be 15 years fromnow if
we don't forma foundation in these first three years?"

How to do it. Parenting. W can be better parents. W can

|l earn to read to our children. W can take the tinme. At her
menorial service, | said of ny nother, | started the eul ogy
by saying, "Wnkin', Blinkin" and Nod one night sailed off

I n a woden shoe, sailed off in a wooden shoe."” It was just
as if she was speaking to nme. Your children will renmenber

t hat .

G ve thema safe hone. This nation is plagued by donestic
violence. W try to solve the problens in the courts, but
that's not the place to solve them The place to solve it
I's teaching people how to avoid conflict with knives and
guns and fists and you can start in those first three
years. The way we solve it is for crimnal justice
personnel and public health personnel and the energency
room physi ci ans and the obstetricians and the pediatricians
and the fam |y physicians to cone together and say, "W're
not going to tolerate this anynore. We're going to provide
shelters. We're going to nake a difference. W are going to
teach people fromthe get-go that you don't have to
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tol erate sonebody beating on you. It's not acceptable in
this world. And there are better ways to do things and to
resolve conflict." And we begin to see donestic viol ence
rates going down in this country. Each of us can nmake a
di fference.

Let us nmake child support as easy to collect as taxes. It's
nore i nportant to sone people. On a Sunday night, "Ms.

Reno, you haven't gotten nme ny child support. |I'mabout to
get thrown out on ny ear because | can't pay ny rent. It's
all your fault." Then she'd start to cry. Then she'd start
to holler at nme again. Then the next norning, she'd get her
check and call nme and apol ogi ze. And then she woul d see ne
at a cerenony dedicating a new church to replace a church
burnt down by arson, burst through a rope line in front of
the President of the United States, give ne a big hug, and

say, "Janet, | haven't seen you since Mam . | got run out
by Hurricane Andrew, but you got ne child support for these
guys. "

(MS. RENO LOOKS UP)
( LAUGHTER)

M5. RENO. Each one of you can nake a difference. Let us
make sure we provide health care. Sonething is wong with a
nation that is as prosperous as it is, but still is not
providing all the children of America with prenatal care
and preventative care that is cost-effective and nakes
sense.

( APPLAUSE)

M5. RENO. To have you clap, what the appropriators wll
tell you is, "We don't have enough noney." It's going to
save noney if you invest a dollar in prenatal care. It wll
save you three dollars in intensive care down the |ine. Let
us start our argunents so that people understand. |f not
for common humanity, for cost effectiveness, for a

heal thier, better, safer comunity, we should make those

I nvest nent s.
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But then there is Edu-care. W've got Head Start back a | ot

earlier, but there's still those first years, those
formative years. Let's not call it child care anynore.
Let's call it Edu-care. Let's nake sure that Edu-care is

avail able to every child in America as K through 12 is,
because it is far nore inportant. Let us nake sure that we
reach out and devel op conprehensi ve prograns.

Peopl e say, "Janet, you tal k about prevention, but these
prograns don't work." Too often they don't work because
there is a piece here, a piece here, a doctor does

sonet hing here, a court does sonething here. There is a
piece mssing fromsix to twelve. The child is unsupervised
during that afternoon, and they get into trouble. People
say, "All the prograns fail." Let us devel op conprehensive
prograns that provide for the child s needs as a whole. Let
us make sure that we focus on cross disciplinary efforts.
Lawyers are not going to solve the problem by thensel ves.
Police officers are not going to solve the problens of
crime by thenselves. University professors are not going to
solve the problemof crine by thensel ves, but university
prof essors providing statistics, providing a good, thorough
academ c eval uation of progranms, of analyzing the
community's needs, of telling people what can be done in
terms of priorities, can be one of the nost instrunental
groups of people around, and | have enough university
professors in ny nenory that not only did that but spurred
me on. So professors, go to it. You've already given ne the
opportunity to talk wth sone of the brightest, best, nost
notivated students | have net with, and so | have no doubts
that you can do it.

Devel op policing in the sane way. Use information. W are
in an information world that people still don't know how to
use it. They tal k about the devel opnent of databases. They
get the data, but then they don't know what it neans. Let
us make sure that we not only understand cybertechnol ogy so
that we nmaster it rather than it mastering us, but that we
understand the information that it devel ops.

Let's take Boston. Analyze it, devel op the database,
under stand what part of the crinme is related to donestic
vi ol ence, what part drug organi zati ons. Apportion the --
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prioritize your police resources to go with it, bring the
community in, bring the faith community in, focus on
donestic violence as well. You can nake a trenendous
difference if you use your data the right way. If you
realize that crinme, for exanple, is not a Republican or a
Denocratic problem It is everybody's problem and that

t hese sol utions should be found in common sense and hard
facts that informthe actions of us all.

Use science and research. Can you i nagi ne what it would be
like if we devel oped sensible solutions to substance and
al cohol abuse? The savings we would have in lives | ost,
lives ruined, famlies put into chaos, nei ghborhoods
destroyed, and prisons built. Just the return on the

I nvestnent. If we can send people to the Mon, we can

unl ock the problem of al cohol and substance abuse and nake
a difference.

What are the ultimate answers? The ultimte answers still
go back to us slowing down a little bit, snelling the
roses, solving the problens, reaching out w thout conflict.
And that takes tine, and people don't have tine if they're
| awyers with billable hours. You all haven't gotten to | aw
school yet, and you haven't gotten to the big firmyet
where you put down the .1 hour or the point .15 hour for
the tel ephone call that you really didn't have to nake, but
It was just an abundance of caution that required that you
do it. Lawyers should be solving problens. Doctors shoul d
be solving problens. People in the business of serving

ot hers shoul d be sol ving problens, not worried about the
noney that they get.

One of the joys of ny life was to cone to Washi ngton, to be
greeted by ny classmates and others fromthe surroundi ng
area who had gone to school with nme. They were envi ous, and
| had been envious of them going to great WAshington | aw
firms. They were envious that | had the opportunity of
public service, at problemsolving. Use it. Use tine. Use
your | oved ones. They nmake all the difference.

| told Dale that what | wanted to do was answer questi ons.
| tried to get you to start asking ne some questions, so
| " m prepared for sonme of them but I'd really like to try
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to answer any | can. Wth respect to the pending matter,

just renmenber, | really shouldn't discuss nuch of it, but

It is atine when this nation nust cone together and sol ve
its problens together without uncivility. | think we can do
It. Having worked in this governnent, | think it will be
possible, and | think we will be proud of ourselves.

( APPLAUSE)

M5. ROGERS MARSHALL: I'Il try to call on people, so if you
rai se your hand, 1'll keep track of who's got questi ons.

Who wants to start? It's always the hardest.

AUDI ENCE MEMBER: |'m a sophonore here. |'ve always felt
that I'd love to be a singing diplomt, and peopl e al ways
| augh at that, but | feel that nusic and art have a | ot of
power in being able to nmake peopl e cone together and sol ve
the problens of the world, and I was wonderi ng what your
views woul d be on that.

M5. RENO. | do agree with you totally. If I could sing, |
woul d.

( LAUGHTER)

M5. RENO. | would have a wonderful tinme. The people who can
play the guitar and sit around a canpfire do nore to bring
peopl e together than anybody | know. Misic can break the

i ce and soften the tones that sonetines put people off. A
sense of hunor can do the sane thing. A sense of hunor
conbined wwth a nean guitar can nake all the difference.
Poetry can nmake such a difference. Poetry can reach deep
Into your heart just as nmusic can and cut at it, it hurts
so nuch sonetines, and then just by getting to the truth

t hrough both nusic and poetry, you cone to a higher |evel,
both in terns of entertainnment, in terns of hunor, in terns
of soothing tenseness, in terns of comng to the truth. The
arts are sone of the nost wonderful, wonderful attributes
of man and wonen that | know.

AUDI ENCE MEMBER: Yes. | wonder if you would say sonething
about your experiences as a worman in what | inmagine to be a
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pretty mal e dom nated area.

M5. RENO It's not been nmale dom nated. The deputy attorney
general was at one tine a wonman. The assi stant attorney
general for environnent and natural resources was a wonan,
for the crimnal division was a wonan, for the office of
policy devel opnent for tax. For one nore thing, | think.
Donna Shal al a, Madeline, Carol Browner, and others and |
have had a good tine.

The | ast problem | had was when | was naned State Attorney
In 1978, and about four people said to ne, "You're a nice

| ady, but | just don't think a wonman can do the job." About
five nonths | ater one of those people, an anchorman for a
| ocal television station said to ne, "I've got to adm t

that | was wong," and |I've never had any conment ever
since. Sone people suggest that | get a rough tinme and get
sone knocks, sone of the figurative knocks, because |I'm a
woman. | don't think so.

AUDI ENCE MEMBER. Hi . My nane is Alexis Davis. |I'ma
freshman, and | was just wondering, | always thought of
police officers -- I"'mfrom New York Gty -- as people who
are going to keep ne safe, and | had an incident where |
was handcuffed and harassed by a police officer for

sonet hing he thought | did and | didn't do, and he didn't
even apologize to ne, and then | did sone research and
found out that that happens to a |lot of kids ny age or
younger for riding the subways with student Metro cards,
and | was just wondering, how are we going to show ki ds
that violence can be treated peacefully if police officers
are using violence to treat viol ence?

M5. RENO That is a wonderful question. | think police

of fi cers have the hardest job of anybody | know. | think
they have to nmake hard | egal decisions in very difficult
situations in which their lives are exposed to danger al ong
with others. They have to protect others as well as

t hemsel ves. They do it without going to | aw school. They do
it wthout sitting at a desk with their feet propped up,
pul | ing books off the library shelf to wite a brief to
tell themwhat the answer is to what the police officer has
to decide in five seconds.

http://www.usdoj.gov/archive/ag/speeches/2000/11900agwheaton.htm (10 of 29) [4/20/2009 12:42:41 PM]



11-09-00: MIRIAM LEE TROPP MEMORIAL LECTURE JANET RENO ...ER WHEATON COLLEGE SCIENCE THEATER NORTON MASSACHUSETTS

| have seen a vast sea change in policing as nore and nore
police officers recognize that serving the public in a

t houghtful way is by far and away the nost effective, the
nost correct, the right thing to do. My conclusion is that
nost police officers in Anerica today are excellent. There
are sone few who are not, and | cannot inmagi ne anything
nore horrible than sonebody com ng and saying, "You're
coming with me," for a crinme you did not commt.

The police officer has a special responsibility, because

t hey probably, nore so than any other single institution,
represent governnent to its people. And how they treat
peopl e makes all the difference. The tone of voice. Suppose
you have a taillight out. "Gve ne your license. It's
expired. Don't you know to get a |license? What's wong?
Can't you say anythi ng?"

( LAUGHTER)

M5. RENO "Excuse ne, ma'am Your left taillight is out,

and it's dangerous. I'mgoing to give you a warning. Please
do go get it fixed. Ma'am your license is a day expired.
Wul d you pl ease go get it renewed tonorrow and | et nme know
that you have? |'d really appreciate it. Here's ny

t el ephone nunber.”

( LAUGHTER)

M5. RENO. Were it is the nost vital is with young nen ages
about 14 to 30, who so want to contribute, but one quarter
of African-Anmerican nen in the ages of 18 to about 50 have
been in sone formof custody. W have got to stop that, and
we have got to give themthe chance to get off on the right
foot if they have been in custody. There are about four
hundred to five hundred thousand people that will return
fromprison each year. How a police officer talks to them
IS very inportant.

| participated in a rehab programat a building in St.
Louis on Martin Luther King's Day. |I wal ked in and the
tel evision caneras followed ne, and half the young nen were
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trying to stay out of prison by volunteering and half had
just cone back fromprison or sonething |like that. They
| ooked at ne like, "Ch, no. Here cones a showboater. As

soon as the television canera | eaves, she wll probably."
So they didn't find ne anything to do. Tel evision caneras
left. | stayed. They said, "You want sonething to do?" |

said, "Yes. That's why | cane." So | proceeded to nai
three-penny nails into studs, and | didn't bend any. They
decided I m ght be okay, and we started tal king. Wat they
want ed nost was to have their voting rights restored when
t hey had done their tine.

( APPLAUSE)

M5. RENO What they wanted next was police officers not to
put them down and think that because they were -- they had
been to jail that they were the likely candi dates for the
person who had commtted the burglary down the street.
Police officers do a wonderful job for the nost part, but
we've got to learn that an apol ogy can nake a difference.
They're worried they're going to get sued if they
apol ogi ze. W've got to conme back to civility on
everybody's side. It is one of the nost difficult issues,
but | think if we train our police officers in how we
carry, such as, "Good evening, ma'am How are you?" How we
apol ogi ze and say, "Ma'am |I'msorry. | didn't know' -- |
don't know what the circunstances were, but whatever, "I
apol ogi ze to you." "Sir, this is why |I've stopped you. I'm
giving you a witten statenent of why | stopped you so that
you can understand, because | want to be accountable to the

people | serve. | want themto understand."
| made an adm ssion tonight. I'm62 years old, soit's a
daydream but when | leave this job, I'd love to be a

police officer for one hour. A police officer in the
British tradition where | wouldn't carry a weapon and where
|'d try to talk and act ny way out of any real difficult
situation and try to work together with the community to
sol ve probl ens.

Now, ny details would say I'mnot being idealistic, |I'm
just being foolish. But think about the English tradition
of the bobby who didn't carry the gun and who tal ked his
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way out of problens. We can do an awful lot, and | think
your question was one of the best I've had in a long tine.

AUDI ENCE MEMBER: We recently gave the Col unbi an gover nment
over a billion dollars to fight the so-called war on drugs.
I n your opinion, how successful has this canpai gn been and
are we going about it in the right way?

M5. RENO It has not really started yet. | spent about two
days in Colunmbia. It's now -- March, a year ago. It's a
beautiful country. It has so nuch to offer. It has so nmany
difficulties. My hope is that sone of the noney wll go for
al ternative devel opnent, but we have got to provide true

al ternatives that give people decent opportunities, and I

| ook forward to trying to work on those issues. At the sane
time we have nmade sone significant strides in extradition
of nationals in terns of those true major traffickers that
are destroying lives and nei ghborhoods in this country
through their drug trafficking, and | have a great
admration for the governnent of Colunbia and what it's
been able to do, but we've got to cone to the heart of the
problemwhich is to give the people chances at an

al ternative econony that is legal, that is productive, and
that can give that nation a future, because if you've never
been there, it is an incredibly beautiful country. Three
branches of the Andes cone up through the country. One
along the Pacific, one up the mddle ridge, and then one up
the side by the jungle. At the end as you clinb north from
Bogota, a trenendous peak suddenly cones up by itself,

Chri stopher Col unbus Peak. It is snow covered in March, and
It rises right out of the Caribbean. W never see those

pi ctures now because nobody wants to go to Col unbia, but it
Is a nation that | hope has a future. It deserves it.

AUDI ENCE MEMBER. Hi . My nane is Jared Rose. |'ma senior.
|"mcurrently working on a paper for my civil rights course
on hate crinmes. | was wonderi ng what your opinion on hate
crimes are and how our society and our generation can
conmbat them such things as anti-Semtism honophobi a,

raci sm sexism

M5. RENO. First of all, we need to get the hate crines
| egi sl ati on passed.
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( APPLAUSE)

M5. RENO. But the second thing is to speak out agai nst
hatred. | spent a year in Gernmany when | was thirteen with
an uncle who was with the Allied H gh Conm ssion Forces. |
asked how Dachau and Hitler could have occurred, and they
said, "We just stood by. W didn't do anything." Cowards,
haters are cowards, and when confronted, nost of the tine,
t hey back down. We cannot stand silently by. W nust do
everything we can to appreciate each other and the

remar kabl e diversity of this nation. Today | spoke to the
Presi dent at the dedication of the Japanese- Anerican
Menorial to Patriotism to the nmen who gave their |ives
while their famlies were interned here in the United
States sinply because they were of Japanese ancestry, nany
of whomwere civilian -- citizens or permanent residents
lawfully in this country. They were taken to places in
Wom ng and di stant canps.

One of the nobst touching sights that | ever w tnessed was
Senator Al an Si npson, who can be very acerbic but had a

mar vel ous sense of hunor, and he is just a wonderful

person, talking to now Secretary of Commerce Nornan M neta
exchangi ng notes on what it was like to sleep in the sane
tent at a Cub Scout janmboree in the Wom ng w |l ds when Norm
was in an internment canp and Alan Sinpson was a kid in
Wom ng. Those are the nonments that you renenber.

There is prejudice. | still hear prejudice when peopl e say,
"That so and so. Bl ah, blah, blah.” This nation is a nation
of so many different people. W' ve got to appreciate the
cul ture of each and understand each. But one of the nost
poi gnant nonents, and | will never -- they're tied
together. | spoke at a Human Rel ati ons Conm ssi on di nner
about a year and a half ago. M. and Ms. Janes Bird and
their son were there. The brother had been dragged to his
death in Texas. M. and Ms. Sheperd were there. Matthew,
who had been killed in Woning. The Birds didn't want any
part of a hate crine |aw unless it included sexual
orientation. To see those couples so diverse and so united
was so beautiful, and to see the warnth with which they
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were greeted was just magnificent.

Next | sat in the Roosevelt roomwaiting for the President
of the United States to cone in, surrounded by | aw
enforcenent, as we tal ked about the need for hate crines

| egi sl ation. One of the people there was a crusty detective
from Wom ng who had investigated the Matthew Sheperd case.
He talked with ne, then | said, "Tell the President." He
said, "Matthew Sheperd's friends and his fam |y changed ny
life. They taught ne that | had thought wong, that | had
been wong. | have changed ny attitude. | have changed ny
feelings, because Matthew Sheperd's friends hel ped ne
understand, and | now amteaching ny son sonet hing
different.” Al of us can speak out, can talk to each

ot her, can suffer sonetines the pain of talking with each
other, but to get through the pain to reach the truth nakes
It worth it.

AUDI ENCE MEMBER: H . I'mCara. I'"'ma senior. This sumer |
interned at the Alliance for Justice in DC, and we had
organi zed the First Monday event, which is the canpaign to

M5. RENO Can you speak just little bit |ouder?

AUDI ENCE MEMBER: | interned at the Alliance for Justice
this summer, and the First Monday event to end gun viol ence
at which you spoke, and you tal ked at |ength about the gun
vi ol ence epidemic in the country. It was about a nationw de
canpai gn to organi ze agai nst gun viol ence, and we brought

it to Wieaton, and I'mtrying to get -- there is an
activist group on canpus, and |I was wondering if you had
any suggestions other than what they're offering, witing
to your representatives and things |ike that.

M5. RENO. | can't tell you to wite to your
representatives. That's against the | aw for a cabi net
menber to do.

( LAUGHTER)

AUDI ENCE MEMBER: | was wondering if you had any other
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suggestions to do to organi ze agai nst gun violence in this
country.

M5. RENO | think one of the first things that people
should do is to becone -- who are interested in doing
sonet hi ng about gun violence is to first understand that
there are a |lot of people that care passionately about the
right to possess guns, what they think is the right to
possess guns. There are a | ot nore people who care not so
passionately about the regulation of guns. The nore you can
becone infornmed as to what the Second Anendnent really says
according to the construction of the Constitution, the nore
you have the facts of the nunmber of young people killed, of
the tragedi es that occur through guns, the nore you can
organi ze your conmmunities and go door to door and care.

You can nake a difference. It is hard, because there are so
many conpeting priorities, whereas for nost people who are
on the other side of the gun issue, that is their only

I ssue. But Anerica has got to sit up and take note, because
guns are killing far too many people even though crine is
down now for eight years in a row.

AUDI ENCE MEMBER. Hi . |'m a sophonore/junior here, and ny
question has to do also with hate crines and the viol ence
In the schools. I'"'mfrom Al aska, and | hel ped to found one
of the first Gay Student Alliances in all of Al aska for
hi gh schools. W received phone threats. | received
personal threats against ny owmn safety, and |'mcurious to
know, how can people stand up and fight agai nst sonet hi ng
so terrible as hate crine when their own safety and the
safety of others around themis threatened?

M5. RENO It is one of the hardest things to do. Do you
retreat? Do you stand up? Do you risk your |ife? The nost

inportant, | think, is to do is to figure out how you can
be the nost effective advocate while protecting yourself.
That is easier said than done. | have FBI security now |
won't. But for 15 years as State Attorney in Dade County, |
drove nyself. | did not have security. | got sonme threats.
And | made a judgnent with nyself -- and | don't offer this
to you. You have to nmke this decision -- that | would

rather risk things than be afraid to risk them Each person
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has to make their own judgnent about what they're wlling
torisk, and it is so hard, for | have watched peopl e that
| love in the sanme situation.

Reach out to people. Identify people in the community who
are supportive. Forma network of all the people that you
can find. |I hope you will figure out a way that you are
confortable with, because it was presunptious of ne to tell
you or suggest to you, that you' re confortable with where
you can be yourself and be proud and be safe.

AUDI ENCE MEMBER: Vi ol ence in Anerican schools seens to be a
growi ng trend, and I'mgoing to be a student teacher next
year. |I'll admt it. I'"'ma little afraid. What can present
teachers and future teachers do to knock viol ence out of
their school s?

M5. RENO First of all, schools are far safer than people
give themcredit for. W' ve done now surveys to anal yze
this. If | can get your nane and address, |'ll send you
sone materials on school violence that | think you m ght
find helpful. It is fascinating to see a teacher -- | used
to go to public schools on the average of once a week,
anywhere from about the fifth grade to seniors in high
school. How tall are you?

AUDI ENCE MEMBER: Fi ve feet even.

M5. RENO. There was a teacher who was four foot el even, and
sonehow or anot her, by tone of voice and manner, the sane
way as a police officer can do it, and by the subject and
her ent husiasm and her ability to teach, she had themin
the pal mof her hand. There were others that had absol ute
chaos and assistant principals wth wal ki e-talkies
everywhere. The magic of gaining control without it
appearing to be control nakes teaching one of the great
arts that thereis, and it is a magic, but it is magic that
goes to very honest things. O being yourself, of
respecting them of talking to themw thout putting them
down, w thout deneaning them of giving themthe sense that
they are sonebody, and that they can be involved in their
class. It's wonderful.
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| remenber ny teachers. One could read Chaucer and make it
just cone alive. But then one day she returned papers to us
and said, "Now, there are two people that have exenpted the
test or the test that was going to be an essay that

follows. Ms. Reno, you and so and so do not have to wite
this essay. What did Bl ake nean by the tiger?" And | was so
appal | ed that anybody woul d ask ne, "Wat did Bl ake nean by
the tiger?" That | just -- was disturbed. | never asked her
about it. | graduated. And | saw her about ten years |later.
She was standing at her nother's hospital door, so | didn't
-- was a little dubi ous about whether | should raise it,

and finally I did. "lI've got to ask you, why did you ever
assign that to us? It was such a stupid question." She
said, "My dear, | nust have been drunk."

( LAUGHTER)

M5. RENO Pull yourself up to your full height. Wat are
you going to teach?

AUDI ENCE MEMBER: Spani sh.

M5. RENO. Teach Spanish with the sane zest ny Spani sh
teacher in high school did. Don't be as didactic and
dogmati c as he was and you'll have a wonderful tine.

AUDI ENCE MEMBER: |'m Matthew All en. | teach ethno-
nmusi col ogy.

M5. RENO What kind of nusicol ogy?
AUDI ENCE MEMBER: Et hno- nusi col ogy.
M5. RENO What is that?

AUDI ENCE MEMBER: We have openings in the class next
senester.

( LAUGHTER)

M5. RENO. You can help ne with ny steel pan.
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AUDI ENCE MEMBER: | think we're all trying to respect your
stated w sh not to be questioned too closely about what's
going on in the recount.

M5. RENO. | didn't say -- | just said what | wouldn't be
able to answer.

AUDI ENCE MEMBER: This, of course, is on our mnds. |'mjust
wondering -- |'Il just ask a particular question. You may
not want to answer it, but is the issue of having, say,

19, 000 doubl e-punched ballots, is there sonething there
where a | egal recourse is possible?

M5. RENO | really can't comment. These are all issues --
remenber again that state law primarily governs the conduct
of el ections under our federal system and we just need to
work through all these issues with state officials and do
it the right, thoughtful way.

M5. ROGERS MARSHALL: You m ght just add what you said at
your press conference this norning since that's on the news
about what role you expected to play.

M5. RENO. What we're doing in each instance is to look to
see whether there's federal jurisdiction, recognizing that
In nost instances it is state jurisdiction. There are --
nothing like this has confronted us, and so it's sonething
that again, this denocracy can rise to, because it's dealt
with other nore conplicated issues and it will deal with
this. One of the frustrations | have is that | can't
comrent about so many pending matters, but in the end ||
be able to.

AUDI ENCE MEMBER. My nane is Lindsey, and I'ma junior here.
This, too, kind of correlates with that a little bit. W
have seen fromthe election in the past couple of days that
peopl e's vote does count in the United States, and | think
this is true. It's a great thing for denocracy what has
come about, but do you think -- howw Il this inpact future
el ections, not just presidential but Congressional, and
trying to get nore people out to vote and show themit does
make a difference.
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M5. RENO. | hope with all nmy heart it will, because one of
nost profound | essons | |earned after | first got into
public service was |earning when a friend, not a close
friend, but a friend of mne was in a race and | ost the
race by one vote. It really nakes a difference. Wnston

Churchill said denocracy was the nost inefficient form of
governnent, but he couldn't figure out one that was any
better. | have had an opportunity to travel across this

nation, to sit in lots and | ots of Congressional hearings,
to have a 9:30 press availability al nost every Thursday
norning since | cane to Washington. |'ve seen so nuch of
this country, and | can tell you that | am prouder today to
be an Anerican than ever before. |I'm prouder of the
Anerican people. | have greater faith in them and | w sh
that they would learn this |l esson and go vote. | don't care
who they vote for, just vote.

AUDI ENCE MEMBER. My nane is Daphne, and | ama politica
science/ H spanic studies nmgjor. |I'ma senior, and this year
| "' mworking as an English as a Second Language nentor at a
m ddl e school in Attleboro. | know your concerns for the
wel | -being of children and education of children. | was
curious to know if you had any suggesti ons about furthering
or devel oping progranms to work on skills with bilingual
students. Hi spanic studies is really, really inportant now,
nore so than ever, and | see these children that are not
able to comunicate, and | was wondering if you had al so
any opinions on nerging in the classroom because | can see
that it has advantages and it al so has drawbacks.

M5. RENO My nother used to say, "Janet has a few well -
chosen words and opi nions on everything." And she used to

caution nme that | should be very careful. If I wasn't an
educator, | shouldn't sound |i ke an educator. | said,
"Well, if I doit, I come by it honestly fromyou, because
we've had mllions of words on everything." | don't know,
but if | can try to get your -- if | can get your nane and
address, 1'Il try to collect as nuch material as | can in

Washi ngton and send it to you.

MS5. ROGERS MARSHALL: | saw nore hands. Mark?
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AUDI ENCE MEMBER. My nane is Mark DeSousa. |'m a sophonore.
The question | have for Ms. Reno is that do you think that
affirmative action is critical in the 21st century, and how
do you think -- do you think it's critical for higher
educati on?

M5. RENO | think we are starting too late in higher
education, but | think it's critical in higher education to
make up for lack of a level playing field early on. And
those who criticize higher -- affirmative action in higher
education ignore the fact that I think alnmost all of us are
beneficiaries of affirmative action. My father was a
newspaper reporter who got ne a job in the sheriff's office
the sumrer | graduated from high school. My nother was a
newspaper reporter who got ne a job in the welfare
departnment the second summer after | graduated from hi gh
school. | call that affirmative action. And | suspect that
everybody in this room has sonehow or another been the
beneficiary of it in different ways.

There are sonme who didn't have nothers and fathers who
coul d convey that benefit, that m ght just be able to
convey | ove, which is an awful inportant affirmative
action, because there are a |ot of kids that don't have
that, but my concern is, why wait until |aw school? Wiy not
create the level playing field in appropriate prenatal
care, appropriate Edu-care, appropriate health care,
appropriate supervision after school and in the evening
with equal elenentary schools and the |Iike? In other words,
provide the affirmative action along the way, and for those
peopl e who don't have strong famly structures, provide
prograns that will help themin high school prepare for
coll ege adm ssion tests. But nost of all, we all have
sonething to offer.

One of the best exanples of why affirmative action is

I nportant is we have a wonderful |awer, an African-
Anerican trial lawer. He was just nmagnificent. He is just
magni fi cent. The white prosecutors didn't want bl acks on
the jury because they thought the blacks woul d acquit
everybody. And this black prosecutor said, "You dumnm es.
Don't you realize these people are being victimzed far
nore than you? You just don't know how to choose the right
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ones that wll be fair. Let nme work with you and show you."
It changed just like that. W were getting nore

convi ctions. The process seened fairer. Everybody was far
nore i nvol ved.

There is so nuch that we can do if we understand each ot her
better, if we don't devel op stereotypes, and why it is so

I nportant to have diversity in Arerica is so that we can --
first of all, it's inportant because it's right. Secondly,
It's inportant because it's respecting our conmon humanity.
The third thing, if you can't convince people of that, a
nation who's not operating on all cylinders at a hundred
percent is not a strong nation. If we've got people who are
di sabl ed because they have been through the cri m nal
justice systemand they didn't have to go, or they weren't
able to get into college, | bet if we tested them
correctly, tested themto their skills, we mght find a
cybergenius there that we hadn't nmet and haven't exposed,
because we've tested himon other things that don't relate
to cybertechnol ogy. W' ve just got to appreciate people for
who and what they are, and there is trenendous, trenendous
strength across this nation if we do that.

M5. ROGERS MARSHALL: Can | ask you a question? As you

refl ect on the Elian Gonzal ez case, how woul d you assess
your own judgnents and ot her people's judgnents? After all,
even though we don't know the outcone in the el ection, at

| east the debates are over, so maybe you can reflect on
that whole terrible, traumatic epi sode.

M5. RENO Well, | didn't do things based on el ections, so
let's | eave the elections out of it. | didn't do things
based on whether | could cone honme again, so | eave that out
of it. I did what | did because a little boy bel onged with
hi s daddy.

( APPLAUSE)

M5. RENO | had qualns as | saw those agents cone out with
him First thing | saw on television was the picture of the
gun. That's all | saw on tel evision Saturday norning. 2:00

Saturday afternoon there was the picture that sits on ny
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desk of father and son, and it was worth it.

AUDI ENCE MEMBER: Yes. Hello. My nane is Neil Coy
(phonetic). |I'ma sophonore here. In February of 1996 Fi del
Castro nurdered four pilots, three of which were United
States citizens who were part of the Brothers to the Rescue
organi zati on. This happened while they were flying their
Cessnas trying to save rafters coming in from Cuba. You
have repeatedly not indicted Fidel Castro. Wiy have you
done so or why have you not done so?

M5. RENO | cannot comrent on that.
M5. ROGERS MARSHALL: Next?

AUDI ENCE MEMBER: | went to a rural high school in Miine. |
just had a question about that. W didn't have enough
funding to hire teachers that were (I NAUDIBLE). W didn't
have a job programor (INAUDI BLE) program W had a 30
percent teen pregnancy rate. W graduated kids with fifth
grade reading |l evels. How do you think the governnent
shoul d address public spending for education, and how are
you going to assure that schools like mne don't fall

t hrough the cracks?

M5. RENO. How am | going to do -- what was the | ast
guesti on?

AUDI ENCE MEMBER: How do you thi nk governnent shoul d adj ust
publ i c spending or federal spending for public education?

M5. RENO. And then you had one final point.

AUDI ENCE MEMBER Yes. How can you prove or how can you
assure that schools like mne aren't going to fall through
t he cracks?

M5. RENO How did you get here?
AUDI ENCE MEMBER: How did | get here? Perseverance,

determ nati on, schol arshi ps.
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( LAUGHTER)

M5. RENO | think one of the great issues that we face in
this country is how do we deal with issues of crimnal
justice issues, donestic violence issues, educational
Issues in rural Anmerica. In sone instances you have
opportunities because of a great principal, great teachers
that just happen to cone together, but one of the things
that I've tried to do wth ny crimnal justice nonies in
the Departnent of Justice is to nmake sure that we share it
equal |y between rural Anerica and | ess urban Anerica and
the big cities, because | think your point is very well

t aken.

| think we can do a ot nore with | ong distance | earning
than we have. | wll have to tell you that | don't think
there can be -- ny nother wouldn't |et us watch tel evision
because she said it contributed to mnd rot. W didn't have
a television in the hone except we rented one to watch the
man | and on the Moon. There is sonething alien to nme about
canned speech. There is nothing that substitutes for a
human being standing in front of you explaining a geonetric
theory or reading you a poemor telling a story or

I nstructing you howto wite. There's no substitute for the
real teacher, but if we can't devel op enough teachers to
get themto rural Anerica, then let us figure out what we
can do to inprove cybertechnol ogy and conmuni cati ons so
that we get the next best thing to themin a forumthat can
be very instructive. Interactive video, other prograns,
things that inspire people.

But what it cones back down to is the teacher, and the
teacher that |earns to use the marvel ous conmuni cati on
medi a that we have today can be a powerful force. | have a
friend, a colleague, who is doing his -- getting his
paranmedic certification, and the whole thing is being done
really through distance learning, and it's making a
tremendous difference. | think we can do a |ot nore, but I
t hi nk you' ve got to have people who care, and | think the
greatest challenge is how do we encourage, in this tinme of
very | ow unenpl oynent, how do we encourage people to be
teachers? Sonmething is wong with a nation that pays its
football players in six digit figures and pays its school
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teachers what we pay them
( APPLAUSE)

M5. RENO. How many of you voted? But there were too nmany
hands down. And there was too nuch appl ause for teachers'
salaries. And we al so see our teachers burdened down by
reporting requirenents and paperwork. Let us free our
teachers and give themtine to teach. Let us give themthe
tools they need to teach, the nodern conputer equipnent,
the books, the materials, and let us give themthe
opportunity, the real opportunity to prepare our children
for tonmorrow. That's what voting is about.

M5. ROGERS MARSHALL: We've got tine for a couple nore

guesti ons.
AUDI ENCE MEMBER. Hi. I'm Kate Boley. |I'mfrom Dade County.
| actually used to work with you. | don't know if you

remenber | nspector M chael Bol ey?
M5. RENO Oh ny goodness, yes.

AUDI ENCE MEMBER: He's ny dad. That's not ny question. In
regard to Elian, | totally agree with you, and com ng out
of that conmmunity, | was the mnority in agreeing with your
deci sion, but | was just wondering, we have all forgotten
Elian, but | bet you Elian hasn't forgotten about what
we've done to him Have you talked to the famly or to him
since this all happened? Do you know if he's adjusting back
in Cuba? I's there any damage that may have happened between
all this trauma?

M5. RENO. | don't know, and | have not talked to him

t hought it better not to interject and to let his father
make his decisions as to how he should be raised. | hope
wth all ny heart -- |I'll be, let's see, 14 years from now
"Il be about 76, a little old lady, and | hope | can neet
El i an Gonzal ez and his father and see what he has becone,
and | hope | will be very happy.

M5. ROGERS MARSHALL: Yes?
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AUDI ENCE MEMBER: | amresident of Massachusetts. | have
gone through schools here. They have now passed a | ot of

(I NAUDI BLE) tests. Do you think it's controversial to say
that you have to pass a test to get a diploma? Isn't that
di scouraging to people in education especially in inner
cities in |like Lynn and Boston where they don't have
econom cs to teach our kids |like towns |ike Mrbl ehead do?

M5. RENO. Well, that's one of the things |I'd like to figure
out, how we can level the playing field. Sonetinmes the
testing can level the playing field. For exanple, you
change police officers' or prospective police testing, and
you get whole new skills identified in the testing

I nstrunent that give a wider range of tools for a police
officer. Oher tinmes the test becones the barrier. | think
we should -- there is so nuch that we can do through

sci ence and research, and the nore we can understand
testing, its opportunities, and its limtations, the better
we can do it.

It is difficult for a school with a large volune to try to
| ook at each person individually. But it neant all the
world to ne that ny teachers knew who | was, knew nme wel |
enough to say in the fifth grade, "Janet, please don't be
so bossy anynore." | have never forgotten that. | was so
nortified. | have tried always to renenber that since. |
think we can do a lot nore with testing and nake it |less a
barrier and nore an opportunity.

M5. ROGERS MARSHALL: Let's nake this the final question,
and then there'll be a reception afterward so peopl e can
still talk to Ms. Reno.

M5. RENO Can | also call on that lady right there?
M5. ROGERS MARSHALL: Let's do mine first and then hers.

AUDI ENCE MEMBER. Hi . My nane is Jessica, and |'ma
sophonore here, and both of ny parents are 7th grade
teachers, and one of -- ny stepfather teaches in Hartford
in an inner city school and ny nother teaches in suburbia,
but they both seemto have the sane sorts of problens. Not
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the sane problens exactly, but the same source of the
problem M/ stepfather canme hone with bl ood on his shirt
frombreaking up a fight, and ny nother continually has
nore and nore problem students in her class, you know, the
students with the sheet of paper that explains, you know,
their differences. And I think that the root of this
problemis the |ack of parenting, and | was just wonderi ng,
how are we as a nation supposed to pick up the slack for
parents that are not doing their jobs?

M5. RENO You, as the next generation, when you graduate
from Wheat on and then when you graduate from any graduate
school that you go to should ask your enployer, "Wat are
you doing about a famly friendly workplace? And | don't
mean just tine to go to the kids' school. | want to raise
my child the right way. What will you offer nme?" Now, those
that are going to a Wall Street firm making $110, 000 a
year, you won't have a famly friendly workplace in al
probability. | think I'd sacrifice the $110,000 a year for
sonet hing | ess.

| have a dream The extrenme of the dreamis to develop two
shifts, a parents' shift and a golfers' shift. The parents'
shift would begin at about 8:00 in the norning when both
parents drop their child off at school and then together
pick himup or her up at about 2:30 or 3:00 in the
afternoon so that they could both spend quality tinme with
that child, and there would be a hiatus so that both
parents in those first formative years could be around them
constantly, one or the other, alternating work schedul es.

The golfers' shift would be from11:00 to 7:00 or 8:00, and
it would have an additional benefit. You wouldn't have rush
hour traffic, and you wouldn't have to put your noney into
hi ghways. You could put theminto kids and school s and
better schools and smaller classroons. Now, sonebody said,
"Janet, would you please stop doing that? It nmarginalizes
you." | haven't found anybody that thinks it's a bad idea.

( LAUGHTER)

AUDI ENCE MEMBER. H . My nane is Rachel Pierre. |I'm an
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international relations and French studies major. | just
had a question since we are the (I NAUDI BLE) and we are the
| eading country in this world, our ideology is based on
denocracy. There have been problens such as Kosovo and then
wars in central Africa dealing with the civil issues

bet ween t he peopl e and ethnic groups. What are we doi ng?
You know, the United Nations have attenpted to carry out
peacekeepi ng projects and so on, and they haven't been able
to do that, because there's been a | ack of financi al
support, particularly fromthe United States. In your

opi nion, what are -- what should we be doing about that?

M5. RENO Well, | can't tell you what to do vis-a-vis
Congress, but | think it is very inportant that we honor
our commtnent in the world foruns and world assenblies
such as the United Nations. My experience in these eight
years has been -- as | started off this discussion, one of
the wonderful parts has been to welconme mnisters from
ener gi ng denocracies. One of the great opportunities |'ve
had is to go to South Africa tw ce, once for President
Moeki's inaugural, once to consult with and provi de support
for my colleagues in the crimnal justice arena. It is so
rewardi ng to have them cone back to ne now and tell us that
we are nmaking a difference.

The United States nust go not as a big brother but as the
respectful partner. The United States nust go and say,
"We'd i ke to share, but it's a two-way street."” It's

com ng and going, but we can't do it just with one nation.
W have got to try to establish the key point in a place

| i ke sub-Saharan Africa. Were else do we start? How do we
build an institute for | aw enforcenent training? Wat can
we do? How can we be a good partner in giving people equal
opportunities? It gets frustrating, because it's sonetines
three steps forwards, four steps back, but when a nman can
sit in a kitchen in St. Petersburg, Russia and using his
conputer steal froma bank in New York through an

el ectronic fraudul ent transfer, we understand that the
boundaries of the world will becone in nmany instances
meani ngl ess as we try enforcing agai nst cybercrines,

stal king, and other things that can be done through the
Internet. This is a newworld. It's an exciting world, but
it's a world that needs everybody working together. It's
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going to be a fascinating country. H spanics are going to
be the major mnority. It's going to be an exciting,

wonder ful country, but we've got to work very, very hard to
t ake advantage of the strength and the w sdom the wonder,
the hunor, and the art that's there.

( APPLAUSE)

M5. ROGERS MARSHALL: Thank you for a very special evening.
Let nme remind that you we are one of the first to offer you
a visiting professorship.

(CLOSED AT 8:47 P.M)
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