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Bazaarvoice extinguished competition

@ Bazaarvoice and PowerReviews were each other’s
closest rivals

m Feature competition

m Price competition

@ Bazaarvoice acquired PowerReviews to end the
rivalry and insulate itself from future competition

@ No other firm has replaced, or is likely to replace,
the lost competition




7))
LY
p S
I
C afd
.o o
e £l =
E (& ]
L ©
Q. Q
£ )
0 B
Q )
© S B
£
i KT o
= S =
[ ]
o0 ) &3
.m R e g3
1 o & ]
x e B SN P JWMW
(a) W ol L
o O D s -
P P & somn mwmm.vnw mwﬁl.mﬂu.
i— - a%ﬁw i P
o o e @ T -
= 0 . = .
(© © 7)) b = m.m oy
a e — Py iy L Wﬁw
N Q (C Gd b Sums S
(¢0) o= V m% L Sl 3
o N st ﬂwﬁ o méuw
%
aa) - e 4 .
e % L &
> S L2 G g
S ﬂ wammw m_wmw%m &M;mm W.w%w
L o 2 i = £
50w oo =€)
(8 S 5 s
AR
N £ . a
c O O =
30 e
B (& ] e sl




o

F—
9, -
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Lip: Color Lip Care Face Bedy Baby Classics More: Gifts Tips & Tools Quttet

Email Signup | My Account la Shopping Bag
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|Search by keyword or flem

Home | Natural Products | Body | Hand Care | Honey & Grapeseed Hand Cream

e m 1 I I AT B tmaas

48 out of 54 (89%) customers
s(x would recommend this product
. to afriend.

(> 54 reviews

_'_lw';:« i
g

. 1g hand creme.
eview nary Extract, it's

n your super

e

» Daily therapy for dry hands

w * Smoothes and softens skin with Honey, Jojoba Qil
o and Rosemary Extract
sl ot R g el i

= Change Country

©2013, Surts Bees This site is ntended only for residents af ihe United States.

http://www.burtsbees.com/natural-products/body-hand-care/honey-grapeseed-hand-cream.html
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Our Story | Our Nature | Sustainability | Wild For Bees ‘\G?;

[search by keyword or item

Lip Coler Lip Care Face Body Baby Classics More Gifts Tips & Tools Outlet

Home | Natural Products | Bedy | Hand Care | Honey & Grapessed Hang Cream

Body Washes & Soaps Honey & Grapeseed Hand {
i 48 out of 54 (89%,) customers

By Molsiizeio i Cream  would recommend this product
Bath Oils & Bath Crystals BURT'S Get the upper hand. it afriend. 4
Hand Care 4
oo e » streieus
Sun Care b Write a review
Ien's Body $10_0[} H
| Ulimate Care = A Quantity: 1] !
Radiance e ! LA Honey & Shea
Customer Howto Use  Ingredients

Reviews | It

" Gift of love July 17, 2013

| absolutely love this hand cream. | had never used it before.
| received it as a gift set prior to my breast cancer surgery.
Mow | am hooked! | am glad | can find it on the internat
because my local store doesn't have this particular product,
only the gift set. | love the way it leaves my hand feeling so
much more softer and nourished, and the smell is divina! |
- can'twait to try other products for Burt's Bees as well!

E

TVTAL's e BUZL? Ty Account Site Map.
n Q & Wholesale Store Locator Shipping TESTED DAILY._G4-SEFT
Careers Contact Us Returne 8 Exchanges AdChoices
Privacy Palicy FAGs Ingredient Glossary
Terms & Conditions Unsubscribe Ingredient Guide
llews Relenses
== Change Country
82012, Burt's Bees This site s intended enly for resxiznts of the United States.

http://www.burtsbees.com/natural-products/body-hand-care/honey-grapeseed-hand-cream.html



BURT’S BEES

Lip Coler

Lip Care

Body Washes & Soaps
Body Moisturizers

Face

Hame | Natural Products | Bedy | Hand Care | Honey & Grapeseed Hand Cream

Email Signup | My Account Ii Shopping Bag

CurStory | Cur Nature | Sustainasility | Wild For Bees GO)’

{Seareh by keywerd or item

Body Baby Classics More Gifis Tips & Tools Gutlet

Ratings: % % % % ¥

48 out of 54 (B9%;) customers

Honey & Grapeseed Hand
Cream

Bath Gils & Bath Crystals m ! would recomment this product
Rt BEES Get the upper hand. | to afriend.
Customer How to Use  Ingredients
Reviews It
1outofs | Awful Smell June 12, 2013
From: Mew York, MY o
Age: 25 - 34 - Awful smell, not worth using it, if the smell alone make you
SKin Type: Combination | Wantto wash it ofimmediately

B

@%’;} New-Bee

WO 5 out of 5
From: Sutter, CA
Age:13-18

Skin Type: Combination

B New-Bee

 Great Product

Share this review: &) 10 & £

June 10, 2013

Smells delicious! Has a very creamy texture, and is great for

everyday use. It doesn't doesnileaves hands oily, and it
dries quickly. Leaves hands feeling very refreshed. Just got
delivered today along with other products. It smells like

fresh honey and mint. Awesomel!

' Share this review: B 50 m® % £

@ 2013, Burts Bess

This site is intendsd only for residants of the United States.

http://www.burtsbees.com/natural-products/body-hand-care/honey-grapeseed-hand-cream.html
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m Feature competition

@ Bazaarvoice and PowerReviews were each other’s
closest rivals
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@ |nauthentic/fraudulent reviews

e E.g. from a competitor or from the seller itself
Irrelevant content
Profane or vulgar content
Infringing content
Regulatory issues
Safety issues
Mentions of other merchants

© © © © © @ ©

Mentions of prices
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Search Engine Optimization (SEO)




What users see
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Syndication




5% OFF Vitamins with promo code. Getcodes
Sign In or Register

Enter keyword or item #

Pharmacy Contact Beauty Personal
& Health Lenses

Home > Shop > Personal Care > Natural & Organic Personal Care > Natural & Organic Bath & Body

SDViEW LARGER

]|

"

Fllke 0 ©)Send 3 Tweet

eeHA |
A THE cornn oF HAPPY & HEALTHY

- = Checkout

B salance Rewards Store Locator

Savings & Deals Your Account | +

Healthcare Clinic

Weekly Ad

| Search

Grocery Baby, Kids & Household Nore »

Medicines & Vitamins & Home Health Sexual
Toys

Care Treatments Supplements Care Solutions Wellness

Burt's Bees Thoroughly Therapeutic Honey & Grape Seed

Oil Hand Creme Honey and Grapeseed Oil

ip to you
E on orders of $25 or more. Details

e when this item arrives

Read all 56 reviews

ck up in store
A minimum order may apply

Find at a store

ize/Count 2.6 0zZ.
+ Smoothes & softens skin

» Truly hydrating hand creme
+ 99% Natural —— :
maore —
Qty 1 Add to cart
Add to shopping list »

Oniine and store prices may vary.
You will be charged the amount shown online.

http://www.walgreens.com/store/c/burt's-bees-thoroughly-therapeutic-honey--grape-seed-oil-hand-
creme-honey-and-grapeseed-oil/ID=prod4198426-product#BVRRWidgetID
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» Take it to PowerReviews the same way they have been
harassing us and our clients, except that we’ll bring
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2 Price competition
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No competition in the market

@ The remaining “fringe” commercial providers do not
constrain Bazaarvoice

@ “In house” builds do not constrain Bazaarvoice for
most customers

@ Other “social commerce tools” are not in the market
and do not constrain Bazaarvoice




Competitor Count in Bazaarvoice

“How the Deal was Done” Documents
Ratings and Reviews Deals Only

Yl E 1L
(4 5 .‘I( "
< . § ||

In-house

Pluck 4
Shopzilla | 2
Viewpoints 1] 2
Buzz Metrics L‘ 1
Gigya j 1
Revoo - 1

Trip Advisor w 1

B PowerReviews [ Third-Party

Source: GX1048



Deposition of Jason Crickf Pluck,

May 29, 2013

Redacted







June 21, 2013

Redacted
















@® Stagnation:

@ In house ratings and review programs can’t keep up with
innovation and new features

@® Costs:

@ Administrative, production, development,
implementation, software testing, debugging,
deployment, maintenance, moderation

@ Diversion of resources from other IT projects

@ GX 678,GX 781
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PRR Platform Provision to IR500 Companies

2009

2010 2011
= Bazaarvoice / PowerReviews

2012 2013
~===|n-house

Notes: IR500 retailers who list a provider that does not offer product ratings and reviews under Customer Reviews & Forums are counted as "Firms not using
PRR." In general, providers are considered to offer PRR if their online content indicates they offer PRR services. When IR500 retailers list multiple providers, their
counts are apportioned to each provider equally. Systemax reports ProfitCenter Software as its Customer Reviews & Forums vendor though ProfitCenter Software
is a former subsidiary of Systemax and is thus counted as "In-house."






Deposition of Michelle Parzianello

of Under Armour, May 13, 2013

Q. Okay. Has Under Armour ever considered
dropping ratings and reviews from its website?

No.
Q. Why not?

A. It's just table stakes for websites these days.
We really believe we need to have them to
have the customer experience we seek to
provide.

18:22 -19:5




PowerReviews, May 28, 2013

THE WITNESS: ... It was table stakes. You had to
have it.

Q. When you say it was table stakes and they had
to have it, what did you mean by that?

A. Means that you stood out if you didn't have it,
as a — as a company.

41:14 —42:3




Q&A Forums &
Communities

Blogs

Google+
Gamification

Discussions w SocialAnnex




Q. Okay. Why would a customer buy both
a ratings-and-review product from
Bazaarvoice and a question-and-answer
product?

A. Because they are complementary forms of
word of mouth.

Brett Hurt Deposition 331:17-332:2




Q&A is not a substitute

Q. And as we sit here today, are you aware of any
Bazaarvoice clients that have replaced the

Bazaarvoice ratings and reviews product with
the Q&A tool?

A. No, I'm not aware of that.

Chris Pacitti Deposition 15:18 — 15:21




Q. Are you aware of any Bazaarvoice clients that
replaced the Bazaarvoice ratings and reviews
product with a forum?

A. No.

Q. Are you aware of any Bazaarvoice client that
has replaced the Bazaarvoice ratings and
reviews product with some sort of communities
application?

Chris Pacitti Deposition 16:1-16:8




Social Networking is not a substitute

Q. Mr. Pacitti, sitting here today, are you aware of
any Bazaarvoice client that has ever replaced
the Bazaarvoice ratings and reviews product
with the Facebook Like button?

* %k Xk

No.

Q. Are you aware of any Bazaarvoice clients that
have ever replaced the Bazaarvoice ratings and
reviews product with a Facebook page?

A. NO. Chris Pacitti Deposition 15:13-15:17, 16:9-16:12
























