Subj. Update

Date: 96-07-03 21:40:09 EDT

From: bradc@MICROSOFT.com (Brad Chase)

To: elkeller@aol.com (‘Eric Keller'), dirji@aol.com ('David Colburn’)

CC: bernardv@MICROSOFT.com {Bernard Vergnes), bradc@MICROSOFT.com (Brad Chase)

Since you blew my off today :), | want to do an update by email.

Before | attempt to get final approval for including your french and
german clients in the OSR-2 update for those languages | need some
information from you:

First, | want to confirm that no competitive browser or company will be
pointed to from your site

Second, | need you to confirm that our current browsers will be in a
premium place so that users can upgrade their clients to use themif
they want AND that either this works or you will ensure that it does.
(i have been told by some people that you can not use our current
browsers with your current clients)

Third, pls specify what other measures you are planning to support IE.
| can't recall and did not seem to write down everything you discussed

Also, in general we still need to understand how your ciient handles the
situation of a english client in australba, a french client in canada
etc.

OEM

>| will fax you the language MS is presenting to OEMs. Of course we
>can't guarantee that every OEM will sign the language as is, but we are
>serious about this. AOL must keep this language (and this email)
confidential. David pls don't forward this around AOL.

>There are a very very few number of OEMs with preexisting confracts and
>those OEMs mught not sign the language as i fax to you. Ewven in these
>very few cases, however, the preexisting contracts include language
>which covers the same ground but not in such detail We feel relatively
>comfortable that even under the preexisting language, an OEM couldn't
>remove icons under the old agreements. In fact, MS recently threatened
>to terminate an OEM (which has preexsting language) which tried to
>remowve icons and the OEM reversed course.

Headers
From bradc@MICROSOFT.com Wed Jul 3 21:39:29 1996

Return-Path: bradc@MICROSOFT.com .

Received: from tide21.microsoft com (tide21.microsoft com [131.107.3.31]) by emin09.mail.aol.com (8.6.12/8.6.12) with
SMTP id VAA04689; Wed, 3 Jul 1996 21:39:29 -0400

Received: by tide21.microsoft com with Microsoft Exchange (IMC 4.0.838.14)

id <01BB690F.03695040@tide21.microsoft com™>; Wed, 3 Jul 1996 18:39:48 -0700 Z GOVERNMENT
Message-ID: <c=US%a=_%p=msft%kERED-85-MSG-960704014036Z-1944@tide2 1. microsoft. com> EXHIBIT
From: Brad Chase <bradc@MICROSOFT.com>
To: "Eric Keller™ <ekeller@aol.com>, "David Coburn™ <dkrj@aol.com>
Cc: Bernard Vergnes <bernardv@MICROSOFT.com>,

Brad Chase
<bradc@MICROSOFT.com> 0002836
Subject: Update P(‘:%\;‘g\DENT\AL

Date: Wed, 3 Jul 1996 18:40:36 -0700

Tuesday July 3 1996  America Online ELXeller Page: 1



