Internet Access Method Reported by MDC Survey Respondents Who Claimed in Response to a
Prior Question That They Had Not Accessed an Online Service

Number of respondents who said they had
not accessed an OLS “such as American
Online, Compuserve, Prodigy, or the
Microsoft Network” but reported using one
of the following OLSs to access the Internet
TOTAL % of
Number of OLS  Inconsistent
Month Respondents | AOL COMPUSERVE MSN PRODIGY| USERS  Responses
p p

Aug-96' 88 10 2 3 1 16 18%
Sep-96! 278 20 3 8 1 32 12%
Nov-96! 112 12 0 6 1 19 17%
Dec-962 98 18 0 6 1 25 26%
Jan-97% 98 8 3 3 1 15 15%
Feb-97? 92 13 1 7 3 24 26%
Mar-97* 118 20 2 13 0 35 30%
Apr-97* 85 7 1 3 0 11 13%
May-97° 92 11 5 6 2 24 26%
Jun-97? 81 11 1 2 3 17 21%
Jul-97? 110 22 7 1 32 29%
Aug-97* 98 7 0 7 0 14 14%
Total: 1350 159 20 71 14 264 20%

lRespondem answered “no” to question S8A (OLS Access in the past two weeks) and “yes” to question
S8B (Internet Access in the past two weeks). Question Q1 gives what respondent reported as Internet access
provider last time respondent accessed Internet.

Respondent answered “no” to question S8A (OLS Access in the past two weeks) and “yes™ to question
S8B, S8C, or S8D (Internet Access in the past two weeks from home, work. or school respectively). Questions
Q1h, Qlw, or Qls (home. work, or school, respectively) gives what respondent reported as Internet access
provider last time respondent accessed Internet from that location. Only “main” access location as defined by R.

Schmalensee is used. .
2 GOVERNMENT
EXHIBIT

7ENGAD-Bayonns,




