Subject: Microsoft Scripting License Impact

. Date: Tue, 06 Aug 1996 17:44:25 -0700 “ONFIDENTIAL

From: John Freeborg <johnf@netscape.com>
Organization: Netscape Communications Corp. -
To:
CC: daver@netscape.com, Julie Herendeen <julieh@netscape.com>

Some ISPs have dial-in servers that are configured for

a single dial-in protocol (ppp or point-to-point protocol).
For these ISPs the built in dial-up networking in Windows 95
satisfies their need since it supports ppp comnections.
These ISPs and retail customers can use Personal Edition
and Dial-Up Kit today.

However, other ISPs have dial-in servers which are configured DACT
for multiple dial-in protocols (ppp. slip, tty, etc.). , m
This is because they often serve a wider variety of customers
using a lot of different computers and configurations. Some -
is also due to legacy networks that haven't been updated (—

to full ppp configurations. We don‘'t have any accurate

market research data, but a gquess would be that 20% - 30%

of the ISPs require scripting.

When an end-user dials into one of these ISPs they need
to indicate who they are (user name and password) and
what protocol they want to use every time. Entering this
information is much like logging into an old mini-computer -
or main-frame with a user name and password every morning to run

anything. Users find this inconvenient and seek ways to
automate the diai-in process - especially novice users. ~ =
Microsoft has a dial-up scripting tool which automates providing
the user name and password and telling the dial-in sexver to
start using ppp. Microsoft originally packaged this on the

Plus! CD along with other goodies and charged ~$40 for the whole
thing. However they now offer it free to anyone that has a
Windows 95 license - vou can download it from their web site at:

] 5 t1ib/ms] files/d !

I've attached the license for this piece to this email.
It basically says you have the right to use this software
with licensed copies of Windows 95.

Sprynet is a good example of an ISP that requires scripted

login support for dial-in connections. Our business with

them is materially effected by not being able to license

and use the dial-up scripting tool. We were intending on -
hosting Sprynet on our automatic Internet account server

which helps novice users oi Personal Edition get online

with an ISP. However, since we can't include the scripting

tool with Personal Edition, none of ouxr customers can

use Sprynet. Even if we didn't host Sprynet on our -
Internet account server, end-users still can't use Personal

Edition with Sprynet unless they manually login every time
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I heard from an SE (Morten Maaquard) that a Norwegian ISP approached
Microsoft and wanted to redistribute just this dial-up scripting
tool, but use our Navigator software. Microsoft wouldn't do it
unless they went for the whole IE program which is very restrictive. .
The printed Microsoft ISP contract I got requires the ISP to push CONFID
Internet Explorer as the "preferred worldwide web browser® for its E[VTML
customers. They also must deploy Internet Explorer on company
workstations. They must use the IE name and logo on their packaging,
advertising, and promotional materials. Newsgroup messages on
Microsoft's public news servers also show ISPs that are using their
Internet Explorer Administration Kit have access to the scripting
tool for free.

Not to confuse the above situation, but we also have proof that
Microsoft refused to license the ISDN software for Windows

95 to us. They claimed they only license it to hardware
vendors that produce ISDN cards. However, I have a printed
Microsoft ISP contract which offers this exact software to
the ISP as long as the ISP offers ISDN connectivity to their
users - which is exactly what we wanted to enable our ISPs

to do! This is an important leveraging point for MS on telco
accounts since they want to rapidly deploy ISDN. ISDN
subscribers are advanced usexrs that through word of mouth can
greatly influence other market segments.

John Freeborg Product Manager
Netscape Communications johnfe@netscape.com
501 E. Middlefield Rd. voice (415) 937-3091
Mountain View, CA 54043 fax (415) 988-0384

MICROSOFT Windows 95 CD-ROM Extras

MICROSOFT SOFTWARE LICENSE

1. GRANT OF LICENSE. Microsoft grants to you the

right to use the Windows 95 CD-ROM Extras ("Software"“)

for your interxnal use only in conjunction with licensed
covies of Microsoft Windows 95.

2. COPYRIGHT. The Software is owned by Microsoft
or its suppliers and is protected by United States
copyright laws and international treaty provisions.
You may not remove the copyright notice from any copy
of the Software or any copy of the written materials,
if any, accompanying the Software.

3. OTHER RESTRICTIONS. This Microsoft License
Agreement is your proof of license to exercise the
rights granted herein and must be retained by you.
You may not rent or lease the Software. You may not
reverse engineer, decompile or disassemble the
Software except to the extent that such limitation
is expressly prohibited by applicable law.

NO WARRANTY. ANY USE BY YOU OF THE SOFTWARE IS
AT YOUR OWN RISK. THE SOFTWARE IS PROVIDED FOR USE
ONLY WITH MICROSOFT WINDOWS 95 AND RELATED
APPLICATION SOFTWARE. THE SOFTWARE IS PROVIDED FOR
USE "AS IS" WITHOUT WARRANTY OF ANY KIND. TO THE
MAXIMUNM EXTENT PERMITTED BY LAW, MICROSOFT AND ITS
SUPPLIERS DISCLAIM ALL WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
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IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE AND NONINFRINGEMENT. MICROSOFT IS NOT
OBLIGATED TO PROVIDE ANY UPDATES TO THE SOFTWARE.

LIMITATION OF LIABILITY. MICROSQFT'S ENTIRE
LIABILITY AND YOUR EXCLUSIVE REMEDY UNDER THIS AGREEMENT
SHALL NOT EXCEED TEN DOLLARS (US$10.00).

NO LIABILITY FOR CONSEQUENTIAI. DAMAGES. To the
maximum extent permitted by applicable law, in no
event shall Microsoft or its suppliers be liable for
any damages whatsoever (including, without limitation,
incidental, direct, indirect special and consequential
damages, damages for loss of business profits,
business interruption, loss of business information,
or other pecuniary loss) arising out of the use or
inability to use this Microsoft product, even if
Microsoft has been advised of the possibility of such
damages. Because some states/countries do not allow
the exclusion or limitation of liability for
consequential or incidental damages, the above
limitation may not apply to you.

U.S5. GOVERNMENT RESTRICTED RIGHTS

The Software and documentation are provided with
RESTRICTED RIGHTS. Use, duplication, or disclosure by
the Government is subject to restrictions as set forth
in subparagraph (c) (1) (ii) of The Rights in Technical
Data and Computer Software clause at DFARS 252.227-
7013 or subparagraphs (c) (1)} and (2) of the Commercial
Computer Software - Restricted Rights at 48 CFR
52.227-19, as applicable. Manufacturer is Microsoft
Corporation/One Microsoft Way/Redmond, WA 98052-6399.

If you acquired this product in the United States,
this Agreement is governed by the laws of the State of
Washington.

Should you have any questions concerning this
Agreement, or if you desire tc contact Microsoft for
any reason, please contact your local Microsoft
subsidiary or write: Microsoft Customer Sales and
Service/One Microsoft Way/Redmond, WA 98052-6399.

“ONEIDgyy,

HIGHLY CONFIDENTIAL

NSC005818




