TOP NORTH AMERICAN INTERNET ACCESS PROVIDERS

Company Type Account Manager Dialup Users |E Support? Commments

1 Amencs Onine OLS (aura Tonna 7.300.000 85% |E share commimnent n Wings OLS Foder

2 CompuServe informsnon Service OLS Ajay Sikka 2.200.000 85% (E share commtment 'n Wind5 OLS Fokler

3 MSN oLs none 1,300,000 100% IE On desiiop & n Referral Server

4 Prodigy OLS Ajsy Sikka 1,000,000 5% IE share commment VWil be N OLS Foider wath Nastwille

5 Netcom ISP Bill Srryder 580,000 S0% [E shars commiment On MS Intemet Referral Server

§ ATAT WordNet leico Kevin Chery 500,000 85% IE share commument in OLS Foider snd Imemet Refera Server

7 MCI (IntemetMC1) teico  Tonyba/Nancyn 300,000 75% IE share commament On MS Intemet Referra Server

8 Sory ISP Bill Snyder 250 000 75% IE share commament On MS Intemaet Referrsl Sarver

9 carthbink Network, inc. ISP Manfred Schmwedl 210,000 75% (E share commament On Referrat Sarver, need Mac IE J (shwp W96 ondy)
10 10T intemet Services. nc ISP Mantfrad Schmied! 150,000 75% IE share commament On MS intemet Referral Server

11 MingSpang Enterpnses. inc. ISP Manfred Schmmeat 150,000 75% IE share commamen On Referral Server. ausi-up busness 100% 1E
12 18M Global Network NSP Bill Sryder 140,000 100% Navigator today Negouating |IE Party Gesd

'3 Erofs ISP Shawn Sanfory 115,000 100% Navigator today NeQotatng referral server, 75% IE dead

14 Concentnc Network Corporauon ISP James Husa 100,000 100% Navigator todsy Neganstng referal sarver, 75% IE deat

15 eNet Inc ISP James Huse 75,000 IE Preferred browser Conmumner

16 1Star ISP Manired Schmweal 65,000 75% IE share communent Leang Canacsan ISP, in Referral Server

17 infiNet ISP Shawn Sanforg 60,000 100% Navigator today Negouatng |E Panty desi

18 New Visons, inc ISP Shawn Sanford 60,000 IE Prefemeg browser

19 HookUp Commurucstons ISP Manired Schmeal 60.000 75% IE share L3 c 1SP. in Referral Server

20 Communicauons Vir ISP Shawn Sanford 58,000 IE on PARITY wath NSCP

2! PectficBell Internet toico  Ken Goetsch 50,000 IE licensed but Nnot defaul or sShppng  NEvGEtor 19 default browser

22 Amencan Network. Inc. db/a nx.net ISP Shawn Senford 40,000 IE Pryferreq browser

23 Delptu intemet Services Cop ISP Shawn Sanford 40,000 |E Prefereg browser -
24 intemet Amencs ISP James Huse 40,000 1E Prefected browser Conmumer

25 Pnmenset Sernces for the intemet ISP James Huse 40,000 IE on PARITY with NSCP Consumer. busness hosting

26 Spont teico  Ron Wotkum 35,000 IE on PARITY with NSCP

27 Intemet Canada Corporston ISP Shawn Sanford 35,000 |E Pryferreq browser ICAN eager for Referral Server program

28 Total Net ISP Shawn Sanford 35,000 |E Preferreg browser

29 GooaNet ISP James Huse 35,000 IE Preferred browser Consumer, business hostng

30 Bel Atiantic teico  Kan Goetsch 30,000 |E icensed but NOt defsull Of SHIPENY  NaVIOator i3 cefmult browsar

31 TIAC. inc./The intemet Access Co., Inc. ISP Shawn Sanford 30,000 {E Prafemeq browser

22 info ave / SunBelt Net ISP Shawn Sanford 25,000 IE an PARITY with NSCP Negotsting |E Preferre- .eal ~

35 intentan Onect Caindaa inc 'SF bhawn Sanford 25,000 it Proforrgg browser

34 NeTel Telecommurucabons, Inc ISP Shawn Saiat 25,00C |E Preferreg browser
35 Charter Communications intermnatonal ISP James Huse 25,000 IE on PARITY with NSCP Conmaner, business hostng
38 Prostar Plus intemet ISP James Huse 23,000 IE Prefecrrgd browser Canmamer, busness hostng
37 Telegort. Inc. ISP James Huse 22,000 |E Preferreq browser Consurner
38 USAintemet ISP Shawn Sanford 21,000 1E on PARITY with NSCP
39 Amenca Net ISP Shawn Sanforg 20,000 IE on PARITY with NSCP Primandy ISP to 1S*? busness
40 Canads internet Direct inc. ISP Shawn Sanford 20,000 iE Preferreg browser
41 UkraNet Communcations, Inc. ISP Shawn Sanford 20,000 IE Preferred browser
42 Brigadoon.com, Inc. 1S®  Manfred Schmwol 20,000 75% (€ share commiment
43 Delta Intemet Sennces 1SP  James Huse 20,000 I€ on PARITY with NSCP g mave (o pr IE
44 intemet 8 Malt ) ISP James Huse 20,000 IE Prefermed browser Consumer, 68 maiis w/ kiosks and growmng
45 PowerNet ISP .ames Huse 20,000 IE Prefemeg browser Consumer, mutt-ievel mkig
45 CyberGate - Florida ISP Shawn Sanford 18,000 IE Preferred browser
47 NetExpress, Inc ISP Shawn Sanford 17,000 1E Prefereq browser
48 WorldCHAT Intsmet Services ISP Shawn Sanford 17,000 IE Preferred browser
49 Compiets intemet Access. inc ISP Shawn Sanford 16,000 1€ Breferreq browser
50 CADVision Deveiopment Corn ISP Shawn Sanford 15,000 {E Preferreg browser
51 13 Inc ISP Shawn Sanford 15,000 IE Pretermed browser

52 Interiog Intemet Servicas ISP Shawn Sanford 15,000 IE on PARITY with NSCP Negouatng |{E Prefermed desi

53 intemet Provicers of Florida ISP Shawn Sanford 15,000 IE Preferred browser
54 NTR.NET CORPORATION ISP Shawn Sanford 15,000 100% Navigator todsy Negouatng (E Preferred caal

55 BEST Intemet Communscauons, In ISP James Huse 15,000 IE Prefemeq browser Business. hostng

58 CERFnet. inc ISP James Huse 15,000 1= Prefermed browser Busness. hosung

57 Affordable intemet To Al ISP James Huse 14,000 IE on PARITY with NSCP Consumer

58 Cybergate - Florida ISP Shawn Sanforg 13.000 IE Praferreq browser

59 World Data Network, inc. ISP Shawn Sanford 13,000 100% Navigator today Primanily a 8BS comparny

60 CTS Netwark Services ISP James Huse 12,000 IE Prterred C

61 CyberHighway internet Explorer ISP James Huse 12,000 IE Profermed G , business

62 Cybanon Networking Crop ISP Shawn Sanford 11,000 [E Preferred browser

63 Planet Pouch ISP Shawn Sanford 11,000 IE Pryterred browser

64 DIGEX/Dignal Express Group. inc. ISP Mantred Schrmeal 10,000 75% IE share commuamert Smail dial-up but 13t maor comm'l hoster on NT 4
65 Macro Computer Solutions, Inc ISP James Huse 10,000 |E Prefomred browser Consumer, Business hosting

66 MRNet Intemet Sanvnces ISP Jamas Huse 10.000 1E on PARITY with NSCP Need |EAK for Mac to move 10 100% IE

67 OnRamp Technologies, Inc. ISP James Huse 10,000 IE ‘icensed but not default or shepping  Closing 1€ wiin 30 days. WNA stfilists, business
68 Simply internaet ISP James Huse 10,000 {E on PARITY with NSCP Consumer

69 SuperNet ISP James Huse 10,000 IE Prefereq browser Business, hostng

70 Northwest Nexus, inc ISP James Huse 8,000 IE Preferreq browser Business. rosting

71 Q-Networks, Inc. ISP James Huse 7.000 1E on PARITY with NSCP Business, lemMtory coverage

72 WoridCom (Gndnet) leico  Ron Wolkum 8000 ° IE Preferred browser Closing IE w/in 30 days. WNA sffilists, busniess
73 Access One, LLC ISP James Huse §,000 IE Preferreq browser 10 franciusees, business, consumer

74 Fiest imemet Franchise Corp. ISP James Huse 5,000 IE Preferreg browser Susiness, NOSNg, CoNSUMEY. VDN, Merchant
75 Net Concent ISP James Huss 5,000 IE Profereg browsar Closing IE w/in 30 days. WNA affikate. business

Grand 101l subscnbevs for top 75 dial-up ISP in North Amenca = 15,744,000
IE prefarred browser with ISP base of 14,911,000 MS6 6009919
pet 3 oo 9 I,
{E preferred ISPs a3 a % of total subscnber base = 9s% CONFIDENTIAL




