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>From: Glenn Lee <gloe@disco.com> {by way of psposato@netscape.com {Paul
. »Sposato)) )
»>Subject: complaint against microsoft corporation
>
> have a complaint against microsoft for unfair business practices
>(1 don't know if that is the proper legal termminology; please
>raclassify as necessary). ’
>
sMicrosoft recontly sent out an email regarding Netscape software.
>l beligve that the information that they sent out creates Fear,
>Uncertainty, and Doubt about Netscape and Netscape's policies.
s| believe that this is anti-competitive, and a8 monopolistic strategy.
>
>Enclased you will find the newsletter that microsoft sent out (I have
>enclosed the entire newsletter, but only the 3rd paragraph is pertinent
>to this complaint). The newsletter is freely available, and people can
sreadily subscribe. The purpose of the newsletter is to find out how to
suge microsoft products better, not to bash other companies products.
> .
sThis is an excerpt from the 3rd paragraph:
>
s>Many people either have a Netscape 2.0 beta that is about
>>lo expire, or they have downloaded a 80-day trial which
»>they are stifl obligated to pay for. Now might be a good To- -
>>time for and your users to downtoad Microsoft Internet
>>Explorer.. You can avoid a potentially large liability
sswhile getting a browser with great funotionality.

>
»Also note the bottom of the newslatter for microsoft's corporate

HGHY COMFDENTL

>>rapresents the current view of Microsoft Corporation
»>on the issues discussed as of the date of publication.

>

>Please read the top of the newsletter, especially with regard to Fri e
>Netscape (3rd paragraph). 1 believe that Microsaft should not be . PR
»telling people about another companias policies, since they are not the

»authority on that subject, and they are creating fear, uncertainty, 3 GOVERNMENT
>and doubt. § EXHIBIT
> : X1 | Nscoots4o

>This is a formal complaint; please forward to the appropriate
sauthorities and individuals. Also, please let me know If | can be of
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s>additional assistance. :
S -
>Sincerely,
>Glenn Lee P
> VU
>Qpinions are my own, and do not necessatily reflect opinions of my

s>employer.

> ) : .
s .
> | REDACTFD
»-—— Bagin Included Message —
>
>>From owner-winnews@microsoft.nwnef.com Mon Feb 26 21:51:25 1996
»>Date: Mon, 26 Feb 1996 18:29:21 -0800
>From: WinNews @micrasoft.com
. »To: WinNews@ microsoft.nwnst.com
>Subject WinNews, Vol. 8, #6 .
>Sender: owner-winnews@microsoft nwnet.com
>Content-Length: 16248
>

>"'-"'tl"'-'."""-"'Q'I'I’III’III'II"'."I.c.......’.--

>

> Microsoft(R) WinNews Electronic Newsletter

> Vol. 3, #6, February 26, 1996

>
>’-OOQ'Q..'"v.-'-'I"'-'.-'.-OO':.'..""".'.C--OOQQ'Q“",.‘
>

>With our Intemet-focused Professional Developer's
»>Conference (PDC) coming up in a couple of weeks, you should
>start 10 anticipate more great content designed for
>Microsoft Internat Explorer.
>
»>Speaking of Microsoft intemet Explorer, please remember
. sthat you can download as many copies as you fike for no
s>charge. Please also realize that if youit or anyone in your
>company downleads a competitive browser (such as
>Netscape's), then you owe them as much as $50 for each
>copy downloadad.
>
>Many people sither have a Netscape 2.0 betia that is about
>to axpire, or they have downloaded a 90-day trial which
sthey are still obligated ta pay for. Now might bo a goad
>time for and your users to downioad Microsoft Intemet
>Explorer. You can avoid a potentially large liabiity HIGHLY CONFI
swhile gstting a browser with great functionality. And there IAL
>are over 20 different language versions of Microsoft Intemet
>Explorer available. Intemet Explorer can be
»downloaded from the Microsoft home page - www.microsoft.com Saen
>or the Windows home page www.microsoft.comiwindows. e
> BT
>And don't forget - Microsotft's Intemnet Information Server
>is also available for free download from the Microsoft
>Home Page at htpJ//iwww.microsoft.com
>

>For more details on Microsoft Internet Explorer, please
>visit our website. Please be sure to check out how to make NSC001841

>pages look great for intemet Explorer on the Windows
. . ' 2 |
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>Home Page as well.
>
s»This issue contains:

>
>A. SUBSCRIPTION INFORMATION

>

>B. NEWS & EVENTS

>

sB1. internet Professional Developers Conference Filling Fast
> information on registering for the PDC.

> .
>B2. Microsofl Windows 95 and Windows NT Workstation

> . Product Comparison - new white paper issuad.

>
>B3. NEW PUBLICATION ON MICROSOFT INTERNET EXPLORER & MSN -
> A new Cohb Group jourmal
>
>C. WINDOWS 95 SUPPORT & INFORMATION
>
> C1. WINDOWS 95 HINTS AND TIPS
> Be sure 1o check out the scrolling Tip of the Day
> on the Windows Home Page at:

> httpe/fwww.microsoft.com/windows

>

> C2. TOP INTERANET EXPLORER 2.0 SITES

> This list is also on the "What's Hot" area of the

> Windows web page at:

> hitp:/fwww.microsoft comiwindows

>

> C3. NEWLY LOGOED *DESIGNED FOR WINDOWS 85° PHODUCTS
> For the complete fist, check cut the 3rd party

> product area an the Windows website at

> htlp:l/www.microsoft.con'tlwlndowshhirdpany.htm

> .
s> C4. ANSWERS TO FREQUENTLY ASKED QUESTIONS
You can access all types of Product Support
information from the Microsoft Product Support
webhsite at-
http:/Awww.microsoft.com/support

5. MICROSOFT TV - Windows NT Server - Guidelines to
Securily, Audit and Contral
For all MSTV Information check out:
http:ffwww.microsoft.com/mstv/

YyVYVVYYVVYYVYVY

»Jay Goldstein
>WinNews Editor
>

-

> A SUBSCRIPTION INFORMATION

>
>l you know someone who might be imterasted in WinNews,

>pleass instruct them to:
>

HIGHLY CONFIDENTIAL

B S Y
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>1.  Send Intemet e-mail to: ENEWSS8 8 MICROSOFT.NWNET.COM

2. Send the messagse from the account that you wish R EDAC
Tep

> 10 subscribe (some people use more than one

> e-mail account).

>3. Subject fine should be blank. -~

»4.  Body of message should ONLY have in the S

> text SUBSCRIBE WINNEWS . LT e
> - Ty oI

>If you wish to stop receiving WinNews,
>send mail to enews@ microsoftnwnet.com with a blank
>subject line and the body of the message should only
>sava in tho text:  UNSUBSCRIBE WINNEWS,

- >
>WinNews is published twice a month, on the first and
>third Meonday of each month. Special editions of WinNews
>may also be sent out occasionally.

> .

WMMWNWVMWM

> B. NEWS & EVENTS

SAMAMAAAAN v VWA AAAMAAMANA v

>B1. Intemet Professional Developers Conference Filling Fast
>

»>Redmond, Wash. - February 21 - One of the “hot” tickets in

>Califormia is not to a Hollywood movie premiere, but to the

sMicrosoft Professional Developers Conference (PDC) -

>Building Intermnet Applications.

>

>Phone lines reserved for conference preregistration are busy

>with developers for the Windows operating system and the

sintemet planning to attend one of the biggest Intemet

>avents of the year. The conference apens on March 12 and

>runs through March 14 at the Moscons Convention Center in

>San Francisco. -

>

>Several thousand develapers are expected to be on hand when o
>Microsoft unveils technologies and tools for fnternet ,

>development, During this three-day conference, aftendees

swill have the opportunity fo hear from Microsoft Chairman e

sand CEO Bill Gates and participate in an interactive trade .

>show that will demonstrate new Internst development toals,

sinternet Server APl (ISAP) extensions and QLE Controls )

»firsthand, Davelopsrs will also be able to take part in

>tachnical breakout sessions end leam how to implement HIGHLY Y g
>the technologies and tools for developing the next F’DENT, iég
»generation of 32-bit applications for the Intemet. 85 4sa
>

»>The cost of the conference is $1,045; the preconference

>tracks cost $299. To register, call (800) 545-8240, ar
>(812) 550-8390 outside North America. Operators will be e
>avallable from 6:30 a.m. to 5:30 p.m. Pacific Standard R e
>Time.

>

>To register via e-mall, send e-mail to:

s>msevant@cci.cmgt.earison.com, For continually updated

sonlina information about the conference, visit the showcase

>site on the World Wide Web Microsoft home page at NSCOO1843
>http://www.microsoft.com/showease/intpde. N
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+B2. Microsofl Windows 95 and Windows NT Warkstation
>  Product Caomparison

>

>This iz a white paper that should help you think about some . _
>key issues between Windows 95 and Windows NT. The full e T
>text is at N F‘TIAL -
>http:/iwww.microsoft.com/windows/product/comp_nt.htm o e

> - -

>The article addresses current and future decisions on

>operating systems and plans for relfing out thess changes. ;

it also provides some thoughts an how choosing the OS for R EDACTE
»>mobile PC users, developers and technical workstation users _ D
>and general business desidop users.

>
-sHere is the exacutive summary from the white paper.

>

_ sMicrosoft has two strategic corporate deskiop operating

>systemns, Windows 95 and Windows NT Workstation. More and

smore codo will be shared on both platforms over time,

>however, there will continue to be two complementary desktop

>operating system products to meet the diverse needs of

>customers. Both products are strategic for organizations

shecause they enable a new generation of applications based

son the Win32(tm) API and OLE(tm), lower your support costs,

sand help users bs more productive-across all desktops.

>Today's personal computers are being used for many different

>tasks ranging from simple word-processing to complex

smathematical calculations and financial transactions. Given

~the addad complexity of a huge installed base and tremendous

scustomer investment in hardware and software, no singie

»operating .system can optimally satisfy these diverse

>requirements.

> L
>......'.t'...-l"'.'.'.'Q..0'."00.-0..'.-.-..-‘---t.'."*"

»>B3. NEW INTERNET EXPLORER/MSN FUBLICATION

>

- sThe Cobb Group introduces their newest publicaton -
>Exploring The Net With Intemet Explorer/MSN. This
sjournal features the latest information on Microsoft's
>Web browser, Microsoft Intemet Explorer, as woll as the

>Microscft Natwork (MSN). HlGHlY CONF'DENT'AL

>Each month, Exploring The Net offers tips, techniques and

>practical arficles with step-by-step directions to help you

»>get the maost out of your Intemat and MSN experience using

>intemet Explorer. e e e
> - ; Lo
»Articles include topics such as: o ’ L
> - Using -add-ins and helper applications with Intemet Explarer

> - Exploiting Intemnet Explorer's spacial features tor Web

> page development )

> - How to manage yocur Favoritas Folder

> - Natworking across the Intemet with Windows 85 and

> latemet Explorer NSCOO1 844
> - Up-to-date news on Intsmet related products and services -

L. . 5 |
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> - Where to find the information you need on MSN quickly
> and minimize your connect time

>

>To receive a FAEE issue of Exploring The Net, visit the
»spgcial *Free lssue™ Web page at

>
shitp://www._zdast.com/~cabbl/expinter/freeiss2.html

>

>
Wmm
> C. WINDOWS 985 SUPPORT & INFORMATION
>AMMA{WVWVWV“MMV\WW\AMWMMAMN\WM
> .

>C1. WINDOWS 95 HINTS AND TIPS

>

. >The following are a few useful hints and tips that will

>result in a more productive work environment. We hope

>these are tips you can pass on fo the users you support.

>

>We have had some raequests for some basic help tips, s0

>here are a few:

>

>1. To move up a level in folders, simply select *Backspace®

> .

»>2. To seloct all files in a folder select "Ctri+A".

>

>3. To view all of the files on your computer you can:

* Open "Windows Explorer” by going to the Start Bution,
selscting "Programs” then *Windows Explorer” - or -

* Going into "My Computer®, selecting your hard drive

e I A P R R R R R R R R R R A N RN R R ERA R R R R R AR A R R A N NN R IR ENE X XN NE R

>

>

>

> then the "Windows® folder, then the "Explorer* file.
>

>

Here are a list of some fun pages that look great
running under Intemnet Explorer 2.0. Check out this

frequently updated list at:

hupsiwww.microsoft.com/windows/show1.htm.

>1. The Children's Bookstore - http:llwwﬁv.iquest.netlcbooks
>4 nice place for parents with small children to check out.

>

>2. Internet Shopping Network - hitp2/fwww.internet.net
>Shop ‘il you drop.

>

>3. Web Slingers - http//www_webslingers mb._ca

>A cool site with comic bock-style pictures and great

>inline video. .

>

>4. Home Page of Jason Thomas -

> http://www._mit.edu:8001/pecple/tate/home.htmi
>Well-dasigned, fun site and great inline video.

>

»5. The Money Page - hup/rampages.onramp.net/~bspear/
>Financial resources and a Plnk Floyd sample.

>

HIGHLY CONFIDENTIAL

NSC001845
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>C3. NEWLY LOGOED “DESIGNED FOR WINDOWS 85* PRODUCTS -
>

>Here is a list of products that have recently received the
»*Designed for Windows 95" logo. For a complete fist of

sall software and hardware lagoed products, please check cut
sthe following address on the Windows website:

>

> http/ferww.microsoft.com/windows/thirdparty.htm
>

>COMPANY NAME PRODUCT

>

>Mapinfo Comp. Mapinfo Desklop

»>Business mapping software to analyze and visualize data
>geographically for business decisions.

>

* >Maxis Marty and the Trouble wilh Cheese
>Voice-activated storybock for children.
>
>Microsoft Visual C++ Standard Edition
sTool for leaming C++, Windows, and MFC programming.
>
>Microsoft Mastering Microsoft Visual C++

sinteractive CD-ROM-based leaming tool that teaches
>dovelopers how to create business solutions using the
* >Microsoft Foundation Class (MFC) Library.

>

>Parsons Technology Grestngs far Windows
>Publishing program for creating personalized cards,
>posters, and banners.

>

>SAS Institute Inc. JMP Sales & Marketing -

> Statistical Discovery Software -

>@raphica! statistical tool featuring descriptive statistics,

>ANOVA, MANOVA, regression, QC charts, design of experiments, B
»variability charts and contour profiling.

>

>Smith Micro Software HotPage

>Sarvice for Microsoft Exchange that sends Inbox messages

>to an alphanumeric pager. Also allows the user to send
>numeric/alphanumeric messages to numeric/alphanumeric pagels

> .
>Systemsoft TWANAMI Japanese Directory 5th Ed.

>Software to use electronically data-based dictionary on a Gﬂly

»personal computer. ”FIDEIVMI
> .

>SystemSoft The KENKYUSHA EJ and JE Diclionary

>Software to use electronically data-based dictionary on
>personal camputer.

> Cem -
>The Leaming Company Super Solvers Qutnumbered!

>Fast-action game that builds math and problem-solving skills

>

vt ET YT TN TSR TCNSCTST T T TR TITCCRASTEAURE TSR COSPOTSITCCTATRASTCSICC LTSRS

>

>C4. ANSWERS TO FREQUENTLY ASKED QUESTIONS ’ NSC001846
> For complete datails on support from Microsoft, chack

~ out Microsaft Support Online at: .

L '71
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. > http://www.microsoft.com/support/
>
>Here's one you may find your users are experiencing:
>
>Question: When [ drag an cbject to the Start menu | receive
> an “Unable to create a shortcut here” emmor
> message. Why?
>
>Answer: If the Start Menu folder is damaged or has been
sremoved, you receive the following error message when you
>drag an object to the Start button on the taskbars
>

" s*Unable to create a shortcut here - Do you want the shortout
>to be placed on the desktop?®
>

" »If the Start Menu folder is missing, click the Start button

" >and click Shut Down. Then click Restart The Computer.
>Windows 95 will create a new Start Menu folder and enable
sthe Start menu. -
>
>[f shutting down and restarting your computer does not
>anable the Start menu, delete the Start Menu folder and
>then shut down and restart your computer again to re-create
>and enable the Start menu.
>
>

>0'i’"i'.""'Q-t'.'"---.‘.'I't"'l"l"("t.-‘."""."I"

>C5. MICROSOFT TV - Windows NT Server - Guidelines to

> Security, Audit and Control

>

>Tuesday, February 27th, MSTV will air:

>

>Windows NT Advanced Technical Workshop #5: - .
>Windows NT Setver-Guidelines to Security, Audit and Control
>

>Based upon the book of the same name by MS Press, MSTV will
>take an in-depth look at the security and audit features of
>Windows NT Server, and discuss ways to insure the security
>of your corporate dafa in a client server environment.

>

>With today's netwarks holding more and more vital corporate
>data, security has become as important to smaller PC-based
>servers as it Is in the Mainframe world. in heterogeneous

>computing environments, in which Windows NT Server, UNIXAE,

>and NovellAE NetWareAE are all present, it is imperative

" »that all systems are managed in such a way as to eliminate
>security loopholes. We'll examine the security model of
>Windows NT Server, and discuss the options that are
>available to you.
>
>Program Length: 60 min.
>
»>Satellita Information
>February 27th 12:00 PM Eastern (3:00 AM Pacific)
>Ku Analog:
»Galaxy 4, Transponder 12, (11.9300 Ghz), Polarity H.
>Ku DigiCipher:

HIGHLY CONFIDENTIAL

NSC001847
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>Galaxy 4, Polarity H. Channe! 900 (or 526).

>C-Band:

LGalaxy 7. (3920 Mh2), Palarity H, Channel 11. -

>

»>IF YOU HAVE A DIGICIPHER: - - ’ — |

»If you have satellite equipment, um your digicipher satellite CQ‘N r—% i F?“i-ﬂ iXL
L AR A *

Sraceiver to: Galaxy 4 (Ku), Channe!l 900 (or 526).
»9:00-10:00am Pacific Time
>

>For satellite questions call 1-800-597-3200 and choose . z RED ACTED

»option 1.

>
>Cable Information

>February 27, 28 9:00 & 11:00 PM Eastemn
>Carrier: Mind Extension University/Jones Computer Netwark
5 ) .

>To order vigeotape copies call 1-800-369-5718 request the
sabove titled tape.
> ’
>For more information on MSTV, visit the MSTV webpage at .
>http:/Iwww.microsoft.comlmstvl
S :
>

'f-ot---v'.tt'-‘tant"tQQQQ

>

»You may feel free to forward this document, provided
syou forward it in its enfirety, as per the copyright
>notice below.

>

>This document is provided for informational purposes
>only. The information containad in this document
>represents the current view of Microsoft  Corporation
»on the issues discussed as of the date of publication.
»>Bocause Migrosoft must respond to change in market
sconditions, it should not be interpreted to be a
scommitment on the part of Microseft and Microsoft
scannct guaraniee the accuracy of any information
spresented after the date of publication.

o---c..v-ccu-tn.'t'tt'tt.-t't.'.

>
SINFORMATION PROVIDED INTHIS DOCUMENT IS PROVIDED - o -
S"AS IS* WITHOUT WARRANTY OF ANY KIND, EITHER .
>EXPRESS OR IMPLIED, INCLUDING BUT NOT UMITEDTO

>THE IMPLIED WARFANTIES OF MERCHANTABILITY, FITNESS

o - HIGHLY CONFIDENTIAL

>

»The user assumes the entire risk as to the
>accuracy and the use ot this document. This
>document may be copled and distributed subjact to
sthe following conditions: 1) Al text must be
>copied without modification and all pages must
>be included; 2) All copies must contaln Microsoft's
>copyright notice nd any other notices provided
stherein; and 3) This document may not be
>distributed for profit.

> NSC001848
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