MICROSOFTINTERNET EXPLORER VERSION 4 and
INTERNET EXPLORER ADMINISTRATION KIT
LICENSE AND DISTRIBUTION AGREEMENT

Tlus Internet Explorer Adirunistration Kit License and Distnbution Agreement - 1E 4.0 ("Agreement”) ts
entered by and between MICROSOFT CORPORATION, a Washington corporation located at One Microsofi
Way. Redmond. WA 98052-6399 ("Microsoft™). and ConpaNy that agrees and accepts the following
terms and conditions of this Agreement, by executing this Agrecment where indicated below
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- arc made an integral part of this Agrecment.

Company Name Neovadl “\e'_ :
& Address 1555 N (/gcb\,r\cfﬁjj I/b’&{oa/
Crem, ut 84097 |
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Attention; ContactTitle: DAaVE Wngnt
Phone: (g¢1)22.2-4414

Fax: (go) 222 -+ HT4 !
| Email dwn_‘gh’r G nevillcom

Do are !

© State/Country of
| Incorp.

DEFINITIONS

“Active Desktop™ means the Channel Client feature of Microsoft's Internet Explorer version 4 0
software which supports “webcast.” “push™ or “broadcasts™ of Content via the World Wide Web (the
“Web™).

“Channel™ means an aggregation of Content and adverusing (if any) that is displayed or plaved. or
available to be sclected by an end user for displav and/or play. by mecans of a Channel Chent. and
which may be further divided into sub-Channels.

“Channcl! Client” means software that enables an End User to select and recerve Channels in one or
more display and/or audio clements. including softwarc that is- (i) an intcractive application (such as
a Web browser) that displays and/or plays Content within an application (or sunilar) window or
dircctly upon a operating systemn desktop. and/or (i1) an animated and network-intericuve screen
saver application.

“Channel Icon™ means an icon or button which has an identifving logo and/or trademark and an
integrated pointer/URL which may be pre-configured in the Internet Explorer Active Desktop user
interface such that an end user, upon first starting up or using Active Desktop. will (if alrcady
connected to the Web) be able to link to an associated Channel.

“Content”™ means data. text. audio. video. graplucs. photographs. artwork and other techuology and
matenals provided for use on Channels or Web sites.

“Guidelines™ means the guidelines for use of the Logo as outlined in the Microsoft Internct Explorer

Logo Usage Guidelines which are located at huip //www microsoft.convice/logo (for the button logo)
and attached hercto as Exhibit A for the “Includes Microsoft Internet Explorer™ logo both of which

“Intemet Site™ means Company’s Web site(s).
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tnternet Product”™ means all verstons and releases of Company products disinibuted by Company s
Subsidianes and/or distributors under agreement with Company and/or s Subsidiarics. whether
such versions and releases are created. marketed. and/or sold by Company or thurd parties. provided.
however, that “lnternet Product™ does not include a personal computer.

“IEAK™ means a collection of tools which cnabic an Internet Explorer and Outlook Express heensee
to perform himited custonuzations to Internet Explorer and Outlook Express. such customizations
being made in accordance with the mstructions i the IEAK., the provisions m Scctions 2(d) tirough
(2} (collectively. the “Instructions™). and including any updates to the IEAK which may be provided
by Microsoft to Company under this Agreemcent. ’

“License Kev™ means the 10-digit alpha numeric code provided by Microsolt that cnables Company
to use the customzation features of the IEAK.

“Logo™ means the “MicrosoftX Intemet Explorer 4.0 logo depicted n the Guidclines or such
additional or replacement logos for Internet Explorer 4.0 as Microsoft may provide from time to time
under this Agreement.

“Lacensed Software”™ means. n object code form only for Platforms n all avilable languages
requesicd by Company, the Microsoft software components identified 1 Exlubuit C. as may be
amended from time to time.

.

“Platforms™ means Windows 3 x (ncluding Windows for Workgroups 3 x). Windows Y35,

Windows 98. Windows NT. Apple Macintosh. and UNIX

“Subsidiany” means a corporation. company . or other entity (i) fifty percent (50%) or more of whosc
outstanding shares or securities (representing the right 1o vote for the election of director or other
managing authority) are. now or hereafter. owned or controlled, directly or indirectly, by a panty
hereto. or (ii) which does not have outstanding shares or sccuritics. as may be the casc in a
partnership. joint venture or unincorporated assoctiion. but at least fifty percent (50%) of whosc
ownership interest representing the right to make the decisions for such corporation, company or
other entity is, now or hereafter. owned or controlled. directly or indircetly, by a party hercto
However, such corporation. company or other entity shall be decmed to be a Subsidiary only so long
as such ownership or control exists.

LICENSE GRANTS, CONDITIONS & RESTRICTIONS

IEAK. Microsoft gramts to Company a nonexclusive. limited worldwide. rovalty-free license (o
customize Internet Explorer and Outlook Express using the [EAK in accordance with the
Instructions. Company acknowledges and agrees that its usc of the IEAK to customize Inicrnet
Explorer and Outlook Express requires the nghtful reccipt from Microsoft of the License Key
allocated to Company.  Company agrees that 1t shall only usc the IEAK n accordance with the
Instructions  In the event the capabihitics and/or nstructions of the IEAK are in conflict. either by
providing more or fewer capabilities than the customizauon rights granted 1 Scctions 2(d) through
(2). the customization rights in Scctions 2(d) through (g) shall have precedence. Further. Company
may grant to its indcpendent contractors performing work solely for the benefit of Company the
right 1o use and reproduce the [EAK to custonuze Internet Explorer and Outlook Express solely n
accordance with the Instructions.

Licensed Software. Microsofl grants to Company a nonexclusive, linuted. worldwide. rovalty-free
license to usc, reproduce and distribute (directly and indircctly through Company’s distributors)
through Company''s distribution channcls (including. but not limited to, distrtbution via the Web) the
Licensed Software solely as part of or for use m conjunction with onc or more Internet Products. as
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deternuncd from tme 10 tme by Company | o Compinsy 's end user customers and prospectine end

{

user customers. The foregoing heense 1s expresshy subgect to the followime conditions
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No Standalone Distribution The Licensed Software may onby be distributed s part of or for
use with Intemet Product. and not as a “standalone™ product. provided. however. that
Company or Company’s sublicensces may distribute updates of the Licensed Software
separatety for purposes of updating an existing cnd user customer of an nternet Product.

New Releases. 1 Microsoft makes a new release (other than a release which may be
designated by Microsoft as a change i the hundredths digit |X 0] of the version of the
Licensed Software available. then Company shall use reasonable comumercial cfforts 1o
commence reproduction and distribution of the new release of the Licensed Software with the
next mayor relcase of Company’s Intemet Product. Use of a new release of the Licensed
Software mnay be subject to amended terms as set forth n Extubat C,

Distributors. Company’s sublicenses will not be materially inconsistent with the terms and
conditions of this Agreement regarding rights granted by and obligatons unposed upon
Company by Microsoft.

License Restrictions. The following restnictions apphy 1o the heense erant in this Scction 2
{n Company may not reverse cngincer. decompile or disassemble the Licensed Software.
(m) Company may not separate the components of the Licensed Software for individual
distribution. (1) Except as expressly provided in Section 2(g)A. Company may not exclude
any component of the Licensed Software from its distribution of the Licensed Softwar. with
its Internet: Product with which Company chooses to distribute the Licensed Software
(provided. however. that Company may. al ils option, exclude Outlook Express).
(iv) Company may not authornize further redistribution of the Licensed Software by uts end
users of Company’s Intemet Product: and (v) Company shall maintain and not alter or remove
any copyright. trademark, and other protective notices contained in the Licensed Software
including the end uscer license agreement (“EULA™) which 1s included in the sctup instatiation
of the Licensed Software  Company shall also comply with the Guidelines

Microsoft hereby grams o Company a limited, worldwide. nonexclusive. non-assignable
{cxcept as othenwise permitted by this Agreement). nontransferable. rovalty-free. nght to use
the Logo solely in conjunction with Company's use and distribution of the Licensed Software
with the Internet Product(s) and solely in the manner described i the Guidelines. Company
agrees and acknowledges:  Microsoft owns the Logo and goodwill associated therewith: use
of the Logo will nure to the benefit of Microsoft: all rghts Company has acquired or may
acquirc in the Logo. including all associated goodwi1ll, shall be the sole propeny of Microsolt
and are hereby assigned to Microsoft: Company will not adopt. usc, or register any corporate
mame. trade name. trademark. service mark. or certilication mark. or other destgnation
confusingly similar to. or contuming in whole or n part, the Logo. Company agrees to
cooperate with Microsofi. ai Microsoft's expense. 1 obtamning any trademark protection for
the Logo in any junsdiction and to exccule any registered nser agreement or license
recordation authonation reasonably requested by Microsoft.

Company agrees to maintam the quality of the Internet Product at a level that meets o
exceeds industry standards and that is at [east commensurate with the quality of producty
distributed by Company on or before the Effective Date.
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(d)

(h

Permitied Custonmuizauons  For versions 4 0 of Tniernet Explorer which support Channels, Compan
mas use the apphcable [EAK to perform the any or all of the followiny addinonal custonuzations
with respect to Channels (as further tllustrated i Extubit B).

(1) Add a single Company Channel Icon to the topmost navigation level of the Intemet Explorer
Active Desktop Channel bar in the position below the Microsoft Channel Ginde Teon Sind
lcon may link either to Company or third party Channel available through Intemet Explorer.
provided that any trade names. trademirks. logos or brands displaved on the Channel Icon
added by Company shall be linnted to Companmy's mark or Compdn\ s Intermet Product
marks

(2)  Add muluple “sub-channels™ grouped undemmcath (at the sccond navigation level) the
Company Channel Icon on the Intemet Explorer Active Desktop channel bar. where cach
such sub-channel may be linked to Company or tlurd-party Content accessible through
[nternet Explorer. and where cach such sub-channel may use any branding sclected by
Company. In the case where sub-channels are grouped underneath a Company Channel Icon.
the Company Channel s the only Channel which is individually recognized by IE. the sub-
channels do not operate as separate Channels bv themselves (and cannot be subscnibed
separately using the 1E 4.0 user mterface).

‘wd

) Configure the Company Channel added by Company to be “subscribed™ by default. such that
Company Channel Content and schedule information downloads to the end user’s compuier
system hard disk automancally when the end user connects to the Intemet and sclects the
“update™ oplion.

{4)  Delete from the Intemet Explorer Active Desktop Channel bar any pre-configured Channcl
[cons that arc developed or distributed by companies winch compete dircctly with Compans.
where such deleted Channels are to include onlv: (i) pre-configured Channels from other
Internet access providers. (i1) pre-configured Channcls which arc produced by. or exclusively
distributed by. dircct competitors of Company. Company may not delete a pre-configured
Channel Icon that offers Content which is not dircctly competitive with Comipany ar
Company s Content but that may nonetheless compete for the end users™ atiention or micrest
with Content offered by Company

(_h.mncls. Compan_\ shall usc lhc lEAK to sclect lhc prc-conﬁgurcd (hdnnds for the .spLum
terntory for which cach and every Company-customtzed version of IE 1s targeted for distribution
For example. if Company customizes separate versions of 1E for distribution mnto territorics A and B,
Company shall usc the IEAK to select the pre-configured default Channels for terntony A for the
version of 1E Company creates for territory A. and shall usc the [EAK to select the pre-configured
defiault Channels for territory B for the version of IE Company creates for termtory B, 1f Company
distributes a single version of IE into multiple territones, Company shall use the [EAK to scleet the
pre-configured default Channels that are targeted to the single largest population in the combined
territones in which Company distributes [E. For the purposes of this paragraph. “territon ™ shall
mean a language/country combination, such as German/Switzerland or French/Canada

Internet Explorer_Featurcs. For any Channel added by Company pursuant to Scction 2(d) above.
Company agrees to use rcasonable commercial efforts to develop and mamtaun saud Channel such
that it demonstrates the advanced features of Internet Explorer (including Dynamic HTML. cte.) and
mieets end user expectatons of performance and frequency of update such that Compansy s Channcl
compares favorably, in Company s rcasonable judgment. 1o Channcls offered by other companes 1
Company s line of business
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Lise_of the License key  For version 40 of Tniernet Explorer. Company may use the appicable
EAK and the IEAK Customization Wizard with the License Key capabiiics of the Wizard to
pertorm any or all of the following customizitons.

A DUISTRIBUTION PACKAGES

Al Non-customuzed Distribution. I Company chooses not to customize 1ts nstallations
for the Licensed Software. then any distribution by Company must include the “Full”
installation option offered in the [EAK.  In addition, Coinpany may also include the
“Standard” and/or “Minimal” installation options as descnbed in the Instructions
Except for the Outlook Express component, which Company may include or exclude
from installation at s discretion. Company may not exclude any Licensed Software
componcent from an installation.

A2 Customized Distrsbution. 1If Company docs choose to customize s mstallations of the
Licensed Software: (i) any distribution by Company must include ecither the “Full™ or
“Standard™ installation and (11) Company may add its own components and opuons 10
such installation; provided. however, in no event mav Contpany rcmove any
componcnls of the Licensed Software from such stallation With respect 1o
Company’s customized installauons, Company may. at its discretion. choose to melnde
or exclude the Outlook Express component from such installation

B ACTIVENFTOP CUSTOMIZTION
B 1 Customize title bar and bitmap that appear m Active Sctup wstallatton application

B2 Add or custonmize sites from which Active Sctup files arc downloaded

C. INTERNET FXPLORER AND OUTTOOR EXPRESS CUSTONZATION

C 1 Customize Browser tide bar (savs “Microsoft Internct Lxplorer™ by default) only to
add “provided by Company™ at the end of the title.

2 Customize tool bar background bit map (watcrmark) that 1s used when not m lugh
color mode.

~
i

Change default scarch page (default is home.microsoft.com/access/athinone.asp)

C 4 Change default start page (default 1s home microsoft.com)

.5 Change help “online support” page (defaults to point to microsoft com)

C.6 Add as many pre-configured “favorites” entries (default 1s none)

C 7 Change Favorites hicrarchy (with exception of “special folders™ ke “Channels™)

C 8  Rename and/or customize Links (Todanys' Links. Best of the Web. Today's News. ele)
C9  Disable and/or custommize first time boot welcome page (after mstallation)

C 10 Add customized web pages 1o support web view functionality in standard system

folders (such as My Computer, Control Pancl) and/or import other folders which will
have web view capabilities as well (up to 10 total).  ;~—--
NOVELL
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C 1L Append custom [1) 10 end of generie [E4 user agent string

C 12 Customize Oulook Express info panc.

(I Microsoft grants to Company the right o grant Subsidiarics the limited nghts granted i Section 2

subject to the terms and conditions set forth i tlus Agreement.  Company hereby wrrey ocably and
unconditionally guarantees cach of 1ts Subsidiany 's compliance with the terms and conditions of this
Agreement. Company agrees that it will be jointly and severally liabte with cach Subsidiany for any
breach of the terms and conditions of the Agreement by a Subsidiary

3. Delivery

Microsoft shall deliver the License Key, the IEAK and the Licensed Seftware upon cxecution of this
Agrcement.  Additional localized language versions of the Licensed Softwarc shall be delivered by
Microsoft to Company promptly upon Company's request. Future upgrades. updates. releases and versions
of the Licensed Software. or any components thereof, and any future versions of the IEAK and the License
Key. shall be delivered by Microsoft to Company at substantially the same time any such items are
delivered to other licensees of the Licensed Software. The IEAK, the License Key, the Licensed Software.
and future upgrades. updates. releases and versions thercof. together wath all related docurmcntation. shall
aither be delivered by Microsoft to Company on a CD. or shall be available for downloading by Company
from Microsoft's web site.

1. COMPANY OBLIGATIONS

Company shall perforim the following obhgatons

() Company shall maintain the quality of the Internct Product at a level that meets or exceeds mdustry
standards and that ts at least commensuraic with the quality of products distributed by Company on
or before the Effective Date

{b)  Company may make the Licensed Software available for use internally under Company’s customan
information scrvices policies and procedures

s OWNERSHIP

Except as expressly licensed to Company 1n Scction 2. Microsoft retains all nght. utle and interest m and o
the Licensed Software and the Logo Al rights not expressly granted herein arce reserved by Microsoft

6. ACCEPTANCE AND DISCLAIMER OF WARRANTY
(1) The Licensed Softwarc is decmied accepted by Company

(by  Neither the Company nor any of its distnbutors or employees shall have any nght to make amy
representation. warranty. or pronuse on behalf of Microsoft.

(¢©) EXCEPT AS OTHERWISE STATED IN THIS AGREEMENT. THE LICENSED SOFTWARE.
LOGO AND THE IEAK ARE PROVIDED TO COMPANY AS IS WITHOUT WARRANTY OF

" ANY KIND. THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE
LICENSED SOFTWARE AND THE IEAK ARE ASSUMED BY COMPANY AND THE END-
USER CUSTOMER. MICROSOFT DISCLAIMS ALL WARRANTIES. EITHER EXPRESS. OR
IMPLIED. INCLUDING BUT NOT LIMITED TO, IMPLIED ~WARRANTIES —OF
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MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE. TITLE AND NON-
INFRINGEMENT

~1

DEFENSE OF INFRINGEMENT CLAIM

(1) MS agrees to defend COMPANY aganst. and pay the amount of any adverse final judgmeni (or
scitlement to which MS conscnts) resulting from. third party claim(s) (herewafter “Indemnified
Claums™y that the Licensed Software infringes any US patenr. or any trade sceret or copyright,
trademark or trade namc of any third party cnforceable in any “Included Jurisdiction™ (defined in
Section 6(d) below): provided MS is notified promptly in writing of the Indemnified Claim and has
sole control over 1ts defense or setdement. and COMPANY provides reasonable assistance m the
defensc of the samc

(by In the event MS receives information concermung an Indeinnified Clain related to the Licensed
Software. MS may at its expense. without obligation 1o do so. cither (i) procure for COMPANY the
right to conunug to distribute the alleged infringing Licensed Software component: or (i1) replace or
modify the Licensed Softwarc component to make it non-infringing.

(¢} In the event MS nstructs Company to ccase distnbution of a version of a Licensed Software
component duc to an Indemnified Claim, Microsoft shall have no liabiliy to Company under this
Section 7 for such continucd distribution.  Further. MS shall have no liability for an Indemnified
Claim based on COMPANY 's (1) combination of a Licensed Software component with the Internet
Product where such claim would not have occurred but for such combination. or (u) adaptation or
modification of amy Licensed Soltware component where such claim would not have occurred but for
such adaptation or modificaton  For all claims described in (i) and (1) above, COMPANY agrees to
mdenmnify and defend MS from and against all damages. costs and expenses. including reasonable
attorneys’ fees.

(d) MS shall have no obligation to COMPANY for any Indemnified Claims which arise outside the
geographical boundaries of the United States. Canada. Australia, Japan. the Europcan Unmon. and

Norwav ("Included Junisdictions™)

() MS" indemnity obhgation under this Section 7 shall be Company’s exclusive remedy for any
intelectual property infringement claim relating to the Licensed Software.

3.  LIMITATION OF LIABILITY.

(a) IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY CONSEQUENTIAL.
INDIRECT, INCIDENTAL, OR SPECIAL DAMAGES WHATSOEVER, INCLUDING
WITHOUT LIMITATION. DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, AND THE LIKE, ARISING OUT
OF THE USE OF OR INABILITY TO USE THE LICENSED SOFTWARE OR THE KIT,
EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATION MAY NOT APPLY.

tb) Except as expressly provided in Section 7. MS disclaims all dircct damages ansing under this
Agreement or out of the use of or inability to use the Licensed Software or the Kit. even tf MS has
been advised of the possibility of such damages.

tc) In no event shall either party's total liability to the other party under this Agreement exceed Two
Hundred Fifiy Thousand Dollars (1J5§5230.000) in the aggregate.
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9.

TERM

The term of thuis Agreement shatl commence as of the Effective Date and shall contimuce for 4 pernied of one
(1) vear  Thercafter. this Agreement shall automaucally renew for successive one vear penods unless
certher party gives the other party sixty (60) days notice of its mient not 1o rencw. unless carbier termunated
as provided in Section 10.

10.

()

(b)

(C)

(dy

(<)

DEFAULT AND TERMINATION
Either party may terminate this Agreement for any reason upon sixty (00) dass prior w ritten notice

Euher party may suspend performance and/or tenminate this Agreement mmediately upon wntien
notice at any time if the other party is 1n matcrial breach of any matenal warranty, (crm. condition or
covenant of this Agreement, and fails to cure that breach withun sixty (60) days after writien notice
thereof.

Upon expiration or termination of this Agreenment for any reason. the license grants scl forth n
Section 2 above shall remain in cffect for cach version of the Intemet Products which includes the
Licensed Software prior to or as of the expiration or termination date of tlus Agrecment. but shall
terminate with respect to any subsequent release of such Internet Products Company shall return to
Microsoft or destroy all full or partial copies of the IEAK and the customized scrsions ol the
Licensed Software intended for distnbution in Company's Internct Product in Compiiny s possession
or under its control within ten (10) davs following the cxpiration or termination date of thus
Agreement.

Sublicenses granted 1 accordance with this Agreement shall sunvive wermunation or exprration of
this Agreement.

Sections 1. 4.5.6.7.8.9.10. 11. 12 and 13 shall sunive ternunation of this Agreement.

SGPPORT

Company shall provide to end users of Company’s Intemmet Product the following support relating to the
Licensed Software: support designed to provide compatibility information. stallation assistance. usige
support. and basic troubleshooting.

12

NOTICES AND REQUESTS

All notices. authonzations, and requests in connection with this Agreement shall be deemed given on the
day they are (i) transmitted via clectronic mail with a copy deposited in the mails. postage prepaid, certified
or registered. return receipt requested: or (1) sent by overmight couner. charges prepaid. with a conflirning
fax. and addressed as follows:

TSI Vicrosoit Contidential
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To Company scc address on page

To Microsoft: Copy to:

Microsoft Corporation Microsoft Corporation

One Microsoft Way One Microsoft Way

Redmond. WA 98032-6399 Redmond, WA 98032-6399

Attention: ISP Group Manager, Attention. Law & Corporate Affairs
Internet Customcr Unit US Legal

Fax: (425) 936-7329 Fax: (4235) 936-7409

Phone:  (423) 882-8080 Phone (425) 882-8080

Distribution Summaries: Sclect the “Report™ option located at:
https://icak. microsoft.cony

or to such other address as a party may designate pursuant to this notice provision

13. GENERAL

(a)  This Agreement shall be governed by the laws of the State of Washington. USA. as though entered
wnto between Washington residents and 10 be performed entirely within the State of Washington. and
Company consents to jurisdiction and venue n the state and federal counts sitting m the state of
Washington.

(b)  Neither this Agreement. nor any terms and conditions contaned herein. shall be constraed as
creating a parinership. joint venture, agency relauonstup or as granting a franchise.

tc)  No waiver of any breach of any provision of this Agreement shall constitute a watver of any prior.
concurrent or subscquent breach of the same or any other provisions hercof, and no waiver shail be
effective unless made in writing and signed by an authonzcd representative of the waiving party

() Ifamy provision of this Agreement shall be held by a court of competent junisdiction 1o be illegal.
invalid or unenforceable. the remaining provisions shall remain in full force and effect.

t¢)  The rights and obliganons hereunder shall inure to the benefit of the successors of the parties hereto
Company shall have the right to assign this Agrecment, mcluding all of its nghts and obligations
hereunder, to another party in connection with a sale or transfer of substanually all assets or products
relating to this Agreement..

(f) Any licensed Software which Company distmibutes or licenses to or on behall of the US
Government (the “Government™). pursuant to solicitations issued on or after December 1. 19935 arc
provided with commercial rights and restrictions described above 1n thus Agreement. Any Licensed
Software which company distributes or licenses to or on behalf of the US Government pursuant to
solicitations issued prior to December 1. 1995 are provided with Restricted Riglts as provided for in
FAR. 48 CFR 52.227-14 (June 1987 or FAR, 48 CFR 232 227-7013 (October 1988). as applicable

() Company acknowledges that the Licensed Software and the IEAK are subject to the export control
laws and regutations of the US. and any amendments thercof  Conspany confirms that with respect
10 the Licensed Softwarc. it will not export or re-export them. dircetly or indirectly. cither to (1) any
countrics that are subject to US export restrictions (currently including, but not necessanly linuted
to. Cuba, Iran, Iraq. Libya, North Korea. Sudan, and Syria): (ii) any end user who Company knows
or has reason to know will utilize them in the design. development or production of nuclear.
chemical or biological weapons: or (iil) any end user who has been prohibited from participating in
the US cxport transactions by any federal agency of the US government  Company further
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nrt

acknowledges that the Licensed Software and the TEAK may mclude techmcal dinta subject to oy
and re-cxport restrictions unposed by US Taw

() Company shall. at 1ts own cxpense. promptly obtan and arrange for the mantenance of all non-
U S A. government approvals. 1f any. and comply with all apphicable local Laws and regulations s
may be necessany for Company s performance under this Agreement.

(1) Company shall pay. and be responsible for any and all sales taxes. usc taxes and any other taxes
mmposed by anv jurisdiction as a result of (1) the entry into this Agreement. (ii) the performance of
amy of the provisions of this Agrecment: or (iii) the transfer of any propérty. rghts or any other grant

hereunder

) If cither Microsoft or Company cmploys attorneys to enforce any rights ansing out of or relating 10
this Agrecment. the prevailing party shall be enutled to recover reasonable attorneys' fees and costs

(k) This Agrecement constitutes the entirc agreement between the partics with respect to the subject
matter hereof and supersedes all prior and contemporancous agreements or communications It shall
not be modificd except by a written agreement dated subscquent (o the date of this Agreement and
signed on behalf of Company and Microsoft by their respective duly authorized representatines

MICROSOFT CORPORATION
B //“ Nl o e _ Tt o
By (Sign) . o By (Sign) _ )
PO N g senser s lple) St
Name (Pnat) Name (Pnint)

- S S o\ e a . RO
Tule ) Title ;
R VA S 7/_21//% |

Date / i):nc

Nowedt JL K BN Shcrasor Coppldenti i n‘. i P e I3
! VLot

Al vl

HrHLY COHFCENTIAL  \y»20




EXHIBIT A 1o the LICENSE AND DISTRIBUTION AGREEMENT

INCLUDES MICROSOFT® INTERNET EXPLORER LOGO USAGE GUIDELINES

Indudes

\icrosoft has cstablished the following sct of guidelines 1o assist you m the proper nse of the Includes
Microsoft Internet Explorer logo shown above (the “Logo™).

The power of the Logo lics in its consistent and appropriate usc. Any usage outside these gudelmes dilutes
the cffectivencss of the Logo and Microsoft's rights in the Logo

Microsoft reserves the right to change the Logo and/or these guidelines at any time al its discretion You
must comply with the guidclines as amended from time-to-time.

USING THE INCLUDES MICROSOFT INTERNET EXPLORER LOGO

e Usc the Logo only to indicatc that your product includes Microsoft Intemnct Explorer  You may not
usc the Logo in connection with any product that does not include Microsoft Internet Explorer

e This Logo is for usc by Microsoft and authorized third partics only.

» Microsoft Use: The Logo may be used by Microsoft on packaging. channel. collateral. advertising.
direct mail, and events promotion matcrials for Microsoft products that include Microsolt Internet
Explorer.

» Authorized Third-Party Use: The Logo may only be used by third partics authorized to distribute
the Microsoft Internet Explorcr software under a separate License and Distnbution Agrecment or
OFEM License Agreement with Microsoft. as applicable. Authonized third partics may only use the
Logo on product packaging and in rclated print advertising matcrials for products that include
Microsoft Intemet Explorer.

e Tlus Logo may NOT be placed on any Web sites for the purpose of downloadimg Microsolt Internet
Lxplorer.  Please sce the Microsoft Internet Expiorer Ouline Logo Usage Gudelines it
hitp //www. microsoft.com/ie/logo/.

e Microsoft will provide you with electronic artwork of the Logo. You may not alter this artwork i any
way. Do not remove the trademark svmbols or any other clements from the Logo. Microsoft ntay
provide the Logo in versions where the word “Includes™ may be translated for local markets. as
avartable. You may not substitute your own translation of the Logo

LEGAL INFORMATION

e FEach usc of the Logo must include the following notice:

HIGHLY

L T A T Micrasote Contidential Page il



“Microsolt and the Microsoft Internet Explorer logo arc rewistered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries

The product name for Microsoft's Internet browser should always appear as “Microsoft [nicrnct

-

Explorer 4.0 1n all matenals. and should mclude the trademark registrauon symbol ® after Microsoft
at the first and most prominent mention.

o Microsoft owns the Logo and all uses of the Logo will inurc to the benefit of Microsoft. Authorized
tird partics shall cmploy best cfforts to use the Logo in 2 manner that does not derogate from
Microsoft's nghts in the Logo and will take no action that will interfere with or dininish Microsolt’s
nghts in the Logo. Authorized tlurd partics should not adopt. usc. or register any corporate name, trade
name. trademark. service mark or certification mark. domain name. trade dress, or other designation
sumilar to. or contaning in wholc or in part the Logo or any other trademarks of Microsoft.

e Authorized third partics may not usc the Logo in a manner that would imply that their company.
products. or scrvices are sponsorcd by, endorsed by. or affiliated with Microsoft.

e Authorized turd partics may not display the Logo in a manncr that suggests their product 1s a
Microsoft product. or in a manner that suggests “Microsoft™ 1s a part of thetr product name.

s Authorized third partics may not usc the Logo to disparage Microsoft Corporation. 1ts subsidiancs.
products. or services. or for promotional goods or products that. in Microsoft's reasonable judgment.
may diminish or otherwise damage Microsolt’s goodwill in the Logo.

e Authorized third parties may not imitatc Microsoft’s product packaging or the Logo m any of their
matenials. including advertismg, product packaging. and promiotional materials.

e The Logo. and the names “Microsoft.” and “Microsoft Internct Explorer 407 camnot appear larger
and/or more prominent than authorized third parties” own tmde name, service name. product name. or
trademark on any matcnals

o Authorized third parties shall cease and desist from all use of thie Logo from and after termunaton or
expiration of therr distribution agreement for Microsoft Internet Explorer.

e Microsoft reserves the nght to object to unfair uses or nususcs of its trademarks or other violations of
applicable law

SIZING AND PLACEMENT REQUIREMENTS

e Mmimum size is 172" wide

¢ The Logo must stand alonc. A minimum amount of cmpty spiace must surround the Logo separating it
from any other object. such as type. photography. borders, cdges. and so on. The required area of
empty space around the Logo must be 1/2x, where x equals the height of the “¢”

»  You mav not combine the Logo with any other object. including. but not limited to. other logos. words.
graphics. photos. slogans. numbers. design features, or svmbols.

e The Logo may not be used as a destgn feature on vour packaging or any other materials.

COLORS

The color version is the preferred way of reproducing the Logo. The Logo consists of black type with a
blue graphic symbol ("¢”) and four red dots.

The PANTONE Matching System (PMS) color for the blue 1s PMS 279 C. the red dots are PMS 172C
Four-color process can also be uscd. The blue cquals C80%+=M33%, the red cquals M6, Y85%

For online usage. in presentations and situations where Microsoft Internet Explorer will not be
downloaded. the blue color should be Red 0. Green 153 Blue 235 for 8-bit or higher resolution
palettes. The red color should be Red 100, Green 34, Blue 34

The color version can be reproduced only as described here

BLACK-AND-WHITE APPLICATIONS

The Logo consists of black tvpe with a black "¢ symbol with dots The logo can be reversed to white out
of black
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ACCESSING THE ONLINE FILES

The following files are provided in Encapsulated PostScript (EPS) and BMP format [Use the EPS Tile for
maltertals printed to a PostScript-compauble printer Use the BMP file for on-screen representations The
files may not be opened and edited. only placed (for example. select “import.. picture™) mto softwire
programs such as common page-lavout or presentation programs. word-processing soltware. and so forth
EPS format is device-dependent. so the resolution of the device you are prinung to 15 the resolution you
will achieve. EPS images are sizable.

QUALITY CONTROL

Microsoft reserves the right to review your use of the Logo and to conduct spot checks on all product
packaging. marketing. and other materials. and may periodically send oul requests for samples. Microsoft
may aiso conduct spot checks in retail outlets and other product sources to monitor your compliance with
these Logo Guidelines. Refusal to submit samples. noncompliance with these guidclines. or finlure to
correct any deficiencies m vour usce of the Logo and/or in the quality of the product used in conjunction
with the Logo upon reasonable notice from Microsoft could result in revocation of vour license to usc the
Logo.

QUESTIONS?

Plcase contact the Microsoft Internct Explorer Logo Department at tracevk ‘e mucrosoft.com 1f you have amy
questions regarding the Logo.

© 1997 Microsoll Corporation Al rights reserved
Mictosofl and the Microsonl Internet Explorer [ogo are registered tradenrarky or trademarks ot Microsott Corporation i the United

States and or other countries
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EXHIBIT B
Mlustration of Channel Bar Navigation Hierarchy & Channel Placement

! Channel Bar Topmost Navigation Level (visible on Active Desktop) sample conliguration.

Channel Guide

Company
Channel

MSN

MSNBC

Disney

PomntCast

(others)

The Channc! Guide always occupics the first position (at the top of the Channel Bar)  Company Clanncl
nus be inserted in the second position (thereby shifting other Channels down one posttion) The Company
Chanuel Icon is visible by default when Acuve Desktop is first installed  With the exception of adding the
Company Channel. all pre-configured Channels must remain on the Channel Bar in the order shipped in the
[EAK for cach target termitory (or country/language combination). End users arc able to add. rcarmange,
andior delete any Channels they wish after installing 1E.

Y Channel Bar “sub-Channels™ mav be configured “under”™ a topmost level Category such that when g

topmost level Category is clicked, the sub-Channel(s) are displayed. Sub-Channcls are not visible unul the
Categony containing them is clicked.
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EXHIBIT C

TO MICROSOFT INTERNET EXPLORER LICENSE AND DISTRIBUTION AGREEMENT

L Description.

Document Version 5.0, May 28, 1998

LICENSED SOFTWARE

Licensed Software

Version

Language Version

Internet Explorer (or "1E™)*

I dx

All publicly refeased

Outlook Express*

4 x

All publicty released

Comic Chat

All publicly refeased final versions

Al publicly released

All publicly released

NetShow All publicly released final versions

From_Page EEI'CSS All publicly released final versions All publicty released
I NetMeeting 1%, 2x All publicly released

IL Upgrades and Amendments

All Licensed Software includes the indicated version only.

Microsoft reserves the right to amend this

Agreement in the event of public release of new versions any of the Licensed Software (for example,
release of [E 5.x). In the event that Microsoft clects to amend any of the terms and conditions of this
Agrecement, upon relcase of a ncw release version Microsoft will make available through us
hitp://ieak. microsoft.com Web site (or any successor thereto):

(1) Identfication of the new release version:

(2) An amendment to this Agreement ("Amendment™), setting forth the new terms and condittons that

shall govern this Agrecment;

{3) Means for Company to “click accept™ that Amendment.

Microsoft's notice regarding the Amendment will include notice (pursuant to scction 9 of the Agrecment)
that Microsoft may not renew the Agreement. absent such Amendment. beyond its then current term.

* Internet Explorer and Outlook Express software technology comprise part of the operating system of
Windows 95, Windows 98 and Windows NT.
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