NETSCAPE COMMUNICATIONS CORPORATION
AND
BELL ATLANTIC INTERNET SOLUTIONS, INC.
OEM LICENSE AGREEMENT

NO.

This OEM License Agreement (“"Agreement”) 1s entered into by and between Netscape
Communicauons Corporation, 2 Delaware corporation, with prnincipal offices at 501 East
Middlefield Road. Mountain View, CA 94043 (“Netscape™). and Bell Adantic Intemet Solutions.
Inc.. a Delaware corporation, with principal offices at 1880 Campus Commons Dnve. Reston.
VA 22091 (“Licensee™).

WHEREAS, Licensee is developing an Internet Access services offering that will include as an
integral component an Internet and World Wide Web browser service;

WHEREAS, Netscape has proprietary or remarketing rights to certain client and server computer
software products;

WHEREAS, Licensee desires to use and distibute said client software, customnized in
accordance with the terms and conditions of this Agreement, and said server software, 1o
affiliated entities for internal use and to customers in connection with said Interner Access

services offering;

WHEREAS, Netscape wishes to grant to Licensee and Licensee desires to obtain certain license
rights to such computer software products more particularly described below in accordance with

the terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mutual covenants contained herein, the parties
agree to the following terms and conditions, which set forth the rights, duties, and obligations of

the parties.
1. DEFINITIONS
For purposes of this Agreement, the following terms shall have the following meanings:

(.1 *Attachmeant(s)"” means the attachments to this Agreement which are attached hereto and
incorporated herein:

I.1.1  Artachment A (Description of Netscape Products) which sets forth a
description of each Netscape Product available to be licensed hereunder.

1.1.2  Arachment B (Pricing, Payment Schedules, Deliverables and Temitory)
which sets forth pricing for Licensee, payment schedules, specific items to
be delivered to Licensee and the Territory.
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1.3

1.4

1.5

[.1.3 Auachment C(«Netscape's End User License Agreement) which sers foca
Netscape's terms and conditions of licensing ap-pncable to an End User
Atachment C-1 1s the End User License Agreement for Clieat Produc:s
and Attachment C-2 is the End User License Agreernent for Server
Products.

P14 Anacament D {OEM Maintenance and Support) whuch sets fort
Netscape's and Licensee’s maintenance and supporn obligations.

L.1.3 Attachment E (Licensee Services) which sets forth a descniption of the
Licensee Services which will be bundled with the Netscape Products.

[.1.6 Atachment F (Enterprise Kijt Description) which sets forth the eiemenis of
the user interface of the Client Products that are available to be
customized.

l.1.7  Attachment G (Netscape's OEM Price Matrix) which sets forth the poron
of Netscape's internal price list used to determine the per copv prices for
lient Products and Server Products for OEM customers.

1.1.8  Anachment H (Authorized Reproduction Entities and Locations) which
sets forth the entities authorized to reproduce the Netscape Products and
the addresses where such reproduction may take place.

1.1.9  Attachmeant I (Confidential Information Subject Matter) which sets forth
the type of Confidential Information which may be disclosed pursuant to
Section 8.1.

“Client Products” means the executable version (but not the source code version) of
Netscape's proprietary software programs set forth under the heading “Client Products”
in Attachment A and any Updates thereto as may be provided by Netscape to Licensee

pursuant to this Agreement.

“Derivative Work(s)” means a revision, modification, translation, abridgment,
condensation or expansion of a Netscape Product or Documentation or any form in which
a Netscape Product or Documentation may be recast, transferred, or adapted, which, if
prepared without the consent of Netscape, would be a copyright infringement.

“Distributor” means any third party, including, without limitation, any Licensee Affiliate,
appointed by Licensee pursuant to this Agreement to distribute the Netscape Products
(other than Internal Use Products) to End Users in accordance with the terms hereof and
any third party appointed pursuant to this Agreement by a Licensee Affiliate that is a
Distributor to distribute the Netscape Products (other than Internal Use Products) to End

Users in accordance with the terms hereof.

“Documentation” means Netscape's standard software user manuals, reference manuals
and installation guides, or portions thereof, in the format set forth in Attachinent B. which
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1.13

ributed generally by Nerscage 1o its cther licensees with the Netscape Produois as
tective Date, as may te updated by Netscape from ume 0 ume.

Effective Date™ means the Zate of execunon of this Azreement by Netscape ind
Licenses.

"E"d User” means any third party licensed by Licenses or a Disimbuior. and anv Lizerses
:hate, licensed by Licensee to use, but not to further disiribute. the Netscape Preducts:
ovided. 1n the event that such third party is a corporation or other entity. then, “Ead
(_'ser" means each individual within such corporation or enuty licensed by Licensee or 2
Distributor pursuant to this Agreement to use, but not to further distabute, the Netscape
Products.

A FF
Y

“Enterprise Kit" means the executable version (but not the source code version) of
Netscape's proprietary utility tool software in beta version form that allows licensees
thereof to customize the elements of the user interface of the Client Products as described
in Atachment F, and the commercial release version and any Updates to the Enterprise
Kit as may be provided by Netscape to Licensee pursuant to this Agreement.

“Internal Use Product” means a Client Product or Server Product disuributed by Licensee
solely to a Licensee Affiliate for such Licensee Affiliate's internal use as an End User.

“Internet Access” means connecting, through any medium now known or hereafter
ceveloped or discovered, to the Intemnet in order to permit data flow between the [nternet
and the connected end user.

"Licensee Affiliate™ means, for so long as Bell Adantic Corporation continues 0 own
more than fifty percent (50%) of the outstanding capital stock of Licensee, Bell Atlantic
Corporation and any entity in which Bell Atantic Corporation directly or indirectly owns
and shall continue to own at least fifty percent (50%) of the outstanding capital stock. or
if such entity is not a corporation, fifty percent (50%) of the outstanding ownership
interests, of such entity; provided, that, notwithstanding the foregoing, TELE-TV, a
general partnership, TELE-TY MEDIA L.P. AND TELE-TV SYSTEMS. L.P. shall be
deemed to be “Licensee Affiliates” for so long as Bell Atlantic Corporation directly or
indirectly owns at least twenry percent (20%) of the ownership interest representing the

right to make decisions for such entities.

“Licensee Services” means any product or service offered by Licensee that includes
[nternet Access combined with functional and value added features such as (without
limitation) End User support, hosting and security, such that the primary reason for an
End User to become a Registered User is other than to obtain a license to a Netscape
Product. The Licensee Services are further described in Attachment E hereto.

“Major and Minor Updates" mean updates, if any, to the Netscape Products. Major
Updates involve additions of substantial functionality while Minor Updates do not. Major
Updates are designated by a change in the number to the left of the decimal point of the
number appearing after the product name while Minor Updates are designated by a
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change in such number (o the rght of the decimal point. Netscape is the scie Jetermuner
of the availability and designation of an Update as a Major or Minor Updcate: zrovidec,
that, with respect to each Urdate, such determinauen s set forih 1o the Documentation for
such Update and in Netscape's published price List. Majer Updates exciucde software
-2leases which are reasonabiy designated by Netscape as new procucts. Where usec
herein “Updates™ shall mean Majer Updates and Minor Updates.

I 14 “Netscape Procuct(s)” means the Clieat Products, the Server Products and the Enterzrise
K. -

.15 “Program Errors” means one or more reproducible deviations in the Netscape Procucts
from the applicable functional, technical and performance specifications set forth in the
Documentation, as such Documentation may be updated from time to tme by Netscape.

1.16 “Registered User” means: (a) an End User of the LAN version of a Client Procuct (other
:han an Internal Use Product); and (b) an End User of the Dial-Up version of a Clien!
Product (other than an Internal Use Product) with respect to which Internet access
through any Licensee Services were available to such End User {or at least sixty (60)

days.

117 “Server Products” means the executable version (but not the source code version) of
Netscape's proprietary software programs set forth under the heading “Server Products™
in Attachment A and any Updates thercto as may be provided by Netscape to Licensee
pursuant to this Agreemeant.

{.18 “Territory” means the geographic area set forth in Attachment B.
2. GRANT OF LICENSES AND RIGHTS
< 2.1 Licenses

2.1.1

2.1.1.1 Client and Server Product Copyright License. Subject to the terms and
conditions of this Agreement, Netscape hereby grants and Licensee hereby
accepts, a nonexclusive and nontransferable right and license to: (a) use (and
authorize Licensee’s agents and subconwactors to use for internal purposes and
reproduce the Client and Server Products in accordance with the terms of this
Agreement, provided such agents or subcontractors are not competitors of
Netscape) without change (except Client Products customized by Licensee using
the Enterprise Kit) the Client and Server Products; (b) reproduce, without change.
(except Client Products customized by Licensee using the Enterprise Kit) the
Client Products (in executable form only) on any tangible media; (c) reproduce.
without change, the Server Products (in executable form only) on any tangible
media for back-up or archival purposes; and (d) market and distribute in the
Temitory by sublicense copies of the Client and Server Products to End Users.
directly or indirectly through Distributors, solely for use in conjunction with the
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Licensee Services: provided. that, Licenses may market and distnbute, soieiv 10
Licenses Affiliates {or their own internal use as End Users, [ntermal Use Procuc:s
without bundling the Internal Use Procucts with Licensee Services. Licensee :s
expressly prohibued from any marksting and/or distnbution of: ix! the Client and
Server Products unless each copy of the same :s bundled (other than [nternal Use
Products) with the Licensee Services. provided that nothing here:n shall prevent
Licensee from distnbuting such products prior to actual bundling as part of its
marketing efforts so iong as the Licensee Services are offered with such produc:s
1n such marketing efforts; ivj Dial-Up Clieat Products (other than Internal Use
Procducts) until preconfigured pursuant to the Enterprise Kit so that: (i) the Diai-
Up Client Product cannot be used to access the Internet except through Licenses
after registering for the Licensee Services; and (ii) solely for the first access of
Licensee's Services. the "home page” of the Dial-Up Client Product is a URL for
the Licensee Services where such URL resides on one or more Server Products
licensed by Licensee hereunder; and (z) the Client and Server Products outside of
the Territory. Notwithstanding anything to the contrary contained in this
Agreement, the aggregate number of copies of Dial-Up Client Products (other
than [ntemal Use Products) that Licensee may reproduce and distribute shall not
exceed an amount, and Netscape grants to Licensee no right or license to
reproduce or distnbute such excess amount, equal to the product obtained by
multiplying twenty-five (25) by the number of copies for which Netscape has
received from Licensee payment of the applicable license fees hereunder, plus the
amount of the minimum commuitment required to be licensed by Licensee from
Netscape pursuant to Section 4.5. [n connection with special projects, promotions
or market demands, Licensee may request from Netscape a temporary waiver
from the aforesaid limitation on the maximum number of copies of Dial-Up Client
Products (other than Internal Use Products) that Licensee may reproduce and
distribute, and Netscape agrees not to unreasonably withhold its consent. Such
reproduction shall occur only at the entities and locations specified in Attachment

H.

2.1.1.2 Enterprise Kit Copyright License. Subject to the terms and conditions of
this Agreement, Netscape hereby grants and Licensee hereby accepts, a
nonexclusive and nontransferable right and license to use, and reproduce for
archival and back-up purposes, (and authorize Licensee’s agents and
subcontractors to use and reproduce the Enterprise Kit in accordance with the
terms of this Agreement for Licensee’s internal use, provided such agents or
subcontractors are not competitors of Netscape) the Enterprise Kit to custornize
the Client Products as described in Attachment F.

2.1.1.3 Patent License. Subject to the terms and conditions of this Agreement,
Netscape hereby grants and Licensee hereby accepts, a nonexclusive and
nontransferable right and license under any patent owned by Netscape during the
term of this Agreement to the extent necessary for Licensee to exercise any of the
licenses granted in Section 2.1.1.1 and 2.1.1.2.
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2

1.4

1.5

Distributors. Subject to the terms and conditions of this Agreement, Licenses
shail be entidded to appoint Distributors 1o distnbute 1n the Termitory directiv o
End Users the Client and Server Products (other than [aternal Use Products)
solely in conjuncuon with the Licenasee Services. Licensee may grant (o anv
Distributor that is a Licensee Affiliate the nght to appoint Distibutors o
distnbute in the Temtory directly to End Users the Client and Server Procduc:s
rother than Intermal Use Products) solely in conjunction with the Licenses
Services. Licensee shall not be entitled to grant to (i) any Distnbutor, incivding.
without limitation, any Licensee Affiliate, the nght to reproduce all or any por-::on
of the Netscape Products or (ii) any Distnbutor, other than to Licensee Affiliates
that are Distnbutors and then only with respect to the Client and Server Preducts
(other than Intermal Use Products), the right to indirectly sell. sublicense or
otherwise distribute the Netscape Products, and nc Distributor, other than
Licensee Affiliates that are Distnibutors, shall appoint any distabutor, reseller or
other third party or agent in connecton therewith. Licensee Affiliates that are
Distributors shall not be entitled to grant to any Distributor the right to indirecdy

_sell, sublicense or otherwise distribute the Netscape Products and no Distnbutor

appointed by a Licensee Affiliate that is a Distribytor shall appoint any
distributor, reseller or other third party or agent in connection therewith.

License Restrictions. Licensee agrees not to copy (except as expressly permitted
in Section 2.1.1.1 (a) and (b) and 2.1.1.2 herein), modify (except as expressly
permitted by the Enterprise Kit), translate, decompile, reverse engineer,
disassemble, or otherwise determine or attemnpt to determine source code from the
executable code of, the Netscape Products. Exceprt as expressly permitied by the
Enterprise Kit and in Section 2.1.4, Licensee agrees not to create any Derivative
Works based upon the Netscape Products or Documentation. Licensee further
agrees not to authorize anyone else, including, without limitation, any Licensee
Affiliate or Distributor, to do any of the foregoing.

Documentation License. Subject to the terms and conditions of this Agreement,
Netscape hereby grants and Licensee hereby accepts a nonexclusive and
nontransferable right and license to use and reproduce (and authorize Licensee’s
agents and subcontractors to use for internal purposes and reproduce the Client
and Server Products in accordance with the terms of this Agreement, provided
such ageats or subcontractors are not competitors of Netscape), without change
(except to the extent necessary to co-brand and document to End Users the use of
the Client and Server Products with the Licensee Services and customizations to
the Client Products pursuant to the Enterprise Kit), the Documentation, and to
distribute by sublicense the Documeatation to End Users, directly or indirectly
through Distributors, solely in conjunction with the Client and Server Products.
Such reproduction shall occur oaly at entities and locations specified in
Attachment H.

Licenses Dependent on Bundling and Accounting. The licenses granted in
Section 2.1.1 and 2.1.4 are conditional upon (i) preconfiguring and bundling each
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[ 2]

Export

foN

A7

Client Produc: rothe zhan nternal Use Products) only 1 conjuncion wiin tme
Licensee Services as required therein and oniv 1a the Tem: wery and
establishing and ma: .tl.nmg contreis and procedures su:':'xc:cnt 00 umeln and
accurately detzrmune the aumber of End Users that become Rezisizras (iers 1md
the number of End Users that may use any Major Update distr
or any Disiburor. I, in accordance with this S¢c"on 2.5 Licenses
intenucnaily far faiis 10 so preconfigure and bundle the Chieat and

Products as required. (5) markets or distnbutes the C.:e ntand Server Products
outside of the Temitery or f¢) fals 0 account for all End Users that seceme
Registered Users and all Ead Users using Major Updates, the iicenses shail,
subject to Section 13.5.2, be immediately revocable by Netscape 1n addition
any other remedies Netscape may have.

L'"

Third Party License. Subject to this Section 2.1.6, if all or any part of the
Netscape Products or Updates delivered by Netscape to Licensee has been
licensed to Netscape by a third party software supplier then. notwithsiandin g
anything to the contrary contained in this Agreement, Licensee's nght and license
hereunder with respect to such third party software, as included in the .\¢[sca
Products, is subject to the same terms and conditions as those contained in the
agreement berween Netscape and such third party software supplier provided that
such terms and conditions are commercially reasonable and Licensee is given
prior written notice of any such terms and conditions that are in addition to or
inconsistent with those set forth herein. Netscape represents that the current
release of the Netscape Products contains no third party software which would
require Licensee to agree to any terms and conditions in addition to or
inconsistent with those set forth in this Agreement. Netscape reserves the nght @0
substitute any third party sofrware in the Netscape Products so long as the new
third party software does not materiaily and adversely affect the functionality and
user interface of the Netscape Products.

Enterprise Kit. Prior to or upon the Effective Date, Netscape shall provide the
beta version of the Enterprise Kit to Licensee in accordance with the terms and
conditions set forth herein. The per copy license fee for the Enterprise Kit and
Updates thereto is set forth in Artachment B. Any additional terms and conditions
associated with the commercial release version of the Enterprise Kit shall be

rai

commercially reasonable and shall not be inconsistent with those set forth herein.

Licensee shall comply fully with all then current applicable laws, rules and regulations relating to
the export of technical data, including, but not limited to any regulations of the United States
Office of Export Administration and other applicable governmental agencies and Licensee
acknowledges that by virtue of certain security technology embedded in the Netscape Products.
that export of such software may not be legal. Licensee shall conspicuously mark all packaging
containing the Netscape Products identified by Netscape as not for export with a “Not For
Export” notice. Netscape agrees o cooperate in providing information requested by Licenses as
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necessary :0 ottan any required icenses and approvals. When distnbunng the Netscape
Products and Documentaton in counines *here an enforceabie cop_\nzhtvlaw covenng the same
cdoes not ex:st. Licenses or its Distnbutors shall cbtain a wntten agre:r;.ent signed by the
customer grotubtting the cusiomer from making unacthonzed copies of the same. ‘

3. MARKETING AND DISTRIBUTION
3. Nonexclusiviry

L:censes understands that Neiscape may enter into arrangements similar to this Agreement with
third parties. Simularly, Netscape understands that Licensee may enter tnto arrangements simuiar
:0 this Agreement with third parties.

32 Public Announcements and Promotional Materials

Netscape and Licensee shall cooperate with each other so that each party may issue a press
release concerning this Agreement, provided that each party must approve any press release prior
to its release. Netscape shall cooperate with Licensee in its development of the initial marketing
and sales materials used to promote the distribution of the Client and Server Products.

33 Terms Relating to Distribution

31.3.1 General Restrictions on Distribution. Licensee agrees to comply with and shall
require its Distributors to comply with all applicable laws, rules and regulations to
preclude the acquisition of unlimited rights to technical data, sofrware and
documentation provided with the Client or Server Product or Documentation to a
governmental agency, and ensure the inclusion of the appropriate “Restricted
Rights” or “Limited Rights” notices required by the U.S. Government agencies or
other applicable agencies.

Distributor Agreements. Prior to the distribution of any Client or Server Product
to a Distributor, Licensee, or, with respect to Distributors appointed by a Licensee
Affiliate that is a Distributor, such Licensee Affiliate, shall enter into an
enforceable written agreement with such Distributor (*Distributor Agreement”)
that (i) is sufficient to ensure that such Distributor is required to comply with the
relevant terms of this Agreement and (ii) expressly names Netscape as an intended
third party beneficiary with the right to rely on and directly enforce the terms
thereof. Without limiting the generaliry of the foregoing, each Distributor
Agreement shall include terms no less restrictive than those contained in Sections
2.1.3,2.1.5,2.2, 3.3.1,3.3.3,3.4,43,44,7.1,and 7.2.1 of this Agreement.

L]
wI
[} ]

3.3.3 End User Sublicense Agreements. Neither Licensee nor any Distributor shall
sublicense or otherwise distribute the Client or Server Products or Documentation
to End Users except pursuant to a written sublicense agreement (“End User
License Agreement”) that (i) contains terms and conditions not inconsistent with
and no less restrictive than those set forth in Netscape's current end-user license
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agreement aached hereto as Attachments C-1 and C-2, as applicatie. (i1
expressly names Netscape as an intenced third party beneficiaries with the riznt 2o
rely on and directly enforce the terms thereof, and (iii) with respect 1o the Client
and Server Products other than Iatemal Use Products), provides. in i2 point.
bold. upper case tvpe, at the tcp of each such agreement and prior {0 any other 2 x:
{other than introductory text regarding acceptance of the agreement). a lezend .o
suostantially the following form:

THE SOFTWARE AND DOCUMENTATION ARE PROVIDED FOR
USE ONLY (I) WITH THE INTERNET SERVICES OFFERED BY
(LICENSEE] IN CONJUNCTION WITH THE DISTRIBLUTION OF THE
SOFTWARE AND DOCUMENTATION AND (I' IN ACCORDANCE
WTTH THE TERMS OF THIS AGREEMENT. NO RIGHT OR
LICENSE IS GRANTED TO USE THE SOFTWARE OR
DOCUMENTATION WITH ANY OTHER INTERNET ACCESS OR

OTHER NETWORK SERVICE.

Nothing in this Section 3.3.3 shall preclude Licensee from offering terms and
conditions pertaining to warranty, indemnirty, limitations of liability and
termination (related solely to reasonable cure provisions) different than
Netscape's then current standard end user license agreement at Licensee’s sole
risk and expense, provided that the offering of terms and conditions supplemental
to. or in addition to Netscape's then current standard end user license agreement
shall not waive any of Licensee’s rights and obligations under this Agreement.
including without limitation, the rights and obligations set forth in Sections 9. 10
and 1. Upon delivery by Netscape to Licensee of any commercially reasonable
revised end user license agreement, Licensee and each Distributor shall, as scon
as reasonably practicable, but in any event within ninety (90) days after receipt
thereof from Netscape, use prospectively only such End User License Agreements
that have been revised to conform in all material respects to such revised end user
license agreement provided by Netscape to Licensee; provided, in the event that
the revised end user license agreement is provided by Netscape to Licensee to
comply with or conform to a law or regulation, Licensee and each Distributor will
use prospectively only such revised End User License Agreement as soon as
reasonably practicable, but in any event within thirty (30) days after receipt by
Licensee of Netscape’'s revised end user license agreement.

Third Party Requirements. [n the event that Netscape is required by a third party
software supplier to cease and to cause its licensees to cease reproduction and
distribution of a particular revision of the Netscape Products, Netscape shall
provide Licensee with thirty (30) days prior written notice of said requirement.
Licensee agrees to cease reproduction no later than thirty (30) days, and
distribution no later than ninety (90) days after receipt of said notice. Netscape
shall replace such affected Netscape Product with a functionally equivalent
Netscape Product as soon as commercially practicable but no later than ninety
(90) days after Licensee’s receipt of said notice.
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3= Enforcement of Ancillary Agreements

In the event that Licensee becomes aware of a viclauon of @ Disinbutor Agreement or End User
License Agzreement, Licensee shall use the same degree of diiigence (but no iess than
comumercially rezsonable efforts) to enforce such Distnbutor Agrezment cr End User License
Agreement as Licensee uses to enforce similar agreements of Licensee. Licensee shail require
each Distnibutor to use the same degree of diligence (but no less than commercially reasonable
¢fforts) to enforce each End User License Agreement as such Distnbutor uses to enforce simuiar
agreements of such Distributor. Licensee shall noufy Netscape. and shall require each Distnibutor
to rotify Licensee, of any breach of a material obligation under a Distnbutor Agreement or an
End User License Agreement affecting the Client or Server Products or Documentaton. [n
addiuon, Licensee will cooperate, and will require each Distributor to cooperate. with Netscape
in any legal action to prevent or stop unauthorized use, reproduction or distribution of Netscape
Products or Documentation.

35  TELE-TV

TELE-TV is developing a national directory product. Netscape agrees to invite TELE-TV to
participate in the request for proposal process that Netscape conducts for Internet directory
services. If, after the conclusion of the request for proposal process Netscape does not select
TELE-TV as a provider(s) of Internet directory services, Netscape agrees to discuss with TELE-
TV the reasons why it was not selected.

4. PAYMENT

4.1 License and Service Fees

4.1.1 Licensee shall pay to Netscape, in accordance with the terms of this Agreement,
license fees in the amounts set forth in Attachment B. License fees payable by
Licensee to Netscape shall accrue in the applicable corresponding quantity upon:
(a) the initial date of Licensee's internal use of a Netscape Product; (b) the date
that an End User of a Client Product (other than an Internal Use Client Product)
becomes a Registered User; (c) the date of distribution by Licensee of an Intemal
Use Client Product to a Licensee Affiliate; (d) the date of distribution by Licensee
of a Server Product to a Distributor or End User; (¢) the initial date of Licensee’s
internal use of an Update: (f) the date that a Registered User uses any Update fora
Client Product (other than an Internal Use Client Product); (g) the date of
distribution by Licensee of an Update for the Internal Use Client Product to a
Licensee Affiliate; and (g) the date of distribution by Licensee of an Update for
the Server Product to a Distributor or End User. Licensee shall pay Netscape any
license fees accrued hereunder during each calendar quarter, within thirry (30)
days following the end of such calendar quarter and each such payment shall be
accompanied by a quarterly report as described in Section 4.3 below.

4.1.2  Support Fees. Licensee shall pay to Netscape the support fees, in the amounts and
according -9 the terms and conditions, set forth in Attachmeat B for maintenance

and support services described in Attachment D hereto.
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4.1.3  Price Protecticn. Notwithsianding any other provision of this Agreement.
Netscape agrees that the pnices to Licensee for the Ciient and Server Products a2
at least as favoratle as those in Attachment G for similar volumes and guantizs
If durng the term of thus Agreement Netscape should revise the prcing set forh
in Attachment 5 so that it provides more favorabie prices at the guanuty and
volumes that Licenses is purchasing then Netscape shall so noufy Licenses withuin
thirty (30) days. At Licensee’s option, thus Agreement may be amencecd (0
provide to Licensee the revised more favorable prices for Licensee at the
applicable volume and quantty ievel, effecuve on the date of Netscape s revis.ca
of the pricing set forth in Attachment G.

42 Payment and Taxes

4.2.1 Payments. All payments shall be made in United States dollars, at Netscape's
option, (i) at Netscape's address as indicated in this Agreement or at such other
address as Netscape may from time to time indicate by proper notice hereunder or
(ii) by wire transfer to a bank and account number designated by Netscape.
Interest shall be payable at the rate of one percent (1 %) per month or at the
maximum rate permirted by law, whichever is less, on all overdue and unpaid
invoices untl paid in full.

3422 Taxes. All fees are exclusive of all taxes, duties or levies, however designated or
computed. Licensee shall be responsible for and pay all taxes based upon the
transfer, use, distribution of Netscape Products or Documentation, or the program
storage media, or upon payments due under this Agreement, including, but not
limited to, sales, use, or value-added taxes, duties, withholding taxes and other
assessments now or hereafter imposed oa or in connection with this Agresment or
with any sublicense granted hereunder, exclusive of taxes based upon Netscape's
net income. In lieu thereof, Licensee shall provide to Netscape a tax or other levy
exemption certificate acceptable to the taxing or other levying authority.

43  Quarterly Reports

Licensee and its Distributors shall maintain records of Distributors, Licensee Affiliates that are
End Users of an Internal Use Client Product, End Users of Server Products and Registered
Users, including without limitation, the name and address of each such Distributor, Licensee
Affiliate, End User and Registered User(but not the name and address of each internal Licenses
End User), the specific platforms and revision numbers of each Netscape Product and/or Update
distributed to each Distributor and End User and any further information that may be reasonably
necessary for Netscape to ensure compliance with this Agreement Such records shall be
accurate to the best of Licensee's knowledge at the time of creation, and Licensee shall use
commercially reasonable efforts to maintain such records in an accurate manner. Licensee shall
report to Netscape withia thirty (30) calendar days after the end of each calendar quarter, the
aumber of End Users of Server Products, the number of End Users that became Registered Users
during such prior quarter, the number of Registered Users on the last day of such quarter, the
number of Registered Users that initial'y used a specific Major Update during such quarter. the
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tvpe of Netscape Products and/or Updates distributed to each End User. including. withour
fimutation, the postal codes of each such End User. the number of copies and type of Netscage
Products used internally by Licensee for the first time during such quarter and such other
information as Netscape may from ume to tme reasonably request.

-4 Audit of Records

Licensee and each Distributor shall keep and maintain full, true, and accurate records containing
all data reasonably required for verification of amounts t0 be paid. and the number of Registered
Users and Active Subscribers. -Netscape shall have the right. dunng normal business hours sgon
at least five (5) business days prior notice. to audit and analyze the relevant records of Licenses
and each Distributor to venfy compliance with the provisions of this Agreemeat. The audit shaif
be conducied at Netscape's expense unless there is inadequate record keeping or the results of
such audit establish that inaccuracies in the quarterly reports have resulted in underpayment to
Netscape of more than five percent (5%) of the amount actually due in any quarter in which case
Licensee shall bear the expenses of the audit. Licensee agrees to promptly pay to Netscape the
amount of any underpayment determined by any such audit.

15 Minimum Commitment
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In censiceration for the pncing terms set forth in Attachment B hereof, Licensee agress 10 cense
(by 1tself or through Distributors) wittun two i2) vears of the Effective Date at least 200.000
licenses for the Client Products for which iicense fees are due. [n the event that Licenses has not
icensed 200.000 licenses for the Client Produc:s for which license fees are due by the 2nd of
suta 2 vear period, Licensee shall pay Netscape within 30 davs of the end of such zenad for the
diiference between 200.000 and the guantity of liceases for the Client Products for which license
fees are due. t:mes the per Client Product prices set forth in Attachment B or as otherw:se
reduced pursuant to Secuon 4.1.3 (provided that the prnice atinbutable (o this comumutment shail
be the LAN version pnice unless the Dial-Up version price is being offered at a [ower price
pursuant o Section 4..1.3). Licensee shall be entitled to sublicense to End Users any such
purchased licenses for one (1) year after the foregoing two (2) vear period regardless of whether
this Agreement is termuinatec during such period under Section |2 below, and Netscape agrees :0
offer maintenance and support services for such licenses for a peniod of at least one (1) vear
following the issuance of the last license. The calculation of the foregoing payment shall be
accelerated and become due and payable to Netscape on the date of termination of this
Agreement in the event that Netscape shall termunate this Agreement pursuant to Section [3.1 ¢r
13.2. unless any such termination shall be reasonably disputed by Licensee. Notwithstarding the
foregoing, if during the term of this Agreement Licensee is precluded from offering the Licensee
Services as the result of legal or regulatory prohibitions. Licensee shall be released from its
minimum license commitments under this Section 4.5 without affecting Licensee’s rights
hereunder to procure Netscape Products for its internal use or the internal uses of Licensee

Affiliates.
5. DELIVERABLES, ISDN SUPPORT, UPDATES, AND TECHNICAL SUPPORT

-
~A
-

51 Deliverables

Netscape shall provide Licensee with the deliverables indicated in Attachment B
(“Deliverables™) within ten (10) days after receipt of Licensee's order. All deliveries under this
Agreement shall be F.C.A. Netscape, Fremont, California. “F.C.A." means Free Carmier
Alongside and shall have the definition in INCOTERMS 1990.

5.2 ISDN Support.

With the cooperation and quality assurance assistance of Licensee, Netscape agrees for no
additional charge to incorporate interfaces into the 16-bit version of its Dial-Up Clieat Product.
and to support interfaces for the Windows 95 version of its Dial-Up Client Product, for the
following ISDN Termimal Adapter equipment to permit the interoperation of such Dial-Up
Products with an ISDN network, provided that Netscape's performance under this Section 5.2
shall be excused to the extent that Netscape does not receive sufficient cooperation from Shiva
Corporation, Terminal Adapter Vendor(s). ISDN Card Vendor(s), Microsoft Corporation, and
Licensee to reasonably complete such interfaces:

(1) U.S. Robotics and Bell Atlantic Sportster

(it) Motorola Bit Surfer and Bit Surfer Pro
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t1i1) 3Com Impact
(iv) Adwran ISU Exgpress and ISU (28

Assurrung Shiva Corporation supports the Termunal Adapters and/or ISDN Cards Lisied above :n
their Shiva PPP 4.0 release, \e:s‘.ape will use commercially reasonable efforts to complete and
deliver o Licenses a Windows 16-bit version of the Dial- Up Ciiear Product that incorporates he
above intertaces within 90 days of the Shiva PPP 4.0 release. Addi uonally. assuming Microson
Corpoeration provides support for the Terminal Adapters and/or [SDN Cards listed above through
2 Microsoft general release. Netscape will use commercially reasonable efforts tocomplete and
deliver :o Licensee a 32-bit version of the Dial- Up Client Product that supports the interfaces

listed above for Windows 95 dial-up networking within 90 days of general release by Microsor:.
The foregoing products incorporating such interfaces and interface support shall be delivered to
Licensee as Updates to the Dial-Up Client Product.

53 Updates and Technical Support

During the term of this Agreement. for all Netscape Products provided to Licensee, Netscape
shall provide to Licensee. in consicderation of the payment by Licensee to Netscape of service
fees pursuant to Section 4.1.2, the maintenance and support services described in Attachment D
rereto, including, without limitation, all Minor Updates. For the one year period following the
term of this Agreement, Licensee may purchase the maintenance and support described in
Attachment D for such products at Netscape's then current prevailing rates. During the term of
this Agreement, Netscape shall provide Licensee with Major Updates for such products as they
become generally commercially available from Netscape at the pricing, terms and conditions
specified in Artachment B. Notwithstanding the foregoing, Netscape agrees that for every
Update of a Client Product that requires an Update of the Enterprise Kit to permit customization
of such Client Product as contemplated by this Agreement, Netscape will, as soon as
commercially reasonable, deliver to Licensee such Update of the Enterprise Kit. Additionally,
Netscape agrees that for each commercially-released Netscape Product and Update thereof
delivered to Licensee under this Agreement, Netscape will concurrently deliver Documentation
sufficient to permit the use or operation of such products and updates by reasonably skilled
personnel in accordance with Netscape's publically-available published specifications related to

such products and updates.
6. TRADEMARKS AND TRADE NAMES

6.1 License to Use

Licensee shall use, and is hereby granted a non-transferable, non-exclusive and restricted license,
during the term of this Agreement, to use (with no right to sublicense), “Netscape Navigator
Included” and those Netscape trademarks and trade names relating to the applicable Netscape
Products in any adverusing, packaging, marketing, technical or other materials related to such
Netscape Products or the Licensee Services with which they are bundled. Such use shall be in
accordance with Netscape's then current Corporate Signature Kit as provided to Licensee, and
updated from time to time, by Netscape. Licensee need not use Netscape's rademarks and trade
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ames in any country in which their connotation (s orfensive and will censult with Netscape as 2
the foreign translation of Netscape trademarks and trade names so that Netscape can help ensurs

e}

1
ro~

rmuty with ther use by Netscape or third partes. Licensee shall clearly indicate Netscape's
ownership of Netscape's trademarks or trade names. All such usage shall inure to .\'e:scape:s
tenefit. Liceases agrees not 1o regisier. and agrees o cbtain the agreement of 1ts Disinibutors oo
to register. anv Netscape trademarks cr trade names without Netscape's express pncr wriiten
consent. Uzon the Netscape request from ume to ume Licenses agrees to provide Netscape wiin
copties of zoods bearing Netscape's trademarks ar:d vade names 5o that Netscape can venfy that
the quality of Licensee’s use of such trademarks is comparable to that of Netscape’s use thereo!
Licensee shall suspend use of Netscape trademarks and trade names ;{ such quality s reascnabiy
deemed inferior by Netscape until Licensee has taken such steps as Netscape may reasonabiy
reguire to solve the quality deficiencies.

6.2 Licensee's Marks

Subject to compliance with Secton 6.1, Licensee may place its trademarks, trade names, loges or
other brand indicia (collectively, “Marks™), on the Netscape Products, and otherwise use the
Marks in conjunction with the marketing and distribution of the Netscape Products as
contemplated herein. Licensee may, at its sole risk and expense, display the trademarks of iis
End User customers on the directory buttons, directory menu or help menu of the Clieat Products
in its use of the Enterprise Kit. Nothing in this Agreement shall grant or create for Netscape any
right or license to the Marks or any trademarks of Licensee’s End User customers.

7. PROPRIETARY RIGHTS
7.1 Proprietary Rights

Title to and ownership of all copies of the Netscape Products and Documentation whether in
machine-readable or printed form, and including, without limitation, Derivative Works (except 0
the extent of Licensee modifications to the Client Products pursuant to the Eaterprise Kit).
compilations, or collective works thereof and all related technical know-how and all rights
therein (including without limitation rights in patents, copyrights, and trade secrets applicable
thereto). are and shall remain the exclusive property of Netscape or its suppliers. Neither
Licensee nor any Distributor shall take any action to jeopardize, limit or interfere in any manner
with Netscape's ownership of and rights with respect to the Netscape Products and
Documentation. Licensee shall have only those rights in or to the Netscape Products and
Documentation granted to it pursuant to this Agreement. Conversely, title to and ownership of
any modificatioas to the Client Products pursuant to the Enterprise Kit (but not the underlying
Client Product) shall vest exclusively in Licensee, and Netscape shall not take any action to
jeopardize, limit or interfere in any manner with Licensee's ownership of and rights with respect

to such modifications.

7.2 Proprietary Notices

721 No Alteration of Notices. Neither Licensee nor the Distributors, or any of their
respective employees or agents, shall remove or alter any trademark, trade name,
copyright, or other proprietary notices, legends, symbols, or labels appearing on
RAA 0113
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crin cepies of the Netscape Products and Documentation delivered 1o Licenses b
Netscape and Licensee shall use the same nouces, legends, symbols, or labels ia '
and on copies of Newscape Products and Documentation made pursuant (o Seczon
2.1 as are coniained 1n and on such Netscape Products and Documentation.

Pl

7.2.2 Notce. Each poruon of the Netscape Products and Documentation reproduced by
Licensee shall incluce the inteilectual property notice or notices agpeanng in or —
on the corresponding portion of such maternals as delivered by Netscape
kereunder. Licensee shall ensure that all copies of the Netscape Products and
Documentation made pursuant to this Agreement conspicuously display a nouce
substanually in the following form:

Copyright € 199__ (include appropriate vear(s)), Netscape Communications
Corporation. All Rights Reserved.

[f Licensee is unsure of the appropriate year(s), it shall consult Netscape to obtain
the correct designation. Such notice shall be on labels on all med:a containing
Netscape Products. If the copyright symbol “€* cannot technically be reproduced.
Licensee shail use the word “Ceopyright” followed by the notation "(c)” in its
place.

8. CONFIDENTIAL INFORMATION AND DISCLOSURE

8.1 Confidental Information

Each party agrees to maintain all Confidential Information in confideace to the same extent that
it protects its own similar Confidential Information and to use such Confidential Information
only as permitted under this Agreement. For purposes of this Agreement “Confidential
Information” shall mean solely that information of the type described on Attachment [ of this
Agreement (as such Attachment may be updated from time to time in a wriung signed by
authorized representatives of both parties) that is marked “Confidential,” or if disclosed
verbally, identified as confidential prior to disclosure and confirmed as such in writing to the
receiving party within thirty (30) days of disclosure. Each party agrees to take all reasonable
precautions to prevent any unauthorized disclosure or use of Confidential Information including,
without limitations disclosing Confidential [nformation only to its employees (a) with a need to
know to further permitted uses of such information, (b) who are parties to appropriate agreements
sufficient to comply with this Section 8 and (c) who are informed of the nondisclosure/ non-use
obligations imposed by this Section 8 and both parties shall take appropriate steps t0 implement
and enforce such non-disclosure/non-use obligations. The foregoing restrictions on disclosure
and use shall survive for two (2) years following termination of this Agreement but shall not
apply with respect to any Confidential Information which: (i) was or becomes publicly known
through no fault of the receiving party; (ii) was rightfuily known or becomes rightfully known to
the receiving party without confidential or proprietary restriction from a source other than the
disclosing party; (iii) is independently developed by the receiving party: (iv) is approved by the
disclosing party for disclosure without restriction in a written document which is signed by a
duly authorized officer of such disclosing party; or (v) the receiving pary is legally compelled to
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cisclose: provided, however. that prior to any such compelled disclosure, the receiving i .

fa) assert the privileged and confidential nature of the Confidenual [nformation azainst the surd

party seeking disclosure and (b) cooperate fully with the disclosing party in prcccgtzng againsi
A% such Cisciosure and/or obtaining a protective order narrowing the scope of such disclosure

and/or use of the Confident:al [nformation. [n the eveat tha. such protection againsi disclosure s

aot obtatned. the receiving party will be eatitled to disclose the Confidential Informaton. »

cnly as and to (e extent necessary to legally comply with such compelled disciosure.

ur
(e

8.2 Confidentiality of Agreement

Uniess required by law, and except to assert its rights hereunder or for disclosures 0 its own
employees on a “need to know" basis, each party agrees not to disclose the terms of this
Agreement to any other party except their attorneys, accountants and financial advisors. Nynex
and Licensee Affiliates, provided such parties have a need to know and are bound o hold the
terms of this Agreement in confidence either by Licensee or Netscape, without the prior wntten
consent of the other party, which consent shall not be unreasonably withheld.

9. WARRANTIES

9.1 [ntellectual Property Warranty

Netscape warrants only to Licensee that (i) to the best of its knowledge and as of the date of first
delivery of a Netscape Product or Update Netscape owns or has sufficient rights in and to said
Netscape Product or Update and all relevant intellectual property rights therein to grant the
licenses granted under this Agreement, and (ii) to the best of its knowledge and as of the
Effective Date Netscape’s legal department does not have actual knowledge of any pending
action or proceeding at law or in equity against Netscape and in which it is asserted that the
Netscape Products infringe any patent, copyright, trade secret or other intellectual property right

of a third party.
9.2 Limited Product Warranty

(a) Subject to the limitations set forth in this Agreement, Netscape warrants only to Licensee
that: (i) the Netscape Products when properly installed and used in accordance with the
Documentation will conform in all material respects to the specifications set forth in the
Documentation or other publically-available published specifications in effect when the Netscape
Products are shipped by Netscape o Licensee; (ii) the Netscape Products do not contain any
“time bomb” or other functions, routines, devices or instructioas intended to prevent Licensee’s
access to the Netscape Products or to interrupt Licensee's operation of the Netscape Products
after the lapse of time (collectively “Time Bombs™); and (iii) to Netscape’s knowledge, the
Netscape Products do not contain any virus or function, routine, device or instruction intended to
autornatically erase or otherwise corrupt data (collectively, “Viruses™) and that Netscape shall
test the Netscape Products for Viruses prior to delivery to Licensee. Netscape's warranty and
obligation shall extend for a period of ninety (90) days (“Warranty Period™) from the date
Netscape first delivers the Netscape Products to Licensee. All warranty claims not made in
writing or not received by Netscape within thirty (30) days after the Warranty Period shall be
deemed waived. Netscape's warranty and obligation is solely for the benefit of Licensee. who
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has no authornity to extend this warranty to any other person or eauty. EXCEPT AS SET FORTH
ON THIS SECTION 9.2, NETSCAPE MAKES NO WARRANTY THAT ALL ERRORS OR
FAILURES WILL BE CORRECTED NOR THAT THE NETSCAPE PRODUCTS OR
DOCUMENTATION ARE ERROR-FREE OR THAT OPERATION OF THE NETSCAPE
PRODUCTS WILL BE ENCRYPTED (PROVIDED THAT THE NETSCAPE PRODUCTS
WILL SUPPORT SECURITY AS IDENTIFIED IN DOCUMENTATION OR PUBLICALLY-
AVAILABLE PUBLISHED SPECIFICATIONS FOR THE NETSCAPE PRODUCTS) OR
UNINTERRUPTED AND HEREBY DISCLAIMS ANY AND ALL LIABILITY ON
ACCOUNT THEREOF.

(b) [n addition to the foregoing warranty, Netscape warrants that the Enterpnse Kit shall
permit reasonably skilled personnel to customize the Client Products as descnibed in Attachment
F or any superseding Documentation (provided such Documentation at a minimum preserves the
customizations described in Attachment F unless otherwise agreed by the parties) and
preconfigure the Client Products as required by Netscape hereunder. Additionally, Netscape
warrants that any Updates to the Enterprise Kit delivered with Updates of the Client Products
pursuant to Section 5.3 shall permit reasonably skilled persoanel to produce versions of such
Client Product Updates containing customizations consistent with prior versions unless otherwise
agreed by the Parties.

9.3 EXCLUSIVE WARRANTY

THE EXPRESS WARRANTIES SET FORTH IN SECTION 9.1 AND 9.2 CONSTITUTE THE
ONLY WARRANTIES WITH RESPECT TO THE NETSCAPE PRODUCTS AND
DOCUMENTATION. NETSCAPE MAKES NO OTHER REPRESENTATION OR
WARRANTIES OR CONDITION OF ANY KIND WHETHER EXPRESS OR IMPLIED
(EITHER IN FACT OR BY OPERATION OF LAW) WITH RESPECT TO THE NETSCAPE
PRODUCTS OR DOCUMENTATION. NETSCAPE EXPRESSLY DISCLAIMS ALL
WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 9.1.
THERE IS NO WARRANTY OF NON-INFRINGEMENT. This subsection shall be
enforceable to the extent allowed by applicable law.

9.4  Defects Not Covered by Warranties

Netscape shall have no obligations under the warranty provisions set forth in Section 9.2 if any
nonconformance is caused by: (a) the incorporation, attachment ot other engagement of any
attachment, feature, program, or device, other than by Netscape, to the Netscape Products, or any
part thereof; or (b) accident; transportation; neglect or misuse, other than as caused by Netscape;
alteration, modification. or enhancement of the Netscape Products other than by Netscape or as
authorized by Netscape in writing; failure to use an installation environment or supplies or
materials not authorized by Netscape or contemplated by the Documentation; use of the Netscape
Products for other than the purposes contemplated by the Documentation; use of the Netscape
Products on any systems other than the specified hardware platform for such Netscape Products:
or Licensee's use of defective media (other than defective media provided by Netscape to

RAA 0118

BA-CONFIDENTIAL



Licensee) or defective duplication of the Netscape Products; or Licensee's faiiure 20 incarmcraze
any Update previously released by Netscape which corrects such nonconformance.

9.5 Exciusive Remedy

[n tne event that Licensee finds what it believes to be a Time Bomb. or errors in or a fulure of
the Netscape Products that prevents the Netscape Products from conforming in ail materai
respecis 10 e spec:ficatons set forth tn the Documentatuon or other publically-availatle product
specificatiens in effect when the Netscape Products are shipped by Netscape to Licenses, and
crovides Netscape with a wnitten report thereof no later than thurty (30) days after the Warrant
Period. Netscape will use reasonable efforts to: (a) remove from the Netscape Products, at no
charge to Licensee, any Time Bombs: or (b) correct promptly. at no charge to Licensee. any soch
errors or failures. In the event such Time Bombs or Priority 1 or 2 type errors or falures (as
described in Attachment D) are not removed or corrected within sixty (60) days after repitcauon
by or reasonable demonstration to Netscape, Netscape agrees to refund to Licensee any licease or
support fees paid for such products and Licensee’s minimum purchase commitment under
Section 4.5 shall be terminated. This is Licensee’s sole and exclusive remedy, and Netscape's
sole obligation, for any failure of the Netscape Products to conform to the warranties set forth in
Section 9.2(a)(i) or (ii) above. Additionally, in the event the Enterprise Kit or an Update thereto
does not permit custormizations as required by Section 9.2(b), Netscape shall perform or have
performed such customizations at its expense. This is Licensee’s sole and exclusive remedy, and
Netscape's sole obligarion, for any failure of the Enterprise Kit and Updates thereto to permit the
customizations required by Section 9.2(b).

9.6 Authority

Licensee and Netscape hereby warrant to each other the authorty to enter into and be bound by
the terms of this Agreement.

10. INTELLECTUAL PROPERTY WARRANTIES; INDEMNIFICATION

10.1  Netscape agrees to indemnify, hold harmless and defend Licensee from and against any
and all claims, liabilities. losses, darnages, expenses, and costs (including reasonable attorneys’
fees and costs) to the extent arising out of, in connection with or relating to any claim that the
Netscape Products fumnished hereunder, when used within the scope of the licenses granted
herein, infringes or otherwise violates any United States patent issued as of the date of first
delivery to Licensee of each Netscape Product or Update thereto, United States copyright, United
States trademark or trade secret, or any other intellectual property right under United States
federal or state law. The foregoing obligations of Netscape shall be contingent upon Licensee (a)
prompdy (within thirty (30) days) notifying Netscape in writing of any such claim and Ng(scapc
having sole control of the defense and all related settlement negotiations, provided that f:ulur: 0
timely provide such notification shall not waive any rights hereunder to the extent that .\ctsca_pe
is not prejudiced thereby, and (b) cooperates with Netscape, at Netscape's expense, in defending
or settling such claim.

10.2  Should a Netscape Product become, or be likely to become in Netscape's opinion. the
subject of infringement of or otherwise violate such copyright, patent, trademark, trade secret or
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cther intellectual property right. Nefscage may procure for Licensee (1) the righi 1o conunue
using the same or (ii; replace or modify it 10 make it nen-1afnnging providec the regiacement ot
modification has substanually simuiar functionaiity. [n the event that Netscape snall

determine that neither (i) or {ii) above are commercially feasible, Netscape may ferminate the -
iicenses related to such product upen thurty (30) days pnor written notice and grant Licenses a
pro-rated refund of the licease fees paid for such product. caiculated by subtracung frem the
iicense fee paid. 1736 of the license fee for each month since the license fee for such sroduct
accrued pursuant to Section 4.1.1. In the eveat of such a termination, Licensee shall be relieved
of any continuing obligation 10 pay the munimum commitment pursuant to Section .5, Netscap
shail have no liability for any claim based upon: (a) use of other than the then current, unaltered
version of the Netscape Product, if Netscape has provided notice to Licensee that the then current
verston cures or avoids infringement of a third party’s intellectual property rights. anc has made
such release available to Licensee at no charge other than as specified in attachment B, unless the
infringing portion is also in the then current, unaltered release; (b) use, operation or combinauon
of Netscape Products with non-Netscape programs, data, equipment or documentation if such
infringement would have been avoided but for such use. operation or combination: (¢) any
copyright or trademark infringement for modifications or marking of the Netscape Products not
specifically authorized in writing by Netscape (provided, that solely for purposes of this

Section 10.2 the Marks and any End User customer trademarks are not authorized for use on the
Netscape Products); (d) Licensee's use of any trademarks other than the Netscape trademarks
pursuant to Section 6.1; or (e) third party software to the extent Netscape does not receive
indemnification from the third party supplier at least equivalent to this Section 10, provided that
should Licensee reasonably determine that it would incur liability for continued use of such thurd
party software, Licensee may stop using it and Netscape shall use commercially reasonable
efforts to replace it with software containing substantially similar functionality. In the event that
such software is not replaced by Netscape within a commercially reasonable time as provided in
this clause (e), Licensee shall be released from its minimum purchase comrmuuneat pursuant o
Section 4.5.

10.3 General Indemnification by Licensee. Licensee agrees to indemnify, hold harmless and.
at Netscape's request, defend Netscape from and against any and all claims, liabilities, losses,
damages expenses and costs (including reasonable attorneys’ fees and costs) arising out of, in
connection with or relating to (i) Licensee’s failure to include in each Distributor Agreement or
End User License Agreement contractual terms similar in all material respects to the sections
titled “GRANT™, “TTTLE", “EXPORT", "HIGH RISK ACTIVITIES" and “RESTRICTED
USE" in Attachmeants C-1 and C-2; (ii) Licensee’s failure to include in each Distributor
Agreement or End User License Agreement 2 “Limitation of Liability” provision; or (iii)
Licensee's or Distributors’ use, distribution or reproduction of the Netscape Products,
Documentation and/or Licensee Services except to the extent such claims and liabilities result
from Netscape's failure to fulfil any of its obligations under this Agreement.

11. LIMITATION OF LIABILITY

1.1 TO THE EXTENT ALLOWED BY APPLICABLE LAW, AND EXCEPT WITH
RESPECT FOR A BREACH BY NETSCAPE OF SECTION 7.1 AS IT RELATES TO
INTENTIONAL OR RECKLESS ACTS OR OMISSIONS THAT JEOPARDIZE, LIMIT OR
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INTERFERE WTTH LICENSEE'S OWNERSHIP AND RIGHTS TO CUSTOMIZATIONS. 3 :
OR 9.1, OR WITH RESPECT TO NETSCAPE'S INDEMNIFICATION OBLIGATIONS
PURSUANT TO SECTION [0.1, IN NO EVENT SHALL NETSCAPE OR TS SUPPLIERS
BE LIABLE FOR ANY LOSS OF PROFITS. LOSS OF BUSINESS. LOSS OF USE OR
DATA. INTERRUPTION OF BUSINESS. OR FOR ANY OTHER INDIRECT. SPECIAL.
ONCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND. EVEN [F NETSCAPE
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY, OR FOR ANY CLAIM AGAINST LICENSEE BY ANY THIRD PARTY IN NO
EVENT WILL NETSCAPE OR ITS SUPPLIERS BE LIABLE FOR (a) ANY
REPRESENTATION OR WARRANTY MADE TO ANY THIRD PARTY BY LICENS EE.
ANY DISTRIBUTOR OR ANY OF THEIR RESPECTIVE AGENTS; (b) FAILURE OF THE
NETSCAPE PRODUCTS TO PERFORM AS SPECIFIED HEREIN EXCEPT AS. AND TO
THE EXTENT, OTHERWISE EXPRESSLY PROVIDED HEREIN; (¢) FAILURE OF THE
NETSCAPE PRODUCTS TO PROVIDE ENCRYPTION (PROVIDED THAT THE
NETSCAPE PRODUCTS WILL SUPPORT SECURITY AS IDENTIFIED IN
DOCUMENTATION OR PUBLICALLY-AVAILABLE PUBLISHED SPECIFICATIONS
FOR THE NETSCAPE PRODUCTS); OR (d) EXCEPT AS PROVIDED IN THIS
AGREEMENT, ANY USE OF THE NETSCAPE PRODUCTS OR THE DOCUMENTATION
OR THE RESULTS OR INFORMATION OBTAINED OR DECISIONS MADE BY END
USERS OF THE NETSCAPE PRODUCTS OR THE DOCUMENTATION.
NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY,
EXCEPT FOR A BREACH BY NETSCAPE OF SECTION 8.1 OR 9.1 OR IN CONNECTION
WITH NETSCAPE'S INDEMNIFICATION OBLIGATIONS PURSUANT TO SECTION 10.1.
NETSCAPE'S ENTIRE AND AGGREGATE LIABILITY TO LICENSEE FOR DAMAGES
CONCERNING PERFORMANCE OR NONPERFORMANCE BY NETSCAPE OR IN ANY
WAY RELATED TO THE SUBJECT MATTER OF THIS AGREEMENT, AND
REGARDLESS OF WHETHER THE CLAIM FOR SUCH DAMAGES IS BASED IN
CONTRACT OR IN TORT, SHALL NOT EXCEED THREE (3) TIMES THE AMOUNT OF
LICENSE FEES RECEIVED BY NETSCAPE FROM LICENSEE.

{1.2 TO THE EXTENT ALLOWED BY APPLICABLE LAW, IN NO EVENT SHALL
LICENSEE, EXCEPT WITH RESPECT FOR A BREACH BY LICENSEE OF SECTION 2.1.3.
7.1 AS IT RELATES TO INTENTIONAL OR RECKLESS ACTS OR OMISSIONS THAT
JEOPARDIZE, LIMIT OR INTERFERE WITH NETSCAPE’'S OWNERSHIP AND RIGHTS
TO THE NETSCAPE PRODUCTS, OR 8.1, OR WITH RESPECT TO LICENSEE'S
INDEMNIFICATION OBLIGATIONS PURSUANT TO SECTION 10.3, BE LIABLE FOR
ANY LOSS OF PROFITS, LOSS OF BUSINESS, LOSS OF USE OR DATA,
INTERRUPTION OF BUSINESS, OR FOR ANY OTHER INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, EVEN IF LICENSEE
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED

REMEDY.
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12. TERM OF AGREEMENT

Unless sconer terminated under the provisions of Section |3, or otherwise rightfully termunated.
this Agreement shall remain in effect for an initial term of two (2) vears from the Elfective Date.
Trereafter it shall remain in effect; provided however. either party may terminate this Azreement
for convenience effective at the end of such initial two (2) year term by providing at least 120
days prior wniten notice or at any tme thereafter upon at least | 20 cays prior watiea actice.

13. DEFAULT AND TERMINATION

13.1  Terrminaton for Default

If either party materially defaults in any of its obligations under this Agreement, the non-
defaulting party, at its option shall have the nght to terminate this Agreement by wntten aotice
unless. within thirty (30) calendar days afier written notice of such default, the defaulung party
remedies the default, or. in the case of a default which cannot with due diligence be cured within
a period of thirty (30) calendar days. the defaulting party institutes within the thirty (20) calendar
days steps necessary to remedy the default and thereafter diligentdy prosecutes the same to
completion. In the event Licensee intentionally commits a material breach of Sections 2.1.3, 7.
and/or 8.1 of this Agreement, Netscape may immediately terminate this Agreement.

13.2 Bankruptcy

Either party shall have the right to terminate this Agreement if the other party ceases to do
business in the normal course, becomes or is declared insolveat or bankrupt, is the subject of any
proceeding relating to its liquidation or insolvency which is not dismissed withun ninery (50)
calendar days, or makes an assignment for the benefit of its creditors.

13.3 Effect on Rights

13.3.1 Termination of this Agreement by either party shall not act as a waiver of any
breach of this Agreement and shall not actas a release of either party from any

liability for breach of such party’s obligations under this Agreement.

13.3.2 Except as specified in Sections 13.4 and 13.5 below, upon termination or
expiration of this Agreement, all licenses for Netscape Products and
Documeatation granted under this Agreement shall terminate.

13.3.3 Except where otherwise specified, the rights and remedies granted to a party under
this Agreement are cumulative and in addition to, and not in lieu of, any other
rights or remedies which the party may possess at law or in equity, including
without limitation rights or remedies under applicable patent, copyright. trade
secrets, or proprietary rights laws, cules or regulations.
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134  Effect of Termmunation

Within sixty (60) calendar days after termination of this Agreement. Licensee shall erther deliver
to Netscape or destroy all copies of the Netscape Preducts and Documentation fexcept as
crovided in Section 13.5) and any cother materials crovided by Netscape 0 Licensee Rereunder i
;15 cossession or under its cenuol, and shall furnish to Netscape an aifidavit signed by an officer
of Licenses cerufyving that, to the best of its knowiedge, such delivery or desiruction has been
fully effected. For purposes of this Section 13.4, Netscape Products. Documentaticn and other
materials in the possession or under the control of a Distributor shall be deemed to be under the
control of Licenses. Notwithstanding the foregoing, in the event that this Agreement 1s
rerrunated for any reason other than by Netscape pursuant to Section 1 3.1 (unless such
termination under Section 13.1 is reasonably contested) and provided Licensee fulfiils us
obligations specified in this Agreement with respect to such items, Licensee may conunue to use
and retain copies of the Netscape Products and Documentation to the extent. but only to the
extent, necessary to support and maintain Netscape Products rightfully distributed to End Users
bv Licensee, directly or indirectly through Distibutors, prior to terrunation of this Agreement.

13.5 Continuing Obligations

13.5.1 Payment of Accrued Fees. Within thirty (30) calendar days of termination of this
Agreement, Licensee shall pay to Netscape all sums then due and owing. Any
other such sums shall subsequently be promptly paid as they become due and
owing; provided, in the event thar this Agreement is rightfully terminated by
Licensee pursuant to Section 13.1, Licensee shall not have any obligations to pay
to Netscape the minimum commitment required by Section 4.5.

13.5.2 Continuance of Sublicenses. Notwithstanding the termination of this Agreement,
all End User sublicenses which have been properly granted by Licensee and
Distributors pursuant to this Agreement prior to its termination shall survive.

13.5.3 Other Continuing Obligations. The respective rights and obligations of Netscape
and Licensee under any provisions of this Agreement that would by their nature

survive any termination of this Agreement shall so survive.

13.6 Consistent with the protection of the rights of the party secking injunctive relief as
permitted hereunder, any injunctive relief sought by either party to enforce the obligations of the
other party under this Agreement shall be structured, to the greatest extent possible, in a manner
that will maintain the business operations of the party on which any such relief is imposed.

14. GENERAL PROVISIONS

14.1 Notices

Any notice, request, demand, or other communication required or permitted hereunder shall be in
writing and shall be deemed to be properly given upon the earlier of (a) actual receipt by the
addressee or (b) five (5) business days after deposit in the mail, postage prepaid, when mailed by
registered or certified airmail, return r=ceipt requested, or two (2) business days after being sent
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vid privare indusiy couner (o the respective parnies at the addresses first set forsh atove or 1o
such cther person or address as the farties may from time to time designate 1n a writing Jeliveraz
pursuant to this Section 14.1. Nouces 1o Netscape and Licensee shall be attention to: Legal
Deparment.

142 Waiver and Amendment

Thre waiver by euwther party of a breach of or a default under any provision of this Agreement.
shall not be construed as a waiver of any subsequent breach of the same or anv cther grovision of
the Agreement, nor shall any delay or omission on the part of either party to exercise or avail
iseif of any right or remedy that 1t has or may have hereunder operate as a waiver of any right or
remedy. No amendment or modification of any provision of this Agreement shall be effecuve
unless in writing and signed by a duly authorized signatory of Netscape and Licensee.

14.3  Assignment

This Agreement and the licenses granted hereunder are to a specific legal entity or legal person.
not including corporate subsidiaries or affiliates of Netscape or Licensee, and are not assignable
by Netscape or Licensee, nor are the obligations imposed on Netscape or Licensee delegable
without the prior written consent of the other party, which shall not be unreasonably withheld.
Notwithstanding the foregoing nor any provisions restricting the transferability of licenses
contained herein, either party may assign this Agreement to a successor to all or substantially all
of its business or affiliates controiled by it or under common control with it, provided that such
successor or affiliate is not engaged in the development or provision of products or services that
compete with the other party. Any attempt to sublicense (except as expressly permitted herein)
assign or transfer any of the rights, duties or obligations under this Agreement in derogation

hereof shall be null and void.

14.4  Governing Law

This Agreement is entered into in the State of California, U.S.A., and this Agreement shall be
governed by and construed in accordance with the laws of the State of California, U.S.A..
without reference to its conflicts of law provisions. This Agreement will not be governed by the
United Nations Convention of Contracts for the International Sale of Goods, the application of

which is hereby expressly excluded.

14.5 Relationship of the Parties

No agency, partnership, joint venture, or employment is created as a result of this Agreement and
neither Licensee nor its agents have any authority of any kind to bind Netscape in any respect

whatsoever.
14.6 Captions and Section Headings

The captions and section and paragraph headings used in this Agreement are inserted for
convenience only and shall not affect the meaning or interpretation of this Agreement.
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Severability

If the application of any provision or provisicns of this Agreement to any particular facts of
cireumstances shall be held to be invalid or unenforceabie by any court of competeat runsdiction.
*hexn (a) the validity and enforceability of such provision or provisions as applied to any other
particular facts or circumstances and the validity of other provisions of this Agresment shall not
in anv way be affected or impaired thereby and (b) such provision or provisions shall be
reformed without further action by the paries hereto to and only to the extent necessary to make
such provision or provisions valid and enforceable when applied to such parucular fac:s and
circumstances.

[4.3  Force Majeure

Either party shall be excused from any delay or failure in performance hereunder caused by
eason of any occurrence or contingency beyond its reasonable control, including but not lim:ted
to. acts of God, earthquake, labor disputes and strikes. riots, war and governmental requirements.
The obligations and rights of the party so excused shall be extended on a day-to-day basis for the
rerod of time equal to that of the underlying cause of the delay.

14.9  Entire Agreement

This Agreement, including the Attachments hereto, constitutes the entire agreement between the
parties concerning the subject matter hereof and supersedes all proposals or prior agreements
whether oral or written, and all communications between the parties refating to the subject matter
of this Agreement and all past courses of dealing or industry custom. The terms and conditions of
this Agreement shall prevail, notwithstanding any variance with any purchase order or other
writlen instrument submitted by Licensee, whether formally rejected by Netscape.

14.10 English

This Agreement is in the English language only, which language shail be controlling in all
respects, and all versions hereof in any other language shall not be binding on the parties hereto.
All communications and notices to be made or given pursuant to this Agreement shall be in the

English language.
14.11 Source Code Escrow

Upon Licensee's request, Netscape shall designate Licensee as a registrant to a source code

escrow accouni(s) established by Netscape that covers the Netscape Products, provided that
Licensee agrees to any commercially reasonable terms and conditions generally imposed by
Netscape in conjunction with such arangements.

14.12 Nynex

Netscape agrees to offer to license the Netscape Products to Nynex on substantially the same
terms contained in this Agreement (provided that Netscape may negotiate with Nynex a separate
minimum commitment from that set forth in Section 4.5 and sepa-ate restriction on speculative
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distributions set forth in Section 2.1.1.1) for forty-five (45) days from the Effeciive Date. [n the
eveat Netscape and Nynex enter into such an agreement within forty-five (45) davs from the
Effective Date, any Client Product sublicenses issued to End Users for which fees are received
by Netscape under that agreement shall be credited to the munimum commitment by Liceasee set
forth in Secuon 4.5.

14.153 Educational Sales

Upon the request of Licenses, Netscape agrees to add an addendum to this Agreement permmutting
Licensee to license the Client and Server Products to educational users for no licensing fees,
provided that Licensee agrees 10 any commercially reasonable terms and conditions generally
imposed by Netscape in conjunction with such arrangements.

IN WITNESS WHEREQF, the parties have caused this Agreement to be executed by duly
authorized representatives of the parties as of the Effective Date.

NETSCAPE COMMUNICATIONS BELL A NTIC IN NET SOLUTIONS.
CORPORATION NC. [
By: By: / /
Signarure J Signature
Name: Name: Robert E. Beran
Print or Type Print or Type
Date: Date: March 20, 1996
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ATTACHMENT A

NETSCAPE PRODUCT DESCRIPTIONS

i i | Paper [
: Descriptlon .: Medls ! Docurentation |  Secunry ‘ Machige oS
Server Products l
i Commerce Server | 2* I co.RoM Included exporable Lux | UmNT
: Enterprise Server 2 0 I CD.ROM inéiuded exporuble Cax | LaxNT
: SuieSpot 1.0 CD-ROM tnc!uded exporable PC | LaeNT
| Masl Server CD-ROM [ncluded exporable PC | Laix
i  News Server CD-ROM Included cporable | PC 1 Lan
| Proxy Server 2.0 CD-ROM Included exporable PC ek
Cauiog Server 1 O CD-ROM Included exporable PC Lrux
Client Products ;
LAN versions fl |
Navigator 2.0 for Windows Colden Master None exportabie PC Windows |
Navigator 2.0 for Windows Golden Master None Not exporuable PC Windows I
Navigaor 2.0 for Windows NT Goiden Master None exporuble PC Windows NT |
Nangaor 2.0 for Windows NT Golden Master None Not exportable PC Windows NT
Navigator 2.0 foc Windows 95 Golden Master None exporuble PC Windows 95
Navigator 2.0 for Windows 95 Golden Master None Not exporuble PC Windows 9§
Nawigazor 2.0 for Macintosh Golden Master None exporuable Mac Mac OS
Nawvigawor 2.0 for Macintosh Golden Master None Notexpormable | Mac Mac 08
Navigator 2.0 for Unix Colden Master None exporable Unix Crux
Navigator 2.0 for Unix Golden Master None Notexporable !  Unux Cnux
Navigator Gold for Windows 95 Golden Master None exporuble PC Windows 95
Cral Up versions  [Navigator 2.0 for Windows Colden Master None exportable PC Windows
Navigator 2.0 for Windows Golden Master None Not exporable PC Windows
Navigawor 2.0 for Windows NT Colden Master None cxporuable PC Windows NT
Navgator 2.0 for Windows NT Golden Master None Not exporuble PC Windows NT
Navnigator 2.0 for Windows 93 Golden Master None exportable PC Windows 95
Navigator 2.0 for Windows 95 Galden Master None Not exporabie PC Windows 95
Navigawor 2.0 for Macintosh Golden Master Nooe exporable Mac Mac OS
Navigawor 2.0 for Macintosh GColden Master Nonoe Notexporable |  Mac Mac OS
Navigator 2.0 for Unix Golden Master None exporable Unix Uauwx
Navigawor 2.0 foc Unix Golden Master None Notexporable | Unmix Crux
Eaterprise Kit |[**Navigator Eaeerprise Golden Master [ncluded na PC Windows 95
Cuswmization Kit (Windows,

Muacintosh 63000 and X-Modf)

Windows 9%, Macintosh Power PC,

al no charge when it is avadable.

*Commerce Scrver |.2 will be provided to Bell Adanac in the runal order. Commerce Server 1.2 wall be replaced with Enterpnse Server 20

¢ Bell Adantc will receive the cuent beta version. Bell Atanae will receive at no additional charge the commercial version when it is

relcased.
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Netscape Product Descriptions

Attachment A

' , Descripuon Media I Paper Secunty : Macmae: oS
. . Documentation ' ' ; i
i Clieot Products | Navigater 3 0 for Windows Coiden Master None i exporable i PC | “indows
LAN versiens - NVav:gater 3 G for Windows Golden Master None || Notesporupie i PC I hindows
Navigator 3 0 for Windows NT Golcen Master Nane -:xporuni= ! PC I Windows NT
Navigator ) O for Windows NT Colden Master None | Not exporuble PC : Windows VT
iNawigator 3.0 for Windows 95§ Golden Master None | exportante PC ! W.ndows 3¢
E.N'aw gator 3.0 for Windows 95 Colden Master None Not exporuble pPC , Windows §¢
‘Navigator 3 C for Macutosh Coiden Master None exporabie Mac ! Mac OS
Nawgator 3 0 for Macinwosh Golden Master None Nol exporabie Mac I: Mac GS
Navigator 3.0 for Urux Golden Master None exporuble Uux | Unix
Navigator 1.0 for Unux Golden Master None Notexportable | Unux Unu )
Navigator Geld for Windows 95 Golden Master None exportabie pC Windows 95
D1al Up versions | Nawigator 1.0 for Windows Golden Master None exporuable PC Windews |
Nawigator 3.0 for Windows Colden Master None Not exporuabie PC Windows :
Navigawor 3 0 for Windows NT Golden Master None exportable PC Windows NT i
Nawigator 10 foc Windows NT Golden Master None Not exporubie PC Windows NT I'
Navigator 3.0 for Windows 95 Golden Master None exporable PC Windows 95 |
Navigaror 3 0 for Windows 95 Golden Master None Not exporable PC Windaws 95 ‘
Navigaror 3.0 for Macintosh Golden Master None exporabie Mac Mac OS i
Nawigawoe 3.0 for Macuitosh Golden Master None Not exportable |  Mac Mac OS ‘
Navigawr 3.0 for Unax Golden Master None e1porubie Caux CUrux ;
Nawigaor 3.0 for Unux Golden Master None Notexporable | Unux Unux ||
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ATTACHMENTB
PRICING, PAYMENT SCHEDULES AND DELIVERABLES

! Priciag for Netscape Products. The license fee fc: 2ach copy of a Client Product on a ner
End User basis (or, with respect to Licensee, each individual within Licansee that uses anv Clreat
Product;, for each copy of a Server Product on a per server basis, and for each copy of an
Enterprise Kit on a per site basis. shall be as follows: -

See Schedule B attached.

License fees for Netscape Products or Major Updates thereto that are not specified in Schedule B
shall be as agreed between the parties.

2. Maintenance and Suppon.

2.1 Client Products

(a) Licensee agrees to pay to Netscape for the annual maintenance and support services
described in Attachment D hereto, the annual support fee listed in Schedule B concurrent with
the license fee for such Client Product (except for any licenses purchased by Licensee to fulfill
its minimum purchase commitment as to which maintenance and support, at Licensee's option.
may be paid when such license is sublicensed to an End User at Netscape’s prevailing rates).
Thereafter during the term of this Agreement, on each one year anniversary of the end of the
calendar quarter in which Licensee first paid the license fee and annual support fee for such
Client Product, Licensee shall pay the annual support fee listed in Schedule B for each
Registered User and Internal Use Client Product (“Follow-on Annual Maintenance Fees™)
provided that Licensee elects to continue maintenance and support hereunder.

(b) Maintenance and support fees in the amount of $100,000 for the first 100,000 Registered
Users and Internal Use Client Product users shall be due and payable upon the Effective Date of
this Agreement. The amount of $100,000 is prepayment for maintenance and support for the first
100,000 of such users and can be used to fulfill new or follow-on annual support fees.

2.2 Server Products

Licensee agrees to pay to Netscape for the annual maintenance and support services described in
Attachment D hereto, for the first fifteen (15) Enterprise Server Products and for each subsequent
Server Product licensed during the term of this Agreemeat, the annual support fees listed in
Schedule B (at the discount listed therein). The annual support fee for the first fifteen (15)
Enterprise Server Products shall be due and payable on the Effective Date and on each
anniversary of the Effective Date for so long as Licensee elects to continue maintenance. The
annual support fee for subsequendy licensed Server Products shall be due concurrent with the
license fee for such Server Product and on each anniversary of such due date for so long as

Licensee elects to continue maintenance.

2.3 Enterprise Kit

R
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With respect to the Eaterprise Kit, Netscape agrees to provide to Licensee annual mainterance
and support services described in Attachment D kereto (but additionaily includ:ng all Major
Updates (o0 the Enterprise Kit) as part of the ma:ntenance and support services purchased by
Licensee under Section 2.1(a) above.

3 Maor Updates. Licensee may update existing End Users to Major Updates and may
update the copies of the Netscape Products used internally by Licensee by paying Netscape the
price listed in Schedule B for Major Updates or as otherwise agreed by the parues for Major
Updates prices not included on Schedule B.

4. Deliverables. One (1) master reproduction copy of each of the Clieat Products (mec:a),
{Ifteen (15) copies of the Server Product and thereafter on an as-ordered basis. and one (1) copy
of the Enterprise Kit (if not already supplied) and thereafter on as-ordered basis. Documentation
for all such Netscape Products shall be supplied in HTML format, as well as paper form where

indicated in Attachment A.
3. Temtory: The United States and its possessions and territories

Ship To Address for Deliverables. Bill To Address for Invoice.
(not P.O. address)
1880 Campus Commons Drive

Reston, Virginia 22091

1880 Campus Commons Drive
Reston, Virginia 22091

Attenuon: Frank Bames

Attention: Frank Bames :
Telephone: 703 708 4212

Telephone: 703 708 4212

Netscape Sales Rep: Chuck Whyard
Telephone Number: 301 571 9315
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Schedule B 'page 1)

’ | ; I jo 30 ' 30 Due Vet 4
: Discount Update New " Anpua* feom the
Description I Qty , Price , Price ! Pace | SupporFee  Efective
! ! | ! Date
. LAN -Clents | i J
: ;:.\'av:gazor 1) for Mindows l H r S4 .’.‘»C] S0 CO,i 6 X1
i [Navigaror 2.0 for Windows NT P i $400 So COI '
iNavigator 1.0 for Windows 33 : : l = 56 JG! :
; ,Navigator 1.0 for Macinresh ; 1 i 20 56 ¢ o
Navigator 2.2 for L'nux l 1 S 00 $6 30| 3
Navigator Coid for Windows 35 i $i2.00 5120 50
‘Due Net 3 from Effective Date- LAN +.000 .00 ! S Im 200
i Client License Fees !
l Dial-up Clients !
Navigator 1.0 for Windows 1 $6.00 $6.00 S8 Z)Oi 510
i Navigator 20 for Windows NT 1 $6.00 $6 00 5800 510!
i Navigator 2.0 for Windows 35 1 $6.00 $6.00 $8.00 si J-Jf
Navigator 2.0 for Maantosh 1 $6 00 $6.00 $3.00 51C!
Nawvigator 2.0 for Unux 1 $6.00 56.00 $8 00 51!
Pre-Paid Due Net 30 from Effective Date 100,000 $1.00 ' 100,000
Mauntenance l
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Schedule B -page 2)

Due “et 30!
© from the |

. Exteoded | Cantract ,

|
|
|

Uit 10% 0%
Descrpuioa Qty List . Duscount! Discount; Price | Sigmung
! . Price ! ' . !
Servers :C:..-.-u-ncr:c Server 1 1 . Ths will be apgrace at; : \ ; :
»No Charge 10 Enterpnse Server 25 when s | 1S sue9s l ! A SITSIG 1T 940
lavaiabie. Enterpnise Server I 9 inciudes | | l ! I
| Navigator Goid, Livew e Pro, [negraed ! | ' | :
Venry. MKS [negnry Eagne. SSL 39 ! ' ; i
! | ! !
Processor Charge- Appucacle in mula- i , I .
processor configuranons. 0% of the then- 0 ! s ;
current discounted Enerpaise Server price i
being received by Licensee. !
|
i
i
‘ .
Server Support Enterprise Server - Supportincludes echrucal 15 $598 $8.37C38.970 !
suppont and all munor and major upgrades for ] i
the one vear penod fallowng the effecave date ' |
| *Navigator Enterprise | E-Kit 1 ;510000 | $9.000 55 2001 $9.000
Customizadon Kit !
Navigator Eoterprise | Inciudes technical support and all munor and
Customizadoa Kit |major upgrades. ! we | i
|

|

Annual Support

* Bell Atanac will receive the beta version of the Enterprise Kit When the Comrmercial Version s released. Bell Adanne wil reczive “us
version at no addinonal charge. For each purchase of an Enterpnise Kit License. Bell Atantic will receave a credit agaunst arounts pavabie 10
Netscape under thus Agrecment foe any difference beoween $9000 and the then~current Comumercial List Price less 10% (if such amount 15 lower

than $5000).
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Schedule B ‘page 3)

; ! Luist i 10% i 0%
Descniptios I Qo i Pnce | Discount | Duscount
| . ' Price l Price
' additional Server |
Products ! i
'Eaterznse Server 25" ; SI.J\"Si' ! L
Isunespor 10 $3.59¢ 1.5
IMal Server $995 3356
News Server $39% SS%! -
Proxy Server 27 5995 $396 '
$995 $3%6

Catalog Server | 9

Processor Charge- Applicable in mula- :
processor coafiguraaons. 40% of the then- :
current discounted Server Product pnce being !
recerved by Licensee. :

|

*All Enterpase Servers (beyond the wutal 15)
for | year from the conaac: 2ffecuve date will
be priced at 20% of the current list pnce.

Custorner Contact Mr Mike Souder
Phone No: (703)708-429%6
Address: 1880 Campus Coromons Dnive
Ciry. Sate. Zip Reswon. VA 2091

Prices da not nclude shipping & handling.
Neocape's Cantact: Mr. Chuck Whyard
Address: §701 Democrcy Blvd. Swte 300
City. State, Zip Bethesda MD. 20817
Phone: (301)571-9315
FAX: (301)564-3619
E-Mal chuckw @netscape com
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ATTACHMENT C-1

BY OPENING THE PACKAGE OR CLICKING ON THE "ACCEPT" BUTTON. YOU ARE
CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY TO THIS
AGREEMENT. [F YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT. CLICK THE "DO NOT ACCEPT" BUTTON OR RETURN THIS PRODUCT
TO THE PLACE OF PURCHASE FOR A FULL REFUND.

THE SOFTWARE AND DOCUMENTATION ARE PROVIDED FOR USE ONLY (I}
WITH THE INTERNET ACCESS SERVICES INITIALLY OFFERED BY [LICENSOR]
[N CONJUNCTION WITH THE DISTRIBUTION OF THE SOFTWARE AND
DOCUMENTATION AND (II) IN ACCORDANCE WITH THE TERMS OF THIS
AGREEMENT. NO RIGHT OR LICENSE IS GRANTED TO USE THE SOFTWARE
OR DOCUMENTATION WITH ANY OTHER INTERNET ACCESS OR OTHER
NETWORK SERVICE.

NETSCAPE NAVIGATOR END USER LICENSE AGREEMENT

GRANT. (“Licensor™) hereby grants to you a non-exclusive license (0 use
the accompanying sofiware product (“Sofrware”) and accompanying documentauon
("Documentation”) on the following terms:

You may:

o use the Software only with the Internet Access service initially offered by Licensor in
conjunction with the distribution of the Software and Documentation (“Licensor’s [nternet
Service™) with which it was bundled:

e use the Software on any single computer;

o use the Software oa a second computer so long as the first and second computers are not used
simultanecusly; or

e copy the Software for archival purposes, provided any copy must contain all of the original
Software's proprietary notices.

You may not:

e use the Software or Documentation in conjunction with any Internet Access or other network
service, other than Licensor's Internet Service.

o modify, ranslate, reverse engineer, decompile, disassemble (except to the extent applicable
laws specifically prohibit such restriction), or create derivative works based on the Software

or Documentation;

e copy the Software or Documentation (except for back-up purposes):

RA
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* fent..ease, ransfer or otherwise ransfer nghts 1o the Software or Documentaticn, ¢

TITLE.  Title, owrerstup aghts. and inteilecrual preperty rights inoand o the Softwars ang
Decumentation shall rerrain in Licensor and/er its suppliers. The Software is protected by 'he
cecymzhtiaws of the Unized States and :ntemational copyright treaties. Title. ownershun r1ames)
ind intenectual property rghls n and 1o the content accessed through the Software is the
cropenty of the applicable content owner and may be protected by applicable copyrign: or orher
.aw This License gives you no rghts o such content.

LIMITED WARRANTY. Licensor warrants that for a period of ninety (90) days from :he daze
of acquisition, the Software, if operated as directed, will substantially achieve the funcucnality
described in the Documentation. Licensor does not warrant, however, that your use of the ’
Software will be uninterrupted or that the operation of the Software will be error-free or secure
and hereby disclaims any and all liability on account thereof. In addition, the security
mechanism implemented by the Software has inherent limitations, and you must determine that
the Software sufficiently meets your requirements. Licensor also warrants that the media
containing the Software, if provided by Licensor, is free from defects in material and
workmanship and will so remain for ninety (90) days from the date you acquired the Software.
Licensor's sole liability for any breach of this warranty shall be, in Licensor’s sole discretion: (i)
to replace your defective media; or (ii) to advise you how to achieve substantally the same
functionality with the Software as described in the Documentation through a procedure different
from that set forth in the Documentation; or (iii) if the above remedies are impracticable, to
refund the license fee you paid for the Sofrware. Repaired, corrected, or replaced Software and
Documentation shall be covered by this limited warranty for the period remaining under the
warranty that covered the original Software, or if longer, for thirty (30) days after the date (a) of
shipment to you of the repaired or replaced Software, or (b) Licensor advised you how to operate
the Software so as t0 achieve the functionality described in the Documentation. Only if you
inform Licensor of your problem with the Software during the applicable warranty period and
provide evidence of the date you acquired the Software will Licensor be obligated to honor this
warranty. Licensor will use reasonable commercial efforts to repair, replace, advise or refund
pursuant to the foregoing warranty within 30 days of being so notified.

THIS IS A LIMITED WARRANTY AND IT IS THE ONLY WARRANTY OR CONDITION
MADE BY LICENSOR. LICENSOR MAKES NO OTHER EXPRESS WARRANTY AND
THERE IS NO WARRANTY OR CONDITION OF NONINFRINGEMENT OF THIRD
PARTIES" RIGHTS. THE DURATION OF IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND OF FITNESS
FOR A PARTICULAR PURPOSE, IS LIMITED TO THE ABOVE LIMITED WARRANTY
PERIOD; SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS, SO LIMITATIONS MAY NOT APPLY TO YOU. NO DEALER,
AGENT, OR EMPLOYEE OF LICENSOR IS AUTHORIZED TO MAKE ANY
MODIFICATIONS, EXTENSIONS, OR ADDITIONS TO THIS WARRANTY. NO
WARRANTY IS MADE BY OR ON BEHALF OF ANY SUPPLIER OF LICENSOR. If any
modifications are made to the Software by you during the warranty period; if the media is
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subjecred to accident. abuse, or improper use: oc i FOuU viCiate the terms of this AZrtemen: man
ihis warranty shall tmmediateiv te terminated This w aranty shali not appiy 5 .
used on or in conjunction with hardwars cr Scitaware srher than he unmedified versicn of
hardware and Seftware with which the Softwars was Jesizned 0 be used as descrited inthe
Documeniauen.

THIS "WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. AND YOU MAY HAVE
THER LEGAL RIGHTS THAT VARY FROM STATE TO STATE OR BY JURISDICTION

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES AND UNDER NO LECAL
THEORY. TORT. CONTRACT. OR OTHERWISE, SHALL LICENSOR OR [TS SUPPLERS
OR RESELLERS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT.
SPECIAL. INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL. WORK
STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES. OR FOR ANY DAMAGES IN EXCESS OF
LICENSOR'S LIST PRICE FOR A LICENSE TO THE SOFTWARE AND
DOCUMENTATION, EVEN [F LICENSOR SHALL HAVE BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. OR FOR ANY CLAIM BY ANY OTHER PARTY.
THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH
LIMITATION. FURTHERMORE. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS
LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU.

TERMINATION. This license will terminate automatically if vou fail to comply with the
limutations described above. On termination, you must destroy all copies of the Software and

Documentation.

EXPORT CONTROLS. None of the Software or underlying information or technology may be
cownloaded or otherwise exported or reexported (i) into (or to a national or resident of) Cuba,
lraq. Libya. North Korea, Yugoslavia, Iran, Syria or any other country to which the U.S. has
embargoed goods: or (ii) 1o anyone on the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Commerce Department’s Table of Denial Orders. By
downloading or using the Software, you are agreeing to the foregoing and you are representing
and warranting that you are not located in, under the control of, or a national or resident of any

such country or on any such list.

In addition, if the licensed Software is identified as a not-for-export product (for example, on
the box, media or in the installation process), then the following applies: EXCEPT FOR
EXPORT TO CANADA FOR USE IN CANADA BY CANADIAN CITIZENS. THE
SOFTWARE AND ANY UNDERLYING TECHNOLOGY MAY NOT BE EXPORTED
OUTSIDE THE UNITED STATES OR TO ANY FOREIGN ENTITY OR "FOREIGN
PERSON" AS DEFINED BY U.S. GOVERNMENT REGULATIONS, INCLUDING
WITHOUT LIMITATION, ANYONE WHO IS NOT A CITIZEN, NATIONAL OR LAWFUL
PERMANENT RESIDENT OF THE UNITED STATES. BY DOWNLOADING OR USING
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THE SOFTWARE, YOU ARE AGREEING TO THE FOREGOING AND YOU ARE
WARRANTING THAT YOU ARE NOT A "FOREIGN PERSON" OR UNDER THE
CONTROL OF A FOREIGN PERSON.

HIGH RISK ACTIVITIES. The Software 1s not fault-toierant and 15 not des:gned. manuiaciured
or :niended or use cr resale as on-line control equipment in hazardeus environments reguining
farl-sale performance. such as in the operaton of nuclear facilinies, arcrait navigauon or )
communication systems. air iraffic control. direct life suppor machines, or weapons systems. in
which the railure of the Software couid lead directly to death, personal injury, or serere phvsica
or environmental damage ("High Risk Activities™). Netscape and its suppliers spec:ficaliv

disciaim any express or implied warranty of f{itness for High Risk Activiues.

MISCELLANEOLUS. This Agreement represents the complete agreement conceming this license
between the parties and supersedes all prior agreements and representations between them. It
may be amended only by a writing executed by both parties. THE ACCEPTANCE OF ANY
PURCHASE ORDER PLACED BY YOU IS EXPRESSLY MADE CONDITIONAL ON
YOUR ASSENT TO THE TERMS SET FORTH HEREIN, AND NOT THOSE CONTAINED
N YOUR PURCHASE ORDER. If any provision of this Agreement is held (o be unenforceable
for any reason, such provision shall be reformed only to the extent necessary to make 1t
enforceable. The application of the United Nations Convention of Contracts for the International

Sale of Goods is expressly excluded.

U.S. Government Restricted Rights. Use, duplication or disclosure by the Government is subject
to restrictions set forth in subparagraphs (a) through (d) of the Commercial Computer-Restncted
Rights clause at FAR 52.227-19 when applicable. or in subparagraph (c)(1)(ii) of the Rights in
Technical Data and Computer Software clause at DFARS 252.227-7013. and in simular clauses
in the NASA FAR Supplement. Contractor/manufacturer is [Licensor], {Address].

Third Party Beneficiary. Licensor and you each agree that Netscape Communications
Corporation shall, as an intended third party beneficiary of this Agresment, have the right to rely
upon and directly enforce the terms set forth herein.



T

ATTACHMENT C-2

4'/

BEFORE YOU OPEN THE PACKAG NTADNING THE MEDIA OR CLICK ON THE
“ACCEPT" BUTTON AT THE END OF THIS DOCUMENT. CAREFULLY READ THE
TERMS AND CONDITIONS OF THIS AGREEMENT. BY OPENING THE PACKAGE OR
CLICKING ON THE “"ACCEPT” BUTTON. YOU ARE CONSENTING TO BE BOUND BY
AND ARE BECOMING A PARTY TO THIS AGREEMENT. [F YOU DO NOT AGREE TO
ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE “DO NOT ACCEPT" BUTTON
OR RETURN THIS PRODUCT TO THE PLACE OF PURCHASE FOR A FULL REFUND.

SERVER END USER LICENSE AGREEMENT

GRANT. Subject to the provisions contained herein and payment of applicable license fees,
Netscape Communications Corporation (“*Netscape™) hereby grants to you a non-exclusive
license 1o use the version(s) of the accompanying proprietary software product (“Software™) anc
related documentation (“Documentation”) for which you have paid Netscape. You may run
multiple instances of the Software on a single computer system. Such Software 1s protected by
the copyright laws of the United States and international copyright treaties. If the Software
contains header files. then Netscape also grants you a license to copy and use the header files
solely to create and distribute programs to interface with the Netscape Server Application
Program I[nterface. You may not modify the header files.

ELECTRONIC DISTRIBUTION, ENCRYPTION. If the Sofrware is the Netscape Commerce
Server or the Netscape News Server, then you must obtain 2 signed digital certificate from a
centification authority in order to utilize their cryptographic features. A certification authonty
may charge additional fees for certification services. If the Sofiware is delivered electronically
and does not contain encryption features, clicking on the Accept buttoan at the end of this
Agreement will enable your use of the Software. If the Software contains encryption fearures,
vou must also obtain a digital certificate from a certifying authority. Following receipt of the
digital certificate and successful installation of a digital certificate, your use of the Software’s
cryptographic features will be fully enabled. You are responsible for maintaining the security of
the environment in which the Software is used and the integrity of the private key file used with

the Software.

RESTRICTED USE. The Software is protected by the copyright laws of the United States and
international copyright treaties. If the Software you licensed is the Netsite™ Commerce Server,
you may make a second copy of the Software and install it on the same CPU(s) on which you
install the first copy of the Software, provided that the security features on the second copy must
always be disabled. Otherwise, You may not copy the Software, except for backup or archival
purposes. Any such copy shall be subject to this Agreement and shall contain all of Netscape's
notices regarding copyrights, trademarks and other proprietary rights as contained in the
Software Netscape originally provided to you. [f you receive your first copy of the Software
electronically and a second copy "n media, the second copy may be used only for backup and
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archive purposes. onginally provided to vou. You may not lend. renat, lease or otherase (ransier
the Sofiware.

[TLE. Tutle. ownership nzhts, and iateilectual property rights in and 1o the Software and

umentation shall remain in Netscape and'or its suppliers. This Agzreement does not:ncluce
:hie ght o sublicense the Software and is personal to vou and therefore may not be assigned by
TEeralcn of iaw or otherwise) or transiarad without the prior written consent of Newscare. You
aclmonledge that the Software in source code form remains a confidencal trade secret of
Netscape and/or its suppliers and therefore You agree not (o atiempt (o decipher. decomptie or
disassemble the Sofiware or develop denvalive works of the Software or Kaowingiv ailow ctaers
0 do 50, except to the extent applicable laws specifically prohibit such restniczion. You may
fumiher agree notto modify or create derivative works of the Software.

CONTENT. Title, ownership rights, and intellectual property rights in and to the content
accessed through the Software is the property of the applicable content owner and max - 2e
pretected by applicable copyright or other law. This License gives vou no rights to such content.

LIMITED WARRANTY. Netscape warrants that for a period of ninety (90) days from the date
of acquisition. the Software, if operated as directed, will substantially achieve the functionalicy
cescribed in the Documentation. Netscape does not warrant, however, that your use of the
Software will be uninterrupted or that the operation of the Software will be error-free or secure
and hereby disclaims any and all liability on account thereof. In addition. the security
mechanism implemented by the Software has inhereat limutations and you must determine that
the software sufficiently meets vour needs. Netscape also warrants that the media containing the
Software, if provided by Netscape, is free from defects in material and workmanship and will 50
remain for ninety (90) days from the date you acquire the Software. Netscape's sole liability for
any breach of this warranty shall be, in Netscape's sole discretion: (i) to replace your defecuve
media; or (ii) to advise you how to achieve substantially the same functionality with the Software
as described in the Documentation through a procedure different from that set forth in the
Documentation; or (iii) if the above remedies are impracticable, to refund the license fee you
paid for the Software. Repaired, corrected, or replaced Software and Documentation shall be
covered by this limited warranty for the period remaining under the warranty that covered the
original Software, or if longer, for thirty (30) days after the date (a) of shipment to you of the
repaired or replaced Software, or (b) Netscape advised you how to operate the Software 50 as to
achieve the functionality described in the Documentation. Only if you inform Netscape of your
problem with the Software during the applicable warranty period and provide evidence of the
date you acquired the Software will Netscape be obligated to honor this warranty. THISIS A
LIMITED WARRANTY AND IT IS THE ONLY WARRANTY MADE BY NETSCAPE.
NETSCAPE MAKES NO OTHER EXPRESS OR IMPLIED WARRANTY AND EXPRESSLY
DISCLADMS ALL WARRANTIES OR CONDITIONS OF NONINFRINGEMENT OF THIRD
PARTIES' RIGHTS, OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR
PURPOSE. NO NETSCAPE DEALER, AGENT, OR EMPLOYEE IS AUTHORIZED TO
MAKE ANY MODIFICATIONS, EXTENSIONS, OR ADDITIONS TO THIS WARRANTY . If
any modifications are made to the Software by you during the warranty period; if the media is
subjected to accident, abuse, or improper use; nr if you violate the terms of this Agreement. then
this warranty shall immediately be terminated. This warranty shall not apply if the Software s
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nardware and programs wiih which the Software wias desizned (0 be used as 225Cmted o me

Documentauon.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLED
WARRANTIES. SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS
WARRANTY CIVES YOU SPECIFIC LEGAL RIGHTS. AND YOU MAY HAVE OTHER
LEGAL RIGHTS THAT VARY FROM STATE TO STATE OR BY JURISDICTION

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL
THEORY. TORT. CONTRACT, OR OTHERWISE, SHALL NETSCAPE OR [TS SUPPLIERS
OR RESELLERS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT.
SPECIAL. INCIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER
INCLUDING, WITHOUT LIMITATION. DAMAGES FOR LOSS OF GOODWILL, WORK
STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR FOR ANY DAMAGES N EXCESS OF
NETSCAPE'S LIST PRICE FOR A LICENSE TO THE SCFTWARE AND
DOCUMENTATION, EVEN [F NETSCAPE SHALL HAVE BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. OR FOR ANY CLAIM BY ANY OTHER PARTY.
THIS LDMITATION OF LIABILITY SHALL NOT APPLY TOLLIABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH
LIMITATION. FURTHERMORE, SOME STATES AND JURISDICTIONS DO NOT ALLOW
THE LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES
SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

EXPORT. You may not download or otherwise export or reexport the Software or any
underiying information or technology except in full compliance with all United States anc other

applicable
laws and regulations as follows:

None of the Software or underlying information or technology may be downloaded or otherwise
exporied or reexported (i) into (or to a national or resident of) Cuba, Iraq, Libya, Yugoslavia,
North Korea, Iran, Syria or any other country to which the U.S. has embargoed goods; or (11) to
anyone on the U.S. Treasury Deparunent’s list of Specially Designated Nationals or the U.S.
Commerce Department’s Table of Denial Orders. By downloading or using the Software, you are
agreeing to the foregoing and you are representing and warranting that you are not located in,
under the control of, or a national or resident of any such country or on any such list none of the
Software or underlying information or technology may be downloaded or otherwise exported or
reexported (i) into (or to a national or resident of) Cuba, Haid, Iraq, Libya, Yugoslavia, North
Korea, [ran, Syria or any other country to which the U.S. has embargoed goods; or (ii) to anyone
on the U.S. Treasury Department's list of Specially Designated Nationals or the U.S. Commerce
Department's Table of Deny Orders. By downloading or using the Software, you are agreeing 10
the foregoing and you are representing and warranting that you are not located in, under the
control of, or a national or resident of any such country or on any such list.
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{n addiuon, I the licensed Sofiware is ident:fied as a act-for-export preduct - for examnie. o
the box. media or in the installation processi, then the foilowing appliess EXCEPT FOR
EXPORT TO CANADA FOR USE IN CANADA BY CANADIAN CITIZENS. THE
SOFTWARE AND ANY UNDERLYING TECHNOLOGY MAY NOT BE EXPORTED
OUTSIDF THE UNITED STATES OR TO ANY FOREIGN ENTITY OR "FOREIGN
PERSON"™ AS DEFINED BY U.S. GOVERNMENT REGULATIONS. INCLUDING
WATHOUT LIMITATION, ANYONE WHO IS NOT A CITIZEN. NATIONAL OR LAWFLL
PERMANENT RESIDENT OF THE UNITED STATES. BY DOWNLOADING OR USING
THE SOFTWARE. YOU ARE AGREEING TO THE FOREGOING AND YOU ARE
WARRANTING THAT YOU ARE NOT A "FOREIGN PERSON" OR UNDER THE
CONTROL OF A FOREIGN PERSON.

TERMINATION. Either party may terminate this Agreement immediately in the event of
Zefauit by the other party. Upon any termination of this Agreement, you shail immed:ately
discontinue the use of the Software and shall within ten (10) days return to Netscape all copies of
the Software and Documentation. You may also terminate this Agreement at any tume by
destroying the Software and Documentation and all copies thereof. Your obligations to pay
accrued charges and fees shall survive any termination of this Agreement.

HIGH RISK ACTIVITIES. The Software is not fault-tolerant and is not designed, manufactured
or intended for use or resale as on-line conurol equipment in hazardous environments requiring
fail-safe performance, such as in the operation of nuclear facilities, aircraft navigauon or
communication systems, air traffic control, direct life support machines, or weapons svstems, in
which the failure of the Software could lead direcdy to death, personal injury, or severe physical
or environmental damage (“High Risk Activities’™). Netscape and its suppliers specifically
disclaim any express or implied warranty of fitness for High Risk Activites.

MISCELLANEOUS. This Agreement represents the complete and exclusive statement of the
agreements concerning this license between the parties and supersedes all prior agreements and
cepresentations between them. It may be amended only by a writing executed by both parties.
THE ACCEPTANCE OF ANY PURCHASE ORDER PLACED BY YOU FOR THE
SOFTWARE AND/OR DOCUMENTATION IS EXPRESSLY MADE CONDITIONAL ON
YOUR ASSENT TO THE TERMS AND CONDITIONS SET FORTH HEREIN, AND
NETSCAPE AGREES TO FURNISH THE SOFTWARE AND DOCUMENTATION ONLY
UPON THESE TERMS AND CONDITIONS AND NOT THOSE CONTAINED IN YOUR
PURCHASE ORDER. If any provision of this Agreement is held to be unenforceable for any
reason, such provision shall be reformed only to the extent necessary to make it enforceable. and
such decision shall not affect the enforceability (i) of such provision under other circumstances
or (ii) of the remaining provisions hereof under all circumstances. Headings shall not be
considered in interpreting this Agreement. This Agreement will not be governed by the United
Nations Convention of Contracts for the International Sale of Goods, the application of which is

hereby expressly excluded.

U.S. GOVERNMENT RESTRICTED RIGHTS. Use, duplication or disclosure by the
Government is subject to restrictions set forth in subparagraphs (a) through (d) of the
Commercial Computer-Restricted Rights clause at FAR 5$2.227-19 when applicable, or in
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subparagragh {ci(!)(i) of the Rights in Tecirical Data and Computer Scitwars clause at DFARS
=32.227-7013, anc ia sumilar clauses :n the NASA FAR Suppiement. Contracior manuraciurer s
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ATTACHMENTD

OEM MAINTENANCE AND SUPPORT

1
s -

forh 1o Attachment B. Netscape will provide o Licensee. during the penicd for which
~aintenance and support fees have been paid to Netscape, any Minor Updates {or ail Netscape
Products licensed under the Agreement that are made generally available by Metscape duning
such period. Licensee and not Netscape will be resgonsible for providing Minor Updates @ s
Disiributors and End Users. The expenses of any such distribution will be pa:d by Liceasee.
.censee shall be entitled to use electronic or altemative dissermination methods for such Miner
Undates for then-current End Users of the Netscape Products being updated by such Miner
Updates. Licensee and Netscape agree to discuss monthly support issues and processes.

2 Technical Support. [n consideration of the Maintenance and Support fee set forthin
Aztachment B, Netscape will provide Licensee, during the period for which maintenance and
support fees have been paid to Netscape, with Netscape's backend technical support services. 2s
further described herein.

a. Back-end Support. Netscape will provide back-end support to Licensee for Program
Errors not resolved by Licensee pursuant to Licensee's support policies and 1n
accordance with subsection (b) below. This support includes efforts to idenufy
defective source code and to provide corrections, workarounds and/or patches (0
correct Program Errors. Netscape will provide Licensee with a telephone number anc
an e-mail address which Licenses may use to report Program Errors 5am - 5pm
Pacific Standard Time. For priority | or 2 failures, Licensee agrees to notify Netscape
via both telephone and e-mail. Licensee will identify one (1) member and two (2)
alternates of its customer support staff and an alternate to act as the primary technical
liaisons responsible for all communications with Netscape's technical support
representatives. Such liaisons will have sufficient technical expertise, training and/or
experience for Licensee to perform its obligauons hereunder. Within one (1) week
after the Effective Date, Licensee will designate its liaison(s). Notification will be in
writing and/or e-mail to Netscape. Licensee may substitute contacts at any time by
providing to Netscape one (1) week's prior written and/or electronic notice thereof.

Netscape shall make reasonable commercial efforts to correct significant Program
Errors that Licensee identifies, classifies and reports to Netscape and that Netscape
replicates or Licensee reasonably demonstrates 1o Netscape. In the event a Priority |
or 2 Program Error cannot be corrected within sixty (60) days of such replication or
demonstration, Licensee shall be released from its minimum purchase commtment
pursuant to Section 4.5 of the Agreement. Netscape may reclassify Program Errors if
the parties reasonably determine that Licensee's classification is incorrect. Licensee
will provide sufficieat information to enable Netscape to duplicate the Program Error
before Netscape's response obligations will commence. Netscape will not be required
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ram Error caused By 13) the :ncorporation, attachment or ciher
g atiachment. feature. program. or device, other than by Netscage. o
the Netscape Products. or any art thereoft or b accident: ransponialion: negied: or
mususe. cther than as caused by Netscape; alieration, modificaton. or ennancemen

(g}
-

:ne Netscape Products other than by Netscupe texcept as permutied by the Enterprise

Kit) or as authonzed by Netscape in writing: fuiure to use an instailaiicn envirenment
2r suppiies or matenals not authorized by Netscape or contemplated oy the
Documentation; use of the Netscape Products {or other than the purposes
contemrlated by the Documentation: use of the Netscape Products on any systems
other than the specified hardware platform for such Netscape Products: or Licensee's
use of defecuve media (other than defective media provided by Netscape to Licensee:
or defecuve duplication of the Netscape Products; or Licensee’s failure 0 incorporate
any Minor Update previously released by Netscape which corrects such Program

Error.

Netscape agrees (0 provide Licensee a file in an ASCII file format (with the
appropriate database format noted) the known problems and/or defects with current
releases of the Netscape Products when said file is available.

Provided Program Error reports are received by Netscape during Sam - Spm Pacufic
Standard Time. Netscape will use its best commercial efforts to communicate with
Licensee about the Program Error via telephone or e-mail within the foilowing

targeted response times:

Hours of Coverage

Priority | Failure Description Response Time
! Fatal (no useful work can be done) 10 working hours 5:00am to 3:00pm Pacific
tme

2 Severe Impact (functionality disabled): 1 working day 5:00am to 3:00pm Pacific
errors which result in a lack of application time
functionality or cause intermitient system
failure

3 Degraded Operations: errors causing 3 working days 8:00am to 3:00pm Pacific
malfunction of non-critical functions time

4 Minimal Impact: attributes and/or options to | Future release. on 8:00am to 5:00pm Pacific
utility programs do not operate as stated business justifiable time

basis
5 Enhancement Request When applicable 8:00am to 3:00pm Pacufic

time

Netscape will use reasonable commercial efforts to resolve each significant Program
Error by providing either a reasonable workaround, an object code patch. or a specific
action plan for how Netscape will address the problem and an estimate of how long it
will take to rectify the defect. Netscape reserves the dght to charge Licensee
additional fees at its then-standard rates for services performed in connection with
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reported Program Errors which are later detemuned to have been due 1o hardware or
software not supplied by Netscape. Notwithsiand:ing the foregoing, Netscage has =o
obligation to perform services :n connect:on with 1. Program Errors rescltng from
hardware or software not suppited by Netscape; or (:1) which occur i the Netscare
Prcduct release which is not the then-current release or w.e release immediately
preceding the then current release (the then current and/or :mmediately preceding
release may be a Minor or Major Update). )
b. Eront-line Support. Licensee. and not Netscape. will provide front-line technica!
support to its Distnbutors and Registered Users. Such support includes cail
receipt, call screening. instaliation assistance, problem ident:fication and
diagnosis, efforts to create a repeatable demonstration of the Program Error
and, if applicable. the distribution of any replacement media or Minor
Updates. Licenses agrees that any documentation distnibuted by Licenasee wui
clearly and conspicuously state that Registered Users should call Licensee for
technical support for the Netscape Products. Netscape will have no obligatien
to furnish any assistance. information or documentation with respect to the
Netscape Products, to any Distributor or Registered User. If Netscape
customer support representatives are being contacted by a significant number
of Licensee’s Distributors or Registered Users then. upon iNetscape's request,
Licensee and Netscape will cooperate to minimize such contact.
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ATTACHMENTE

LICENSEE SERVICES

nsist of the ‘oilown
ar
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diliies. Subjectto Section 1.12 of the Agreement. Licensee reserves th ¥ ihe

wing capapiiiiies as it deems necessary in uts sole discreron.

* Local Transport Service ‘provided by regulated telephore comranies)
* TCP/TP Routing Service ( both switched and dedicated)

* Equal access to InterLata Exchange Carriers

e Suite of Premuse Services including client software (datacom, SeCUntY sYysiems. web

sites)
e Suite of Server Based Services (DNS, Mai} Relay, email, usenet news. www, chart)

* Installation and consulting services
e Help Desk & Technical Support

¢ Billing Services for the [XC’s

e Billing to the Customer
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EXHIBIT F
ENTERPRISE KIT DESCRIPTION

Using the Netscape Navigator
Enterprise Configuration Kit

Introducing the E-Kit

Welcome to the online guide for the Netscape Navigator Enterprise Configurauon Kit V1.0 1E-
K:it). The E-Kit is break-through Netscape technology that helps you to create a custoruzed.
lockable version of the Netscape Navigator for redistribution within your organizauon. In the
shipping version of the Netscape Navigator, some of the elements you can customize with the E-
Kit. such as Directory and Help menu commands. have "‘hard-coded’’ preset values. Other E-Kit-
istomizable elements, such as the Home Page URL. are normally set as preferences by Netscape

cu
Navigator end users. Using the E-Kit, you create a version of the Netscape Navigator that has
lacked values for any of the following elements you choose.

Home page
e Home Page URL

" j’
cf

|
e Whether the Home Page loads automatically when the user start Netscape Navigator
Mail and news settings
e OQutgoing SMTP mail server

¢ Incoming POP mail server
e Whether users leave mail on the server or download it

e News NNTP server

Proxy settings

o All Proxy server settings
e Proxy type (none, manual, or automatic)

Button and menu settings
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o Directory menu iabeis and URLs
Direcicry menu labels are the commands that appear o the Diredior manu, Dureoinr
menu URLs are the adgrasses that are loaded wnen users choese Dirzsion menu
commands. '

o Help menu labels and URLs
Help menu labels are the commands that appear in the Help menu: Heip meau URLs
are the addresses that are loaded when users choose Help menu commands.

Note:
The "About Netscape... menu label and the use of the letter 'A’ as a keyboard selector

can not be modified

User agent



o [seragentidentifier
T'he user 2gentis a unigu product idenufication sining which is appenced o the
_\c.tscape Navigater version number. This sting, of up to 5 characters, can te used 20
uniquely label customuzed versicns of the Netscape Navigator.

xameole:
ser ag2nt=NSCP preduces a product version nurmber of Moziiia 2.0E-NSCP

. |n

Animation

e Anpimation graphics and URL
You can replacs the shooting star Netscape graphic in the upper right comer cf the
Navigator window with graphic files of your own. Additional information to be
suppplied.

The URL is the location that is loaded when users click the animation graphic.

Depending on your organization's needs, you can customize and lock any or all of these areas.

How the E-Kit works

The E-Kit creates a uniquely modified version of the Netscape Navigator (and associated tiles
where necessary) for Windows, Macintosh, and X-Motif. The files produced by the E-Kit depend

cn the platform.

e The Windows E-Kit creates a configuration data file (Netscape.lck) that users must
install on their systems in order to run the E-Kit Navigator.

e The Macintosh E-Kit creates self-contained customized Navigators (Power PC and
68000 versions).

e The X-Motif E-Kit creates a configuration data file (Netscape.lock) that users must
install in their application defaults directory in order to run the E-Kit Navigator.

The E-Kit consists of three components:

1. An installable E-Kit version of the Netscape Navigator (2.0Ebl)
The E-Kit version is Navigator 2.0E, based on Navigator version 2.0. Also included are
all of the idditional platform-specific files required for installing the Netscape Navigator
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expires on May 31, {596.
2. A sample configuranicn fiie (sampie.xit)
T-e configuratucen file is an editable text file that lists the eiements that ¢an be customuzad

Use it as the basis for creating vour own configuration {ile.

onfiguration compiler uniiny 1its name varies by platform)

configuration compiler output varies by platform. The Windows and X-Mouf
onfigurauon compiiers generate lock files. The Macintosh corfiguration compu.er
enerates a self-contauned, cusiomized version of the Navigator.

g

—

C
ne
n

g O

Choose the instructions for vour platform from the sections below.

1. Install the E-Kit

Installing the Windows E-Kit

The Windows version of the E-Kit consists of four disk image zip files: three Netscape Navigator
installation disks and an E-Kit disk. The E-Kit contains both Windows 3.1 and Windows 95

versions of the Netscape Navigator.

To install the Windows E-Kit:

If you're downloading the E-Kit, download all four .zip files. If you received the E-Kit
on disks. insert the E-Kit disk in your floppy drive and copy the E-Kit Zip file to vour

hard drive.

Unzip the E-Kit file the way vou usually unzip files (with pkunzip or WinZip).

e Place the Windows 3.1 and Windows 95 files in separate subdirectories.

Installing the Macintosh E-Kit

The Macintosh version of the E-Kit consists of a compressed archive that contains both Power
PC and 68000 versions of the Netscape Navigator.

To install the Macintosh E-Kit:

o If you're downloading the E-Kit. download the compressed archive to your hard drive.

If you received the E-Kit on a disk. insert the E-Kit disk in your floppy dnive.
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o Double-click the E-Kit Instailer icon. The E-Kitinstailer creates separate ioidars ot
the Power PC and 68000 Navigaters.

Installing the X-Motif E-Kit

i

The X-Mouf varsion of the E-Kit consists of a tar flle.
To unpack the X-Mouf E-Kit:

o [fthetarfileis a.gz file. use:
gunzip -¢ *.gz | zar xvi-

where * is the name of the tar file.

o Ifthe tar file is a .Z flle, use:
unccmpress -¢ .2 | tar xvi -
where * is the name of the tar file.

2. Examine the Sample Configuration File

The E-Kit contains a sample configuration file that you can use as the starting point for creating a
customized Navigator. It is an editable text file that consists of paired keys (on the left) and

values (on the right).
For example, in this pair,

Home page=hup://www.netscape.com
Home page is the key and hnp.//www.netscape.com is the value.

The keys and values are divided into sections by section tags. Section tags are required for
Windows, but are optional for Macintosh and X-Motif.

For example, this is the Services section tag followed by keys and values in the section.

(Services]
NNTP_server=news
SMTP_server=smtp
POP_server=weasel

The sample configuration file also contains commented lines that explain a bit about the format
of entries.

For example, this is the Proxy [nformation section tag followed by comment lines that explain
what the value can be.
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3. Edit the Configuration File

Because the configuration file is a plain text file, vou can edit it using any word processor or fext
editor vou like. You can also create more than one configuration file. If you use a word
processor, make sure that you save the edited configuration file as text. See the Sample
configuration file for the full contents of the configuration file.

Here is some basic information about the configuration file. Information about specific
configuration file sections follows.

¢ Each entry is of the forn KEY=VALUE. All of the keys that you can supply values for
are already in the sample file. The key is not case sensitive. Entries may appear in any

order.

e An end-of-line signals the end of each entry. The Macintosh compiler recognizes any of
the new line markers used by Macintosh, DOS, and UNIX.

e The compiler ignores blank lines.

o Comments begin with a # character and end with a new line. A comment can’t be on the
same line as an entry (otherwise it’s read as part of the value).

e You can surround a key and a value with white space.

e You can enclose a value in quotation marks if you wish, however, quotation marks are
only required whea a value begins or ends with white space.

Editing buttons and menus

Ulustrations with callouts to buttons, menu separators, and menu accelerators to be supplied

¢ To add a separator line in a menu, use a value of "-".

RAA 0150

BA-CONFIDENTIAL



¢ Toadd a Windows or X-Mcui kevboard accelerator. place an ampersand (& belsrs &

accelerator ietter.

Forexample, a menu value of What's &New appears in the menu as What's New iw:

the N underlined).

e Tonciude an ampersand in a menu command. type "&&”.

¢ To indicate the last burtton or menu tem. use a blank value for the next bution or men

item. The blank button or menu item and all subsequent buttons and menu items are
invisible.

—a
3=

’m

"
-

For example, if button 3 is the last button for which you want to show a vaiue. the aniries

would look like this:

="Hanckhceck"
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(3]

Button 4 and all subsequent buttons become invisible.

e If you wish to leave a button or menu item that is not invisible unchanged. comment out

the key and value from the configuraton file.

For example, if vou want to leave button 1=Doonesbury, place a # at the beginning of the

enuy.
# button 1=Doonesbury

User Agent

You can add a tag to the end of the Navigator version number to uniquely identify your
customized version. The tag can be up to 5 characters and can contain only letters, numbers.
underscores, and hyphens. Brackets and parentheses are not permitted.

For example, this entry:
User agent=NSCP,produces a user agent of "Mozilla 2.0E-NSCP"

Animation
Animation consists of one still frame and up to0 40 animation frames.

The way in which you specify animation is platform-depeadent. More information to be
supplied.
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1. Process the Configuration File

Processing the Wirdows configuration file

1ted the configuration file to mest your 5, ¥Ou run the o'*r

u reate the custommuzed Navigator. The .ompl.ef utility creates a iock fi
cresent for the Navigator to run.

'
fter vou've ed
o R

UQ
—1
&)
5
=

e
.
anlity

To process the configuration file:
|. Start the configuration compiler (locker.exe).
Under Windows 3.1, choose FilelRun in the Program Manager and run locker.exe

Under Windows 985, click Start, choose Run, click the Browse button to locate locker.exe
and click OK.

[29)

Click Next to begin.

3. Read the introduction and click Next to continue.

4. Select the configuration file you want to use and click Finish.
Processing the Macintosh configuration file

After you've edited the configuration file to meet your needs, you run the configuration compiler
utility to create the customized Navigator. The compiler utility creates a custornized copy of the

Navigator (the original remains unchanged).
To process the configuration file:
1. Double-click the Enterprise Kit icon in the E-Kit folder.
2. Click Next to begin.
3. Click Open Coﬁmdon File and select the configuration file you want to use.
4. Click Open Navigator and select the Navigator you want to use.
5. Type a name for the new Navigator and click Save.

6. Click Exit to quit or click Back to configure another Navigator.
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Processing the X-Motif configuration file

After you've edited the configuration fiie to mes vour needs, vou run the configuration camay'as
wtility from the command line to cr=ate the customuzed Navigator. The compiier viiity arodocss

2 Netscape.iock fiie that must be present in the app-defaults directory for the Navizawor 1o ~un
To process the configuration fle:
L. Atthe command line. tvpe:

2-xiz fIllename

where filename is the name of your configurarion file.

5. Packaging and Distribution

Packaging and distribution for Windows users

The Windows E-Kit contains three Netscape Navigator installation disk zip files. These disk z:p
files contain everything--except the .Ick file--that your end users will need for installing the
Netscape Navigator.

To package and distribute the E-Kit Navigator:
. Copy diskl.zip, disk2.zip, and disk3.zip to separate disks.

Copy the netscape.lck file generated by the compiler utility to the disk that contains
diskl.zip.

[P RN 1N}

4. Install the Navigator as usual, using the three E-Kit Netscape Navigator installationdisks.

If you normally install to a network, you can copy the installation disks to a network drive
as usual.

Packaging and distribution for Macintosh users

The Macintosh E-Kit contains all of the files--except the customized Navigator--that your end
users will need for installing the Netscape Navigator.

To package and distribute the E-Kit Navigator:

e If you want users to install from disks, compress the customized Navigator applicauon
generated by the compiler utility and copy it, along with the usual read me and license

files, to a disk.
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o If you want users to install from a network. make the custorized Navizaior apphcaticn
generated by the compiler utility. along with the usual read me and license fiies. avaiiabie
on a network drive.

PowerPC users should copy ObjectSupportlib to their System Folcers.

=

Users can also copy the drag and drop extensions to theur Sysiem Folders and the P
folder to the same folder into which they copy the Navigator.

Packaging and distribution for X-Motif users

The X-Motif E-Kit contains everything except the Netscape.lock that your end users will need for
running the Netscape Navigator.

The Netscape.lock file created by the compiler utility must be located in the user’s application
defaults directory (/ust/1ib/X 1 1/app-defaults)

To distribute the customized Navigator:

¢ If you normally install to user’s hard drives, install the E-Kit Navigator binary as usual
and copy the Netscape.lock file to the app-defauits directory.

e If you normally use NFS to make applications available to users, place the E-Kit
Navigator binary and the Netscape.lock file in a publicly-accessible location.

Sample configuration file

This is the sample configuration file.
# Sample Configuration File.

(Buttons]

4 Directory buttoms: 1 through 6
button l=Doonesbury

button 1 URL=http://www.docnesbury.com
# Blank entry indicates no more buttons

button 2=

{Directory Menu]

# Directory menu: 1 through 25

directory l="Wall Street Jeournal"
irectory 1 URL=http://www.wsj.com

# Windows/X also support this tag:

# Directory 1 prompt = "Wall St Journal®

[Help Menu]
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Talem mawmis . - P -
f ?e‘f Tmenu: 1 through 25
ne.p 1=Stcck Qucres
nelp 1 url=http://guozes.galz.com
+ A segaratsr Line
nelp Z=-
Main]

HZcme gages=hTIis: //dww neIscape.cen
. fcr tccleans may e el:h
Alitoload heme pagex=yes

er =r
er Iz

2e/false ¢cr yes/no

{Services]
NNTP_server=news
SUTP_server=smtp
PCP_server=weasel
_eave on server=no

oxy Information]

roxies. The type is either a number or a tcken:
one = 0, Manual = 1, or Automatic = 2.
roxy type=None | Manual | Autcmatic
TP_proxy=£ftp

Gopher_proxy=gopher

HTTP_proxy=http

WAIS_proxy=wais

HTITPS_proxy=ssl

FTP_proxyPort=11

Gopher_proxyPort=22

HTTP_proxyPort=33

News_proxyPort=44

WALS_proxyPort=5S

HTTPS_proxyPort=66

SOCKS_server=sox

SOCKS_serverPort=77

No proxy=<domains>

Auto config URL=<url>

-
(7

LU B VIE SRR
O X u oy

{General]
# User Agent tag: appended to version number

User agent = NSCP

# URL pointed to by logo/animation button.

Logo button URL = www.mycompany.com

# Animation tag: This is subject to change, and platform-

specific.
Mac animation file = anim.rsrc
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ATTACHMENT G

NETSCAPE OEM PRICE MATRIX

Netscape Client Product Unit Pricing:

Dial-up kit 2.0

2 of Client Products Navigator 2.0(LAN)
10,000 0 25,000 $10.00
25,000 to 100,000 $8.75
100,000 to 250,000 $7.50
250,000 to 500,000 $6.25
500,000 to 1,000,000 $5.00

Netscape Server Product Unit Pricing:

Note: There is no OEM pricing for Server Products in quantities of less than 200.

$12.50

SI1.25

$10.00

$8.75
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ATTACHMENT H
AUTHORIZED REPRODUCTION ENTITIES AND LOCATIONS

Bel!l Ailantc [ntemet Solutions
1380 Campus Commons Drive
eston, Va. 22091

*Corporate Disk Company
1226 Michael Drive
Wood Dale, Ul 60191

*Ivy Hill
778 D South St.
Philadelphia, Pa 19146

= We are still negotiating with these companies. One or both may be selected as Licensee
authorized reproduction entities.
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ATTACHMENT I
CONFIDENTIAL INFORMATION SUBJECT MATTER

NETSCAPE CONFIDENTIAL INFORMATION:

I Enterprise Kit {Beta form only): Capabilities and features as descrived in NN Custom Progzram
Request Form prior to general release.

2. Availability dates, functionality or product code names associated with new clieat or server
product releases prior to general release, provided that notwithstanding Section 8.1 of the
Agreement any confidentaliry obligations related to such information shall expire no later
than 90 days after receipt by Licensee.

LICENSEE CONFIDENTIAL INFORMATION:

1. Licensee’s product plans and deployment schedules.
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