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Information Flow for Complaints and Inquiries
Under the LS Final Judgment

» Review of regular reports from Management
* Review of certification and reports from OLC
» Self-initiated inquiries
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* Web-based complaints under CD
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» Logging of complaints & issues (coordinated Delegation of OLC assignments
with work under DOJ/settling state decree) Self-initiated reviews & requests for legal
» Sell-initiated assessments & from ACC < advice
. A§signment of review responsibility . Assessments and remediation, if any
* Assessment of reviews and remediation Reports 1o OLC, ACC, Plaintiffs
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internal Employee Input
* Hotline calls

* Emails, letters

« Other communications




