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Remember 19987
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I’'m sure many of us remember 1998 as a very simple time...
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But now, Google just celebrated its 20th birthday last month. Today, there are

Search marketing has become increasingly complex over the years in the search
engines quest to deliver the most relevant yet comprehensive information a user is
looking for

Our goal is to make sure that the improvements we make fit into the flow that
you're looking for that you almost don’t notice that it happened. It should seem
obvious, and like it should have always been that way.

Google instant allows Google to load your query and results before you're even
done typing.

. Last year, the number of search quality improvements made by Google was 540,
which averages out to ~1.5 each day.
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A Search Engine Results Page (SERP)

Google  coms L Q
AN By Maps LB Pruiigaisg Woie Elllﬂﬂ Toods
L _________J
Aboagt 57 TOD 000 resalfia (1 D4 seconds )

Xfinity.com | Shop Comcast® Deals | Special Offer - $39.99/mo/1yr

[Ad] woens xfinity comiComcast =

Gt Fast imternet B T Al Home Or Stresm On Ay Device With START S inchuded! Metfln on X7 bowe
sernce giress free Milbom of hotipots Advenced securty YouTube on X1 TV of home L on e go
Services intemet, TY, Phone, WF | Hotspots, 11 Entertanment Systen, Sports Packeges

TV & Intermnet Deals Existing Customer Deals
Shop Our Kinaty® Bundie Deals Find Euchypive Xfnay® Doals &
il Gt the Bt iny bomee Wl Upgrades dvalabie 10 ¥ou
Internet Offers Comcast Business Offers

Gt Rusbeabbly |t Speeds L Access
o ol ey of Botupots Matoredes

Grow Your Buteess w Hagh- Speed
nterret L Prone Thop Onbine Mow

Comcast® Business | Visit The Official Site
(A7) Dusiness COMCHNT COM/DUTINESS *
Grows Yo Busmess w' Fast L Beliable internet, Phone, B TV Buslt For Busness Lemdted teme offers

Digital Cable TV, Internet and Home Phone | XFINITY

Fifps i weew xfinity comy -

Sarew on KFINITY Dugitad Cabsle TV, High Spaed intemat snd Home Phone Servces. Eryty snteriarmaent
your wiry with great deasls on XFINTY by Comcast

Contact Us Xfinity - Login
Cortact Us Get in towuch with & Gt T ot outl of Wity from
Comcan! specialin! Dur tesm n Comcast by sgrng o 1o your

Pay Bill Xfinity TV
Wisdcorma 10 the Comcast B Pay Shop XFINITY Cable TV Oflers Enjoy
Comler. Py your XFINITYS bell orystal-chear HOTY and

Sore reguits from efnity com -

Latest from xfinity.com

Comcast <

Telecommunscatons Company

1;4-1-'“

Comcast Corporaton il an Ar ghabiad el Wt el
corgitmerate Mesdguartered o Philsdeiphe, Penndylvetss Wiopedus
Customar service: 7 [B00) 934 L4879

Stk price: CMCEA (NASDAD) $35.86 «0 43 (+1 20%)

I 07 0% P EDT - Demchasrra
Crwenara: Rcberts family (13% voting powsr)
Headquariers: I sdeinta, P8

CED: Bran L Roberts (Mov 2002 -)
Subsidiaries: 1finaty NOC NBCUnrersal, Telemundo, MORE

Dl poms krsgewr: Comcast i he weoond Lrget! muilchannel wded setece
proncies o the US by totel subscrbers (72,129 000 weiopedia ong

Profiles
Tewtier L3 L mniadin Youi Tube L1 oof gl

Pecple also search for View 10+ maore

=
*-.""_".".'d"f oS Zomerv & om xfiruty

By vergTn

ATRT Vergon Figs  DIRECTVY Corturylink Mty

Google

Victoria

Redacted

REDACTED FOR PUBLIC FILING

GOOG-DOJ-15946532



Organic (SEO)

A Search Engine Results Page (SERP)
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Note: Generally 2-
3 ads above the
fold; shopping ads
can also appear
above text ads

When we refer to impacting Paid search results you may hear the
phrase SEM or Search Engine Marketing and in the case of
Oraganice SEO or Search Engine Optimization. While paid ads can
appear on multiple pages of Search results the typical goal is to be
In the top 3 slots on the first page above organic results.
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A Mobile Search Results Page

Page 1 Page 2 Page 3

Text Ad

Organic

Google

these results do look a bit differently on the mobile side and
depending on the keyword can also include Organic maps listings
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Anatomy of an Ad

Ad Content
Text
1. Headline
URL (within marketplace)
3. 1-2 description lines
Ad Extensions
4. Structured Snippet
5. Sitelinks

Other Extensions include:

App, Call, Callout, Location, Message, Price, Promotion

Google
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Anatomy of a Mobile Ad

Ad Content
Text
1-3 Headlines
Display URL
1-2 description lines
Ad Extensions
Sitelinks
Call
Location

Other Extensions include:
App, Callout, Message, Price,
Promotion, Structured
Snippet

Google

On the mobile side the same principals hold true with 3 key
features: headlines, display URL, and description lines. On mobile
especially the addition of a location and call extension can be very
relevant for users on the move or those hoping to place a quick call
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What terms should |
be familiar with?

Here are a few to start off with...

Some of the terms you may already be familiar with and some may
be less obvious, so here are a few to start.
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Impressions: An impression is counted each time

your ad is shown.
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One of the most basic terms is an impression...

Impressions in Paid Search are free.
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Click: When someone clicks your ad, like on the

blue headline of a text ad.
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It's worth noting that in Search, you only get charged when

someone actually clicks on your ad, not when an impression is

shown.
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Clickthrough rate (CTR): Clicks / Impressions. CTR
can be used to gauge how well your keywords and
ads are performing.

Clicks / Impressions

Google

For instance, if your CTR is low, you may want to adjust your ad
copy or messaging, or you may want to refine your targeting.
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Brand Keyword: Keywords that contain your brand
name or branded product terms

“Xfinity internet”
“X1bundle deals”
“Comcast Business”

Google
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Non-Brand, Generic, or Category Keyword:
Keywords in your category that do not contain your
brand or branded product names

“Internet service
providers”
“Cable internet
bundles”

“VolP”

Google
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How do | pay?

Pay Per Click (PPC) model. Only pay
when someone clicks on your ad.

Cost Per Click (CPC) is used to
describe how you're being charged.
These terms are often used
interchangeably.
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How do | get my ad
to the top of the

page?

We use an auction! While “what
you're willing to pay” is one key
element...you can't just pay to win
top spot, as we consider other
factors too.

Sally
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QUALITY
SCORE

AD RANK = MAXBID X

A value that's used to
determine your ad
position (where ads are — Maximum you are willing to X
shown on a page) and e pay for a click on your ad
whether your ads will
show at all

Relevance

Google

One thing to note is that your actual Cost Per Click will often be
lower than your Max Bid, especially if your Quality Score is high.
Google will often reward your relevancy by charging less per click
than if your ad wasn’t very relevant to the user. You can also think
of it as an eBay auction--you only pay what’s required to “win” the
auction against the next competitor, and not necessarily the
maximum amount.
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101 Google Adwords

SEARCH RESULTS
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The Search Network

Ad Distribution: Google ads also appear on searches done on
hundreds of partner sites (referred to as search syndicates)
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Results within the AdWords Account
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You can start seeing results within hours
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