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This activity Is not designed tor and \Viii not wor.k 
properly on smartphones and tablets. 

Al TEf!N,\Tf,. L1>,\lNGH 0PT10NS 

THIS SHOULD ONLY BE COMPLETED USlNG A 
LAPTOP OR DESKTOP DEVICE. 

( BEGIN! ) 
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V□U SRI□ WHAT?! 
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At Google, 
We are constantly in the pubHc eye 
... and the courthouse. We often hi:We to p roduce employee 
communications as evidence, which means }'our communication~ 
car, becorn~ public at ony time. Our commun,ica,icns can hurt or 
embarr.;iss u, as a compan>'· or as individuals. Wf; need to be 
cautious ir, our ,: ommunications to avoid um,ecessary harm. 

This is not ab-out "hiding stuff" or not pointing cut somethmg that 
may need fixing. Speaking up is a core company value. This is: abolJt 
being thoughtful in your commuriica.rlon ir, order to reduce the risk 
<:l tmir.tended harm to Google and/or yoo. 

COOG-PLAY-005029350 
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.... .. • .. · Activity 
You'!! earn a checkmark each t·me you successfully 
comp!ete a required actJviry. Here's an example ... do this. 

Drag the circle to its horne .. 
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Activity Complete 
Yup. that's it: 

Click to Continue 
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Assum-e ii'!Vf:<rything you write, send, stwre, ai~d say may 
be subjt:-ct to public scrutiny <lt some point (or even 
scrufny by folks insidr! the cornpa:,y t ria1. rno0•ro:r 
1:omrnunk:ations or: OL!r systems a0d -e-quir.ir:-ent}. 

T·"e-ating it thot V✓ay wHi s(;ve you u !ot of hass!e, 
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P'JL·:· 1).t,, t a?. 
' Proofread. 

Everything. 
~ ~\J<:- I ·'')-,.f· "•~J >'"- ' "' • ·r '-'.;\' ,,. •0•"\ 0

<'<:; QM • ~ 1 ... ,, '.!w t ( .,..., , .... ~u ... : 1 .~ ~~ f M;.-t ... y-..-, .. , , .L~. ,, ~. ts, 

additio,s, and .rnissp1rliings can ::-on,pleteiy 
change the feeling of'yo11r n;;;ssage. 

{ 

; j . 

(~ 
~ 

' 1 
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Angry (l, tiredl' Step away from the keyboard! 1/vhen you 
fee: ,, !ert. ca.kn, and happy, you'!! be n1ore likely to fuiiy 
U)nstder the irnportcmtf'. l)f your cornrr.iunicarion and !Ess 
,:,,-!y ~,., -:,y "'Offi"th1'ng y~" don't m~··,r, an...,/or ,,..-\I ,·,.gr~t . ;~\;: ._ tv ::>!. ,,;, ,s ·'-- - ~ u .l.,! :. t~¥- • . \.S > . . , a 3 , .... ·,'I;.; . 

------------------
Click to Continue 
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It's 11 :OOpm. You and Echo have been working all night rm the 
Rockab')'e ur.iit. for our newest product, the gStrol!er, while your 
team. lead took the night off to attenct a bas!<etba!! game. 
Rockabye ha!'i just crashed for the 14th time. Echo has decided tc, 
write tr1is email to the team lead before caHlng It a night and 
wants you to take a took at it before sending it. 

I Send the ernali. 

I 
I 
I 

Dorn send the email now. Send it in the morning. 

Talk to tl, e team lead ir. the morning. 

Don't send the emai'I. 
Chat "off the record" via Hangouts instead. 

To: Jess (google.oom) •• 

This Thing wm Never Work 

Joss, 

We've done everything we can to get this Rockab)'e unit to work. 114 laitures in 
one night is m}· limit. 

I know we want to launch on Friday, but with the unit such a mess, there's no way 
we're going Jc be ready. 

Could have reaily used your help tonight. Hope you enjoyed the game. 

• Echo 

COOG·PLAY-005029356 
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It's 11 :OOpm. You and Echo have been working all night rm the 
Rockab')'e ur.iit. for our newest product, the gStrol!er, while your 

team. lead took the night off to attenct a bas!<etba!! game. 
Rockabye ha!'i just crashed for the 14th time. Echo has decided tc 
write tr1is email to the team lead before caHlng It a night and 
wants you to take a took at it before sending it. 

I Send the ernalf. 

I 
I 
I 

Dorn send the email now. Send it in the morning. 

Talk to tl, e team lead ir. the morning. 

Don't send the emai'I. 
Chat "off the record" via Hangouts instead. 

Nope, While it's crjtica! that Ect10 ,ell the team lead abou~ 
any problems Rockabye might have, domg so at 11 pm, 
whe.n one is t ired and angry, isn't the best idea. 

The. ernaH has a significant typo (there we-re 14 failures 
that night. not 114), and it contains hyperbo.!e I the 
characterizatf(l/11 of the 1mit as ''a rni'ss"i and exaggeration 
(the unit will ''never work", "tt1ere's no way they'll be ready 
to raunch"). 

It sounds Hl<e Echo is angry .at the team lead for taking the 
night off. Ra,her than send this now, Echo might want ta 
get some rest .:md re.;issess in the morning ·when Echo is 
fresh and calm. Then the emaii ·,NH! be more likely to be 
about the facts and less about how tired and angry Echo 

is. 

-

COOG·PLAY·00502935i 
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It's 11 :OOpm. You and Echo have been working all night rm the 
Rockab')'e ur.iit. for our newest product, the gStrol!er, while your 
team. lead took the night off to attenct a bas!<etba!! game. 
Rockabye ha!'i just crashed for the 14th time. Echo has decided tc 
write tr1is email to the team lead before caHlng It a night and 
wants you to take a took at it before sending it. 

I Send the ernalf. 

I Don't send the email now. Send it in the morning. 

I i Talk to tl,e team lead ifli the morning. 

I Dc;n'f send the emai'I. 
Chat ''off the record" vla Hangouts ,insread. 

To: Jess (google.oom) 

Good -ca ll. While ft's crl:ica-t that Echo tell the team !ead 
about any problems Rockabye might have, doing, so at 11 
pm, when one is tired and angry, isn't the best idea. 

The em all has a significant typo (there were 14 faHures 
that night not 114). and it contains hyperbole (the 
charact erization of the unit as "a mess") .and exaggeration 
(the unit will "never work", ··tt1ere's 'no way they'il t>e ready 
to iaunch"), It sounds like Echo ls .angry at the team lead 
ror taking thn night off. 

Rather tha:"l send thls now, iEcho might want to get some 
res.t and reassess ,n the morning when Echo is fre-sh ,3nd 
eclm. Then the email wHI be more likely to be about the 
facts and less about how tired and angry Echo is. 

COOG·PLAY-00502935S 
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It's 11 :OOpm. You and Echo have been working all night rm the 
Rockab')'e ur.iit. for our newest product, the gStrol!er, while your 
team. lead took the night off to attenct a bas!<etba!! game. 
Rockabye ha!'i just crashed for the 14th time. Echo has decided tc, 
write tr1is email to the team lead before caHlng It a night and 
wants you to take a took at it before sending it. 

I Send the emalf. 

I Don't send the email now. Send it in the morning. 

I i Talk to tl,e team lead ifli the morning. 

I Dc;n'f send the emai'I. 

Chat ''off the record" vla Hangouts ,1nsread. 

To: Jess (google.oom) •• 

This Thing wm Never Work 

Joss, 

We've done everything we can to get this Rockab;'e unit to work. 114 laitures in 

Awe$ome. !fyou rc;;lly want to delve int-o the problem$ 
you're l,a1:i11g with Rockabye and whether you tl,ink the 
launch date for gStro!ler is r€alistic, t.hat may become a 
pretty sensirive discussion. 

A phon·e cal! or video c-:::inference with your team lead af,er 
a good :-1!ght's sieep may be best. The conversation wil l be 
more likely to be calm and substantive, and it's le.ss likefy 
that a record -of the conversation could be discovered by 
an advers~ry and used ag;;J:nst you, arid Google, in ways 
you didn't imagine .. 

COOG·PLAY-005029359 
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It's 11 :OOpm. You and Echo have been working all night rm the 
Rockab')'e ur.iit. for our newest product, the gStrol!er, while your 
team. lead took the night off to attenct a bas!<etba!! game. 
Rockabye ha!'i just crashed for the 14th time. Echo has decided tc, 
write tr1is email to the team lead before caHlng It a night and 
wants you to take a took at it before sending it. 

I Send the ernalf. 

I Don't send the email now. Send it in the morning. 

I i Talk to tl,e team lead ifli the morning. 

I Dc;n'f send the emai'I. 

Chat ''off the record" vla Hangouts ,1nsread. 

To: Jess (google.oom) •• 

This Thing wm Never Work 

Joss, 

We've done everything we can to get this RockaD)'e unit to work. 114 laitures in 
one night is m}· limit. 

-.. .. ·' .,, . . ' 

Setter than: ser ding the- email. but not without risk. While 
"off the record·" Hangou:t chats between lndividuai 
corporate accot.m:s are not retained by Google as emails 
ar€', any chat participant may save the conversat ion by 
simply copying and pastif1g \t into a doc or email -
so-metMng Echo's team lead might choose to de in order 
to dlsc:uss ,he appropriateness of that mi-ddie-of-rhe-:nlght 
chat with Echo arid HR in the morning. 

-

COOG·PLAY-005029360 
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04 

Stick to the Facts. 
,; .,.. ' '"".,_ •• ,..,, t.,::':\ h""'· ... ta"\:...... •u~-r ..... t· ... e .. ....... ~, !,..f-~I',, 1 rn .;:, 1,;., , . y,,u ",. ,;;J ru , ,.;;, .:1 mu,,,.,.n 1n.1c:.> « n,.. ~- 1: :1" .,,,, K;, 

'"f\t"k;r,o- ,;;,l· -~ r o·1·1,p """ •1··, e>/' .,,,,.,.,Jnv, 0 ·11·· thn "-f"' .~r"•·<; ' ;,,._·.,. . , .. , .0 ..,,.., .-.:.,..., , a , ,l' c. t 1;1. ... -r;;;J it1✓~--_, ..... l y ... ,.1..: .... ,1.,,, i-e>,.t 

people {n the lt'iOr!dwou!d newir, ever get thi:::: vvror..g, 
ouc exaggeration, sarcasm, and hypertole increase rhe: 
'''"k t' \''-'~ .. ,,,,,.,,~. "'"" "'AU'' .i ~c'"'d-u~,,..~q,.J '"r· 0

l' tA"t'"'" ~•1y ,IW 1 CH, ~1.,1 1 1 .;,.\J ,. ~~).;,,V H;..tC. .~),.,{ ~:i11v,,;d,J •· '-·l : f ~;t-,!\.,tlh;.. 3 • ,,. 

rni$COr'!s:tru ii! the m~an!ng of your i:crnrru,;niration. 

COOG-PLAY-005029$61 



CONFIDENTIAL 

Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 16 of 54 

04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

I am excited about tne future ol our new pi;oduct. No other 
stroller even comes close. By thl:s tlme next year we wlll 
dominate the strc!ler market. 

I am excited about trie future ol our new fl{oduct. The team has 
done an arnazln9 fob bUilding a stroller that meets all our 
et1s10mers' needs. 

I l'm excited about the future of th.is ptoduct It will be gratifying 
. to give customers what no oti1or stroller company !'.an provide. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

1'm excited abou1 the future of the new gStroller product we'.11 be working on. 
• I t11it1k. it will be especially gratilyi,19 to &Jolleri-ninate G.rico !w.tJt7l, a 

small startup wi t.h weak teehnclogy /W!JY.?). 

If we get lhis right. the gStroiler will become the must-have product, and we'll rule 
ihe market. 

We will meal later this week to discuss our pmprietary rockabye techno!ogv /or 
gStroJler and how we plan to promote it 

COOG·PLAY-005029362 



CONFIDENTIAL 

Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 17 of 54 

04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
th!lt h e c hni-,JAe\ 1t' 

Tne words "exterminating'', "cn.ishhg", "killing'\ .ind 
"destrcying" are exaggerations t hat o f.er. foci.ls on harming a 
competitor. That s not consistent wit.h Google's competltfon 
ph.ilosophy and is problematic under comp,etition laws. Mal 
should focus on {ar.d wr ite about) gaining and retaining users 
and cust-omers by ;,ddressir,g their needs - that's wha'! Google 
is al l about.. 

-
I l'm excited about the future of th.is ptoduct It will be gratifying 

. to give customers what no oti1or stroller company !'.an provide. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

••:. 1'm excited abou1 the future of the new gStroller product we'.11 be working on. 
I t11it1k. it will be especially gratilyi,19 to &Jolleri-ninate G.rico !w.tJt 7l, a 
small startup wi t.h weak teehnclogy /W!JY.?). 

If we get lhis right. the gStroiler will become the must-have product, and we'll rule 
ihe market. 

We will meal later this week to discuss our pmprietary r.ockahye techno!ogv /or 
gStroJler and how we plan to promote it 

COOG·PLAY-005029363 
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04 

Activity 
Mal, the gStro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Be humble and remernber that we have many capable 
competitors - some big, some small. 8€ respect ful of all of 
them and <lon't suggest that they are ineffective or assume that 
the small ones will be small forever. 1998 wasn't so long ago. 
That's when Larry and Sergey began operating Google out of a 
friend's rented garage. 

-

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

1'm excited abou1 the future of the new gStroller product we'.11 be working on. 
• ,, I t11it1k. it will be especially gratilyi,19 to &Jolleri-ninate G.rico !w.tJt 7l, a 
.· } small startup wit.h weak teehnclogy /W!JY.?). 

If we get lhis right. the gStroiler will become the must-have product, and we'll rule 
ihe market. 

We will meal later this week to discuss our pmprietary rockabye techno!ogv /or 
gStroJler and how we plan to promote it 

COOG·PLAY-005029364 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

I am excited about the future ol our new product. No other 
stroller even comes close. By this ti.me ne.xt year we wm 
dominate the strc!le'. market. 

I am excited about trie future ol our new fl{oduct. The team has 
done an arnazln9 fob bUilding a stroller that meets all our 
et1s10mers' needs. 

I l'm excited about the future of th.is ptoduct It will be gratifying 
. to give customers what no oti1or stroller company !'.an provide. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Nope. Suggesting our Intent ls to ''domlr.a te" any 
market is inconsistent w ith Google's competi tion 
philosophy and problematic under competitic,r 
laws. Better to focus on (and wrlte a,oout) how 
Google wm build the best products for users and 
customers. Try again 

-

COOG·PLAY-005029S65 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

I am excited about the future ol our new product. No other 
stroller even comes close. By this ti.me next year we wm 
dominate the strc!le'. market. 

I am el<cited about the fl !ture ol our new product. The ta.am has 
·done an amalii:19 job truilding a stroller that meets all our 
custom~rs' nood-s. 

I I'm excited about the future of this ptoduct It will be gratifyrnn 
. to give customers what no other stroller company 1:'.an provide. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

Correct Fo-:using O<' how we wUI make customers 
happy doesn't raise competition law concerns .ind 
is consistent wi:h Google's competition philosophy. 
Cl ick .. 'i,m l'c,agr,1p}, or click the orher answers to see 
wt,y they aren't the best 

Ii'. 
\: ... ,. ~ . . ' . . ' ' . 
'.!; 

/ve product. and we'll rule 'I' • :i: 

:ii 
lfkabye techno!ogv /or 

m 
;1, 
t!: 

,1: 
.;; 

l!! 
• .,,_ a.,c """" , c, .. "" . .. _ "" .... ,, .. , ..... ,.,.., ......... ......... .-.... "'" . .... """, '-'"" ,. , , , "", ~,~ "'"", :j' 

Next Paragraph 

COOG·PLAY-0050293/l6 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

I am excited about the future ol our new product. No other 
stroller even comes close. By this ti.me next year we wm 
dominate the strc!le'. market. 

I am el<cited about the fl !ture ol our new product. The ta.am has 
·done an amalii:19 job truilding a stroller that meets all our 
custom~rs' nood-s. 

I I'm excited about the future of this ptoduct It will be gratifyrnn 
. to give customers what no other stroller company 1:'.an provide. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

1'm excited abou1 the future of the new gStroller product we'.11 be working on. 
• I t11it1k. it will be especially gratilyi,19 to &Jollerrninate G.rico !w.tJt7l, a 

small startup wit.h weak teehnclogy /W!JY.?). 

If we get lhis right. the gStroiler will become the must-have product, and we'll rule 
H i.p rn\':'> 'l'l,a.4 

Incorrect. Google's competition philo.sop.hy Is to be 
respectful of our competitors and their capabHities 
and not. t i) suggest :hat they are ineffective, Try 
again! 

-

:ii 
lfkahye techno!ogv /or 

m 
;1, 
t!: 

,1: 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

If we can convince a few Grico devotees to choose gStroller, 
I'm sure they'll love It, and we'l l have no problem reaching our 
goa!. 

After we put gStrofier in the hands of a few Grico devo1ees. I'm 
sure it will become the mu.st-have produGt, and we·'H be on our 
way lo ruling the mai ket. 

I \lo/i!h our new quiet baby lcchnology and our incredible lcw 
. rritmduclory price, we'll grind Grico into the dirt in no time. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

I am exc:iled about the future of our new product. The team has ,dcne an amazing 
job buiki1ng a s1n:>liet th.at meets all our customers' needs, 

If we gel this -right, the gStroller w!H become 1he must•have product,. and 
we'!! ru!e, the mi1lrket: !WL1Y.?). 

We will meet later this week to dill(:uss our prcprietary rockabye technology lor 
gStroiler ami how we olan to promote it 

COOG·PLAY-005029008 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Google's intent is never to "rule" or #:dominate" any market, and 
we strongly beHeve that when customers are free to choose the 
products and services they wish, it's beti:er for them and for us. 
Phras~ like "must-have ~>reduct'' and "rule ,he mark~t'' are, at 
best, unhelpfltl exagge:-atiot1s and, at worsE, ev,denc~ of an 
anti-competitive intent inconsistent with our competition 
philosophy and the iaw. 

-

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

I am exc:iled about the future of our new product. The team has •dcne an amazing 
job b1.1iki1ng a s1n:>liet th.at meets all our customers' needs, 

\ ; If we gel this -right, the gStroller w!H become 1he must•have product,. and 
we'!! ru!e, the mi1lrket: !WL1Y.?). 

We will meet later this week to dill(:uss our prcprietary rockabye technology lor 
gStroiler ami how we olan to promote it. 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1 ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

If we can convince a few Grice devotees to choose gStwller, 
I'm sure they'il love It, and we'l l have no problem reachlng our 
goa!. ' 

After we put gStrol!er in the hands of a few Grice devotees, I'm 
sure ft will become the must-have produe,t, and we.,!I be on our 
way lo ruling the market . 

I VVi!h our new quia1 baby technology and our incredible low 
. rntmduclory price. we'li grind Grice into the dirt in no time. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Yup. 711ere's no hyperb-ole or exaggEr atton that 
could be mlsconstr1Jed to suggest Mal wants to 
harm competitors, dominate the market, Of compel 
cus-rorners to use our producto or services - all 
things Google is not about C! lck Srnd tre Ernaii or click 
the other answ€rs to se(:! wr,y th('y aren't the best. 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

If we can convince a few Grice devotees to choose gStwller, 
I'm sure they'il love It, and we'll have no problem reachlng our 
goa!. ' 

After we put gStrol!er in the hands of a few Grice devotees, I'm 
sure ft will become the must-have produe,t, and we.,!I be on our 
way lo ruling the market. 

I VVi!h our new quia1 baby technology and our incredible low 
. rntmduclory price. we'li grind Grice into the dirt in no time. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss. Echo, Wash, 

Nope. Google wants its. customers and users to 
have the freedorn to choose wt1arn.v2r product s or 
services mey want. VVe embrace the challenge of 
building amazing products and services they wm 
choose, A phrase like "putting products In the 
hands of Cl 1Stomers" can be imerprete<l as 
expressing an intent to deny consumers choi ::.e. Try 
again. 

.;; 

:-.!;'ii' •••"r-"·" o. '!-J.,,i; .. :•• 1.~•t,,-•1,;,:, :,. -."•1'!'•'1,~ .. ..... -1~••· '"< '!- f •"·""'!' ... " ! , ••~r.r •. 1,~ .~4 ·'::, .. , .. '! ,.;.., !'.,,,-.\o,,, .. ~·!'-"·"'·'" • " ·"<!+ . .Jj\ 
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04 

Activity 
Mal, the gSt ro!ler product manager, is welcoming 1ew 
employees onto the team. lie has sa1c some tt1ings in his email 
that he st1ouldn't. 

Sele-ct the best replacernent option befow for the 
highlighted paragr.aph in the ernai!; 

I 
I 

If we can convince a few Grice devotees to choose gStwller, 
I'm sure they'il love It, and we'll have no problem reachlng our 
goa!. ' 

After we put gStrol!er in the hands of a few Grice devotees, I'm 
sure ft will become the must-have produe,t, and we.,!I be on our 
way lo ruling the market. 

I VVi!h our new quia1 baby technology and our incredible low 
. rntmduclory price. we'li grind Grice into the dirt in no time. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss. Echo, Wash, 

·welcome to the gStroller team! 

I am exc:iled about the future of our new product. The team has ,dcne an amazing 
job buiki1ng a s1n:>liet th.at meets all our customers' needs, 

If we gel this -right, the gStroller w!H become 1he must•have product,. and 
we'!! ru!e, the mi1lrket: !WL1Y.?). 

Nope. Competing fairly ls about focusing on the 
user, not harming competitors. Try again. 

-
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Activity Complete 
Googte is committed r.o ccmpet,ng falrly. M<tl<e sure 
e"erythi.ng you do, say, ;incl write i;; consister, t with th~t. 
Stay away from exaggeration and highly-charged language 
that could harm you and the (Ompany. 

To: Jess (google.oom) Echo (google com} ,., Wash (go09le.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

·welcome to the gStroller team! 

I am exc:iled about the future of our new product. It wi!I be especially gratifying to 
give custome,s what fu-ey've been asking for. 

If we can convince a few Grice devotees to choose gStroller, I'm sure they'll (ove 
it, and we'i1 have no problem reaching our goal. 

We will meel later thi» week to di:.<:uss our pmprietary t'OCka-bye technology for 
gStmller and how we plan to promote ii. 
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□5 

Keep it Confidential 
Ther-r:! are no friends .1.nd fami:y excc:pt ons for this. Corrfident1a! 
k,ch.1des j(Jur si)ou::;0, pann~'r, ( hi:idren . . g.rand1n,1, and forrnF.?i' 
coHe,ge roorn.0 v,·ho :;; developing th,~ gr~atest Ancrold app evtr. 
Don't share any Google cor.ifidentia! 1nfonnat!on with anyone 
ou~slde the comµany. Ti1is inciucte:s .. but ts r:ot Hrnite,d to, ~,t,,;ff 
.ibou,: the s,.ir.us of products. d{i;:,r.~;, \;tig~t•on, irwe~tigation:s, or 
rith>'' 'e"'"; ,.,., •. ..,,,r .. 
'· •• - • '·a"· " "' " ~ " ' 
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J;rn'·i I'.'' 
'::U1. /;., 

o:s 
KtlOW 

Your Rights. 
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SRiltlS• 
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vVhHe phrases l!ke "<:onf:dentlat" "sensitive,°' and ''private'· may 
alert Googlers to \he s~nsit!vity o" your c.ornrnunicath:m, rh~y 
won't pr-:it!::tt rt from be:ng dlsc.osed in rhe f..riurse- of a ·1egai <;r 
invest!gat!ve ma.t:er, t~S v,1ot;.Id t;e the case if ;t were orotect~d 
h y •ho ;'•lf ,-.~""'Y•'' i ... ,,. -1,.,· .. ·'i"l1" ... , ..... .,f l'"V•"''"•'lt. ~-r'vi!<:op i t: ;, 
-. J t . t . . . t ._1:.-,, :1c: \ . . c. 1}, Vt,t".:0 r . ,.,.,__1.,., n::.1 ._t.C""~. } '', .~ .. 0 . . ··-· _, 

legal cmK.:pt th.1t: P'vtect$i a confdentia! (;omrnt.mtr.iuon 
betwi?er: a Googie-r and a Google l!iwyer t'"t<1t ls ab0c,t t :ie 
foc,gi~r ask!ng fer or g-f1tr!ng iega! adv~-:e 'frorn the. Google 
) ''"Y"''" "1+ ,; I ~c,N ,. ' " •• "P '" "0' 0" iy t ri em,., j i,- ...,, ir • C ""Y ,.,., ~r:-. 'd u . .,c,•~. ·e r ~ t d· 1•ct;'>-.:.. 1-t:J:•r o~. 'J >> i. 1·\ '.,.t ~ l,~,j;;,~ w t. ", 1~,n. ,~...,~.> : ~ 

of a comrnunica~lon between a iav;yl':r and ciient This ran 
ir.dude Google Ol()C,, pre;;entattons, cal:endar invtes, video• or 
,-,,.; •,...•~r;<>.-i r:,e,"'i""S "t(· c,-,,.,,..,iJn1~.::- t ·1,,..,r,· '-"""i"'"'"''j tr, 1"'" 
a\.itU l v t~'r":c -1.w , , cc:l,; ;15 r I;' . • ~1,.,1Ji n1 -i.. a ~- , t:> ~. ,, •.\;i 1 Uw ·-· U' ... , 

,prlvHer~lj should be- !i'1beied ,JS $Uth, 
" 
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After receiVing an email from nervous tearn rnember Wash. quick.
acting 'Echo wanted to immediately reach our. to a Lavvyercat for 
guidance on how to r eact t o the information Wash provided. 'Help 
Echo craft an atrnrney.;::Hent privileged email to accompifsh this. 

Darla, 
gStroll-er Pn:.iduct Counsel 

Ulric, 
Admin for the gStroller team 

Irena, 
gStrol!er team lead 

Group alias for miscellaneous 
.engineering-related discussions 

dlawvarcat ., 

Cc: 

COOG-PLAY-00502937S 
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To: d!av,yercat ufrJc eng-misc 
Help E.cho craft an email that's: atmrney-cliem: privileged. 

Cc: 

.f:, ATTORNEY-CLIENT PRIVILEGED: Please help 

-b Please help! 
Subject: 

t,, Confidential, please help. 

CONFIDENTIAL COOG-PLAY-005029379 
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fJ.7 .... ,, ' . 
·· ,-··Act1v1 ty 

✓ 

Help E<:ho compose an email tha·t will t.eip her lear n what she 
shauid do. 

I think my team member, Wash, is losing it. He's driving me 
{f_j nuts. He's f'ixated on what he thinks are "product issues," and I 

wish he'd just stop already, you know? Hey, you wanna have 
lunch? 

My team member, Wash, has concerns that gStroller has 
~ product safety issues. I'm not sure about the proper steps to 

take ancl neecl your advice on what to do here. May we mee~ to 
talk about this? 

ti Has word of the gStroller debacle trickled down to you yet? 

To: d!av,yercat ufrJc eng-misc 

Cc: 

Subject: Please help! 
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Darla Lawyercat ca!led Echo LDon receiving r~•:s email that was 
addressed w multiple recipients. 

Let's look closer at what d!d not wcrk well ln tl'\Js emaiL 

To: d!av,yercat ufrJc eng-misc 

Cc: 

Subject: Please help! 

I think my team member, Wash, is losing it. He's driving me 
nuts. He's fixated on what ha thinks are "proouct Issues," and l 
wish he'd just stop already, you know? Hey, you wanna have 
lunch? 

COOG-PLAY-005029381 
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Incorrect You must include an attorney in the address. Copying 
others who have no rel-atlonship :a the iegal matter can void trie 
privilege. It would also be okay. to include others who "ne.ed to 
know" abou: the legal issue, such as the hearnlead, !n order to 
do t11eir job or help the lawyer give effecti·Je legal advice. 

. ' 

; 
' 

· '"'1'!tC¥ ... _ .1~.qa: .t - ,i.lH''':\!-•ii - !tt!,J• J. .J .. 1.t1;-,:to1 ., :.::u,,.~!'. • a-J.'t'. ►• •.• e.t. __ .. ~ .. ,.t:t s., , !.!!,!I, :!>M.!!,':ltll'r,pa ....,.t~.c , .... it, .*' ~, .M,Ui$'!~~~..; : ' 

Incorrect. If :he int~ntion is to create an attorney- client privileged 
emai!, it should be labeled that way. However, H's importar.t to 
remember that the labe-1 alcne wi ll not make it privileged. The 
email must st ill meet the requirements of bel,ng addressed man 
attorney. and it must be for the purposes of getting legal advice. 

Incorrect. !11 addition to addressing it to an artorn€y and labeling 
it as s.uch, for the emaii to be attorney.•c!ient privileged, it must 
be for the purposes cf getting iegal advice. 

To: d!av,yercat ufrJc eng-misc 

Cc: 

Bee: 

Please help! 

I think my team member, Wash. is losing it. He's drh1ing me 
nuts. He's !heated on what he thinks -are "product issues," and! 
Wlsh he'd just stop already, you know? Hey, you wanna have 
lunch? 

Yocr must assemble the ernal <orrnct ly to get 
Ctcdit for thi:. activity. Plea;c try .:ig.:lin. ~ Zj :-r y i\;.;zd n 

CONFIDENTIAL COOG-PLAY-005029382 
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Darla Lawyercat ca!led Echo LDon receiving her email. Though 
the em.;[! was correctly addresse,::l r-0 an a:torney, there was 
more Echo couid do to make it dear that the email was intended 
to be ,:overed by artorney-clie,t p,,vilege. 

Let's look doser at wha( did not work well in ttil'.is email. 

To: d!av,yercat 

Cc: 

Subject: Confidential, please help, 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure about the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 

COOG-PLAY-005029383 
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Correct. The attorney-dient privilege -protects corr.munications :It: 
with a lawyer. So writing to dlavvyercat is great .. It is ;:i lso okay to 
inctude others who "need to know' about the legal issue in order 
to do their JOb or heip the lav.r;er g;ve effective legal advice. So • 1• 

including the iteam!ead also 1J1.'0uid have \::ee:1 okay. To: d!av,yercat 

:1: : Cc: 

·"""' • •• • ·•"1·'"" ·' ·•'·'"''· " •1"1·"··-'·· '·"~" ·• ..... ,.~ ...... , ••• , .,. • • •• ~ •• , ... ' ···,.,,.""-!!I·""·'~" ···~-· •.· ·"--''' "' .... , ........ ••;; I Bee: 

Incorrect. If :he intention is to create an attorney client privileged 'ti· .. 
emai!, it should be labeled that way. However, H's importar.t to Subject: 
remember that the labe-1 alcne wi ll not make it -privileged. The • 

Confidential, please.help. 

email must st ill meet the requirements of bel:ng addressed man ,,. I 
attorney. and it must be for the purposes of getting legal advice. Ii ·I 

• . , , : ,. "' ;;0:.;;, , , . .;11.,;;, :, _,,1,1.;;;;,; • ;;;,n;;; .• i. .,1, ~-•• u ; ., ; ;;c , ,., , , ,_,..,,. ,, e: ,.,. s . • ;; ..s, , , ... ,. ,. -

Correct. Echo has asked for iegal .rovit:e .. 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure about the proper steps to 
take and need your adv°fce on what to do here. May we meet to 
ta[k about thls? 

Yocr must assemble the ernal <orrnctly to get 
Ctcdit for thi:. activity. Plea;c try .:ig.:lin. ~ Zj rry i\;.;zd n 

CONFIDENTIAL COOG-PLAY-005029384 
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Incorrect You must include an attorney in the address. Copying 
others who have no rel-atlonship :a the iegal matter can void trie 
privilege. It would also be okay. to include others who "ne.ed to 
know" abou: the legal issue, such as the hearnlead, !r: order to 
do t11eir job or help the lawyer give effecti·Je legal advice. 

. ' 

; 
' 

· '"'1'!tC¥ ... _ .1~.qa: .t - ,i.lH''':\!-•ii - !tt!,J• J. .J .. 1.t1;-,:to1 ., :.::u,,.~!'.•a -J.'t'. ►• •.• e.t. __ .. ~ .. ,.t:t s.,, !.!!,!I, :!>M.!!,':ltll'r,pa ....,.t~.c , .... it,.*' ~, .M,Ui$'!~~~..; :' 

Correct. The intention to create an attorney-client privHe.g.ed 
email by labeling it that way w&s spot on! Ho-.~ver, it's important 
to ren1ember that the labe! a!orn,· wili not make it privileged. The 
email must still meet the requirements of bel,ng addressed r;o an 
attorney. and it must be for the purposes of getting legal advice. 

Incorrect. !11 addition to addressing it to an artorn€y and labeling 
it as s.uch, for the emaii to be attorney.•c!ient privileged, i t must 
be for the purposes cf getting iegal advice. 

To: d!av,yercat ufrJc eng-misc 

Cc: 

Bee: 

ATTORNEY-CLtENT PRIVILEGED: Please help 

Has word of tt,e gStroller debacte trickled down to you yet? 

Yocr must assemble the ernal <orrnctly to get 
Ctcdit for thi:. activity. Plea;c try .:ig.:lin. ~ Zj :-ry i\;.;zd n 
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Darla Lawyercat ca!led Echo and expressed appreciar.ion for the 
email . Happy to help her wit!, her concerrs, Darla set up a 
meeting to discuss the issue in person, wMcr, is much safer than 
coniim1ing a converSiltion like this over emaiL 

Smart! You were able to help Echo put together an email tt1at 

was protected by ihe attorney-diem privilege. Let's !ook closer at 
what made this email grrrrnr reat! 

To: d!av,yercat 

Cc: 

Subject: ATTORNEY-CLIENT PRlVILEGED: Please help 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure about the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 

COOG·PLAY-005029386 
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Correct. TI1e c1ttorn"'/•d ient priv :ege• protects comm1.,nlcatior.s with a 
lawyer . So writing to dl.;,..,-yercilt ,,. great, But keep in m ind that, ;n 
m any countries, such as Mexico, :;wede11, a r.umber d tour:!ries in 
the Eur,::,pean Union (ar.d others). the privi lege does!1't apply to ,r,. 
house lawyers, only outside counsel. 1n other cour:t ries {such cis 
China). tne privilege m ay may n,)t e..-en be recog/'liZE:<d at alt. 

To: d!av,yercat 

lt 1s alsc okay to include others who ":--eed. tc know" about th.e le.gal :I; • Cc: 
i ssue in orcie:· to do their ;ob or 1,elp the lawyer give ,effective legal ' 
.advice. So including th,;, iteamiead is also okay. : : • 

."""' •.. - ·•"-1·'"" ., .. ,,.,.,,_,, · '"'·"···'·· '·"~" ·• ..... ,.~ ...... , •.. ,., •• -.. ~ .. , ... , ..• , .,,. ""-!!I·""·'~" .. ,~.• •.· ..... ,,, "' .... , ........ ••;; I Bee: 

Correct. You intended to create an attorney .. client privileged 
email and labeied it that way. However it's important to 
remember that the labe-1 alone wi ll not make it ,privileged. 

\ '.. .... . ..... .. ............................. ........... . . ......... . .......... .... ....... .............................. ............ . . A Subject: ATTORNEY-CLtENT PRIVILEGED: Please help 

I I 
·~-~--.. =•--•=•=•"·=•~•·=•="·="~"-'=- •=•="=••---"-'"='"-"~·-·'=·--"·- ·~"-'"=··="-"~"'-· -"'-"-'"-·-"-'"=·--~· -·"-·-"=··-··· • 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure about the proper steps to 
take and need your adv°fce on what to do here. May we meet to 
ta[k about thls? 

Correct. Echo has asked for iegal Jdvit:e. In aoditicn, the email is 
being sent to an attorney, and the Nattorney•c!ient privHege" label 
ls there. 
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,,rti'v'it\J t"'0 ,m· t'IPttt) 
n\o-..s I i--~ \,.LI l. J, _, -· ., 

Re,nember.., 

Tf1is ilctivity relates lo how the altr)l'ney-cfient privilege works 
in rhe US. As ,rnenrioned, this may vary by country. For 
instance, China doesn't generally recognize attorney-client 
privilege, and a n11mber of countries rn the i;U dont always 
recognize r,Uorney•client privilege for communications with in
house lawyers. Consuli a Google iawyer about how to exercise 
and 1nainwin the privilege in your country. 
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HtiU:. 

DB 
Kick It 
Old School. 

't • ' ~ ' t • • f • < net v,.,r: <! tc c;own . . ,eow:e nc nsK o, yol;r comrn.Jr.:cat1cn 
being misconstrued or l11sc:!osed t:y rwving art old· 
f 2 "'·,io,··,,ct r'r10•:1•• re,'11 o•· f " t 0 -tr-J ;:, , ··., ,-r,,,.,1·•,·1<> A!,n •U-1 , . ~ ,..... . ~ · . -... '-W. i I t~ ... -w ._ >..,, .....,.,._ , . Ji; , ..,. .• L e.>" ,., ..,,,,, 

carefully consider Wh(:the t y<)u should oe recording a 
t~,,<rl rneeting, wik, or HEingout v,·here sensitive 
inform,,tion is being shared. 
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WIFI 
CAFE 

on 
An army of Googic. engm.:-er~ set up and rr1,,1;nta,r; 
Go(1gie\; f.-:;r.HiUes. nt~twu:-k, and ,?•.:1u•f>!'Hl2(rt w,th the 

:atest technology des.igned t ,.) kftep cornrr urkatrons 
made on th-em secure. C.,111't say t ,}C! same fo r that 
r,;indorn PC in the lotby of the Ho!!d,;1y Inn yc"tre stoy:ng 
ai;, Think t\.vice bef,::,n~ yol1 do <lnyttiing sensitive :on. non• 
r "'O""" p,m ·i•)"" ""'t or f'!?.""''0''" -,1d if V""J c•T1 t1

•• '~k Ws \.Jr.,? , 0 s,; .... ,·-tL; , r ;,i .... ~ • '; .~v.- . ~~-, 'i.:J ... .. ~· ;..J• .. :>~ . .. t :11~ .... . .. 
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lOThink ... Then Speak. 
°iOlir corrnr.1.nkt,ltior.·;: <:i.l-'"l haviJ i. i~•r.tN10Nl Ct'>nseqv,:,ncf::S fer yet; ~,11d ~he 
r,ompany, Th:nk careh: iy before ·;cw spe-ak publidy eboi.1t <1nythini r~lilted to 
G~,'-'f;l•f?.. ~Jndf:rstand tr ... .:-lt t.F'~i~!!;~.; yntf rt~ spt'dfitt1ily t1ttthtf"i.>ed to spr.,ak nn hr.i~a:r rr-; 
H,e r,v-r,n;,r,•y, w ·,, i "r~~•• c:,,,~~ ;.r, i·t i,s,~'• "0Ll' , ,,,.,,.., • •• ,., ~,,,~,,,•• O'l "',"t' "'1' ~J· .,,,. '-1 • ,....., t ' V""•· ;.7"-" ~ ~• ~, , ~ .,;,J~<, ..,,.J <'- J , '"• "-•'l'i>·• · ',,•·J.;;,;:t'°1.;'t,;~" 1 U.._, IMf 1 ~ ..... , .,f,w, 

r,..~, ~ "''" r W'!J r ••• .,,, •• •<• "" ~ r-: ,,,..,,fi.,r m ~ .K"'r ·1·t j,i, ,,.;v ""1 ~,- Y"ur ,·,v·~-•J ,,,,..~ t '·"~" '·""' .,,,vr i :.y~ · ] · ,r '-.>' - "~.;.< - ~,1,.; (,i(i,.}vl .,..~ .. •-~,..,.. • t )x;;, .,,,; .;.,: ,::,.,,:,;-~j \ .:,;.. · >.,.: "',nt:ri ,. ,,. ,. 'Q . ;'\l<>,;o'i:"f:H 

Shhhh.,. 
in ;.;d:iit!rm tr; r.ompmy poHcy, !b.~re ,,rn u,; rf1g1J:_;it.im::::, kK'c 

Rqzwlatior FJlr Oisclosvr<1, or Reg FD, ~hM govern the c!!sciosure 
~• •·r ""' ·1·' • ·· ~<'' 1 ., .. !)';<. ; ~<c,"~ ·,• 1·- 1, .,, ••·,,.,_b ("1'';"' ,, t·"" ',H, , ,-:J I \." . ' <" }-) ,. \ .. i.s;,~ n, <; " '1 ,1 L' H O i-i I .,.,_, ;. 5 , ,,; ,:-\, . H ;~,, !~. t h, 

company. !;i p.arcicular, improp,,r!y sharing facs a;,d figur;;;s 
•. ,h'- •t·l-"r•d1• "'1·v' t,.n,lv • .., 't· ,·n•J i'' i-,-, '.,.,,v,l " " r-')1'" ;~,,.,,,.. • ..,.,,, .~t ..-yl\11 , , ~ t ,,Q . ~~ • l,';!, If t,.<'./ "-"-'" , \ .; I i.}<;,; W ,"t~'-V l-W t l~~f, • • J!• ~,;.,...,1;' H;,11 

pi~n(·~!t~(-1~ f-cJr y rJ~; a Pd Go0gtr ut'!iJ~s~ !ht;i fnforn·ta~ ior! is rnacl~ 

.-av;,,,(;t~bh~ to :h~ ger enii ~t.Jblk ~: tl:i~ same time. 

:ruki~1 :·;:,i::i~•i 
• 1 ' " ,. ' ' ' 

Avoid Legalese and Unir.formed Fault Finding 
•r,, ,,,,-,. ' .. , !'•""''.-:, Ar-- v~• 1• r•><·~~r:dir<!' ii'l" cJ---w••1r.1 f, • • , •• ,, }t,,;, ., J'•J', I ~'a (. lf'6J <I",.> • . ~ J \.<, ,, 'l:;,,:•: A-' : .. ,~ ...... ,~:,_ l, : t f~•T!i Q , 1;:,~('ll: 

o:in~:lu~:s)r;s cm Go9g!e's behalf? D-1 yo!;,/ rm.v~ ~H the fw:t.,? lh!e,~ 
you- ar:~\v\~rfld ~yp:s~' r,~ ~u r.hre~~ qt;$~tior•;~.( ;1void ,:on"':1r~unrcal'ions 
t hat -:ordu:le, or apj.lear t;;:; u.mt:h_;de, tr.a: Goog'e o r Gorigiers are 
,,cdr;,g ':ll~gai:y" or ''negliy::r.tly,'' h,W€' "vio!.it~d 8 l.l'N." shouid O" 

'·'' l"" ' ' (l' ., •• , •p _,,, ... , 6 ,, •o,· -.,•, it!--,1·•1c, ' ) ' o•"•'l'\.V1'<:,, ro~\'..!Y '"''"'' V¥ •"l•• J '1.ilt, . ,,..Ji,J ,.-; • t V '.J ·~ 'i ·tJJ "-- ( ._, ; ·• ._,.~. " •11,,. i ~ " '_,~,,. 
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in ;;dJition ~.n c:c:mp,n 
Re.gwiatior Fair !)iscf.( 
~• ,.,..,,.,.,.1,., rl('l'l .. ' )' ·t')i• 
a,1.1 !~ tf:l , \.",. <• ., f <>I ' 

lOThink ... Then Speak. 
Your tornrr.u""~k:,n:ior.$ cn11 have t i~:nt~nd~~o Ct)nseq~i~nces fer yet; ~icid ~he 
company. Th:nk c;;:;refu iy before .'tcu speak pubiidy abo\,:t ;;nything r~la~d t() 
Goo~I~. Unjerstund t!'ilt u11l.!:;s yol/r'" spe::ifkil ily ,H;tbrd1~d w ;;peak op i;eha,f :/ 
;. I .,•• 

How to Get Approva i 
If you wt;f~ to sp~ak at any event, consul, the ;,ipi;aker !:~Illi;G ,1nd 
then -seeK .:1pprov.3! from oot11 investor-retations@goog!e.corn and 
press@google.c.orn ar lc,;a,,t t-,v,c.s wee<s in ,,dvar'lce of the proposed 
0riga,ge:rnent ;:;,:ir ,ech ta:ks anti ac,;dernic pres-entations. p!ease 
see: the P,t;b_t\RP..f.PV~ ~t:9<:g~:s. 

ault Finding 
r.aw1n r.r !1:: ;.,,;ii 

0 ·~ 

e ,iU the fac:t.,? Ur.lets 
"Oi"' •~·~'IY'l)f'·< -~,. ; ~••< V : f ~ C,J;. r ! ., ,1tt. n~1\.,. ;1;~ 

rr-.~"'~!''Y ,., p••-,. r- ·1rul• ~·-·•' l•rlo • . ,! a,,.._ !i':" 

't-/lth friend~, and tJrnL_ ..... .... ., .,...,_._ ... .... ... ., .... _ ,._ ... _ ..... .. .. ....... ~ .. , ..... ~ .. 
ioogie or Goag!ers are 

. . ~ --t~r.i fl l~w." shou,d or 
<lec:sicn<s rHl,,,ing ::o G::i::>gli:- c:oiil,1 r~suit :n fines and cthf!r 
...,_,. , .. _,!,-,,,r '.,·,r Y'" ·: r·,-' ,· ~,.,,,,,~ '"'•,. .. ,, •h,, •·1,·r.•rr··1°• ·,n., 1·"' rn~-fo (',""' •' ~<.,,. ·'- ,'$ , .,? .__, .,, (;, ti \.) t..h,,..0 h ,-. ~"' ,i:,. .. ':'),.;!I .. h .. \ .. , . , G~ ""• • , . . en,,,.~ 

~v·ft"•~•.., •" ..... (, .,,, .. "P• ', ... , ..,.I;,. "."""' ~" r-, ,., t'm"' ,;:i, C:. J ( ;u,.,\",,; lo.'-' ,._p._ ,!:t'wl C: - t,,t ,..J >'.. 'f,. \.,• I .,. ,,Ai.A 11¥ l ..,._, 

• ruky; •l :·;:, i: :i••i; 
• 1 ' " ,. ' ' • 

wd~:16 be "iiabl~" for <1nyti1lng, or otht,rwise t.onv~y :egal 
meaning. Y,51..ff t",oncfusinns rould he !nr:o~Tert ~ncr ri'luld huri t:s. 
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.. 
V 

I 

rt"'T""'~!' ·y ln p ... r r ·1,..u1:2 r 1· ...,-· n 1 ~ . .. ••~•rlo • . ,. ~ ... ._ !f;,t.~ i, 11.,. 

with ftfond i; and f('lrnii:/ th,1t 
-' ~c;s;~ ....... , .... sr ..... ~,; ~'\ -:'.t' ....... r:. .. .... g,"' 

t.;! ~ i, IVfS":. -; \, i l~l..11 If.:. •.v- ,).} ,.,J .,, 

pr·:.!l<~lr~~~ f.:;r yr;u ~;nd Coogt. 
~v·•1'",~'" •" .;..,,, •m•· ""'' I' ,., ' " ,;:i, (.~ J( ;u .. , \ ~ '-"'-' ,._p._ ~'i,;l ~• ,_, t,,tt1V 

• ,utcy;., :·;: · '.:: :-~; 1 
• 1 ' " ,. ' ' • 

:o 
~h;:tlf ti~ 

swill 

Jrmed Fault Finding 
,sible· for drw,vrng teg<.11 
)() yo.1, r.a.ve ,,H the facts? Ur.lets 
ue~t io;~s.< .avoid ~:orr,;r~unkrtrlons 
ude, that Google or Goog,!ers are 
-i.;ve "violated i:i !~;,1." shou,d or 
otht,rw /si;:, com,,e~, :egal 
he ?nco.ffer t and r-ould huri t:s. 
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10 A ~ . ·· .·•• ct1v1ty 
During product testing, Wash became aware of safety concr:rns 
with the gStroHer product and was worried that it was being 
pushed to market before it was ready. This is the email that 
Wash wrote when he became concerned about safety i$sues for 
the gStroller project. 

Select the best repiacement option befow for the 
h ighlighted paragraph In the email: 

·1 Ii we launch the product as is. someone's definitely gol119 ~o sue 
us, and l don't want to be !)lamed. • 

I 
I 

As ior.g as we notify our ma 1:ager and document our concerns 
In writing as proof, i! Google becomes liable for anything later 
011, you and l tihould be in the ciear. Don'l you think? 

I'm going to set up a meeting so 1he two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

l just looked at the gStro!ler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven't you? 

.. . ' . . . .. ' 

: You k!l.Ow and I knmv that there are serious f!av,a ln 1he teehno!ogy. ll 
• we release this thbg like this. G.oogle's going to get $Ued left and right 
: the prod1Jct Hahility damages will be off the chart, and you al'ld I may 
, oven be held personally negligent. (why:?} . . 

• Wash 

COOG·PLAY-005029394 
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10 A ~ . ·· .·•• ct1v1ty 
During product testing, Wash became aware of safety concr:rns 
with the gStroHer product and was worried that it was being 
pushed to market before it was ready. This is the email that 
\'V, • • • 

th 

St 
hi 

I 

'Nash should avoid cha·acterizing his !':oncerns as ''serious 
fiaws in the technology", and instead, JUSt stick to the facts 
re!at.ed t.o his concerns. Wast'! should also avo1d speculating 
about Google's, or any Googler's, legal ilab!Hty, especially in a 
written communication. Such conclusions are best left to a 
Goog! e iav,tyer. 

-1 . .,,,,.,.,....,,.....,.....,..,,..,,C! .. .,,,.,,,,..., ... . "·" "· 

I I'm going to set up a meeting so 1he two of us can talk this through . 

To: Echo (google.com) 

need your advice 

cho, 

• just looked at the gStro!ler dogfooding data, specifically in relation to the 
pckabye technology. You've seen some of the user feedback, haven't you? 
·•; ' . . ' . . . .. ' 

u k!lOw and I knmv that there are serious f!av,a ln 1he teehno!ogy. ll 
e release this thbg like this. G.oogle's going to get $Ued left and right 

the prod1Jct Hahility damages will be off the chart, and you al'ld I may 
·even be held personally negligent. (why:?} 

. Wash 
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10 A ~ . ·· .·•• ct1v1ty 
During product testing, Wash became aware of safety concr:rns 
with the gStroHer product and was worried that it was being 
pushed to market before it was ready. This is the email that 
Wash wrote when he became concerned about safety i$sues for 
the gStroller project. 

Select the best repiacement option befow for the 
h ighlighted paragraph In the email: 

I If we launch the product as is. someone's definitely going to sue 
us, and l don't wamto be t!amed. • 

I 
I 

As ior.g as we notify our ma 1:ager and document our concerns 
In writing as proof, i! Google becomes liable for anything later 
011, you and l tihould be in the ciear. Don'l you think? 

I'm going to set up a meeting so 1he two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

-~ ·-"'·~"·1 in relation to the 
~ack, haven't you? 

Not a good chotce. Wai~h st;ould not spec:ulate 
about Google's 'liability ln written communh::atlons. 
T(yagaln, 

-
1!r ....... ' 

je teehno!ogy. ll 
ped left and right 
~d you al'ld I may 
Ii 
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10 A ~ . ·· .·•• ct1v1ty 
During product testing, Wash became aware of safety concr:rns 
with the gStroHer product and was worried that it was being 
pushed to market before it was ready. This is the email that 
Wash wrote when he became concerned about safety i$sues for 
the gStroller project. 

Select the best repiacement option befow for the 
h ighlighted paragraph In the email: 

I If we launch the product as is. someone's definitely going to sue 
us, and l don't wamto be t!amed. • 

I 
I 

As icr.g as we notify our ma 1.ager and document our concerns 
In writing as proof, i! Google bocomes liable for anything later 
on, you and I should be In the dear. D0<1 't you think? 

I'm going to set up a meeting so 1he two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

l just looked at the gStro!ler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven't you? 

.. . ' . . . .. ' 

: You k!l.Ow and I knmv that there are serious f!av,a ln 1he teehno!ogy. ll 
• we release this thi:lo like this. Go.oql-e's aoin4 to aet sued left and right 

Actually, nc. Wash should not speculate about 
Google',. liability in writlen cornrnunications. "Fry 
again. 

-

~d you al'ld I may 
Ii 
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10 A ~ . ·· .·•• ct1v1ty 
During product testing, Wash became aware of safety concr:rns 
with the gStroHer product and was worried that it was being 
pushed to market before it was ready. This is the email that 
Wash wrote when he became concerned about safety i$sues for 
the gStroller project. 

Select the best repiacement option befow for the 
h ighlighted paragraph In the email: 

I If we launch the product as is. someone's definitely going to sue 
us, and l don't wamto be t!amed. • 

I 
I 

As icr.g as we notify our ma 1.ager and document our concerns 
In writing as proof, i! Google bocomes liable for anything later 
on, you and I should be In the dear. D0<1 't you think? 

I'm going to set up a meGting so 1he two of us can talk. thfs throu,, 

To: Echo (google.com) 

need your advice 

Echo, 

l just looked at the gStro!ler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the, user feedback, haven't you? 

Good ide.a. Wash sent a carefulty worded email to 
his manager that avoided cal!mg our a potenlial 
legal issue fn a non-privl.leged email. Later that oay, 
Wash met face,t o-f;ir;e wl th t1 is manager to discuss 
h is safety concerns about gStroller in de taiL Wash's 
manager t hen reached out to the Google Lawyer 
they regularly v,ork with vla a properly con strutted 
artorn.ey-client privHeg:ed email. 

. .. ' 

~ teehno!ogy. ll 
l,led left and right 
~d you al'ld I may 
I 
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Activity Complete 
This is the ema!I you should se,~d. 

To: Echo (google.com) 

need your advice 

Echo, 

l just looked at the gStro!ler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven't you? 

I'm going to set up a meeting so the two or us can talk this through. 

- Wash 
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