Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 1 of 54

PX-120

PTX1777

1:23-cv-00108




Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 2 of 54

This activity is nol designed for and will not work
properly on smartphonas and tahlets.

THIS SHOULD CNLY BE COMPLETED USING A
LAPTOP OR DESKTOP DEVICE.

{ BEGIN |

ALTERANSTE LAUNCH OFTIONS
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ALTESENATE LAUNOH OFTIONS B
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At Google,

We are constantly in the public eye

..and the courthouse. We often have o produce employee
communications as evidence, which means vour communications
can become public at any tme, Qur communications can hurt or
SIMDATTASS U5 a5 a campany, or as individuals, We needto be
rautious in our communications o avoid unnecessary harm.

This is not about "hiding st or not pointing cut something that
rmay need fixing. Speaking up is a core company value. This Is abour
being thoughtful in your communication in order to reduce the risk
of unintended harm to Google and/oF you,

Page 4 of 54
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Activit
You'll earn a checkmark each t me you successfully

complete arequired activity, Here's an example.. do tnis.

Dwrag the circle 1o its home.
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{E‘-ﬁ

Activity Complete

Yup, tnat's it

Click to Continue

CONFIDENTIAL GOOC-PLAY-0050223852
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Assume everything you wiite, send, share, ang say may
he subiect o public sorutiny ot seme posd {or even
soriating by forks inside the company that monios
communications an aur systems and squipment).
Treatng it that yway will save you a ot of hassle,
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Proofrea

O e B e S R B i T ok
Mawe sirs WOUE COMMIMLMIEation actuany

- i Fos fam B e ' T e T g T e o
SAYS WAL o Think It savs. Dimissions,

additions, ang misspeliings can compietaly
change the rfegling of your massage.

CONFIDENTIAL GOOE-PLAY-005023854
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Angry ar tired? Step away rom the keyboard! Whien you
fee: alert, cabm, and happy, you'll be more likely to fully
consider the importance of your commbunication and lass
Hkely 1o say something vou don't mean andfor may regret,

CONFIDENTIAL GOOE-PLAY-20502 8855
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3

it's 11:00pm. You and Echo have been working all night on the
Rackabye umit for our newest product, the gStroller, while your
team izad oo the nignt off 1o artend & hasketball game.
Rackabye has just crashed for the 14th time. Echo has decided to
write ifis email to the feam iead before caliing It a nlght and
wanis you to teke a loosk at it before sending it

1 KTk 1 o PP = s e (L : B b oo p TE B il ]
Vet do you think you should tedl BEoih 20 dos

1 b b [ LA ) el
Send the emall.

Don't send the email now. Sand it in the morning.

Talk tothe team tead in the morming.

Bon’ send the email,
what "off the record” via Hangouts instead.

To: Joss{google.com)

This Thing Wili Never Work

Joss,

We've done everything we can to get this Hockabye unit to work, 114 {ailures in
one night is my limt,

| know we want! to launch on Friday, but with the unit such a mess. there’s no way
we're gong to be ready.

Couid have reaily used your help fenight. Hope you enjoyed the game.

- Echo

GOOC-PLAY-00502 3856
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it's 11:00pm. You and Echo have been working all night on the
Rockabye umit for our newest product, the gStroller, while your
team izad ook the night off to artend & haskarball game.

Rackabye has just crashed for the 14th time. Echo has decided to

write ifis email to the feam iead before caliing It a nlght and

Document 414-13 Filed 01/13/23 Page 11 of 54

Nope. While it's critical that Echo teil the team lead about
any problems Rockabye might have, dong soat 11 om,
men oneis fired and argry, isn't the best idea.

The email has a significant typo (there were 14 failures

that night, not 114}, and it contains hvperbole {the
characterization of the unit as “a mess”) and exaggeration

wants you o teke a look at it before sending it

.ar- AR e e R e e e e

york. 114 faiiures in

What do you think you shauld tedl BEcha to do? fthe unit will “never work”, "there's no way thayil be ready ‘5
to faunch®). : o
; T .?1&551 thera's no way
it sounds like Echao is angry at the {eam lead for taking the E
§ Don't send the email now. Sand it in the morning. night off, Rather than send this now, tcho 'm%ghz wan 1o ih_e gams
get some rest and reassess in the morning when Echo i :
) : _ fresh and calm. Then the email will be more tikely to be :
g S e R ORI about the facts and less about how tired and angry Eche %
iz,
Don® send the email, t
% Lhat "off the record” via Hangouts instead,

CONFIDENTIAL GOOC-PLAY-00502 3857
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it's 11:00pm. You and Echo have been working all night on the
Rockabye umit for our newest product, the gStroller, while your
team izad ook the night off to artend & haskarball game.
Rackabye has just crashed for the 14th time. Echo has decided to
write ifis email to the feam iead before caliing It a nlght and
wanis you to teke a loosk at it before sending it

TR itk gl o el et B T R b SR e R e SRR e
P Tt TR o Vi) i ) i Ay Ty
\-;-'fﬁﬂ? L :?'\)m TN _-r‘rf:'..-" S‘ﬁéﬂ;f r:.._.%!.} oy f S B2 R RUR A T

Send the email.

Don't send the email now. Sand it in the marning.

Talk to the team lead in the morming.

:
:

Don’t send the email,
Lhat "off the record” via Hangouts instead.

To: Joss{google.com)

Good call. While it's criticat that Echo tell the team lead
about any problerms Rockabye might have, daing so at 11
pim, when one 15 tired and angry, isa't the bestides.

The emall has a signiflcant typo (there were 14 faliures
that night, not 114}, and it contains hyperbole (the
characterization of the unit as "a mess”) and exagperation :

£

LR

: ¥ 3
(the unit will “never work”, "there's 'no way theyll be ready  Me5S. there’s no way

1o faunch”). It sounds like Echo 15 angry at the team lead :
for taking the night off. :!
Rather than seng this now. Echoe might want 1o get some ‘f
rest and reassess in the morning when Echo is fresh and i
gaim. Then the email will be more likely to be sbout the

£

AR TR S A S D T SRR A b MBI £ R S e e

Page 12 of 54

gr- AR e e T s e

k. 114 fagijures in

he game.

GOOC-PLAY-00502 3855




CONFIDENTIAL

Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23

it's 11:00pm. You and Echo have been working all night on the
Rockabye umit for our newest product, the gStroller, while your
team izad ook the night off to artend & haskarball game.
Rackabye has just crashed for the 14th time. Echo has decided to
write ifis email to the feam iead before caliing It a nlght and
wanis you to teke a loosk at it before sending it

T allh B TR b SR e SR SRR s e
P Tt TR o S P i gy o
\-;-'fﬁﬂ? L :;flu‘m TN :l_f‘rf."}u Fran r:.._.%!.} ity et iy 0 R R

Send the email.

Don't send the email now. Sand it in the marning.

Talk to the team lead in the morming.

:
:

Don’t send the email,
Lhat "off the record” via Hangouts instead.

ST

To: Joss{google.com)

This Thing Wili Never Work

Joss,

Page 13 of 54

We've done everything we can to get this Rockabye unit to work, 114 {aiiures in

Awesome. If you really want to dalve into the problems
you're having with Rockabye and whether you think the
taunch date for gStroller is realistic that may become 2
pretty sensitive discussion,

A phone call or video conference with your team kead after
3 good night's sieep may be best. The convarsation will oe
roore likely to be calrm and substantive, and it's less likefy
that a record of the conversation could be discovered by

an adversary and used against you, and Google, In ways
you didn't fmagine.

k

mess. therg's no way
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it's 11:00pm. You and Echo have been working all night on the
Rockabye umit for our newest product, the gStroller, while your
team izad ook the night off to artend & haskarball game.
Rackabye has just crashed for the 14th time. Echo has decided to
write ifis email to the feam iead before caliing It a nlght and
wanis you to teke a loosk at it before sending it

T allh B TR b SR e SR SRR s e
P Tt TR o S P i gy o
\-;-'fﬁﬂ? L :;flu‘m TN :l_f‘rf."}u Fran r:.._.%!.} ity et iy 0 R R

Send the email.

Don't send the email now. Sand it in the marning.

Talk to the team lead in the morming.

:
:

Don’t send the email,
Lhat "off the record” via Hangouts instead.

ST

To: Joss{google.com)

This Thing Wili Never Work

Joss,

Page 14 of 54

We've done everything we can to get this Hockabye unit to work, 114 {ailures in

one night is my Hima,

a0 R | ", o3 ., 1 BaE. w1 LTI

Better than sending the ernail. but not without risk. While
“off the record® Hangout chats batween individual
corporate accounts are not retained by Google as emails
are, any chat participant rmay save the conversat on by
simply copying and pasting it into a do¢ or email -
sgmething Echo's team lead might choose to do in order
to discuss the appropriateness of that midgle-of-the-night
chat with Eche and MR in the moraing.

E TS

 mess, there’s no way

LR

Ihe game.

E
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4 1]
H
FATE | Eu

04
Stick to the Facts.

I'm sure vou've heard this @ miffion times and think folks
working al g company that employs only the smartest
peaple i the worldviould never, ever get this wrong,
DU 8xaggeralion, Sarcasm, and hypernols indreass the
risk thar semeane could sccidentaly, or intentionaily,
rusennsirug the masning of your communication,

R
e e B el i e, A by o Lt P
Kty earricp 10 Driaranies i
TR T ; +
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ﬂd A Eﬁ | t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Select the best replacement option beiow for the
highlighted paragraph in the email:

| amr excited aboul tne future of our new product. No other
stroller even comes cicse, By this time next year we will
dominete the strolier markst,

| arr excited sbout 1he future of our new product. The team has
dore an amazirg 109 builting & stroller that meets all our
sustomers’ needs.

['m excited about the fulure of this product. it will be gratifying
to give customers what no ather stroller company can provide.

smal startep with weak technoloegy {why?l

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

Joss, Echo, Wash,

Welcome o the ¢Siroller teamt

I'm excited about the fiture of the new gStrolier product we'll be working on.

| think it will be especially gratifying 10 exterminate Grico lwliv?], a

If we get this right, the gStroller will pecome the must-have product, and we'll rule
ihe market.

We will meat later this wesk to discuss our proprietary rockaiye technoiogy for
gStrolier and how we pian to promote it

GOOC-PLAY-005023862
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g4
Activity

. To: Jossigoogle.com) - Echo {google com! = Wash {google com)
wal, the gStroller product manager, i weltoming new
empicyees onto the team. He has saic some things in his emai!
that e skmaildn . Welcome to gStroller

The words "exierminating”, "crushing”, "xilling”, and :
"destroying” are exaggerations that often focus on harming a Jass, Echo, Wash,
competitor. That's not consistent with Google's competition :
philosophy and is problematic under competition laws, Mal : . : o . e L I TR
should focus on {and write abaut) gaining and retaining users “.. I'm excited about the future of the new gStroller product we'll be working on,
and customers by addressirg their needs - that's what Google E | think it will ba especially gratilying 10 exierminale Grico niv7], a

is all about.

Welcome o the ¢Siroller teamt

small startup with weak technology [why ]

If we get this right, the gStroller will pecome the must-have product, and we'll rule
ihe market.

We will meat later this wesk to discuss our proprietary rockaiye technoiogy for
gStrolier and how we pian to promote it

['m excited about the fulure of this product. it will be gratifying

to give customers what no ather stroller company can provide.

CONFIDENTIAL GOOC-PLAY-005023863
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g4
Activity

. To: Jossigoogle.com) - Echo {google com! = Wash {google com)
wal, the gStroller product manager, i weltoming new
empicyees onto the team. He has saic some things in his emai!
that ke shoulgn't, Welcome to gEtﬁ'}ElEr

: . Jass, Echo, Wash,
Be numbie and remember that we have many capable

competitors - some big, some simall. 8e respectful of all of
therr and don't suggest that they are ineffective or assume that
the small ones will be small forever. 19%8 wasn't so long ago.
That's when Larry and Sergey began operating Google out of &
friend's rented garage.

Welcome o the ¢Siroller teamt

I'm excited about the fiture of the new gStrolier product we'll be working on.
. 1 think it will be especially gratifying 1o exterminate Grico luliy7], a
r 4 smal startep with weak technolegy {why?l
If we get this right, the gStroller will pecome the must-have product, and we'll rule
ihe market.

We will meat later this wesk to discuss our proprietary rockaiye technoiogy for
gStrolier and how we pian to promote it

I TR T TN R R T T T I TR S T ITATETOTY Ry e

['m excited about the fulure of this product. it will be gratifying
to give customers what no ather stroller company can provide.

GOOC-PLAY-00502 3864
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04 E i ’[
sal, the gStroller product manager, is weltoming new
empicyees onto the team. He has saic some things in his emai!

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

that he shouldn't,

Select the best replacement option beiow far the Noge, Suggesting sur intent is 1o “dominate” any

highlighied paragraph in the email: market is inconsistent with Google’s competition

: philosophy ang probiematic under competition il Y
| amr: excited aboul the future of our new product. No other faws. Better to focus on fand write aoout) how twe'll be working on.
BUPLEE Bupll EamEs Cios0. S tln ik naxt yGar e Wi Googie will build the best products for users and Bo {whiy?i, a

dominate the strolier market. - :
customers. Try again

| am excited about the future of our new product. The team has fve product, and we'll rule
dore an amazirg 109 builting & stroller that meets all our
customers’ needs.

Pl i T n R Tt ‘Ekan?ﬁ igchnniugy !ﬂr

" g8trolier and how we pian to promote it,

['m excited about the fulure of this product. it will be gratifying
to give customers what no ather stroller company can provide.

GOOC-PLAY-00502 3865

CONFIDENTIAL



CONFIDENTIAL

Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 20 of 54

gd A Eﬁ | t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Select the best replacement option beiow for the
highlighted paragraph in the email:

I am: axclted aboul (e future of our new product. No other
stroller even comes close. By this time next year we will
dominaie the strolier market,

| am exeited about the future of our new product. The tsam has
done an amazing joo building a strolier that meets all our
sustomers’ negeds.

['m excited about the fulure of this procuct. it will be gratifving
to give customers what no other stroller company can provide.

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

Jass, Echo, Wash,
Welcome o the ¢Siroller teamt
Pewm svnrmitemed mlmemy b e £ 08 amm mf sl remug s T ] bee ﬁfﬂﬂ"l<ﬂlt we’i! b& v{ﬂrkixlg O3,
0 iy ), 2
Correct Focusing on how we will make customers '
happy doesn't raise competition law concerns and
is ransistent with Google's competition philosophy.
CHok Nead Pzragraph or dlick the other answers 16 see
why they aren’t the best,

e product, and we'll rule

Ef:i:ﬂ!'ia'{l?ﬁ technoiogy for

GOOC-PLAY-00502 3866
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g4
Activity

. To: Jossigoogle.com) - Echo {google com! = Wash {google com)
wal, the gStroller product manager, i weltoming new
empicyees onto the team. He has saic some things in his emai!
that ke shoulgn't, Welcome to gEtﬁ'}ElEr
Select the best replacement option beiow for the Jass, Echo, Wash,

highlighted paragragh in the email;
; BiMig M shap Welcome o the ¢Siroller teamt

| amr: excited aboul the future of our new product. No other I'm excited about the future of the new gStroller product we'll be working on.
stroller even comes ciose. By this time next year we wil [ hink it will be especially gratifying 1o exierminate Grica fwliy?), a
dominate the strolier market. small startup with weak technology {wiy?],

If we get this right, the gStroller will pecome the must-have product, and we'll rule

e rrackead

| am exeited about the future of our new product. The tsam has
done an amazing o0 building & strolier that mests all pur

sustomers’ needs. Eo -
incorrect. Google's competition philosophy isto e JCkaoye technoiogy torf

respectful of our competitors and their capabilities
and not to suggest that they are neffective. Try
again

['m excited about the fulure of this procuct. it will be gratifving
to give customers what no other stroller company can provide.

iy
Ty | M A T e S
kL (. e {_‘J'ﬁtﬁ

fagr s L & b s

ié il F i kot dd T
i
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ﬂd A Eﬁ | t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Select the best replacement option beiow for the
highlighted paragraph in the email:

If we can convinee a faw Grico devotees to choose gStroller,
I'm sure they'll love i, and we'll have no problem reaching sur
goal.

After we put gStroller in the hands of a few Grico devotess, I'm

sure 't wWill become the must-have product, and we'll e on our
way o ruling the market.

With our new quigt baby lechnology and our incredible low
mtreductory price. we'li grind Grico into the dirt in no time.

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

Jass, Echo, Wash,
Welcome o the ¢Siroller teamt

| am excited about the future of our new product. The t2amr has done an amazing
iob buikding a stroder that meets all our customers' neads.

If we get thiz right, the gStroller will become the must-have product, and
We will meet later this week to discuss our proprietary rockabys technology for
gStrolier and how we plan to promnte it

GOOC-PLAY-00502 3865
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04 E t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Looghe’s intent is never 10 "rule” or "dominate” any market, and
we strongly beiieve that when customers are free to choose the
products and services they wish, it's better for them and for us.
Phrases ke "must-have product” and “rule the market” are, at
best, unhelpful exaggerations and, at worst, ev:dence of an
arti-competitive intent inconsistent with aur caompetition
phitosophy and the faw.

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

Jass, Echo, Wash,
Welcome o the ¢Siroller teamt

| am excited about the future of our new product. The t2amr has done an amazing
job bunlding a steglar thal meets all our customers' neads.

" If we get thiz right, the gBtroller will become the must-have product, and

We will meet later this week to discuss our proprietary rockabys technology for
gStrolier and how we plan to promnte it

GOOE-PLAY-005023860
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gd A Eﬁ | t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Select the best replacement option beiow for the
highlighted paragraph in the email:

If we: can convinee a few Grico devotees to choose gStrolier,
I'm sure they'll love i, and wea'll have no problem reaching our
goal.

After we put gStroller in the hands of a few Grico gevotees, I'm
sure 1t will become the musthave product, and we'll be on our
way o ruling the market,

With our new quiet baby tlechnciooy and our incredible low
introductory price. we'll grind Grice info the dirt in no time.

To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Welcome o gStrofler

Yup. Theres no hyperbole or exaggeration that

could be misconstrued 1o suggest Malwants to

harm compeutors, dominate the market, or compe!

cusiomers {0 use our producis or services - all i ?
things Google is not about. Click Sengthe Imai or click T hasdone an amazing
the other answers to see why they aren't the best $ =
Eﬁ?‘hﬂwﬁ product, and

mka&m technoiogy for

e R P T R AL B YN L T R R e s e b
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gd A Eﬁ | t
sal, the gStroller product manager, is weltoming new

empicyees onto the team. He has saic some things in his emai!
that he shouldn't.

Select the best replacement option beiow for the
highlighted paragraph in the email:

If we: can convinee a few Grico devotees to choose gStrolier,
I'm sure they'll love i, and wea'll have no problem reaching our
goal.

After we put gStroller in the hands of a few Grico gevotees, I'm
sure 1t will become the musthave product, and we'll be on our
way o ruling the market,

With our new quiet baby tlechnciooy and our incredible low
introductory price. we'll grind Grice info the dirt in no time.

To: Jossigoogle.com) - Echo {google com?}

Welcome o gStrofler

Joss, Echo, Wash,

Nope. Google wants its customers and users o
have the freedom 1o choose whatevar products or
services they want. We embrace the challenge of
building amazing products and services they will
choose & phrase like "putting oroducts r the
hands of customers” can be interpretad as
expressing an intent to deny consumers choice. Try
agatn,

Wash {gocgle.com) =

arr has done an amazing
&

e

@?&tnhmﬁ product, and

f?;cka;we technoiogy for

GOOE-PLAY-20502 8871




Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 26 of 54

g4
Activity

. To: Jossigoogle.com) - Echo {google com! = Wash {google com)
wal, the gStroller product manager, i weltoming new
empicyees onto the team. He has saic some things in his emai!
that ke shoulgn't, Welcome to gEtﬁ'}ElEr
Select the best replacement option beiow for the Jass, Echo, Wash,

highlighted paragragh in the email;
BITE P Bhap Welcome o the ¢Siroller teamt

e can parvhoe B lw oo Gevalees to Bhoose datrlier, | am excited about the future of our new product. The team has done an amazing
m e theyil love i, and we'll have no problem reaching our job building a stroller thal meets all our customers' needs,
gol.

If we get thiz right, the gStroller will become the must-have product, and

After we put gStroller inthe hands of a few Grico devotess, I'm T e B

sure 11wl become the must-have product, and we'll be on our el e M Ml el e Ml Mo Moo M el oo
way o ruling the market. ?gzk&am technology lor

Nope. Competing fairly is about focusing on the

With our new quiet baby techneolooy and our incredible low user, not harming competitors. Try again.
introductory price. we'll grind Grice info the dirt in no time.

CONFIDENTIAL GOOC-PLAY-0050223872
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To: Jossigoogle.com) - Echo {google com! = Wash {google com)

Activity Complete wemwme

Goeogle is committed to competing fairly. Make sure
evarything you do, say, and write is consistent with that,
Stay away from exaggeration and highly-charged language Welcome to the gStroler team!
that could harm you and the company.

Joss, Echo, Wash,

| am excited about the future of our new product. it will be especially gratifying to
give customers what they've baen asking lor.

If we can convince a few Grico devotees to choose gatrolier, i'm sure they'll love
it, and we'il have no problem reaching our goal.

We will meet later this week to discuss our proprietary tockatye technology for
gStrailer and how we plan to promote i

.
e
(e
T
o
s
P
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Withaut locking back, how many rules do you remember?

Can you remember 2 of then?

Page 28 of 54
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R L SRR D SR ST e e
T A

05
Keep it Confidential

Phere are no friends and famuly excoprons for s, Confidenta!
iwicludes your saouse, partner, cnildren, grandma, and former
colipge roomoe who 5 developing the greatest Anoroid aop ever.
Dont share any Geogle confidentis! information with anyone
ouitside the company. Tiis incluties, But s nolimited o, stulf
Ao the status of progucts, deats, Itgation, investigations, or

oiher s matiars.

CONFIDENTIAL GOOE-PLAY-20502 8875
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F f R oo i S e i sy 4 iy FR S & e Lo e ey
When igw enforcement or 3 reguiaior asks 1o speak
allr;'i-hn ) iy | s e e W T g qg'-"“n----} E-»l-.- -g,m-._...fuﬁ
Witss j'rﬁli,. }'l':". SocAls '13‘1F‘ri“!i.'l'T_’g SSK L0 RO G0 O

o

E ad P A i P i M 2 [ M b
Goopie's lawyers present, Tvou wish. Doing so wil
e, 4 ey

make sure you and ths company are protedied.
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LEBAL

BLENT
PRIVILEGED

ATORREY-

D dlamand Aana
Privileged anc

ial"...Whnat?

While phirases ke "ronfidendal” "sensitive,” and "private” may
aiert Gonglers 1o the sensithivity of your communication, ifey
warl't protert it from bemg gisciosed in the course of 3 legal or
investigative matter, a3 would be the cass it Rwere orelectsd
by the attgrney.lant privilege, Attorney-client privilegs 8 3
iegal concept that protedts g confidendal comimunization
between & Googier and a Google lawyer That is about the
Googize asking for or galting legal advice from the Google
lawver, Privilege can apply not oy 1o emails, bulto any record
of & communication Detween 3 lawyer and Cient. This can
nslude Googie 4003, presentations, calendar invites, viden- or
sUdic-taped mestings, ete, Communications intended to be
priviteged should e labeled a5 sugh,

GOOE-PLAY-20502 8877
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After receiving an email from nervous team member Wash, quick-
acting fcho wanted to immediately reach out to a Lawsyercat for

. x i S Cc:
guidarice on how to react to the information Wash provided. Help
Lcho craft ar attorney-client privileged email to accompiish this.

Bee:
Drag ine proper secnientis o address the emal

Dal’iﬂ, A a o raty 1 l'i'
gStroller Product Counse] 0 ¥ETEAL
Ufnc:- H =.I I."':P
Admin for the gStrolier team o
ena,  oamicad

girolier team lead

Group alias for miscellansous
engineering-related discussions

GOOC-PLAY-005023875
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ok

o

L

e o

6]
Fe

7 |
“ACIIVITY

To: diawyercal uiric egmisad BIG-MISE
Hedp Echo craft an ernail that's attorney-client privileged.
Cce:
Orag the pest subsect line o the emgi
Bee:
¥ ATTORNEY-CLIENT PRIVILEGED: Please help
Subject:
e

. Please help!

*, Confidential, please help.

CONFIDENTIAL

GOOC-PLAY-005023879
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Help Echo compose an email that will heip her learn what she
shouid do.

:w'!:."---x - ""':"’;." Eerp g g ey e Foartonerd dmpn s o e 8. il
I GE T DeST TGO T 0 8 ayniatl
o

-
LT

| think my team member, Wash, :s losing il. He’s driving me

! nuts. He's lixated on what he thinks are "product issues,” and |

wish he'd just step already, you know? Hey, you wanna have
lunch?

My 1eam member, Wash, has concerns that gStroller has
product safety issues. I'm not sure about the proper steps to
take and need your advice on what ta do here. May we meet ta
talk about this?

Has word of the gStroller debacle trickled down to you yet?

To: diawysrcat

Cc:

Boe:

Subject: Please heip!

LI

Heamioad

BIG-ITISE

GOOE-PLAY-00502 2880
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To: diawyercal uiric egmisad BIG-MISE
rigre’s what fappened;
o
Darla Lawyercat called Echo Loon receiving s email that was
addressed o multipie recipients,
Bee:

Let's [ock closer at what gid nat work well Im this ermall.

Subject: Please heip!

| think my team member, Wash, is losing it. Ha's driving me
ruls. He's lixated on what he thinks are "procduct Issues,” and |

wish na'd just stop already, you know? Hey, you wanna have
lunch?

GOOG-PLAY-20502 8881
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incorrect. You maust include an attorney in the adaress. Copying
otners who have no relationship to the legal matier can void the
privilege, [Lwould alse be okay to include others who "need 1o
know” abaut the legal issue, such as the eamiead, in arder to

B
e

do their job or help the lawyer give effective 2gal advice. To: dlawyercal wiric feamisad eng-rise
Cc:
j

Incorrect. if the intention is ta create an attormey client privileged
email, it should be labeled that way. However, H's important to
remember that the label alone will not make it privileged. The
emall must still meet the requirements of helng acdressed 1o an
attorney, and it must be Tor the purposes of getling legs! advics,

Subject: Please heip!

| think my team member, Wash, is losing it. He's driving me
nuts. He's fixated on what he thinks are “procuct issues,” and |
wish ne'd just stop already, you know? Hey, you wanna have

lunch?
Incorrect, in addition to addressing it to an attorney and [abeling
it as such, for the email to be attorney-client privileged, it must
be for the purposes of getting legal advice.
You must assemole the emai corractyto get o

crecit for this activity. Please try again,  *% {4 a0 0]

CONFIDENTIAL GOOC-PLAY-005023882
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rigre’s what napoened

Darla Lawyercat called Echo Loen receiving her email. Though
the emall was correctly addressed o an attorney, there was
more Echo could do to make it ¢lzar that the emall was intendad
to be covered by attorney-clieat privilege.

Let's ook claser at what did not work well in this email.

To  diawyercal

Cc:

Bee:
Subject: Confidential, please help.

My team member, Wash, has concerns that gStroller has
product safety issues. I'm not sure abou? the proper steps to
take and need your advice on what to do here. May we meet to
taltk about this?

GOOC-PLAY-00502388%
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Correct. The attorney-dient privilege protects communications
with a lawyer. So writing to diawyercal is greal. Itis also okay 10
nciude othars who "need (o xrow' about the legal issue in ordey
to da their :ob or help the lawyer g ve effective legal advice, So

P

inciuding the iteamiead also woud have been okay. To: digwyercat
Cc:

Incorrect. if the intention is ta create an attormey client privileged
email, it should be labeled that way. However, H's important to
remember that the label alone will not make it privileged. The
emall must still meet the requirements of helng acdressed 1o an
attorney, and it must be Tor the purposes of getling legs! advics,

Subject: Confidential, please help.

= My team member, Wash, has concerns that gStroller has

. product safely issues. I'm not sure about the proper steps 1o

© take and need your advice on what to do here. May we meet to
. 1alk about this?

Correct, Echo has asked for fegal advice.

You must assemile the emal forractly 1o get P .
crodit for this activity. Please tryagain,  ®% iy fgol

CONFIDENTIAL GOOC-PLAY-005023884
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incorrect. You maust include an attorney in the adaress. Copying
otners who have no relationship to the legal matier can void the
privilege, [Lwould alse be okay to include others who "need 1o
know” abaut the legal issue, such as the eamiead, in arder to

B
e

do their job or help the lawyer give effective 2gal advice. 4 To: dlawyercal wiric feamisad eng-rise
Cc:
i
!
T —— A g S S e
email by labeling It that way wes spol ont However, it's important Subject: ATTORNEY-CLIENT PRIVILEGED: Please help

to remember that the iabel alone will not make i privileged. The
emall must still meer the requirements of heing addressed o an ¢
sttorney, and it must ba for the purpeses of getling legal advice. | Has word of the gStroller debacle trickled down 1o you yet?

Incorrect, in addition to addressing it to an attorney and [abeling
it as such, for the email to be attorney-client privileged, it must
be for the purposes of getting legal advice.

You must assemile the emal forractly 1o get P .
credit for this activity. Please tryagain, =7 (Y A0

CONFIDENTIAL GOOC-PLAY-005023885
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rigre’s what napoened

Daria Lawyercat called Echo and expressad appreciation for the
email. Happy to heip her with her concerrs, Darla setun a
meeting 10 discuss the issue in person, which iz much safer than
continuing a conversation like this over email.

Smart! You were abie o help Echo put together an emaill that
was protacied by the attorney-client grivilage, Let's look cioser at
wihat made this email greeeerrreat!

To  diawyercal

Cc:

Boe:

Subject: ATTORNEY-CLIENT PRIVILEGED, Please help

My team member, Wash, has concerns that gStroller has
product safety issues. I'm not sure abou? the proper steps to
take and need your advice on what to do here. May we meet to
taltk about this?

GOOE-PLAY-00502 3885
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Correct. The attorney-dlient priviege protects comrmunications with a
tavever, 5o wrting to diswyercat s great, Bui keep in mind that, »
many countries, such as Mexico, Sweden, 2 rumber of countries in
the European Unicn (and others), the priviiege doesn't apply ¢ in-
house iawyers, only outside counsel. in other countries (sueh as
Lhinal, the privilegs may may not even be recognized at alt,

it1s alse okay to include others who "reed to know" ahout the legal
issue in orger to do their job or nelp the lawyer give effactve legal
advice. So inciuding the iteamlead s also okay.

P

T T T S TP TR el T T T L P P T R L R LTI

Correct. You intended to create an attorney-client privileged
email and labeled it that way. However iUs imporiant 1o
remember that the label alone will not make it privilegead.

Correct, Echo has asked for fegal advice. In addition, the email is
being sent to an attorney, and the “attorney-client privilege” label
is there.

To: digwyercat

Ce:

Beg:

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help

My team member, Wash, has concerns that gStroller has

product safety issues. I'm not sure about the proper steps 1o
. take and need your advice on what to do here. May we meet to
- talk about this?

GOOC-PLAY-00502 3887
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Remember. ..

This activity relates to how the attorney-client privilgge works
in the US. As menrioned, this may vary By country. For
instance, China doesnt generally recogriize sttorney-client
privifege, and g numiber of countries in the EU don't always
recognize atterney-client privilege for commurications with in-
frouse lawyers. Consult a Google iavwyer about how to exereise
and maintain the privilege in yvour country.

GOOE-PLAY-20502 2885
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wiay 1o Lomimunicate something super sensitive i1 10

being misconstrued or disciosed by having an old.
fashioned phene call or facede-face mesting, Also,
carefulily consider whether you should be recording &
tali, oF Hangout where sensifive

tCam meeting, £
is being shared,

information is

CONFIDENTIAL GOOE-PLAY-20502 2829
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e
e |

fudoch

1
8

s

=

H

0
-
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R

Anarmy of Googhe pngineers set up and meintain
Goaghe’s faciiities, network, and ecuipment with the
latest technoiogy desgnedd 1o keep communicatiaons
made ontham sacure. Cant say the same for that

random PO inthe lobby of the Holiday Inn voure steving

A%, Thin¥ twite befare you oo anything sensitive on non:
coRle aguinment or networks, and i1 you st thing 17
a good idea after that. think again,

1!
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10 hmk Then Speak

Youir a.z,l”’}‘"l"“l,f‘“ wations ¢an have unnisnged conseguensss for you angd the
company, Think carelu iy before you speak publighy about r;g!t-l.ﬁ“-g, relgtaa o
Goosls, dnderstang thal unless voulre spestfically asthinrized Lo speak on DeRhaif o

E S

SR O Rty PO | N i e AU PIE RS S e e B e b e A e e e e e

How 1o Get Appmva%

1 you wish to speak ot any evert, consuit the Speaker Center, and -
ig C d {
thern seek ap| :zt,n,mri o both unwﬁwar&aizafﬁamg:ss:}g £,c0m and dUH HBGIng

iy addizion o cormps press@googie.com at least twio wae s in advanee of the proposed rawing legat
Regulatiar Fair Discle engagement Fortech (alks ang acagemiik presentations, please @ ail the facts? Uninss
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decisions reisting v HGoogle could rasult in ﬁﬁiﬁﬁ andd ﬁ‘t?"!EF wendd e “Hable® “f""}r qrv”‘”mg, oF athersise mswey BEd
penalbien for yon and Soogle usdess the information is made mearnng. Your conclusions could be invorrect and oould hart us.

avatiable 1o the gereral publiz at the sarme time,

GOOC-PLAY-0050223852




Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 47 of 54

Lk
ehalf of

Lo
T HERET
pats

3 will

HIFGAL s
ey )

mc = m;h&-#ﬂ.’mﬁ:; mﬁh - :
BT o, e LABIE o 2o sinde for drawing legst

i addition o company poli P
3l s 20 you bave al the farts? Unless

33 4k BERINTARSE o ST - j ! Yol
Shhnh... % g S R Jrmed Fault Finding

Regulatisr Fair Disclosyre, ¢
o1 TRATES G T -t infon uestlons, avnid communicalions

commiparyy. [ particuiae, imips
f 1ave "inlated o law showd or
ptherwiss convay iBgai

b incteract and could Hort s

with friends and family that

g

&

""-"\h. H 4 3 i L

ﬁ: tae, that Google or Googlers arg
=

P

W

L=

decisions reisting v Huogls

o

e g
i i - W il et i e £ b+

PRI PR VT YO AT g i

X L

B R

Ay

“pwer g .:lrr ETeE ] Z
avatiable to the gereral gub R EYPOSHEF wolahiok

GOOE-PLAY-20502 8853

CONFIDENTIAL



CONFIDENTIAL

Case 3:21-md-02981-JD Document 414-13 Filed 01/13/23 Page 48 of 54

During product testing, Wash became aware of salety concerns
withy the ghiroller product and was waorried that it was being
pushed to market before [ was ready. This is the email that

Wash wrote when he became concerned aboul safety issues for
the gStroller project.

select the best replacemant option betow for the
highlighted paragraph in the email:

It we launch the product as is, someona's definitely going to sue
ug, and | don't want to be blamed.

As long as we nobify our manager and document our concems
in writing as proof, if Google becomes liable for anything later
on, you and | should be in the ciear, Dot you think?

5 L' going to set up 4 meeting 50 ihe two of us can talk this through.

To: Echo {google.com)

nead your advice

Echo,

| just looked at tha gStroler doglooding data, specificaily ir retation to the
rockabye technoiogy. You've seen some of the user feedtack, haven't you?

- You kaow and | know that there are serious flavis in the technology. Il

- we release this thing like this, Google's going to get sued left and right.
- the product Hability damages will be off the ¢hart, and you and | may
- gven be held personally negligent, [why?]

- Wash

GOOE-PLAY-005022854
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é . \ Eq | t
During product testing, Wash became aware of salety concerns

withy the ghiroller product and was waorried that it was being
pushed to market before [t was ready. This is the email that

W
th

S
al

‘Wash should avoid characterizing bis Londerns as "serious
flaws in the techrology", and instead, ust stick to the facts
reiated to his concerns. Wash should also avoid speculating
about Google's, or any Googler's, legat Lability, especially in 3
written communication, Such conclusions are best left to a

Loogle lavner.

To: Echo {google.com)

nead your advice

cho,

| just looked at tha gStroller dogfooding data, specificaily in relation to the
cckabye technology. Yol 've seen some of the user feedback, haven't you?

i kaow and | know that there are serious flaves in the technelogy. Il
we release this thing like this, Google's geing to get sued ieft and right.
the product lability damages will be off the ¢chart, and you and | may
even be held personally negligent, [why 7

- Wash

5 L' going to set up 4 meeting 50 ihe two of us can talk this through.

GOOC-PLAY-005023855
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During product testing, Wash became aware of salety concerns
withy the ghiroller product and was waorried that it was being
pushed to market before [ was ready. This is the email that

Wash wrote when he became concerned aboul safety issues for
the gStroller project.

To: Echo {google.com)

nead your advice

Echo,
e \ b, e i i L g
ﬁ{ggﬂ{;t {:hi’! t}f:ﬂ'{ #'E‘i;}iﬁff}fﬂ.ﬁﬁt {}i}d{:ﬂﬂ hE}GW f{}f thﬁ T TP N L i TG TIRr o L | (el JET RSP | TSt ey .W..“.u:...‘::,! i retation to tha

highlighted paragraph in the email! foack, haven't you?
= paragrapn in Nota good choice. Wash should not speculate ;ih :
. . : _ | 's Hability in written communications. ¥ logy. |
It we faunch the product as is, someona's definitely going to aue iriaut (‘ng!e By WY mriter communications iﬁggﬁfi g;ﬁ_
ug, 2nd | don't want 10 be blamed. Y agan: ad you and | mm{

| SR SHER

As long as we notify our maneger and document our concermns
in writing as proof, if Google becomes liable for anything later
on. you and | should be in the ciear. Doen't you think? Aot e R e

5 L' going to set up 4 meeting 50 ihe two of us can talk this through.
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During product testing, Wash became aware of salety concerns
withy the ghiroller product and was waorried that it was being
pushed to market before [ was ready. This is the email that

Wash wrote when he became concerned aboul safety issues for
the gStroller project.

select the best replacemant option betow for the
highlighted paragraph in the email:

It we faunch the product as is, someona's definitely going to sue
ug, and | don't want 1o be blamed.

As leng as we notify our manager and document our concemns
in writing as proof, it Google becomes liable for anything later
on. you and | shouid be In the ciear, Dos't you think?

5 L' going to set up 4 meeting 50 ihe two of us can talk this through.

To: Echo {google.com)

nead your advice

Echo,

| just looked at tha gStroler doglooding data, specificaily ir retation to the
rockabye technoiogy. You've seen some of the user feedtack, haven't you?

- You kaow and | know that there are serious flavis in the technology. Il
- we release this thina like this. Gooale's aoing to net sued feft and right.
ﬂci you and | may

Actually, no. Wash should net speculate about
Google's Habdity inwritlen communtcations. Try
agan.

| SR SHER
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During product testing, Wash became aware of salety concerns
withy the ghiroller product and was waorried that it was being
pushed to market before [ was ready. This is the email that

Wash wrote when ha became concerned about safety issues for
the gStroller project.

To: Echo {google.com)

nead your advice

Echo,
A R LT 1 z T L : . b - : ;
1@{35?{,‘ the best replacement {}iﬁ‘di’.‘i?j betow for the | just looked at the gStroller dagfooding data, specificaily ir relation to the
highiighted paragraph in the email: rackabye technology. You've seen some of the user feedback, haven't you?
& =
. . S , 1 technology. If
I we iau_nch the product as is, somaeons's definitely going 1o sue Grod idea. Wash sent a carefully worded ematl to yed feft andgfight;
us, and i don't want 1o be blamed. his manager that avoided caliing out a poteriital ad you and | may
legal Issue in a non-privileged emai, Later thatcay, |
As long as we notify our manager and document our concems Wash met face-to-fare witn his manager to discuss ,,
in writing as proof, it Google becomes liable for anything later his safety concerns about gStroller in detall. Wash's |
an, you and | shouid be In tha ciear, Dos't you think? manager then reaced out to the Google Lawyer
: they regularly work with via a properly constructad
@ I'my going to sét up & meeting 50 the two of us can falk this throug, attorney-ciient privileged email,

CONFIDENTIAL GOOC-PLAY-005023855
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[

To: Echo {google.com)

Activity Complete o

This is the emal vou should send.

Echo,

| just looked at tha gStroler doglooding data, specificaily ir retation to the
recokabye technoiogy. You've seen some of the user feedtack, haven't you?

P'm going o set up 2 masting 50 the wo of Us can 1alk this theaugh,

- Wash

CONFIDENTIAL GOOC-PLAY-005022850
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Chick below 1o affirm thas YO avE TRY TOVISWEL, LNGErsiand 5 are

regpansiine for applyarg the advl

dRines Srovided i e Wainng

el work gt ang for Googie.
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