
More Benefits from WorkLife4You

Get expert guidance and personalized 

referrals to local resources to assist with all of 

your most important needs, including: child 

and elder care, schools and financial aid, pet 

care, auto and home services, and more!

WorkLife4You Kits containing free 

products and information:

 – Prenatal Kit for expecting parents

 – Child Safety Kit for parents  

of toddlers

 – College Kit for college-bound 

students

 – Be Well Kit for those trying to  

get healthier

 – Adult Caregiver’s Kit for caregivers

Limits may apply; contact WorkLife4You for details. 

Contact WorkLife4You 24/7
Call or login today. Specialists are  

standing by to assist you.

1-800-222-0364  
(TTY: 1-888-262-7848) 

WorkLife4You.com

 — Look for the Member Login box

 — Not a registered member yet?  

Follow the “Start Now” link  

and enter Registration Code: DOJJMD

Emergency Backup 
Dependent Care 
As a Department of Justice employee*, you have access to Emergency 
Backup Dependent Care. No more scrambling for help when you 
suddenly find yourself in need of backup care due to illness, the 
weather, last-minute cancellations or any other circumstance. 
Emergency Backup Dependent Care will connect you with reliable care 
providers who are available—even at the last minute—to look after 
children and adult loved ones. Emergency Backup Care provides:

Coverage for the entire family:
 — Children and adult loved ones, including mildly ill.

 — Self-care if you are ill or recovering from illness or surgery.

Flexible placement options:
 — Licensed centers and in-home care providers.

 — Friends and family members you know and trust.

 — You choose which is right for your needs from  
recommended options.

Affordable, convenient care:
 — All care must be preauthorized, can be reserved up to 30 days in 

advance or at the last minute.

 — You pay only a $10 a co-pay when you use network providers.

 — We’ll reimburse you for the cost of care minus the $10 co-pay 
when you use out-of-network providers.

 — We’ll reimburse you up to $100 per day for the cost of care when 
you use friends and family members.

 — You can use the service for up to 5 visits per dependent per  
fiscal year.

Be Prepared
Most child care centers require current health/immunization records 
in order to care for your child. It is recommended that you keep 
up-to-date copies of these records at home where they are easily 
accessible if needed.

*  These services are available to all components, offices, boards and divisions currently receiving 
services through the Justice Management Division EAP.
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