


services rendered to Medicaid Recipients.  Reimbursement is made to a provider in accordance 

with the rates that are established by LDH.

Every claim submitted on part of a provider discloses the recipient identification number 

and name of the Medicaid recipient receiving the services, address of the Medicaid recipient, 

description of the service provided, amount billed for each service, and date of service. These 

claims are all presented and submitted by the providers to Gainwell Technologies (formerly known 

as DXC Technology) (hereinafter “Gainwell”), the fiscal intermediary for the State of Louisiana’s 

Medicaid System.  Gainwell Technologies receives and processes all Medicaid billings at its office 

located in East Baton Rouge Parish and subsequently remits payment to the providers.

The Medicaid Program has a Long Term Personal Care Service Program (hereinafter, 

“LTPCS”) that is administered by LDH.  LTPCS is assistance rendered to a disable person with 

functional impairments by a caregiver employed by a licensed LTPCS agency and consists of 

performing tasks necessary to the disabled person’s well-being and daily living activities.  

Additionally, in the fall of 2016, LDH made available an Electronic Visit Verification 

(EVV) system for providers to train their DSW and start utilizing it for in home services 

verification in conjunction with the existing prior authorization data contract with Statistical 

Resources, Inc. (SRI).  Through either a smart phone or electronic tablet, the EVV system 

utilizes GPS to pin point when a caregiver arrives at and leaves a specific location, such as the 

client’s home. The EVV system also details the name of the individual providing the service, 

type of service and individual receiving the service.   

Suspect caused provider to bill Medicaid for services not rendered while Medicaid Recipient was 

in a nursing facility.

MEDICAID FRAUD SCHEME AND COUNTS

On 12/04/2024, the Louisiana Department of Health furnished information and documentation 
regarding Sunset Personal Care, a Medicaid Personal Care Services provider located in Baton 
Rouge. According to the information provided, Sunset Personal Care had self-reported one of its 
employees for  billing for services allegedly provided to a Medicaid recipient while the recipient 
was actually receiving services from an in-patient  Nursing Rehab Facility.
On 01/06/2025, the LA Medicaid Fraud Control Unit  (MFCU) opened a case on the Direct 
Service Worker (DSW), Chrisshantenite Paul who is the granddaughter of the recipient,  

, and who allegedly submitted false claims to Sunset Personal Care indicating that she had 
provided personal care services that were not rendered.
 










