


Life Matters is located at 7505 Pines Rd Suite 1255, Shreveport, Louisiana, 71129 and is
voluntarily enrolled in Louisiana’s Medicaid Program billing under the Na‘tional Pro‘viderf
Identification # [l Specifically, Life Matters is licensed for the purpose of providing
therapy and counseling services for eligible Medicaid recipients. As an HCBS provider, it is
required, by LDH, that the Medicaid providers employed by Life Matters maintain a current CPR
certification. LDH rules also require that Life Matters administration performs monthly Office of
Inspector General (hereinafter OIG) exclusion searches and Louisiana State adverse actions
searches on all employees providing services to Medicaid recipients. Constance Amos Jones
(hereinafter Jones) is thé owner of Life Matters and founded the company in 2014. The
investigation was based on the allegation that Jones altered/falsified CPR certifications, falsified
OIG exclusions search results, and falsified Louisiana state adverse actions search results that are

required on all Life Matters staff members.

In July of 2025, LHC conducted a quality review audit of the Life Matters employees. It was
discovered that Jones submitted forged documentation, a CPR certificate and card, several OIG
exclusions search results, and Louisiana State adverse actions search results in response to this
audit. The mentioned fraudulent/falsified documents were emailed to Matthew Broome, the
Centene SIU investigator conducting the quality review audit of Life Matters on' behalf of LHC.
The forged OIG exclusions and LDH adverse actions check documentation was for seven
employees, Barbara Maiden, Crystal Coutee, Carblyn Grayson, Myrtis Jones, Roderick Meaux,

Kimberly Law and Tiffany George.

The CPR documents were submitted to show completion of CPR course certification for one
employee, Barbara Maiden. Attempts were made to verify the ID number on the on the CPR card

- provided by Jones and the results came back to a different name, ||| Gz

- is not an employee of Life Matters. Also, attempts were made to verify the ID number on
the on the CPR certificate _provided by Jones for Barbars Maiden, and the results

came back as “No results, we could not find any certificates with the information provided.”

In February of 2026, Affiant interviewed Matthew Broome, LHC, and Centene SIU Investigator.

Broome relayed that Constance Jones submitted the mentioned falsified documents to him, via




email, in response to a quality audit of Life Matters employees conducted by a Medicaid managed

. care organization, Louisiana Healthcare Connections.

In February of 2026, Affiant obtained and reviewed the mentioned documents submitted to LHC
by Jones. Included in these records were copies of the falsified CPR certificate & card involving
Barbara Maiden, as well as the falsified OIG exclusions search results and Louisiana state adverse
actions search results for all seven employees. These documents hdd.noticeable differences from
authentic documents to include grammar mistakes, mismatched font, and spacing/arrangement

differences.

In May of 2026, Affiant interviewed Jones. In 2025, Jones received a request from LHC for
documents relating to the training and certification of her emplbyees. Jones realized she did not

complete the monthly OIG exclusion searches and Louisiana state exclusion checks per LDH

guidelines.

Jones admitted to submitting the falsified CPR cértiﬁcation for the one employee but denied
knowing it was falsified. Jones admitted to falsifying the OIG exclusions search results and
Louisiana state adve;se actions search results for all seven employees. She then submitted these
falsified documents to LHC in response to their records request to falsely show she and her

employees followed LDH guidelines.

Undersigned Affiant’s investigation further revealed that between July 3, 2024, through June 29,
2025, a total of $44,331.87 has been identified as the total amount of Medicaid services billed by
and paid to Life Matters for services rendered when this provider was not legally entitled to receive

payment due to noncompliance with mandatory program rules.

Both federal and state law, regulations, and/or rules that govern the Medicaid Program require
Medicaid providers to maintain program-related records for a five-year period. The record
retention obligation is documented in each Writtgn provider agreement, which is a requirement for
any provider prior to enrollment in Louisiana’s Medicaid Program. (La. R.S. 46:437.12(A)(3); La.

Admin. Code. Tit.50, Pt I, §4147; Federal Regulation 42 C.F.R. §431.107.)












