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Servicemembers Civil Relief Act 

Protections 

• No foreclosures on pre-service mortgages 

without a court order 

• No default judgments against 

servicemember without accurate military 

affidavit 





Servicemembers Civil Relief 

Act Protections (cont.) 

• Lenders must reduce interest on pre­

service debt to 6% on request 

• No auto repossessions without court 

order if vehicle bought pre-service 

• No enforcement of storage liens without 

court order (towing companies, storage 

facilities) 



 

Servicemembers Civil Relief 

Act Protections (cont.) 

• Landlords must allow servicemembers 

to terminate their leases early upon 

submission of permanent change of 

station (PCS) orders 

• No evictions without court order if rent 

does not exceed about $3,000/mo. 





2012 National Mortgage Settlement 

Bank of America Corporation 

JP Morgan Chase & Co. 

Wells Fargo & Co. 

Citigroup, Inc. 

Ally Financial (formerly GMAC) 





  

SCRA mortgage servicing 

agreements 

 Involve nation’s five largest servicers 

 Full review back to 1/1/06 for foreclosures 

and 1/1/08 for 6% interest rate requests 

 Includes judicial and non-judicial 

foreclosures 

 Payments in addition to $25B settlement 



SCRA mortgage servicing 

agreements 

 Payments overseen by DOJ 

 Minimum payments per servicemember: 

– $125,000 for a wrongful foreclosure 

– Excess interest charged + greater of 3X 

that amount or $500 for a wrongful interest 

rate cap denial 



 

Recent SCRA Highlights 

U.S. v. Sallie Mae (2014) (excess interest 

charged on student loans) 

U.S. v. Capital One (2012) (enterprise-wide: 

credit card interest, foreclosures, 

repossessions, default judgments) 

Authorized lawsuits against storage facility and 

auto lender 











 

 

 

U.S. v. Empirian Prop. Mgmt 

(2012) 
» Complaint alleges that property management 

company failed to terminate at least four 

residential leases of servicemembers assigned 

to Offutt Air Force Base 

» Under the consent order, Empirian must pay a 

total of $12,500 in damages to four identified 

servicemembers, and up to $20,000 to any 

additional servicemembers harmed. 









What can USAOs do? 

 Everything! 

 USAOs have worked on SCRA matters in 

ED Va., SD Cal., N.D. Tex., W.D. Tex., 

WD Wash. and Guam 

 Matters range from individual landlord-

tenant cases to national lending violations 

 Outreach at local military installations 
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