
UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF omo 

WESTERN DIVISION 

UNITED SI:AtES OF _AMERICA, 

J>~aintiff, 

and 

HOUSING OPPORTUNTTIES MAPE 
EQUAL,INC. 

P-1aintiff~Intervenor;. 

v, 

JOHN KLOSTERMAN ati.d SUSAN 
KLOS'l'ERMAN, 

Defen,dant$. 

CASE NO.: 1:18CVl94 

CONSENT DE.CREE-

L INTRODUCTION 

1. This action was filed by the United States. of America to enforce Title VIII of the 
Civil Rights Act of 1968 (tile Fair Housing Act), 42 u.s,.c: §§'3601.;3.63 l. The United States. 
a,lleges that JohnJ(losterman, acting-as an agent of Susan Klosterman, vioh1ted t.he Fair Housing 
Act, ((.Pl!A'') f>y ·disctimj~ating against tenants on the ba_sis -of se~ i~ tj.ie re~tal of dwellings 
owned by John and Susan Klosterman, and managed by John Klosterman, in and around _ 
Cincinnati., Ohio. Specifically, the United Siates alleges tbat fromat least 2013 through tb.e
ptes~nt, John Klosterman .. subj:ected multiple female tenants to severe, pervasive, and,unwefoome 
sexual _hat$lsment and re~Uation, includi.t;i.g pu,t not fonit~d to the foHowing; 

a. Making unwelcome sexual comments, m:iiking_unwelcome sexual advances, and 
sendlng unwanted sexual text messages and photos to femaie. tenants;· 

b. Touching female tenants on their legs and other parts of their bodies without their 
consent;. 

c. Offering to .. gr~ttangible housing b.enefits---such _as reducing the re,:i.t and 
ovetlqqkinij ot excusing late,_or llil_p.ai.d rent- in exchange for sex; 

1 

Case: 1:18-cv-00194-MRB Doc #: 92 Filed: 10/01/20 Page: 1 of 16 PAGEID #: 4978 



d. Taking adverse housing actions, such as eviction or refusing to_makerepairs,. or 
threatening to take such actions, against female tenants who objected to and/or 
refused s~xuar advances; 

e .. Expressing.a preference for renting to smgie femaletenants, and.taldng adverse 
housing ~tiotis ~gafust ferollle tenants upon learning that they were not single; 
and . 

f. Ente~g the homes of feip.ale ten.<_Ults with!:ll~t tQ:eir consent and.otherwise 
monhoring their daily activities-with Cfillleras directed at-tl).eµ: µnits and, through 
other means. · 

2. 'tli.e Pefendants admowle<;lge that, if this case wehtto trial,. the United States 
would introduce, inter alia, the followit1g evidence: (~) .~worn deposition testimony-from John 
Klosterman that.he, on multiple occ~ions, engaged in.lnappropriate.~ex_uaj. cotnn'.luni~atiorurwith 
his: feqiafo tenants and prospective tenants, made comments about.the physical appearances of 
Ws-female tenants and prospective .tenants, ·sent pictures of a naked male statue to. ins feinale 
te~ts, ~n4 ofter¢ tp send to his f~m:ale tenants, .~d requested that his f~maie tenants send to_ 
him, sexqal photQgr<l:phs; (b) SW:Q:m deposition testimony from John Klosterm_ap. th~fhe offered 
to pay an "allowance" to a female tenunt in excl_lange for eng!}gfug .ip. ~ s.e~al-relationship with 
hiin; and (c) textriiessages and recordings of phone calls in which John Klosterman.made seXllal 
¢.omi;nents to female tenants and-prospective.female tenants. 

3. The U:Qite-d" States alleges t.hsitthe. cq11,du9t descriJJl;tl aoove COO-$titl\tes .a. pattern .or 
practice <'>f resistance-to the full enjoyment of rights gr/;lllte<i by the F~ a,nd d~n,ial to a group _of 
·petsons 6f rights:gtanteci by the FHA, which deili-al iafaes.an issue of general public importance. 

4. TIJ.~ lJw.ted-state~ TIµ'jher alleges.th,at Susa,n_Klost~rt11an is liable for 
discriminatpry aptj_o;n.$ and con4µct c9n:unit1;ed by J9hn Klost~~ becituse :she .~o---o-wn.$ ~d co
leases these rental dwellings with-John·K.losterman. 

$. · This CourthasJ-urisclictionovcdhis action under28 U.S.C. § 1331 and42·U.S.C .. 
§,3614(~). 

ACCORDINGLY, itis hereby ADJUDGED, ORDERED and DECREED: 

D, TERMS AND CONDITIONS 

()! !he provisions .of :thi$ Consent D®re~ ~h;tll apply to all Def~ndants and their 
·officers, agents, e_mployees, $UCcessors mid assigns; and all o"Uier persons or enti.tit:s in active. 
concert ot·p'artidpation with them. 

7. Unless otherwise specified herein, the _provisions of this Decree apply t◊ l:!IlY 
re.si_d~IJ,tial iental prqperty ~t is owned pr op~rated by ~p.y of me :Qefeµdarits, or-that_ is. qwned or 
operated by any entity ofwhfoh any Defendant is an. officer$ agent, employee, or parj:n.er,.or in 
which an:y Defendant-has any ownership, finandal, or: control interest, Whether that property is 
currently owned cir acqmrecf-during. the term of this Cons.ent Decree . 
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by. .8. This Decree fs effective immediately upon its entry the Court~ For purposes of 
refer to the date this Decree, the ·phrases "date of the Cons-e.nt Decree" and "effe,etive datei' sl;iall 

on which the· Court enters the _Consent Decree. 

ID. .GENERAL INJUNCTI'.ON-.ALL-DEFENDANTS 

9.. Defe~oants, their of:0.9ers, ageµt~, empl<;>yees, successors a:ti.d asstgns, and ail 
respect to other persons or entities in active.con~ or pa;rtjcipati.on with them, are e.Qjoined, -,vith 

th~ rental of dw~llirtgs-l from: 

a. R<;fusing tQ p:mt a q.Welling µmt, re.fusing or failing fu provide or offer informatl:on 

about a dwel~g -uniJ, or otherwi~e making W1,availabie or denying a dwelling unit 

to any person because of sex; 

or b. Disc:rimi.tiating, against.any person in the terms, conditions privileges of ren~g 

a dwelliµg unit,. otin, the provision of ~en,i¢es ot facilfti~s in connection 

therewith,. because. of se.x; 

c. Making, pri.pting, publisltjng, or causing to 1;,e madce any notice, statei;n.ent qr 

advertisement with respect to the .rental of a dwelling µnit that ~t_ates any 

prefeteric~, iirtiltatfori. or disci:in:rinatiori.based on sex;·or 

cl, . Coercing, intimidating, threatening or interfetingwith any person in the exercise 

ot enj~y:ment ◊f, ,or on a.ccourtt.of baving exercised ot enjoy.e~ or on account of 
enjoym~nt o~ having aided and ·encou;raged an.y other petS'on ii). :the ex_ex:cise or 

.any rigbfgnmted by tp.e :Pair }I9using A~, 

lV, INJUNCTiON CONCERNING MANAGEMENT OF RESIDENTIAL 
RENTAL.PROPEllTIES . 

i 0. Defendants. affirm that they do not own, lease, or control any rental properties, 

wtth the ~x~eptlon~of properties. tinder--receivershlp in City oj Cincinnati v. John Klosterinan, et 

al., Hamilt9n :County G;P. Ca,se No . .A19Q5588 (the "Receive.rship?'). 

time during the effactive._period of th.is Decree, eitb.~r or bo~h 11. If,_.at any 
·n~f~nd,a.u.ts.acquire a director itidrrect management, ownership, financial, or controlling interest 

in anyYesidential in ruiy oiher:n:sidep:tial rental property (Qr if'theytriai.ntafo: any such interest 
following the R~ceiversb,ip ); such property will .be ·subject tq the &p_plfoable rental _property 

provisi~ns of this Decree .. Within 30 days of l}.cquiri11g sucb. an interest ( o;r, for ~y prqpern.es 

currently o'WD.ed and-retained following the·Receivershipt within 30 days following the · 

te.n:n.inatfo.Ii. of the Receivership)t Defendants will notify coi.Uisei for the United States of the 

their .interest in th!; dwelling or property; the.address of the pl'ot,erty; the number of natur~ of 
individual dwelling units at t-0.e·prqpe;ity;,~d any other informationr~quired up.derthis Deere~. 

memo.tjaµzing Defendants will further·p~ovide _t;he-UJU.ted States with copies of·any documents 

the trattsfer:in interest of the: property .. 
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12. John Klostennanispermanently enjoined from directly or indirectly performing 
any property manageme_nt r.espo;nsibili:tles at any re$idential rental property: For-purposes of this 
Decree, "property management rnsponsibilities" ~elude th~ folk;wing: ·showin_g or renting 
housing unitsi processing rental appliCl;!.tfons; pmonning _or s1.).pervi!,m.g replili.s oi: ~ijinten<:1,nce; 
determining tenant eligibility for subsidies or waivers·-of fees and rents; inspecting dwelling 
uniJs; collecting rent .and foes; entering occµpied. rental units; overseeing any aspects of the rental 
process; or engaging in any other property~related activitl.es· that inv:olve, or may involve, 
personal cqntact with tenants o.r prospective tertants. 

13. Prior to obtaining an ownership interest in any fi!µµ:e rental prop~rti~s or 
following termination. of the Receivership should Defendants retain an ownership interest in any 
o:t)he current renwl pi'!Jperti~s, Defendants will retain an tri.dependent Manager-, to be approved 
i.n. writing by the l)pited States, to perform ajl properly m~agement duties as descnbed in · 
Paragraph 12 at any residential rental prc.:>perty Defendants, own, lease, or control, includw.g 
subsequently~acquireci"properties as set forth. in Paragraph 11 ( .. current or future rental 
properti.¢s''). An ''Independen.t'Mana:ger'' is an.individual or.entltyreasonably .experienced in 
managiug retttal pr.operties and who has no current.or past employment, financial, CQntractual, 
personal; or f.a.milla1 r~latiQn~hip wth DefeJ1dallts. 

· 14. If, after retaining an Independent Manager, Defendants wish fo change the _ 
fo.dependent'Manager for antreason, they shail submit the name ofth.eprospective.inanagei\m 
writing, tP the tJmted Stales for wr.i:tteri; approval at least ten (i 0) days pifor to rettmllilg the 
individµal or eiitity, except ht the eyynt of iµJ. em~rgency; lf~eie i!i a_·need tp te-tajµ ~ 
Independent Manager .on an emergency basis, Defendants shall submit the name of the manager, 
in writing, to the United. States within 48 hours. 

is. John.Klostennan is petmanently enjoined :froth entering ap.y of the current or 
future occupi1~-d :re11tif pro:perties descnoed in P.u:agraphs 11 and .13 .. this prohibitiori"hichtdes, 
Qut is not linritedto,.entryhitoih~ dwelling 1:Ulit, l~ng office, ba"Sen;ient,-attic. comrtmnal. 
space, yarq, parking area, arid gaJ;age.. ·· ·· 

16. Defendants shitll do the following through the Independent Manager for any 
cu.rrent or futur.e :rental _properties: . 

a. the States' a written sexual 
'hatassmen,t, including a fonnal co01plaint procedure. A copy of this 1,oUcy and 
-proced,we· sbr:lJ,l be prQvi_ded to counsel {qr ~e United States· withu.1- 30 d~ys. of't.b.~ 
purchase, lease; ors¼ssumption. of control of any resi~ent~a~ rental properties 
Defendants later -acquired as described in Paragraph 11. This policy and 
procedure will btdmp1emented within five days of notification from the United 
States to Defendari.ts thahhepolicy anq.pro9edure are satisfactory to the tJnited 
S~ates, At th,a,t tip).e, Defend~t$ will direct the Indepen,dent M:aµager to notify !3.ll 
new and current -tenants of the policy and-procedure. : · 
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b. Ensure that any pers.on~ who will be p~rfo~g. any clµties with respect to future 
rental properties are famili~_with the requireme.nt~ of the FHA, p~cularly.as 

they·pertain to sexual harassment and other forms of sex discrimination, and this 
Decree. 

c. Bost an "Equal Housing Opportunity" sigp. in any rental. office though which 
.dwellings at current .ot futu.\"~ properties are rented, which. indicates that all 

dwelllirgs i;ire available for rerti on a. nondiscrim:inatoi;y basis. An 11-inch by 14-

inch post.er that ~omports wi_th 24 C .. F:R. Part 110 will satisfy this requirement. 
Such poster will be placed •in a prominent, well-lit l9cation where it is eas_ily 
r.eadable. Defendants mayuse:lIDD Form 928,. available at: 
https://porta1.hud.gov/hudportal/docurn.ents/hudcfoc?id=928·.1.pdf.. 

d. Re.quite that all a<;lvertisi,pg conducted. for.any :fi.Jtutcrproperties hi newspapers, 
tel~phone.directories, radio,-ielevisipn, Int!;lr:ti.et websites, ·&o.cfal media, or other 
media, and" all billboards, signs (fuclµding ~t the prQ.perties),-paJ.nphlets, 
brochur.es, and other promotional literature, include eithe,: a fair housing· logo, the 
words ·••equal housing.opportunity provider," and/dr the following sentence:· "We 

ate ~ equal opporttittlty housing provid¢t. We dQ not discl'.mrinate on the basis of 
r~e, p:qlor, national .origin, .xeligiqn, se~ f$.ilial $t.atusi or di#oility." The words 
or l<;>go wtll be legible and prQmii}.ently place_q. . 

e: Send tq the Upited·.states w~tl:un.3.0-days after the effective date of~s.D~cree, 
and every six. months thereafter for the duration of this-Decree, a list of all tenants 

at future properties and their addresses: 

£'.. Maintain all rental rePO.rds ktpt in relation to ~erttal properties and allow tbe 
Uni,ted States to j~e.ct. and copy ~u.ch records qpon.I'easonable notice. 

g. Provide-any ipfQ:r:o)'ation reasonably refated to compliance wi:th this: Decree that i~ 
reqµe~ted by th~'U.nited Stat~s. 

h. Notify the United States in the event the Indepeiiderif Manager obtains af!Y 
information indicating that Defendant John Klosterman, is· in'. violation of this 
Consent Decree or the Fiµr HOJ1Sll'lg Act, inch1di.Q.g by entering the premises of 

~y occupied 1_>roperty. 

17. If, ,Prior to the _effecti".e date or at any ~e during ~e .effective period th~s 
either or both Defendants sell or transfer a residential rental property to_ a bona fide, Decree, 

:tlritd-par.ty purcha&er man arms-length transa◊tion, such property will cease tp be· SQbj~ctto this 
one P.ecxee. Fot putpQses Qfthis Dectee, a "l;?ona.fide, i,:idepen<J:e,nt third-pa,rty purchaser" js 

with whoJU Defendiµlts hav~ go current or past financiai, ~ntractµ~,-pcrsonaJ, or-familial 
relationship. An "anns-1ength transactionn fs one that has been arrived at in the marketpiace 

between fndependent,_nort-a.ffiliated persons, unrelated.by. blood or marriag_e, with opp.6sing 

e_oonom,ic intetesfo ,;egardir!g th~t ~ansactio:µ. A corporation <;>r ~tity of which eiijier Def~ndant 

M: officer; partner, e~ploy~e. or agent, <;>r_i~ which.either Defencla,ot h!is an ownerslilp; is 

of 
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anci fjnancial qr controlling_interesf, is npt a "bon,a fide, ~pendent third-partyp.un;hase.r," any 

transaction involving such a purcJ;u1ser will not qualj.:fy ~ ru;i ·,•anns-lenITTb. tran.saction." 

· 1~. If at any tJme during 1:Q.e.effective p~riod of this Decree, Defendat:lts claim thl;lt 

their obligations under this Decree have terminated or changed because they have sold .9r 
inan transferred. orie or more residential.rental properties to a bona fide~ -third-party purchaser 

arms-length transactlon ·as defmed in.Paragraph !?;Defendants will infonn the United States 

within 30 days of such tran.sactfon and provide .the date of the sale or transfer, .copies of the 

documents memociaJizing the s;ile or transfer, and contact information for the subsequent 
purchaser. 

19. If any trapsfer of interest in, all or a portion .of any residential rental property by 

Defendants is not·an arms-length transaction as defined in Paragraph 17, Defendants will ren;tait). 
of this jointly arid severally liable, alo11g With the purchaser or transferee, for any violation 

Deoree. ·· · 

20. Defendants are penµap.ently enjoined fyom.p\)rpo_seful}.y or knowingly ~n~ting 

or:comin'unicatirig,. either directly or indireotly, with an.y personideritifie(i by the l)nited States:as 

an ~ggrlev.ed person iri this action, or with.forril.efor _prospective tenants of Defendants' fotnier 

or-futw:e teti-taJ_properties. 1'Cohta¢t-or comniunicatfons'']ncludes, but is not limited to, physical 

cQntiwt, yex:bitl c~>nta'9t, t~lepbone piµ~, e:-m.ails, faxes, written cow.m;cµucations, text Qt instant 

messages, contact~-tmough s.ocial ro.ec;ii.a, or 0th.er c:;ommunic.atic;>ns made tlirough ~bird partfos, 

21 ~ In the event that either. or both.'Defendants foadv~ently' or'.uniil.te.ntionaily-

ini:tiates any .conta9t.with ~ ~ggrieved person; .Qr another p~rson. initiates st1eh .contact with 
Defep.dants, De:f ~ndanjs yviJl_ iJ,llll},ediateJy cliscomin~e 1h.e conta9t c;>r COlD.fl?.unicatic;m and .tak~ all 

reasonable steps to avoid.ap.y-fw;ther ~ntact or cqmm\lllic1;1tio11:. 

V. EDUCATION AND -TRAINING 

_ ~ - Wit.iim 3Q, 9-ays :of ,!cqu~ ~ owners'1.ip int~rest in ~y·futtu'.e 1,;en~al pr9perty ·or 
followlfl.g terinination of the Receivership should Defendants retain an: ownership interest in ~r 
of the·e·l.µl'eht rental p.toperties, Defendants-will att.end ap_ in-person tr.aining deiivere.d fac;e--to

Act, iµdudipg face qr via video copferencwg with ~ypchronmlS instl;tictic;m on the Fair ;Hc;iusing 

tl;le A.cf s pro~ions r~lated to ~~xua:_l harassinent.,. other forms of sex Q.iscr.iniina:tion, .~d 
discr.im.inatory stateme~ts. The-trainer or training entity must be qi:i.al.illed to perform such 

training) must be independent of Defendants, and must he-appro:vetl in advance by the United 
States. D~fen.dants will beat the cQst .of any exp¢ises assoc~ateci with this trainipg. nefendants 

will obtai,n from th~ trainer or ~qg entity certificat~s·of ~tt~ndan~e signed py each inclivid.ual 

wl:lo atle~dec\ th.e traµ:ij:ng, The c~rti:n~~tes &hall inclµ~e ~e·name of the cows~, the. date the 

course was taken, the subject matters covered in the course, and the length of the course and/or 

tiine within which the course was eo:mpleted. Defendants will send a.c·opy of these· certificates to 

c.ounsel for the United State!; within: 1 O business days-of the training. 

23. Puring tb.e eff.ective-p~riod of this. De~~ee, all nevv agents or emp\oye~s of 
Defendants, including agents or employees. of the .Independent Managet, who are involved in 
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showing, renting, m?Daging or-mainU!-_i.niiig any r~idential rental prop.erties owned, managed or 
operated by Defendantsj and all employees or agents whq supervise s.uch p~r-son.s, shall, within 
30 .days of commencing an employment oi: agency- r~lationship with Def~nc4mts or the 
fndependent Manager, be-provided the training described in Paragraph 22, or0partj.cipate ii:i an 
onlitie trainii:>.g on the P.ait Rousi.pg Act1 including the Act's p"ti::ivisions related to sexual 
harassment and other fom.is of sex Qis:ctiminatioa The o.olin~ training-program must be 
approved in ~dvance PY the United Stat~s. New ezp.pfoye¢S who are pi-ovicl~ online traitµng will 
participate in an in-person training as qescribed in Paragraph Z2,. w:it:liih oi+e year of qomme.n.cing 
an employ:rri.eirt ot agency relationship with Defendants. ·Defendants will send a copy of tq.e 
c~rti.f1c"at~ q{ any traimng ·conducted under this ·paragraph to. counsel for the. United States within 
1 Q busw.ess days of said traini~g. 

VI. MONETARY DAMAGES 

2.4. Within 5 business days ofthe. entry of' the Order; the Unite.d States will provide 
Defimdants with-a.-list ofthe0atnounts·that. should be paid to .eadh aggrieved yers6.rt:pursuant to 
Paragraph 25. 

is. Within 10 business days oftlie notice provided.by the Dnited States in accordance 
with Pi,ttagraph 24, Defendant& shall pay ONE ffiJNDRBP AND FIFTY~ TWO THOUSAND . 
. AND ONE_fM'IDRED TWENTY-FIVE I)QLLJ\R.$' ($152,125'.00) to tJ:ie ag~leved persons 
listed in Appendpc. A, by delivering to cq®.5el fot tl;ie Un,i~(i States, qy ov~J;Iµgl;J.t deliv.ery ;,1 
checks pa:yable to each -aggtieved:person listed in Appendix A. ·. 

i6, Withi~ 10 bush:iess d~s of:the·:enh-y of.the:·Otder, Defendants.shall pay~ total of 
SEVEN UIOUSAN._D _pIO}IT lfUNDREI) NID~EV.ENJ:Y-Fm DOLLARS ($7,875.00) to 
Plaintiff-lrttervenor Ho"Qsing Opporturiities,Made Equal,:Inc.2 

· 

:_21. Within one year of the effective date of this Order,.Defendants shall-pay' a total of 
FJFT.EEN TifOUSAND :POLLARS ($15,000.00) to_ co~,v~osate the.aggrieved persoi:is Hste.d in 
~~~ . 

28, Fot the plzj)ose of complying with P~agrap.ir 27, within six months of the 
e.ffeclivcnlate of-fpjs Order, the D.efendrurt§ shall ~st;ibltsh··an-interest-beari:fig es¢row.account 
(''Es.crow.Account,.~) and-immediately deposit~ sum ofFIVETHO!JSAND DOLLARS 

i NI docllD).ents, fustruments, ·and written materials required by this: Conseht Order to be ·sent to 
the Oniteq States.shiul be s~nt by co~erciaj. (not by Umted ·states Post:ar S:etvice) overnight 
~~liv~y service, addi:ess~d as £:qllows; Chie~ :e:o-µsing and Civil Enforcemeq,t Section, Qivil . 
Rights Division, United States·Departmentof Justice, 150 M St. NE; g1h_Ffoor, Wasbin~on, D.C. 
20001. .. 

2 - A.11 docum,ents, instruments, a:pp. written materialsreq'1if~d by·1fus Consent Orcler tp l;>e seqt to 
Housing Oppo~ities Mad~ Equaj, lo,c. shall bg sent_to ~er~dstein & Branch Co. LP~ Aijn: 
Jennifer Branch, Esq.,. 441 Vlne St., Suite 3400, Cilicinfiat~ OH 45202. 
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($51000).3 '.J;'he Escrow Account shall be establishe.\i fot the. sole purpose of conip.ensatlng 
aggrieved persons. Within 5 business days o,f the e$blishment of the Escrow Account, the 
Defendants shall.submit proof to the United Stat~s tp.at the.account ha& b~en e$blisl:,l.ed_and the 
funds dep:osited.4 

29. After establishment of the Escrow Account, the Def~nl;lwits shall make two 
additional deposlts, as follows: FIVE TIIOUSANDDOLLARS ($5,000)-withinninemonths of 
the effective date of the Order and FIVE THOUSAND DOLLARS ($5,000) wt thin one year of 
the effeqti,ve. da,te Qf the Order. 

3-0, Within five business days of payment, ·the Deft;n,dant$ shall sulJmit prpofto t)le· 
Uolte<;I.. State& tha:t the amounts· described in Paragraph 30 were _deposited into the Escrow 
Accoiwt 

31. Any interest accruing to the E~crow Accow:it s.hull_ b,ecome.a part of the Escrow 
Account and be utiiized as set forth: herein. However,. no additional intere!!t shall b~ as~essed as 
]?art ofthe amounts owed. 

~2. The Defe,ndant;i s~all be sqlely tespq~sfl;>le for any taxes_ 8$Sessed or owed. on ap.y 
interest earned 9n money ~eposite~ into 1:he Escr9w Accoµn.t, ·· 

33. WhenJ:>efetidatits have deposited the full amoti:lit.of fue FIFTEEN THOUSAND 
])OLLAR.$ ($15;0Qb) .into the Es~row Account, the- Unite.d State$ wi11_provide:Defendants with a 
µst of !).ggtj~vedip.~sons@d tb.e antount of a\id1tiQnal d~m.a_ges thai e~1/b. ~ggcieve4 p~t se>n 
identified in AppendixA should receive. Within 10 buS.iness qays· of receipt ofthe Uniwd 
Stat~s-• determinations, Defendants shall deliver to counsel for the-United States, by overnight 
delivery,. qh¢cks-payabie to each aggrieved person ih the amount speci:tied·.by the United States. 

34. The {Jnjte4 Sfut~ reserves tb,~ r~ght to initia~~ gj$tt.ihution of fµncls frqtifl;he 
Escrow Account prior t9 Def~nd1µ1ts ~eposiijng th~ -:full ~o-µri:t-9fth~ fl_FTEEW TIIOVSANP 
DOLLARS ($15,000)mto the Escrow Acccnintifit detenniries that it is in the best interest of the 
aggi:ieved persons to _cfo so. Should tliat 6e the case, th~ :United S~te$ wilt irtit;i:?,te .a.-second 
di$b~tfon of f:und_s once the Defendants ~ye deposited the eµ.tire amount. 

35~. The Defendants agree that all d1sburserilent deterininations of the United States · 
with tespeqt to aggrieved petsons shall be :fiiial, and Defendan,ts hereby waive the right to cQntest . 
the 'Ucite.d Sfyit~s' clete~inations in this or·.any _other proce~q.4J.g. Defendimts :heteoy agree that 

.3 Defendant~ ar¥-perrnJtted to make perio<iic deposits jn ~dvance of tlie qat.~s on w:W.o.h the 
deposits are ~u~ in accord~ce wit11 Paragraphs 28 and 29 so· long as the to'uµ amounts· deposited 
are at least FIVE TIIOUSAND DOLLARS. ($5,000) per quarterly payment. 

4 Compliance with PaJ1lgraphs -28, 29, a:o,c:l 30 may be ·achi.ev:ed by eip.ailing proof to the 'Qnite(i 
States: Emails should be ad<it.e~sed to .Amie Murphy, J¼q., ~d sent io . 
anile.mutphy2@usdoj.gov. Should counsel for the United States change :in any way, the United 
States shall provide· an update'd contact to Defendants. 
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_ they will no_t se~~ to _it:1.terfere With or·oppo~e the U:nited States-' q.eter.minatiol}S regarding the 
~ggrievec} person. aggrieved persons and the appropriate amount of ~ges paid' to ea.ch-

36. When counsel for the United States has received a.check from the Defendants 

payable-to ~ aggrieved person and a S18ned release.in the form of Appendix B from the 

person, co~el for the United States shall deliver. 1;he check to the aggrieved person aggrieved 
and.the. original, $ign_~d release tQ co.\Jllsel for the Defend~ts.S" No aggrieved person shall b'e 

paid until she at Appendix has executed and. delivered to counsel fot: the United States the. release 

B. 

2.5, a_µd 29-.is-a 37. The compensation required to .be paid pursuant to P.aragraph~ 21, 
'd~bt within.themeaajng of 11 ·u.s.c, § 523(a)(6). The-Defendants sh?Ifnotseekto discharge 

any part of this debt in :t,ankruptcy. · 

38. In the event that .either or both Defeiidan.ts, their agents, _or their ¢inp1oye_es· 
a "subsequent engage in.any future violation(s) of the FHA, such vjolation(s) shall constituie 

_violati~nv pursu8llt to 42 u.s.c: § 3614(~)(1)(C)(ii). · 

VII. CIVIL PENAL TY 
I 

39. Within 10 P'l!>iAess day~ afte_r the. ~ntry·of~ D.ecr~e, the Defet1d~ts shall m~i;: . 
a payp:ient ~f,TWO THOUSAND.F~VE HOND.RED'_I>Ol;,;L~· ($2;500.QO) as a civil penalty to 

the public mterest. the Umted States pursuant to 42. U.S. C. § 3614( d)(l )( C) to -vindi'cate 

VlII. COMPLIANCE 

including ..40. The United ~tat~s ma.y-;reyiew ~Qn;iplia,nce with ibis Decree-at any time, 

through _tes'ti.og· Qf De:fendants and their ·properties. ])efendan:f$ agr~ to ·~ooperat~ with the 

Unit~ States•in,any reiiew of compliance With 1his-Decree. UponreMonal,le u.oti~. 
n6n-privileged Defendants-will pennit coitosel for -the United States to inspect and copy all 

records pertinent to this Decree. 

IX. TERMINATION OF LITIGATION HOLD 

4 ~. The f c¢ies .agree that, ~ of~ effective date of this Decree,_ litlgation is not-
concerning the matters descrt~ed in-this. Decree. To the extent that any "reasonal:>ly foreseeable" 

party has previously .u:i:>.p1emented a 1itigatiort. hold to preserve dO'cunients, electronically stored 

inforn:fation (ESI), or things re.lated to the illatters described 11bove, that Party ·;.s no longer 

required to maintaln such litigation hold. Nothing"in this p<U"agrnph reliev~ any·PGlrty of µny 

s Upon the rec.ei_pt of the final executed r:eleas~ of the aggriev~d persons t<;len:tifi.e~ ln Appe,Qdix 

Defendants, any future coi;resp~mdep.ce shaU be sent directly to Defendants-and A by COUD.$el for 
adr;lress_ed as fqllows: John an9 $ul;anKlosterman, 5615 Sidney Road, Cincinnati, Ohio 45238. 

upon receipt of the Counsel .for Defendants shall have no further obligations under this ·Decree 
1ast .. remirlriirig reiease. · 
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other obligations· under this Decree, including, inter alia, Defendants' ·obligation to preserve 
documents under Paragraph 16.f. · 

10: 
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:X. ·»URArtoN, EXECUTION,.AND OTHER TERMS 

42. The.Decree ~hall r~main in effe-ct for five y.ears after the date of entcy. The.United 
States may move the Court .to extend the period. in Which this Order is .in. effect if°ohe or "in.ore 
Defendants violates one or more teJllls oft~e Oe~ree or if the interests of justice so require. 

43. Except as otherwise provided in Paragraph 46, each pacty sb~ bear its .own legal 
or other c.osts incurred.in connection with this matter, in.eluding the preparation, negotiation and 
performance ofthi~ Decree. 

44. This Decree is binding on the Parties and their trap.sf~rees; successors, heirs an4 
a$Si~S-

. 45. Any time !µnits for ~roonnance imposed by this l)ecree may be e?{te.tided by 
mutual wrltteii agreement nftl:).e p~es_. 

46. The parties-to this Decree shall endeavor- in good faith to-:i;esolve inform.ally al)y 
qifferences regarding ihtewretatiort .of .and coinpliance w:ith this becree_ priot to bringing s~ch 
matters. to th~-Court for resolution. llowever, in the ev¢Iit:the· United StatE)S contends. that there 
has been a failure by any DefeIJ.darit,:whethe,r wµ.lfµl or othetwise, tQ pmomi in a timely· manner 
.arty act required by this Decree.or otherwise to act in C(;}~()tm~c.e· WJt4 any provision there.of; 
the Unit~d Stat~ maymove·this: Couftto 'ii:npose. any·remedy authorized by law or equity, 
including, but not lit;nited to1 aQ .order x.:~quiring:per.fo.tmance.-ot' such act ot deem:ing·.s"uch act to
·have l?eep perform.eel, ~d ~ award .of at).y damages and :costs reasonable attorneys' fees which 
may have been. occasioned by :l;he violation :O,ri f~lutp to p(}tfonn. 

  IT1S SO OlmERED this _ _____ day qf_· - - --- --.-J· 2020. 

 

Mi.cha,el R. Bw:rett 
United States D.lstn!j Ccmct Judge 
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FOR THETJNITEI) STAIBS OF AMERICA: 

Dated: _$eptemper ,28,_2020 

DAVID I)EVILLERS 
Uilit~d States Attorney 
Soutp.etn District of Ohio 

.. · .. · ' ·. 0 . V{ITZ (0. 82381) 
si~t.. . · U.S. AttQrner"---._ 

United States Attomey's·Offic 
Southern District of o'hfo 
221 East :Fourth Street, $trite 4Q0 
Cincjnnati, Ohio 45105 
fh<;m~:· (~l~) (>84-.J71 i 
Email: Mattb.ew.Hoi:witz.@usdoj.gpv 

Re~ectfu.Uy submitted, 

ERIC S. DREIBAND 
Assislant.Att6mey General 
Civil lUgb~ Divisfon 

Isl Amie S. Murphy 
SAMEim.A-S}IINAM~ED 
Glrief 
TIMOTHY MORAN 
Deputy ·chief' 
KA.THAR!NE-F. toWT 
AMlES.MU@HY 
Tl.'4ll Attorney~ 
Housing·and Civil Enforcement ·section 
Civil Rights Divisimi 
P.S •. D~artment of Justj.ce-
950 ·Pegnsylv~a .Avenu~ NW 
Washington, .DC 20530-
Phone: (20~) 3534099 
Fax: (202) 5.14-:1 i.i 6 
Email~ Amie.Mutphy2@u.sd<?J;~O\r 

Attorneys for P1aintlff 
United· States .of America 
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FOR DEFENDANTS JOHN~ SUSAN KLOSTERMAN: 

Dated: 'i. .;;...1 r /-::ra.2020 --

roqe A. Cutty (o65240i) 
Lisa C. Haas~ (0063403~ 
Trent M. T~a9ker(009?058) 
Curry, Roby & Mulvey Co., LLC 
30 Northwoods BlVd.) Suite 300 
Colum:t)us> Ohio 4~2'.{5 
Teleph9p.~: (614) 982-0321 
Fax:.(614) 430-~89Q 
bcutty@crnilaws.com 
lhaase@crtiilaws.com 
~Qket@cnriiaw~;~Qin 

Attorneys for Defendants 
John Klosterman·and· Stisa:ri. Klostennan 

t 
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Dated: 1130/ ,2020 
I 1 

Jenn . 3) 
Rebecca P. S 269) 

Gerhardstein Co. LPA 
441 Vine Street, Suite 3400 
Cincinnati, Ohio 45202 
Tel (513) 621-9100 
Fax (513) 345-5543 
jbranch@gbfirm.com 
rsalley@gbfirm.com 

Attorneys for Plaintiff-Intervenor 
Housing Opportunities Made Equal, Inc. 

INC.: MADE FOR PLAINTIFF-INTERVENOR HOU

Executive ir tor 
Housing Opportunities Made Equal, Inc.

SING OPPORTUNITIES EQUAL, 
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1. "A.OA" 
2. Sand,ra Anders.on 
3, MahoganyBeasley 
4. Tetri:Sowman 
5. Stephanie Brady 
6. Rhonda Ferrell 
7. Annette Hatti~ 
8. Delaine Henderson Pitts 
9. TherasbiaJofies 
10. Ashley Julius 
11 . F~lfoia McMtµlen 
i.2, Nicia. Mel-foal 
13. Sara Schmidt 
14. Cindy Smith 
15. Dhnanise Wales 
16. ~a~hawna W~es 
17. Ti:.N,iesh Waj,~s 
18. Denise Willij;\fnS 
19. J'asmin~·W1lliams 
20. RacheLYoun~ 

Appendix A 
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Appettd~B 
Release of Claims 

In consideration fot and contin:gent upon the payment to me of$ ___ _ ~ plus 
int~rest if at:1.Y has accrued frQm a11, escro:w account, pursuantto tb.e Cons~nt Pecree entered 1nto 
in United States v. John and Susan Klosterman,, N,'Q.. 1: 18CVl94 {S.D, Ohio), I hereby-release 
and. forever discharge J9hn and _ffosan Klo!?f~rman from !UlY ~d _all c_Iaims, legiµ qr equitable. 
that I have ot ml:ly·bave.had against. them arising out of the fapts and circw:nstances of:the ac_1:ioi;t 
itarned above as of the entry of the Decree . . I hereby acknowledge-that I have read. and 
un4ei;stand this release and have ex;ecqted it:volunW:ily an.d with full knowledge of its le~al 
consequences. . 

Executed this ____ -" .. day of ___ ~------,.,> 202_. 

PrintNaine 

STATE OF __ . _ _ ..,____-'------~-) 

GOUNTY OF ____ _ ____ ~ 

On this _____ -day .of ______ -_,· 202--'-'l witnessed the above signature 

of _ __ '------'---"------'----__. who-executed this,aJ?;reeoien.t of her owu will and deed. 

My.<;;om.missfon Expires: __ .....;...._ ___ _ 
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