
*NEW Case Management 
System (CMS)

Replaces the current CASE 
system with enhanced 
functionality to ultimately 
manage the lifecycle of all 
immigration cases. 

Electronic Record of 
Proceedings (eROP)

A cloud-based electronic 
repository containing all  
immigration case-related 
documents. These documents 
are acquired through eInfo 
and eFiling, and are 
accessible EOIR-wide and to 
external users as requested. 

Judicial Tools

An online dashboard that 
allows users to access case 
details, review documents in 
the eROP, make annotations 
on documents, view the 
docket, and create orders 
and decisions.

Case Access System 
for EOIR (CASE)

EOIR’s current case tracking 
and management system.

eRegistry

Allows attorneys, accredited 
representatives, and DHS 
representatives to register 
for access to eInfo, eFiling, 
and the DHS Portal.

eFiling

Allows registered users to 
complete and file the EOIR-27 
and EOIR-28 forms. 

eInfo

Allows registered attorneys 
and accredited 
representatives to view their 
case details, upload initiating 
and supporting documents, 
and request/download an 
eROP. These documents are 
stored in an eROP. 

DHS Portal

Allows registered DHS staff to 
upload initiating and 
supporting documents and 
request/download an eROP.

The EOIR Courts & Appeals System (ECAS) initiative is part of an overarching information technology modernization effort at EOIR. 
The goal of ECAS is to phase out paper filing and processing, and to retain all records and case-related documents in electronic format.
ECAS is comprised of specialized applications and tools. In support of the EOIR mission, it will further enable the timely, fair, and uniform adjudication of immigration cases.
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Internet
Immigration
Information

For more information, visit https://www.justice.gov/eoir/internet-immigration-info 

External Users
DHS Users ∙ Attorneys ∙ 
Fully Accredited Representatives 

Internal EOIR Users
EOIR Staff ∙ Immigration 
Judges ∙ Clerks ∙ Court 
Administrators  


