






J. The RCPlayer opens. The Player shows the available channels and options/controls.

K. Click the Play button to play the recording.

L. Click the Stop button to stop the recording.
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M. Click the Rewind or Forward button to jump to a different point in the recording.

Technical Support: 1-877-388-3842 or ECAS.techsupport@usdoj.gov 

Authorized users can access CASE Portal by visiting justice.gov/eoir/ecas and clicking 

CASE Portal 






