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South Africa
2016 2017

Internet Freedom Status Free Free

TOTAL* (0-100) 25 25

Population:  55.9 million

Internet Penetration 2016 (ITU):  54 percent

Social Media/ICT Apps Blocked:  No

Political/Social Content Blocked:  No

Bloggers/ICT Users Arrested:  No

Press Freedom 2017 Status:  Partly Free
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Introduction

Obstacles to Access

Access to quality and relatively affordable internet in South Africa is growing, primarily among 
low income communities through government subsidized Wi-Fi projects across the country. The 
telecommunications ministry interdicted the auction of spectrum to expand telecommunications 
networks, instead putting forward a publicly-owned model of spectrum allocation in a move that was 
widely criticized as an impediment to competition and investment.

Availability and Ease of Access   
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Key Access Indicators

Internet penetration (ITU)a 
2016 54.0%
2015 51.9%
2011 34.0%

Mobile penetration (ITU)b 
2016 142%
2015 159%
2011 123%

Average connection speeds (Akamai)c 
2017(Q1) 6.7 Mbps
2016(Q1) 6.5 Mbps

MyBroadband

MyBroadband,

ITWeb
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Restrictions on Connectivity  

ICT Market 

HTXT.Africa

TimesLIVE
MyBroadband, 

MyBroadband
MyBroadband, 

BusinessTech
MyBroadband,
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Regulatory Bodies 

Limits on Content

The Film and Publications Amendment Bill introduced in 2015 may impose intermediary liability and 
a censorship regime on South Africa’s online content but was stalled in deliberation due to potential 
overlap with a new Cybercrimes and Cybersecurity Bill. Digital activism around the high cost of data 
elicited positive parliamentary action but with no concrete improvements due to bureaucratic inertia.

Blocking and Filtering 

MyBroadband
MyBroadband

, 
‘
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Content Removal 

Black 
Opinion

Electronic Communications 
and Transactions Act
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Media, Diversity, and Content Manipulation  

Daily Maverick

Mybroadband

Ellipsis Regulatory Solutions

FinTech24,
MyBroadband,
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Digital Activism 

DataMustFall.  

Violations of User Rights

South Africa voted against the UN Resolution for “the Promotion, Protection and Enjoyment of Human 
Rights on the Internet” in July 2016 and continued to deliberate on the draft Cybercrimes and Cyber 
Security Bill, which has provisions that may threaten freedom of expression and privacy rights. The 
appointment of an Inspector-General of Intelligence in March 2017 is expected to strengthen oversight 
mechanisms for state intelligence and surveillance activities.

Legal Environment 

htxt.africa
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Prosecutions and Detentions for Online Activities 

Surveillance, Privacy, and Anonymity 

Freedom of the Net 2011



FREEDOM  
ON THE NET 
2017

SOUTH AFRICA

 

Mail & Guardian

News24

ITWeb
Mail & Guardian, 

Independent
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Intimidation and Violence 

Technical Attacks

 Mail & Guardian


