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Amnesty International is a global movement of more than 7 million people who campaign for a world 
where human rights are enjoyed by all. 

Our vision is for every person to enjoy all the rights enshrined in the Universal Declaration of Human 
Rights and other international human rights standards. 

We are independent of any government, political ideology, economic interest or religion and are 
funded mainly by our membership and public donations.
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(Centros Comunitarios de Aprendizaje por los Derechos de la Niñez y Adolescencia) 
Community Learning Centres for Child and Adolescent Rights

de 1989

(Comisión Presidencial para el Control de Armas, Municiones y Desarme) Presidential 
Commission for the Control of Weapons, Ammunition and Disarmament

(Dispositivo Bicentenario de Seguridad) Bicentenary Security Plan

(Guardia Nacional Bolivariana) Bolivarian National Guard

(Ministerio del Poder Popular para la Salud) Ministry of People's Power for Health

(Operación Liberación y Protección del Pueblo) Operation Liberation and Protection of 
the People

World Health Organization

(Policía Nacional Bolivariana) Bolivarian National Police

(Servicio Bolivariano de Inteligencia Nacional) Bolivarian National Intelligence Service

CICPC

GNB

MPPS

OLP

WHO

PNB

LIST OF ABBREVIATIONS
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1.1. RESPONSIBILITY FOR COMMON CRIMES

The second obligation of the States Parties is to "ensure" the free and full exercise of 
the rights recognized by the Convention to every person subject to its jurisdiction. This 
obligation implies the duty of the States Parties to organize the governmental apparatus 
and, in general, all the structures through which public power is exercised, so that they 
are capable of juridically ensuring the free and full enjoyment of human rights.28

1. ALWAYS THE WRONG 
TIME, WRONG PLACE:
EVER-PRESENT VIOLENCE
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 When the state 

I just don't understand where all the bullets come from. Sometimes they're from shootouts from 
one hill to another. It can happen at any time and end up costing someone their life. Three of my 
neighbour's sons were shot dead and another neighbour's two daughters were killed by stray bullets. 
This is no way to live. When a child is killed, you kill the whole family".46

“ ”
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The bad guys here in this country are poor people, like us, because the ones they [the security forces] attack 
61 going into their 

houses and killing their children. It's us, we're the fools on the receiving end of it all.“ ”
62

Living in a working class neighbourhood and being a young man are the top criteria for you to 
be killed. That means you can't be young anymore, because who are they targeting? The young“ ”

63
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1.7. IMPUNITY FOR COMMON CRIMES

1.8. OFFICIALLY NON-EXISTENT: THE LACK OF OFFICIAL FIGURES
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2. FIGHTING VIOLENCE
WITH MORE VIOLENCE

2.1. HISTORICAL OVERVIEW OF PUBLIC SECURITY (2000-2017)
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Today everyone and their dog has guns. Before, it was not like that.100

“ ”

2.3. OLD HABITS HINDER POLICE REFORMS
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her son's death, they always told her: "It's better to keep your head down"; "We've already killed those 
thugs [malandros]."110

Seven months after the death of her son, on 2 November 2012, another of her children, Mario Nicasio 

outskirts of Caracas (Hoyo de la Puerta, Miranda state) looking for members of a criminal gang who 

just hurled abuse at me and swore at me. ‘Get lost you old busybody. If you don't want a bullet in the 

to her.

Caracas. "I saw my son and I wiped his face. He had been shot in the head". She reported her son's 
death that same day so the investigation could start. According to the police, Mario was killed during a 

responsibility in the case was allegedly involved in another of the deaths included in this report which 
occurred in 2013, one year after Mario's death.

worked as a taxi driver to help supplement the family income. He would have turned 19 on 3 November, 
the day after his death.

“

“

28
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We realized these are not isolated incidents, but rather they seem to from part of police 

They were supposed to be a deterrent to help the community, supposedly, but now what 
they're doing is executing our children.

“
”
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“ “THAT SHOULD 

commercial stores. It is common in cities for people to queue for 
several hours outside shops to buy food at low, regulated prices. On 

early in the morning to go to a shop in the west of Caracas, in Catia, 

in Catia. The doctors told her that he was dead on arrival at the 
hospital. "They undressed him, they took all his belongings, they 
took away his personal documents, everything".

were queuing with him were carrying out a robbery when confronted 

The others who were with Luis and who were arrested were released 

without issuing a verbal warning and they then saw him tamper with 

connection with Luis' death had been charged and that a warrant for 

31
© Amnesty International 2018
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“ ”
restaurant and as a motorcycle taxi driver. On 18 August 2015, after hours of not knowing what had 
happened to him, his family learned that he had been shot several times and taken to the Domingo 

and had been wounded after a clash in the Altamira neighbourhood. The family were not allowed to go 

that was the last time she saw him alive.

criminals deserved to be handcuffed. Marleni Plaza told Amnesty International that she reported 

he wasn't given the right to have his mother next to him, to have his mother change him, dress him, to 
hear her voice and give him a word of encouragement, he never had the right to that. If he had to pay for 
something he had done, then it should have been through the justice system, not like that."

Plaza said that when he was shot, her son was with another young man who was also injured and taken 
to the same hospital. There is no evidence that the authorities took this young man's statement to clarify 
the circumstances of the shooting during the month he was hospitalized. Unfortunately, this young man 

handling the case has not assigned a prosecutor to the case and that is why she has been denied access 

AMNESTY INTERNATIONAL
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2.4. A MILITARY APPROACH TO PUBLIC ORDER POLICING
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 We will apply justice with force and force with justice.122“ ”Minister for Internal Affairs, Justice and Peace, 27 May 2016

They were a group of 700 men from several special groups working together and what 
they essentially tried to do was to occupy a part of the territory that was being relentlessly 
targeted by criminal gangs. Two people, from a gang that is totally disbanded, were 

who had criminal intent and were surprised in the act of committing a crime were taken 
down."127 [emphasis added].

“
”Minister for People's Popular for Internal Affairs, Justice and Peace, 13 July 2015

123
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2.5. ABUSIVE AND EXCESSIVE USE OF FORCE: USING EXTRAJUDICIAL 
EXECUTIONS AS A RESPONSE TO VIOLENCE
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131“ ”Head of Regional Command No. 5 deployed in the framework of the DIBISE, 2010
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Of the 12 states in the country where the OLP has been deployed, the combat report 

which 113 are foreigners; gangs broken up together with their leadership, 27; criminals 
killed during clashes...52 139 [emphasis added].

“
”Minister for Internal Affairs, Justice and Peace, 12 August 2015

136

136
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"Operation Liberation and Protection of the People (OLP) was made in the revolution 
and therefore you can be completely certain that it is made in peace, it leads to and 
makes peace... There will never ever be any human rights violations, because everything 
that is built in the revolution bears the seal of respect for humanity: the human being 

141

“
Minister for Internal Affairs, Justice and Peace, 2015 

Periférico de Catia Hospital, dead. His clothes had been removed and his phone and wallet had been 
taken. He died as a result of two gunshot wounds to the chest. On the same day, a senior government 

in 12 "casualties" in Caracas.140

of a confrontation had been forthcoming.

search for justice continues: "I feel scared, but I also have courage, because they killed my boy. It's 
already over a year since I lost him, and the sadness, the tears, that must not all be in vain. I told him 
that at his graveside."

”

A S D R Ú B A L  G R A N A D O S

“

“

38



AMNESTY INTERNATIONAL

39

THIS IS NO WAY TO LIVE
PUBLIC SECURITY AND RIGHT 

TO LIFE IN VENEZUELA

39

“

“

 © Amnesty International 2018

old daughter and so left school and started working delivering 

broke down the door and entered the house. They did not have a 

that they were carrying out an OLP under the presidential order: 
"These people were going crazy that day, really. They said they were 
following a presidential order, that it was a presidential order".

Manrique Terrero Hospital (known as the Periférico de Coche 

at three in the afternoon. They found a pool of blood in the room 

taken.

police. However, to date, the criminal investigation has not shown 

from gunshot wounds to the heart and left lung.

to stop happening, things have to change: "another security policy, 
something else, not going around killing people left and right. They 
enter the houses, kill people and that’s it".

39
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Oropeza, in the area of Caricuao, west of Caracas. Marta Oropeza told Amnesty International that, on 29 

an apartment where four people were killed, including a pregnant woman. While this was happening, 

apartment without a warrant. Nelson's girlfriend could hear what was going on over the phone. Minutes 
later she heard shots and call was cut off.

Marta Oropeza found her son’s body in the Miguel Pérez Carreño Hospital. Back in his apartment, 
she discovered that he had died in his room: she found the mattress on his bed covered in blood. 
The apartment had also been robbed: mobile phones, money, Nelson's shoes and clothes, watches, 
documents such as driver's licences and even perfumes had been stolen.

with Nelson's death.

Despite the obstacles, Marta Oropeza remains determined: "I want justice. Justice for me means 

innocent people.”

 

 

The bullet always hits them in the chest. All the bullets wounds are in the chest. They 
already know where they are going to shoot... It's like a death sentence.“ ”

A S D R Ú B A L  G R A N A D O S
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2.6. WAITING FOR JUSTICE: THE STRUGGLE AGAINST IMPUNITY AND FOR 
REPARATION

161

161



AMNESTY INTERNATIONAL

45

THIS IS NO WAY TO LIVE
PUBLIC SECURITY AND RIGHT 

TO LIFE IN VENEZUELA

45

 © Amnesty International 2018



AMNESTY INTERNATIONAL

THIS IS NO WAY TO LIVE
PUBLIC SECURITY AND RIGHT 

TO LIFE IN VENEZUELA

46

“

 

“

On 18 May 2016, at 10 o'clock in the morning, Glory Tovar was at 
home cooking breakfast for her family in the Los Llanos neighbourhood 

also in the house.

Glory Tovar told Amnesty International that she saw four policemen 
were at the entrance and opened the door to them. They wore uniforms 

covered. They started shouting and pushing the women and the child 
out of the house. They pointed a gun at the head of Glory's grandson 
while he was in the bath.

who were left in the house. Outside, the women were surrounded by 

young men, who were already dead, being loaded into a van wrapped 

When the family returned home, they discovered that televisions, 
sound equipment, tablets, all the jackets and almost all of Darwin's 
shoes, watches, money, video games, computers, sugar, toothpaste, 
coffee, even passports had been stolen. According to the police 

However, to date, the investigation has failed to show that such a 
confrontation occurred. The young men died from gunshot wounds to 
the chest. Darwin was also shot in the neck.

involvement in the deaths of the young men. Glory Tovar said that 
after the prosecutor discovered that two of the young men were 
wanted by the courts, she rejected her version of the events and said 
that she would not continue with the proceedings. Glory Tovar and her 

investigation.

Glory Tovar’s children and nephews, nor had her grandson been given 
psychological support.

46
© Amnesty International 2018
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and also requested protection.

incriminate her son in a crime if the family did not pay 40,000 bolivars (approximately 16 times the monthly 
minimum wage at the time). They sold belongings and paid the money. However, the calls did not stop. 

into the house. "There were about 30 policemen, some got up onto the roof of the house; they climbed up the 

The next time they saw him was at the Doctor Leopoldo Manrique Terrero Hospital (known as the Coche 

the previous complaints. She told Amnesty International that the prosecutor replied that she could have taken 
Darwilson home to protect him.

to request protection measures.

that such a confrontation occurred.

arrested in connection with his killing; one of those named was also implicated in another case detailed in 
this report. The protection measures requested were never processed and no progress has been made and no 

the prosecutor has stated that the information could not be located because new procedures and practices 
had been put in place.

164
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To the President of the Republic

To the judicial authorities

Ministry for People's Power for the Internal Affairs, Justice and Peace
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To the security forces

 in the performance 
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