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1. Cases without an Initiation/Charging Document Will No Longer Default to Display
All Cases
The List of Cases section in the Cases Without An Initiation/Charging Document screen will no
longer default to display a prepopulated list of all scheduled cases that still need an
initiation/charging document. Due to the large quantity of cases users experienced a delay or an
application timeout when opening this screen. To provide a better user experience, the screen
will no longer default to display a prepopulated list of all scheduled cases. The user will now be
required to enter either an Alien Number and/ or a Base City to view a list of cases that match
the search criteria.

Figure 1:  Default View of the Cases without an Initiation/Charging Document Screen  

Figure 2:  Cases without an Initiation/Charging Document Screen with Search Results 
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2. Supporting Documents Can Be Filed by All DHS Users.
In addition to the ability to electronically file case initiation documents, the DHS Portal has been
enhanced to provide all DHS staff members with the ability to electronically file supporting
documents. Previously, all users had the ability to electronically file an initiation document, but
the ability to electronically file a supporting document was restricted to only OPLA users. This
modification provides all DHS users with the convenience of electronically filing a document
rather than manually filing paper supporting documents, in person, at an immigration court.

Figure 3:  Upload Supporting Document Screen 

3. Training Materials are Accessible within the DHS Portal
Training materials are now accessible in the DHS Portal. The DHS Portal – Case Scheduling
Training material demonstrates how to manage the adjudication process (i.e., schedule a new
case, view and edit case information, upload initiation documents). The information is delivered
using an interactive tutorial composed of five modules that include separate lessons and
objectives.

Figure 4:  Select the Training Resources button to Access Interactive Tutorials 
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Figure 5:  Case Scheduling Training Interactive Tutorial Screen 
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