OFFICE OF INFORMATION TECHNOLOGY

EOIR Courts and Appeals System (ECAS)
Summary of ECAS Enhancements
August 2018

Contents

EROP ENNANCEMENTS ... .iiiiiiiiiieitecte ettt sttt sttt s r e e bt e bt e bt e b e sb e e sreesanesanesanesane 1
DHS Portal and eInfo ENNANCEMENTS ........oiiiiiiiiieieeteeie ettt st s st s e e e 9
Judicial TOOIS ENN@NCEMENTS ...c..eiiuiiiiieiieeeeett ettt e sb et be e e sme e saeesaneeaneere e 14

eROP Enhancements

Ability to Identify Lead / Rider Groups

In order to assist in identifying members of a lead / rider group, a new column has been added called
“Lead” which provides the Alien Number (A#) for the lead associated with that alien listed in the row.
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Ability to update document category/subcategory and metadata applied to eROPs and attachments

Users are now able to change the selected document category/subcategory for supporting attachments
as well as data previously entered by the uploader (metadata). This capability is available in the intake
queue, accepted documents list, and when viewing the eROP. This does not apply to the document
category/subcategories for Initiation documents (e.g. I-862) or information that has been obtained from
CASE such as the “Alien Number.”

Figure 1: Update a supporting document subcategory
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Figure 2: Edit Metadata in the Intake Queue
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Automatic uploads of approved eTS transcript documents to the eROP

eTS documents, once approved, will be automatically added and viewable in the eROP. New document
categories/sub categories have also been added to identify eTS documents.

New document categories and subcategories for eTS transcripts are now available.

Figure 3: Transcription Documents in the eROP

I« Electrorie Recosd of Prace.

Tdt Vew Froie Tech el

) CAUIGCH ) CASIUATY ) abvoceming - GC ) aPocessing - UAT ) ahng 20 - sProcasing ) aheg Portal (1 (75-GC [ (75 w1 &) e @ H)NOLIAMIP () NIT OATA Berks st ok 5] Public Faiders - 1M Cagn_
—_— T st AaMember  aicaOue  SMOPID  ROPTme  Cafwme  Buelny  hmom Sty | Gegre R0t |
Ipiad Initiation Documents
- R wsman amno R e o BaoE - =
AppesMotion fard Bue  Appea e Srechy At
rner 00 36 Appest s Duciion by s impration sodgs. 3D [ =]
Apoly
Aty e m Tracking Mumter Cocumess Trpe Twe  buscey gy Asdea o paoe Fand On Tavany |
[=]n] e wm wo —— saannse owiaza "
[ =] saage ot e oyt s LT B
[ =[] 01808140008 00000000584 R — P e eRzplackise cansTnE e
{=]s| mascazenion 00000 002 848 on Dethisn Trasseren s w0 e — sasmn s
=] ] Page P - sanaon ua
TOiB0R1 4000 ot 00 001 47 e ot D frresn SN0 )
[ = n ] 02808120008 030-000.001.858 Ol Deeinien Tramsarpn T ne-eRzpTactise carIsnE e
[=]s] P 000-000.001:543 oyt Certiaton fage st o vt ebzptm e [T s
[ =]n] ss8n1s0008 000-000.001.45¢ Haaring Transcsi . st wo st-ehopsciitvr proreeT s
[ =]n] sosacaaos 00000003592 o Dethisn Transerge wst w0 [ ———— senaaiE e

Tocs Foem Cone: 11

B:oree-

Figure 4: List of eTS Sub Categories
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Added ability to search for an eROP by alien hame

Users can now search for an eROP by alien name. At least 3 characters of the alien name must be
entered to search by alien name but users should enter as many characters as possible to optimize
search results.

Figure 5: eROP Name Search Field
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Accepted Documents
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Modifications to the Document Rejection Reason List

When rejecting a document, the selectable list of rejection reasons has been modified. In addition, the
option to select “other” is no longer available.

The updated list of rejection reasons is listed below:

e Application Incomplete

e Fee Incorrectly Paid

e Improper Formatting (Incorrect Paper Size)

e Improper Formatting (No Indexing / Bookmarking)
e Improper Formatting (No Pagination)

e Improper Formatting (No Table of Contents)

o Improperly Combined Submission

® Incorrect Filing Location (Case at BIA)

® Incorrect Filing Location (Wrong Immigration Court)
e Incorrectly Filed (Wrong eROP)

e No A-Number

e No Cover Page

e No Fee Receipt / Fee Waiver Request / Other Evidence of Payment
e No Name

e No Notice of Entry of Appearance

e No or Improper Proof of Service
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e No or Improper Signature

o No or Improper Translation

e No Pending Case

e Other Counsel Entered

e You Are Not the Respondent or the Respondent’s Representative
e NTA-Multiple Filed

e NTA-No A-Number

o NTA-No Charges

o NTA-No Charging Document Date
e NTA-No Date of Birth

o NTA-No Factual Allegations

e NTA-No Name

e NTA-No Nationality

Display Document Tracking Number in eROP

The document tracking numbers for attachments that were uploaded to an eROP are now displayed in
the intake queue, accepted documents list, and the rejected documents list. E-Info provides the tracking
number to the attorney/alien representative after a document has been successfully uploaded.

Figure 6: Document Tracking Number
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Removed the bond amount field from the intake queue

The field for “bond amount” was removed from the intake queue. This is no longer collected when the
document is uploaded as it is available in CASE.

Figure 7: eROP Intake Queue No Longer Displaying Bond Amount
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Ability for users to create a new eROP for scanned and uploaded legacy (paper) eROPs

A new field called “Legacy eROP” was added to indicate if the document being uploaded is a legacy
eROP (i.e. a paper ROP). The legacy eROP is for reference purposes only, may not contain all case-
related documents, and should not be used for official business. The official ROP for this case is being
maintained in paper. Currently, this is available only for BIA users.

Figure 8: eROP Initiation Document Upload Screen: Legacy eROP Field
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New column for Legacy eROPs was added to the eROP search results

A new column called “Legacy eROP” was added to indicate whether the eROP originated in paper format

(i.e., Legacy eROPs).

Figure 9: Legacy eROP Column
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DHS Portal and elnfo Enhancements

DHS users are now able to edit and update their own user profile information.
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Lead/Rider Identification for DHS users:

DHS users can now identify whether an initiation document is for a Rider and if so, can then provide the
lead A#. This allows DHS to flag cases as having Leads and Riders and the information passes through
into the eROP intake queue. The courts can now collect and input this data into CASE in order to make
these associations.
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Ensure that legacy eROPs are not shown in DHS Portal/elnfo

As the official ROP for a case is being maintained in paper, legacy eROPs will not be shown in DHS Portal
or elnfo.

For example, the legacy eROP created in Figure 10 does not appear in the DHS Portal as shown in Figure
11.

Figure 10: Uploading a Legacy eROP for A# 400-111-000
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elnfo: Added alert for bond initiation on the merits upload screen

An alert was added informing the attorney / alien representative that a new bond must be created using
the “My Bonds” screen and not as a supporting document for a merits case.
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elnfo: Email address for technical support or general feedback:

The email address for technical support or general feedback (ECAS.techsupport@usdoj.gov) was
adjusted and made more prominent to encourage feedback from attorneys/alien representatives.

elnfo: Removed bond amount from My Bonds Screen:

Removed the bond amount from the My Bonds screen. This information is no longer collected when a
Bond Redetermination Request is uploaded.

— Bond Search

No Bond Amount

Filed Bonds

s |w| | records per page
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elnfo: Opt-Out Screen:

Additional instructions for providing suggestions/feedback was added to the pop-up box that appears
with the attorney/alien representative decides to opt-out.

alr justice. go,
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Docum d Guidieli iatedt o and only receive nati in paper
| foemat, This will be effective from 8/20/2018 21126 PM. Please

Sewnisad prewide any comments aboul your participation in the Bilat by
. oL 4 03 wssing the feedback link on the left side of the page. 071232018 0817/2018

| o] | o

Showing 1 to 1 of 1 entries

Phone: 1-877-388-3
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Judicial Tools Enhancements

Judicial Tool enhancements will take place on August 23, 2018.

eROP Document Workflow

A process has been requested to handle the situation where an NTA has been entered into CASE but the

document was not scanned into eROP. The ROP indicator field has been added which tracks if a case has an
originating eROP document or not. If there is no eROP document the finalized document will be held within
the Judicial Tools database and not be sent back to eROP.

@ Advanced Find - Microsoft Dynamics 365 - Internet Explorer EI@
LISTTOOLS EEMicrosoft | Dynamics 365 Franzen, Jordan @
FILE ADVANCED FIND COURT CASES ECIRJudicialTools-Training &
Activate Copy a Link —
Deactivate Email a Link n
Excel Ward Export Court
Templates ~ Templates
Records Collaborate Process Data

MNumber (Alien) Alien 4 Charging Doc Date Case Type Judge Received at EOIR ROP Indicatof fs
164 SANDOVAL FIGUEROA 472472017 Remova Bither, Christine 6/2/201 ROP A~
317 QUINTERO-CEBRERD, 1/26/2015 Removal Clemente, Jesus 5/14,/201 ROP

782 MAVALLES-CASTILLO, 11/30/2012 Removal Renner, Renee 12/19/201. ROP

635 LUMNA-RICO, CANDELA 8/7/2013 Removal Renner, Renee 3/8/201 ROP

993 DEFIMA, SUZANMNE HE 2/24/2015 Removal Ipema, Henry 3/23/201 ROP

555 SPASOWSKA, SUNCANA 10/18/2016 'Withholding Only Law, Philip 3/14/201 ROP

414 BECKLES, CHARLES 8/13/2009 Remova Bither, Christine 12/21/201 ROP

036 SALDAMA-AVILES, WIC 10/14/2015 Removal Clemente, Jesus 6/7/201 ROP

839 PALMAS, ROBERTO 3/5/2010 Removal Bither, Christine 6/27/201 ROP

871 ORTIZ GUTIERREZ, RAF 4/19/2018 Remova Ipema, Henry 5/17/201 ROP

382 EAV, AMG 2/10/2016 Removal Clemente, Jesus 3/7/201 ROP

086 NGUYEN, TUAN VAN 4/9/2015 Removal Clemente, Jesus 1/18/201 ROP

845 HOEFUCH, RALPH AN 5/16/2017 Remova Law, Philip FAT7200 ROP

044 BROWMN ARAMEULA, J 5/16/2013 Removal Clemente, Jesus 11/25/201. ROP

581 KAYSAVANG, SOUXATH 11/25/2014 Removal Law, Philip 5/20/201 ROP

835 KEQ, CHANTHA 7/30/2013 Remova Ipema, Henry 8/13/201 ROP v

< >
1 - 50 of 5000+ (0 selected) — Pagel b
#100% -

14

Last Modified: 8/23/2018




Hearing Type Integration from CASE

Hearing types from CASE are now also available within Judicial Tools. There are 31 different hearing types
which will display on the calendar.

22 Advanced Find - Microsoft Dynamics 365 - Internet Explorer EI-@
2% Microsoft | Dynamics 365
LSTTOOLS e I - Franzen, Jordan @
FILE ADVANCED FIND HEARTIMNG T ECIRJudicialTools-Training &
Copy a Link = ':‘:‘:‘
Email a Link u E;E;‘
Show Run Start Exce Word  Expart Hearting
As Workflow Dialog = Templates » Templates Types »
Records Collaborate Process Data

v Hearing Type 1 Created On o

ANNUaET eave i/ 13/ 2UL5 9158 AN
_ ~
Atftorney Discipline 8/13/2018 5:38 AM
Conference 8/15/2018 5:38 AM
Credible/Reasonable Fear 8/15/2018 5:38 AM
CuU- oI 8/13/2018 %:38 AM
Custody 8/15/2018 %:38 AM
Detail 8/15/2018 5:38 AM
Detained Master 8/15/2018 9:38 AM
Detained Master Reset 8/15/2018 9:38 AM
Detained Special Master 8/15/2018 2:38 AM
Individual 8/15/2018 5:38 AM
Individual Asylum 8/15/2018 5:38 AM
Individual Detainee 8/15/2018 5:38 AM
Individual Reset 8/15/2018 5:38 AM
Initial Master 8/15/2018 5:38 AM
Master Asylum 8/13/2018 %:38 AM
Master Reset 8/15/2018 5:38 AM W
1 - 31 of 31 {0 selected) Page 1
100% ~
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ROP Worksheet Added to the Court Case Entity

Each Immigration Judge captures notes on a number of common items throughout typical hearings.
Four sections have been added to the Court Case page to allow for quick tracking of those items. Entry
will follow the case and allow for quick lookups by other court staff with the correct permissions. Each
added section is pictured below.

Figure 12: Applications for Relief
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Active H
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Figure 13: Advisals and Warnings
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Figure 14: Pleadings

(oo ==]
—=>)| @8 https://ecas-training/EOIRIudicialTools-Training/mai O ~ @ G || ® Pages - Infor... |E]Judicia|Too|s... B Court Case.. | | ALY
File Edit View Favorites Tools Help
DOJ EOIR Judicial Tools - .
5; Judicial Tools ~ | CourtCases >
U ed al Use Only
[S DEACTIVATE & PROCESS * € EMAILALINK &% RUN WORKFLOW ANALZE [ WORD TEMPLATES ~ ses ¢ @l X
CCOURT CASE : INFORMATION
011_343_1 64 _ SAIQ — ROP Indicator Judge
e Bror 8 & Bither
. ~
4 Pleadings
Respondent Admits and Concedes All O
Date Determined - Admits Factual Allegations Number
Admits Factual Allegations g Denies Factual Allegations Number
Denies Factual Allegations O
Allegations Additional Notes --
» Charges
W
» \Warkchaate
Court Case Name i 011-343-164 - SANDOV/
Active H

18

Last Modified: 8/23/2018



Figure 15: Charges
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Judicial Tools Order Finalization Process

Within Judicial Tools an Order document can be drafted, finalized and recorded within eROP. The steps to
finalize an order can be found below.

Finalize a Draft Order

1. Tofinalize and sign the draft order, click the link in the Order Name column (Figure 16).

) 900-901-077 - HOG.. >0 ) + Y &3 ?

DOJ EOIR Judicial Tools | Jydicial Tools ~

Unclassified / For Officia

https://jt-workspace-noe/sites/training/Dr...

[§ DEACTIVATE & PROCESS * & EMAILALINK % RUN WORKFLOW FNALUZE [/ WORD TEMPLATES ~ [#! OTHER ACTIVITIES ~+ * 4 m X
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2. The Order Information window opens (Figure 17).
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3. Verify that the order and the certificate of service is complete. If necessary, update the document
before converting the document to a PDF.

4. Click the FINALIZE button (Figure 17).

5. A pop-up message appears stating that the document has been sent to be finalized. (Figure 18).
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. Thefollowing document has been sent to be finalized:
/ l % https://jt-workspace-noe/sites/training,/Drafts_Training/5an
Diego/Order_900-901-077_07-13-2018-13-27-17 .docx

Figure 18

6. Click OK.

7. The document saves as a PDF and opens in Adobe Acrobat Reader (Figure 19).
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UNITED STATES DEPARTMENT OF JUSTICE
EXECUTIVE OFFICE FOR IMMIGRATION REVIEW
SAN DIEGO IMMIGRATION COURT

Respondent Name: Alien Registration Number:
HOGANMEISTER. SIEGFRIED MANFRED 900-901-077

Address: IN REMOVAL PROCEEDINGS
Initiated by the Department of
Homeland Security

Date: Friday. July 13. 2018
ORDER OF THE IMMIGRATION JUDGE

Upon due consideration of ¥ Respondent’s [ the Department of Homeland Security’s
motion for change of venue filed in the above-captioned matter. and having been satisfied that the
non-moving party was accorded notice and an opportunity to respond. the immigration court finds
that good cause was shown. See 8 CFR. § 1003.20(b). It 1s hereby ordered that the motion for
change of venue 1s granted. Venue is changed to Click or tap here to enter text.. If this case 1s being

Figure 19

8. Click Fill & Sign on the toolbar.

Note: If the toolbar is not visible, roll the cursor over the bottom of the PDF window to make the Adobe
floating menu appear (Figure 20). Click the Adobe Acrobat logo to open the toolbar.

Figure 20
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9. The Fill and Sign panel opens (Figure 21). Scroll the document to the location where the signature
will be placed. Click Place Signature.
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10. The drag new signature pop-up appears (Figure 22).

e R ==

To begin signing, choose the 'Drag New Signature Rectangle’ button, and then
drag cut the area where you would like your signature to appear. Once you
finish dragging cut the desired area, you will be taken to the next step of the
signing process.

[ Do not show this message again

|i Drag Mew Signature Rectangle ... Il Cancel

Figure 22

11. Click the Drag New Signature Rectangle button. The cursor changes to a plus symbol.

12. Click and drag the cursor to highlight the location where the signature is to appear (Figure 23).
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13. The Sign Document dialog box appears (Figure 24). Click Sign.

Sign Document
Sign As: JOSE KOE (Affiliate) (Entrust) 2020.05.23 vl @
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Figure 24

14. The ActivClient Login pop-up appears (Figure 25). Enter your PIV PIN. Click OK.
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Please enter your PIM,

1

Figure 25

15. The signature appears in the document (Figure 26).
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Figure 26

Save the PDF

Note: If this is not an eROP case print the document before closing the PDF.

1. Within the PDF, click File, and then Save As.

2. This will bring up file explorer, where you will select the appropriate shared drive (p: for production)
and then the court location. This will always be San Diego (SND) for training, but the actual location

(i.e. SND of San Diego, DEN for Denver) for production work.

3. A prompt should appear asking to overwrite the existing file. Proceed with overwriting the file, as
this save is committing the finalized version of the document.

4. Close the PDF window.
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The signed PDF is moved to the eROP for eROP cases.
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