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1. DHS Portal Single Sign-On for ICE

EOIR has federated with the DHS ICE component, so ICE authorized users no longer need to
register with EQIR to obtain a username and password to use the DHS Portal.

Before attempting to login to the DHS Portal for the first time, authorized ICE users must
contact their IT Service Desk to be added to the active group of users. Once added, ICE
authorized users can access the DHS Portal using single sign-on (i.e., users will not be
prompted for credentials) via the ICE Single Sign-On button.

All other authorized DHS users must register with EOIR to access the DHS Portal. They will
then use their username and password to login to the portal via the Registered User (Acct
Name/Password) button. If you are an authorized DHS user that has not registered to use
the DHS Portal, please visit EOIR’s |2 page to learn more about the process and to register.

Please note, EOIR is working with DHS to reach a federation agreement, so authorized users
in other DHS components can access the DHS Portal using single sign-on.
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DHS Portal Access Information
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All Other DHS Users
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DHS Portal Tech Support

For DHS Portal tech suppon, please send an email lo ECAS TechSuppori@usdo) gov or cal 1-877-388-3842
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Figure 1: DHS Portal Login Screen


https://www.justice.gov/eoir/internet-immigration-info

2. Proof of Filing for Electronically Filed Images
EOIR provides proof of filing for electronically filed documents in the form of a
watermark with the date, time, and EOIR base city listed. Previously, this proof of filing
was limited to PDF files. Now images electronically filed as .jpeg by DHs Users will also

have a watermark containing the proof of filing.

Figure 1: Proof of Filing for Images Electronically Filed
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