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1. Attach the 180-DAY ASYLUM EAD CLOCK Notice to the Upload Confirmation Email 
for Uploaded Asylum Documents 
When an Asylum document (I-589, Application for Asylum and for Withholding of Removal) is 
uploaded to the eInfo application, the upload confirmation notification will include the 180-Day 
Asylum EAD Clock Notice attached to the email.  The 180-Day Asylum EAD Clock Notice contains 
general information about the Asylum Clock and what initiates start and stop.  

 

  

Figure 1:  Document Upload Confirmation Notification  
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Figure 2:  180-Day EAD Asylum Clock Notice  
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2. Update Download and View Permissions for Submitted Motion for Protective 
Order and Annex Documents.   
The ability to view and download a Motion for Protective Order or a Motion for Protective Order 
– Annex are now dependent on the status of the Motion for Protective order.  When the 
document is initially uploaded the status will be Filed, once a decision has been made the 
motion status could be Granted, Granted in Part/Denied in Part, Denied, Withdrawn, or Moot. 

The permissions for each document is listed below. 

Table:  Motion for Protective Order/Annex Permissions by Motion Status  

Motion Status  Motion For Protective 
order  

Annex(es) 

• Filed  (i.e., uploaded but no 
decision has been made) 

Can be viewed and/ or 
downloaded  

Cannot be viewed 
and/ or downloaded  

• “Granted”  
• Granted in Part/Denied in 

Part 

Can be viewed and/ or 
downloaded  

Can be viewed and/ or 
downloaded  

• Denied  
• Withdrawn 
• Moot  
 

Can be viewed and/ or 
downloaded 

Document is deleted 
(i.e., cannot be viewed 
and/or downloaded) 

 

 

Figure 3:  Viewable Motion Document in eInfo  

3. eRegistry - Changes to the Screen Header   
The header in the account registration section has been updated to Welcome to EOIR.  This 
change has been applied regardless of the registrar (i.e., attorney, fully-accredited 
representative or DHS user). 
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Figure 4:  Header on eRegistry Registration Screen Updated  

 

4. eRegistry - Changes to the Required Fields   
Changes have been made to the screen for Step 4 – Provide Your Bar Affiliation(s) in eRegistry.  
Users must now enter their bar number.  If the state bar admissions office does not issue a Bar 
Number, the user can enter Not Applicable.   

 
Figure 5:  Bar Number Entry Field Now Required on Welcome to EOIR – User Registration Screen 
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