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1. Hearing Location Street Address Information displayed in “New Case Details” 
Hearing location address is now available in the “New Case Details” screen in the DHS Portal. 
When entering information for a new case, DHS Users are now provided with the hearing 
location street address when selecting the hearing location from the pull down menu. A pop-up 
box with the street address appears when the user hovers the pointer over a hearing location in 
the pull down menu. This feature will make it easier to identify the correct hearing location to 
select when entering a new case.  

 

 

Figure 1: Hearing court street address is provided when hovering pointer over a hearing location 

 

2. Case Details no longer displayed when case is completed 
Users no longer have the ability to view the details for a case that has been completed. When 
selecting the “view case details” icon, a pop-up message will appear indicating, “This case is 
completed. Details are not available. Please contact the immigration court at which you are 
filing, for more information.” 

 

Figure 2: Pop-up message indicating that the case details are not available for the completed case 
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3. Decision description is shown instead of decision code 
A decision reason will be displayed if the case has been completed rather than the decision 
code, as previously displayed. Users are no longer required to interpret the code.  

 

Figure 3: Textual decision reason is displayed for a completed case 

 

4. Message indicating eROP is ready to download 
After selecting to download an eROP, the user must wait until the system has finished 
processing the request to download the eROP contents. With this enhancement, a 
message indicating that the eROP download is ready, will appear when the user hovers 
the pointer over the Download Icon. The user also will receive instant notification that 
the download is ready, wherever the user is, within the application. 

 

Figure 4: Message indicating that the eROP is ready to download 
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5. List of eROP documents is now sorted by filed date 
In the Alien eROP/Accepted Documents screens, the documents listed are sorted by 
Filed Date rather than added to eROP date. 

 

Figure 5: List of documents in an eROP sorted by Filed Date 
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