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Responses to Information Requests
Responses to Information Requests (RIR) respond to focused Requests for Information that are submitted to the 
Research Directorate in the course of the refugee protection determination process. The database contains a seven-
year archive of English and French RIRs. Earlier RIRs may be found on the UNHCR's Refworld website. Please note 
that some RIRs have attachments which are not electronically accessible. To obtain a PDF copy of an RIR attachment, 
please email the Knowledge and Information Management Unit.
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Djibouti: Requirements and procedure to follow to obtain a national identity card, including identity documents 
required, the authorities who issue them, the validity period and the circumstances in which they are used in 
Djibouti (2014-June 2016)
Research Directorate, Immigration and Refugee Board of Canada, Ottawa

1. Overview

An article from the Djiboutian daily La Nation states that on 13 August 2014, the Minister of the Interior 
of Djibouti informed the public of the official launch of the digital identity card, established by presidential 
decree published on 8 December 2009 (La Nation 18 Aug. 2014). Furthermore, La Nation states that the 
Director of the Population and Family Branch (Direction générale de la population et de la famille) [under the 
Ministry of the Interior (lawyer 29 June 2016)] stated that on [translation] “31 December 2015, all Djiboutian 
citizens should have their digital identity card” (ibid.). Corroborating information could not be found among the 
sources consulted by the Research Directorate within the time constraints of this Response.

According to La Nation, 

[translation] 

the modern digital card is made of plastic, has several polycarbonate laminated layers and contains 
personalized data, engraved elements and compulsory references for protection against any kind of 
manipulation. (ibid.)

The website of the Population and Family Branch indicates that the front of the identity card contains the 
following elements:

• Photograph
• Surname and first name(s)
• Date and place of birth
• Signature
• Indication of Djiboutian nationality (Djibouti n.d.b).

Sources state that the identity card currently in use has a validity period of 10 years (lawyer 29 June 
2016; Djibouti 29 June 2016; La Nation 18 Aug. 2014). 

Information on the national identity card issued before the 2014 reform introducing the digital identity 
card could not be found among the sources consulted by the Research Directorate within the time constraints 
of this Response.
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2. Requirements and Procedure to Obtain a National Identity Card

In correspondence sent to the Research Directorate, a representative of the Embassy of Djibouti in 
Washington stated that national identity cards are issued to citizens aged 18 and up (Djibouti 29 June 2016). 
Corroborating information could not be found among the sources consulted by the Research Directorate within 
the time constraints of this Response.

2.1 Issuing Authorities

In correspondence sent to the Research Directorate, a lawyer in Djibouti stated that, [translation] “one 
must contact the Population Branch [within the Ministry of the Interior] to obtain a national identity 
card” (lawyer 29 June 2016). Similarly, the Representative of the Embassy of Djibouti in Washington stated 
that the Ministry of the Interior issues the national identity cards in Djibouti (Djibouti 29 June 2016).

2.2 Documents Required

The website of the Population and Family Branch states that, to obtain a national identity card, the 
applicant must provide the following documents: 

• Identity document from two parents or one of two parents; if one parent is deceased, death 
certificate of that parent

• Four identification photographs of the applicant
• Original birth certificate (issued within three months)
• If applicant is/was married, marriage certificate and birth certificate of children, if possible
• for obtaining nationality if applicant is not Djiboutian by birth ([a]cquisition)
• If applicant is attending or did attend school, school diploma, report or school card
• If applicant is employed, a business person, etc., supporting documentation is required

[…]
• NB: In certain cases, presenting additional documents may be required (Djibouti n.d.a).

La Nation reports that the Director of the Population and Family Branch stated during an interview with the 
daily that the documentation to be provided by applicants of the new identity card includes: the former 
national identity card, four identity photos, 2,000 Djiboutian francs (DJF) [about C$15] [translation] “for 
procedural fees,” and “any other supporting documentation attesting to a change in marriage, status or 
address” (La Nation 18 Aug. 2014). Similarly, the website of the Population and Family Branch states that the 
issuance fees for renewing an identity card are 2,000 DJF, but that they are 2,700 DJF for individuals being 
issued the card for the first time (Djibouti n.d.b).

The Representative of the Embassy of Djibouti in Washington stated that the applicant must present 
their birth certificate and the identity card of one of their parents (Djibouti 29 June 2016). He stated that this 
card must show that the parent is a Djiboutian citizen (ibid.). 

2.3 Other Requirements

The following information is indicated on the website of the Population and Family Branch: 

[translation]

• The applicant must appear in person accompanied by a legal representative who must present 
their original identity card and provide their fingerprint on the card application folder.

• Fingerprints: Associating the identity photograph with the fingerprints enables administrators to 
verify that an identity card holder is in fact the holder for administrative controls.

• Identity card set-up fees are payable in cash at the deposit window (Djibouti n.d.a). 

2.4 Processing Time

The Population and Family Branch website states that,

[translation]

[i]t generally takes three to four weeks following the submission of an application before an applicant may 
obtain their identity card at the window in the 2nd district upon presentation of a receipt. (Djibouti n.d.a) 
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Tips on how to use this search engine.

According to La Nation, the Director of the Population and Family Branch stated during his interview with 
the daily that [translation] “the digital card may be obtained at the same deposit window within 15 to 30 days 
after the file is submitted” (La Nation 18 Aug. 2014).

3. Application for National Identity Card from Abroad

The Representative from the Embassy of Djibouti in Washington stated that the national identity card is 
not issued abroad, adding that the applicant “needs to be present in person in Djibouti to request and receive 
the national ID card” (Djibouti 29 June 2016). 

However, according to La Nation, with respect to switching from the former identity card to the new 
digital card, the Director of the Population and Family Branch stated that it would become possible to obtain 
the digital card abroad, adding that, [translation] “[w]ith respect to North America, the city of Montréal was 
retained” (18 Aug. 2014). Information on the possibility of obtaining a national identity card outside of Djibouti 
today could not be found among the sources consulted by the Research Directorate within the time constraints 
of this Response. 

4. Use of the National Identity Card

According to the Lawyer, 

[translation] 

[t]he national identity card is required in order to obtain a passport and apply for civil service jobs and elected 
positions (member of parliament, regional advisor or President of the Republic). (lawyer 29 June 2016)

According to the Representative of the Embassy of Djibouti in Washington, a Djibouti national must be in 
possession of their national identity card “to receive services from the government of Djibouti or the private 
sector” (Djibouti 29 June 2016). According to that same source, the national identity card of a parent must be 
provided for the issuance of a newborn’s birth certificate, in Djibouti or abroad (ibid.).

Further information on the use of the national identity card in Djibouti could not be found among the 
sources consulted by the Research Directorate within the time constraints of this Response.

This Response was prepared after researching publicly accessible information currently available to the 
Research Directorate within time constraints. This Response is not, and does not purport to be, conclusive as 
to the merit of any particular claim for refugee protection. Please find below the list of sources consulted in 
researching this Information Request.
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