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TECHNICAL OVERVIEW

‣ If you are experiencing any technical issues with the audio for this 
session, please let us know in the feedback box. 

‣ If you have technical difficulties during the webinar, contact Jason 
Adams, who is providing technical support for this webinar. His 
email address is jadams@ovcttac.org.

‣ Today’s session will be recorded and made available on the training 
website. 

‣ If you have questions, type them in the feedback box. We will address 
as many as possible throughout the webinar.
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PRESENTERS

Andy Mao, J.D.
Deputy Director (Fraud Section)/Elder Justice Initiative 

Coordinator, U.S. Department of Justice

Julie Schoen, J.D.
Deputy Director, National Center on Elder Abuse

USC Center on Elder Mistreatment
Keck School of Medicine, University of Southern 

California
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WHAT IS ELDER ABUSE?
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ELDER JUSTICE INITIATIVE

The mission is to support and coordinate the Department of 
Justice’s enforcement and programmatic efforts to combat 
elder abuse, neglect, and financial fraud and scams that target 
older adults.

The Initiative does so by—
• Promoting justice for older adults.
• Helping older victims and their families.
• Enhancing state and local efforts through training and 

resources.
• Supporting research to improve elder abuse policy and 

practice.
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ELDER JUSTICE TASK FORCES

‣ Ten regional Elder Justice Task Forces launched in 
March 2016
• Located in California, Georgia, Iowa, Kansas, 

Kentucky, Maryland, Ohio, Pennsylvania, Tennessee, 
and Washington state. 

‣ Goal: To enhance coordination and cooperation among 
interested stakeholders to pursue nursing homes that 
provide grossly substandard care and other forms of 
elder financial exploitation

‣ Focus areas include case work, training, and community 
outreach
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ELDER JUSTICE TASK FORCE (IOWA)
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ElderJustice.gov
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THE NATIONAL CENTER 
ON ELDER ABUSE



NCEA GOAL STATEMENT

To improve the national response to elder abuse, neglect,   and 
exploitation by 

a) gathering, housing, and disseminating current information, 
b) stimulating and identifying new approaches, and 
c) detecting and addressing gaps in the field 

We will be the entity others 
look to when they need 

state-of-the-art information 
and we will push the field 

forward



RECOMMENDED RESOURCES

NCEA ACL website
• FAQs
• Calendar of Events

University of Southern California Websites
• Training Resources on Elder Abuse (TREA)
• Center on Elder Mistreatment, NCEA page

Connect with NCEA 
• Social Media : Facebook, Twitter, Twitter Chat Storify, Blog 
• E-newsletter & Listserv 

https://ncea.acl.gov/faq/index.html
https://ncea.acl.gov/resources/calendar.html
http://trea.usc.edu/
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/
https://www.facebook.com/NationalCenteronElderAbuse/?ref=bookmarks
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://archive.aweber.com/awlist3672583
https://ncea.acl.gov/connectwithus/stayintouch-listserv.html


NCEA ACL WEBSITE 

https://ncea.acl.gov/

https://ncea.acl.gov/


USC CENTER ON ELDER MISTREATMENT

http://eldermistreatment.usc.edu/

http://eldermistreatment.usc.edu/


http://trea.usc.edu/

TRAINING RESOURCES ON ELDER ABUSE (TREA)

http://trea.usc.edu/


@NationalCenteronElderAbuse

@NCEAatUSC

storify.com/NCEAatUSC

gero.usc.edu/cda_blog/

NCEA e-Newsletter and NIH Elder Abuse Listserv
e-mail ncea-info@aoa.hhs.gov to join

CONNECT WITH US ON SOCIAL MEDIA

https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://archive.aweber.com/awlist3672583
https://ncea.acl.gov/connectwithus/stayintouch-listserv.html
mailto:ncea-info@aoa.hhs.gov


CONNECT WITH NCEA 

National Center on Elder Abuse
1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov

NCEA, ACL Website:
https://ncea.acl.gov/
NCEA, USC Center on Elder Mistreatment Website: 
http://eldermistreatment.usc.edu/
Training Resources on Elder Abuse (TREA): 
www.trea.usc.edu

mailto:ncea-info@aoa.hhs.gov
https://ncea.acl.gov/
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/
http://www.trea.usc.edu/
https://www.facebook.com/NationalCenteronElderAbuse/
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://gero.usc.edu/cda_blog/
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Q&A
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CONTACT

Andy Mao
andy.mao@usdoj.gov

Julie Schoen
Julie.schoen@med.usc.edu
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www.elderjustice.gov
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QUESTIONS & 
SUGGESTIONS
can be emailed to
elder.justice@usdoj.gov

www.elderjustice.gov
mailto:elder.justice@usdoj.gov
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