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I TECHNICAL OVERVIEW

»If you are experiencing any technical issues with the audio for this
session, please let us know in the feedback box.

»If you have technical difficulties during the webinar, contact Jason
Adams, who is providing technical support for this webinar. His
email address is jadams@ovcttac.org.

» Today’s session will be recorded and made available on the training
website.

» If you have questions, type them in the feedback box. We will address
as many as possible throughout the webinar.
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I PRESENTERS

Andy Mao, J.D.

Deputy Director (Fraud Section)/Elder Justice Initiative
Coordinator, U.S. Department of Justice

Julie Schoen, J.D.
Deputy Director, National Center on Elder Abuse
USC Center on Elder Mistreatment

Keck School of Medicine, University of Southern
California
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Abused seniors are 3X COGNITIVE DECLINE IS A Aproximately 1IN 10
MORE LIKELY TO DIE RISK FACTOR FOR elder SENIORS is abused

than non-abused seniors. abuse, including FINANCIAL EACH YEAR.
EXPLOITATION.

Abused seniors are MORE LIKELY to be Elder abuse is DRAMATICALLY

PLACED IN NURSING HOMES than UNDERREPORTED. Only 1IN EVERY 23
non-abused seniors. CASES gets reported to Adult Protective
Services.

ElderJustice N

INITIATIVE



I ELDER JUSTICE INITIATIVE

The mission is to support and coordinate the Department of
Justice’s enforcement and programmatic efforts to combat
elder abuse, neglect, and financial fraud and scams that target

older adults.

The Initiative does so by—
e Promoting justice for older adults.
* Helping older victims and their families.

* Enhancing state and local efforts through training and
resources.

e Supporting research to improve elder abuse policy and
practice.
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What DOJ Is Doing

Victim Services

» Increasing access to civil legal services

« Assisting victims and their families to identify available resources, information and services

Research & Capacity Building

« Funding critical research on elder abuse and financial exploitation

« Developing resources for rural service providers to effectively respond to elder abuse

« Developing resources to enhance collaboration with local faith communities

- Training & Raising Public Awareness

Supporting the development of training and resources for state and local
« Prosecutors « Judges « Civil legal aid attorneys

» Law enforcement ~ « Victim specialists

Law Enforcement
« Investigating and prosecuting financial scams targeting or disproportionately impacting seniors
. Pursuing nursing homes that provide grossly substandard care to seniors

» Promoting greater federal, state and local coordination to combat elder abuse




I ELDER JUSTICE TASK FORCES

» Ten regional Elder Justice Task Forces launched in
March 2016

 Located in California, Georgia, lowa, Kansas,
Kentucky, Maryland, Ohio, Pennsylvania, Tennessee,
and Washington state.

» Goal: To enhance coordination and cooperation among
Interested stakeholders to pursue nursing homes that
provide grossly substandard care and other forms of
elder financial exploitation

» Focus areas include case work, training, and community
outreach
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ELDER JUSTICE TASK FORCE (IOWA)

THE UNITED STATES ATTORNEYS OFFICE

NORTHERN DISTRICT y".:l(J\‘C":\

HOME ABOUT NEWS

MEET THE U.5. ATTORNEY DIVISIONS PROGRAMS|

1.8, Attorneys » Northern District of Towa » News

FOR IMMEDIATE RELEASE

Cedar Rapids Wi
Defrauding Elde:

A woman who defranded an elderly
three years in federal prison.

Tea Lynette Ware, 37, from Cedar R}
to two counts of mail frand and one

At the plea hearing, and in a plea ag
February 2016, Ware participated in
victim was falsely told she had won {
told the winnings or funds could be
fees, Intruth, no such winnings exi
husband, a resident of 2 long-term ¢
States, the couple received unsolicity
unsolicited callz, but such calls none

At sentencing, United States Distric
“despicable”, noting that she had pr|
elderly but alzo due to their mental ]
substantial financial hardship, a= sh
infirmity, the victims’ earning years

Tiamasdmand nf Toacbiee

FOR IMMEDIATE RELEASE Tuesday, October 25, 2016
Cedar Rapids Woman Sentenced to Federal Prison for
Defraunding Elderly Couple Out of More than $100,000

A woman who defrauded an elderly conple out of more than $100,000 was sentenced vesterday to nearly
threes vears in federal prizon.

Tea Lymette Ware, 37, from Cedar Rapids, lowa, received the prison term after a June o, 2046 guilty plea
to two counts of mail frand and one count of using a fictitions name in mail frand.

At the plea hearing, and in a plea agreement, Ware admitted that from about September 2015 through
February 2046, Ware participated in a scheme to defrand an elderly Illinois woman duoring which the
victim was falzely told she had won a lottery and was entitled to large sums of money, The victim was also
told the winnings or funds could be claimed onby if zhe first mailed Ware money for purported taxes or
fees. Introth. no such winnings exizted and the calls were designed only to steal from the victim and her
husband, a rezident of a long-term care facility with dementia. Like many sendor citizens in the United
States, the couple received unsclicited telephone calls; theyv even changed their telephone number to avoid
unsolicited calls, but such calls nonetheless resumed after they changed their phone number.,

Ware was sentenced in Cedar Rapids to 33 months’ imprisonment. A special assessment of $300 was
imposed. and she was ordered to make 3108.100 in restitution to her victims, Further, Ware forfeited
340,000 that the government seized prior to Ware’s Indichment, Ware must also serve a three-year term
of supervised release after the prison term. There iz no parole in the federal system.

“Whether abuse cccurs in nursing homes or involves financial frand schemes such as the one in which Ms,
Ware participated, this office and the Elder Justice Task Force are committed to pursuing justice for the
elderly,” said United States Attorney Kevin Techau. “We will continue to work with our pariners to hold
accountable those who seek to financially exploit the most vulnerable in our society. Iwish to thank the
Postal Inspection Service and the FBI for their hard work investigating this case.”

ustice

INITIATIVE

MDT TAC

10



@ Secure | https://www.justice.gov/elderjustice
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ELDER JUSTICE INITIATIVE (EJI)

Q, REPORT ABUSE OR FIND HELP

New on ElderJustice. gov

, EJI launches the MDT
, Toolkit and Guide for

elder abuse case review
g MDTs

Elder abuse is a complex issue that intersects with many disciplines.

Elder abuse can happen to anyone. It affects people of every ethnic background, gender, and financial status.



ElderJustice.gov
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Home en Espariol

Elder Justice Initiative
Home ELDER JUSTICE INITIATIVE (EJI)

Q REPORT ABUSE OR FIND HELP

Find sample pleadings, documents, statutes, . '
and training videos
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THE NATIONAL CENTER
ON ELDER ABUSE

National Centeron Elder Ause

Keck School of
Medicine of USC



NCEA GOAL STATEMENT

To improve the national response to elder abuse, neglect, and
exploitation by
a) gathering, housing, and disseminating current information,
b) stimulating and identifying new approaches, and
c) detecting and addressing gaps in the field

We will be the entity others
look to when they need
state-of-the-art information
and we will push the field
forward

Keck School of
Medicine of USC




RECOMMENDED RESOURCES

NCEA ACL website
e FAQs
e Calendar of Events

University of Southern California Websites
e Training Resources on Elder Abuse (TREA)
e Center on Elder Mistreatment, NCEA page

Connect with NCEA
¢ Social Media : Facebook, Twitter, Twitter Chat Storify, Blog
e E-newsletter & Listserv

Keck School of

Medicine of USC



https://ncea.acl.gov/faq/index.html
https://ncea.acl.gov/resources/calendar.html
http://trea.usc.edu/
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/
https://www.facebook.com/NationalCenteronElderAbuse/?ref=bookmarks
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://archive.aweber.com/awlist3672583
https://ncea.acl.gov/connectwithus/stayintouch-listserv.html

NCEA ACL WEBSITE

SAFE EXIT

NCEA

National Center an Eider Abuse

RESEARCH PRACTICE POLICY EDUCATION

Synthesize and disseminate Technical assistance tools, Understand, evaluate, and Training and awareness

high quality research on elder innovative approaches and inform policy development to materials to further the field

abuse to encourage the national resources to aid in ensure public policy is better for those interested in elder

translation of research inte the provision of direct aligned with effective abuse identification and

practice. services. practices. prevention.
A
ToP

https://ncea.acl.qov/

Keck School of

Medicine of USC



https://ncea.acl.gov/

USC CENTER ON ELDER MISTREATMENT

USC Center on Elder Mistreatment %E}ﬁﬂ?ﬁ‘f’jﬁ‘ﬁﬁm

"_ NCEA

Kational Conter on Eider Abuse

TR
WORKS
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-«
s a NEW Talking Elder Abuse Toolkit
{ P This report and toolkit is a comprehensive set of framing
" research and resources that shows advocates and
k professionals against elder abuse how to apply the research
1 L in communication practice.

http://eldermistreatment.usc.edu/

Keck School of

Medicine of USC



http://eldermistreatment.usc.edu/

TRAINING RESOURCES ON ELDER ABUSE (TREA)

2 USCUniversity of

? Southern California

Traming Resources
on Elder Abuse AboutUs Resources Support Submit Material ~Contact Us

-~

Training Resources on Elder Abuse
http://trea.usc.edu/

Keck School of

Medicine of USC



http://trea.usc.edu/

CONNECT WITH US ON SOCIAL MEDIA

o @NationalCenteronElderAbuse

YW @NCEAatUSC

‘, storify.com/NCEAatUSC

Storify

CDA.... gero.usc.edu/cda blog/

NCEA e-Newsletter and NIH Elder Abuse Listserv
e-mail ncea-info@aoa.hhs.gov to join

Keck School of
Medicine of USC



https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://archive.aweber.com/awlist3672583
https://ncea.acl.gov/connectwithus/stayintouch-listserv.html
mailto:ncea-info@aoa.hhs.gov

CONNECT WITH NCEA

National Center on Elder Abuse
1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov

NCEA, ACL Website:
https://ncea.acl.qgov/

NCEA, USC Center on Elder Mistreatment Website:
http://eldermistreatment.usc.edu/

i
?
¢

Storify

CDA| ...
Training Resources on Elder Abuse (TREA):
www.trea.usc.edu

Keck School of

Medicine of USC



mailto:ncea-info@aoa.hhs.gov
https://ncea.acl.gov/
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/
http://www.trea.usc.edu/
https://www.facebook.com/NationalCenteronElderAbuse/
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://twitter.com/NCEAatUSC
https://storify.com/NCEAatUSC
https://storify.com/NCEAatUSC
http://gero.usc.edu/cda_blog/
http://gero.usc.edu/cda_blog/

The Eldercare Locator
National Call Center

dtional Call Cant..

National Association of Area Agencies on Aging



The National Aging Service
Network

CONMN: CONNECTICUT
MASS: MASSACHUSETTS
NH: NEW HAMPSHIRE

Ri; RHODE ISLAND

VT: VERMONT
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2 Area Agencies on Aging

National Association of Area Agencies on Aging
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Connecting You to Community Services

advocacy | action | answers on aging

1-800-677-1116
www.eldercare.gov

National Association of Area Agencies on Aging



Eldercare Locator Database

Elder Abuse Prevention 0

Brasmn A rm BIm: g e O e Geernen
e Eider Abuse Preventon eitcoerage) | Adult Protective Services
h:.'z ﬁ" i Comlis Covered Address : 801 East Main Street
: Richmond
» Actomack & ;
o Abemate State: Vi
» Harandsa Ciy Zip: 1319
» Aleghany Website : hitp://www.dss.virginia. gov/family/as/aps.cgi
e Pome Kgreiee: el 1 )
st e b 5 i § Information Phone : (868) 832-2858

Rmer: o Amherst

Uman Aasa S i State Phone : (888) B32-3858
Wt isd Fwass Waambe i | lid] % e i s e J '!r’"gl["rl l.ﬂl‘lljl.lﬂl]ES : E”QEiSh
I Y BB Do v MG Description : APS investigates reports of abuse, neglect, and exploitation of adults 60
) E._ﬂ g years of age or older and incapacitated adulfs age 18 or lder.
 Hand Special Notes ; Service avallable 24 hours a day. To report suspected adult abuse,
o Betelourt neglect or exploitation, call your local department of social services or
+ Brishd the 24-hour, toll-free Adult Protective Services hotline at; (888) 832-
v Brunswick 1958
+ Buchanan '
« Buckinghan Directions : View on map

National Association of Area Agencies on Aging
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| CONTACT

Andy Mao
andy.mao@usdoj.gov

Julie Schoen
Julie.schoen@med.usc.edu
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mailto:Julie.schoen@med.usc.edu

www.elderjustice.gov

QUESTIONS &
SUGGESTIONS

can be emailed to
elder.justice@usdoj.gov
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www.elderjustice.gov
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