U.S. Department of Justice

Communlty Relations Service (CRS)

CRS serves as “America’s Peacemaker” by facilitating understanding and improving

communication in communities facing conflict, and developing communities’ ability to

What We Do ¥

Facilitation
Convening parties in
dialogue to identify
issues and develop
solutions

Convene meetings
between parties to open
lines of communication,
identify common
concerns, and increase
collaboration.

Peace is a‘/Ol/.

Consultation
Technical assistance,
best practices, models,
and evidence-based
resources

Help educate and identify
resources for communities
by providing: technical
assistance, best practices,
advice, insight, and
referrals that improve
communities’ ability to

address underlying issues.

and it

independently prevent and resolve future conflicts.

Training
Knowledge and
skills-based programs

Provide a wide

variety of training
programs that increase
understanding and
improve collaboration
to resolve disputes and
prevent future conflict.

Mediation
Structured process
to reach agreement

Serve as neutral
third-party mediators
who facilitate problem
solving discussions
and the development
of documented
agreements between
parties in conflict.
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Where We Work v

CRS Headquarters
Washington, DC

CRS Regional Offices

New England Southwest Q
Boston, MA Dallas, TX
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Mid-Atlantic Rocky Mountain
Philadelphia, PA Denver, CO
Southeast Western
Atlanta, GA Los Angeles, CA CRS Field Offices
Midwest Northwest Miami, FL Houston, TX * BN . wg (
. . . ska N, Havﬁi Puerto Rico and Guam
Chicago, IL Seattle, WA Detroit, Ml San Francisco, CA the Virgin Islands
Find us, connect with us ¥
www.justice.gov/crs
(¥) @DOJ_CRS () facebook.com/DOJCRS/ (@) askers@usdoj.gov () 202.305.2935

CRS was established by Title X of the Civil Rights Act of 1964. Its mandate was expanded in 2009 through the
Matthew Shepard and James Byrd, Jr. Hate Crimes Prevention Act.



