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Introduction 
 

Project Overview 
 

Lifespan of Greater Rochester Inc. has received funding awarded by the U.S. Department of Justice, Office for Victims of 

Crime (OVC) (grant # 2017-VF-GX-K134), through the 2017 Field Generated Innovations in Addressing Elder Abuse and 

Financial Exploitation project for the Elder Justice Advocate Project in upstate New York. This state-specific project seeks 

to improve outcomes for victims of elder abuse by establishing a network of Elder Justice Advocates throughout upstate 

New York who will guide and support older victims of abuse through the complexities of the criminal justice system. 
 

About Lifespan 
 

Lifespan of Greater Rochester Inc. is a not-for-profit located in Rochester, New York. Lifespan helps older adults and 

caregivers take on the challenges and opportunities of longer life.  Lifespan is a trusted source of unbiased information 

and has more than 30 programs focused on the needs of older adults and caregivers. Lifespan provides training and 

education for allied professionals and the community. 
 

The Upstate Elder Abuse Center at Lifespan is one of the organization’s signature programs. The Upstate Elder Abuse 

Center houses the Elder Abuse Prevention Program (EAPP), a shelter program, respite options for at-risk older adults, the 

Monroe County Elder Fatality Review Team, the New York State Elder Abuse Coalition, Enhanced Multidisciplinary Teams 

(E-MDTs), the SEAM (Stop Elder Abuse & Mistreatment) program for offenders, and a Scams Prevention Program. 
 

Training Overview 
 

This training was developed by Lifespan of Greater Rochester Inc. for victim assistance personnel within District Attorney’s 

Offices, Law Enforcement agencies, and Domestic Violence Programs; however, professionals from other disciplines are 

likely to benefit from it as well. The Elder Justice Advocate Program training provides a standardized curriculum to 

professionals in multiple settings who have varying levels of experience.     
 

This training illustrates the many ways that older individuals may be harmed, including elder abuse, scams and ID theft, 

and crime. While these topics are inherently related, they are often treated as disparate phenomena. Additionally, special 

attention to maintaining a trauma-informed approach is infused throughout.  
      

The Elder Justice Advocates Project (EJAP) training is designed to be a half-day, in-person training. The training is broken 

down into four sections, and utilizes videos, large and small group discussions, and case scenarios. Breaks and a half-hour 

lunch are built in.  

 
 
 

Elder Justice Advocate Training: Sections Suggested Schedule 
1.) Introduction & Overview 

2.) Ways Older Adults Are Harmed 

3.) Working with Older Adults 

4.) Potential Remedies 

9:45a - 9:55a Check In/Registration 
10:00a - 12:00p Sections 1 & 2 (Emotional/Psychological and 

Financial Abuse) 
12:00p - 12:30p Lunch 
12:30p - 2:45p Sections 2 (Neglect, Physical, & Sexual Abuse), 3, 

& 4 
 2:45p - 3:00p Questions/Networking 
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Learning Goals and Guiding Principles of Trauma-Informed Care 
 

Learning Goals 
____________________________ 

 

As a result of this training, 
participants will be better able 

to: 

• Identify elements of elder abuse, scams & ID theft, and other crimes 
against older adults 

• Identify the principles of Trauma-informed Care (TIC) 

• Incorporate a trauma-informed approach when working with older 
adults 

• Identify common factors related to aging and age-related abuse 

• Identify common myths and misconceptions about aging 

• Learn how to increase access to the Crime Victims’ Fund 

• Identify potential resources in their own communities 
 

Guiding Principles of 
Trauma-Informed Care 

• Safety 

• Trustworthiness & transparency 

• Peer support and mutual self-help 

• Collaboration & mutuality 

• Empowerment, voice, & choice 

• Cultural, historical, & gender issues 
 

Suggestions to Trainers 
 

Helpful Tips for Successful Trainings 
1. Minimize distractions – many things can distract participants. Some things, such as flickering lights or the 

temperature of the room, may be outside of the trainer’s control: 
 

a. Ensure that all materials are available and ready to distribute. When possible, have materials set out 

ahead of time. 

Materials Checklists 
See Appendix A for blank checklist 
 

For Participants 

 PowerPoint slides (2-3 slides per page) 

 Handouts: see Appendix B for full list of handouts 

 Trainers’ business cards 

 Pen (optional) 

 Pre-test (collect during morning break or lunch) 

 Evaluation form 

 Post-test (hand out during afternoon break) 

 Certificates of attendance (may be sent after the training) 
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For Trainers 

Equipment: Other materials: 

 Computer 

 Speakers 

 Cords 

 A/V adapters 

 Projector 

 Screen 

 Clicker (optional) 

 Microphone (if needed) 

 Registration/Sign in materials 

 Trainers’ slides 

 Case scenarios 

 Trainer’s manual 

 Caterer’s Information/phone number (if food 

provided) 

 Participant materials 

 Flip Charts/markers (optional) 

 

b. Check technology! Ensure that your teaching aids (such as PowerPoint) are ready and in working order. 

Have backups in case of failure. Ensure that you have all necessary wires, equipment, batteries, etc. Test 

your visual aids before participants arrive. Check sound.  
 

c. Reduce ambient noise, including talking, equipment feedback, cell phones, etc. Utilize a room of 

appropriate size and with a solid door whenever possible. 
 

d. Ensure that adequate seating is available and accessible. 
 

e. Set up extra materials, snacks, resources, and other extraneous items in the back of the room. When 

possible, set up equipment and trainers at the opposite side of the room from the entrance to reduce 

distraction when individuals come late/leave early or use the restroom. 
 

2. Communication considerations – when possible, utilize large print and microphones. Some individuals may have 

difficulty hearing but may not feel comfortable admitting such when asked, “Can everyone hear me OK?” Ensure 

that translators are available for people who are deaf/hard of hearing, or people whose primary language is other 

than English.  
 

3. Respect – Adult learners benefit greatly from partnering. Whenever possible, ask participants for their 

experiences and input.  
 

Also consider that participants not only work with diverse populations, but may personally represent them as 

well. Be careful to use person-first language and to engage in cultural humility: “the ability to maintain an 

interpersonal stance that is other-oriented (or open to the other) in relation to aspects of cultural identity that 

are most important to the [person]” (Hook, Davis, et. al, 2013). 
 

4. Presentation Style – Every presenter has a unique style. Some suggestions to improve engagement include: 
 

a. Avoid “hugging the podium” – this helps to keep the audience’s attention. Moving about the room 

encourages participants to physically move to keep you in their sight-line. This helps minimize fatigue. 
 

b. Make eye contact – this not only connotes the trainer’s confidence in his or her skills and knowledge-

base, but also helps the participants to feel involved in the learning process. 
 

c. Avoid reading the slides – PowerPoint slides and other teaching aides are meant to facilitate the learning 

experience, not BE the learning experience. Slides should be prompts only, wherein the substance of the 

information is provided via other teaching methods. 
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d. Avoid jargon and undefined acronyms/abbreviations. Attempt to use common, easy-to-understand 

language.  
 

5. Interacting with Participants – Each training will have its own personality based on the trainers, the mix of 

participants, the physical environment, and other factors.  

a. Top-load the training with participant instructions – create ground rules before the training starts. Have 

participants weigh in on “rules” that they feel would benefit the training. 
 

b. Control for participation levels –  

i. The “cricket room” – participants are reluctant to participate at any level. Adjust accordingly by 

starting the group off with a potential answer. If appropriate, call on a specific participant (this 

should be used sparingly, and is best used when you are familiar with the participant).  
 

ii. The “monopoly room” – one or a few participants provide most of the feedback. Interject when 

appropriate with statements such as, “that’s a great point, and it brings me back to….” Attempt 

to enlist other participants by using statements such as, “I’d like to hear from some new people in 

the room.”  
 

c. Difficult situations – participants and trainers are human, and therefore conflicts may arise. This is 

another example of why creating rules at the onset of the training is essential. The trainer must be a 

facilitator during group discussions. Create an atmosphere in which respect is the norm. Redirecting 

conflicting individuals may be helpful, and at times a side-bar during a break may be necessary. 

Understand that the participants may be being triggered by the training materials themselves, their jobs, 

or by what others are saying.  Often, the group will self-correct. 
 

6. Other Considerations – When choosing a venue, consider the following: 

a. Training dates – Avoid scheduling training dates that are close to major holidays or other significant 

events (such as: the beginning or end of the school year). Most likely, you will not be able to 

accommodate everyone’s requests. Depending on the size of the group, consider doing a poll to 

determine the most agreeable date. Another major consideration is the availability of your chosen venue. 
 

b. Venue – choosing a location is an essential component in delivering an effective training, yet can 

sometimes be the hardest to secure. Take into consideration the geographical distance that both the 

trainers and participants will need to travel to arrive on time. It’s possible that the trainer(s) will need to 

find overnight accommodations to ensure their own promptness. Ideally, the venue should be large 

enough to accommodate the class size comfortably, but not so big as to become a distraction.  
 

There are often a variety of venues that may be free or have a low cost: 

• Public buildings – town halls, public safety buildings, and libraries often have space available and may 

not charge a fee 

• Educational institutions  

• Faith-based communities – may charge a fee, yet it is likely to be less than private venues 

• Senior Living facilities – at times, Skilled Nursing Facilities and other long-term living communities will 

provide use of their training facilities for free as a means of advertising or as part of their mission 

• Not-for-profits – some not-for-profits have dedicated training space/meeting rooms 

• Ask the local Office for the Aging or law enforcement agency if they have suggestions 
 

c. Continuing education – As part of the registration process, it may be helpful to ask participants about 

their continuing education needs. While some professions just need proof of attendance, others require 
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an organization to be certified/registered to provide continuing education credits. If there is enough 

need, and the process is not too cumbersome, this can be a helpful tool in bringing people to the table. 

 

Information for Activities 
 

This training uses several teaching methods to create a more robust delivery. Videos and group discussions allow for 

participants to see and think through complex case scenarios.  
 

Videos  
There are three videos used in this training: 

1.  Mrs. Stubbs Title Shining the Light on the Hidden Problem of Elder Abuse 

  Run time  7:00 

  Produced by  Lifespan of Greater Rochester Inc, 2012 

  Location   Section 2 | Financial Abuse | Slide 39 

  Available online? Yes: https://youtu.be/owmOvkhR7nQ (abbreviated version) 

  Summary   Mrs. Stubbs is a former client of Lifespan of Greater Rochester’s Elder Abuse 
Prevention Program (EAPP). The video consists of interviews with Mrs. Stubbs, 
and her EAPP caseworker (Director of Program) Art Mason, LMSW. Mrs. Stubbs 
details a history of abuse and exploitation at the hands of her son.  

 

2.  Pat Title I Can’t Believe I’m Free 

  Run time  10:22 

  Produced by  National Clearinghouse on Abuse in Later Life and Terra Nova Films; funded by 
OVC, 2008 

  Location   Section 2 | Physical Abuse | Slide 60 

  Available online? Yes: https://youtu.be/FuxbY9Vcrj0  

  Summary   Pat’s story was captured for In Their Own Words. Pat, her son, and other family 
members recount the trauma and abuse Pat and her family experienced at the 
hands of Pat’s husband Stan, as well as an incident in which hospital personnel 
retraumatized Pat.  

 

3.  Al Title Broken Trust 

  Run time  3:53 

  Produced by  Maine Public Broadcasting Network, 2009 

  Location   Section 2 | Sexual Abuse | Slide 69 

  Available online? Yes: https://video.mainepublic.org/video/mpbn-specials-broken-trust/ (start at ~ 
7:39) 

  Summary   Al’s granddaughter Kate explains how she and her family had placed Al in a 
facility in Maine as it was believed to be “the safest place for him” while he 
battled dementia. Al told facility staff and his family that a man had been 
molesting him, but Al was not believed until an employee witnessed the abuse at 
the hands of another employee.  

 

 

 

  

https://youtu.be/owmOvkhR7nQ
https://youtu.be/FuxbY9Vcrj0
https://video.mainepublic.org/video/mpbn-specials-broken-trust/
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Group Discussions 
 

There are discussion questions throughout the training which can be addressed as a large group, or by breaking 

participants into smaller groups. Suggestions are provided, however it is up to the discretion of the trainer(s) which 

method to use.  
 

Large Group Discussions  

Best used for trainings with 30+ participants when time is short. Tips for a successful large group discussion: 

• Allow time for participants to answer!  

• If participation is low, try rephrasing the question or asking a leading question. 

• Offer a potential answer as an example and ask participants to think of a few more.  

• Let participants know that you need a specific number of answers before moving on (2-3 should suffice). 
 

Small Group discussions 

Small group discussions are a fantastic way to enhance participants’ engagement. Small group discussions provide a venue 

for participants to share their thoughts and expertise, allowing them to feel more integrated in the training. Tips for small 

group discussions: 

• Small groups should consist of 3-5 people, ideally. 

• Attempt to assemble groups based on seating arrangements. Most of the time, small groups will form naturally 

because of the setup of the room. 

• Instruct the small groups to assign tasks. Minimally, each small group should elect a speaker to report back to the 

larger group. Other tasks could be recording the group’s answers or time-keeping.  

• Allow small groups roughly 5 minutes to discuss, depending on the question and group size. 

• If there are multiple discussion questions, ask each small group to address just one question.  

o If more than one small group is assigned the same question, ask each group to supply just one or two 

answers. 

• Work the room. Look out for groups that appear to veer off task or seem confused. Attempt to redirect the group 

by providing clarification regarding the question. 

 

Table of Activities 

Location What Group Size Purpose of Activity & Other Notes 

Trauma & TIC 

Slide 21 

Sub-section question:  
When do we get over 
trauma? 

Large Sub-section questions are meant to be thought-
provoking. 

Emotional/ 

Psychological 
Abuse 

Slides 31 & 32 

Appendix O 

Case scenario: 
Mrs. Davis 
 

Small This case is meant to illustrate the complexities of elder 
abuse, with an eye to psychological abuse. Mrs. Davis’s 
son took care to play upon ageism and perceived and 
real vulnerabilities. Additionally, this case scenario should 
help to demonstrate the role that trauma plays in abuse 
situations, and the importance of a trauma-informed 
response from providers. 
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Table of Activities 

Financial Abuse & 
Exploitation 

Slide 34 

Sub-section question: 
When is it 
appropriate for a 
caregiver to take 
funds for 
reimbursement? (gas, 
meals, time, etc.)? 

Large Sub-section questions are meant to be thought-
provoking. 

Financial Abuse & 
Exploitation 

Slides 39 & 40 

Video:  
Mrs. Stubbs 

Small Mrs. Stubbs’s case aptly illustrates polyvictimization, 
particularly as it relates to financial abuse and 
exploitation. It also demonstrates the power of 
collaboration and challenges participants to consider 
how they can better incorporate a trauma-informed 
response into their practice. 

Neglect 

Slide 46 

Sub-section question: 
In NYS, what 
percentage of 
caregiving is provided 
by informal 
caregivers? 

Large Sub-section questions are meant to be thought-
provoking. 

Neglect 

Slides 48 – 53 

Appendix O 

Case scenario: 
Mr. Jackson 

Large This case scenario demonstrates the progressive 
nature of neglect and encourages participants to think 
creatively and holistically about a complex client 
system. NOTE: Please define “ADL” and “aphasia” prior 
to reading Part #3 of this case scenario. 

Physical Abuse 

Slide 55 

Sub-section question: 
Who do you hit when 
you are stressed, 
upset, or aggravated? 

Large Sub-section questions are meant to be thought-
provoking. 

Physical Abuse 

Slides 60 & 61 

Video:  
Pat 

Large The questions following “Pat” are meant to be self-
reflective, but also to elicit creative responses 
regarding Advocates’ self-care. 
 

Remember: many traditional methods considered self-
care (such as massages, vacations, etc.) are privileges 
that not everyone has. Try to elicit non-traditional 
methods that are attainable by a larger population. 

Sexual Abuse 

Slide 63 

Sub-section question: 
At what age do 
people stop having 
sex? 

Large Sub-section questions are meant to be thought-
provoking. 
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Table of Activities 

Sexual Abuse 

Slides 69 & 70 
 
 
 
 
 
 

Video: 
Al 

Small This video emphasizes several essential points and 
learning goals of the training: 
1. Al was not believed because he had dementia, yet 

every word he said regarding the abuse was true 
2. Al was systematically diminished and re-

traumatized by the system and his family’s 
response to the disclosure 

3. It’s possible that Al’s gender played a role in 
everyone’s reactions to him 

Working with 
Older Adults 

Slides 73 – 76  

Activity: 
Who is…? 

Large or small 
 

Large – if time is short; can also skip 1-2 pictures 
Small – if time allows. Assign small groups to one 
picture and have them create a “mini autobiography” 
based on their first impressions. 
 

This activity is meant to establish that we all have 
internal biases and judgments about people, which are 
made instantly and often are without context. It’s 
important to understand that these knee-jerk 
judgements are normal, but are also highly influenced 
by media, our society, and various -isms. 
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Elder Justice Advocate Project Training – Introductory Slides 
 

Each slide is laid out below with specific instructions and/or talking points. In the interest of time, all speaking points do NOT need to be covered; they are simply 

meant to be a guide for trainers. 
 

Slide  Slide Image Slide Instructions 

2  

 

Note to trainer(s): 
 

• Ensure that participants have enough time to comfortably answer the three questions; however, 
o Move efficiently through the room, particularly if there are 10+ participants 
o Aim to keep each participant to under 15 seconds 

3  

 

Note to trainer(s): 

• Exits & bathrooms: inform participants that they’re free to move about as they wish and need, but to 
please be respectful and do so with as little disruption as possible. 
 

• Cell phones: should be silenced. Necessary calls must be taken outside of the classroom. 
 

• Rules for the training: ask the audience to populate this list. Minimally it should include a mention of 
respect for others’ experiences and opinions and using active listening skills when others are speaking. 
Additionally, there is a chance that participants will use personal case examples. Remind participants that 
they should keep identifying information confidential. 

 

• Self-care: the materials themselves may cause reactions in participants. Let participants know that the 
room and training is a safe place, and that if they need to step out of the room, they are encouraged to do 
so. Remind participants of this before showing videos. 

 

• Overview of handouts: explain that most handouts are available in their packets, and that you will be 
explaining them throughout the training. 
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• Continuing education: inform participants that they will receive a participation certificate after the training. 
If there are specific credentialing needs that you are offering, those will also be handled after the training. 
Explain any post-test that may be necessary to obtain continuing education credit. 
 

• Evaluations: provide every participant an evaluation form. Encourage participants to fill out evaluations 
before leaving. 
 

• Website: materials and additional information available at www.lifespan-roch.org/elder-justice. 
 

4  

 

 

Note to trainer(s): 
This training was produced by Lifespan of Greater Rochester Inc. with funding from the US Department of Justice, 
Office of Justice Programs, Office for Victims of Crime: 2017-VF-GX-K134 
 

Lifespan is: 
 

• A private, nonprofit founded in 1971 

• Helps older adults take on the challenges & opportunities of longer life 

• Has over 30 programs dedicated to helping older individuals and their caregivers take on the challenges 
and opportunities of longer life 

• All programs are available in Monroe Co. 

• Some services extend to surrounding counties 

• Two statewide coalitions (NYS Elder Abuse Coalition and NYS Caregiving & Respite Coalition) 

• *If this training is being replicated, please cite Lifespan and the Office for Victims of Crime! 
 

5  

 

 

Note to trainer(s): 

• The Elder Abuse Prevention Program began in 1986 
 

• The Upstate Elder Abuse Center at Lifespan was founded in 2016 
 

• Current core programming as of 2018: 
o Elder Abuse Prevention Program case 

management in Monroe and 9 surrounding 

counties 

o Respite 

o Elder Abuse Shelter Program 

o SEAM (Stop Elder Abuse and Mistreatment; a 12-

week psychoeducational program for 

perpetrators of elder abuse) 

o E-MDT Programs 

o Scams prevention/Identity Theft Assistance 

Center in 10+ counties 

o Statewide trainings 

o NYS Coalition on Elder Abuse 

o Monroe County Elder Fatality Review Team 
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6  

 

 

Note to trainer(s): 
 

Additional goals include: 

• Ongoing training & support 
o Webinars 

 

• Advocates to meet with clients and assist them 
o Report back to Lifespan 

 

• Increase claims made by older adults to OVS Crime Victims Fund 
 

• Program evaluation 
 

• Sustainability and Replicability 

7  

 

Talking point: An advocate plays an integral role in creating a more seamless and holistic response to an older 
victim of abuse/crime. 
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8  

 

 

Note to trainer(s): Most individuals in the room will have completed the first task, and this training is the second 
task. 

Talking point: Suggestions for working with/assisting older adults and a walk-through of the reporting system 
will be discussed later in this training. 

9  
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10  

 

Note to trainer(s): 
 

• Instruct participants that there will be breaks throughout the day; one in the morning session, and one in 
the afternoon session. 
 

11  

 

Note to trainer(s): 
 

• It may be helpful to refer to these goals periodically throughout the training. 
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Elder Justice Advocate Project Training – Section 1: Introduction & Overview 
 

Each slide is laid out below with specific instructions and/or talking points. In the interest of time, all speaking points do NOT need to be covered; they are simply 

meant to be a guide for trainers. 
 

Slide  Slide Image Slide Instructions 
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Talking points: 
Elder Abuse, Scams & ID Theft, and Crime all intertwine, yet have some distinctions.  
 

Key difference(s): 

• Perpetrators - the perpetrator of elder abuse is always known to the victim. While the perpetrator of a 

scam/ID theft or other crime may be known to the victim, it isn’t a requirement.  

• Prosecution – not all elder abuse or scams are able to be prosecuted. 

• Length of time – elder abuse tends to happen over time, and while scams and other crimes may be either 

long-term or short-term. 

 

Abuse: there is an ongoing relationship between 
perpetrator and survivor.

Scams:  a financially-motivated scheme. May or may 
not be an ongoing relationship. 

Crimes: can include scams and abuse, and there is no 
specific relationship criteria. 
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Talking points: 

• The term “victim” is largely used in law enforcement and throughout the criminal justice system. 

• The term “survivor” has been widely adopted by IPV/DV professionals to better express that the individual 

continues to grow throughout his or her healing process. Survivors thrive in the worst conditions. 

• Healing is a non-linear process. 

• For every trauma experienced, there is an equivalent strength expressed by the survivor (resiliency). 
 

BOTTOM LINE: Respect client preference. 
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Talking point: 
 

The population is aging, and NYS is home to a considerable number of older adults. Our systems have not 
caught up yet to accommodate our current and future aging-related needs. 
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TAKE AWAY: Referrals to APS have gone up yet it is believed that only 1/24 cases come to the attention of 
authorities. There is still a disconnect between many service providers and the criminal justice system. 
 

Talking points: 

• Under the Radar: New York State Elder Abuse Prevalence Study (Lifespan, 2011), was conducted with Weill 
Cornell Medical Center of Cornell University and the New York City Department for the Aging. It contained 
two elements: 
 

o Documented Case Study – surveyed agencies responsible for specifically serving victims of elder 
abuse and older victims of domestic violence in NYS (i.e. APS, law enforcement, area agencies on 
aging, domestic violence programs, elder abuse programs, programs funded by the Office of 
Victim Services, elder abuse coalitions, and District Attorneys’ Offices). 
 

o Self-Reported Study – over 4,100 older New Yorkers and their caregivers were asked to complete a 
phone survey. 
 

• New York State Elder Abuse Prevention and Intervention Services Survey: Report of Findings (Breckman & 
Caccamise, 2016): 
 

o Professionals from NYS Elder Abuse Coalition, NYS Area Agencies on Aging, NYCEAC’s Steering 

committee and multidisciplinary team members, and Building Bridges Across the Lifespan were 

surveyed re: gaps and barriers in elder abuse services in NYS across multiple services systems. 

Professionals reported the following as barriers: 

▪ 25% said engaging law enforcement 

▪ 18% said engaging the DA's office 

▪ 11% said engaging civil legal services 
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Talking points: 
 

• The lack of meaningful change in the victimization rate of older adults + the understanding that crimes are 
vastly underreported for this age group suggests that we are not doing enough to address the problem. 

o It’s estimated that less than 5% of individuals age 65+ report their victimization to police (OVC, 
2017).  

• Perpetrators – these statistics simply add another emphasis to the differences between elder abuse and 
crime. 

• Other information: individuals who were abused earlier in life are at greater risk of victimization as they 
age. Individuals with less social support are more likely to be victims of abuse as they age. 

18  

 

Take away:  
 

Between 16-18% of claims are for older individuals, and only about a quarter of service providers had elder 
abuse victims apply for compensation. Again – older adults are an underserved population. 
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Elder Justice Advocate Project Training – Section 2: Ways Older Adults are Harmed 
 

Each slide is laid out below with specific instructions and/or talking points. In the interest of time, all speaking points do NOT need to be covered; they are simply 

meant to be a guide for trainers. 
 

Slide  Slide Image Slide Instructions 
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Talking points: 
 

• We all experience trauma throughout our lifetime, and what I find traumatic may differ from what you find 

traumatic. 

• Some traumas are universal and easy to understand (such as: war, poverty, abuse, car accidents). 

• Other traumas are more personal (such as: feelings of rejection, losses, criticism). 

• When we interpret something as being traumatic, our bodies have a very distinct reaction. While it may 

feel “wrong” at times, our response to trauma is a normal response to an abnormal situation.  

• The effects of trauma are cumulative. 

• The symptoms of trauma mimic the symptoms of dementia. 

• Toxic stress affects brain development, leading to long-term damage. 

See handout 1 - Trauma Informed vs. Non-Trauma-Informed Care. 
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ANSWER:  

We never “get over” trauma yet the plasticity of the brain does allow for new neural pathways to be created 

even in adulthood. We survive trauma and resiliency allows us to move forward. 
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Talking points: 
 

Trauma-Informed Approach 

According to SAMHSA’s concept of a trauma-informed approach, “A program, organization, or system that is 
trauma-informed: 

• Realizes the widespread impact of trauma and understands potential paths for recovery; 

• Recognizes the signs and symptoms of trauma in clients, families, staff, and others involved with the 

system; 

• Responds by fully integrating knowledge about trauma into policies, procedures, and practices; and 

• Seeks to actively resist re-traumatization." 
 

A trauma-informed approach can be implemented in any type of service setting or organization and is distinct 
from trauma-specific interventions or treatments that are designed specifically to address the consequences 
of trauma and to facilitate healing. 
 

From: https://www.samhsa.gov/nctic/trauma-interventions    
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Talking points: 
 

“Trauma Informed Care is a strengths-based framework that is grounded in an understanding of and 
responsiveness to the impact of trauma, that emphasizes physical, psychological, and emotional safety for 
both providers and survivors, and that creates opportunities for survivors to rebuild a sense of control and 
empowerment.” (SAMHSA, n.d.) 
 

• Due to the cumulative effects of trauma, chronic trauma, polyvictimization, and historical trauma, 

traumatization of older adults may have additional complexities and layers. 

• It is worth nothing that dementia can mimic signs of complex PTSD (Ramsey-Klawsnik, 2017) 
 

• Withdrawal • Agitation 

• Memory loss • Difficulty problem solving 

• Disorientation to time or space • Verbal aggression 

• Difficulty sleeping  

• A trauma-informed perspective considers what has happened to a person vs. what is wrong with a person. 
 
 
 
 
 
 

CONTINUED NEXT PAGE 

https://www.samhsa.gov/nctic/trauma-interventions
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Five Guiding Principles of TIC: 
 

1. SAFETY – It’s important to recognize that a survivor’s safety has been compromised, and often by a person 

that she or he trusts and loves. Safety includes physical and emotional safety and considers that the 

system is set up to inadvertently re-traumatize survivors.  
 

2. TRUSTWORTHINESS & TRANSPARENCY – Understand that the survivor’s trust in the system, his- or herself, 

or of loved ones (or a combination of the lot) has been broken. Being trustworthy as an advocate 

essentially means being consistent; providing competent information and guidance to clients, providing 

explanations of why or how things work, maintaining appropriate boundaries (important for both the 

advocate and the survivor), and providing informed consent to clients. 

 

3. PEER SUPPORT & MUTUAL SELF-HELP – is considered a key vehicle for building trust, establishing safety, 

and empowerment. “Peer support is a way for people from diverse backgrounds who share experiences in 

common to come together to build relationships in which they share their strengths and support each 

other’s healing and growth.” (Blanch, Filson, & Penney, 2012). Peer support is voluntary, non-judgmental, 

and reciprocal. 

 

4. COLLABORATION & MUTUALITY – Refers to working with the client and other professionals to ensure 

consistency and effectiveness. This principle establishes that the survivor is the expert on his or her life, 

and that healing can occur when there is meaningful sharing of power and decision-making. 
 

5. EMPOWERMENT, VOICE, & CHOICE - A survivor’s choice was stripped away by the incident(s) that took 

place. It is essential to the well-being of the survivor, and to the effectiveness of any interventions, that 

any decisions that are made are in full compliance with the survivor’s wishes whenever possible. This 

principle includes recognizing survivor’s strengths and resiliency and helps build a realistic sense of hope 

for the survivor’s future.  
 

6. CULTURAL, HISTORICAL, & GENDER ISSUES – This principle establishes for a more holistic approach to 

working with a client; incorporating the client’s own traditions and cultural connections whenever 

possible. Historical trauma is acknowledged. 

 

See handout 2 - Working with Older Adults: A Guide for Advocates. 
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Talking points: 
When a person experiences chronic stress (due to compounded traumas), he or she may not have fully gone 
through the entire stress response process. As such, he or she may “flip his/her lid” more quickly, bypassing 
the parts of the brain that are able to rationalize and process an event  

See handout 3 - Elder Justice Advocate Project: The Trauma Cycle. 
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Talking points:  
Research shows the majority of healthy individuals have potential for maintaining intellect, capacity for 
learning and consistency in decision-making through their adult life when they remain mentally, physically and 
socially engaged (Center for Brain Health, https://brainhealth.utdallas.edu/research-topic/healthy-aging/). 

 

 

 

 

https://brainhealth.utdallas.edu/research-topic/healthy-aging/
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Note to trainer(s):  
There is no need to read the statute out loud. The types of abuse should focus on the additional or unique 
challenges that many older adults face.  

27  

 

About the wheel: 
In 2005, NCALL (National Clearinghouse on Abuse in Later Life) staff asked facilitators of older abused women’s 
support groups to have participants review the Duluth Domestic Abuse Intervention Project’s Power and 
Control Wheel. Over 50 survivors from eight states responded. NCALL created this Abuse in Later Life Wheel 
from their input. 

 

• Emotional abuse: belittling, threatening, name-calling, etc. 
 

• Psychological abuse: “crazy-making” behavior, a more specific and targeted type of abuse. 

See handout 4 - NCALL Abuse in Later Life Power and Control Wheel. 
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Talking points: 
 

Concept Definition Case Examples/Other Descriptions (do not use all) 

Undue 
Influence 

A person in a 
position of power 
uses his or her 
advantage to 
influence 
decisions made by 
a vulnerable other 

 

An 85-year-old bed-bound client is cared for in her home by her son and 
private care aides chosen by her son. Son demands that his mother sign 
over the house to him and name him as Power of Attorney. Client’s 
intent was to split her estate between her two children. Son makes 
demands of his mother daily, stating that he will put her in a nursing 
home if she doesn’t comply. She reluctantly agrees to sign the 
paperwork.  

• Is there a power differential here? 

• Has that dynamic been exploited by the son?  

• Is it likely that the son will be charged with a crime? 
 

Bullying Can be between 
individuals 
independently of 
a relationship or 
within the context 
of a trusted 
relationship 

Your client Bill and his partner Fred both had children from previous 
relationships who do not get along with each other and don’t approve of 
their fathers’ relationship. Fred’s daughter is Power of Attorney and 
Health Care Proxy for him. Fred was recently diagnosed with dementia. 
Fred’s children convince him to move into an independent living facility 
with services close to their homes. They make no accommodations for 
Bill. Fred can acknowledge that he would like Bill around, but also will 
“agree” with his children that they can’t afford a double room at the 
facility. Bill is fearful of pushing the issue, as he doesn’t want to out Fred 
or himself at the facility. Bill decides to move into his own apartment at 
the same facility. Fred’s family show up for every single meal with Fred 
and always make sure to bring him to the communal areas. The facility 
can’t ask them to leave, because it is an independent level of care and 
the family isn’t disrupting Fred or other residents.  

• Is Fred’s family committing any crimes? 

• What rights does Bill have? Fred? 
 
 
 
 
 
 
 
 
 
 
 
 

CONTINUED NEXT PAGE 
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What  Examples Explanation 

Guilt, threats, 
and shame 

That the older 
adult is to blame 
for the 
perpetrator’s 
circumstances; 
and Fear of 
perpetrator 
becoming 
homeless, being 
harmed by 
others, etc. 
 

Perpetrators blame others for their actions, and 
parents/grandparents are an “easy” scapegoat. Perpetrators may 
blame the older adult for the abuse, their own addiction or mental 
health issues, employment challenges, etc. This is further 
complicated if there is a history of abuse in the family, especially if 
the older adult was abusive. This does not excuse the perpetrators 
current behaviors.  
 

 Placement in a 
“nursing home” 

Older adults may be terrified of nursing homes (Skilled Nursing 
Facilities or SNFs) and may associate all higher levels of care (i.e. 
Assist Living) with SNFs. 
 

 To harm self, the 
older adult, other 
loved ones, pets, 
property, etc.  

Threats to harm others, including the older adult are powerful 
motivators. When the perpetrator is a loved one, if doesn’t matter 
that he or she is doing a “bad thing;” we don’t stop loving someone 
just because they’ve hurt us. This is especially true for children and 
grandchildren. Pets and treasured objects are also held in high 
enough regard as to motivate a client to comply with the abusive 
other. 
 

 To “out” the 
older adult 

Going back into the closet is very common with older adults, and 
many never came out in the first place. 
 

 To withhold 
contact with a 
loved one 

Perpetrators will use many methods of eliciting compliance from 
their targets, including the refusal to bring around grand or 
greatgrandchildren. Sometimes the perpetrator him or herself 
refuses to come around and visit or care for the older adult unless 
certain demands are met. 
 

 To withhold care  Perpetrators exploit “if – then” scenarios. “If you don’t….then I 
will,” or alternately, “If you….then I won’t” perform some needed 
task. 
 

CONTINUED NEXT PAGE 
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Targets 
vulnerabilities 

Real or perceived Perpetrators are uniquely skilled at identifying and exploiting 
perceived or actual vulnerabilities of older adults. It can almost be 
thought of as their full-time job. Most perpetrators of elder abuse 
have easy access to the older individuals, which they use to learn 
more about the older adult and exploit them. Some universal 
perceived vulnerabilities include the fear of dementia or cognitive 
decline, feelings of loneliness, and of dependence upon the loved 
one for caregiving or attention 

 

Refer to handout 4 - NCALL Abuse in Later Life Power & Control Wheel, page 2. 
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Talking points: 
 

• 1/10 65+ have Alzheimer’s, which means 90% DON’T have it (Alzheimer’s Association, 2018). 
 

• 1/3 85+ have Alzheimer’s, which means 67% DON’T have it (Alzheimer’s Association, 2018). 
 

• HOWEVER, it is extremely costly (est. $259 billion annually) due to increased health care utilization and 
other services which are known to be costly (i.e. SNF care, adult day programs, etc.) (Alzheimer’s 
Association, 2018). 
 

• ** There are many things that can mimic dementia, including:  
o Delirium – a medically-induced state of confusion that should alleviate given proper medical 

treatment. Examples of potential causes of delirium include dehydration, acute medical issues, 

polypharmacy, UTIs. 

o Depression – particularly in older adults, the symptoms of depression can mimic dementia (sleep 

and appetite fluctuations, lack of concentration). 

o Traumatic Brain Injury – depending on the area(s) of the brain affected, a TBI can present in any 

number of ways. Memory disruption is just one of those. 

o Trauma – Abuse is traumatizing. Offender tactics (ongoing threats, emotional abuse, 

manipulation, etc.) also enhance trauma symptoms. 
 

See handout 5 – American Bar Association & American Psychological Association’s Assessment of Older Adults 
with Diminished Capacity: A Handbook for Psychologists Appendices G & H. 
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Talking points: 
 

• Stalking essentially seeks to criminalize otherwise non-criminal behaviors. It is generally not illegal to call 
someone, to show up at their place of employment, etc. The key component to building a case for stalking 
is in keeping a highly accurate and detailed log of behaviors. 
 

• With the older adult population, perpetrators will exploit perceived or actual vulnerabilities to excuse 
stalking behavior. For example, it is well known that falls amongst older adults are common and can be 
extremely dangerous. A bathroom is a very common place in which a person may fall. Perpetrators will 
weave a story as to why it’s essential that they have a nanny cam in the bathroom or bedroom to ensure 
that their loved one doesn’t fall or is not left for an extended period should they fall. In cases of family 
feuds, one adult child, for example, may insist upon installing security cameras to “protect” their parent. 
Consider if the older individual was consulted or even told about the cameras, and whether they can 
appreciate the potential consequences. 
 

• Older adults are often not taken seriously about stalking for myriad reasons; cognitive decline, ageism, etc. 
 

• Technology – technology often outpaces our ability to understand it. For example, a smart car can track 

every move you make. That information can be easily obtained by unscrupulous individuals to stalk an 

individual.  

o 77% of surveyed individuals age 65+ had a cell phone 

o 59% reported using the internet (Pew Research Center, 2014) 

 

See handouts 6 – 8; Stalking Resource Center Fact Sheet, NNEDV Technology Safety Plan, and NCALL 

Technology & Abuse in Later Life.  
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Trainer instructions: 

1. Read the case scenario to participants (handout: Elder Justice Advocate Project Case Scenarios). 

2. Break the full group into groups of 3 – 5 people (ideally, the groups will not need to physically move to 

work together). 

3. Ask each group to elect an individual to report back to the larger group. 

4. If there are 3 small groups, assign each group to discuss and report back on one of the three discussion 

questions. 

5. If there are more than 3 small groups, more than one group can be assigned to discuss and report on the 

same question (simply limit the responses from each group). 

6. Give the groups roughly 5 minutes to discuss with each other before reporting back. 

CONTINUED NEXT PAGE 
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Alternate options: 

Have a participant read the scenario in part or whole; OR  

Provide 5 minutes for participants to read the scenario on their own. 
 

See handout 9 – Case Scenario: Mrs. Davis. 
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Note to trainer(s):  
Mrs. Davis illustrates the multi-layered complexities of many elder abuse cases as well as the polyvictimization 
that is so common in these situations. 
 

Small group discussion, potential *answers: 
 

1. Q: What are some of the reasons that Mrs. Davis may be uncomfortable coming forward about Jeffrey’s 
abuse? 
Potential Answers: 

• Shame regarding the actions of her family members 

• Concerns that Jeffrey will follow through on his threats 

• Concern of what will happen to her son should she report him  

• Trauma and toxic stress 

• Self-preservation – admitting what Jeffrey is doing “makes it real” 

• Fear of how she’ll be perceived by the town 

• Fear of the unknown – what will happen to Jeffrey, what will happen to her, how the system 

works, what the outcomes will be, how she’ll be blamed for her son’s actions and for staying 
 

2. Q: As a provider, what could you do to acknowledge the trauma experienced by Mrs. Davis? 
Potential Answer: a trauma-informed response would include a discussion of Mrs. Davis’s experiences and 
how they are affecting her. Mrs. Davis would be an active participant in decisions and would be given 
ample information and time to process it. Additionally, the provider would acknowledge (internally) his or 
her own baggage in working on this case. Very simply, the question provides the answer.  

 

3. Preventing re-traumatization: let participants guide this. Some examples could include: 
a. Maintaining open communication with Mrs. Davis 

b. Follow through on scheduled appointments 

CONTINUED NEXT PAGE 
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c. Clear, step-by-step explanation of options and court processes (if applicable) 

d. Acceptance and validation of Mrs. Davis’s choices, regardless of if the service provider agrees with 

them 
 

*NOTE: the above answers are examples only. 
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Note to trainer(s):  

There should be no need to explain each law. Instead, refer participants to collaborate with their District 

Attorneys’ offices.  
 

Talking point: 

• NYS does not currently have a specific elder abuse law or mandatory reporting for elder abuse in the 

community. This becomes problematic as many common elder abuse tactics may not be taken into 

consideration (particularly as it pertains to mild cognitive impairment and dementia when the client still 

retains legal capacity).  

• Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
 

See handout 10 – For Your Reference: Brief Summaries of Some Relevant New York State Statutes. 
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ANSWER:  
It would be appropriate to reimburse oneself for expenses incurred on behalf of an older adult if it has been 
previously agreed upon. There should be full consent from both parties.   
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Note to trainer(s): there is no need to read the statute out loud. 
  

Talking points: 

• Financial abuse is the most commonly reported form of abuse and is almost always associated with the 

other forms of abuse. 

• Reminder regarding abuse vs. scams vs. crimes. 
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Talking point:  

The median income of older persons in 2015 was $31,372 for males and $18,250 for females. Median money 

income (after adjusting for inflation) of all households headed by older people increased by 4.3% (which was 

statistically significant) between 2014 and 2015 (A Profile of Older Americans: 2016, Administration on Aging). 
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Talking points: 
 

• Examples of how Financial Abuse is linked with other forms of elder abuse: 
 

o Physical abuse: threats or acts of abuse to coerce money or good from an older adult 

▪ 76% of referrals involved clients with at least one serious health impairment, including 

physical or mental impairment, dementia and drug/substance abuse (OCFS, 2016). 
 

▪ 58% of referrals involved clients who routinely required assistance in at least one daily 

activity (OCFS, 2016). 
 

o Sexual abuse: similar to physical abuse. Additionally, via non-consensual pornography, human 

trafficking, blackmail re: sexual encounters or threats to “out” the individual. 
 

o Emotional/psychological: not only can emotional and psychological abuse be used to extract 

money from an older adult, the giving of money or taking of money from an older adult can cause 

emotional stress. 
 

o Neglect: refusal to provide services unless money is given (in a non-contractual context), refusal to 

obtain services or medications due to cost (despite the need of the older individual and as an 

effort to save money to use on the perpetrator’s wants/needs). 
 

• Age-Associated Financial Vulnerability (Lachs & Han, 2015): “a pattern of financial behavior that places an 
older adult at substantial risk for a considerable loss of resources, such that dramatic changes in quality of 
life would result, and that is inconsistent with previous patters of financial decision making during younger 
adult life. This condition can occur in the absence of dementia or other neurodegenerative diagnoses and 
may or may not be the presenting manifestation of such illnesses”      

 

• Cost of Financial Exploitation (next two bullet points): illustrate that crimes against older adults are 
underreported. 
 

See handout 11 – Age-Associated Financial Vulnerability: An Emerging Public Health Issue. 
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• Tactics used: 
 

o Using guilt & shame – blaming the older adult for the perpetrator’s circumstances, “I have 

nowhere else to go,” “I’ll lose my car/kid/house.” 
 

o Using lies & manipulation – case example: a couple befriended an older, wealthy woman and 

wove a story about their child having a fatal illness. The perpetrators ultimately stole $750k from 

her for a fake illness. 
 

o Theft – including utilization of a signature stamp, taking more than was agreed upon (i.e. if an 

older adult asks his son to use his debit card to pick up medications. Son does this, but also takes 

out $60 cash for himself), etc. 
 

o Breach of Fiduciary – see types of fiduciary below. 
 

o  “Path of least resistance” – the perpetrator constantly pressures and pesters the older adult or 

otherwise harasses them until the older adult pays simply to placate the perpetrator. This is also a 

trauma response. 
 

• Types of Fiduciary:  
o Guardianship - a court-ordered appointment (pursuant to Article 81 of the N.Y. Mental Hygiene 

Law) wherein an individual, the “incapacitated person,” has his or her personal needs (i.e., living 
arrangements, medical decisions, personal care, etc.) and/or property rights (i.e., authority to 
enter into contracts, pay bills, invest money, make gifts, etc.) managed by another person, 
corporation or public agency. The guardian’s duties are explicitly stated in the order of 
appointment and the guardian is required to provide initial, annual, and final reports to the court. 
Guardianship is designed to aid individuals in the least restrictive manner.  
 

o Representative Payee - A representative payee (rep payee) is an individual or organization 
appointed by the Social Security administration (SSA) to manage monies received from the SSA by 
a person who has been declared incapacitated or otherwise unable to manage his or her own 
finances. The rep payee is responsible for utilizing an SSA recipient’s funds for the current or 
future needs of the individual. The payee is required to keep records of any transactions made 
with SSA funds and provide reports to the SSA upon request. A representative payee does NOT 
have authority to manage non-SSA monies. A power of attorney or guardianship would be needed 
for this purpose. Likewise, a power of attorney does not give the agent the authority to act on a 
principal’s behalf with the SSA. These two tools are not interchangeable. 

CONTINUED NEXT PAGE 
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o Power of Attorney - A power of attorney (POA) is an inexpensive and effective tool for financial 
management and estate planning. It is a notarized legal document that gives an individual or 
agency (the agent) authority to act on behalf of another person (the principal). Powers given to an 
agent can be very specific or very general. A power of attorney is not an indication of incapacity 
and does not in itself relinquish the principal’s control or authority over his or her affairs. An 
agent, acting under a Power of Attorney, is required to act in a manner consistent with how the 
principal his/herself would have acted or in his/her best interest. There are rules regarding gifting 
under the auspices of a PoA. 
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Note to trainer(s): Remind participants to practice good self-care while viewing this video.  
 

Sample introduction script: Now we’ll be watching a video about Mrs. Stubbs. Mrs. Stubbs was a client of 
Lifespan of Greater Rochester Inc. who bravely offered her story so that she could help others who may be in 
similar situations. Mrs. Stubbs was a well-known community leader and a retired nurse.  
 

Case background/additional information: 

• A blanket was thrown over Mrs. Stubbs’s head so she was unable to see her assailant. 

• Assailant cut the phone lines to Mrs. Stubbs’s house. The door was also locked. 

• Mrs. Stubbs soaked up some of her blood with paper towels, which she then tossed onto her lit stove. The 

smoke activated her fire alarm system, and first responders arrived. 

• Lifespan caseworker at VAP coordinated their interviews to reduce the level of re-traumatization from 

having to repeat the story multiple times. 

• Mrs. Stubbs reported that her son had been stealing money and checks from purse, heirlooms, etc. When 

confronted, son told her she was “losing her mind.” Mrs. Stubbs had started bringing her purse to bed 

with her to prevent further theft. Son had a history with drugs and had gone to jail for Larceny. 

• Mrs. Stubbs’s pastor played an integral role in supporting her through the criminal justice system and 

beyond.  

• There were two potential weapons found at the scene, though no way to tie them or any specific person 

to the beating. 

• Mrs. Stubbs suffered severe lacerations on her head (requiring ~50 stitches), a concussion, and her eye 

was swollen shut. 

• Thefts totaled appx. $2,000. 

CONTINUED NEXT PAGE 
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• Victim Assistance and Lifespan helped to put services in place and to submit successful claims to the Crime 

Victims Fund to replace her blood-soaked mattress, pillows and carpeting.                

• Son was indicted on Criminal Possession of Stolen Property 4th and Grand Larceny 4th. He pleaded “guilty” 

to GL4 and was sentenced to 2-4 years in State Prison.  

• Victim/Witness Advocate from DA’s Office and family attended Grand Jury with her; she also attended the 

hearing.  

• Lifespan continued to provide services to Mrs. Stubbs until she could function independently again. Her 

faith community provided transportation, shopping, and friendly visit for several months as well. 

• Mrs. Stubbs passed away from cancer in 2012. 
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Trainer instructions: 

1. Break the full group into groups of 3 – 5 people (ideally, the groups will not need to physically move to 

work together). 

2. Ask each group to elect an individual to report back to the larger group. 

3. If there are 3 small groups, assign each group to discuss and report back on one of the three discussion 

questions. 

4. If there are more than 3 small groups, more than one group can be assigned to discuss and report on the 

same question (simply limit the responses from each group). 

5. Give the groups roughly 5 minutes to discuss with each other before reporting back. 
 

Small group discussion, potential *answers: 
 

1. Q: Why does Mrs. Stubbs say she has been reluctant to talk about the abuse? 
Potential Answers: 

a. She said she thought it was her fault 

b. She mentioned self-pity 

c. She said “shame is greater than speaking out” 

d. She mentioned “close-knit lives we lead” 
 

2. Q: What role, if any, may financial exploitation have played in the attack? 
Potential Answer: Mrs. Stubbs took her purse to bed with her the night she was attacked. Additionally, her 
son had been taking money from her for a long time, and eventually he was prosecuted solely for the 
financial crimes. 

CONTINUED NEXT PAGE 
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Q: What would you do to reduce the re-traumatization of Mrs. Stubbs as she progressed through the 
criminal justice system?                                                                                                                
Potential Answers: 

a. Ensure that Mrs. Stubbs’s home is secure, locks changed, etc. (with permission) 

b. Explain the criminal justice system, potential outcomes, and next steps 

c. Collaborate with other professionals to: organize services, reduce court appearances and 

interviews, ensure wrap-around services  

d. Collaborate with Mrs. Stubbs at every step to ensure that she is an active participant in 

interventions 

e. Provide Mrs. Stubbs with options whenever possible 

f. Ask Mrs. Stubbs what she needs to feel safe 
 

*NOTE: the above answers are examples only. 
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Note to trainer(s):  

This is further explained in the graphic on the next slide. 
 

Talking point:  

Other significant reasons that victims don’t press charges, especially when the suspected perpetrator is a 

family member: fear of retribution from the perpetrator; shame/embarrassment; misguided self-blame (“if 

only I had raised him better, this would not have happened”) ;  reliance on the perpetrator for transportation, 

shopping, medical appointments; concern that if this is reported to authorities, “they’ will think I can no longer 

care for myself and they will place me in a nursing home.” 
 

This raises the issue of a need to work with the criminal justice system to provide incentives for victims to 

come forward, alternatives to incarceration programs where the perp admits guilt, gets counselling, services,  

and upon completion gets a reduced sentence. Also referenced as a recommendation in New York State Cost 

of Financial Exploitation Study (NYS OCFS 2016). 
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Talking points: 

• The New York State Cost of Financial Exploitation Study (NYS OCFS 2016) – $1.5 billion is a valuation of 
what was stolen from victims. This figure does not include additional significant amounts of costs of new 
or additional public benefits needed because of financial exploitation (FE), or the costs to agencies public 
and private to investigate, assess and take other actions to respond to the FE. 
 

Types of scams: 
 

• Lottery/sweepstakes: plays upon the get-rich-quick dream. In this scam, the scammer sends 
correspondence to the older adult congratulating them on a lottery or sweepstakes “win.” The older adult 
is instructed to send in money to pay for shipping/handling fees or taxes by sending in pre-paid debit 
cards/gift cards/green dot cards. Money lost is essentially impossible to recover. 

o NOTE: Foreign lotteries are ILLEGAL in the US and it is also illegal to request money up front for 
winnings. 
 

• IRS scam: an individual claiming to represent the IRS contacts older adults and tells them that they are in 
arrears for back taxes and will be arrested unless payment is remitted immediately. They use pressure and 
bullying tactics until the older individual complies. They ask for payment via pre-paid debit cards, gift 
cards, green dot cards, etc. 

o NOTE: the IRS will NEVER ask for payment in any of these forms. Scammers will utilize “spoofing” 
technology to make a call look legitimate. Always initiate calls to the IRS. 
 

• Telephone scams: incorporate elements from other scams.  
o NOTE: Scammers can use “spoofing” software to make it appear as if a local individual or loved 

one is calling you. If there is any question, it is better to hang up, look up the correct number, and  
call the person back by dialing the number yourself. Screen calls from unknown numbers. 
 

• Internet scams: often accomplished by “phishing.”  
o NOTE: Avoid following links that are seeking more information. Instead, go to the website directly 

and log in vs. clicking an e-mail link. Be careful to use https:// sites when putting in any sensitive 
information. Keep antivirus software up to date. 
 

• ID Theft types: a thief obtains goods, property, credit, utility services, employment, or government 
documents by assuming the identity of another person and/or by using identifying information of another 
person. 

o Medical ID Theft: creation of false medical records; false insurance billing; impact of diagnosis; 
healthcare errors 

o Tax-Related ID Theft: an identify thief uses your SSN to fraudulently receive a tax refund 
CONTINUED NEXT PAGE 
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o Employment ID Theft: an identity thief obtains employment by using a stolen or made up SSN 
o Synthetic ID Theft: use of only the victim’s SSN in combination with another person’s name and 

birthdate to create a new, fictitious identity 
o Criminal ID Theft: an imposter provides your stolen identifying information to law enforcement 

during a criminal investigation, traffic stop, or upon arrest 
 

• “Grandparent” scam: the scammer calls the older individual and leads the older adult into providing him or 
her with the information needed to get money. The basic “script” for this call is: 
Scammer: Hi Grandma, it’s your favorite grandson. I need help.  
Older Adults: Billy? Is that you? You sound funny. 
Scammer: Yeah Grandma, it’s Billy. I’m sick, and I really need your help! 
Older Adult: What’s going on sweetheart? 
Scammer: I took a trip to Canada with my friends, and we got arrested. Mom and dad will KILL me! I need 
bail money, or I’ll have to stay in jail over the weekend.  
 

The older individual then wires money to the “grandson.” 
o NOTE: This preys upon several vulnerabilities, including love of family and a sense of urgency.  

 

• Charity fraud: the scammer exploits an older adult’s kindness and good will. The scammer claims to be 
collecting money for a specific charity or cause. Often, most of the money goes to the collecting agency 
(“best” case scenario), or the charity is fake. Scammers use pressure tactics and elicit a sense of urgency.  

o NOTE: research charities. If they are legitimate, they will be happy to send you more information 
and to allow you to take your time.  
 
 

• Home improvement scams: older adults are often targeted for contractor scams. Scammers use a variety 
of tactics; requesting money up-front for work, performing only part of a job or not completing a job,  
doing sub-par work, using cheap materials, false advertising, and more. Often, the “contractor” comes 
around unsolicited. They may use a story such as, “I was in the neighborhood and had materials left over 
from another job down the street. I’m happy to get rid of these supplies and will give you a discount.”  

o NOTE: Businesses and contractors can be researched through the Better Business Bureau or Better 
Contractors Bureau. Search online for reviews, get multiple estimates, and seek out references. 
Never pay in full until the job is finished and avoid cash transactions.  
 

• Investment scams: the scammer offers a “too good to be true” investment opportunity that doesn’t exist, 
is advertised falsely, or is simply inappropriate for the investor. The scammer will usually charge a 
substantial commission as well. 

o NOTE: For legitimate investments, there should be no need to make an immediate decision.  
CONTINUED NEXT PAGE 
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Other considerations: 

• If you didn’t initiate the interaction, don’t believe it. 

• Scammers often use pressure tactics to get a knee-jerk reaction. 

• If it sounds too good to be true, it probably is. 
 

See handout 12 – How to Avoid Common Scams that Target Older Adults. 
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Talking points: Source: Influenceatwork.com; “Influence: The Psychology of Persuasion” by Dr. Robert Cialdini 
 

Principle Description How it may influence victimization of older adults 

Reciprocity – a desire to respond in kind to 
others. A series of studies (Strohmetz, Rind, 
Fisher, & Lynn, 2002), suggest that providing 
candy to restaurant customers increased the 
amount of tips provided to wait staff. A 
personalized, unexpected gift appeared to 
elicit the largest response (i.e. an 
“impromptu” return to the table to give an 
extra candy). 
 

• Older individual may feel obligated to repay an 
individual for helping, even if the help isn’t solicited 
by the older adult. 

• Perpetrators may use this to their advantage not 
only with older adults, but also with those 
investigating any abuse allegations. 

• Scammers often develop a rapport with their 
targets which may encourage reciprocity (the 
scammer may offer friendship, may provide small 
gifts, etc.). 

Scarcity – a feeling that one may miss out on 
an opportunity or object if she or he doesn’t 
act quickly. Cialdini expands upon this by 
stating that this principle is most effective 
when one points out what is unique about a 
service or product and what an individual 
stands to lose by not obtaining it now. 

• This is a tool often used by salespeople! Using high-
pressure tactics, the older individual may be unable 
to think critically about what is being offered to him 
or her.  

• AAFV enhances pressure tactics. 
 

Authority – this principle is why doctors hang 
their diplomas on the wall; to demonstrate 
their knowledge and expertise on a subject. 
According to Cialdini, “people will follow the 
lead of credible and knowledgeable experts.” 
 

• Scammers are very likely to expound upon their 
credentials and “experience” to gain the trust of 
their targets. 

• Age may be used as a privileged status to suggest 
that a younger individual is more knowledgeable 
about a subject or that an older individual’s 
potential cognitive decline precludes him or her 
from making an authoritative, informed decision. 

CONTINUED NEXT PAGE 
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Consistency – once a decision is made, 
however small or insignificant it may seem, 
we seek to validate that decision through 
consistent actions. In studies, individuals are 
approached and asked to display a small post 
card or pin on their home. Later, when asked 
to display a larger item, those who had 
agreed to display the smaller item were 4x as 
likely to comply. 

• Consider that “lightning does strike twice” – older 
individuals who have responded to scammers are 
more likely to be targeted again, and as they may 
have already engaged once, feel the need to 
continue the engagement. 

• Also consider in trusted relationships: “But mom, 
you have me $20 yesterday. Why not today?” 

Liking – People tend to want solidarity and 
unity with people whom they like. Cialdini 
states, “to harness this powerful principle of 
liking look for areas of similarity that you 
share with others and genuine compliments 
you can give before you start business.” 

• Scammers take time to “groom” their targets. They 
learn about the older individual by casual 
conversation, and often share their own stories (real 
or fake) as a means of increasing their likeability. 
 

Consensus- Essentially, consensus refers to a 
group mentality: we seek guidance from 
those around us . 

• Scammers may use other “success” stories to entice 
and ensnare their targets. 
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Note to trainers:  

There should be no need to explain each law. Instead, refer participants to collaborate with their District 

Attorneys’ offices.  
 

Talking points:  

• Financial Exploitation can almost always be considered a crime and the advent of technology makes it both 

easier to accomplish (online banking gives unprecedented access) but also potentially easier to track (ATM 

footage, spending patterns).  

• Not all financial crimes will fit neatly into NYS’s Larceny statutes. Therefore, it is advisable to consider 

alternative charges such as Welfare Fraud, Identity Theft, etc. as creative solutions to a complex problem. 

• Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 

 

Refer to handout 10 - For Your Reference: Brief Summaries of Some Relevant New York State Statutes. 
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Answer: 80% 
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Note to trainer(s):  
There is no need to read the statute out loud.  
 

Talking points: 

• Active Neglect 
o Is intentional 

o Strongly linked with other forms of abuse, particularly financial abuse 

o Consider over- or under-medicating as a form of neglect  

o Preventing an older adult from utilizing assistive devices  
 

• Passive Neglect 
o Perfect opportunity to provide intervention 

o Consider the lack of formal training for caregivers, mental and/or physical inability to provide 

needed care, history of poor relationship(s) 

o Can become active neglect if the caregiver refuses to provide/receive needed services or if they 

actively thwart others’ attempts to provide same 
 

• Self-Neglect: Self neglect is unique as there is no obvious perpetrator; however, 
o Self-neglect may be the symptom of other forms of abuse or other traumas 

o Strongly associated with increased risk for subsequent financial exploitation and caregiver neglect 

(Dong, Simon, & Evans, 2013) 

CONTINUED NEXT PAGE 
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o Regarding self-neglect, in 2017 self-neglect referrals (both outside of NYC and in NYC) comprised 

over 65% of all APS referrals for clients age 60 and older. For APS in New York State it is the 

highest reported type of risk by far. Federal data released in August, 2017 by the US 

Administration for Community Living , under the new National Adult Maltreatment Reporting 

System, states that of the 43 states that submitted data on maltreatment types, self-neglect 

comprised by far the highest percentage of risk (57.7%), much higher than the next categories of 

risk such as Neglect (19%), Financial Exploitation (15.9%) or Emotional Abuse (14%). (Lawitz, 

2018). 
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Instructions for Trainers:  
This exercise is a large group exercise.   

 

Read the statements for Part #1 (handout: Elder Justice Advocate Project Case Scenarios), or choose a 
volunteer from the audience to read them: 
 

• You receive a referral from a police officer for Mr. Jackson, a 75-year-old male who is living in the 

community. The officer states that she has been called out to the house numerous times, and that it’s 

often for non-police, non-emergency situations (for example: the most recent call was because Mr. 

Jackson saw a neighbor throwing leaves on Mr. Jackson’s lawn). 
 

• You visit Mr. Jackson and discover that the house is in disrepair; you observe grime covering every visible 

surface and unclear pathways throughout the house. It takes Mr. Jackson several minutes to get to the 

door to let you in. 
 

• Mr. Jackson’s self-care is lacking; you observe a significant odor about his person, his teeth appear long-

neglected, and his clothing is in a state of disarray. 
 

• Mr. Jackson appears to retain capacity; he is very clear as to date, time, and place. He can articulate his 

frustrations with his neighbor clearly. 
 

See handout 9 – Case Scenarios: Mr. Jackson (page 2). 
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Large group discussion, potential *answers: 
 

1. Q: What type of abuse appears to be occurring? 
Potential Answer: 
The only type of abuse that can be inferred from the information provided is that Mr. Jackson has some 
self-neglecting markers. 
 

*The audience may indicate that Mr. Jackson is being emotionally abused by the neighbor. There is not 
enough information at hand to determine if that is the case. 
  

2. Q: What questions could you ask to elicit more information about Mr. Jackson’s situation? 
Potential answers: 

a. Who lives in the house? 

b. Who owns the house? 

c. Who, if anyone, helps around the house? 
 

3. Q: If possible, with whom would you like to speak? 
Potential answers: 

a. Mr. Jackson! 

b. Mr. Jackson’s Primary Care Physician 

c. Any identified family members or friends 

d. The responding officer(s) 
 

*NOTE: the above answers are examples only. 
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Instruction for trainers:  
Read the statements for Part #2, or choose a volunteer from the audience to read them: 
 

• You return to Mr. Jackson’s house a few weeks later. This time, his adult son is there as well. Mr. 

Jackson discloses that his son has recently lost his job and has moved in with him. 
  

• Mr. Jackson tells you that his son has always struggled with keeping a job. He has schizophrenia, and 

while he does well when he is on his medications, he often goes off them because they make him feel 

“fuzzy. I’m not myself at all.” 
  

• You discover that the son has lived with Mr. Jackson off and on for most of his life. Before now, he’d 

been on his own for about 18 months. Prior to that, he’d been with dad for about 5 years. 

CONTINUED NEXT PAGE 



  Elder Justice Advocate Project: Trainer’s Manual 

Page | 42  Produced by Lifespan of Greater Rochester Inc., 2018                 
This project was supported by cooperative agreement # 2017-VF-GX-K134, awarded by the Office for Victims of Crime, Office of Justice Programs, U.S. Department of Justice. The opinions, findings, 
and conclusions or recommendations expressed in this product are those of the contributors and do not necessarily represent the official position or policies of the U.S. Department of Justice 

• You note that Mr. Jackson’s demeanor is more depressed; he makes less eye contact, slumps his 

shoulders, and has a flat affect. 
  

• The house is notably worse than it was the last time you were there. Now there are flies all over, and 

one point of egress is completely blocked by son’s belongings. 
  

• Mr. Jackson tells you that he wants to have the house cleaned up, but every time he’s done it, son 

returns home. Son states that he doesn’t think the house is that bad; he’s lived in much worse 

conditions. He does not appear to understand the dangers currently present. 
 

51   

 

Large group discussion, potential *answers: 
 

1. Q: How has the situation changed? 
Potential answers: 

a. Son is now in the picture 

i. Son has schizophrenia and may not be on medications 

ii. This is a pattern for the son 

b. Mr. Jackson’s demeanor has changed 

c. The home is in worse condition and presents dangers 

d. Son has posed barriers to getting services 
 

2. Q: What type of abuse(s) may be occurring now? 
Potential answers: 

a. Passive neglect (son’s mental illness may preclude him from assisting his father’s wants and needs) 

b. Active neglect (there is not quite enough information yet to make this determination; 

nevertheless, it’s possible) 

c. Financial exploitation (if son is not contributing by choice) 
 

3. Q: Is the son unable or unwilling to keep the house habitable? 
Potential answer: At this point, we do not know. More information and interventions are needed to 
determine this. 
 

*NOTE: the above answers are examples only. 
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Instruction for trainers:  
Read the definitions below, then the statements for Part #3, or choose a volunteer from the audience to read 
them: 
 
Definitions: 

1. ADL – Activity of Daily Living. Essential actions consistently taken by individuals, such as eating, 
toileting, dressing, etc.  

2. Aphashia – an impairment that affects a person’s ability to express and/or understand language. It is 
often associated with stroke. 

 

Part #3 Statements: 
 

• You haven’t heard from Mr. Jackson in several years, when you get another referral from the same 

officer. She states that Mr. Jackson recently suffered a stroke, and that he has difficulty performing his 

ADLs. He also has aphasia. 
 

• You return to the house. Son is still living there. At this point, the roof is leaking and the house is still 

filthy. 
 

• Mr. Jackson does remember you, though he can’t recall your name. He is oriented to place and time of 

day but cannot recall the month or season of the year. He speaks in generalizations and is unable to 

provide detailed explanations as to what has occurred recently. While you are there, Mr. Jackson soils 

himself. He calls to his son, who berates Mr. Jackson and tells him to “stop being a baby.” 
 

• Over the course of several weeks, you monitor the situation, providing links to helpful referrals, 

educational programs, and personal care aides. Mr. Jackson is unable to provide appropriate consent 

or approval. Son accepts services at first but refuses to follow through or pay. Son states that services 

are “too expensive.”  
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Large group discussion, potential *answers: 
 

1. Q: How has the situation changed? 
Potential answers: 

a. Mr. Jackson appears to be suffering from cognitive decline 

b. Mr. Jackson is now at least partially dependent upon his son 

c. Mr. Jackson’s home has become potentially dangerous and uninhabitable 
 

2. Q: What type(s) of abuse are occurring? 
Potential answers: 

a. Emotional Abuse – Mr. Jackson’s son berates him for soiling himself 

b. Financial – son refuses to pay for services even though Mr. Jackson has income. It is unclear if the 

son contributes in any meaningful way to the household 

c. Neglect – Mr. Jackson’s son is putting up barriers to help with his father’s care. Additionally, the 

home’s deterioration and disrepair suggest a level of neglect 
 

3. Q: What would your next steps be? 
Some potential answers (strongly encourage participants to make their own suggestions): 

a. Enlist the services of APS 

b. Code Enforcement 

c. Document, document, document! 

d. Collaborate with health care providers 

e. Locate/enlist a respite program 
 

4. Q: What role(s) might trauma have played in this case scenario, and how might you address them? 
Potential answers: 

a. Son’s mental health is traumatic – not only to son, but also to Mr. Jackson 

b. Additionally, it’s possible that the home life exacerbated son’s mental health  

c. Self-neglect can be a symptom of abuse 

d. Son’s unemployment has been traumatic 

e. Stroke & its effects 

f. Addressing it could include:  

i. Allowing Mr. Jackson authority to make his own decisions 

ii. Informing him of all options 

CONTINUED NEXT PAGE 
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iii. Attempting to refer son to appropriate programs to deal with his trauma(s), while being 

clear that your role is to be Mr. Jackson’s advocate 
 

*NOTE: the above answers are examples only. 
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Note to trainers:  
There should be no need to explain each law. Instead, refer participants to collaborate with their District 
Attorneys’ offices. 
 

Talking points: 

• NYS does not currently have an elder abuse specific law. This becomes problematic as many common 

elder abuse tactics may not be taken into consideration (particularly as it pertains to mild cognitive 

impairment and dementia when the client still retains legal capacity). 

• Endangering the Welfare of a Vulnerable Elderly Person pertains only to perpetrators who are paid 

caregivers. 

• Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
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Answer:  
Hopefully, no one! 
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Note to trainer(s):  
There is no need to read the statute out loud.  
 

Instruction for trainer(s):  
Physical abuse is likely very well understood by most of the participants in the room. This section should 
highlight the additional concerns regarding physical abuse of older individuals.  
 

Talking points: 
• Most older individuals are in good health, however there are some age-related changes that are 

inevitable. 

• Injuries to older adults may be more severe and may take longer to heal. 
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Talking points: 
 

• Physiological changes: while it’s true that older adults may bruise more easily and may be susceptible to 
falls, abuse should still be ruled out. 
 

• Rough handling during personal care. 
 

• Restraint/confinement:  people with dementia may wander, placing them and others in dangerous 
situations; however, it is not proper to use physical restraints. Rather, it is advised to partner with a 
dementia specialist on creating a safe and appropriate environment. 

 

• Over/under-medicating: this is OFTEN used to control and older individual and can be very hard to 
identify. A sound medical review is necessary if medication misuse is suspected. The opioid crisis has 
created additional elements and concerns. According to the CDC, older adults (65+) are prescribed opioids 
at a rate of 28.9% (the highest rate, per 100, of any other age group) (CDC, 2017). 
 

• Assistive devices: restricting the use of/destroying assistive devices may increase the likelihood of injury 
(e.g. preventing an older person from accessing their walker or cane increases the risk of falls). 
 

• Abuse of others: often a tactic of controlling the older adult and speaks to the danger of the perpetrator. 
 

• Stalking:  
o Does not necessarily turn physical; however, behaviors tend to escalate and 76% of intimate partner 

femicide victims had been stalked by their intimate partner (2015, Stalking Resource Center). 

CONTINUED NEXT PAGE 
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o The prevalence of anxiety, insomnia, social dysfunction, and severe depression is much higher among 

stalking victims than the general population, especially if the stalking involves being followed or having 

one’s property destroyed. (Eric Blauuw et al, 2002). 
 

See handout 13 – NCALL Changes due to Normal Aging and Potential for Abuse/Neglect. 
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Instruction to trainer(s):  
Emphasis should be placed on bullet point 3: “90% of older adults who have been abused can tell you how the 
bruises happened even if they have memory problems or dementia.” 

See handout 14 - NCEA: Research to Practice Translation – Bruising in Older Adults. 
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Talking point(s):  
Some of the common symptoms of strangulation may mimic other symptoms associated with age or with 
trauma (memory loss, trouble swallowing or speaking, breathing difficulties, drooping eyelids, ringing in ears, 
vision changes, raspy voice, loss of sensation, etc.). 
 
See handout 15 - Training Institute on Strangulation Prevention: Signs and Symptoms of Strangulation. 
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Note to trainer(s):  
Remind participants to practice good self-care while viewing this video. 

Sample script:  
We will now watch a video about Pat, which was produced by NCALL and Terra Nova Films and funded by the 
Office for Victims of Crime. 
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Note to trainer(s):  
This exercise is meant to encourage self-reflection amongst providers who work in high stress situations. Be 
careful to balance the need for catharsis with maintaining confidentiality and respect of the clients with whom 
we work. 
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Note to trainers:  
There should be no need to explain each law. Instead, refer participants to collaborate with their District 
Attorneys’ offices.  
 

Talking points: 

• NYS does not currently have an elder abuse specific law. This becomes problematic as many common 
elder abuse tactics may not be taken into consideration (particularly as it pertains to mild cognitive 
impairment and dementia when the client still retains legal capacity). 

o HOWEVER, note PEN §120.05(12) Assault in the 2nd Degree: “with intent to cause physical injury to a 
person who is sixty-five years of age or older, he or she causes such injury to such person, and the 
actor is more than ten years younger than such person.”  

• Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
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Answer:  
There is no specific age! 
 

Talking points: “Sex” is much more than intercourse, oral, or anal sex. While physical changes (such as changes 
to skin, erectile dysfunction, chronic pain, etc.) may alter or eliminate the ability of some older adults to 
perform these sexual acts, the need for intimacy and affection remains largely unaltered 

• According to Omole, et. al (2014): 
• Sexuality is a central aspect of being human 
• It encompasses sex, gender identities and roles, sexual orientation, pleasure, eroticism, and 

intimacy 
• Positive sexual relationships and behaviors are integral to maintaining good health and 

general well-being later in life 
• The baby boomer population is aging in the United States and elsewhere. By 2030, 20% of the 

US population will be ≥65 years old, and 4% (3 million) will be lesbian, gay, bisexual, 
transgender, and queer (LGBTQ) elderly adults (Omole, et al. 2014). 
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Note to trainer(s):  
There is no need to read the statute out loud. 
 

Talking points: 

• Sexual abuse is the least commonly reported form of elder abuse but is also thought to be vastly 
underreported. Potential reasons for under-reporting: 

 

• Victim blaming • Shame/guilt 

• System response • Historical trauma 

• Cognitive or physical impairments • Trauma 

• Cultural considerations (including the timeframe in which the older adult grew up) 
 

• Victims are less likely to be believed. Some potential reasons for this: 
 

• A lack of understanding about older adults 
and sexuality 

• A lack of understanding about memory and 
cognitive decline 

• People don’t want to believe it 
 

• Ageism 

• A lack of understanding about trauma 
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Talking point: 
OVW, FLETC, and NCALL (2012) –  
Valid consent is given FREELY, KNOWINGLY, and VOLUNTARILY. An older adult must have the ability to 
understand the nature and consequences of his or her acts. 
 
Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
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Training point(s): 
 

• Through her work with older survivors of sexual assault, Dr. Holly Ramsey-Klawsnik has identified the 
following categories of sexual abuse in later life: 
 

Hands-off Offenses Hands-on Offenses Harmful Genital Practices 

• Exhibitionism 
o Masturbation, flashing, 

lewd behaviors 

• Voyeuristic activity 
o Consider: the misuse of 

technology 

• Forcing someone to view 
pornographic materials  
o Particularly if they cannot 

leave the situation 

• Threats 

• Degradation/criticism of an 
older adult’s body, genitalia, 
or sexuality 

• Kissing 

• Molestation 

• Oral and/or genital contact 

• Penetration 

• Unwarranted, intrusive, 
and/or painful procedures in 
caring for the genitals or 
rectal area 

• Application or insertion of 
creams, enemas, fingers, 
soap, and washcloths when 
not medically prescribed or 
necessary 

• Perpetrator may seem fixated 
with these practices and claim 
they’re required for health or 
hygienic reasons 

 

CONTINUED NEXT PAGE 
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• Delayed Reporting - reporting may be delayed for many reasons. With older adults, consider: 
o The location of the assault – in a congregate living setting, there are many people who have access. 

If in a private residence, is the adult able to get around?  
o If there is cognitive decline, and reporting is difficult or even impossible for the survivor 
o Fear  
o Confusion 
o Shame 
o Trauma 

 

• There is VERY little information regarding the trafficking of older adults; however, it’s likely that this is 
severely underreported. Human trafficking is not necessarily sex trafficking. 

 
See handout 16 – National Sexual Violence Resource Center: Sexual Violence in Later Life. 
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Talking points: 
Sexual Assault Nurse Examiner 
 

A SANE is a registered nurse who is specifically trained to do a medical/forensic exam.  
The steps of a sexual assault exam consist of: 
1. Consent form 
2. Brief description of the assault so they will know where to look for injuries and evidence 
3. Evidence collection: 

o Oral swabs o Head hair combings o Pulled head hair samples 
o Vaginal/penal swabs o Anal swabs o Fingernail scrapings 
o Pubic hair combings o Pubic hair samples o Blood Sample 
o Debris collection (dried blood, semen, saliva, hair, dirt, leaves, fibers) 

4. Pelvic examination 
5. Emergency contraception (if applicable) 
6. Follow-up visit (6 weeks after sexual assault examination Sexually Transmitted Infection/Disease Testing) 

 

For your information:  
The Forensic Rape Examination (FRE) is entirely optional, as are each of its individual steps. Reporting to law 
enforcement is optional as well, and each hospital has its own regulations regarding how long collected 
evidence will be stored should the survivor decide to pursue legal options later. OVS can be directly billed for 
FREs. Statutory changes that will be enacted in 2019 provide that FRE exams will not be subject to annual 
deductibles, co-insurance, or balance billing by the provider (for all policies issued/renewed/modified/altered 
or amended on or after 1/1/19. 
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Talking points: 

• Official capacity determinations from a legal standpoint can only be made by a court of law yet may be 
influenced by a medical professional’s reports. 
 

• Capacity has many facets and a dysfunction in one arena (i.e. financial capacity) does not equate to global 
incapacity (i.e. for personal decisions, for medical decisions, etc.). 
 

• Remember the Bruising in Older Adults study regarding reporting injuries. 
 

• “Assume that the victim is mentally competent until there is significant evidence to the contrary. If 
cognitive limitations exist, this does not relieve providers of the responsibility to partner with that victim in 
whatever capacity the victim is able.” – Ramsey-Klawsnik & Miller, 2017. 

 

Refer to handout 5 - American Bar Association & American Psychological Association’s Assessment of Older 
Adults with Diminished Capacity: A Handbook for Psychologists Appendices G & H. 
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Note to trainer(s):  
Remind participants to practice good self-care while viewing this video.  

Sample script:  
We will now watch a video by Maine Public Broadcasting Network (2009, Broken Trust) about Al. 

Broken Trust: Al (start at 7:49). 

 

http://video.mainepublic.org/video/1410243734/
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Large group discussion, potential *answers: 
 

1. Q: Why wasn’t Al believed?  
Potential answers: 

a. Al had dementia 

b. Al is a male 

c. Lack of physical evidence? 

 

2. Q: If Al were referred to you, what are some ways you could help him? 
Potential answers: 

a. Listen to Al; validate his fears and understand that they are very real to him 

b. In the absence of physical evidence, consider other alternatives to creating a safe place for Al 

c. Consult with (if applicable) the long-term care Ombudsman or local SA provider 
 

3. Q: What elements of a trauma-informed response could you use when working with Al? 
Potential answers:  

a. ALL OF THEM! 

b. Consider working with Al in whatever ways he is willing and capable 

c. Ask permission and explain things to Al, understanding that even though he has dementia, he 

deserves the courtesy and respect of all other clients 

d. Offer him choice 

e. Others? 
 

*NOTE: the above answers are examples only. 
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Note to trainers:  
There should be no need to explain each law. Instead, refer participants to collaborate with their District 
Attorneys’ offices. 

Talking points: 

• NYS does not currently have an elder abuse specific law. This becomes problematic as many common 

elder abuse tactics may not be taken into consideration (particularly as it pertains to mild cognitive 

impairment and dementia when the client still retains legal capacity). 

• Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
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Elder Justice Advocate Project Training – Section 3: Working with Older Adults 
 

Each slide is laid out below with specific instructions and/or talking points. In the interest of time, all speaking points do NOT need to be covered; they are simply 

meant to be a guide for trainers. 
 

Slide  Slide Image Slide Instructions 
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Instructions:  
This Activity can be done as a large group or a small group. If time is short, treat this as a large group. If 
needed, trainers can elect to do 2 photos (vs. the full 4).  
 

If this is done as a small group: 

• Break participants into their small groups, assign a reporter 

• Assign each group one photo (slides 72-75)  

• Ask the group to create a “mini-biography” for the older adult in the picture 

• Report back to large group 
 

Note to trainer(s):  
This activity is meant to create a thoughtful dialogue amongst participants about the assumptions we make 
about people, including potential unintended bias. The goal of this activity is not to place blame or judgment, 
rather to bring consciousness to our own practice. 
 

While most comments will likely appear favorable, consider how they could be interpreted by the older adult. 
As an example, calling older adults “dear,” “sweetie,” or “cute” can be interpreted as insulting despite the 
intent. Approach older individuals as you would any other adult, unless directed differently.  
 
Take Away: 
We are not responsible for our first, knee-jerk thoughts, but we are responsible for our 2nd thoughts and first 
actions. Internal bias is influenced by so many factors, many of which are out of our control, yet it is incumbent 
upon us to challenge those biases when they come up. 
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Talking point: Even older individuals who require assistance with ADLs or IADLs (Activities of Daily Livings, such 
as: bathing, cooking, dressing; and Instrumental Activities of Daily Living, such as driving, shopping, cleaning) 
likely retain other abilities. Consider the older adult from a strengths-based perspective and allow him or her 
to maintain whatever level of independence they are able. 
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Talking points: 
 

• Try to schedule meetings, interviews, and court proceedings earlier in the day to mitigate the potential 
effects of sun downing. 
Sun downing is a symptom of dementia in which the older adult becomes more confused and agitated as 
the day progresses. It is often helpful to seek guidance from trustworthy caregivers and other 
professionals as to when the older adult is the clearest. 
 

• Try rephrasing questions. 
It’s possible that the older adult is unfamiliar with colloquialisms or terminology. Additionally, sensory or 
cognitive impairments may affect the older adult’s ability to intake and process information. 
 

• Attempt to narrow down time frames by asking the older adult what a typical day looks like. Ask clarifying 
questions such as, “did this happen before or after you ate breakfast?” 
Providing a structured time frame is beneficial to aiding the older adult’s memory, but also in establishing 
the facts of the case. 
 

• Ask open-ended questions and allow enough time for answers 
“Yes” and “no” questions are easier to answer, and more likely to elicit false answers. 
 

• Ensure that there are not other factors complicating communication (such as a hearing impairment, speech 
impairment, etc.). 
Reduce ambient noise, when possible. Use other methods of communicating (such as writing) if safe and 
appropriate.                                                                                                                                    
 

• Recognize that there are several conditions that mimic dementia, including trauma 
Talking about elder abuse is hard to do! 
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Talking points: 
 

• Ambient noise in the room is not only distracting to caseworkers, but also can interfere with hearing aids. 
 

• Remember: the older adult has experienced a trauma. Even younger people may take longer to answer 
questions under stressful circumstances. Allowing an older adult time to digest what’s being told to them 
and to formulate a response is good practice. 
 

• Use caution in utilizing technology; ensure that products/apps are secure that that proper procedures are 
used in removing client-sensitive information. 

 

• It is NOT advisable to use a family member or friend to translate for a client. Not only could it be a 
confidentiality concern, but also there is also no way to ensure that details aren’t being lost or 
misinterpreted. 
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Talking points: 
 

• Work with the client, a trusted caregiver, service provider, or medical professional to ensure that the older 
adult has sufficient medical supplies for the projected time frame. 
 

• Provide ample time for breaks and allow time for the client to physically get to wherever he or she needs 
to be. Be mindful of the location of restrooms and water fountains. 
 

• Accommodations could include scheduling an earlier court time, ensuring that older individuals, 
particularly if they have medical concerns, are seen sooner. 
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Talking points: 
 

• NY Connects is available in NYS counties and offers county-specific resource directories for older adults 
and their caregivers, including transportation options.  
 

• The Crime Victims Compensation fund can reimburse clients for transportation to/from necessary court 
appearances and medical appointments. 

 

• More informal arrangements may be available through faith communities, though due caution should be 
exercised regarding proper training and insurance. 
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Talking points:  

• A common tactic of abusers is to control access to the older adult. Consider the implications of technology; 
tracking phone calls, location devices, nesting cameras, etc. 
 

• “Divide and conquer” – one caseworker speaks with the older adult and the other caseworker speaks with 
the family in separate rooms, whenever possible. 
 

• Consider alternate venues for interviews and meetings. 
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Talking points: 

• ADA compliance does have limitations in older buildings, but alternate options must be considered, 
including a change of venue. 
 

• A change of venue could incorporate neighborhood programs, faith communities, or senior centers. 
These organizations typically have resources and individuals who may offer guidance and support, and 
likely have accessibility. 
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Talking points: 
 

Remote Access to Court: utilizing technology to minimize/eliminate the need for an older adult to physically go 
to court. 

• In NYS: Remote Access to Temporary Orders of Protection program  

• Family Court Act § 531-a: As provided in this section, the chief administrator of the courts, with the 

approval of the administrative board of the courts, may promulgate rules to establish and implement a 

pilot program for the filing of petitions for temporary orders of protection by electronic means and for 

the issuance of such orders ex parte by audio-visual means in order to accommodate litigants for 

whom attendance at court to file for, and obtain, emergency relief would constitute an undue 

hardship or to accommodate litigants, for whom traveling to and appearing in the courthouse to 

obtain emergency relief, creates a risk of harm to such litigant. FCT 531-a. 
 

Bench card: a brief reference guide for the judiciary and other court personnel.  
 

Preferential court scheduling: If needed, attempt to have older adults earlier on the docket to reduce delays 
and the effects of possible sundowning.  
 

Seating considerations: Some older adults may benefit from seating that is closer to the front of the room, 
lighted pathways, minimal or no stairs/steps. Additionally, chairs should be sturdy and have arms.  
 

Aging-specific courtrooms: A reference of programs can be found at http://www.eldersandcourts.org/Elder-
Abuse/Programs-and-Guidelines.aspx.  
 

See handout 17: Elder Justice Advocate Project Court Card. 
  

http://codes.findlaw.com/ny/family-court-act/fct-sect-153-c.html
http://www.eldersandcourts.org/Elder-Abuse/Programs-and-Guidelines.aspx
http://www.eldersandcourts.org/Elder-Abuse/Programs-and-Guidelines.aspx
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Talking points: 
 

About the Eleazer Court:  
The Eleazer Courtroom is the first courtroom in the nation designed specifically with the needs of elderly 
people in mind, and it serves as a national model for improving courtroom access. 
  

The courtroom is designed to provide access to people who are elderly or who have disabilities. The elder-
friendly facility offers the latest in technology, including electronic evidence displays, cameras, microphones 
and speakers for observing court participants and jury deliberations. 
 

The courtroom was dedicated in honor of Professor William R. Eleazer on Sept. 16, 2005. For 20 years, William 
R. Eleazer inspired and led a generation of trial lawyers and through his tireless efforts made Stetson the 
powerhouse in law school advocacy education that it is today. 
 

Features include:  
• Carpeting designed to give visual clues for those with visual impairments -- a border along the edge in 

a color different from the carpet, with diamond insets marking each row to give a visual clue regarding 
seats 

• Rounded corners on all tables and desks 
• Sturdy chairs with locking wheels and firm arms 
• Easily accessible witness box at floor level with no steps 
• Ramp to judge's bench inside judge's chambers, so judge in wheelchair can ascend bench without 

being observed 
• Podium that is electronically height-adjustable, with electronic side shelves or wings for those in a 

wheelchair and with limited upper body mobility 
• Use of technology to enhance accessibility of participants -- including flat panels in gallery and hearing 

amplification devices 
• Non-glare, non-buzz lighting 
• Color picked to enhance vision of elders 
• Courtroom participants can move about the courtroom without highlighting physical limitations 

 

From: Eleazer Courtroom 
 

 

 

 

 

 

 

http://www.stetson.edu/law/academics/elder/home/eleazer-courtroom.php
http://www.stetson.edu/law/academics/elder/home/eleazer-courtroom.php
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Elder Justice Advocate Project Training – Section 4: Potential Remedies for Victims/Survivors 
 

Each slide is laid out below with specific instructions and/or talking points. In the interest of time, all speaking points do NOT need to be covered; they are simply 

meant to be a guide for trainers. 
 

Slide  Slide Image Slide Instructions 
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Talking points: 

• APS is available in every county in NYS. 

• There are 3 criteria for APS to take a case. 

• APS can NOT remove an older adult from his or her home. 

• APS can petition for guardianship in rare circumstances. 

• APS can provide linkages with other programs. 

• APS can demand an accounting from an agent acting as Power of Attorney. 

• APS is mandated to contact law enforcement if they have a reason to believe a crime has been 

committed against an APS client.  

• APS cannot take involuntary action without authorization from a court or someone else who can 

authority to take involuntary action. APS respects the rights of adults with capacity to make their own 

decisions.  
 

Time Frames 

• Responds within 24 hours if referral is considered life-threatening 

• Other referrals - initial response must be made within 72 hours 
 

Confidentiality  

• Of referral source - The confidentiality of referral sources and other collateral contacts is protected. 

• Of Client - APS reports and case information is confidential and can only be released with the 

permission of the subject of the report or their representative. There are some exceptions to this 

especially as it relates to investigation and provision of needed services. Additional information 

regarding confidentiality may be found in Social Services Law-section 473-e and 18NYCRR section 

457.16. 

• Anyone may make a referral to APS. 
 

Note to trainer(s):  
This slide should be updated for regional consideration. 
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Note to trainer(s):  
The darker-colored boxes indicate Upstate Elder Abuse Center at Lifespan’s statewide endeavors. 
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Note to trainer(s):  

• An additional slide with local information can be added for smaller trainings. 

• Ask participants for more suggestions. 

• Remind people to seek more information at the resource table (if available). 
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Note to trainer(s):  

• An additional slide with local information can be added for smaller trainings. 

• Ask participants for more suggestions. 

• Remind people to seek more information at the resource table (if available). 
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Note to trainer(s):  

• An additional slide with local information can be added for smaller trainings. 

• Ask participants for more suggestions. 

• Remind people to seek more information at the resource table (if available). 
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Note to trainer(s):  

• An additional slide with local information can be added for smaller trainings. 

• Ask participants for more suggestions. 

• Remind people to seek more information at the resource table (if available). 
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Note to trainer(s):  

• An additional slide with local information can be added for smaller trainings. 

• Ask participants for more suggestions. 

• Remind people to seek more information at the resource table (if available). 
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Talking points: 
 

 Advocates fill out the standard application. 

• Loss of Savings will be considered Essential Personal Property. 

• NYS law defines “criminal justice agency” as police departments, district attorney’s offices and - any other 

governmental agency having the responsibility for the enforcement of the criminal laws of the state.  As 

APS is a governmental agency having the responsibility for the enforcement of certain criminal laws of the 

state, for the purposes of OVS it is considered a “criminal justice agency.”  Such crimes may include those 

related to physical abuse, sexual abuse and financial exploitation. 
 

Definitions: 

• Vulnerable Elderly Person - PEN §260.31 - a person sixty years of age or older who is suffering from a 

disease or infirmity associated with advanced age and manifested by demonstrable physical, mental or 

emotional dysfunction to the extent that the person is incapable of adequately providing for his or her own 

health or personal care. 
 

• Loss of Savings - EXC §261(24) - the result of any act or series of acts of larceny as defined in article one 

hundred fifty-five of the penal law, indicated by a criminal justice agency as defined in subdivision one of 

section six hundred thirty-one of this article, in which cash is stolen from a vulnerable elderly person or an 

incompetent or physically disabled person. 
 

• Physical Injury Exception - §631 (8-a) - notwithstanding the provisions of subdivision one of this section, a 

vulnerable elderly person or an incompetent or physically disabled person, as defined in section 260.31 of 

the penal law, who has not been physically injured as a direct result of a crime, shall be eligible for an 

award that includes loss of savings. 
 

• Responsibility Exception - §631 (5-f) notwithstanding the provisions of paragraph (a) of this subdivision, 

the office shall disregard for this purpose the responsibility of the victim for his or her own loss of savings. 
 

Disclaimer: this material is provided for reference only; it is not meant to be legal advice of any kind. 
 

See handouts 18 & 19 – Office of Victim Services Advisory Bulletin and Highlights of recent NYS Office of Victim 

Services statutory changes that benefit vulnerable victims. 
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Note to trainer(s):  

• Limited to cash (or cash equivalent) and not other personal property. 

• *OVS is the payer of last resort! 

• Funding for Loss of Savings comes from NYS money, which is finite. 

• It’s still a very new aspect of the program. 

• Adult Protective Services is considered a criminal justice agency for the purposes of OVS. 
 

Talking point:  

Be sure to not overpromise this benefit to clients. While they may appear to be vulnerable, that does not mean 

that they will fit the statutory definition. 
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Talking points: 

• There are relaxed eligibility requirements for some benefits for older adults. 

• Proof of age is required. If not available on the police report, proof of age can be established from: 

o A Medicare card 

o A valid driver’s license or NYS ID card 

o A birth certificate 
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Talking points: 
 

• Dated receipts for public transportation, parking, and tolls must be submitted to be reimbursed. 

• Mileage between the victim’s home and appointment may be reimbursed at the per diem rate applicable 

at the time the event occurred. 

• For court appearances; a copy of the subpoena or a letter from the DA is required. 

• For medical appointments, an itemized bill or physician statement verifying service date(s) is required. 
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Talking points: 
 

Monthly reports will include a tally of NEW and ONGOING clients for each month: 
 

• NEW clients: clients are considered “new” if an Advocate sees them for the first time in the reporting 

month, or if the client is being reopened for a new issue or concern. For example: Mrs. Jones is referred in 

May after her son assaults her and is referred again in August for a stranger scam. Mrs. Jones could be 

counted as a “new” client in May and in August. 
  

• ONGOING clients: clients are considered “ongoing” if they carry over from the month or months prior. 
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Talking points: 
1. This form must be filled out on each client, age 60+, served by the advocate during the project period. 

 

2. This form should be started upon intake of a new client. 
 

3. It should be completed after a case has been closed. What constitutes a case closing is variable, yet could 
be considered if: 

a. The client’s stated goals have been accomplished/completed 
b. The client refuses services or to participate 
c. A court case has been fully adjudicated 
d. There is no further productive role for the Advocate, and proper referrals have been accomplished 
e. The Advocate must close the case for safety or other reasons 

 

4. If a case is closed, but an advocate reopens, simply count the client as an ONGOING client for the monthly 
report. A new form should be filled out if the client is being seen for a new and distinct reason. 
 

5. Client information will be kept safe and confidential; however, Lifespan understands that regulations vary 
from agency to agency. Therefore, client names are not necessarily. Instead, a unique ID tag can be used. 

 

6. Preferred suggestion for creating ID tags: name of county + date of referral (i.e. Mon042318). 
 

7. Make a good-faith effort to obtain all information requested on the form. Lifespan understands that this is 
not always possible. 
 

8. Ensure that your information is provided on the form. 
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Talking points:  
Use this section to tell us more about the work you have done with the client. This section should be updated 
periodically throughout the course of the case. Not all items will be used. There is an explanation as to what 
each category may include attached to the intake form. 

 

• Support/guidance through the criminal justice process: check this box if you have provided information 
about the criminal justice process, case management, advocacy, or other criminal justice related support 
to a client by phone, in-person, or through e-mail. 

 

• Court Advocacy: check this box any time you accompany a client to court or advocate with the court on 
behalf of the client (i.e. by sitting with the client through the process, accommodating an earlier start time, 
assistance with filling out forms, etc.). 

 

• Eliminating or reducing barriers: check this box if you have assisted the client in obtaining physical or 
emotional access to the criminal justice system (i.e. finding reliable transportation, obtaining assistive 
devices, helping to obtain legal representation for client, etc.). 

 

• Information and referral: check this box for any guidance, referrals, or resource information provided to 
clients that is not criminal justice process related (i.e. referrals to Adult Protective Services, information 
about local resources for older adults and their caregivers). 

 

• Other: check if unsure where to count a specific service. Please identify the service provided. 
 

• Crime Victims Compensation: check this box if you have helped a client to submit a claim for crime victim’s 
compensation, even if the claim is subsequently rejected. Use this section to provide updated information 
for successful claim. 

 

• Enhanced Multidisciplinary Teams: E-MDTs are comprised of professionals from various disciplines 
whose primary focus is to investigate, intervene, and prevent financial exploitation of older adults. E -
MDTs have unique access to a forensic accountant and geriatric psychiatrist in addition to drawing 
on the expertise of disciplines including aging services, the financial industry, and local legal and law 
enforcement. The team provides a holistic response which includes recommendations and support to 
those working on complex cases of financial exploitation. 
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Talking points:  
Please use this section to explain any barriers that you assisted the client in overcoming (or reducing), even if it 
was not successful. For example, if a client needed transportation to a court appointment, and you contacted 
the Office for the Aging to locate an applicable transportation program, this could be counted as reducing a 
transportation barrier even if the client was unable or unwilling to utilize the service.  
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Talking points:  
This section is your opportunity to explain your experience with the case. Please note: it is NOT appropriate to 
use this form to complain about the client. Rather, it’s an opportunity to explain the frustrations you and the 
client encountered in dealing with the criminal justice and service provision systems. 
 

This also assists us to focus the topics of upcoming webinars, as well as in determining potentials for future 
programming. 
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Talking points: 
Teamwork and collaboration are essential, when used appropriately. Some thoughts to keep in mind: 

 

• Know your role: in high stress situations, it can be easy to take on too much. People come to us in crisis, 
and with myriad concerns and needs. We may feel pressure from ourselves, our colleagues, other 
professionals, and from clients & their family members to “fix” the situation. That is not our role. As service 
providers, we are not responsible for our clients or their outcomes. We are, however, responsible to our 
clients to provide them with competent service within boundaries. Knowing your role is essential for:  

o Providing competent service 

o Promoting our own self care 

o Providing a trauma-informed response 
 

• Respect confidentiality: as service providers, we must balance our own ethical standards, our professions’ 
ethical standards, our agencies’ policies and procedures, and the law. Consider: 

o Client safety 

o Others’ safety 

o What MUST be disclosed 

o Reason for disclosure 

o Releases of information 
 

• Drop your ego: you prove more by doing your job well than by telling people about it. 
 

• Find common ground: while the expression of our roles may differ, we are all there for a single, unified 
purpose: the client.  

 

• Complementary services: find ways to appropriately share responsibilities so that work may be done more 
seamlessly.  

 

Teamwork is achieved by effective communication! 

• E-mail is perhaps the easiest method of communication, yet may lead to more problems 

• Active listening 

• Choose your battles 
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Note to trainer(s): 
 

Provide this rack card to organizations and individuals from whom you may receive referrals. Some suggestions 
as to distribution locations are: 
 

• Office for the Aging 
 

• Adult Protective Services 
 

• Local domestic violence or sexual assault programs 
 

• Law Enforcement Agencies 
 

• District Attorney’s Offices 
 

• Civil legal services 
 

• Family Court personnel 
 

• Other allied professionals 
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Talking points: Vicarious trauma is a very real component of doing this work. It’s essential that we all care for 
ourselves so that we can continue to do this work and maintain our own lives. 
 

Large group discussion: Trainer can state:  
I use ___________ to cope with the work that I do. What helps you? 
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 For Participants 

  PowerPoint slides (2 – 3 slides per page) 

  Handouts (see Appendix B for checklist) 

  Trainers’ business cards 

  Pen (optional) 

  Pre-test 

  Evaluation form  

  Post-test (hand out during afternoon break) 

  Certificates of attendance (may be sent after the training) 
 

For Trainers 

Eq
u

ip
m

en
t 

  Computer 

  Speakers 

  Power cords 

  A/V adapters 

  Projector 

  Screen 

  USB drive with PowerPoint, videos, and other materials 

  Microphone (optional) 

  Clicker (optional) 

  Extra batteries (if applicable) 

M
a

te
ri

a
ls

 

  Registration and sign in materials 

  Trainers’ slides 

  Case scenarios 

  Trainers’ manual 

  Caterer’s information/phone number (if applicable) 

  Participant materials 

  Flip charts/markers (optional) 
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Handout   Handout Title/Description Appendix 

1    Trauma-Informed vs. Non-Trauma-Informed Care G  

2    Elder Justice Advocate Project: Working with Older Adults: A Guide 

for Advocates  

H  

3    Elder Justice Advocate Project: Trauma Cycle I  

4    NCALL Abuse in Later Life Power & Control Wheel J  

5    Assessment of Older Adults with Diminished Capacity: A Handbook 
for Psychologists – Appendix G: Medical Conditions Affecting 
Capacity & Appendix H: Temporary and Reversible Causes of 
Confusion (American Bar Association & American Psychological 
Association) 

K  

6    Stalking Resource Center: Stalking Fact Sheet L  

7    NNEDV Technology Safety Plan M  

8    NCALL Technology and Abuse in Later Life N  

9    Case Scenarios: Mrs. Davis and Mr. Jackson O  

10    For Your Reference: Brief Summaries of Some Relevant New York 
State Statutes  

P  

11    Age-Associated Financial Vulnerability: An Emerging Public Health 
Issue (Lachs & Han, 2015) 

Q  

12    How to Avoid Common Scams that Target Older Adults (Brown, 
2017) 

R  

13    NCALL Changes Due to Normal Aging and Potential for 
Abuse/Neglect  

S  

14    NCEA Research to Practice: Bruising in Older Adults: Accidental 
Bruising and Bruising from Physical Abuse  

T  

15    Training Institute on Strangulation Prevention: Signs and Symptoms 

of Strangulation  

U  

16    National Sexual Violence Resource Center Materials V  

17    Elder Justice Advocate Project: Elder Abuse Court Card (plus large 
print) 

W  

18    Office of Victim Services Advisory Bulletin X  

19    Highlights of Recent NYS Office of Victim Services Statutory Changes Y  
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Advocate Name: _________________________ 
 

1. I feel comfortable with my current knowledge on how to provide advocacy within the criminal justice system to address 

ageist tendencies that may dismiss older victims as unreliable witnesses or misinterpret sensory deficits. 

 

a. True b. False 

 
2. I feel confident that I could give a comprehensive definition of elder abuse if I needed to define it for a colleague or client. 

 

a. True b. False 

  
3. Adult Protective Services has the authority to remove older adults from their homes. 

 

a. True b. False c. It depends 

 
4. New York State is a mandated reporting state for elder abuse. 

 

a. True b. False 

 
5. What are the types of elder abuse? 

 

a. Financial exploitation, neglect, physical, sexual, and emotional 

b. Physical, sexual, neglect, and financial exploitation 

c. Psychological, physical, emotional, and financial exploitation 

 
6. Using a Trauma-Informed Care (TIC) response means we ask: “What is wrong with this person?” 

 

a. True b. False 

 
7. The TIC principle that supports the idea that we cultivate an atmosphere of doing “with” rather than doing “to” or 

“for” is: 

 

a. Empowerment 

b. Connectedness 

c. Collaboration 

d. Safety 

 OVER → 
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8. We use a trauma informed care response to avoid inadvertently re-traumatizing the person with whom we are working. 

 

a. True b. False 
 

9. I feel I know enough about Trauma Informed Care (TIC) to provide a trauma informed response to an older adult victim 

who is engaged with law enforcement and /or prosecutors in the investigation/prosecution of their elder abuse case. 

 

a. True b. False 
 

10. Filling out the paperwork for Crime Victims Compensation is easy and that is why so many victims use this resource. 
 

 

a. True b. False 
 

11. If you are 60 or over, you may apply for benefits from the Victims Crime Fund to replace your essential personal property 

or cash that was not covered by any other resource. 
 

 

a. True b. False 
 

12. Victim advocates can help ensure the Office of Victim Services (OVS) has all the paperwork necessary to determine if you 

are eligible for assistance. 
 

 

a. True b. False 
 

13. I feel confident in my current ability to help individual victims take advantage of new Crime Victim Compensation 
resources. 
 
 

a. True b. False 
 

14. Some individuals identify confusion in older adults as dementia when it may be a sign of trauma. 
 

 

a. True b. False 
 

15. What are some reasons older adults don’t report abuse? Circle all that apply. 
 

a. Shame/Embarrassment 

b. Fear 

c. Retaliation 

d. Pride 

e. Enjoys being mistreated
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In general, the answer is 

“no”; however, if APS in 

NYS obtains Guardianship 

over an older adult, they 

may be able to remove 

an older adult. 

There is no mandated reporting law 

for most professionals in the 

community. There may be Federal or 

profession-specific laws, rules, or 

regulations that apply in certain 

circumstances. 

 

1. I feel comfortable with my current knowledge on how to provide advocacy within the criminal justice system to address 

ageist tendencies that may dismiss older victims as unreliable witnesses or misinterpret sensory deficits. 

 

a. True b. False 

 
2. I feel confident that I could give a comprehensive definition of elder abuse if I needed to define it for a colleague or client. 

 

a. True b. False 

  
3. Adult Protective Services has the authority to remove older adults from their homes. 

 

a. True b. False c. It depends 

 
4. New York State is a mandated reporting state for elder abuse. 

 

a. True b. False 

 
5. What are the types of elder abuse? 

 

a. Financial exploitation, neglect, physical, sexual, and emotional 

b. Physical, sexual, neglect, and financial exploitation 

c. Psychological, physical, emotional, and financial exploitation 

 
6. Using a Trauma-Informed Care (TIC) response means we ask: “What is wrong with this person?” 

 

a. True b. False 

 
7. The TIC principle that supports the idea that we cultivate an atmosphere of doing “with” rather than doing “to” or 

“for” is: 

 

a. Empowerment 

b. Connectedness 

c. Collaboration 

d. Safety 

 

 OVER → 
 
 
 
 
 
8. We use a trauma informed care response to avoid inadvertently re-traumatizing the person with whom we are working. 



Appendix D Pre/Post-Test – Answer Key  
 

Page | 81  Produced by Lifespan of Greater Rochester Inc., 2018                 
This project was supported by cooperative agreement # 2017-VF-GX-K134, awarded by the Office for Victims of Crime, Office of Justice Programs, 
U.S. Department of Justice. The opinions, findings, and conclusions or recommendations expressed in this product are those of the contributors 
and do not necessarily represent the official position or policies of the U.S. Department of Justice 

 

a. True b. False 
 

9. I feel I know enough about Trauma Informed Care (TIC) to provide a trauma informed response to an older adult victim 

who is engaged with law enforcement and /or prosecutors in the investigation/prosecution of their elder abuse case. 

 

a. True b. False 
 

10. Filling out the paperwork for Crime Victims Compensation is easy and that is why so many victims use this resource. 
 

 

a. True b. False 
 

11. If you are 60 or over, you may apply for benefits from the Victims Crime Fund to replace your essential personal property 

or cash that was not covered by any other resource. 
 

 

a. True b. False 
 

12. Victim advocates can help ensure the Office of Victim Services (OVS) has all the paperwork necessary to determine if 

you are eligible for assistance. 
 

 

a. True b. False 
 

13. I feel confident in my current ability to help individual victims take advantage of new Crime Victim Compensation 
resources. 
 
 

a. True b. False 
 

14. Some individuals identify confusion in older adults as dementia when it may be a sign of trauma. 
 

 

a. True b. False 
 

15. What are some reasons older adults don’t report abuse? Circle all that apply. 
 

a. Shame/Embarrassment 

b. Fear 

c. Retaliation 

d. Pride 

e. Enjoys being mistreated
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Your feedback is important to us! 

 
Date: ________________________ 
 

 
Location of Training: ___________________________ 
 

 

 

Presenter 
Knowledge 
 

Excellent 

 

Good 

 

Fair 

 

Poor 

 

 

Presentation 
Rating 
 

Excellent 

 

Good 

 

Fair 

 

Poor 

 

 

 

Was the presenter well-prepared? 
 

Yes 

 

No 

 

 

Did your knowledge increase because of this 
presentation? 
 

Yes 

 

No 

 

 

Would you recommend this presentation to a 
colleague? 
 

Yes 

 

No 

 

 

 

What can be improved? 
 

 
 
 

 

Other comments: 
 

 

 

Suggestions for future 
webinar topics and 
speakers: 
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