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Click the green Download button to download the eROP. Save the file to the desired location, and 
open the eROP file.
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Click the Download button to download the eROP. It turns gray as the request is processed. When 
the eROP is ready, the Download button turns green. The file is available for 24 hours. 
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Click the View Document button to view 
the desired document.
NOTE: Documents appear on the eROP only 
after they have been accepted by EOIR.
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Click the Select radio button to view the list of eROP documents.2

From the DHS Portal homepage, click 
the View eROP, Upload Supporting 
Documents and File Appeals screen. 

Enter the A-Number into the field. 
Click the Search button.
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