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For an existing eROP, you can view existing documents, download individual documents, download the entire eROP, and upload

supporting documents and file an appeal
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Q Click the Select radio button to view the list of eROP documents.
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Click the Download button to download the eROP. It turns gray as the request is processed. When
the eROP is ready, the Download button turns green. The file is available for 24 hours.
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e Click the green Download button to download the eROP. Save the file to the desired location, and
open the eROP file.

Technical Support: 1-877-388-3842 or ECAS.techsupport@usdoj.gov

Authorized users can access DHS Portal by visiting justice.gov/eoir/ecas and clicking DHS.
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