
APPENDIX A 
 

Privacy Impact Assessment 
for CIV-JCON 

 
The following is a list of applications and tools hosted on the CIV-JCON system.  
 
Name Description 
Network Services  Network connectivity and infrastructure.  

 
Authentication Services  Active Directory  

 
Virtual Desktop Infrastructure  VDI environment  

 
Application Services  Desktop Application Software  

 
Data Services Data storage and backup, storage for Relativity, Storage for 

LAW, Network drive for litigation material 
 

ITSM Services  Cherwell Ticketing Services  
 

Print Services  Reproduction of Text and images onto paper  
 

Legal Application Services  Legal application software  
 

Litigation Support Litigation support through the ingestion, cleansing, 
analysis, and visualization of large amount of data 

Brainspace eDiscovery data analysis  
 

ALS Labs  Civil data processing centers  
 

CivNet Civil Division SharePoint  
 

MAPS/Front Office 
Application 

Web-based community application services 
 

AMMS Records repository services  
 

CloudNine Law eDiscovery Application 
 

Workstations  Processing workstations for ALS LAB users 
 

CORA Civil Online Relativity Application 



CIMS Case Information Management System 
VMWARE Airwatch Mobile Device Management 
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