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(!)ffic-t of t~r Attc.rnr\! <fientraI 
:mas~ingtnn. E. QI. 20530 

Morch IS, 2022 

MEMORANDUM FOR HEADS OF EXECUTIVE DEPARTMENTS ~~ENul Es 

FROM: TIIE A"ITORNEY GENERAL ~{f}~ 
SUBJECT: FREEDOM OF INFORMATION ACT GUIDELINES 

For more than fifty year<, the Freedom of lnfonnation Act (FOIi\), 5 U.S.C. § 552, has 
been il vita.I tool for enswin~ transparency. accessibility. and accountability in go\o'Cmment. As 
the Supreme Court has c:icplaincd. the Act's ·'basic purpose .. . is. to ensure an infom1cd 
cit izenry," wl, ich i.s ''viWJ to lhc;:: fum:tionjn.g of ,1;1 democratic .society [and] needed Lo c:hecl 
againsl corruptio,~ and lo hold the governors.accountable to the governed_" NLRIJ l'. Robbbu. 
Tire & Rubber Co .. 437 U. S. 214. 242 (1978). l11e guideline.set forth below update and 
slrcngthcn the federal government's commilmcnl to the fair and cITcc:frvc administra1Lon of 
FOIA. 

A. lhe Presumption of Openness 

I. As amended in 20 16, the Freedom oflnfonnation Act provides 1hat • federal agency or 
dcpanment (hereinafter '·agency") may withhold responsive records only i[ (I) the agency 
T'CIISQnably roresees thm disclo'.'iurc would tu.rm an interesr pmtected by one or the nine 
exemptionS; that FO [A ertumermes;or (2) disc losure is proflibited by ~aw. 5 u_s_c_ 
§ 552(a)(8)(A)(i). 

2. Jnfonnation 1ha1 might technically fall within an exemption should not be withheld 
from a FOIA requester unless the agency crui identify• foreseeable h•rm or legol bar lo 
disclosure. In case of doubt, opcnm,s. should pn:vail. Moreover, agcncic-s are strongly 
encouraged 10 make discretionary disclosures of information wrtere appropriate. 

3. When on agency determines that it cannot make full disc losure of a requested record. 
FOIA requires that it "consider ,'1,ether partial disclosure of information is possible" and '"lake 
Jl:asonable step:, n.ccc~ary to scgrc:galc and rel~~ noncxempl infonn:jitjon." Id. 
~ 552(a)(8)(A)(ii). 

4. To help ensure proper application of the foreseeable ham, standard. agencies should 
conftnn in rcspon.sc kllcrs to FOIA requesters that they have considered the forc,;ccablc hann 
slandard when reviewing records and applyiflg FOIA c::x:empl iolls. 
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Administration 
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Communication with Requesters 
• A key aspect of good FOIA customer service is open and frequent 

communication with requesters, as emphasized in OIP’s Guidance 
on Applying a Presumption of Openness and the Foreseeable Harm 
Standard. 

• FOIA requesters often do not know how agency records are 
organized or what might be involved in searching for the records 
they seek. 

• Having the ability to talk through an approach to the request and 
reach an understanding can be very helpful to both the requester 
and the agency. 

• As part of the presumption of openness, the DOJ FOIA Guidelines 
direct agencies to confirm in response letters that they have 
considered the foreseeable harm standard when reviewing records 
and applying FOIA exemptions. 

https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/oip/oip-guidance-applying-presumption-openness-and-foreseeable-harm-standard
https://www.justice.gov/ag/page/file/1483516/download


Subsection (a)(,) oflhe Freedom of Iofarmali□n Ad (FOL>.), 5 U.S.C. § 552(a)0) (2000 & Sopp. IV 20rn), imposes two requiremems □n 
ag_encies oonne.cted with t:ra.c.king lhe status of FOL.\ reque..i:f:s. First, subsect:i.on {a)(7)(A) requires ag,encies to a.ss:ign an ini:lnidualized 
lrac~ nnmber to requests Iba! will take lo~er than !en days to process. Seoond, snbsectioo (a)(:,)(B) ~ age,,cies to est.a.blish a 
telephone line o.r Int.&ne:t servic.e that requ-esters can ~ to-inquire about the status of their req:u.'f!:Sts 11Sing the. reque._,=f:':5 assigned tracking 
onmber. 

Assigning a Traclcing Number 

The first requirement impose,:! by sobsectioo (a](7)(A) of the FOL->. requires agencies to e..otablish a syst<m whereby any request lb.at "'ill 
take more than ten day~ to proce:;s. is assigned a tracking number. Tn.a.t oDIIIDer, in tum, must be. provided to the requesta. 'The si.mp!B..:.-t 
l',,G.lf to prcn'lde the nllll!lbe:r, and the method employed by many agencies, is to include the tracking. number in an acknowledg:m:eirl: letter or 
email seal to the requester upon receipt of the~ 

As a thre5hol.d! miltter1 for those re.quests where an .a.;gency can quickly make. .a. respons.e.1 i.e., can re5pand ~iihin ten d.a.ys or ~ there is no 
requirement th.at a tradin.g_ nu.mber be assigned.. In those: circumstances:, the. ~~cy can simply re:spond to the requester by providing_ the 
£e.5poll:ffi-e records a..ed n-e:e.d not be s.lowe.d dmrn by the necessity of assi.gning a tracbng number to the reqn-est. N6-irrtheless, e\ren Iha.ugh 
a.n indi\:idualized tracking number is. not requiJed for such request:sJ agencies should be cerla.io to keep tea.ck af all requests they hand1e so 
that they are properly included in the ',,""'"'l' Annual FOIAR.eports. 

Q&A 

Qu estion: '\"1o'ha.t if .an a.gencycan re.spond to.a. reqne!il: ,'i.1.t:hin ten days., hnt it still would prefer to assign the request ill tracking DUlIIDE!J". Is 
that penmssible? 

An.sl'i.-e:r: Yes. .Agencies ill'e free to assign ilil l"eque.ts tra.-ckin,g_ nombe:rs if they find! it effi.CF...nt to do so, As mentioned above,:, bee.a.use 

ageurie, eeod to keep track of all FOL->. requests Ibey - and prooess so th.rt they may be included in the ageucy A11I1ual FOa FJ>part, 
the use of ha.eking 11:umber.s for all reque..:.-ts can be beneficial. 

Qu estion: What if an agency does not use ~ DIIIIlbeis, bnt inste.ail keeps track of reque,--!s by = other melhod, such a.s by the 
oame of1:he raquesteJ". Is that still allowed?' 

Ans>,,..., Subsection (a)(7)(A) of the FDIA mandates that agencie, "assign an individualized tra□kmg number for each <eqae,-t rO<ll!ived 
that will take longer than ten days. 1o prnces::s, • Thusi if the request will tillk.e Ian~ than V"..n da}"'S le process., agencies are reqllired to assign 

lrac~ enmbers lo each such «que.-t and to provide that number to the requester. 

Providing a Teleph one Line or Internet Service 

Subsection (a)(7)(11) of the FOL\ also require, agenctea to est.a.blisb a phone number or an !Jllernet ,;te that will provide iliformal:ion to the 
reque,-ter "using the assigned !racking number." The information reqai.r,d to be pro,id,d lo the requesterinclndes: (1) the date the request 
.,. ... received by the agency and (a) an es-ed date by ,"'1ioh the agen(1' will 6ni,I, processing the request. 

Agenc:ie have !1.vo altematnre:; for prm'idmg t:his. iDformati.on to requesters, They can estillblisb an I11:t.emf:i 5en'ice which ca.c. be acces5ed 
by the reqn-est.er using his ar her h ac.lin,g_ lJDIIIDeI" . . AHerna:fu.-el}•J a,:,o-encies can establish a tele.phone line where reqne:ster.s can ronta.ct -the 
a gen~• by phone to inqWI'e about "the status of 1h-eir request, l'Yhalew:r m':lhad is utilized to prm'ide status informati.an conceming a given 
request, the FOL.\. mandates. "th.at both 1he date of receipt a.nd Hie e..:.-timated date of completiao forth.e requ:e..:.--t be prm'ided to the reqne:siEr, 

\-\rhen prn'i.rid.ing_ an estimated! date af completion, agencies shoukl keep in mind 1:h.at often a reqo:esl:er ¼"ill na know how complicated their 
reque..:.--t might bei or may not understand t:ha.t the a gen~• might have. a lon,g proces!iin_g queue. The reqne:-"1er undei:stmda.bly is- vezy 

interested in kna¼ing when h-e or ::-be can reasonably expect to receive their requ.e:stedl :l"ecords.. Ag,encies n-ecessarily will be able 1o provide. 
mor-e b.rgeled esti.mat.es as proces....'-ing comm.ence;, b1ll at ,'i.'l1aW.re:r stage. it is requested, agencies !ihonld. stJi,,"e to give their best E!St::imafe 

to the reque:slel" so that he or ::-be ha.s- a rwistic expectilltioo of wb.en records \\ill libly be provided. Providing, an estimate is often .a. goad 

  

  
  

  

    
 

 
 

 
  
 

Estimated Dates of Completion 

• The FOIA requires 
agencies to provide 
an “estimated date” 
by which processing 
will be complete. 5 
U.S.C. §552(a)(7). 

• Agencies should 
make a reasonable 
judgment as to when 
they believe they will 
complete the request. 

https://www.justice.gov/oip/assigning-tracking-numbers-
and-providing-status-information-requests-updated-guidance  
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Estimated Dates of Completion Best 
Practices 
• EDCs should be provided promptly. 

• Compare the time it took to process similar requests 
in the past. 

• Utilize data available in the agency Annual FOIA 
Report or on FOIA.gov. 

• Consider whether providing proactive updates via 
your case management system is appropriate. 

• Provide an updated timeframe when an EDC passes. 

U.S Department of 

JUSTICE Office of Information Policy 
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Office of Information Policy 

Agency miss ion Aver.ige processi ng ti me for 2022 

The mission of the Office of Informat ion Policy (OIP} is to 

encourage and oversee agency compliance with the Freedom 

of Information Ad (FOIA}. OI P is responsible for developing 

(9 13 working days for simple requests 

526 working days for complex requests 

government-w ide policy guidance on all 1 •-'~P•_c_t,_o_f_F_o_1A ____ ....1.111,,"-l.-loll.ll:..llllllllMll,lllll,M.lliolll."-IIIIIIWoilli,,llj'-l,lj-111!."'1,W=,._ __ _ 
administ ration. OIP also provides legal 

agency personne l. In addi tion to its poli 

oversees agency compliance with the F 

requ ired bylaw to report to the Deparl 

year on their FOIA compliance through s 

FOIA Reports and Ch ief FOIAOfficer Rep 

guide lines for those reports, issues guid 

tra ining to agencies to help t hem compl 

reviews and compiles summaries and a 

progress i n administering t he law. Thos 

and assessments, as well as OIP guidan 

resources are made publ icly avai lable b 

OIP also manages the Department of Ju 

under the FOIA Th is includes adjudi c.ati 

appeals from the adions of any Depart 

c.omponent arising under the FOIA or t h 

and handl ing initial requests for rec.ords 

Attorney General, Deputy Attorney Gene 

Attorney General, as well as the Offices 

Public Affairs and Legal Policy. 

FOIA Reference Guide 

FOIA Regulations 

Conlad 

J1 .f..0.!A.R~.R.Y.~~J~r. .. S.~.r.0..9~--~-~-!Jt\;_rCD 

202-514-3642 

J1 Va leree Villanueva, FOIA Public Lia ison DJ 

202-514-3642 

Contact 

202-514-3642 

J1 Valeree Villanueva, FOIA Public Liaison rn 
202-514-3642 

l><I Douglas Hibbard, Chief, Initial Request Staff 
441 G St, NW, 6th Floor 
Washington, DC 20530 

12] Do uglas Hibbard1 Chief, Init ial Request Staff 
441 G SI, NW, 6th Acor 
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FOIA Requester Service Center and FOIA 
Public Liaison 

Agency FOIA Requester 
Service Centers and 
FOIA Public Liaisons 
serve a vital role in 
providing helpful and 
timely explanations of 
the FOIA process to 
members of the public. 

https://www.foia.gov/?id=8216158f-8089-431d-b866-
dc334e8d4758&type=component#agency-search 
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The lmportanoe of Quality Requester Senioes: Roles and Responsibilities ofFO!lA Requester Senice 
Centers and FO]A Public Lia isons 

Introduction 

The. Dep artment of Ji ra:.-t:fo:_has 1~ Emphasized th@ m:!lpo:rtance of a.g_en.cies working l\i th FOL~ r~qu~tc:rs "in a spirit of coaperatim11." 
Two, of the esta.blisherl i.•.,;ays. that agen:cie..;;; :imeract ~ .. i.th the public during the FOL~ r ~uest process iUE thron,gh their e::'OL~ Re.quester 
Sen i -ce Centers;. and FOL:li. Pub l!:ic Liaisons.. The.!:e: bod.i-=s were originally i-eqa ire.d to be. e..:.--t2iblished by Executive Ord.er 1.3.:392~ 70 Fed. Re g_. 
75373, (De<:, 141 2015,), ;uid their Wst enoe was later codifi-=d by ilie OPEN Gove.n:J1m,em_Act of 20D7, Pub, L, Ko, u .0-:1751 12:11 Stai:, 25.24. 

The. FOi.~ Improvement .. :\ct of 2016, Pub, L. No, :11.14-113-5; 13.0 Stat. 538~ reinforced the important ro~e played by FOL-\ Pub!ic Liaisons, and 
by e.'\1:en!:ian FOL-\R.eq11.f5ter Senioe. Cent~ provid.mg m.o:re opportunitie:; for eogag:em-ent d =D:ring .a.dditlona1 ::t.a_:,...,,_s.o f th: f'Oi..!I... p r·ooes:;, 

-~enc,• FOE..~ Reqrne:..-ter Seni cre C'.en,U!B.and FOL-!i... Public Ll.aisons !:ePi.\c .a. 'iital role ln prmirling_ h elpfol ;11111.d tim~ ' exp!an.ations of ilie 
FOL~ pTOCil!S:5 torn~ of ili!:!: pubbc. This ga:i.aanee pW\jides an ove:ri.iew of the rnles and :re..!:pon:stbilitie..:; of both tbe5e critical 
resofilCe..:; , 

FOL:\. Requester Sen-ice Center.s 

FOL.!,. R~que~v1-1 Service. Centers typ VCaily ::el"\i-:e. a.s the first paint of contact at ag=I!lcies for any requ.e:::.-ter (or pat-e.u.tial requcl-e-r) ,,·boha..s a 
q'!lb-tian a.bout haw th,e. FOL4.. works. Such ques.tions can range from. ,..-el}. general inquirie..:; about the land:; of :reoords maintaill.i!C a~ the 
ag-ency, to mare specific q :nesl:ians dir ecily re.Ilated tc> a .eque:,-f. tha.i: h a= a1:reatly been mad~ Depending en i:h e. s ize of their FOL4. 
ope:rationsJ a.ge..I!!cie= may il:lee..d i:o de:.-i.gna.t-!! multiple empJa,·ees to =erYe a:s i:h,::,_ir FOL.;. Requ-esl:.er Service. Ce:n..a_a..:._r . MoreoY~ J ,d_ecentrafued 
ag~ ,, tit.l:ii SE'\'er.al compo.n,:,....:MS are. likely to need a dedicated FOL4. !Reque::'!::er Ser.,i.ce Ceni:er for each oo.mpanent. The. ruff of the FOL~. 
Requiest-e:r Sen i.ce Center is typically made. up of !FOL~ prafe:ssiom.als -.;vho handle initial r~ a.~-ts mad e. i:o the.ag-ency. lnde,=,_d-1' ag-e:nciP....s may 
d.e!:ignat e their entire initial re.quest =iaff to s.en-e as i:he. !FO[A. Requa,,-t.,:,_r Ser,,i.ce:Ceni:er. 

The FOL.!\ Requ.e.:.-ter Sen-i oe Cent=rs are intended t o be 21 h e _pful sou.roe o-f infurmation a.bout th e. !FO[A and how ii: is a.drnin.ist-ere.d at :a.ch 
ag,e.ncy. There are ma.oy ava ilable resaur C>=!s ta assist f'OLl\ Reque:.-te.r Seni.ceCenters in answe ring inquirie=. These include each ageo:cf s : 

!FOL;!\ RP..ierence Guide; 
• FOL;!\ RP .. gula:ti.onsi and 
• iFOL!\w::b::ite. 

in .addition~ the _gm:ern.m.en.i:--L\i de FOL~ r;~-ehrttei FOU .. go..J pro1,,ide::; a wealili of information aboui: the FOL~ far each a~· imd can ::en ,a 
as a ready sour0: of i.nfom:!!abon tha..t C"aD be uh1iz£d by FOL~ &.!quester S€ni-ce C-eme.r persannil. 

Et--en before a ri!,q_UP..1:i: is mad =, i:be FOI..:\ Req:a.e,,;er Senice.Ceole.r:Should. be .ab!e to as:s-is.i: m::m.be:ts of i:he public by: 

identifying source:: of infcrm.ation that i=-.already posted. and at'aila.bl e, th,:,..reby pcte:0,'t:i,illy ob..iatio.g th: n=ed to rnal"'= a. FOL:\ 
requ~t in ilie fu-::t m:i-ta.n0:5 
informing, pa~..I!lt:ial reque,,-t,:,..1_s.about the. i:yP=s of records m..a:inta..i.i!ed by the agency (or a.ge..I!!cycomponent.) and providin..g 
su._e-,gestions for fun mtla:ting, r-e.quests j 
desc-rib in;g the ag_ecq.;s various prnoessing t racks and prm<idin.g the M"!!:I"a.ge. prnoe:ssing times fu r th,e. various trac:ks j aEd 
.a.n:S\\'ering, qu.as.tion:s; ahoui: e.-.pedi.i:.erl p roce55in_g; standarrl.s ;m,d the. FOL-\?s fee. p 001.-isions. 

Ont:-e a member of the. public has ma.de 21 re.que=t to the a,g_ency, the. FOL-\Requa,,--ter Sen:ioe Center ::hou1.d stand ready to prmi.de 
information about the status of tha.i: reque=t, inclu:ding an estimated d.ate of completion, A.gend.es may elect i:o h a;.ie. t he an.alyrt a::sigr:ed ta 
the request serve in: the C'-a.pacity of the FOL4. R.eque.:.-te.r Ser vice. Center and pro1,,i de iofu1DJation about tts status diJ"ecily to th e r equester. 
OJP bas issued guida:ece to agencies about !Pl"(nidm,g; an esti.m.at-ed complmon date. .As deiailed in th at guid.a.noe, 21g,end.6 ::bould ma~ a 
reasona.Me: ju.d,g_ment .as to ,..,iJ.en the:y beti.'=-'ic-e processing will be oom.pl&e:, based upon , .,,·bat re:maios to be dcDe in a gi'i.:-en case~ incladmg 
condl.lclin..g any ne..ces5ary oon.sulta.tions. 

In short, the FOL.\ Requ~;.er Sen'lce C'.all:er mn.:,-t be ready to-a.ssi:.-f: th;?. pubbc in unde:rstanding_ all as~ of th-= FOL4. and! h m't" it ~¥-orks at 
t.heiraga!!cy. 

  
 

 
    
  

   
   

   
    

   
  

    
  

 U.S Department of 

JUSTICE 

FOIA Requester Service Center and FOIA 
Public Liaison 

• The FOIA Requester Service 
Center is the first point of 
contact for requesters and 
should be ready to provide 
information about the status 
of a request. 

• The FOIA Public Liaison is 
intended to supervise the 
Requester Service Center and 
ensure a service-oriented 
response to FOIA requests and 
FOIA-related inquiries. 

https://www.justice.gov/oip/importance-quality-requester-
services-roles-and-responsibilities-foia-requester-service-
centers 
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Interim Responses 

• Interim responses can facilitate open 
communication with the requester. 

• When a request involves voluminous 
records or searches in multiple locations, 
agencies should provide the requester with 
interim responses, whenever feasible, 
rather than waiting until all records are 
located and processed. 

Office of Information Policy 
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Interim Responses 

• This can help the requester better 
understand the type of records the agency 
has and can release, so that the requester 
can determine if there is still an interest in 
the request continuing to be processed. 

• Providing interim responses may also 
facilitate clarification or narrowing of the 
request. 

Office of Information Policy 
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RECENT RELEASES 

!Re.oords Concerning Protect, . al ~ Res,id==· of Sup rem" Callrl Justices [Port.ed A1,ril :,o, 

2023] 

Interim Response (May 12, 202, - .Ma)' 2 6, 2022) 

!Re.oords of Ccmmunicaii:iens Eetw,;_..,, !be l),a,partmw of Jlli-tlce ai,d :>.atio:nal Rille .>.ssaciabon, 
National Riffe .',s,ociatio!> Ilb-!iruE for Lag.is ,m,., Aman, or Natianal Shooti~ Sperle 
i'ounclatioi, [Ported April 20, ::cD2i] 

Supplemental Response (Na,.-eml,,,r 15, 2 c>19 - May 12, 2D20 ) 

Cai,oaming Certam Term; Related to the Kas·a,naugl, Ccnfumatian Pr=s ano:I Related 
lnve~n [l'o., t=..dl April 19, 2023] 

Interim Response - Part 1 (8"-pt,,mber 13., 20,8 - Ocoober 4, 2018) 

Interim Response - Part 2 (Sep!P_mbe, 17 , 2c>18 - October 6, 2 0 ,8) 

i::ma.ih of u,., Office of Public _'iffa.irs Cancenri"g G,;,arge Fiap i and Relat.ed Matters [i'ost,,,:I 
Apru 19, 2023] 

Interim 1!5ponse (May 13, 202D - J un" 2, 2020) 

Ii oiled Sia.tea l),a,partmad of J ustice Statemad on PC."51' Reap art: Fo,en:,-:ic Sc,ience in Criminal 
ea.,,rt:s, E.ns'!lringSci?..mificYalidilr af!'e;a,.'ure-COmparisian Me,!hoos [!'ostMApril 19, 2023) 

Ioterim R,,sponse (June , 3., 20, 6 - J OU)' 13 , ,rn15 ) 

!Re.oords Created by D OJ as a Conse,qu"'1ce of Ex"-CU!h·e Order 140,9 _Ported April 18 , 2023) 

Interim R,,sponse (Na,,amber 3 , 2021 - November 4 , 2021) 

Communications. Exl,,_ma to the Un,Jt.,,:I States Gos=-= Relating lo a Search Warr.ant 
Carried Olll at Mar·a.-1.a.;go on or About _",,ug"5! 6, 2 c,22 [Posted April d!, 2023] 

Interim R,,sponse (A<1;,,ou,.! 8, 2022 •• ... 11gust 2 S, 2022) ! 

l)eath of _t\rlili Babbitt at lhe U.S. Capitol ai, January ,6, 2 <>.21 [iPosi<,d April 18, 2 c,23J 

Interim Response (J onua,y , 2 0 21 - April 14, 2021) 

ing Agents of th" l: .S. Cn,-t,:m,. and Borde,: !'rotec!ion E.nooun!P-Iim:,g Mi.g,ranls 
.S. Border on S'<!ptember 19, 2021 [Past~ April 1.S, 2 0 23] 
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Posting Records Online 
• In making FOIA proactive 

disclosures, agencies 
should post records 
online as soon as feasible. 

• Agencies should also 
continue to maximize 
their efforts to post more 
records online quickly 
and systematically in 
advance of any public 
request. 

https://www.justice.gov/oip/available-documents-oip 

Office of Information Policy 
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https://www.justice.gov/oip/available-documents-oip
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Website Navigation 

• The DOJ FOIA Guidelines note that “agency 
websites should be easily navigable, and records 
should be presented in the most useful, 
searchable, and open formats possible.” 

• OIP’s guidance on agency FOIA websites 
addresses key elements that should be included. 

• Overall, consider how to best serve your agency’s 
community of users when organizing your site 
and posting records. 

Office of Information Policy 
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https://www.justice.gov/oip/oip-guidance/OIP%20Guidance%3A%20%20Agency%20FOIA%20Websites%202.0
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Website Navigation Tips 
• Include a clear link to FOIA on your agency homepage 

• Ensure your FOIA homepage contains key information and 
resources 

• Conspicuously label proactive disclosures 

• Consider posting frequently asked questions to clarify the 
request process and reduce misdirected requests 

• Adopt consistent styling 

• Use plain language 

• Regularly review website for accuracy and updated links 

• Collaborate with IT staff to identify areas for improvement 

Office of Information Policy 
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Chief FOIA Officers 

• Chief FOIA Officers play a critical role in 
ensuring fair and effective FOIA 
administration. 

• As noted in the DOJ FOIA Guidelines, 
“FOIA professionals deserve the full 
support of their Chief FOIA Officers and 
all their agency colleagues.” 

Office of Information Policy 
13 

https://www.justice.gov/ag/page/file/1483516/download
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Questions? 

Office of Information Policy 
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