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DECLARATION OF JOSEPH R. BIZZARRO 

I, Joseph R. Bizzarro, have personal knowledge of the facts set forth below, and if called 

as a "'.itness I would testify as follows: 

L I am a Postal Inspector with the United States Postal Inspection Service 

("USPIS") and have been so employed for approximately eight (8) years. I am currently 

assigned to the Department of Justice Mail Fraud Team of the USPIS in Washington, D.C. I 

have conducted numerous criminal investigations involving violations of 18 U.S.C. § 130 l 

(Importing or Transporting Lottery Tickets), 18 U.S.C. § 1302 (Mailing Lottery Tickets or 

Related Matter), 18 U.S.C. § 1341 (Mail Fraud), 18 U.S.C. § 1343 (Wire Fraud), 39 U.S.C. 

§ 3005 (False Representations and Lotteries), and related statutes. I also have successfully 

completed various training programs provided by the USPIS and the Federal Bureau of 

Investigation, including Seizures, Money Laundering and Asset Forfeiture. 



 
 

 

 

 

  

 

2. The facts set forth in this affidavit are based on my personal knowledge, 

knowledge obtained during my participation in this investigation, information from other 

individuals including other law enforcement officers, complainants, and other parties, witness 

interviews, and my review of documents, public records, USPIS records, and other sources.    

Background 

3. I am the lead United States Postal Inspector on the investigation into Trends 

Service in Kommunikatie, B.V., (“Trends”), Kommunikatie Service Buitenland, B.V., (“KSB”) 

and Erik Dekker (collectively, “Defendants”). 

4. Defendants act as a hub for multiple international direct mail fraud schemes, 

receiving and processing hundreds of thousands of victim responses each year.  All of the 

schemes include fraudulent solicitations mailed from outside the United States to potential 

victims in the United States.   

5. The solicitations use various fraudulent tactics designed to induce elderly and 

vulnerable victims to send money.  For example: 

a.	 Solicitations fraudulently claim that the victim is the sole recipient of the letter, or 

one of a small number of recipients.  In fact, the solicitations are form letters 

mailed to thousands of recipients.   

b.	 Solicitations fraudulently claim that they were sent to the individual victim based 

on information about him or her (such as financial need or a vision that a psychic 

had about the victim).  In fact, the victims’ names and addresses appear on a 

mailing list.   

2 




 
 

 

 

 

 

 

 

 

 

c.	 Solicitations fraudulently claim that the individual recipient has already won, or 

will soon win or receive, cash or valuable prizes.  In fact, the victims have won 

nothing, there is no lottery, and the victims will receive no cash or prize.   

d.	 Solicitations fraudulently claim that products and services offered for sale will 

bring wealth to the recipient.  In fact, the advertised products and services do not 

bring wealth to the purchasers as promised.   

6. The solicitations make these fraudulent representations to induce victims to make 

payments, usually ranging from $15 to $55, in order to receive the promised money or prize. 

7. In reality, after making the payment, none of the victims ever receive the 

promised money or anything of value.   

8. The solicitations often contain inconspicuous fine print that purports to set out 

terms and conditions.  In many cases, these difficult-to-read “disclaimers” simply reiterate and 

reinforce the misrepresentations in the main body of the solicitation.  See, e.g., Compl. Ex. C at 

6. In other solicitations, these small-font passages directly contradict the claims in the main 

body of the solicitation. For example, solicitations claim that the recipient has already been 

confirmed the winner of a check or prize in bold, prominent lettering, but then explain in 

inconspicuous text that the prize drawing has not yet taken place or that there is no prize drawing 

and the victim is agreeing to purchase an item that is not mentioned in the regular-size font.  See, 

e.g., Compl. Ex. D at 6.  

9. The solicitations each contain a purportedly personalized letter, a response card 

with an order form, and a return envelope pre-addressed to post office (“P.O.”) boxes located in 

the Netherlands. Victims fill out the response card and provide their credit card information or 
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enclose payment in the form of cash, check, or money order.  Responses are sent through the 

United States mail in pre-printed return envelopes provided with the solicitation.  The envelopes 

are addressed to P.O. boxes in the Netherlands that are registered with the Dutch Postal Service 

to Trends and KSB. Defendants control over fifty P.O. boxes in the Netherlands which they use 

in furtherance of the mail fraud schemes.    

10. Trends and KSB open the mail, review and sort it, and record the victim’s 

response, payment method, and amount in a customer database.  They handle the victim 

payments by, for example, forwarding the checks on to other entities and arranging for the cash 

to be deposited in a Dutch bank. Hundreds of thousands of victims’ responses and payments are 

processed by the Defendants each year on behalf of multiple international direct mail fraud 

schemes.  These services are known in the direct mail industry as “caging” services.   

11. Defendants identify which recipients send money in response to the solicitations.  

As a result of the information that Defendants gather, record, and transmit or forward, these 

victims are then bombarded with numerous additional, similar solicitations.     

12. Defendants receive revenues for their role in the fraud schemes.  

The Investigation 

13. The investigation began in December 2015, when U.S. postal inspectors 

conducted an operation at the United States Postal Service New York International Service 

Center (the “New York ISC”) located at John F. Kennedy International Airport in Jamaica, New 

York. The inspectors identified mail being sent from locations in the United States to locations 

in the Netherlands.  All international mail between the United States and the Netherlands is 

processed by the United States Postal Service (“USPS”) at the New York ISC.  
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14. From observing the mail going from the United States to the Netherlands through 

the New York ISC over a two-day period, on December 29 and 31, 2015, I and other law 

enforcement personnel counted more than 10,000 pieces of letter mail that were pre-addressed 

return envelopes to P.O. boxes in the Netherlands.  More than 6,000 of these mailings were pre-

addressed to P.O. boxes registered to either Trends or KSB. 

15. Subsequent observations have confirmed that pre-printed return envelopes 

addressed to P.O. boxes in the Netherlands constituted more than 50 percent of the total letter 

mail volume from the United States to the Netherlands; this proportion is highly unusual and not 

typical of international first-class mail. 

16. Based on my training and experience, such a volume of pre-printed return 

envelopes addressed to foreign P.O. boxes is evidence of an international direct mail fraud 

scheme.  Such mail is likely to contain monetary remittances and filled-out response cards sent 

by victims in response to fraudulent solicitations.   

17. It is extremely unlikely that a legitimate business would use P.O. boxes and 

caging services in another country, such as the Netherlands, to process mailed responses from 

U.S. consumers.  Such practices require the responding consumers to purchase international mail 

postage; the response rate is therefore lower, because it costs more for consumers to mail the 

response cards. In addition, using a caging service located outside the United States makes it 

more difficult to process payments from U.S. consumers, because checks drawn on U.S. 

accounts must be returned to the U.S. for deposit in the U.S. bank.  Paying to mail each U.S. 

check from the Netherlands to a bank in the United States increases operating costs.  A 
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legitimate direct mail business would thus achieve lower profit margins by using a foreign 

caging service. 

18.  The investigation also gathered evidence by reviewing Determinations of Non-

Mailability that have been issued by the USPIS and mailed to Defendants’ P.O. boxes.  A 

Determination of Non-Mailability (“DON”) is an administrative process undertaken by the 

USPS, pursuant to Title 39, United States Code, Section 3005 (False Representations; Lotteries), 

which authorizes the USPS to take administrative action to enjoin fraud schemes operating 

through the mail.  Section 3005 states in pertinent part: 

Upon evidence satisfactory to the Postal Service that any person is engaged in 
conducting a scheme or device for obtaining money or property through the mail 
by means of false representations, including the mailing of matter which is 
nonmailable under [Title 39] section 3001(d), (h), (i), (j), or (k) of this title, or is 
engaged in conducting a lottery, gift enterprise, or scheme for the distribution of 
money or of real or personal property, by lottery, chance, or drawing of any kind, 
the Postal Service may issue an order which . . . requires the person or his 
representative to cease and desist from engaging in any such scheme, device, 
lottery, or gift enterprise. 

19. Mail subject to a DON is seized and destroyed, pursuant to the rules delineated in 

Title 39, Code of Federal Regulations, Part 952.   

20. DONs are conducted at the five international airports in the United States that 

have been designated as ISCs, including the New York ISC.  The process is frequently initiated 

after U.S. Customs and Border Protection inspects inbound foreign mail and finds lottery-related 

solicitations, resulting in referral to the USPIS.       

21. Mass mail solicitations intercepted through the DON process travel from their 

various countries of origin through the international postal system and arrive at ISCs in the 

United States. Based on my training and experience, I have learned the hallmarks of mass 
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mailing fraud schemes.  These fraudulent mailing “campaigns” can be identified as groups of 

dozens—and usually hundreds or thousands—of pieces of letter mail, all in identical envelopes 

and all being mailed to residents of the United States from foreign countries.  The envelopes are 

brightly colored, or they bear brightly colored or eye-catching designs or text.  For each group of 

identical envelopes, CBP inspects the contents of two sample solicitations to determine if there is 

a violation. Based on my training and experience, I have learned that the mail pieces with 

identical envelopes are all part of the same fraudulent mailing campaign and the solicitations 

contained inside are generally identical except for the potential victim’s name and address.  

Attached hereto as Exhibit 1 is a true and correct copy of a photograph of pieces of letter mail 

that were identified as part of a fraudulent mailing campaign; the solicitations in this campaign 

were prepared overseas for distribution in the United States.1 

22. Once the USPIS determines that incoming international mail violates either 18 

U.S.C. § 1302 or 39 U.S.C. § 3001(k), it issues a DON.  The USPIS mails the DON to the return 

address provided in the improper solicitation, along with a sample solicitation and an explanation 

that the solicitation violated either 18 U.S.C. § 1302 or 39 U.S.C. § 3001(k).  See Compl. Ex. A. 

23. The investigation determined that, in 2015 alone, approximately 70 DONs were 

issued for fraudulent mailing campaigns that used P.O. boxes controlled by Trends and KSB.  

Each DON was made based on the seizure of at least dozens—and usually hundreds or 

thousands—of identical solicitations that were being mailed to potential victims throughout the 

United States. The return envelopes contained in the solicitations were pre-addressed to P.O. 

1 The fraudulent mailing campaign pictured in Exhibit 1 was not identified through the DON 
process; Exhibit 1 is simply a representative example of what a fraudulent mailing campaign 
looks like. 

7 




 

 

 

 

boxes located in the Netherlands and registered to Trends or KSB.  In 2015, through the DON 

process, the USPIS seized and destroyed more than 100,000 pieces of mail that violated 18 

U.S.C. § 1302 or 39 U.S.C. § 3001(k) and contained pre-preprinted return envelopes addressed 

to P.O. boxes controlled by Defendants. 

24. Prior to 2015, the USPIS issued and mailed DONs based on numerous additional 

improper solicitations and mailed them to P.O. boxes controlled by Trends—approximately 4 in 

2012, 61 in 2013, and 2 in 2014. In total, as part of these 2012-14 DONs, the USPIS seized and 

destroyed more than 160,000 pieces of mail that violated 18 U.S.C. § 1302 or 39 U.S.C. 

§ 3001(k) and contained pre-preprinted return envelopes addressed to P.O. boxes controlled by 

Trends. Based on my training and experience, the DON numbers from 2012 through 2014 are 

not indicative of the actual volume of the fraudulent mailing campaigns for which Defendants 

provided caging services during that time period, because—even in high-volume years—the 

DONs never represent more than a small percentage of the total lottery-related, fraudulent, or 

otherwise unlawful mail coming into the United States.  These numbers do, however, illustrate 

that Trends and Dekker have been engaging in mail fraud schemes since at least 2012.   

25. Other major sources of evidence in this investigation include witness interviews, 

victim complaints, business and public records, and evidence obtained from the Federal Trade 

Commission.   

26. In addition, portions of this investigation are being conducted in cooperation with 

the Dutch Fiscal Intelligence and Investigation Division (“FIOD”), which has provided 

information and assistance relevant to the contents of this declaration pursuant to the Mutual 

Legal Assistance Treaty with the Netherlands.  Our investigation team has been coordinating 
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with law enforcement agents at FIOD.  At the same time as this § 1345 action is filed, the Dutch 

authorities plan to take action to shut down Defendants’ P.O. boxes in the Netherlands.  

27. Based on the evidence gathered in the investigation, I estimate that, on any given 

day, Defendants are likely to receive at least 1,000 responses from victims, but on most days the 

number is significantly higher.  I also estimate that Defendants receive over 530,000 victim 

payments per year, sent in response to solicitations containing the types of misrepresentations 

described above. The majority of the solicitations request payment of $50 or $55; however some 

solicitations direct consumers to send smaller amounts, such as $15 or $25.  Approximately 28 

percent of the mailed responses do not contain payments at all.  I estimate an average of $35 for 

each payment mailed to Defendants, which would mean payments totaling over $18 million 

annually are mailed to the Defendants from victims in the United States. 

28. Defendants have been conducting caging services for international mail fraud 

schemes since at least 2012.  The USPIS records show that DONs were mailed to P.O. boxes 

registered to Trends each year starting in 2012.  The Federal Trade Commission’s “Consumer 

Sentinel” database contains complaints about fraudulent solicitations containing return envelopes 

addressed to Trends’ and KSB’s P.O. boxes dating back to 2012.  Consumer Sentinel is a 

repository of all complaints received by the Federal Trade Commission and its partnering 

agencies. 

29. Defendants continue to conduct caging services for international mail fraud 

schemes into the present. 

30. I am aware that courts have long regarded factually similar schemes as mail fraud. 

See, e.g., United States v. Getto, 729 F.3d 221 (2d Cir. 2013); United States v. Sommer, 815 F.2d 
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15 (2d Cir. 1987); United States v. Weingold, 844 F. Supp. 1560 (D.N.J. 1994); United States v. 

White, 150 F. 379 (D. Md. 1906). I also am aware that a fraudster is not able to escape liability 

for mail fraud by targeting vulnerable or gullible victims.  See United States v. Thomas, 377 F.3d 

232, 243 (2d Cir. 2004). 

The Fraudulent Solicitations 

31. Since at least as early as 2012, Defendants have engaged in multiple mail fraud 

schemes that send fraudulent solicitations to thousands of victims throughout the United States.   

32. Exhibits A-H attached to the Complaint are true and correct copies of DONs 

including fraudulent solicitations intercepted by the USPIS at the New York ISC.  The names of 

the recipients have been redacted to protect their privacy.  These solicitations all include 

response cards and return envelopes that direct victims to send money to P.O. boxes in the 

Netherlands that are registered to Trends or KSB.     

33. One common type of solicitation informs recipients that they have won a 

substantial amount of cash or other valuable prize, such as a car or jewelry.  The solicitations 

misrepresent that the recipient will receive the prize in exchange for a processing fee, usually 

ranging from $15 to $55. The solicitations provide reference numbers, such as a “payment 

shipping number” or “pre-assigned claim number,” and use the recipient’s name repeatedly to 

create the false impression of a letter personalized to the individual recipient and suggest that the 

recipient is the sole winner rather than the recipient of a mass mailing.  True and correct copies 

of DONs including this type of solicitation are attached to the Complaint as Exhibits A-E.   

34. Another common type of solicitation offers for sale products or services that are 

guaranteed to bring the recipient wealth. The solicitations first attempt to obtain the victim’s 
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trust by misrepresenting that the victim has won a large sum of money.  The solicitations are 

written to give the impression that they are personalized to the recipient, for example:  by 

repeatedly using the recipient’s name; by representing that the sender has personal knowledge of 

the individual recipient; and by representing that the recipient was selected to receive the mailing 

based on a reason other than the fact that his or her name appears on a mailing list.  Victims are 

then urged to purchase a “guaranteed,” “secret” method for winning lotteries and other games of 

chance. True and correct copies of DONs including this type of solicitation are attached to the 

Complaint as Exhibits F & G.  

35. A third category of solicitations purports to be from a person with psychic or 

clairvoyant powers who promises to use their abilities to improve the victim’s financial and 

personal circumstances.  The solicitations often state that the psychic has seen the individual 

recipient winning large sums of money through the lottery.  The solicitations urge the recipient to 

purchase various supernatural and divinatory objects or services in order to achieve the predicted 

wealth. A true and correct copy of a DON including this type of solicitation is attached to the 

Complaint as Exhibit H.   

36. Despite the purported personalization, each solicitation is mailed out to thousands 

of potential victims; the letters are identical except for the recipient’s name and address.  

Portions of the solicitations are often printed at an angle and in a typeface that makes them 

appear handwritten, but identical “notes” appear in the solicitations sent to other recipients.  The 

purportedly handwritten notes may appear, for example, as exclamations in the margins of a 

letter or in the main text to highlight a particular point.  See, e.g., Compl. Ex. F at 6, 9-12. 
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37. Based on my experience and training as a Postal Inspector, I believe that the 

individual recipients’ names and addresses are inserted into form letters by use of the mail merge 

function found in most word processing software.  The repeated use of individuals’ names 

throughout the letters leads victims to believe that the letters are personalized, when in fact they 

are not. The investigation also uncovered an instance in which the template form letter itself was 

mailed out to a potential victim with the German words for “first name,” “last name,” and “road” 

in place of the recipient’s name and address.  A true and correct copy of the template form letter 

is attached hereto as Exhibit 2. 

38. The following paragraphs describe examples of fraudulent solicitations gathered 

through the DON process. 

39. The Midas Financial Group Solicitation: One solicitation which purports to be 

from the Midas Financial Group fraudulently announces that the recipient has been designated a 

“GUARANTEED Nominated Beneficiary” of a trust and claims in the heading “USD FIFTEEN 

MILLION US DOLLARS Confirmed.” It informs the recipient that their “status is locked in” 

and instructs them to send an administrative fee of $14.87 in order to receive a guaranteed cash 

award. It asserts “YOU ARE BENEFICIARY, THIS IS NOT A MISTAKE”; the solicitation 

also contains a barcode and tells the recipient to “check your personal Trust Fund Guarantee 

number.” See Compl. Exs. A & B.   

a.	 The solicitation misrepresents that it is a personalized communication sent only to 

the person or persons who have already been designated to receive a financial 

distribution from a trust that contains $15 million in assets.  In fact, the same 

solicitation was mailed to thousands of potential victims.  A “disclaimer” in small 
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print notes that the victim will receive a “fractional share of [the] aggregate profit 

distribution,” reinforcing the false impression that the victim is the beneficiary of 

a trust and will soon receive money from the trust. 

b.	 The solicitation contains a response card that directs victims to send in $14.87 as 

an “administration fee.”  It contains a return envelope pre-addressed to a P.O. box 

that is controlled by Trends. 

c.	 The USPIS gathered evidence of this mailing campaign on two separate 

occasions:   

i.	 Initially, on February 27, 2015, 5,604 outwardly identical pieces of mail 

containing this solicitation were intercepted at the New York ISC.  The 

USPIS issued a DON and mailed it to Trends’ P.O. box with a sample 

solicitation on May 7, 2015. See Compl. Ex. A. USPS tracking records 

show that the DON was delivered on May 13, 2015. 

ii.	 Subsequently, on May 1, 2015, 2,959 outwardly identical pieces of mail 

containing this solicitation were intercepted at The New York ISC.  The 

USPIS issued a DON and mailed it to Trends with a sample solicitation on 

May 28, 2015. See Compl. Ex. B. USPS tracking records show that the 

DON was delivered on June 6, 2015. 

40. The Merchandise Processing Center Solicitation: Another solicitation 

fraudulently leads victims to believe that they have won a 2015 Audi A6 sedan that will soon be 

delivered to their homes.  The solicitation purports to be an “entitlement” and asserts “Your 

assigned Freight Bin contains 2015 AUDI A6 SEDAN retail value of $65,485.00 as insured for 
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this or other merchandise entitlement.”  It asks the recipient to mark a box choosing between the 

2015 Audi A6 or a $64,485 bank check. See Compl. Ex. C. 

a.	 The solicitation conveys the impression that it is a personalized communication 

sent only to the person or persons who have already won a 2015 Audi A6 sedan in 

a prize competition. In fact, the same solicitation was mass mailed to thousands 

of potential victims.  This response card contains a statement in small, blurry print 

which explains that the victim is agreeing to purchase an item from a list which 

includes the Audi. However, it also asserts “the item a recipient is entitled to 

purchase has been determined before each mailing”; therefore, if a victim were to 

read this fine print, it would merely reinforce the overall false impression that the 

recipient will receive the Audi if he or she makes the requested payment. 

b.	 The solicitation contains a response card that directs victims to send in a $20.00 

“acquisition fee.” It contains a return envelope pre-addressed to a P.O. box that is 

controlled by Trends. 

c.	 On May 27, 2015, 1,055 outwardly identical pieces of mail containing this 

solicitation were intercepted at the New York ISC.  The USPIS issued a DON and 

mailed it to Trends’ P.O. box with a sample solicitation on July 24, 2015.  See 

Compl. Ex. C.  USPS tracking records show that the DON was delivered on July 

29, 2015. 

41. The Financial Transfer Institute Solicitation:  A solicitation from A. Ferguson of 

the Financial Transfer Institute fraudulently informs recipients that they have won a check.  It 

contains a purported “payment agreement,” under which A. Ferguson agrees to release the check 
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for $30,000 to the person who returns the personal code coupon RFG-924 186.  The solicitation 

leads the potential victim to believe that he or she is the sole, lucky recipient who has received 

that code, by promising “One single person had indeed received this coupon . . .  It’s you and

you alone!” See Compl. Exs. D & E.     

a.	 The solicitation conveys the impression that it is a personalized communication 

sent only to the person or persons who have already been designated to receive a 

$30,000 check. In fact, the same solicitation was mailed to thousands of potential 

victims.  Hard-to-read fine print contradicts the rest of the solicitation, explaining 

that the prize drawing has not yet taken place and stating that the “guarantee for 

cash winnings” is a piece of jewelry. 

b.	 The solicitation contains a response card that directs victims to send $50 for the 

“GUARANTEE FOR CASH WINNINGS” and an additional $5 priority 

processing. It contains a return envelope pre-addressed to a P.O. box that is 

controlled by KSB. 

c.	 The USPIS gathered evidence of this mailing campaign on two separate 

occasions:   

i.	 On June 30, 2015, 720 outwardly identical pieces of mail containing this 

solicitation were intercepted at the New York ISC.  The USPIS issued a 

DON and mailed it to KSB’s P.O. box with a sample solicitation on 

August 21, 2015. See Compl. Ex. D.  USPS tracking records show that 

the DON was delivered on August 28, 2015.   
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ii.	 Subsequently, on August 16, 2015, 881 outwardly identical pieces of 

mail containing this solicitation were intercepted at the New York ISC.  

The USPIS issued a DON and mailed it to KSB’s P.O. box with a 

sample solicitation on September 15, 2015.  See Compl. Ex. E.  USPS 

tracking records show that the DON was delivered on September 19, 

2015. 

42. The Magister Davids Solicitation: A solicitation that purports to be from 

“Magister Davids” entices potential victims by holding out the false promise of a $36,000 check:  

“[Victim name], now it is an official fact:  You have been declared MAIN WINNER and SOLE 

RECIPIENT of a ONE-TIME-ONLY CHECK of 36,000.00 dollars!”  The solicitation urges the 

recipient to purchase a secret method that will allow him or her to consistently win the lottery 

and other games of chance.  The option to purchase the secret method is described as an 

exclusive opportunity: “YOU have this fantastic possibility because I suggested your name as 

one possible candidate.” See Compl. Ex. F.   

a.	 The solicitation conveys the impression that it is a personalized communication 

sent only to the person who has already won $36,000.  It also misrepresents that 

the recipient is receiving the solicitation because Magister Davids personally 

selected his name.  In fact, the same solicitation was mailed to thousands of 

potential victims.  The fine print explains that, contrary to the representations 

elsewhere in the solicitation, the contest is still open and the prize draw has not 

yet occurred. 
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b.	 The solicitation contains a response card that urges victims to purchase “my 

‘PERSONAL PASSPORT FOR WEALTH’” for $50 and to pay an additional $5 

for priority processing. It contains a return envelope pre-addressed to a P.O. box 

that is controlled by KSB. 

c.	 The USPIS gathered evidence of the Magister Davids mailing campaign on two 

separate occasions: 

i.	 On June 2, 2015, 430 outwardly identical pieces of mail containing this 

solicitation described above were intercepted at the Chicago O’Hare 

International Airport ISC (“Chicago ISC”).  The USPIS issued a DON 

and mailed it to KSB’s P.O. box with a sample solicitation on June 26, 

2015. See Compl. Ex. F.  USPS tracking records show that the DON 

was delivered on July 1, 2015. 

ii.	 Previously, on April 22, 2015, 326 outwardly identical pieces of mail 

containing a different Magister Davids solicitation were intercepted at 

the Chicago ISC. The USPIS issued a DON and mailed it to KSB’s P.O. 

box with a sample solicitation on June 2, 2015.  See Compl. Ex. G.  

USPS tracking records show that the DON was delivered on June 5, 

2015. 

43. The Olivia Kramer Solicitation:  Another example appears to be a follow-up 

fraudulent solicitation that is mailed to victims who have already made an initial payment.  It 

acknowledges the victim’s previous payment, purports to confirm that the first check to the 

victim for $25,000 is being processed, and claims that the victim will also receive an additional 
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check for $22,500. The solicitation further claims that the victim has now been placed in direct 

communication with Olivia Kramer, a woman who has “extraordinary powers” to predict 

winning lottery numbers.  The victim is urged to send more money so that Olivia Kramer can 

help the victim continue to win.  See Compl. Ex. H.  

a.	 The solicitation conveys the impression that it is a personalized communication 

sent to the victim because Olivia Kramer “had the feeling that [the victim] really 

and urgently needed [her] help.” It asserts that Olivia Kramer is in direct contact 

with the individual victim and is personally focusing her psychic powers on 

helping the individual victim.  In fact, the same solicitation was mailed to 

thousands of potential victims.  A small-print disclaimer explains that the victim 

has not yet won the $22,500, in direct contradiction to representations elsewhere 

in the solicitations.  

b.	 The solicitation contains a response card that urges victims to pay $50 for a 

consultation with Olivia Kramer and to pay $5 for express service.  It contains a 

return envelope pre-addressed to a P.O. box that is controlled by KSB.   

c.	 On March 25, 2015, 569 outwardly identical pieces of mail containing this 

solicitation were intercepted at the Chicago ISC.  The USPIS issued a DON and 

mailed it to KSB’s P.O. box with a sample solicitation on May 15, 2015.  See 

Compl. Ex. H.  USPS tracking records show that the DON was delivered on May 

20, 2015. 

44. The schemes involve dozens of different fraudulent mailing campaigns that are 

mailed out in the names of many different firms and individuals.  The solicitations described 
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above and sent in the names of Financial Transfer Institute, Merchandise Processing Center, 

Midas Financial Group, Magister Davids, and Olivia Kramer are merely representative 

examples.   

45. Although the DONs cited above uncovered more than 260,000 pieces of mail that 

were part of the fraud schemes, the total number is much larger.  Based on my training and 

experience, and my observations of mail conditions at the New York ISC, this represents a small 

percentage of the total lottery-related, fraudulent, or otherwise unlawful mail coming into the 

United States. These numbers show that, on a given day, hundreds and sometimes thousands of 

the same solicitation—which are identical but for the recipient’s name and address—are being 

mailed to potential victims throughout the United States as part of the Defendants’ direct mail 

fraud schemes. The total annual numbers are undoubtedly far larger. 

Trends, KSB, and Erik Dekker 

46. Based on evidence gathered in the investigation, I learned that Trends and KSB 

are business entities registered in The Netherlands.  Using information obtained from Dutch law 

enforcement partners through the Mutual Legal Assistance Treaty (“MLAT”), I learned that 

Trends has been registered in the Netherlands since January 1995, and KSB has been registered 

in the Netherlands since November 2013.  Trends and KSB are both registered to the same 

physical address in Utrecht, the Netherlands. I also determined that Erik Dekker is the sole 

owner of both Trends and KSB, via a holding company called Stecha Holding, B.V. 

47. I searched the internet and identified the website of Trends as 

www.trendsservice.nl. I reviewed the English pages of the website and English translations of 

the Dutch pages of the website. I determined that the services provided by Trends include what 
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are known as “caging” services in the direct mail industry, such as the handling of payments, 

processing mail, and data-entry.  For example, the website states, “Data-entry: With great ease 

we process your responses. Fil[l]ed in coupons, reply cards, name and address modifications, we 

process everything so your database is completely up to date and ready to use.”  Trends also 

advertises direct mailing services, which include printing, packing, and mailing the items.  In 

addition, Trends advertises what are known in the industry as “fulfillment services,” including 

storing products in its warehouses, and ordering, selecting, packing, and shipping goods.  Based 

on the evidence gathered in the investigation and my training and experience I believe that 

Trends is providing caging services in support of the fraudulent mail schemes at issue here.  True 

and correct copies of screenshots from Trends’ website are attached hereto as Exhibit 3. 

48. Trends and KSB registered with the Dutch Postal Service, a private entity, in 

order to obtain use of the P.O. boxes that are crucial to the mail fraud schemes.  The P.O. boxes, 

numbering more than fifty, are located in different cities and localities across the Netherlands.   

49. Based upon my training and experience as a Postal Inspector, upon Trends’ 

statements about its services contained on its website, and upon evidence obtained from our 

Dutch law enforcement partners through the MLAT, I believe that upon receipt of the responses, 

Trends and KSB open the mail, review and sort it, and record the victim’s response, payment 

method, and amount in a customer database.  Defendants identify which recipients send money 

in the customer database and transmit or forward that information on to other entities.  They 

handle victim payments by, for example, forwarding the checks on to other entities and arranging 

for the cash to be deposited in a Dutch bank. Although KSB does not have a website, it is 
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registered to the same physical address as Trends and the two business entities share Erik Dekker 

as the owner. I believe that KSB and Trends perform the same caging services.   

50. Defendants know the multiple mailings for which they provide caging services 

are fraudulent because they receive and process the victims’ payments and response cards.  Even 

if Defendants saw only the response cards without seeing the entire solicitation, many of the 

response cards are fraudulent on their face because they offer “secret” or “exclusive” methods 

for sale and misrepresent that the recipients have already been declared the sole winner of a 

lottery or sweepstakes.  See Compl. Exs. B, C, & D.  Defendants know based on the volume of 

victim responses they receive that the solicitations are mailed to thousands of potential victims.   

51. Defendants know that victims are defrauded by the solicitations, because victims 

send thousands of handwritten letters to P.O. boxes controlled by Defendants.  The letters reveal 

that the victims are deceived by the solicitations’ false claims that they have won or will soon 

receive money or prizes, or that they will obtain other great fortune.  In addition, victims send 

thousands of complaints saying that they sent in the requested money but never received the 

promised money or prizes, or the item they did receive was worthless.  True and correct copies 

of victim letters are attached to the Complaint as Exhibits I through M.  The names of the victims 

have been redacted to protect their privacy. 

52. Defendants also know of the fraud, because they received approximately 70 

DONs in 2015 notifying them that the solicitations violated United States criminal statutes, 18 

U.S.C. § 1301 or 39 U.S.C. § 3001(k), and providing them with examples of the violative 

solicitations. 
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53. Despite receiving notice from the DONs that the solicitations were fraudulent, 

Defendants have continued to further the fraud. 

54.   The mail fraud schemes that Defendants perpetrate operate internationally.  

While the responses are mailed to Defendants’ P.O. boxes in the Netherlands, the solicitations 

come into the United States from countries all over the world.  In my training and experience, 

perpetrators of fraudulent schemes operated under this direct mail/caging service model will 

simply open a new P.O. box account when one account is “burned” by high volumes of 

consumer complaints, enforcement actions, or other negative exposure.  International borders are 

not an impediment, particularly in the Netherlands, where numerous other countries are in close 

proximity.  If Defendants are not enjoined from continuing to victimize U.S. residents, they 

could simply move their operations to a new country or elsewhere in the Netherlands. 

Victims 

55. The investigation has revealed that victims send thousands of handwritten letters 

and complaints to Defendants each year.  Often victims initially express their gratitude and relief 

for the expected prize or award and describe the financial woes that they believe will soon be 

alleviated.  Other disgruntled victims complain that they did not receive the money or prizes they 

were promised, despite having sent in the required fees, often numerous times.  Many of the 

victims send payments repeatedly in response to each new solicitation; these victims believe that 

if they comply with the fee requests they will receive a life-changing payout.          

56. The letters reveal that the victims are generally elderly people on fixed incomes 

who are desperate for financial assistance.  In some letters, victims cite medical problems or the 

size of their Social Security benefits to explain why a payment is less than the requested amount.  
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The letters also demonstrate that, at least initially, the victims believe the false claims in the 

solicitations, for example that they have won the lottery or that they are receiving personal 

correspondence directly from a psychic.   

57. Investigators at the Federal Trade Commission have interviewed numerous 

victims of the fraud schemes as part of a related investigation.  One such victim, B.J., is a 78-

year-old woman who lives in Arizona.  During the summer and fall of 2014, she sent $25 checks 

on at least two occasions to a P.O. box controlled by Trends in response to solicitations that 

purported to be from a company called Keller, Sloan & Associates.  A true and correct copy of a 

letter that B.J. received is attached hereto as Exhibit 4.  B.J. believed the representations in the 

letters that she had won various cash prizes.  The letters stated that, in order to receive the prizes, 

she was required to send a $25 payment.  B.J. never received the promised award, but she began 

to receive many additional solicitations with return envelopes addressed to P.O. boxes not 

registered to Trends or KSB.    

58. Another victim, J.G., is an 80-year-old woman who lives in Washington.  She 

spent substantial time at home taking care of her ill husband in 2014, and began responding to 

Publishers Clearinghouse sweepstakes offers. She then began to receive mail with return 

addresses in foreign countries, especially the Netherlands.  She too received mail from Keller, 

Sloan & Associates which stated that she had won large cash prizes and that she must send $25 

to receive the money.  A true and correct copy of a letter that J.G. received is attached hereto as 

Exhibit 5. The return envelope was preaddressed to a P.O. box in the Netherlands controlled by 

Trends. J.G. sent at least two $25 checks to that P.O. box, but she never received money in 

return. Instead, she was inundated with additional solicitations—including some with return 
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envelopes addressed to P.O. boxes registered to Trends and KSB, and others addressed to P.O. 

boxes not registered to Trends or KSB. She responded to many of these additional solicitations 

by mailing checks. 

59. I have identified numerous victims who reside in the Eastern District of New 

York, but victims are located all throughout the United States. 

60. Trends, KSB, and Dekker provide caging services in support of multiple 

international mail fraud schemes. The numerous misrepresentations in the solicitations at issue 

include false claims that the recipients have won a lottery or sweepstakes, false claims about the 

personalized nature of the solicitations, false claims about the reason for contacting the recipient, 

and falsely described products and services. The fraud schemes use the United States mail to 

victimize Americans. These facts establish that the Defendants are engaging in and furthering 

schemes that constitute mail fraud. 

Pursuant to 28 U.S.C. § 1746, I hereby declare under penalty of perjury that the foregoing 

is true and correct to the best of my knowledge and belief. Executed on May 27, 2016, in 

Washington, D.C. 

P, stal Inspector 
nited States Postal Inspection Service 

24 




 

 

EXHIBIT 1 TO 

DECLARATION
 
OF JOSEPH R. 


BIZARRO
 



•" I 

.'"' 

• I 

I • ,,r,MI 115 I -, 

,---­

' ' •• 11< I 

Friday the 13th will .soon be upon usl 
As we must act, please answer ,apid.tylll 
A 'ii,Y la~ sum <If 1'/bHt'{ is wotred.l -

Exhibit 1 to Bizzarro Decl., Page 1 of 1



 

 

EXHIBIT 2 TO 

DECLARATION
 
OF JOSEPH R. 


BIZARRO
 



M510-31_USA 

Madame Soleil 
Clairvoyant and Medium 

Renowned specialist in games of chance 

and financial investments 

9999999999 999999.9 


MRS S.VORNAME S.NACHNAME 

S.STRASSE CHANGE S.STRASSE 

S.STRASSENZUSATZ 

S.STRASSENZUSATZ1 

S.STRASSENZUSATZ2 

S.PoBox 

S.ORT S.REGION 9999 


Yes! The testament of one of the richest men 
in the world is ready to divulge the secret of his 

immense fortune to you. s I 

You will now, and for the rest of your life, 
have the key that opens the doors to wealth, 

success and happiness. 

Dear Mrs S.Nachname, 

This is unbelievable and unforeseen news that could shock even the most steadfast of 

people. And this news concerns you! I can guarantee this to you because 

I was tasked to communicate this message. 


I Your name really is on the testament of 
Alexis Onakios as a beneficiary. 

This official document bequeaths to you everything that has created Alexis's 
wealth, which includes a fleet of oil tankers, companies listed on the 
stock exchange, and a media empire of radio and television stations. 

He succeeded in everything. Everything he touched turned into money, 
but until now, nobody has been able to find out his secret. 

You, Mrs S.Nachname, as inheritor could very soon learn everything about 
his fortune: the dream life that he has led and what lies ahead for you ... 

If you accept this, all you have to do is to return the Official Confirmation 
Certificate along with your order form, today would be best. · 

But first ©Jllow me to expl©JiM 

e11erythit1ug to you. 


- 1­
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As the old saying goes, money cannot buy happiness, but it helps a lot. especially for people like you who 
· ·· .··. · · · · were not born with a silver spoon in their mouth. 

Thanks to Alexis' generosity, you too will have an abundance of everything that you have never dared 

dream of... 

You will finally be able to spend without having to count live in the lap of luxury and 
spoil those you love. You will be loved and be able to be part of the world of the rich, 
without a care in the world. 

And,ibove all, you will once and for all be free from the harmful waves that have hindered your past efforts. 

Excuse my enthusiasm, but it is such a pleasure to be able to tell you about happiness. Something like 
this happens only once in a lifetime, if that often! 

Finally, I want to explain something incredible: how you have becomeJhe person ben.efitinq 
·from this gift of love from Alexis Onakios!. -·- - .. . ... 

- ~----·· ·----- -=, .--=- ·- --~/- -- ------ ~ - ­

This is the gift of a very old man who saw the end in sight and suffered from remorse for not having 

done enough for others. 

An experienced man, Alexis never missed an opportunity to consult me for many years. Because it is true 
that my predictions and my advice often enabled him to avoid dangerous situations, and even to profit 
by making the right choices for future decisions to be made. 

Over time, we became friends and he told me about his difficult childhood and about how he discovered 

the secret of wealth: 

He told me, that at JO years of age he used to deliver fruits 
and vegetables to his father's customers. Just like all Greek 
peasants, he only just managed to feed his family. .. 
My friend didn't even have shoes! 

One day, Alexis was delivering to the monastery that was 
perched on the slopes of Mount Athas. He put the vegeta­
bles in the immense basket that was hung on the end of a 
thick rope. He told me that he always wanted to see how 
the monks isolated from the world lived, and so one day he 
discreetly slipped into the basket. When it was hoisted up, 
he was gripped by an intense fear of heights, but this disap­
peared when he saw the surprised faces of the monks. 

My friend Alexis stayed in the opulent cloister for several 
years. That was when he learned to read and write and he 
would have become a monk too if he was not so afraid of 
isolation. 

On the day he left, Father Serenekos gave him a precious 
case containing a linen sack and told him: "You will never 
be unhappy again, Iam going to tell you our most precious 
secret: The Secret of the Mandrake''. 

He told me that since that day he has succeeded in 
everything. "The Mandrake made my fortune" was what he 
repeatedly sa_id to me. 

-2­
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I learned that he passed away two months ago. I opened the envelope to carry out the task that he gave me.Then I found the monk, who agreed to give me a 10 Mandrakes along with some advice. 

----=--==....-=-~--,~-··---L--~·----,--,,- ­

He explained how to use them. This is easy and requires no special knowledge.-~ •- - •,~• -- ­

The most difficult thing for me was to choose the 10 people who were to inherit the Secret of the Mandrake amongmany deserving people. My final list had 16 ~.3_111es and you were one of them ...
When I was concentrating, with the Mandrake in my hand, I had a vision of a golden light when I pointed myfinger to your name. As the old magic books say: "the Mandrake smelt out the inheritor of the wealth" and it was you!This is a sign of destiny. 

This is why I am writing to you today, because I had to complete my mission and respect the will of my friend Alexis. 

Your name is written in black and white on the testament of one of the richest men in theworld. This authentic act makes you the inheritor of the most coveted secret that reveals the powers of the Mand rake.Your destiny is changing as we speak! You can accept or refuse this great power that has been recognized forcenturies. If you accept it, I will send you asmall sachet containing the precious, guaranteed genuine Mandrake by return.I will not ask you for any money for this secret - I am not allowed to. 
Anyway, it is so valuable that nobody nowadays would be able to afford it. And I have so few of them... But remember,you have to swear not to sell it for any reason, even for a fortune because otherwise you will no longer be able to profit

,1ii 
from its magic. 

,1: 
l!_Y
!111
'i1i: 

To receive the Mandrake, all you have to do is to return the enclosed Official Confirmation Certificate and
·(1'i; 

the testament that you will have signed, along with your symbolic contribution to the monk.
I will also send you your envelope from Alexis, containing the secret instructions for your Mandrake. His letter will tell youwhy and how your mandrake will: 

Protect you from all negative influences, jealousy and envy,and the evil eye 

Transform the negative into positive, because this is thegreatest fluid catalyser in the world 

And how to make everything that you dare_d not dream ofcome true: fortune, wealth, success and even love. 
One wo1·d of advice: starting now, remain modest, otherwise you will make
some people jealous. Read carefully how the Mandrake will protect you
from these people. 


In order for you to receive this fantastic secret as rapidly as possible, I amasking for only a symbolic contribution so I can pay the monk who "raised"the Mandrakes for his work. Only monks know the dimensions that attract
money. This special case will enable your Mandrake to multiply your money. 

Money will pour in for the rest of your life... 

I must also tell you that the testament has to be returned to theexecutor in a few days and that 9 other people are waiting impatiently.This is why I am asking you to return your request to me within 72 hours.You would be doing both of us a favor if you did this today. 
Yours truly, 

-4­
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I was very intrigued by this revelation. Like everyone else, I had heard of the magic powers 

of the Mandrake, but I had never seen one and I thought that it might even be a legend. 

Now I wanted to know more and came to realize that hundreds of books have mentioned 

the Mandrake for more than 2,000 years, starting with the Bible in Genesis, the Song of 

Songs of King Solomon and even in Egyptian hieroglyphics. A Jewish tradition also claims 

that it is a tree of Good and Evil, that its fruit is the forbidden fruit of Paradise and that a 

magic link unites the Mandrake with Man. 

Many famous people have used its powers: Alexander the Great. Julius Caesar, 

Shakespeare, Nostradamus, King Henry VIII and King Charles V. 

l 
So, I looked for a Mandrake plant: 

The greatest European botanical specialists will explain that according to ancient literature, 

it is an astonishing plant whose root is shaped like a man and whose fruit is about the 

size of a bird's egg. This magical plant is believed to have originated on the Mediterranean 

coast, but no scientist has seen one, let alone grown one. Only several Greek monks and 

occult practitioners are believed to know about its properties and could grow it (they say 

"raise" it). 

They claim that ancient writings state that the Mandrake could even 

help people and guarantee them wealth, fame and love. 

In the Middle Ages, Italian bankers claimed that a Mandrake in their coffers doubled 

their money, but it first had to smell money... as a result, they were immensely rich and 

powerful! 

The Mandrake mentioned in history books, religious books and magic books intrigued me for many years. 


One day, Alexis summoned me for an important meeting. The rich financier sitting before me seemed old and ill, 


his fine and costly clothes seemed to be too big for him, he seemed sad ... 


I still remember word for word what he said to me: 


"Medicine can no longer do anything for me. Life has given me much but I have not given back much in return. .. 


I now want to make a few deserving people happy to make up for lost time. I trust you, my dear Madame Soleil. I 


would like you to be the executor of my testament, but no heirs have yet been named. You will add the names 


of 10 of people who you consider to be worthy of inheriting the Secret of the Mandrake. 


These people will become rich and powerful. This waY, I can leave this world with a clear conscience... 


In this envelope these 10 people will find the name of a monk who "raises" Mandrakes and knows how to use them 


in a positive manner. 


But beware! Some very powerful groups are also looking for the Mandrake and they are ready to pay a fortune 


for a fragment of root. This secret must in no case be used for evil purposes. I am also asking you to insist 


to the people you will select for my testament that they never sell the Mandrake, even if they are 


offered millions. 


I hereby ask you to give a Mandrake to these 10 people free of charge. 


Whatever happens, the Mandrakes will not provide less than $ 25,000.00 the first time 


and it guarantees wealth for life. 


You must never be without it, show it to anyone or let anyone touch it because 


once it is impregnated by the vibrations of the owner, it becomes his servant 


forever. I know that you understand, my dear Madame Soleil. I am counting on you." 


-3­
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Official and personal .Confirmation Certific.ate ·
ofinclusion in tlie testamentfrom Alexis Onakios 

Has been named as 9999999999 999999.9beneficiary of the testament: -Mrs S.Vorname S.Nachname
Change S.Strasse S.StrasseS.Strassenzusatz
S.Strassenzusatz1
S.Strassenzusatz2
S.pobox
s.ort S.REGION 9999 

1st amount given: $ 25,QQQ.QQ
This then entitles you to other millions in regular incomes. 


You will at last be able to spend money without having to count,· live in the lap of luxury and make your
loved ones' dreams come true. You will be loved.and be able to be part of the world ofthe rich, without acare in the world. 

SPECIAL VOUCHER to receive the Mandrakeand the secret instructions that are yours! 
I am asking you to send me:
D The testament, signed personally by you
D The cel'tificate bearing your name, to be cut out of the first page of myletter
D Your contribution to the monk's work 

i 

TO BE RETURNED WITHIN 72 HOURS TO: MADAME SOLEIL, P.O.BOX 316, NL-3940 AH DOORN, THE NETHERLANDSPlease fill out: 

Please find enclosed my payment of$ 45 + $ 5 for shipment, for a total of$ 50, as indicated below.
D _I want priority processing of my confirmation request and I am paying an additional $ 5 for this,a total of$ 55.
I am paying my participation towards costs. of$ 50 (including $ 5 for shipment), or$ 55 (including shipment and $ 5

for priority processing) as follow (fill out and return in the enclosed reply envelope): . 


D By bank or postal check enclosed made out to Madame Soleil 
 D By cash enclosed M510-31_USA


D By credit card: , D Visa D MasterCard D American Express 
9999999999 999999.9Card-No., ~I~~~~1.~I~~~. C' '~~~!. ~ ~'_.__··~'---'--.J 

Expires on: I_LI LLI ~!_.___.___.__~Date: L....:LJ !_!_.I I • · I __,/
Signature:~-----------------~(require9 for credit card payment). .DI prefer paying .with 2 checks of$ 27.50 each. You can deposit the firs! on reception and the second in one month. 
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;clbf,~1,thMib,dersignedAlyxis Onakios, of sound mind and body, declare that after a longHfe 

building an irrim~hse fortune without helping others, I have decided fo give 10 deserving 

.. (, Mopie agift, th~ same that created my fortune. Madame Soleil, to whom I owe somuch a:nct 

···•· wlio has my.complete trust will, in my name, choose.and officially inscribe .at the bottom of ·. 

this testament, thenames ofeach of the beneficiaries. These choices ~ay not b~ opposed or 

·
disputed. 

Ialso affirm that these beneficiaries could benefit from afirst payment of'.$'i;,000.00~ Thls - ---·-­

the first amount that the Mandrake gave me in my youth. Many millions then followed. 

decided thatthe Mandrake should be given free to my heirs so that happiness may 

- ada:~t smile on them. The only thing that will be asked for is a contribution for the monk's 

Madame Soleil will send my 10 heirs: 
··

The Mandrake in its case and the letter that I am leaving her, 

indicating the simple and safe way of using the Mandr.ake 

for 100% guaranteed results. 

Eadh ofmy heirs must swear not to use the Mandrake's powers for evil andespecially not to 

·
-· .1a:t it .because that would be dangerous. 

•E.ach heir must also swear not to sell the Mandrake, even for millions. I want to protect tµy · 

heirsfn this way because the Mandrake will be worth more money than any price that could 

pe paid for it 

By giving these people the most jealously guarded secret of the richest and most powerful 

-·people in the world, I am asking them to think ofme and to pray for me, every time that my 

secret grants them an immense fortune or genuine love. 

I hope that my gift will pardon my faults and ,that my judge in Paradise will be lenient. 

"'""nnPn, ~akes effect imrriedfately after my death; 
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Translation: Fulfilling your mailings 

Translation: Separating order forms and valuable papers 
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Translation: Fulfilling your mailings 
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_ _

DOCUMENT NO. 738716 
OFFICIAL NOTIFICATION 

DATE OF NOTIF:CP,TJGN: October 31, 2014 

This document was validated on the above date and issued to d1e confirmed recipient 
prize winner named within this document. Valid only to party addressed bcl.ow. Not 
transferable. 

By my signarure below l do con.firm and attest: 

1. You have won a GUARANTEED CASH PRIZE payment per disclosed terms and conditions noted 
within. Your check will b e paid by bank check cashable at any banking instirution. 

2. Further important information for your considerations. Upon claiming your GUARANTEED 
CASH PRIZE you can accept and receive documents regarding accessing sponsoring agencies 
distributions totaling $1,899,575.80 for the permissions and publishing processing fee noted 
herein. 

Be it further known that in compliance with the form enclosed with disclosed terms and conditions, 
there is no requisite purchase for cash claim and all award decisions are deemed final and irrevocable. 

AS A GUARANTEED CASH PRIZE WINNER, YOU ARE REQUIRED TO SIGN AND RETURN 
RELEASE FORM llO(b) PER STATED INSTRUGnONS ON REVERSE NO !ATER THAN THE 
POSTED DEADLINE. 

Our licensed SECURITY CENTER has been alerted to process FORM llO(b) immediately upon 
receipt. Your payment document will be processed within 5 days of receipt and the bank notified 
and authorized to issue you a CHECK FOR CASH. Please also be aware that payments in excess of 
$600.00 require us to issue a Department of the Treasury 1099-Miscellaneous Income Form to big 
cash claimants and winners. 

In addition, once the aforementioned document is entered into our records, your access to 
publishing and permissions document will be released to you for the $1,899,575.80 in cash 
payments provided you select this optional benefit and remit the amount due for these services. 

ALL CIAIM DEADUNES TO FILE ARE ENi~ORCED WITHOUT EXCEPTION. 

Therefore, I ask that you now immediately direct 
Claim and Entitlement work order prepared for 

Be it further known that in compliance with Form ll0{b) with disclosures of terms and conditions 
all award decisions are confirmed by independent judges and it is the sole responsibility of the 
sponsoring sweepstakes to comply with the legal requirements of all governmental agendes. By 
proclamation and my signature below, I do swear and affirm that the information in the above 
entitled action is both fair and accurate co the best of my knowledge, as duly entered on th~ day and 
date so entered: 

Date:_O_ct_o_h_e_r_3_l._, 2_0_1_4_ _ _x_ ___1_0-s{f~~""hil's~ewe1 a£.l,nrJrc:. recto_r ____.. :...m-=2fu:..J:::::Pri!:.!.!..-;'""ec...::;::....i_ _ _ 

OFFICE O F TIIE PRIZE DIRECTOR 

Joseph Steelman 

Prize Director 


Official Notification 

Payments Office 


Sweepstakes 

Administrators 


Processing Division 


Keller, Sloan &Associates 

PO Box 208 


3980 CE Bunnrk 

The Nelherlailds 


KSA·F04 
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INFORMATION FOR YOU: 


Ke!ler, S!oan & Associates researches and compiles entry data tor financial opportunities including 
but not limited to, sweepstakes and contest opportunities totaiing the advertised amount in cash and 
prizes offered to the public by lndependent sponsors. KSA does not sponsor these opportunities and 
is not responsible for payment. KSA does not assist in entry but does provide all requisite information 
and instructions for respondent to review and determine which opportunities are of interest. 

To introduce our comprehensive report, Keller, Sioan & Associates ofiers a guaranteed cash prize to 
every raspondant. There is no purchase necessary or required to claim this cash prize. KSA cash 
prizes and odds are: $1,000.00 (1 :150,000), $50.00 (1 :1,000), $i .00 (1 :1), $100.00 (1 :2,000) and 
$250.00 (1 :2,000). To claim guaranteed cash prize without purchase, simply return this mailing using 
your own envelope. 

Compiled information is believed to be accurate at the time of publication. In the event reported 
information is incorrect, refund is limited to cost of report. Offer void where prohibited. Respondent 
must be 18 years c!d or older to participate. Satisfaction guaranteed or your money back, no 
questions asked, within 30 days of purchase. Send your iefund request to address on reverse. 
Different graphic representa!ions of this offer may be used at KSA's discretion. If paying by check, 
your account may be eiectronicaily debited for the amount of check. In the unlikely event a check is 
retl!rr.ed as NSF, account may be electronically debited for the face amount plus the state allowable 
fee. We may send additional offers and may provide respondent information to other compan,es. If 
you wish to i10t receive these offers, simply return this mailing to address on reverse marked 'do not 
mail' next to the name and address. 
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CC1NF"IRMED PRIZE NCTIF"ICATU:JN LETTER
Cash Winner ldentfficatron and Claimant Transfer Paper

Kel1ar, Sk>an t< Anoctatee, PO Box 208» 3980 CE aunnl!(,. l1le Netharlande

PREMIUM REGrsTRY Ot\llSION


IMFOJmt\NI: iadi.idaa! m;pi.ea1 g(~ mllri boprillua "'.-be?.o,i,.Tbl1 luQ)l,fir'IMdaAd ~,._,.,.111h1ati:mo. .r~WJNNER.\IER.IFICJITTON for 11,Xm ofCtsh co be- paid 11-iOi. ~YWin fl~delldlhu, n '1iliUlbd oo p11t,t,1.
The edme-U: ldmiiiiltx'llitlllud lalO'JO:up,ill iciridc all ~ p«:alnlrxg IO ~ CASH J>iU21; )"OIi !ii-It •oir ard Ml]isiJa acild: fa :!16 P.;11 As:1,.-ot u yl:lt DI~b) bydi,e taia ,-.tida D01' dnipk JQn afomw W!Jlllft' 

The Ft:11 Amot..nt: 

VERJACATION L.ETTEA MESSAGE OcroaeR 30, 2014 

Pursuant t0 the Nadllne abc\.'e a,-l(i m~:.,gh vr.tch wo are now Ct'fliatt!JY,1 ;,'OU \I\Q tfll8 dated corresµ,ondencit, please understandthat ti!& JG NO'T a pref1rrnnnry or qua.l!tle,atton bttar d eiil:ih Ptl.le s!.m.u:.: ~o~ r~"!t.: WO~: A CA$ji ;!tAIZm 

Th a letter ~Jtut611 !ICWaJ dasignat.cn cf ni s c~;h p1be wirir.ari l\ll.ry wti offw cu· 1,,-..rrr. w,s.~ at tt,: mon~ntfrom the ma~~n-.9."rt e:-d exaco+Jve Oii1~. es wdl ~ o;..r ent!r~ Qo'gll'IIU11on ana.11~ff cfme K'~ eontrot affiQJ 

Your I"' rrwt wa'l! !d&:.tifted affioti\l e 1,nyperi:.wr+~e Clf A!..l ~1if.bla tndMd~ W:-.o ccdd l".a"t- r~w,.;,,1 this rot,c.,o The taot V'atyou havt .., a "33h p111.e trem "_,;.. rrl\l!f be thrt:I,~ end ~:;1rr8'litM c,'tl\"..t\almiog - w. :tt;;e tt\e-. ?G.. l'fi'IC! cc.refu ly. tx. r.-n ~ en..--:.a.Yr,.;; res;;vr® to fhfs 1-m!ll· !~ MANDATORv' to ::ir::m 100 eai.!1 prii:. y.1:J MY& bc-;)!1 ss1.:...__1e-d to rocti,se, 

To if'k't!al~ ~IKi"..::€1 of )'tlLll' Fn2c et:...-l(. :W rnust A:.:l\JH.",/ Tl-!£: ACCOMPANY:r.,;3 I.JOCl!MENT before t'1c :seootna da...o~pe~eo on the Ga~11: o1 v~ lett9rac~l'd!nQ to tie rules and~ here:rt r-a·Jc..ire to do so w:l, lr.vill!trata the p.:i:.o Gorttlrmllfion a'ld rosu:lIn forle1ture cl 1tce Chee.'< awa!ti~ d~eh 1rJ yw dirtlcity by DIIICurcd mall 

You:- CD.!h priZ.Q w,U ba d,"llW:l nnd pa'd :r. S'lli!le IJTY'.p s:.1m {Seciioo A / Psi.za Wi11ru:ir Vabdatlon}Sweepsmkes rupcrt doci,-NliJ1lion tor t'ie !om! GQ~!~ t..inck amO;Jnt of $943,643.5.-1 as noted above Is awa tingYOOf 
re-ply wrth procead(ng fea {Section Bf IRDAF} for outr1gti' access to ~-111 the amoill'lt ~steel above [This isnet a iT\!~.J 

The total amount, $943,543.54, tit ,rig awarced by 1/ldeper.<fflnt pr1lt\ sponsor$ ,s coofwod and wlfl be rese>ivad et flna:Iproceedings pendmg We are dellghtetl ta vcvtac no:lflcation mthe wlrine~ tol8J endut.mar,t amount. ti wrili,..g, end to ISSU3, uport yc·.rreply and payment at the DtoeeaSing 'ee. f !I' ra:xr doc• isnts and en "l:,-& 'OOOdures ~ the rn,,x,rru.-n potoniial aggrepata fu:10', asfl!«i by 1h:it recorded let"t&r and val dated Bl $-~.W 54 
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!NFORMAl!O"' FOR '!"CU: 

Kelitr, Sloan & l,ssocfates resaarches md compites. enhy data for finr.r,cial opportunities Including
but not 1i"'l'1:red to, sv;aepstakes and contest opportunities totaling the advertlsod amount In cash a;1d
prizes. offered to the pubilc by independent sponsors. :<SA doss not sponsor thsse oPportunlties and
ls not responsi:>le tor psymen!. i<SA does not assist ir. ent,ybut aoos pro\lide all requ1srta Information
and instn1ctions ior respondent to review and det~m,;na which opportunities ar~ of Interest. 

To lnt"od'.JCe our com~rehensive report, Ketler. Sioan & Aasociai.es offers e guarantaed casn pnze to
every respondent .,.ht:il'e is no purchase n:!~ssary or required to ctalm 1hi5 cash prize. KSA cash
prizes and odds ar6-: $1,000.00 (i:150,000), $50.00 (1:1,000), $LOO (1:1), $100.00 (1~2.000) and
$250.00 (1;2,000) To clatm guaranteed cash prize without puxhase. simply rEitum 1hs mailing uaing
your own envelope. 

Compiiad inf~rrmrtion Is be.fig-ved to oo aoc;'...lntte ai the time of r,1Jt>lication. h the event reportP.d
info,"t'Jlatlon :s incorrec , "efunei is limitac.~ to t-:ost of report O!'te;· veld ,..-..hero Ychlblt&d. Rcs::;ond.eni.
must t,.,> ~O yec"'S cid or ok.10{ to par:lcipaie. Satis':-tction guarant~ o. your money back. no
questions asked. within ~ days of purc,la~o. Se110 your refund request to a.ctdroos on reverse.
\Jil'faront ~raphic represer1tntior.s ot this of"!or may be used _Jt KSA's dlscretjon. It paying b)' check,
your accou:it may be electr"'.\r,lcally debited for the amoJni. of chL1ek. In H1e 11:ilike!y event a cheek is
returned as NSF, account may be e:ectroniecl~ ceoitod for the ~ace • rno:..nt pius trte state a!lowablere~. We rt,ay !)end adciitioMI cft~rs :md mBy provid~ respondent intc,matlon to other companies. If 
yc.u wii.~h to not raC€:va 'Chus(} offel's, simp1y rf,t1.1m this rnraiilng t<) addr~ss on reverse r.iarkeo 'do nm
mal ' next to the name and address. 
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