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Job Aid How to Request Access to N-DEx

The National Data Exchange Program (N-DEx) is a national asset that provides 
Criminal Justice Agencies (CJAs) with a robust criminal justice information sharing 
system. This national information sharing system provides the capability for 
sharing, searching, linking, and analyzing local, state, tribal, and federal records, 
including incident and case reports; arrest, incarceration, and booking data; pre-trial 
investigations; calls for service; photographs; field contact/identification records; and 
probation and parole data.

N-DEx is the newest dimension added to the Federal Bureau of Investigation’s 
(FBI’s) Criminal Justice Information Services (CJIS) Division’s system of services and 
is recognized as one of the keystones for the U.S.Department of Justice’s (DOJ’s) 
transformation strategy expressed through the Law Enforcement Information Sharing 
Program (LEISP).

This job aid includes the following topics:
1.	 Prerequisites for access
2.	 N-DEx overview and training materials
3.	 Accessing N-DEx training
4.	 How to apply for access to N-DEx

PREREQUISITES FOR ACCESS 

Access to N-DEx requires the following two prerequisites:
1.	 An assigned Originating Agency Identifier (ORI) code
2.	 A Law Enforcement Enterprise Portal (LEEP) account

N-DEX OVERVIEW AND TRAINING MATERIALS

1.	 Log onto LEEP at https://www.cjis.gov/CJISEAI/EAIController. Use the scroll bar in the 
Services panel on the left to scroll to National Data Exchange (N-DEx) listed under 
“Services.” Click on the word “HERE” in the sentence “LEEP Users click HERE to re-
quest access to N-DEx.” 
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Figure 1: LEEP Home Page

2.	 Wait for the National Data Exchange Special Interest Groups (SIG) page to appear, which provides 
information about introductory videos, training material, and documentation. 
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Figure 2: N-DEx Main Page

Accessing N-DEx training
1.	 From the National Data Exchange page, select “N-DEx Training Modules” to access the “N-DEx 

Training Modules” page, where two computer-based training video modules are featured:
•	 N-DEx Policy – provides an N-DEx policy overview for accessing law enforcement data via N-DEx  
•	 N-DEx System – provides training on how to use the N-DEx system.

Figure 3: N-DEx Training Modules
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How to apply for access to N-DEx
1.	 From the LEEP homepage, select “Access Details” from the N-DEx section of the Services panel to 

open a PDF file with detailed instructions on how to apply for N-DEx access

2.	 Under the National Data Exchange (N-DEx) section of the LEEP homepage, click on the word 
“HERE” in the sentence “LEEP Users click HERE to request access to N-DEx.” to open the National 
Data Exchange Special Interest Groups page.

Figure 4:  Request Access to N-DEx

3.	 Select “Federal.”  to display an alphabetical list of federal agencies.  Select “Tribal Nation,” and click 
“Request Access” to open the Request Access page. 
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Select Federal 

Figure 5: Request Access

Or, move the mouse over “SIG Pages & Services” above the National Data Exchange seal and header, then 
select “Request Access: Federal” from the dropdown menu.
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Figure 6: Request Access

4.	 From the Request Access – Tribe A Indian Nation – NDEX page, click on “I meet the criteria.”  

Figure 7: Click “I meet the Criteria”
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5.	 Complete all fields in the “SIG ACCESS Request” page, and click “Submit.”

Figure 8: SIG Access Request

6.	 An acknowledgement that the request was received will display. 

Figure 9: Access Request Submission Confirmation
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7.	 The N-DEx SIG moderator will be review the request and e-mail an approval or rejection notification.

Figure 10: APPROVED/REJECTED Notifications


