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. VISA US.A. INC.
CARD OPERATIONS ADVISORS MEETING
Washington, D.C.
March 31-April 2, 1993

AGENDA
1. Service Quality Programs
PaymentService 2000

*(a) PaymentService 2000 - Status Report

N

(b) PaymentService 2000 - Custom Payment Services
" (¢} Magnetic-Stripe Read Failure Analysis

3. CVVImplementation Update

4. Corporate Risk
. (a) Capital Adequacy for Merchant Acquiring Activity

(b) Report on Ad Hoc Advisors for Payment
System Risk Reduction

5. Membership
{a) Association/Group Member Issue
(b) Unique Member Identification

(c) Interchange Data Forms Document
Restructuring

*(d) Visa Notification of Member Merger

* (e) DPortfolio Sales - Card Reissuance
Requirements

*(f) BIN Licensing - Miscellaneous Operating
Regulation Revisions

. - *No presentation planned.
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6. Qnperations
(a) Self-Service Terminals
(b} Other Operating Issues
7 Cruise Line S ati
Counterfeit
(a) Counterfeit Activity Reduction Plan

@

(b) Terminal Utilization Program
(c) Compliance Liability for Cash Advances
*(d) Liability for Data-Captured Transactions
9.  Yisa International Issues
*(a) Travelers Cheque Refund Enhancement
*(b) International Operating Regulations Rewrite Project
10. Operating Regulations
| *(a) Recurring Transactions .
*(b) Retention of Magnetic-Stripe Data
*(¢) Other Operating Regulations

*No presentation planned.
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NOTES TO THE AGENDA

Service Quality Programs. Since late 1988, Visa Members have

pursued a broad array of service quality initiatives designed to help
elininate unnecessary exception items, reduce related Member
operating costs, and improve customer service. The initial strategy of
setting standards, working with Members, and managing high
chargeback merchants has been extremely successful. The entire
system has realized major reductions in exception item volume. Based
on results to date and pursuant to Card Operations Advisor
recommendations, staff will present a new strategy for managing
exception items. An Executive Summary is included.

Pavmeni{Service 2000

(a) i - rt. PaymentService
2000 is a new set of initiatives designed to increase Member
profitability and reduce risk. An Executive Summary, which is

included, describes the initial three phases of this service. No
presentation is planned.

(b) PavmentService 2000 - Custom Payment Services. In
April 1994, a series of Custom Payment Services developed for
the mail order/telephone order market segment and the T&E
market segment, including car rentals, hotels and airlines, are
scheduled to be launched. Included is an Executive Summary
which provides an overview of these custom paymenl services.

(c) Ms%_mmwma In an effort to
assure the quality and integrity of the payment system, high
levels of magnetic-stripe readability must be achieved at tlgle
point of sale. An analysis has been undertaken to identify
causes of magnetic-stripe read failure, establish performance
standards for magnetic-stripe reading, and identify programs to
assist Members in meeting those standards. Preliminary results
of the magnetic-stripe read failure analysis will be presented.
An Executive Summary is included.

CVV _Implementation Update. Beginnmg' April 1, 1993,
participation in the Card Verification Value (CVV) program is a
requirement for Issuers and Acquirers alike to avoid liability for some
magnetic-stripe counterfeit losses. In addition, Acquirers must meet

rogram requirements to qualify for the TIIF2 and PSIRF incentive
mterchange rates. A status of service implementation to date will be
given, as well as an overview of the planned strategy to ensure that
Acquirers claiming incentive interchange rates fully comply with these
requirements. An Executive Summary is‘included.
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Corporate Rigk

(a)

(b)

Capiial Adequacy for Merchant Acquiring Activity. One
of the priorities endorsed by the Ad Hoc Advisors on Payment
System Risk Reduction was the financial standards which Visa
has established for individual Members. To enhance those
standards, measures have been developed to evaluate the
adequacy of a Member's capital for exposure related to merchant
acquiring. The presentation will review the enhanced
grocedures and the impact on the membership. An Executive
ummary is included.

Report on Ad Hoc Advisors for Pavment Svstem Risk
Reduction. At the last meeting, Advisors reviewed several
long-term strategies to reduce payment system risk for Visa and
its Members. These strategies had been developed as the result
of a corporate-wide initiative to identify sources of risk to Visa
and its Members. An Ad Hoc Advisory group was organized to
focus on payment system risk reduction initiatives. A summary
of the recent meeting of these Advisors is included.

Membhership

(a)

(b)

{c)

iati m . In order to establish an
efficient mechanism to provide access to the corporation's
roducts and systems, various changes to the By-Laws and
perating Regxf;ﬁons are recommended. These are intended to
maximize potential access to Visa products and services while,
simultaneously, minimizing the associated expenses to the
Members and Visa associated with the operation of small card
programs. A detailed Executive Summary is included and a
presentation will alse be made on this topic.

i ification. The use of one BIN by
multiple Principal- and Associate-type Members is ve common
today. As a result of BIN sharing, it is generally difficult to
identify the financially responsible Members associated with
any given VisaNet transaction. This has significant
implications for service quality, risk control, financial reporting
and in various other connections. Proposals for regulating and
formalizing the BIN sharing process are discussed in the
enclosed Executive Summary. A presentation is also planned.

h F m ring. The
Interchange Data Forms (IDF) directory is the primary
reference source to facilitate communications between Member
backroom operations. This document has not been
fundamentally restructured for over twenty vears. During that
time, the credit card business has evolvedy considerably. In
order to better meet the needs of Visa Members in the current
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environment, a major re-write of the IDF document is proposed.
An Executive Summary is included and a presentation on this
topic is planned.

ificati rger. Visa By-Laws require
that Members involved in a merger with another institution
notify the corporation within thirty days after the
consummation of the merger. Currently, t{ere is no mechanism
to facilitate this notification. Because the changes that result
from mergers may affect the assignment of voting rights and
assessment of service fees, it is proposed that an Exhibit to the
Operating Regulations be created to facilitate the Member
notification process. An Executive Summary is included,
however no presentation is planned.

folj - Car i n i . The sale
of card portfolios between Visa Members has become an almost

routine activity. Because of the relative frequency of portfolio
sales, issues related to the disposition and use of BINs arise
regularly. The enclosed Executive Summary outlines several of
these issues and some proposed sclutions. No presentation is
planned; however, Advisor comments will be solicited.

BIN Licensing - Miscellaneous OQperating Regulation
Reyisions. In accordance with management's commitment to
review possible changes in the Operating Regulations with the
Advisors, several miscellaneous Operating Re%.\lation revisions
are proposed. An Executive Summary and the corresponding
draft regulations are enclosed; however, no presentation is
planned. -

Operations

(a)

- i Terminals. Technological advancements,
coupled with a desire by merchants to provide enhanced
customer service have resulted in an increase in the number of
cardholder-activated terminals at the point of sale —
particularly at gas stations. Since transactions at these self-
service terminals occur in a non face-to-face environment, there
is an increased propensity for fraud and gas station companies
are seeing a dramatic increase in the number of chargebacks
initiated by Issuers. This increase in chargebacks has prompted
several oil companies to threaten to stop accepting Visa Carcﬁ" at
the gas pump islands. Due to the serious operational, fraud,
and competitive issues involved should the oil companies decide
to take this action, the Advisors will be asked to comment on
several proposals which are being designed to address the
current situation. An Executive Summary is included.
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r ing 1T . Changes to the Operating
Regulations often are initiated as a result of input from
Members. Two operating issues which are causing increasing
concern among Members will be presented at the meeting. An
Executive Summary is included.

(b)

Cruise Line Segmentation. Under current Operating Regulations,
cruise lines fall under hotel services. Due to the growing importance of
this market segment, it is proposed that regulations be established
specifically for the cruise line industry, An Executive Summary,
Operaticllag Principles, and proposed Operating Regulations are
included.

Counterfeit

(a) Counterfeit Activitv Reduction Plan. A dramatic increase
in U.S. Members' counterfeit losses has focused significant
attention on current trends. Advisors will review the current
exposure of Members to counterfeit transactions and also will

review several strategies to help combat the current trend. An
Executive Summary is included.

(b) Terminal Utilization Program. The Terminal Utilization
Program (TUP) and the Terminal Placement Program (TPP)
have identified over 2000 merchants and 500 cash advance
locations for high-risk activity. Advisors will review the current
status of these programs. Advisors will be asked to comment on
the potential expansion of the TUP, which includes using the
Address Verification Service as an option to the mandatory
installation of terminals for cash advances. An Executive
Summary is included.

(0 Compliance Liability for Cash Advances. Members have
expressed concern over the liability issues surrounding Section
4.1K of the Visa U.S.A. Operating Regulations. At the meeting,
Advisors will be asked to discuss the appropriateness of these
regulations. An Executive Summary is included.

(d) Mﬂ.ﬂaﬁiﬂeﬂ:ﬂmﬂﬂm At the last
meeting of this group, Advisors agreed with a recommendation
that counterfeit insurance should be extended on a one-time
bhasis to certain transactions occurring at merchants with data-
capture terminals without a transaction record printer. This
extension was communicated to Members in .Panuary An
Executive Summary is included.
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rnational I

(@) Enh nt. A new and
innovative way in which to effect travelers cheque refunds to
Visa cardholders using the infrastructure and capabilities of the
BASE II settlement system is currently being evaluated. While
no presentation is planned, Advisor input is sought. An
Executive Summary is included.

pternational OQperating Regulations Rewrite Proiect. A
status report on the International Operating Regulation Rewrite
project is provided. An Executive Summary is included.

(a) Recurring Transactions. The Operating Regulations
currently restrict recurring transactions (i.e., preauthorized
periodic transactions) to a constant transaction amount. In
order to expand card usage in the recurring transaction market,
it is proposed that varying transaction amoeunts be Permitted as
long as the cardholder is provided advance notice of the amount
to be billed. An Executive Summary and draft Operating
Regulations are included.

(b)  Retention of Magnetic-Strine Data. In order to reduce the
potential risk exposure associated with merchants who retain
and store magnetic-stripe data from their transactions, it is
prog;:sed that the Operating Regulations be revised to explicitly

rohibit this practice. An Executive Summary and draft
perating Regulations are included.

(¢)  Qther Ouperating Regulations. Several proposed Operating

Regulation revisions are summarized in the Executive Summary
and draft Operating Regulations follow the summary. Topics
include data requirements for chargeback and retrieval records,
the "Late Presentment” chargeback, the split sale compliance
right, merchant requests for cardholder identification, secured
card programs, and the risk management chargebacks,
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-Apnil 2, 1993

EXECUTIVE SUMMARY
Service Quality P

Since late 1988, Visa Members have pursued a broad array of service quality
initiatives designed to help eliminate unnecessary exception items, reduce
related Member operating costs, and improve customer service. The strategy
employed included setting performance standards, working with Members on
an individual basis, providing exception reports and analysis, and managing
high chargeback merchants to eliminate abuse. Members have achieved
remarkable results over the past four years: a 45 percent decline in the ratio
of copy-requests-to-sales and a 70 percent drop in the ratio of chargebacks-to-
sales. These percentages translate to hard dollar savings for Members:

® 4.7 million: chargebacks and representments avoided;

® $118 million in chargeback processing cost savings to
Members; ,

® 2.2 million copy requests avoided;

® $22 million in copy request processing cost savings to
Members;

® Total: $130 million cost savings to Members.

Chargeback and request-for-copy rates are at their lowest levels in Visa
history. Members now process three million fewer exception items each year
than they might have without these service quality activities.

The two merchant chargeback programs have been equally successful. Since

their implementation, the number of merchants with excessively high
chargeback rates has declined by more than 80 percent.

Exception Item Management Strategy

Based on results to date and pursuant to Card Operations Advisor
recommendations at the last meeting, staff has reevaluated the current

Jervice Quality initiatives and is proposing an entirely new exception item -

management strategy. The new strategy includes fundamental
enhancements to the current dispute process, new performance standards,
streamlined high chargeback merchant programs, the targeting of spectfic
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market segments to improve merchant performance and the promotion of the
Visa Address Verification Service.

Enhancing the Dispute Process

Despite improvements made to the present dispute system over the past
several years and the significant reduction in the number of exce tion items
flowing through the system, some inherent problems remain. e current
dispute process is complex, labor intensive, highly paper-based, dependent on
the U.S. Mail system, and contentious in nature. It tends to cause Members
to work against each other, often to the detriment of cardholders and

merchants.

To address these issues, the development of an enhanced dispute system
strategy is under way. The objectives include:

e Simplified Operating Regulations
e Negotiated settlements where possible

® Resolution within Federal Reserve Regulation Z time
frames

e Electrenic processing of disputes
e Protection from abuse.

A fully electronic dispute system, while facilitating response, could also

facilitate abuse. Monitoring for abuse through the use of performance

?)tandqrds \c.lvill be key to the success of this new system. Progress to date will
e reviewed.

New Performance Standards

New performance standards will include more stringent Member standards
for chargeback and request-for-copy rates, new standards for chargeback and
representment effectiveness, and performance standards for merchants
within key industries. Measuring the effectiveness of chargebacks and
representments is a new approach to improving the dispute resolution
process. The most effective chargeback is one which is never re-presented,
just as the most effective representment is one which is never charged back a
second or third time. New performance standards are proposed in the
following areas:

e Chargeback effectiveness
¢ Representment effectiveness
® Market segment chargeback rates

e Overall chargeback rates
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. ® Market segment request-for-copy rates

® QOverall request-for-copy rates

Measuring merchant performance is a key component of the new strategy.
Merchant performance information will offer Acquirers valuable insight into
major market segments as well as opportunities for more effective risk
management and more accurate pricing.

Streamlining High Chargeback Merchant Management Programs

Over the past four years, two separate programs have been pursued to
identify and control excessive chargeback behavior by merchants. The
Merchant Chargeback Performance Management Program manages
merchants to a 3 percent overall chargeback-to-sale threshold. The Consumer
Dispute Chargeback Program manages merchants to a one percent threshold
of consumer dispute chargebacks compared to sales volume.

These two programs were developed independently and have markedly
different enforcement provisions. The similarity of purpose between the two
programs, however, has caused some confusion among Members and
merchants. Also, as the programs have matured, the overlap in merchants
subject to both programs has grown, leading to a duplication of effort by
Members, merchants, and Visa staff. Streamlining the programs with
common enforcement provisions is proposed.

. Improving Merchant Performance

The merchant business offers significant opportunities for service quality
improvement. However, an innovative approach is necessary. To achieve the
same level of progress by merchants that has been achieved by Members,
reporting of merchant performance must be both more industry-specific and
relatable to peer groups.

To facilitate this reporting, all current merchant category codes have been
grouped into eight basic market segments allowing several key markets to be
identified as having high service quality improvement potential. The
strategy to address these high-potential segments includes:

® [mproving merchant descriptors

® (Correcting merchant category code assignments

® [Establishing chargeback and request-for-copy per-
formance standards

® Targeting high impact merchants and their Acquirers

® Educating Acquirers, their ISOs and merchants as to
performance improvement opportunities.
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A good example of how this targeted approach can yield meaningful
improvement is the direct marketing industry. Service quality initiatives
undertaken by this industry over the past few years have produced excellent
results. Improved merchant descriptors, expanded merchant category codes,
and increased use of the Visa Address Verification Service have all helped to
reduce chargebacks and the risk of doing business by mail and telephone.
The chargeback rate for this industry today is 80 percent lower than it was
four years ago while the industry's sales volume has increased almost 60
percent. The average chargeback rate is currently 0.20 percent, down from
1.0 percent in 1989. Many of these same initiatives can be employed to
improve service in other market segments through this Industry

Specialization Program.

There appears to be just one major issue remaining to be addressed in the
direct marketing industry. The “Unauthorized Purchaser” chargeback
{(reason code 61) continues to be misused and abused by Issuers. To better
understand this phenomencn, Visa enlisted the services of an independent
research firm to conduct a cardholder survey regarding unauthorized
purchaser chargebacks. In cooperation with four major Issuers, cardholders
were contacted and asked questions concerning recent disputes. Subsequent
interviews with merchants and Acquirers were conducted to complete the
entire life-cycle analysis. The results of this study will be shared with
Advisors. Modifications to the wunauthorized purchaser chargeback
regulations will be proposed.

Promoting Address Verification Service (AVS)

AVS has been key to improving performance within the direct marketing
industry. Merchants using the service enjoy 76 percent fewer chargebacks
than non-users. Issuers, too, may benefit from this service by tracking AVS
“no-match” responses (“no match” means neither the address nor the ZIP
code sent by the merchant matched the billing address and ZIP code on file
with the Issuer). Case studies prove that accounts which receive a no-match
response to an address verification request are ten times more likely to cause
subsequent fraud losses, and five times more likely to result in credit losses.
In fact, at the current rate of utilization, Issuers could save over $80 million
dollars each year by tracking accounts receiving no-match responses. Clearly
it is in Members’ best interest to increase their use of AVS.

Although the use of AVS has grown by more than 44 percent over the past
few years, only 26 percent of eligible merchants use the service today. An
area of immediate concern is improving AVS performance so that more
merchants will use this valuable service. Ar action plan for improving AVS
utilization, along with a proposal to set Member performance standards for
“partial-match” AVS response rates are proposed (partial matches oceur
when either the address or the ZIP code match, but not both).

Each of these propoesals will be discussed in detail. Advisors will be asked to
comment. on the new strategy and direction.

David Richey
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. VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
- March 31-April 2, 1993

EXECUTIVE SUMMARY

ice 2 - r

PaymentService 2000 is a new set of initiatives designed to ensure our
Members' continued success into the 21st century. It will reexamine all
aspects of the Visa payment service, from Operating Regulations to
supporting systems for cardholders, merchants, Issuers, and Acquirers. The
current paper-oriented rules will be expanded to encompass a broad range of
electronic alternatives. Future growtg will require moving to a primarily
electronic standard that will increase Member profitability by reducing
operating costs and risk through more efficient transaction processing. Four
strategic thrusts have been established as the foundation of this effort.

. 1. Custom payment services are fundamental to this program. No longer
can it be believed that the Visa Card, without changes, will work as
well in other market segments as it does in the retail segment, with its
straaghtforward transactions. While this has been dealt with in the
past by creating special rules and procedures to fix problems, a fresh
look is needed.

2. Increasingly involving the Issuer in the transaction process recognizes
that the Issuer knows best what the cardholder is capable of doing
with his or her card, such as in determining how much spending power
remains or whether a PIN should be used.

3. Continuing to exploit automation at the point of sale and in the back
office is also an essential strategy. Risk will be reduced and backoffice
costs lowered through the use of new technologies such as fiber optics,
neural networks, image workstations, large relational data bases, and
smarter and cheaper terminals.

4, This must all be done with an eye on the worldwide payment system.
While national needs will be agdressed separately, there must be a
significant level of consistency globally. In fact, there may be some
merchant segments where an international view may happen first,
such as airlines, building on the International Airline Program.
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Its first phase is on schedule for implementation in the United States on
April 1, 1993, when the Retail Electronic Payment Service (REPS) will be
introduced. For the first time, Issuers will be assured that these electronic
transactions were initiated by a Visa Card's magnetic stripe being read at a
terminal and that their authorization and clearing can be matched with
certainty, allowing proper management of the cardholder's spending
capability.

The second phase of PaymentService 2000, scheduled for August 28, 1993,
will deliver the 'life cycle control” feature, which will ensure that a new
transaction identification code will be assigned to each clearing (that doesn't
already have one as a result of participating in REPS) so that its data can be
stored in a history data base. If that transaction is disputed, all information
on its history will be used by an enhanced Chargeback Reduction Service to
eliminate improper exceptions. Substantial Member savings will result.

The third phase, extending the REPS concept to create Custom Payment
Services, is currently scheduled for April 1994. In addition, REPS
requirements for Debit Card transactions are being increased to include
Regulation E data and a postability indicator. Work is nearing completion on
defining new electronic payment services for ATMs, hotels, car rental
merchants, mail order/telephone order, and airlines. In defining these
services, the following factors are fundamental:

e reading of magnetic stripe, if card is present

e use of Address Verification Service, for shipped goods
e defining the duration of the transaction

® better estimated authorizations

o adding clearing data to avoid cardholder queries

e matching authorizations and clearings with certainty
® examining representment and chargeback rights

This activity has been reviewed with several Member and merchant groups.

" Next month, a detailed review will be presented at an Ad Hoc dvisor

meeting of U.S. Debit Card Issuers. In addition, Members in the United
Kingdom, Canada, and Germany are working toward adapting these services
to the unique needs of their market. Once in %lace, these will greatly
enhance the ability of Igsuers to manage open-to-buy and cardholder risk
through higher levels of authorization and more accurate data. No
presentation is planned.

Richard M. Lonergan
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1983

EXECUTIVE SUMMARY

The dramatic growth in Visa Card usage has been accompanied by an
equally dramatic increase in the variety of card acceptance procedures at the
point of sale. It is our goal to create a series of payment services to
accommodate these different uses while decreasing both the fraud losses and
operating expenses associated with each transaction.

The most familiar Visa transaction assumes that the cardholder presents the
card directly to the merchant in exchange for goods and services. However,
today's transactions may also originate over the phone, by mail, or through
cardholder activated terminals. Customized payment services will balance
good business practices at the point of sale with the need to reduce the

overall cost and risk of Visa transaction processing.

In developing the payment services outlined in this presentation, five major
rocessing components were considered. These components provided the
amework for both the PaymentService 2000 (PS2000) business case and the

payment service definitions.

Authorizati

This area includes the additional data, required new edits, and timing
considerations of the authorization message.

Authorizations for the traditional "face-to-face" retail transactions include
the exact amount which will later be sent to the Issuer in the clearing
message. Authorizations initiated by a variety of merchants, such as hotels,
include estimated amounts which may vary significantly from the final
transaction amount. In addition, supplemental authorization may be
necessary. To allow better control over cardholder open-to-buy balances, the
new payment services set limits on the difference between total authorized
and clearing amounts.

The payment service definitions specify data elements which will assist the
Issuer in makin%sccurate authorization decisions. These new services limit
the time frame between authorization and clearing and, where applicable,
provide the Issuer with information needed to determine that time frame. In
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today's environment, the Issuer has no way to determine the length of time
between the original authorization and the final clearing for a hotel or car
rental transaction. By adding "length of stay” or "length of rental” to the
authorization message, the Issuer can determine the number of days to hold

cardholder funds.
Card Authentication

The set of payment services outlined in this presentation all have the same
card authentication criteria. If the card is present, the full contents of either
track 1 or track 2 of the magnetic stripe must be transmitted, thus allowing
appropriate processing of the Card Verification Value (CVV). As new
technologies prove to be cost effective, use of other card authentication
methods will become part of the service definitions.

ar lder Id i Enl

Today, there are a wide variety of cardholder identification methods in use,
ranging from examination of a driver's license to a fully electronic PIN. For
now, the payment services which require the presence of a Visa Card also
require the cardholder to sign a voucher, registration card or other form of
agreement. Payment services defined to accommodate mail order/telephone
order and airline ticket by mail include the use of an Address Verification
Service as a means of better identifying the cardholder.

Clearing

Like authorization, this area includes additional data, required edits and
timing considerations.

In many payment services, the clearing message is required to provide
additional information about the transaction. This enriched data will enable
Visa Members to reduce the volume of exception items and improve the
quality of service to cardholders. For example, airline transactions usually
involve one authorization followed by multiple clearings. When a family or
group travels together, the airline will request one authorization for all
tickets; however, clearing messages are submitted by ticket. This practice
leads to a number of service quality issues. It is proposed that the clearing
message include the transaction identifier of the authorization, the total
number of clearing messages, and a sequence number uniquely identifying
the individual clearing message, thereby enabling Members and merchants
to link all messages belonging to a single transaction. This linkage will
improve the Issuer ability to manage the cardholders' open-to-buy balances,
reduce the number of exception items, and shorten the dispute resolution

timeframe.

Additional edits will be performed on clearing message data. As was stated
earlier, the new pﬂ.lrment service definitions require a narrow margin of
difference between the authorization amount and the amount in the clearing
message. When the clearing message is processed by Visa, this transaction
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amount will be edited to ensure that it falls within the specified tolerance.
As with REPS, a validation code will be used to ensare accurate data about
the authorizations are included in the clearing.

Fach payment service specifies an acceptable time frame between the
transaction date and the clearing date. This is evaluated at clearing time:
transactions which do not meet the timing criteria will not be processed as
PS2000 transactions when interchange rates are calculated.

T k an ntment, Righ

There are number of situations in which card acceptance procedures at the
point of sale do not provide the greatest degree of Issuer protection against
fraud or the most effective mechanism for reduction in exception item
processing. Yet, they have been developed to provide customers with the
greatest degree of convenience and service. For example, automobile rental
cornpanies do not ask their "club” customers to show their Visa Cards and
sign rental agreements each time a car is rented. Consequently, to permit
these special card authentication and cardholder identification procedures
these companies will be required to forfeit certain representment rights.

The payment service, along with the associated interchange fee, is meant to
rovide an equitable balance among the needs of Visa constituents, the
ember, the merchant and the Visa cardholder. By complementing the

business practices merchants employ at the point of sale and establishing

transaction criteria designed to reduce fraud and credit losses, eliminating
costly exception items and making the card work better, continued growth in
profitability of the Visa portfolio will be assured.

Attachment A describes each of the four proposed custom payment services in
more detail. It is followed by a chart summarizing the major characteristics
of each. These have been reviewed with numerous Members and merchants
whose comments have been incorporated whenever possible. In addition,
Members in Canada, the United Kingdom, and Germany have efforts under
way to adapt these custom payment service definitions to fit their markets.

Advisors are encouraged to share this material with their staff. While a
short presentation is planned, ample time will be available for discussion,
with strategic questions such as those in Attachment B being raised.

Linda Gage
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ATTACHMENT A

CUSTOM PAYMENT SERVICES

Mail Order/Telephone Order

Industry Overview

The direct marketing segment differs from other retail segments in
that transactions always occur without the physical presence of the
card and the cardholder at the point of purchase. This characteristic
eliminates the possibility of authenticating and verifying either the
card or the cardholder using signature verification or the contents of
the magnetic stripe. Fraud and non-recognition of a transaction by the
cardholder account for a higher than average occurrence of retrnieval
requests and unauthorized purchaser chargebacks. These occurrences
are likely to increase significantly with the predicted higher than
average growth rate of this market segment.

Mail order and telephone order (MOTO) transaction processing and
fraud detection capaEﬂities vary by merchant. The more sophisticated
merchants are able to check 1nventory prior to requesting an
autherization, ship merchandise, and finally deposit transacticns
through one integrated system. They alao have many fraud prevention
tools in place.

Medium-sized and smaller merchants usually have less integrated
systems in-house and often contract with service providers to manage
some or all of the outbound calling or ordering, fulfillment, and
clearing/settlement processes. Merchants or their service providers
who check inventory prior to obtaining authorization are able to
eliminate subsequent re-authorizations for the same item which was
out of stock at the time of the initial authorization. This capability
improves the accuracy of the cardholder's open to buy amount which
can result in a reduction in declined authorizations and therefore a
satisfied customer. Transaction clearing time frames also vary by
merchant. Many merchants authorize and clear transactions within
several days while others may take more than a week.

Issues and Opportunities

The mail order/telephone order industry has higher than average
chargeback ratios due primarily to unauthorized use and non-receipt
of merchandise. The volume and ratio of retrieval requests and
chargebacks due to unauthorized use are increasing. In addition,
cardholders are disputing some valid transactions because they do not

have sufficient information on the statement to recognize the
transaction. Cardholders call their Issuers with questions which could
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more 1'ea.dil['2(l be answered by the merchant. Fraudulent transactions
are also high particularly among smaller merchants,

Cardholder open-to-buy balances are often inappropriately reduced
when merchants submit multiple authorizations for split transactions.
Recurring transactions, cancelled installment transactions, and
transaction credits represent an especially difficult challenge for this
segment. These characteristics require additional research to
determine how a customized payment service can reduce problems.
Forthcoming portions of PS2000 will address these opportunities.

Qualification Critert

The quslification criteria for a PS2000 mail order/telephone order
transaction will address problems and opportunities important to the
MOTO segment. While many of the smaller merchants and many
medium-sized merchants may require significant changes in
processinﬁlcapabﬂities in order to participate in PS2000, the larger,
more sophisticated merchants will be able to readily implement the
processing criteria necessary to reap the benefits of PS2000. These
merchants represent the bageline target of PS2000, which will provide
the "best" electronic handling procedures.

Cardholder Identification

How to handle transactions where neither the cardholder nor the card
are present will be addressed through use of the Address Verification
Service. By obtaining a positive match on addresses, merchants have
a means of identifying potentially fraudulent transactions.

Authorizati

These PS2000 transactions will require a single authorization message
per transaction. This will discourage multiple authorizations for out-
of-stock or back ordered items, thereby maintaining an accurate open-
to-buy amount on the cardholder’s account.

Clearing

At clearing, PS2000 transactions will have a single clearing message.
The clearing amount must be within 15% of the authorized amount.
This variance is large enough to allow for unanticigat.ed tax, shipping
and handling, but not large enough to cover backordered items.

Finally, the time frame from transaction date to clearing date is
shortened to two days as an additional measure of fraud prevention.

To improve customer service and reduce requests for copy and
chargebacks, clearing messages for PS2000 transactions must include
the merchant's customer service telephone number which Issuers will
print on the cardholder statement. Then, should the customer not

recognize a transaction or have a question about a transaction
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appearing on the statement, the customer may call the merchant
directly. This will significantly reduce the volume of inquiries to
Members and allow the customer to resolve inquiries more quickly. To

- further assist the Issuer in identifying a particular transaction, the

order number will also be included in the clearing.

Automobile Rental

Indusiry Overview

Major car rental! merchants have developed sophisticated systems to
support their business. Although it is important to provide fast,

convenient service to all customers, special procedures have been put
in place to cater to the frequent traveler.

Customers are differentiated into two distinet groups: customers who
do not have an ongoing relationship with the company and premier
customers, who have applied for and been accepted into a "club” such
as Hertz Gold. The non-club customers present their cards and sign
t.h_ih rental agreements at the agent's counter prior to being provided
with a car.

The premier customers may be taken directly to their waiting
automabile without following the traditional check out procedures.
This means that the card is not always presented and the rental

. agreement is not always signed.

Because car rental agencies do not know the exact amount of a
transaction until the car is returned, they estimate the total amount in
the original authorization. The rental period as well as ancillary
charges, such as gasoline, may change before the final clearing amount
is determined. Additional authorizations are submitted if the contract
is extended or to cover additional charges. Therefore, car rental
transactions may have multiple authorizations for a single clearing
message.

The risk the car rental merchant faces in loas or damage to the vehicle
far outweighs the risk of not being paid for the rental transaction. For
this reason these merchants have rigorous procedures to verify the
identity and credit worthiness of their customers. While they do not
wish to inconvenience their frequent customers by requesting a card or
signature on each rental transaction, they have developed customer
qualification procedures which have proven effective. As a result,
major car rental companies experience very little fraud.

1 10 s

Major car rental agencies would like to move 85% to 90% of their
transaction activity into the premier service category. Premier
customers are pre-approved and are not asked for either a card or a

signature.
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Because car rental agents cannot accurately determine the final
transaction amount before the car leaves the lot, estimates and
incremental authorizations are required. If the car is returned early,
the merchant needs a means to reverse a portion of the authorization.

A car may be rented from one to thirty days before a new rental
agreement is required. Therefore, Issuers do not know how many days
will pass between the time a transaction is authorized and the fime it
is clearcd. They usually delete authorization “holds” against a
customer’s open-to-buy amount after as little as four days. The
cardholder open-to-buy balance is inaccurate from the time the
authorization expires until the clearing transaction is received,
perhaps weeks later,

Cardholders sometimes dispute car rental transactions because they
do not recognize ancillary charges or membership fees. This results in
mmecessa.\ar requests for copy and chargebacks which are
subsequently successfully re-presented.

PS2000 Qualification Criter

Car rental agencies will be offered two equivalent Payment Services.
The Card Present Service will support the customers who do not
belong to a "club” and must present their card to rent a car, while the
Premier Service will support the traveler who has applied and been
approved for a "club” type service.

\uthorizati

Additional data in the authorization message will indicate the
anticipated length of the rental. When the car is returned early,
authorization reversals may be submitted. This, along with the
transaction identifier, will enable the Issuer to manage the
cardholder's open-to-buy amount more accurately.

Clearing

Transactions must be submitted for clearing within three days of the
date the car is checked in. Enriched clearing data will provide
merchants and Issuers with more information, such as check out date,
rental agreement number, and ancillary charge codes. This data will
allow Issuers to offer higher levels of customer service including faster
response to customer inquiries and more informative car holder
statements. Membership fees will be submitted separately from rental
transactions. This additional information will decrease the number of
exception items generated when customers do not recognize
inadequately described charges.
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A nti¢ation

For the Card Present Service, the card will be read and the entire
contents of track 1 or track 2 will be transmitted.

Cardholder Identification

The cardholder's signature will identify non-Premier customers.
Premier customers will provide a valid driver's license prior to leaving
the agency's lot.

Chargeback Rights
PS2000 transactions will be protected from authorization-related

chargebacks. In addition, Premier Service merchants will forfeit yet-to-
be-defined representment rights.

Performance Standards

Merchants must first be certified to qualify for the Premier payment
service. They must maintain a chargeback ratio that is 75% of the
industry average, in order to demonstrate that their internal
procedures are effective to screen their customers and to deter fraud

and exception items.

Hotel (Lodging)
Industry Overview

Hotels have guests who range from the casual traveler who stays for a
night, to the business traveller using a company card, to the tour-
package traveler who paid part of his or her room fee to a travel agent,
to the honeymoon couple who received their stay as a wedding present.
All of these guests have one thing in common - a Visa Card can be used
to reserve the room and pay for all charges.

Upon check-in, the hotel either generates an estimated authorization
based upon the price of the room, the length of stay, and anticipated
add-on expenses (e.g., telephone) or chooses to "live under" the floor
limit. The major hotels are very cognizant of the cardholder's open-to-
buy limits and have developed estimation algorithms that prevent
them from having to “over authorize.” The hotel periodically comgares
the charges incurred against the amount authorized and submits
additional card authorizations as required.

Upon check-out, either at the front desk or via express check-out, a

guest's known charges are tallied and presented to him. Ancillary
charges, such as breakfast, may be charged to his card after he has

gone.

-10 -
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When a hotel customer complains that his or her credit limit has been
unduly decremented, the hotel will call the Issuer and ask that the
cardholder open-to-buy balance be corrected.

Hotels are focusing on providing fast, convenient levels of service to
their entire customer base. Express services are expanding into check-
in (premier) services that enable a_guest to pick up the key and go to
the room without having to register at the front desk. Payment
information will not be requested twice, once when the reservation is
made and again when the customer checks in. PS52000 will satisfy
both the hotels' requirements for customer service and the Issuers'
requirements for more complete authorization and clearing
information.

Issues and Oppertunities

Unlike most other industries, the hotel industry has few problems with
counterfeit cards or frandulent transactions. People with illegal cards
do not generally stay in a “traceable” location overnight. The U.S.
hotel industry's chargeback rate is 15% lower than the 0.27% industry-
wide average. However, the nature of the hotel business, with its
estimated authorizations and after check-out charges, still offers
several opportunities for improving services and reductng costs.

1) Accurate open-to-buy management is impossible with estimated
and incremental authorizations. PS2000 will provide the data
necessary to link a clearing record to its corresponding
authorizations. Issuers will know when authorizations have
ceared and will also know if clearing records were fully
authorized. This Yife-cycle control” data will also link exception
items with their original transactions. This will reduce
unnecessary exception items by enabling full utilization of
Visa's Chargeback Reduction Service.

2) Large authorization amounts may unnecessarily tie up a
cardholder’s spending limits. Amount tolerance levels can now
be systematically monitored to ensure hotels submit clearing
records within 15% of the total amount authorized.
Additionally, hotels must be allowed to send partial reversals if
a cardholder shortens his or her stay or chooses to pay with
another form of tender.

3) The unknown or lengthy time frame between authorizations and
clearinfs make it difficult for Issuers to manage their
cardholder's open-to-buy limits. PS2000 authorizations will also
indicate the cardholder's intended length of stay. With this
information the Issuers may better estimate the number of days
to maintain the open authorization.

4) After check-out charges can result in cardholder confusion and
subsequent inquiries. Fifty percent of the lodging industry

-11 -
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chargebacks are associated with copy requests. PS2000 clearing
records will carry several new ficlds designed specifically to
address customer support and inﬂiry needs. Among this
enriched data are ancillary codes which will indicate the type
and amount of charges booked to the cardholder after he

checked out.

5) Concessions within a hotel currently send authorizations using
the hotel's merchant category code (MCC). Concession
transactions, completed by cardhelders who are not staying in
the hotel bear more risk than hotel transactions and should be
uniquely identified. PS2000 will tighten the rules controlling
the merchant category codes that hotel concessionaires may use.
Hotel MCCs must not be used in concession transactions which
are not poated to folio.

Payment Services

Two PS2000 hotel payment service variations are proposed. The Card

Present Service cupports the transaction where the magnmetice stripe is

read and the cardholder's signature is required. The Premier Service

accommodates the industry's migration toward express services where
cither the card, or the signature, 13 not present.

Authorization

Both payment services require enriched data which will link multiple
authorizations to a sing?e clearing record and strengthen Issuer
authorization decisions. Card Present authorizations will always
contain the entire contents of either track 1 or track 2. Premier
authorizations will always be uniquely identified.

Clearing

In addition to the new data which will link the clearing records to all
associated authorizations, new customer service information such as
the folio number, cardhelder check-in date, and anecill charge codes
will be required. Clearing records will be submitted within three days

of the transaction, or check-out, date.

Ri and P n
As with REPS, transactions processed under the Card Present Service
will be protected from authorization-related chargebacks. Under the
Premier Service, however, the merchant will forfeit representment
rights for a yet-{o-be-determined category of chargebacks. Premier

Service merchants must also meet stringent chargeback and fraud
performance guidelines.

-12 -
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Airline (Passenger Transport)
Industry Overview

The U.S. Airline market segment can, for the most part, be classified
into two categories: “airline direct sales" and "travel agent sales.”

An airline direct sale is where the airline sells tickets at an airline
ticket office (ATO) or a city ticket office (CTO). These are transactions
where the cardholder and card are present at time of purchase.
Airline ticket by mail (TBM) sales are also considered airline direct
sales but these are exclusively cardholder and card-not-present types
of transactions.

Travel agents acts as agents of the airline to book airline travel for
their clients. Travel agency business policies dictate card
authentication, cardholder identification, and authorization practices
and may vary depending upon the degree of risk the agency is willing
to assume.

Regardless of how the sale is initiated, airline direct or travel agent,
use of computerized reservation systems (CRSs) is essential. CRSs
provide flight scheduling information, book reservations, create
tickets, and provide financial controls to the airlines and the travel
agents.

Normal business practice requires one authorization per transaction;
group or family travel is treated the same as an individual booking.
Airline tickets are issued and cleared on a per ticket basis. Given that
the average mumber of passengers per purchase is two, most
transactions involve a single authorization followed by one or more
clearing messages. If the transaction is declined the agent will follow
exception procedures to continue the booking process.

It takes significantly longer for travel agents to clear transactions than
for the airlines themselves. Tickets purchased through a travel agent
in the U.S. are processed through airline reporting corporation (ARC).
ARC acts as the clearing and settlement house for U.S. airline ticket
transactions between the domestic airlines and the travel agent's
network. Current business practice is that ARC operates on a weekly
reporting and clearing cycle.

n A

It is thought that a eignificant number of chargebacks are due to the
inability to match one authorization with multiple clearing messages.

The airlines believe a significant number of copy requests (and
ultimately disputed transactions) could be reduced if Issuers were
required to print itinerary data on cardholders’ statements.

-13-
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Returned or cancelled tickets are a major problem. Most of these
disputes are resolved with airline credits but the credits are often not
posted in time to avoid cardholder inquiry.

Bankruptcy of an airline and the processing of resultant dis butes is
very time consuming. The bank may better assess its liability and
monitor outstanding exposure given improved information.

Qualification Criteria

There can be one or more clearing messages per transaction to
accommodate group or family travel. For airlines the transaction date
will be the ticketing date and authorizations must take place on that

date. The transaction must be submitted for clearing no more than
eight days after transaction date.

When the card and the cardholder are present, the contents of the full
magnetic stripe must be read and transmitted and the cardholder
signature is required. When the card and cardholder are absent or the
magnetic stripe is not read, the Address Verification Service must be

used,

In addition to the current required data, PS2000 clearing data
includes ticket sequence number, total count of clearing messages, and
final departure date. The ticket sequence number and total count of
clearing messages squort the requirement to link the single
authorization to multiple clearing messages. The sequence number is
a sequential number implying order and the total count designates the
end of the series (e.g., 1 of 2, 2 of 2). Final departure date provides
either the scheduled date of the final leg of the journey or the last date
an open-ended ticket may be used. It will assist in the evaluation of
exposure due to bankruptcy of an airline by providing the anticipated
closure of the ticket travel obligation between airlines and cardholders.

To better track credit processing, airlines will be required to include
the transaction identifier of the original transaction on all credits.

- 14 -
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ATTACHMENT B
DISCUSSION QUESTIONS

The Payment Service definitions address the following factors:

Integrity of authorized amount

Unknown or lengthy transaction duration
Presence or absence of card

Presence or absence of signature

Use of Address Verification

Enriched data

Forfeiture of representment rights

Chargeback protection

Direct contact between cardholder and merchant

Are there any items that need to be added to this list of "factors” to
further reduce costs or avoid risk?

Should new requirements be added to REPS to validate that the
authorized amount and cleared amount are equal (retail) or no more
than 20% apart (restaurants)? If so, should this be done in 1994?

Should the airline %r;nlyment service be introduced internationally in
1994, as part of the International Airline Program? This would allow
international airline carriers to have one Visa payment process, rather
It?%n one international and another to support U.S. cardholders in the

Should the requirement to include the transaction identifier of the
original in a credit (TC08) transaction be applied to merchant
categories other than airlines in 19947

Are there any additional chargeback or representment considerations
(beyond those for hotel and car rental Premier) needed for 1994?

Given that custom payment services will be in place in 1994 for retail
(including restaurants), MOTO, lodging, airlines (passenger
transport), car rental companies, ATMs, and cardholder activated
terminals, what should the next categories be? Some possibilities
include branch cash, quasi-cash, recurring payments, installment
payments and health care.

-15 -
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VISA U.S.A INC.
CARD OPERATORS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

ic-Stri ilur i

In an effort to assure the quality and integrity of the payment system, high
levels of magnetic stripe readability must be achieved at the point of sale. A
task force has been established to address concerns surrounding the number
of transactions which are currently key-entered. The objective of this project
is to identify the frequency and causes of magnetic-stripe read failure,
identify solutions to reduce magnetic-stripe read failure, establish an
approach for improving magnetic-stripe performance rates, and establish a

performance assessment and compliance methodology.

The importance of these efforts is heightened with the incentive interchange
rates agsociated with PaymentService 2000. Visa transactions will qualify
for these incentive rates on an individual transaction basis, i.e., key-entered
or non-magnetic-stripe-read transactions will not qualify for incentive
interchange rates.

The initial analysis completed makes use of multiple point-of-sale data
sources and existing studies to determine the rate and source of magnetic-
stripe read failures. To obtain an estimate of the number of transactions
which experience magnetic-stripe read failures, rates of key entry were
analyzed. At the individual Member lovel, rates of key entry vary widely.
The ~differences in performance for individual Issuers, Acquirers, and
merchants can be partially attributed to differences that were identified in
if_rf'orni.namcc levels across merchant category codes, terminal types, and card
e cycles.

The next steps are to develop and analyze reports that reflect the
performance of individual Issuers and Acquirers, and to initiate a Member
education and support program to help reduce ma etic-striie read failure
rates. In support otP these efforts, performance standards will be established,
monitoring requirements and a performance review process will be defined,
and mechanisms/incentives W‘Lﬁe be developed for Members to correct

problems.

Brian Ruder

-16 -

Highly Confidential -- Qutside Counsel Eyes Only

0714304



W,
3
.
N
Fran Schall A o 0714305

Highly Confidential -- Outside Counsel Eyes Only



Fran Schall

CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATORS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

CYY Implementation Update

In 1989, Visa announced implementation of the Card Verification Value
(CVV) program. This program was designed to protect Members against the
growing threat of magnetic-stripe counterfeiting by requiring Issuers to
encode a CVV value on the magnetic stripe, and Acquirers to forward the
entire, unaltered contents of the magnetic stripe in al magnetic-stripe read
authorizations. Failure to comply with these requirements would expose
Issuers and Acquirers to increasing liability over time for magmetic-stripe
counterfeit transactions until March 31, 1993. After this date, liability for a
magnetic-stripe counterfeit transaction would rest solely with either the
Issuer or Acquirer, depending upon which entity had not complied with CVV
requirements.

In addition to these liability issues, Acquirer transmission of the entire,
unaltered magnetic stripe in the authorization request is a requirement to
claim the TIIE2 and PSIRF incentive interchange rates. Beginning on April
1, 1993, Visa will begin enforcement of this requirement.

The CVV implementation process for an Acquirer involves three stages. In
the certification stage, the Acquirer must demonstrate the capability of
correctly indicating which transactions include the entire, unaltered
magnetic-stripe information. In the monitoring stage, Acquirer authorization
messages are reviewed by Visa to ensure that in thoee cases where indicated,
the entire magnetic-stripe data is indeed sent. Durin this phase, Visa does
not forward the indicator that the strige is present to tﬁe Issuer. In the final,

ion stage, authorizations flow from the Acquirer to the Issuer, bearing
the indicator that the entire, unaltered contents of the magnetic stripe are
present. Issuers, where appropriate, may act on this information to detect
potentially counterfeit cards.

Acquirers _may only claim the TIIF2 or P3 SIRF rates for transacltions

authorized when the Acquirer is at leagt in_th nitorin f

processing. From a service perspective, however, it is important that
Acquirers do not simply reach the monitoring stage (to be eligible for PSIRF
rates) and make no further progress in moving to the production stage, where
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the full benefits of the CVV program are realized. Therefore, rules and
procedures have been developed to move Acquirers expeditiously through the
CVV process.

An overview of these rules and procedures will be given, as well as an update
of both Issuer and Acquirer participation and progress in implementing the
CVV program.

Brian Ruder
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

1 fi irin ivi

Risk momtoring procedures review the financial condition of each Principal
Member on a quarterly basis and assign a rating which reflects the financial
capacity of the individual Member to support its obligations of membership.
The rating methodology is based on Members' regulatory capital
requircments. The ratings are assigned based on standards in excess of
regulatory minimums.

Regulatory capital requirements have not addressed merchant acquiring
exposure. As a result, the financial ratings assigned to Visa Members based
on their balance sheet activity have not reflected capital adequacy for
merchant acquiring exposure.

There are a limited number of Principal Members which report significant
levels of merchant acquiring volume relative to their reported capital. Visa
has imposed sEeciﬁc risk control measures on these high-volume Acquirers,
regardless of the financial rating assigned to their balance sheet activity.

The Comptroller of the Currency recently issued examination procedures
concerned with merchant acquiring activity. These procedures refer to the
adequacy of capital for merchant acquiring exposure. Several different
methods are being developed in the industry to establish appropriate levels
of capital for merchant acquiring exposure.

Procedures have been developed to evaluate the capital adequacy of a
Member for its acquiring activity. The procedures adapt the regulatory risk-
based capital standards to merchant acquiring exposure. A notional asset
value is computed based on merchant sales. The notional asset value is
used to develop a balance sheet equivalent asset against which capital can
be evaluated.

The presentation will review the methodology to evaluate capital adequacy
for merchant acquiring exposure and will review the potential impact on
Visa Members.

Ken Lieberman
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

The Ad Hoc Advisory group was organized to provide Visa management with
guidance and direction on issues related to payment system risk
management. Advisors were asked to review the overall strategies which
Visa has developed to reduce risk in the payment system for Visa and its
Members, and to identify additional issues of concern and priority.

The summary of the initial meeting of this advisory group is attached. This
summary was reported to the Executive/Planning Committee of the Visa
U.S.A. Board of Directors, which has overall responsibility for policies
related to Risk Management.

The listing of the Ad Hoe Advisors on Payment System Risk Reduction also
is attached.

TfI_le next meeting of this advisory group is scheduled for the second quarter
of 1993.

Ken Lieberman
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VISAU.S.A. INC.

AD HOC ADVISORS
VISA PAYMENT SYSTEM RISK REDUCTION

January 12 - 13, 1993
Dallas, Texas

MEETING SUMMARY

Background and OQbjectives

The Ad Hoc Advisors on Visa Payment System Risk Reduction conducted
their first meeting on January 12-13, 1893 in Dallas, Texas. The meeting
opened with a review of the purpose and scope of this group. As was
explained in the Advance Materials, the Advisors will consult with
management concerning the direction and scope of measures to reduce the
payment system risk of Visa and its Members. Visa management convened
this Ad Hoc Advisory group in coordination with the Executive/Planning
Committee of the Visa U. S. A. Board of Directors, which has oversight
responsibility for the risk management programs of Visa U. 8. A.

The meeting 1£a;fenda was tpresented in four parts. The first part covered
background information for the benefit of the Advisors who were not
familiar with the Visa organization or the operation of its settlement system.
Background information reviewed the economics of the bankeard industry,
the membership structure and associated liabilities, and the mechanics of
the settlement system. In the second part of the agenda, Advisors reviewed
several regulatory grinciples with potential application to Visa Members.
Advisors were asked to consider the relevance of these regulatory principles
to the Visa net settlement arrangement and to Visa Members. Next,
Advisors were given an overview of Visa corporate risk management
programs. Advisors were asked to comment on the scope and direction of
these programs, as well as the schedule for the implementation of certain
risk control measures, Lastly, the Advisors were invited to participate in an
open discussion of issues related to the meeting's presentations, Advisors
were asked for specific comment on risk control measures which are
scheduled for presentation to the Executive/Planning Committee at its
upcoming meeting in February 1993.

As part of the introduction, the overview of the Visa organization
highlighted the structure of Visa International and its five Regions. The
presentation reviewed the separate responsibilities of Visa International
and Visa U. 8. A. with respect to the net setilement arrangement. The
presentation noted that Visa International is responsible for the operation of
the hardware and software used to produce net settlement positions among
the Members on a global basis, while Visa U. 8. A. is responsible for
managing settlement-related risks among the Members of Visa U. S. A.

Highly Confidential -- Outside Counsel Eyes Only

0714311



Fran Schall

CONFIDENTIAL

The introduction also reviewed the historical trends in the profitability of
Members' Visa programs, and compared payment service volume generated
by bankcard programs to other consumer payment systems. Data showed
that bankcard programs have provided the Members with a significant
source of profits over an extended period. At the same time, bankcard
payment service volume remains low relative to large-dollar payment
aystems.

As further introduction, Advisors reviewed the goals of Visa's corporate risk
management programs. These programs address the exposure of Visa and
its Members resulting from the failure of a Member to settle its net
settlement position in a timely and final manner. The emphasis in these
programs on the financial capacity of individual Members distinguishes
these programs from other Visa risk management programs, which
generally address the risks to Members' programs from their merchants and
cardholders.

The rights and obligations of Members were reviewed, and the financial
responsibilities and liabilities of the various participants in the VisaNet
Payments System were discussed in the context of the Membership Liability
Restructuring.

With that background, Advisors reviewed the objectives for this and future
meetings. Advisors were selected to represent a broad spectrum of
responsibilities, including bankcard programs, corporate risk and treasury
functions. Advisors will review potential changes in the operation of the
Visa net settlement system to reduce the risk exposure of Visa and its
Members. Advisors will evaluate these possible risk control measures in
light of their potential impact on the operation of Members' programs.

Overview of Bankcard Industry Economics

Advisors reviewed data which reflect long-term trends in the profitability of
Visa programs and the extent of their contributions to the overall
profitability of Visa Members. Data reported trends in outstanding
balances, growth in numbers of accounts, and overall rates of return. Data
also reflected sources of revenue and expense for issuing and acquiring

programs.
s h i aTe e

'The presentation reviewed the current membership structure of Visa U.S.A.
and the rights, financial obligations and liabilities that are associated with
institutions in each membership category. This information provided a
basis for later discussion on the number of participants in the settlement
process, the range in financial capacity among the participants, and the
distinctions between participants which are assigned lability directly, those
that avoid liability and those that take on secondary liability as a result of
other business relationships or activities.
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The current membership structure relies on a distinction between three tiers
of membership. The first tier is represented by Principal-type Members,
which are liable for obligations resulting from the operation of their
programs and the programs of Members which they sponsor. These
Members have direct reporting obligations to Visa, may obtain voting and
equity in the corporation, and are the only Members authorized to sponsor
others for membership in Visa. The second tier is represented by Associate-
S;pe Members. These Members are liable for any obligations resulting from

eir Visa programs. In general, Principal-type Members take on no
liability in connection with their sponsorship of Associate-type Members.
Since their sponsor's obligation is limited, except in the case of BIN sharing,
to the reporting of sales volumes and payment of service fees, Associate-type
Members may essentially operate their programs independently.
Participant-type Members represent the third tier of Visa membership.
These Members must be sponsored by a Principal-type Member. Sponsors of
Participant-type Members take on secondary liability (after the Particiﬁant
itself) for the programs of their Participants and have, therefore, the right to
impose restrictions and conditions on these Members in accordance with the
1]'a’f,'-Laws and Operating Regulations. Unlike Associates, Participant-type

embers program activities are limited to those specifically authorized y
their sponsor(s).

In the event that a Member is unable to meet its obligations of membership,
liability for these obligations is assigned to those parties in the best position
to have managed or controlled the risk associated with the activities of the

failed Member. Under normal circumstances (i.e., where the loss was .

related to a normal business activity and not related to violations of Visa By-
Laws), the liability for any Participant-type Member would be assizned to
its sponsoring Principal-type Member. If the original loss was ca by an
Associate or Principal-type Member, or if the sponsor was unable to cover
the loss of its Participant, the loss would be assigned to the licensee of the
BIN (Bank Identification Number) under which the associated transactions
were issued or acquired. Should the failed Member and the BIN licensee be
the same, the liability would then be transferred to any other Member which
processed their transactions using the same BIN as that of the failed
Member. Residual liability for losses would be assumed by Visa.

If any Member's failure to meet its obligations under the By-Laws were
associated with violations of the By-Laws, financial responsibility for this
unauthorized use of VisaNet would be assigned to that organization which
submitted the transactions into Interchange (usually the Processor). Should
that organization be unable to cover the loss, the liability for these
unauthorized activities would be shared by those other Members which net
settled their obligations with the failed Member through a common

Processor.

The Advisors addressed the contingent liabilities which result from the
assignment of liabilities and the order of precedence which has been
established in determining the collection of any claim. In particular, it was
noted that the By-Laws expressly provide that any Member which assumes
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liability for the obligations of another Member can exercise a claim against

that Member, or its receiver.

There was a general discussion of the need for Members to be made aware of
the risks associated with their sponsored Participants and to manage the
resulting contingent lLiabilities in an active manner. The Advisors were
made aware of the BIN Licensing Program and the Sponsored Member
Registration Program, both of which are designed to identify the liabilities of
Members associated with their processing and sponsorship activities. Other
programs, including a new Processor Reporting project reviewed later in the
agenda, provide processors with the ability to Limit their own liability and
that of their customers in connection with unauthorized transactions.
wﬁ;ﬂﬂaﬁﬁlﬂmﬂﬂm

The overview of the gettlement system focused on the number of participants
in the settlement chain and the amount of float held by intermediaries.
Generally, the Advisors supported efforts to manage the exposure resulting
from the guarantee of setflement by reducing the number of participants in
the settlement chain. Advisors discussed strategies to effect Member-level
settlement, which might allow Visa to by-pass ;sntermediaries in the
settlement chain. Qeveral Advisors who represented processing
organizations suggested a phase-out of the role of third-party processors in
the handling of settlement funds. At the same time, these Advisors also
highlighted the need to address reconcilement issues if processors were not
involved in both clearing and settlement. .

Advisors also discussed measures to reduce float in the settlement system.
Advisors made the distinetion between reducing float carried by
intermediaries which are appointed as Members agents and reducing the
float managed directly by Members in their relationship with custorers.
Advisors supported strategies to limit the float carried by intermediaries in
the settlement system, but there was general agreement that restrictions

should not be imposed on the relationship between Acquiring Members and
their customers.

The presentation reviewed the mechanics of the settlement system for the
benefit of Advisors without bankcard experience. Currently, transactions
are deposited by Members and their agents according to a schedule of
collection windows throughout a business day. Following a designated cut-
off, the processing system will sort incoming files in order to create a net
settlement position for each Member included in the processing cycle. Net
settlement of positions occurs the day following the close of the processing
cycle for intra-U.S. items. Settlement ja due two days later for non-U.S.
jtems, although Visa International advances their funds to ensure that all

U.S. Members receive same day funds.

The presentation reported that Visa net settles with 122 end-points
(representing 96 entities). Many of those end-points then conduct additional
net settlements with the remainder of the Visa membership. In the u. s,
approximately two-thirds of the end-points represent Member financial
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institutions; one-third represent non-Member agents appointed by Members
for processing and settling their transactions. Current rules do not restrict
an individual Member's settlement arrangements as long as the Member
has properly designated its agents and has accepted liability for their
actions. Intermediaries acting as agents for Members are not restricted in
their use of Visa-related settlement funds. As a result, the Visa membership
has an exposure to each Member's agent in the event that the agent's failure
causes its sponsoring Member to fail to meet its obligations.

In addition to settling directly with Visa, Members can net settle their Visa-
related obligations either through bilateral agreements or multi-lateral
agreements operated by Members' processors. Practically, Visa is not aware
of any current bilateral agreements in effect for the settlement of Visa-
related obligations. However, multi-lateral net settlement arrangements
which do not clear through Visa represent a not insignificant percentage of
Visa sales volume. Because these transactions do not process through the
Visa system, Visa cannot directly control authorization and settlement for
these transactions. Regardless, the Visa guarantee for settlement includes
those items. Advisors were concerned tggt risk exposure resulting from
intra-processor interchange can be monitored and controlled only after-the-
fact, based on intra-processor volumes reported by Members via Quarterly
Operating Certificates.

Several Advisors were concerned with the financial risks which could result
from a guarantee for settlement which could be extended to the merchant
community in order to maintain the goodwill of the Visa brand. Advisors
emphasized the need for merchants to do their own due diligence. Advisors
suggested that Visa establish clear limits on the scope of any implied
guarantee, so that a merchant could not expect to be compensated for the
Toss of funds left on deposit with its merchant Acquiring Member. Advisors
recommended a formal program of merchant education on this point.
Advisors also discussed the possibility of numeric limits on the amounts
which would be deposited for individual merchants, to coincide with
protection provided by federal deposit insurance.

Regulatory Principles

The Advisors reviewed regulatory principles with potential application to
Visa Members. Advisors from the larger institutions were already familiar
with many of the regulatory principles reviewed in the presentation. These
Advisors reported active programs to monitor and control the payment
gystem risk exposure of their institutions. However, the majority of
Advisors were not aware of similar programs at their institutions. There
was sentiment that the regulatory principles would gain importance among
a broader group of Members as payment system risks became more complex.

There were four regulatory guidelines reviewed in the presentation. These
were examination procedures by the Office of the Comptroller which
detailed the requirements on bank directors and management for the
management of payment system risks, and, separately, merchant processing
activities. In addition, the guidelines issued Ey the Bank for International
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Settlements concerning safe and sound practices for net settlement
arrangements were reviewed, as was the Federal Reserve Regulation F on

Inter-bank liabilities.

The presentation highlighted the common themes in these regulations.
Generally, there is a requirement for the Directors of insured institutions to
establish policies with respect to payment system risk and for the
management of insured institutions to operate procedures in compliance
with those policies. The regulatory principles establish minimum standards
for safe and sound operations. Banks are encouraged to implement
appropriate risk control measures, and failure to do so may be characterized
as an unsafe and unsound banking practice.

i n men n

In the next four presentations, Advisors were introduced to the four major
objectives which Visa has established to reduce payment system risk. The
objectives are based on recommendations prepared by an intermal risk
reduction task force for Visa management and approved by the
Executive/Planning Committee. The recommendations ad£ess the exposure
of Visa and its Members from the guarantee of settlement. The Advisors
reviewed specific risk control measures being developed to implement each
of the four major objectives.

rational Rigk

The presentation identified the specific programs being considered to reduce
the number of participants in the settfement chain, the exposure to float
outstanding, and the commingling of Visa obligations with non-guaranteed
items. Measures recently approved by the Board, which required processing
and authorizing organizations to block or reroute transactions were also

reviewed.

As background, the presentation reviewed the traditional clearing and
settlement flow between two Members, and then went on to highlight the
complications which exist in more realistic clearing and settlement
arrangements. To illustrate the complications in Members' clearing and
settlement arrangements, a case study was used to highlight the risk points
being reviewed in the presentation. In the example, a small bank was the
Acquiring Member for two national hotel chains in addition to other
merchant relationships. The merchants were serviced by the Member's
independent sales organizations and third-party processors. Settlement was
routed thro a number of intermediaries. The Member was put into
receivership by the FDIC, which claimed the settlement funds due to the
merchants as general assets of the receiver. Visa incurred a financial loss in
order to protect its card acceptance with these merchants.

Advisors pointed out that the guarantee of settlement to merchants was

potential]g open-ended, and reiterated an earlier suggestion to define the
scope of the implied guarantee. Advisors recommended that merchants be
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given some incentive to perform appropriate due diligence in establishing
their merchant relationships.

The presentation reviewed the short-term measures to reduce operational
risks which were endorsed by the Executive/Planning Committee at its last
meeting. Advisors were asked to comment on the schedule for
implementation of these measures. Advisoers fully supported these actions
and recommended that, wherever possible, these measures should be
scheduled to coincide with other mandated changes in processing
requirements.

Advisors also reviewed potential longer-term measures to address
operational risks. Advisors discussed the relative merits of bypassing
intermediaries through use of the automated clearinghouse to clear
transactions between the Visa clearing account and the merchant signing
Member. Advisors also discussed the merits of requirements to concentrate
settlement accounts with the settlement agent, and potential limits on float.
Advisors suggested that staff review Regulation CC to determine whether
expedited funds availability requirements apply to bankcard-related

processing.

As an alternative to by-passing intermediaries, Advisors discussed shifting
Liability to processing end-points. Comptroller of the Currency requirements
on bank service providers were recommended as a potential model for Visa
requirements on processing end-points. Advisors suggested that Visa
requirements on end-points might emphasize liquidity requirements over
capital standards. In the case of processing end-points, Advisors
recommended that clearly defined procedures for the allocation of a loss
among the participants might be an adequate surrogate for capital
resources.

The second objective for Visa's corporate risk program is to clarify Members'
liabilities for their programs and the programs of their agents. Material
presented earlier in the agenda reviewed the programs to define each
Member's rights and associated liabilities. Under that structure, Members
that use a common third-party processor may share some liability in
connection with that processor's failure to prevent the unauthorized use of
or access to VisaNet. There may be circumstances under which this liability
might impact a Member's ability to meet its net settlement obligations.

To limit that exposure, the Processor Reporting Program will allow
processors to verify key information with Visa in order to identify and
prevent unauthorized transactions.

The Advisors reiterated their earlier suggestion for Visa to actively inform
Members of their contingent liabilities, and for Visa to insist that Members
which share a contingent lability also establish clearly defined procedures
which allocate a loss among Members who net settle their obligations in a
group. These procedures were considered necessary to ensure that Members
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which are assigned a lability also have the financial capacity to support
that obligation.

Advisors endorsed the present timetable for the introduction of Processor
Reporting. This envisions a Thased approach, with the first phase being
complete in approximately twelve months.

Manage Member Risk

The third objective under the corporate risk management LErogram is to
evaluate the capacity of individual Members to meet their assigned
liabilities and to protect against the risk of Member failure. Adwisors
reviewed current procedures and their results. Advisors also reviewed
potential changes to Visa's institutional rating model which were developed
to address the increased risk of Member faillure among Members which
emphasize merchant acquiring activity. The potential changes would reflect
a Member's off-balance sheet exposure from ‘?isa-related acquiring business
as a balance sheet asset. A Member's capital adequacy woulg then be
evaluated relative to total Visa-related sales volume. ese procedures are
scheduled to be reviewed with the Executive/Planning Committee at its next
meeting,

Advisors supported the strategies used to protect against the risk of Member
failure. However, issues were raised regarding the proposed new procedures
to evaluate Member capital adequacy for mercﬁant acquiring activity.
Although Advisors generally supported the methodology and the need for
Acquirers to demonstrate financial capacity, Advisors raised concerns that
the recommended procedures could result in a requirement for an allocation
of capital for merchant acquiring activity.  Advisors recommended
alternative procedures to protect against the risk of failure by Members
which emphasize acquiring activity. These alternatives generally
emphasized collateral requirements over Member capital. The alternative
strategies will be evaluated.

Timely and Final n

The prior three objectives are intended to reduce the exposure of Visa and
its Members from its guarantee of settlement. Even with a reduction in
operational risks and an equitable assignment of liabilities to Members who
have the capacity to support those obligations, Visa and its Members still
retain a residual liability for timely and final settlement. Advisors reviewed
possible liquidity and credit facilities which might be available to manage
that liability. For possible models, Advisors reviewed the types of
arrangements which other payment systems use to guarantee settlement.
Adglisors discussed the applicability of those arrangements to the Visa net
settlement.

Working Sessi
The second day of the meeting was used for a working session. Advisors
were asked to identify issues related to payment system risk which would be

-10 -
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of particular importance for Members over a several year horizon. In
adcﬁtion, Advisors were asked specifically to comment on two issues which
will be reviewed by the Executive/Planning Committee at its next meeting.
These are potential capital standards for merchant acquiring activity and
the levels and types of resources needed to support the guaranfee of

settlement.

The first issue highlighted by Advisors concerned strategies to reduce the
number of settlement intermediaries, with an associated reduction in float
exposure. Advisors recognized the need for Visa to have the ability to
control its settlement exposure more directly. As a result, Advisors
supported the short-term measures which require processors to block
authorizations and settlement at a customer level upon notice by Visa. In
addition, Advisors endorsed continued work to evaluate the practicality of
Visa providing Members with the option of Member-level settlement.
Advisors emphasized that any recommendations should ensure that
reconcilement problems do not result from the separation of the clearing and
settlement information. Also, Advisors reiterated their position that Visa
should not put limits on the float relationship between acquiring Members
and their merchants.

Advisors also emphasized the need for Visa to ensure that individual
Members have the capacity to meet their assigned liabilities. Advisors
recommended minimum capital requirements for Principal membership.
Advisors also recommended other requirements for the liquidity of Principal
Members. Along the.same lines, Advisors urged Visa not to imply a
reduction in the liability of individual Members by taking on the
responsibility for the review of Members' agents and processors. Advisors
reiterated the recommendation that Visa require Members which net settle
through a processing end-point to establish clearly defined procedures for
the allocation of a loss to ensure that all the participants are aware of their
exposure and have the capacity to support that obligation.

Management reviewed current strategies to revise Visa membership
categories. Present rules have the effect of forcing small Members into

Principal membership categories because of sales volume limits for Associate .-

Members and the current prohibition against direct credit card issuance by
Participant Members. As a result, Visa takes on the residual liability for a
large number of small programs. A revision in membership categories may
allow Visa to assign liability for small banks' programs to Administrative
Members that are willing, and financially able, to take on such an
obligation.

Advisors recommended that Visa clarify the scope of the guarantee in order
fo encourage appropriate due diligence by merchants. Advisors suggested
that the guarantee should not extend beyond the initial payment to the
merchant-signing Member. Advisors suggested that the receivership of a
merchant's acquiring bank should not necessarily result in a loss to Visa
and its Members in the event that a receiver claims the settlement funds.
Advisors recommended that Visa require Members to define the scope of the
guarantee in their merchant contracts.

«13 -
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Advisors were asked for specific comments on the measures to evaluate the
adequacy of Members' capital for acquiring activities. ~Many of the
comments were concerned with possible downside risks to the membership
from the Association taking a public position on the issue. Conversely, an
Advisor suggested that the industry might be better served by taking a
position which could be supported economically, rather than waiting for
imposed requirements. Without specific data, there was common sentiment
that acquiring programs could not support a sizable allocation of capital. At
the same time, Advisors agreed that new business entities which emphasize
off-balance sheet activity should be required to meet predetermined
financial standards as a basis for participation in the payment system. All
Advisors agreed that while perfected collateral provided Visa more
assurance than capital, an Acquirer's cash flow was equally important to
consider. When asked to recommend either the imposition of capital
requirements on Acquirers or a program which emphasized collateral, the
Advisors stated that either approach would be acceptable and that there
appeared to be little risk in using either method. Specific measurements
were not resolved, but Advisors urged that these measurements reflect the
economic viability of the activity.

Advisors also were asked for specific comment on the types and levels of
resources needed to support the guarantee of timely and final settlement.
Advisors reviewed the model presented earlier which identified several
different types of liquidity and credit facilities, and discussed the feasibility
of several of the facilities. Advisors familiar with the CHIPS rules on
settlement finality discussed the mechanics of that arrangement and the
potential applicability of those rules to the Visa arrangement. The ongoing
discussion focused on the need for clearly defined procedures to support the
guarantee of settlement, Advisors suggested that such procedures were
needed to support Members' internal controls. In general, the Advisors
emphasized the issue of liquidity over credit risk.

Closing

In closing, Advisors were reminded that the initial findings from this
meeting would be reported to the Executive/Planning Committee of the Visa
U. 8. A. Board of Directors. Advisors who represented Visa Directors were

urged to review their findings with the Directors prior to their next meeting
in February 1993. . :

The next meeting of the Ad Hoc Advisors on Visa Payment System Risk
Reduction is scheduled for April 21-23, 1993. The location is still to be

arranged. Advance Material will be sent to each of the Advisors prior to
that meeting.

-12 -

Highly Confidential -- Qutside Counsel Eyes Only

0714320



‘ran Schall

CONFIDENTIAL

VISA U.SA.INC.
AD HOC ADVISORS
VISA PAYMENT SYSTEM RISK REDUCTION

Tempe, Arizona
April 27 - 29, 1993

BAUMGARTNER, JIM
MBS Buginess Manager
FIRST BANK SYSTEM
515 Marquette Avenue
Mail Station MPCN-0200
Minneapolis, MN 55402
Phone: (619) 973-2876
Fax: (619) 973-3989

BENNETT, WAYNE

Vice President

Product Production Risk Management
CHASE MANHATTAN BANK

4 Chase Metro Tech Center, 14th Floor
Brooklyn, NY 11245

Phone: (718) 242-3060

Fax: (718)242-6728

BLIZARD, WILLIAMC.
Senior Vice President
TOTAL SYSTEMS, INC,
1000 - 5th Avenue
Columbus, GA 31901
Phone: (706) 649-2305
Fax: (706) 649-4508

COLE, RUBY

Vice President

ROCKY MOUNTAIN BANKCARD
SYSTEM, INC.

950 - 17th Street

Denver, CO 80202

Phone: (303) 629-7755

Fax: (303) 620-7378

-13 -

COZART, DAVID

Assistant Treasurer

ATLANTIC STATES BANKCARD
SERVICES ASSOCIATION

702 Oberlin Road

P.O. Box 12066

Raleigh, NC 27605

Phone: (919) 828-6296

Fax: (919) 831-9609

CRAFT, JERRY D.
Executive Vice President

WACHOVIA BANK OF GEORGIA, N.A.

2400 Piedmont Road NE
Atlanta, CA 30324
Phone: (404) 841-7501
Fax: (404) 841-7668

DAVIS, JOHN E.
Executive Vice President
UNITED MISSOURI BANK
921 Walnut Street, Suite 8
Kansas City, MO 64106
Phone: (816) 346-5201

Fax: (816) 346-5308

DREYER, JOHN

Vice President

CITICORP CREDIT SERVICES, INC.
14700 Citicorp Drive

Hagerstown, 21742

Phone: (301) 750-4362

Fax: (301) 790-4584

Highly Confidential -- Qutside Counsel Eyes Only

0714321



Fran Schall

CONFIDENTIAL

VISA U.S.A. INC.
AD HOC ADVISORS
VISA PAYMENT SYSTEM RISK REDUCTION

Tempe, Arizona
April 27 - 29, 1993

ERIKSON, DICK
Vice President

FIRST NATIONAL BANK OF OMAHA

P.O. Box 3128

Omaha, NE 68103

Phone: {402) 341-0500 x.3603
Fax: (402) 342-4332

GILLIGAN, MITZ1

Senior Vice President

FIRST NATIONAL BANK OF
LOUISVILLE

1231 Durrett Lane

- Louisville, KY 40285

Phone: (502) 364-2076
Fax: (502) 364-2189

GIUSEF¥I, JOSEPH

Vice President

CHASE MANHATTAN BANK
900 Stewart Avenue, 6th Floor
Garden City, NY 11530
Phone: (516) 745-3220

Fax: (516) T456-3632

MacALLISTER, ROBERT
Vice President
CHASE MANEATTAN BANK

One Chase Manhattan Plaza, 25th Floor

New York, NY 100681
Phone: (212) 552-0934
Fax: (212) 552-3586

McGINNIS, MICHAEL

Vice President

NATIONS BANK

2 Commerical Place, 3rd Floor
Norfolk, VA 23510

Phone: (804) 877-4240

Fax: (804)677-4053

MAYHEW, JOSEPH

Credit Policy Officer

FIRST UNION CORPORATION
1 First Union Center

301 South College Street
Charlotte, NC 28288-0663
Phone: (704) 374-4310

Fax: (704) 374-4312

NOWAK JR., PETER J.
Vice President

FCC NATIONAL BANK
First Card

2500 Westfield Drive
Elgin, IL 60123

Phone: (708) 888-6273
Fax: (708) 888-6574

O'CONNOR, DAVID

President and CEQ

INTERNET CORPORATION

11800 Sunrise Valley Road, Suite 200
Reston, VA 22091

Phone: (703) 620-1000

Fax: (703) 648-9566

Highly Confidential -- Outside Counsel Eyes Only

0714322



CONFIDENTIATL

. VISA U.S.A. INC.
AD HOC ADVISORS
VISA PAYMENT SYSTEM RISK REDUCTION

Tempe, Arizona
April 27 - 29, 1993

O'HARE, BRIAN VORIS, DAVID

President Group Executive

NORWEST CARD SERVICES BANC ONE CORPORATION
4700 Westown Parkwa 100 E. Broad Street

Regency Building #4, Suite 200 Columbus, OH 43271-0261
West Des Moines, [owa 50266 Phone: (614) 248-5155
Phone: (515) 226-3600 Fax: (614) 248-5424

Fax: (515) 226-3701

POWALSKI, GREG
Executive Vice President
FIRST U.S.A. BANK
201 North Walnut Street
Wilmington, DE 19803
. Phone: (302) 594-8123
Fax: (302) 594-4125

ROEVER, EEITH

Executive Vice President

CREDIT SYSTEMS INCORPORATED

220 S. Jefferson Avenue

St. Louis, MO 63103

Phone: (314) 982-8453 e
Fax: (314) 982-4087

VECCHIONE, KENNETH A.
Chief Financial Officer
CITICORP BANKCARDS

1 Court Square, 29th Floor
Long Island City, NY 11120
Phone: (718) 248-5155

Fax: (718) 248-6928

-15 -

Fran Schall . 0714323
Highly Confidential -- Qutside Counsel Eyes Only



Fran Schall 0714324
Highly Confidential -- Qutside Counsel Eyes Only



Fran Schall

CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

i M I
Historical Per ti

When Visa U.S.A. was formed in 1970, two unique classes of membership
were established: Class A and Class B. Class A Members generally consisted
of large banks having a direct contractual and liability relationship with the
corporation for their activities. These organizations were authorized to
perform all functions of membership (issue, acquire, sponsor, process) that
existed at the time. Class B Members consisted primarily of smaller
financial institutions sponsored by Class A Members. Class B Members were
authorized to perform only limited functions (solicit cardholders on behalf of
their sponsor and/or acquire) and their activities were largely controlled by
their sponsors. According to Visa rules, any Class A Member that sponsored
a Class B Member was required to take on financial responsibility for the
activities of the Class B Member in the event that the Class B Member failed
to meet any of its obligations of Visa membership.

During the mid-1970s, Class A Members were renamed "Proprietary
Members,"” and Class B Members were renamed "Sponsored Members." In
1976, with the advent of duality, the traditional MasterCard Group Member
Associations (WSBA, SEBA, SSBA, etc) and other Me r-owned
organizations also joined Visa as Proprietary Members, 'In addition to banks,
savings and loans and credit unions were gradually admitted to membership
in the late 1970s and 1980s.

By the mid 1980s, a large number of small to mid-sized institutions applied
for Proprietary membership. These institutions expressed the desire to
operate their own programs independent of the restrictions of any sponsor
and to maintain a relationship of direct communications with Visa, In 1986,
the Associate class of membership was created to allow these smaller
portfolio institutions to become direct Visa Card issuers without the financial
guarantee of a sponsor.

In the intervening years, a number of Member associations have expressed
an interest in either issuing cards, signing merchants or sponsoring other
Members. With the exception of sponsoring Associate Members, for whom
the sponsor was not required to take on liahility, corporate policy prevented
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Member associations from engaging in these type of activities. Since no rules
in the By-Laws specifically dealt with associations, this policy was
occasionally the subject of dispute. In 1992, a new Administrative Member
category was approved by the Board of Directors. This new category
formalized the policies of the corporation which had existed since the advent

of duality.

The Administrative Member category essentially formalized the role of
Member associations ag processors, service providers, administrative support,
and sponsoring entities. While this category may have some similarities to
that of the MasterCard Group Member, there is a fundamental difference
between these categories: the Administrative membership category was
established to accommodate those organizations which do not wish or are not
able to take on the financial responsibilities associated with providing a
guarantee of the obligations of other Members. Unlike MasterCard's Group
Member, Administrative Members may not sponsor Members for whom they
must take ont financial responsibility (i.e., Participant-type Members).

Because the Administrative membership category was created to formalize
existing corporate policy, the creation of this category did not resolve the
major issues which still confront the corporation. The first of these relates to
the issue of BIN sharing. Because of the prevalence of BIN sharing among
Members of associations, the Joint and several liability associated with BIN
use has confused the original intent underlying the creation of the Associate
Member category (i.e., that the sponsor not e on liabﬂity). Because this
issue is fully discussed in the Executive Summary entitled "Unique Member
Identification,” it will not be directly addressed here. The second major issue
relates to the rapid rise in the demand for new Associate-type memberships
on the part of ever smaller financial institutions. It is this latter issue which
is the focus of the rest of this Executive Summary.

natituti nd the Viga A iaty

Small institutions are valuable in that they often provide a unique and cost
effective means for small, localized merchants to accept Visa Cards. In many

- cases, these institutions provide the only banking function in a given smail

town or rural area. There are circumstances where such institutions may
provide steady and reliable customers that might not otherwise desire to
obtain credit cards. With respect to debit cards, these institutions have a
solid DDA base which can contribute to the overall market transformation
from a manual paper-based to an electronic payments system. Visa's
commitment to being a general service payments company is best served
through the broad and nationwide participation of depository financial
institutions of all sizes,

The merchants and cardholders signed in rural and isolated locations
represent a difficult and costly market for competing products to tap. By
providing expanded Visa access to these markets, the small institutions
provide a marketing and cost advantage over that of competing systems,
Small banks, thrifts and credit unions, in aggregate, contribute to generating
incremental Visa sales volumes which can be both significant and beneficial
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: . to the system at large. Since one objective of the corporation is to establish
and maintain a general payment system and not just a credit card base, it
would be inconsistent with this philosophy to deny access to institutions
solely on the basis of size.

On the other hand, these small depositories, when acting as Principal or
Associate-type Members, often require a level of program monitoring and
review which is not easily provided in a cost effective and efficient manner.
Certain programs and systems must exist and be retained for all Principal
and Associate Members in order to protect the quality and integrity of the

Visa system.

Ongoing risk monitoring is required to minimize the exposure that any one
Member might create not only to itself but to the membership at large. Large
scale fraud and counterfeit losses could imperil the existence of an
institution, cause losses to Visa, and impair the credibility of Visa's programs
and products. In addition to risk monitoring, Visa communicates regularly
with its Principal and Associate Members. These Members obtain mail and
correspondence directly, are required to submit detailed quarterly
information in connection with their Operating Certificates and are
monitored for service quality. In order to maintain the high reputation and
overall quality of its services, it is iml&o:'tant. that Visa monitor each
Member's program to ensure that no one Member improperly impacts others
with excessive chargebacks or other inadequate systems and controls.

® Goals and Qhlectives

In January of this year, the By-Laws of Visa U.S.A. were essentially
rewritten to clarify the membership rules and policies of the corporation in
the context of the current business environment. Although the number and
extent of the changes were significant, the new By-Laws did not
fundamentally alter the nature of any Member's relationship with Visa or its
relationship with other Members, its processors and agents. Rather, the new
rules recognized and accommoda existing needs in the industry. The
reclassifieation of all Members into new membership categories with
explicitly defined rights and- obligations, generally referreé’ to as Membership
Restructuring, was successfully implemented concurrent with the publication
of the mnew By-Laws. Because the primary intent of Membership
Restructuring was to formalize existing policies and practices while
minimizing the overall Member impact, a number of substantive issues were
delibglxl-iately deferred. These issues can now be addressed in the context of the
new rules.

This proposal attempts to address the following objectives:

e to develop the appropriate structure to provide
membership access to all viable and eligible insured
depository financial organizations while retaining
existing Members;
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e to create a plan to deter the further growth of small
Principal- and Associate-type memberships in order to
minimize both the corporation’s risk from the failure of
small Members and the cost to the corporation of
maintaining direct ties to simall Members; and

e to clarify the role and associated liabilities of associations
in their role as Administrative and/or Group Members.

Key Issues

One issue of immediate concern has to do with how to best provide access to
the corporation's products and systems for small institutions that do not
support programs of a substantial size. While there are a number of reasons
that small institutions in the aggregate are valuable to the overall Visa
program, there are also reasons why the direct participation of these
institutions as Principal or Associate-type Members should be discouraged.

This document will consider primarily the Associate-t classes and will
examine the nature of Associate-type Members including their size and
support from Visa.

The number of new applicants in the Principal-type membership categories
has not grown significantly in recent Yyears. Due to ongoing
merger/acquisition activity on the part of larger institutions, it is expected
that the number of Members in the Principal-type categories will remain
level. In contrast, the number of Associate-type Members continues to rise

rapidly.

Over the past several years, the average size of new applicants for Associate-
type membership has declined significantly. At tge time the Assoctate
membership class was created, most applicants for that form of membership
consisted of institutions planning card programs having between 5,000 and
20,000 cardholders. The average size of new Associate Member programs
has steadily declined in recent years to the point that card issuing programs
of less than 500 cards are not uncommon. The Associate Member category
was not designed to accommmodate programs of such a small size.

The Associate membership was originally designed to provide a reduced cost
mechanism to facilitate smeller Members in operating cost effective and
profitable programs. DBecause most Associate-type embers utilize a
processing system supplied by another Member's program, systems and
processing can also be supplied cost effectively. However, there are certain
minimum fixed costs required to set up any independent card program,
regardless of its size. Despite the surge in the number of new Associates,
participation in this category of membership is not generally as profitable for
the smaller institutions, due to the disproportionately large share that Visa
fees and processor costs make up for small portfolios.

The majority of small banks, savings & loans, and credit unions belong to
industry associations. For the most part, smaller financial institutions that
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are insured depositories belong to various bankcard trade groups. Many of
these trade organizations are Visa Members today. IBAA, PSCU, CUNA,
and the U.S. League of Savings Banks are some of the largest, and each
represents or processes for hundreds of financial organizations.

These associations, acting as Administrative Members, already sponsor
Members for Associate and Acquiring Associate membership in Visa in many
cases, though they are prohibited under current By-Laws from sponsoring
Participant-type Members directly. Thus, the only alternative currently
available to the associations for their small members is the Associate class.
Generally speaking, the goal of the new rules would be to provide a viable
business alternative to better serve the needs and enhance the profitability of
these smaller Principal- and Associate-type Members.

Many new Members in the Associate classes represent institutions with
existing Visa memberships in the Participant Me r categories. There are
several reasons why Members chose to change from Participant to Associate

status:

® Participant Members are prohibited by Visa By-Laws
from issuing credit cards directly (i.e., from signing the
contracts with cardholders). Members degiring to issue
must change to Associate or Principal Member status.

¢ Agsociate Member fees are relatively low. Associate
Members are subject to a minimum quarterly service fee
of $50, or $200 per year. This is only twice the $100
amount charged to Participant-type Members through the
annual registration program.

® Some prospective sponsors of Participants do not wish to
take on the secondary liability associated with their
sponsorship of Participants. A number of sponsors are
cgsr;:erned about their ability to manage and control this
risk. :

® Visa By-Laws prevent association-type Members from
sponsoring Participants directly. This rule was originally
established because these organizations generally had no
capital or reserves and because they could not provide
financial information in a format consistent with that
used by depository institutions.

® QOther than some minor incidental fees, there are no
benefits to either the sponsor or the participant for either
member to retain this form of relationship as opposed to a
sponsor/Associate relationship.
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Proposal

It is anticipated that the enclesed proposal will contribute to improving the
service levels and profitability of small Member programs. ‘At the same time
this will reduce the cost to Visa and the membership at large for maintaining
direct ongoing relationships between these Members and Visa.

To meet these objectives, it is proposed that Visa establish a new category of
Principal-type membership entitled a "Group Member."

Group Member Atfributes
Any organization interested in the Group Member category would be subject
to two basic requircments:

® Admissions criteria for Members in this category will be
more stringent than those currently applied to Principal
or Administrative Members. The proposed Group

n Member is intended for bankcard organizations operating
in a multi-institutional framework; it is not intended for
\3([“' organizations interested in aggregating their volume

primarily to minimize quarterly service fees.

- Participant-type Members sponsored by a Group
Member would be subject to the same eligibility
criteria as currently exist. However, some limitations
on the size of individual (Participant-type Member)
programs would be established.

¢ Group Members will be subject to risk controls
appropriate to this category of membership. Group
Members may also be required to institute a minimum
risk assessment program to evaluate the activities of their
Participants.

A Group Member would be permitted to spensor Members in any category of
Participant-type membership. Credit Participant Members sponsored by
Group Members would be aflowed, for the first time, to issue credit cards
directly (i.e., contract directly with cardholders), subject to the approval of
their sponsor.

Only those Credit Participant Members sponscred by

®
2 ot - v - Group Members would obtain the right to issue directly.
AR To do otherwise might be disruptive to existing
B N - traditional Participant programs. Allowing Credit
N M\X Participants not sponsored by Group Members to issue
NP N cards could only increase the overall exposure of the Visa
B system to additional unwarranted risk. Except in the

context of the Group Member, there is no business reason
to allow Participant-type Members to issue cards.

Highly Confidential -- Outside Counsel Eyes Only

0714330



Fran Schall

CONFIDENTIAL

e Limits on the size of Participant programs would ensure
that the new membership structure is not used as a way
for large organizations to avoid the payment of service
fees. In particular, it is not intended as a vehicle for large
new Members to avoid higher non-Charter service fees
and/or the surcharge on service fees for new Members. A
limitation on the size of either the institution or the
program would further ensure that the goals of the G:;:f
Member proposal (ie., providing access fo s 1
institutions) are met.

This proposal would also have some key benefits to the new Participant-type
Members. The major benefits currently under consideration include: a)
exemption from minimum quarterly service fees (on a per Member basis); b}
avoidance of the surcharge on the service fees of new Members; ¢) the lower
initial joining fees associated with Participant-type membership; )
avoidance of BIN licensing fees; o) easier and simplified membership
acceptance criteria; and, f) the benefits of the sliding scale on service fees.

Because of the many changes which may be required for both Visa and the
agsociations to effectively implement these new requirements (including the
systems changes related to BIN sharing), a suitable timetable of
aﬁ:ro:dmately two years may be necessary to-fully implement this proposal.
This is especially critical since the majority of associations may be precluded
by their charters from participating in Visa in this way and may require
charter amendments. In addition, the application of the associated risk
monitoring requirements, many of which have yet to be determined, will
require some time to implement both at Visa and at the respective
associations.

hi li tipn nda

In order to encourage small Principal- and Associate-type Members to
migrate to Participant Member status and to reduce the demand for

Participant Member upgrades, the following measures are suggestod:

e After the Group Member structure has been fully
implemented, raise the $50 minimum quarterly service
fee for Associate-type Members to between $250 and $500
for all credit card issuing and/or acquiring programs.
While this would discourage new entrants and encourage
existing Associate-type Members to change status, a fee-
based incentive program would be less disruptive to the
membership at large than any mandate. _

- Once the principles underlying this proposal have
been approved by the Board, an _advance
announcement of the new minimum gquarterly service
fees would be made.
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e Apply stricter risk standards to Associate-type Members
in proportion to the greater risk Visa assumes to
maintain them. Some minimum capital level and/or risk
rating may be appropriate coincident with or subsequent
to the establishment of a Group Member category.

¢ Some minimum program size parameter may be
appropriate for institutions that have been Members for
three or more years.

In order to accommodate the corporation’s objective to minimize reporting
requirements and the related documentation required from Visa Members
with small or medium sized programs, it may also be appropriate to
encourage the Principal-type Members which fall in this category to change
to Associate-type status. Accordingly, it is proposed that the minimum
quarterly service fee for Principal-type Members also be increased, for
example, from $500 to $1000 (representing a sales volume of approximately
$1.5 million per quarter). The fee change should have a minimal impact.
Any affected Principal-type Member could change to Associate Member
status and avoid the fee. The Member could actually benefit from this
change because it would then be subject to less stringent Operating
Certificate reporting requirements, it would be relieved from the obligation of
doing income and expense reporting, and might also be exempted from the
requirements of confirmed fraud reporting.

If the maximum size permitted for a Participani-type Member is set at a level
greater than the $3.5p million per quarter that currently exists for Associate-
type Members, it may be appropriate to raise the size limits on Associate
Member programs to $5.0 mllion per quarter, as well. Though any increase
in the program size limitation could potentially raise the absolute number of
Associate-type Members, forcing these institutions to change to Principal-
type membership would neither benefit Visa nor the associations. An
increase in the maximum permitted size of Associate-type programs would be
consistent with the desire of the corporation to minimize the amount of direct
contact required on an ongoing basis between Visa and institutions of a
medium or small size. If these proposals are implemented, Visa's costs for
administering these small programs would be reduced.

Advantages of Group Membership

In order to encourage qualified associations to join as Group Members,
several incentives are proposed:

® QGroup Members could be made eli 'blé for the sliding
geale with respect to the volume of all the Participant-
type Members they sponsor.

® Any organization sponsored by a Group Member may be
subject to a waiver on the Quarterly Service Fee
Surcharge.
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The Group Member might obtain voting rights in its home
region for the aggregate volume of all of its Participant-
type Members.

Since Visa would generally correspond directly only with
the Group Member, the Group Member could better
control correspondence between its membership and Visa.

The Group Member would be required to file only one
Operating Certificate, in contrast to the multiple
Certificates each Administrative Member usually
prepares today.

A final benefit that would meet an ongoing request of the
Associations would be that service quality, operational
performance/measurement, fees and fines could be
aggregated at the association rather than the individual
Member level. This would allow the association, rather
than the small Issuer or Acquirer, to be subject to
performance monitoring and would allow the association
to manage and control its program more definitively.

- h . o

Establishing a new category of Group Member would be preferable to
modifying the Administrative Member sponsorship rules for three basic

No organization would automatically qualify as a Group
Member; thus, the corporation could carefully evaluate
the proposed plans and objectives of any non-traditional
financial organization with an interest in sponsoring
Participant-type Members.

The creation of a separate membership category would
allow the principles underlying the Administrative
membership category to remain unaffected.
Administrative Members could continne to process,
rovide administrative and support activities and
acilitate Members' admission into the Visa system
without having to assume the liabilities that they are not
willing or able to assume.

This would provide a framework for every Member to
clearly understand the extent of its obligations and
liabilities.

Summary & Next Steps

Under the newly proposed structure, two categories of Principal-type
membership would exist to support the needs of Members that belong to the
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various associations, Administrative and Group. The Administrative Member
category, open to most associations, would allow financially sound, medium
sized institutions to operate independent card programs with the
administrative and processing support of an association. The Administrative

Member would not be required to take on any financial responsibility with
respect to the activities of the Members it sponsors.

The following summarizes the major aspects of the proposal with respect to
the new "Group Member" category:

e TFinancially capable associations willing and able to

P & [H3wr sponsor Participant-type Members would be admitted into
¥ o B thia category of Principal-type membership.
pbs e

Qy‘s""+ e Group Members would be authorized to sponsor Members

pbl

Fran Schall

in any of the three Participant membership categories
(Credit, Debit, Cash).

e Credit Participant Members sponsored by Group
Members would be authorized to issue credit cards
directly, subject to the approval of the Group Member.

e Voting and/or service fee incentives would be provided in
order to encourage the association-type organizations to
join as Group Members.

¢ The minimum quarterly service fees for Principal-type

Members would be increased to encourage their

articipation as Associate-type Members or as

articipants within a Group Member structure.

Similarly, the fees on Associate-type Members would also

be increased to encourage their participation within the
same structure.

Small Members would benefit from this structure in that they would pay
reduced initial fees, may avoid the BIN licensing fees, and would be subject
to reduced reporting and administrative requirements.

This proposal is being reviewed with both the Risk Control and Card
Operations Advisors. Depending on the comments from these two grouﬁs, a
detailed financial analysis of the implications of this proposal will be
undertaken. If the concept proves viable, the associated principles will be
presented for consideration at the June meeting of the Board of Directors. In
the interim, Member meetings and follow-up will continue. Assuming Board
concurrence, a detailed implementation plan, including prospective By-Laws
and Operating Regulations, will be reviewed with the Advisors in August,
Updated By-Laws and Ogerat:ing Regulations could be presented to the
Board of Directors in October. These would take general effect in January
and could be implemented by the various Member associations on some

timetable after that.
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I Because Risk Management would need time to formulate guidelines relevant
to the new Group Member category, some additional Advisor and/or Board
reviews may be required before the actual implementation of this concept.

A summary presentation on this topic is planneg to solicit Advisers' direction
and comments on the issues outlined above.

®

Ronald J. Schmidt

-11-
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING
Washington, D.C.
March 31-April 2, 1993

EXE Y

Uni Memt [dentificati
Background
Bank Identification Numbers (BINs) are the key numeric identifiers used to

identify financial institutions within Visa and the BASE Systems. The
concept that every Member has a BIN and is responsible for all paper that

bears its BIN has been an operating principle underlying the licensing of

BINs since the inception of the Visa Payment System. Visa rules and
Operating Regulations were written from the perspective that BINs were
unique to Members and that BIN sharing did not exist. While this premise
was valid in the 1970s, the situation began to change in the 1980s with the
rapid increase in the number of new Visa Members and the growth of
nonmember processors.

Originally the concept of unique BINs also extended to the processing and
use of BINs within the BASE processing systems. With the advent of duality
and the admission of the original MasterCard associations into Visa
membership, certain processing conventions used by these organizations
began to be reflected in VisaNet processing. Gradually, both the BASE 1
(Authorization) and the BASE II (clearing and settlement) Systems were
modified to accommodate the need to separately route and report on
transactions for Members with imbedded BINs (i.e., account ranges unique to
distinct Members within a BIN).

Because the changes to BASE were driven primarci;}r by processing
considerations, these two systems did not evolve identically. Even today,

BASE II is capable of routing only at the 9-digit account range level, while

BASE 1 is capable of separate routing at the 10-digit level. Other systems,
such as the Risk Identification Service, did not formally take BIN sharing
into account.

The premise of unique BINs was retained into early 1990, at which time the
Member Registration tﬁro%rzau:u clearly indicated that BIN sharing was
prevalent throughout the business. Nevertheless, the recognition of BIN
sharing did not result in any concrete action. As one example, the
Interchange Data Forms (IDF) directory, Visa's official public record of BINs
assigned to Members, still does not identify which BINs are associated with
which Members in BIN sharing situations.

-12-
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Over the past two years, a number of proposals have been implemented to
deal with issues related to the administration and liability associated with
BINs. The BIN Licensing Program was initiated in 1991 to establish a
formal mechanism for informing Members of the BINs and account ranges for
which they are responsible, the products and programs which each BIN is
intended to support, what institutions are using these BINs and whether any
given BIN has identifiable VisaNet activity. Effective January 1993, in the
context of the Membership Restructuring, the indemnification section of the
By-Laws was modified to formally incorporate rules on BIN usage.

With the information obtained from the BIN Licensing program, Visa has
become better able to identify the extent to which BIN sharing has occurred
and where such activity is most prevalent. This information has formed a
starting point for detailed discussions with Members concerming their
account numbering schemes and their purposes and goals with respect to
BIN sharing. For the purpose of this document, the term BIN Sharing is
defined to mean the use of one BIN by more than one financial institution in
a Principal-or Associate-type class of membership. Because Participant-type
Members are not permitted under Visa Operating Regulations to have
separate BINs, the use of one BIN by multiple Participant-type Members is
not considered BIN sharing in this context.

In order to minimize the impact of changes on the membership resulting from
the recently implemented Membership Restructuring, no action has been
taken to date with respect to BIN sharing. On the basis of the information
currently available, this document is intended to ocutline a conceptual
framework for restructuring BIN rules in order to meet three distinct
business objectives:

® to recognize the prevalence and value of BIN sharing to a
significant subset of the membership in terms of
providing a cost effective means for Members to issue,
acquire, and access VisalNet;

® to address the need of Members and the corporation to be
able to uniquely identify Members within the VisalNet
processing systems for risk monitoring, service quality,
certificate reporting, and settlement purposes; and,

® to minimize the need for Members to reissue cards as they
either change membership status within Visa (e.g., from
Participant to Principal) or when they change from ane
processor to another. :

! iation 1 BIN Shari
In excess of 4,000 Principal- and Associate-type Members are currently

engaged in some form of BIN sharing. This represents approximately two-

thirds of the number of Members in these respective categories.
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The majority of BIN sharing is associated with Members that belong to the
various member associations, such as IBAA, CUNA, PSCU, etc.
Approximately 70% of institutions engaging in BIN sharing are members of
these types of associations. Most of the other cases of BIN sharing relate to
situations where Members are sponsored by Member processors. The
majority are smaller Members that routinely share BINs licensed to other
institutions in order to both achieve certain econcmies of scale and to avoid
high processing charges. In most cases, institutions that engage in BIN
sharing do so under a BIN licensed to an organization that also provides
Operating Certificate reporting and other administrative and support
services to these Members.

A smaller number of cases, representing less than 10% of BIN sharing, is the
result of portfolio sales, partial program acquisitions, Member restructurings,
and situations where holding companies have multiple affiliates due to state
unit banking laws. These types of BIN sharing generally affect the larger
Members that regularly engage in these types of activities. While there are
cases in which Members acquire partial BINs (i.e., specific account ranges)
and choose not to reissue (primarily for portfolio performance tracking
reasons), in most cases Members that acquire portfolios will automatically
transfer the affected accounts to a new BIN upon card expiration. These
issues will not be considered within the scope of this document but are
discussed in the Executive Summary entitled "Portfolic Sales - Card
Reissuance Requirements,”

Under current Visa Operating Regulations, the Member to which a BIN is
licensed (BIN licensee) is responsible for all the transactions processed under
that BIN. In addition, all Principal-or Associate-type users of that BIN are
jointly responsible for any financial liabilities that may arise in connection
with any other users of the same BIN. Since Participant-type Members are
not authorized to obtain BINs directly, they are exempt from this joint and
several liability. These rules regarding the liability of Members with respect
to their use of BINs are not new, but have existed for many years. Iirst
developed in connection with the establishment of the BASE II élearing and
settlement) System, the original formulation of the rule stated:

"Each Member is responsible for any amount due as appropriate
under these Operating Regulations, for all Paper which bears its
BIN and which resulted from a Merchant or another Member
honoring a valid, properly presented Card."

Until the recent Membership Restructuring, many Members may have been
unaware of labilities for which they were responsible. Due to the fact that
the associations form the largest BIN sharers, members of associations
effectively have the greatest potential liability under Visa rules. This is
somewhat ironic, however, in that, the majority of association members are
not Participants (for which the assumption of liability would be expected) but
Assodate-type Members (for which the sponsor is generally not required to
accept liability). '

-14 -
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With the creation of the Administrative Member category, associations have
been provided with a formal option for sponsoring Associate-type Members
without lability. However, the liability associa with BIN sharing clouds
the otherwise administrative and operational function of the associations and
causes the associations to take on liability similar to that taken on by
sponsors of Participants. Furthermore, the Members of these associations, as
Associates, also take on a greater liabililty as members in the associations
than they would either as Participants (for whom ounly the sponsor is liable)
or Principal-type Members.

While there were valid business reasons for retaining the joint and several
liability associated with BIN sharing in the period prior to BIN licensing, the
need for this liability is much reduced today. As stated earlier, there are a
number of legitimate reasons why BIN sharing should be allowed or even
encouraged. Primary among these is the fact that BIN sharing provides a
cost effective mechanism for small Issuers to participate with credit and debit
card programs. It is in the interest of the corporation to encourage small
Issuers to remain with the associations, since the administrative and
monitoring costs of tracking and facilitating the smaller programs is

significant.

Unique Identification of Members

As a result of BIN sharing, it is generally difficult to identify all the
financially responsible Members associated with any given transaction in the
VisaNet systems. There are several reasons why the unique identification of
financially responsible parties is important. In order to provide a secure
system for the benefit of the membership at large, it is critical that the
activities of any one Member not unfairly impact the other Members. Thus,
it is important that the transactions of any given Member are separable from
those of other Members. At the same time, it is important that each
Member's transactions can be aggregated across processors and BINs to
support service quality and risk monitoring.

In the event of a Member failure, it is critical that Visa be able to restrict or
curtail any given Member's activity without impacting other Members; under
the current BIN sharing environment this could be difficult if not impossible.
The ability to differentiate transactions by financial institution is also
essential in order to validate a Member’s reporting of sales on their Quarterly
Operating Certificates. .

The problem is not BIN sharing per se, but the implication of BIN sharin% on

Visa's ability to monitor and evaluate the activities of any given Member

The solution to this problem need not require the elimination of BIN sharing,

but rather the establishment of guidelines and standards which would

fha’ici]igat.e the unique identification of all Principal-and Associate-type
embers.

Though the corporation has generally ignored the existence of BIN sharing
from a business perspective, it is clear that Visa systems and processors
already provide a means to accommodate it. As noted earlier, both of the
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major BASE Systerus have the ability to identify Members beyond the BIN
(six-digit) level with respect to issuing transactions. Both BASE I and BASE
II are currently able to route transactions identified through the ninth digit
to more than one BIN. It is also possible to delete specific account ranges
identified through the first nine digits without deleting an entire BIN.
Despite this, although the routing of BASE II transactions may occur beyond
the six-digit BIN level, BASE II is able to actually identify Members and
settle only at the level of a six-digit identifier, either at an "alias” (Member)
or CIB (processor) level.

On the acquiring side, a six-digit acquirer BIN and an eight-digit Business
ID are supported. Because there are no edits on the Business ID field, the
integrity of this data is questionable at this time. Furthermore, in the
common situation where the BIN represents a Member association and the
Business ID represents a Participant-type Member, BASE II provides no
mecharmdism to identify the sponsoring Principal Member.

All of the major organizations engaged in BIN sharing have schemes for
identifying Members beyond the BIN level. On the issuing side, most
identify their Members utilizing the 7th, 8th, and 9th digits of the account
number. There is a small number of institutions that identify sharers
through the tenth digit for part of their portfolio. A few Members cannot be
identified on an account range basis at all, since their processor randomly
assigns account numbers across institutions. On the acquiring side, no such
convention exists. Most processors seem to utilize the microfilm reference
number to identify the source batch of transactions that originated from a

iven Member. Several Members and processors utilize a nine-digit Member
identifier within their own systems but truncate the low order (i.e., unique)
digits prior to transmitting the transaction to Visa.

m hi han n r Con

There are a number of business reasons why Members elect to change
%uocessors or change from one category of Visa membership to another.

ile it is beyond the scope of this document to outline the reasons for these
changes, it is clearly within the scope of the BIN sharing issue to discuss the
implications of these activities.

Many Participants are required by their sponsors to reissue cards if they
elect to change to Principal or Associate Member status.

Because each processor has a different processing system, card reissuance is
often required any time a Member moves from one processor to another.
Processors are also unwilling to process a BIN that is also processed by
another ?rocessor due to liability considerations. Needless to say, this is a
source of increased cost and may be a source of unnecessary cardholder

dissatisfaction.
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Each BIN licensee establish a scheme for identifying all
BIN sharers within the first nine or ten digits of the
account number for issuing purposes. A four year
implementation time frame should be considered for this

requirement.

- Al Visa Card Issuers would be required to be
identifiable within the first nine or ten digits,
regardless of Visa membership status. Of the various
Participant-type Members, only Debit Participant
Members may issue cards directly; thus, they would
form the only class of affected Participant-type
Members.

All multi-bank processors involved in BIN sharing should
enhance or modify both their internal systems and their
VisaNet interfaces to accommodate the unique
idenltiﬁcation of Visa Membe @ the 9th or 10th digit
evel. ’

- This would have a side benefit of both facilitating and
simplifying the requirements for processors to identify
any "unauthorized use of VisalNet" for which they are
responsible in the context of Visa Operating
Regulations.

The true Member Acquirer must be identified in the
Acquirer BIN field of any transaction processed through
the authorization, debit and clearing and settlement
systems. Under no circumstances would the BIN of a
processor be permitted except where that processor is also
a Member that signs merchants and reports such
acquiring activity on its Quarterly Operating Certificate.
This requirement should become effective within a two-
year time frame.

Within some reasonable period of time, the clearing and
settlement system would be modified to edit the Business
ID field of the BASE II transaction. Member/processor
use of the Dusiness ID has been rtequired by the
Operating Regulations for almost three yeara.

All Principal-type Members that sponsor Participants for
acquiring should be required to obtain unique BINs for
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that purpose. In the absence of this requirement, there
would be no way to uniquely identify the sponsors of
Participants involved in BIN sharing.

- This requirement would not impact any existing
Members that already have BINs unique to their
institutions. Unlike Members in BIN sharing
situations, Members with unique BINs could sponsor
Participants under the BIN(s) they currently utilize.

- A two-year implementation time frame would also
probably apply to this requirement.

e After April 1994, Visa would establish and enforce edits
regarding the use of Business IDs on all acquiring
transactions originated in the clearing and settlement
system.

s All VisaNet systems should be modified in such a manner
as to require that Members can consistently be identified
at the Sth or 10th digit level. In particular, BASE II
should be made capable of blocking or rerouting
transactions for any given Member on this basis.

e Some maximum program size parameter should be
established for Members engaged in BIN sharing.
Beyond a certain volume threshold, Members should be
required to obtain unique BINs.

¢ In the event that a BIN licensee opts to disallow the use
of a BIN on the part of any Member, a 120-day time frame
should be established wherein the BIN sharing Member
will be required to discontinue the use of that BIN. The
BIN licensee's liability in connection with the use of its
EIN would automatically terminate in the same time
ame,

- Because this is shorter than the maximum chargeback
time frames, certain additional research may be
required to specifically address the chargeback/
representment issue.

At this point, it has not yet been determined whether a nine or a_ten-digit
standard would be the most appropriate BIN sharing scenario. Requiring
that all Members be uniquely identifiable within the first nine digits would
involve less systems changes at Visa and a reduced ongoing maintenance
effort. On the other hand, the number of Members that could be required to
reissue cards would be greater than would be the case under a ten-digit BIN

sharing scenario.
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Summary

Due to the prevalence of BIN sharing throughout the industry, it would no
longer be practical or reasonable to mandate a return to the requirement that
each Member obtain a unique BIN. Properly managed, BIN sharing can

rovide a cost effective mechanism for small institutions to participate as

irect Issuers and Acquirers within the context of the Visa program. In
conjunction with the BIN Licensing program, the proposed rules will provide
Visa with a mechanism to properly administer BIN sharing to meet the
objectives of the membership and the corporation.

The following summarizes the major aspects of the proposal:

e All Visa Card issuing institutions, regardless of
membership status, must be identified with the first nine
or ten digits of each card number. This requirement
would be implemented within a four-year period.

® Over a two-year period, the BIN of the actual Member
Acquirer would be required in the transaction message for
all authorization, debit, and clearing and settlement card

transactions.

e Within two years, all Members that sponsor Participants
for acquiring would be required to utilize a BIN uniquely
asgigned to their institution.

e In approximately one year, edits would be established
within VisaNet to validate the accuracy of Business IDs.

A presentation on this topic will be made and the Advisors will be asked to
provide comments.

Ronald J. Schmidt
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-Apnl 2, 1993

EXECUTIVE SUMMARY

n n n

Background

Since the late 1970s, the Visa membership has increased dramatically. With
this growth, the Interchange Data Forms (IDF) publication has increased
tenfold in size. The first issue of the Interchange Data Forms Book,
published in September of 1978, contained 160 pages. Today the IDF has
expanded to more than 1600 pages. This gro has been compounded by
Operating Regulation requirements mandating that each Member obtain a
sep:&rate BIN (Bank/BASE Identification Number) for each program or
product.

In its current format, all Member contacts identified within the IDF are
listed on an individual BIN basis. This requires that Members with multiple
BINs have multiple listings containing redundant information. This
redundancy is the major factor contributing to the current size of the
publication. In its existing format, the IDF can no longer be produced in one
volume. At the same time, printing and distribution costs continue to rise.

While it is recognized that the IDF is used for multiple purposes, the primary
reason for this publication is to support the ongoing communications needs of
Members in their backroom operations. The IDF is not intended and has not
been designed to serve as a Member directory. While it is recognized that
there are legitimate reasons for such a directory, this business need should
bo accommodated in another manner. Similarly, the IDF is not intended to
provide a listing of Members and processors performing or desiring to
perform various bankeard services. In the U.S., this latter objective is
accommodated through the use of the Agent Bank Referral Directory.

S (P Object;

The bankcard business has evolved considerably since the IDF was originally
created. Much of the information which was appropriate for this publication
in the mid-seventies has since become obsolete. At the same time, key
information required to support the different methods of operation now used
by Members and processors is not readily identifiable in the detailed listings.
In order to accommodate the current business needs, the major objectives of
the IDF restructuring are defined below:
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®» Re-categorize the Member contact information to better
reflect the functions performed, and contacts required, by

Members and processors;

e Distinguish services provided by third parties from those
provided by the Members themselves;

® Identify all parties utilizing any given BIN by providing
contact information for any Member that "shares” the
BIN of another organization;

e Reduce the size and cost of the publication;

e Improve the timeliness and accuracy of the IDF
information by reducing the amount of time required to
ublish and distribute the book after the data updates

ave been completed and distributed to vendor; and,

e Improve the usefulness and Member acceptance of the
IDF tape format.

In order to improve the usefulness of this publication, Visa staff has
undertaken a survey of the worldwide Membership. Of the 1500 Members
that were contacted, over 600 written responses have been received. Based
on the results of the questionnaire, it has become possible to determine what
information in the current publication is being used and what enhancements
Members feel would be most appropriate to improve its value as a
communication tool. The prototype lli)ste in Section II was designed in such a
manner as to eliminate those elements which subscribers seldom use and to
replace those contacts with the functional information requested by the
respondents.

Twenty years ago, most backroom functions were ormed by the Members
themselves; this is no longer true today. Most bac m operations functions
are currently performed by third parties, not directly by Members. In order
to reflect this new reality, all service praviders are specifically identified
wherever they perform a function on behalf of any Member.

Several keil;:hanges are proposed to the individual Member contact listings,
commonly known as the BIN strips:

e The first involves delineating specific backroom functions
(e.g., merchant chargebac contact, cardholder
chargeback contact) which are performed, instead of the
organizational titles and positions (e.g., assistant
manager} which no longer relate to Member backroom
operations.
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® Because of the prevalence of third party service providers,
it is important to identify the organization that actually
provides the backroom support for each function. This
will minimize the potential confusion caused when the
Member name appears at the top of each BIN strip, but
where the contact name and address associated with a
given function belongs to another institution.

e It has been determined that the value of having
individual person names is grossly disproportionate to
both the work required to maintain them and the
inherent inaccuracies associated with maintaining this
information. As a result, the names of the individuals
employed by Members in each function have been
eliminated in the new IDF prototype. '

® The current format and/or data fields of the IDF should
accommodate recent developments in technology.
Facsimile numbers should be provided in addition to the
telex numbers, since facsimile numbers are more readily
used today.

¢ The addresses of contacts corresponding to the various
functions have been added to the detailed listings. At the
same time, the Member's address and contact information
has been moved from the top to the bottom of the listing.
These two changes are intended to minimize the
misrouting of mail in those cases where key functions are
provided not at a Member location, but by a third party
service provider. To further discourage contacting the
Member center manager, other options would be to move
the center manager contact information either to a
separate listing at the back of the book or to a separate
publication entirely.

Because the current format of the IDF is largely obsolete, much of the
important information which it contains appears only in the “comments”
section. Through this restructuring, an effort has been made to provide
Members with standardized fields and formats to accommodate the data
which was previously listed in the comments section.

Over the last twenty years, the issuing and acquiring businesses have
evolved into essentially two separatc businesses. Many Members have
chosen to specialize in one or the other and, even among those Members that
engage in both activities, the corresponding staff and functions are often
segregated into separate business units. In order to recognize and reflect this
change, all key functions listed in the IDF have been divided into distinct
issuing and acquiring sections.

In its present form, a number of relevant functions do not exist to support the
ongoing communications between Members, New fields have been added to
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accommodate contacts for arbitration and compliance, good faith/collections,
settlement/accounting, security and lost/stolen card reporting. In each case,
the relevant addresses and contacts have also been added.

) o i istin

Currently, all Members are listed in the IDF in a numeric BIN order. In
order to eliminate the redundancy and inefficiencies inherent in the
sequential BIN listing methodology, some other mechanism for ordering
Members within the ﬁ;lb]ication must be established. Visa's migration to the
use of the Business ID provides a natural progression for the restructure of
the Interchange Data Forms book. Utilizing the Business ID, the corporation
has established a mechanism whereby every legally separate corporate entity
can be uniquely and singu]arly identified. rgdembers that have multiple BINas
will be able to consolidate their contacts under one listing utilizing one
Business ID. All the corresponding BINs for which any Member has the
same contacts may thus be included in the same listing.

Members that operate branches outside their home country (foreign
licensees) and Group Members may have a need for multiple listings. These
organizations, although they have only one Business ID, may require one
listing for each country in which they do business. In this case, a Member
would have one listing for each country printed in alphabetical order by
country. The home country will appear as the first listing and the foreign
branches would follow (i.e., Bank of America U.S.A., Hong Kong, Thailand,
ete.). Group Members will have the option to appear in the IDF either at the
Group Member level or with listings at the leve{)of the individual members of

the group.

Because of its BIN-driven orientation, the IDF is currently capable of
identifying the name of only one institution per BIN. In most cases, the
Member name that appears above the BIN strip represents the financially
respongible party (e.g., BIN licensee). This is not always the case, however.
In some Group Member situations, the financially responsible party has
requested that the name of the institution actually using a BIN be listed
instead. Since the BIN strips cannot currently accommodate multiple
institutions, certain confusion has been created.

There are currently several thousand cases in which more than one Principal
and/or Associate Members share the same BIN. Despite this, there is no way
to properly identify these institutions. Because the relationship between the

IN licensee and the BIN user(s) is not maintained in the IDF, many
Members have encountered difficulty in servicing cardholder inquiries. The
lack of BIN sharing information has also created problems in those instances
where cardholders attempt to report lost or stolen cards. Without the card
number, a Member or processor that takes a lost/stolen card report or that
attempts to provide (or connect a cardholder with) emergency services may be
unable to locate the appropriate service providers.

In order to facilitate easier access to Member and processor information, the
proposed IDF prototype contains three indexes. The first index lists all Visa
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BINs with the corresponding bank names in numeric BIN order. Every BIN
contained in the index will also reference the corresponding Business ID of
the institution and the page number where the Member information is found
in the body of the IDF.

Because the namegs of Participant Members frequently appear on the cards,
and because cardholders generally identify these organizations as their card
1ssuer, the names of Participant-type Members should ultimately be included
in the alphabetical listing. There are a number of cases, primarily with
respect to Debit Card programs, where the Participant Members are the
actual card issuers, Because these Members do not have BINs, they are not
currently identified in the IDF. As a future enhancement, it is anticipated

!:hgt Participant Members will eventually be included in the alphabetical
index.

A second index will provide an alphabetical listing containing the names of
all Principal and Associate Members of both Visa U.S.A. and Visa
International. As with the first index, the corresponding Business IDs and
page references will be provided.

The third index will contain a geographical listing of all Members and
processors worldwide, sorted by country. In those cases where state and/or
provinces are relevant, the listing could be further subdivided. Under each
country/state heading, Members would be listed in alphabetical order.

In addition to the three Member indexes, an alphabetical index of J)rocessors
will also be provided. This latter index will contain the names and Business
ID’s of all the clearing and settlement (BASE II), authorization (BASE I) and
Debit System processors. Individual contact listings will be provided for all
VisaNet endpoint processors within the body of the IDF text.

According to the proposed format for the Business ID/BIN strips, any
Member function per};rmed by a processor or other third party service
provider would be identified under the strip of the Member. If a given
processor were to perform chargeback processing for any given Member, the
processor would be identified as the chargeback contact for that Member.
Since a processor would not perform such a function on its own behalf, it is
unclear of what value these functional contacts might have with respect to
the processor itself. Staff recognizes that the contacts for Members may be
different from those required of processors, however no specific Member
requests for changes to the processor listings have yet been proposed. For
the time being, therefore, no prospective changes to the contact listings for

the various processors are suggested.

As proposed, the detailed processor listings have been integrated into the
main body of the IDF text. One alternative to this would be to maintain the
processor listings in a separate section following the detailed Member
listings. While this would not maintain the continuity of the numeric
sequence of the Business ID, it may be beneficial in that all the processors
could be grouped together (as is the case today).
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lishin nstrai

Currently, the IDF is subject to two significant publishing constraints. The
first, as mentioned earlier, is that the size of tﬂe book is now too great to
Eublish in one volume. Understandably, a single volume publication would

e easier and more convenient for Members to use. In order to publish the
IDF even in the current two volumes, the text is printed in such a small type
font and appears on such thin weight paper that very few vendors have the
capability of producing this publication. The number of Member BIN strips
i1s more than eight times greater than that of MasterCard. Because Visa is
constrained in 1ts choice of vendors, Visa does not have the flexibility to
reduce publication costs through competitive bidding,

A second constraint has to do with the amount of data layout and typesetting
work required to produce this publication by outside vendors, Because Visa
does not have the capability of formatting any of the information, vendors
must format all elements of the publication themselves, In general, the
current IDF production cycle requires four to six weeks lead time between
the transmission of data and the actual production and mailing of the
ublication. With the restructuring, staff is exploring various options for
ormatting and typesetting the various sections of the IDF in order to reduce
the amount of time that vendors require to produce this publication,

F_oth he M i isti
Strips)
The current title of the IDF is, itself, indicative of the obsolescence of this

publication. In place of the current "Interchange Data Forms" Publication
name, a new title of "The Visa Interchange Directory” is proposed.

A number of minor revisions and improvements to the other sections of the
publication have also been proposed. These are provided and explained
within Section II of the attachments. Most notable of the changes is a
proposed Visa Service Directory. The new service directory would list the
relevant phone number of all Visa staff that provide specific support services
to the membershi? for major products and programs. ’Fhis list of contacts has
been designed to facilitate a more efficient communication between Members
and Visa staff.

In order to accommodate the re((ilujrements of multi-currency processing, ISO
numeric country codes will be added to the BASE II country code listing,
i iteri

In order to initially update the proposed new Member listings, a conversion
matrix from the old to the new contacts has been provided in Section III of
the attachments. This conversion matrix is intended to provide a basis for
constructing new contact update forms which will be sent to Members. On
the basis of the updated information received from that mailing, the first
edition of the new Visa Interchange Directory is anticipated to be published
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by January 1994. Advisor input is requested as to the appropriateness and
accuracy of the proposed conversion criteria.

Organization of Attachmentg

Section I of the attachments desecribes the IDF in its current format. Section
IT desecribes in detail the proposed changes to the IDF, including the niew
formats for the detailed Member listings. Section III describes the
methodology which is suggoested for converting existing Member information
from the current BIN strips to the new Business ID strips. Section IV is
intended as a tentative implementation timetable, assuming that the
relevant approval of the appropriate Regional offices and Member advisory
groups have been obtained.

Summaxy

The following items represent key issues related to the restructuring of the
IDF publication;

® By sorting Members and processors in Business ID order,
the size of the IDF could be significantly reduced. On the
other hand, it would no longer be possible to find detailed
listings without the use of an index.

¢ Three specific indexes are proposed for the front of the
IDF for Members to access the detailed Member listings.
These would be sorted in BIN order, in alpha order by
Member legal name, and in a geographical order.

¢ Based on Member input, the contacts which are proposed
for the new IDF have been changed significantly and a
number of existing contacts have been deleted. Since
this expands the number of contacts, and the size of the
individual Member listings, Advisors will be asked to
comment on the appropriateness of each contact (to
potentially reduce the number),

® As proposed, each detailed listing would be divided into
separate acquiring and issuing contacts. Another option
would be to split these two business functions into
separate strips, thereby eliminating blanks for those
Members operating only one business.

® In order to minimize the incorrect routing of
correspondence, the center manager contact has been
moved to the bottom of each listing. An alternative would
be to list the center manager contact separately from the
detailed listings in the back of the publication.
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The conversion criteria, described in detail in Section I1I,
wounld form the basis for the preliminary new listings.
Advisors will be asked to comment on the appropriateness
of these criteria.

The current IDF lists Member authorization parameters.
Advisors will be asked to comment about the proposed
elimination of this section.

Under the proposed format, the detailed processor listings
will be integrated into the body of the IDF according to
Business ID. This is different from the current situation
where the BASE II listings are integrated and the BASE I
listings follow at the end of the BIN strips. An
alternative would be to provide all the processor listings
in a separate section following those of the Members (also
in Business ID order).

Peter B. Meffert
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TABLE OF CONTENTS
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Current Title and Contents
Proposed Title and Contents
Data Conversion Matrix

Project Time Line
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Current Title & Contents
VISA Interchange Data Forms Book
(abbreviated example)

1. VISA Worldwide Emergency Services

2. BIN Sequence

3. Geographical Listing

4, BASE I/ BASE II Processor Lists

5. Individual BIN Strips

6. Individual Authorizing Processor BIN Strips

. 7. Card Recovery Bulletin Service Directory

A, Card Récovery Bulletin Schedule
B. BASE 11 Country Codes
C. County/U.S. State Cross-Reference

8. VISA Corporate Directory
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Visa

Interchange Data Forms
Card Recovery Bulletin
Service Directory
and Corporate Directory

DECEMBER 1991/JANUARY 1992
No. 87

Members with claaring and authorization
changes are rasponsible for notifying appropriate
VISA departments prior o implementation. Reler
to the VISA Corporate Directory section for
specific contacts.
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4000-4089

4100-4189

4200-4299

4300-4399

4400-449¢C

4500-459¢

4600-469"

4700-479"

4800-489:

4900-499

Card Recovery Bulleti
Service Directos

Corporate Diractos
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Visa Worldwide Emergency Services

You are sdvised (o (oliow the procecdures cutlioed hers 3 bait Visa cardholders and wravsiters cieque purchasers wheg an smeryeo—
fituaton arisns while Leavelliog. To assust Gold, Premaer. Business. Qasnc, and Electron cardholdery. pisane use wha following s
dotarmune che correct emergency oumbar ta cail. To halp Visa travellers cnsque purcnasers. please refer 10 the informauon baiow.

Thess aomrgency services are avaisble for all:

. LosvSwolen Visa Card Raporung

. Loat3tolan Visa Travelers Cheque Reporasg/Rafund Asms aoce
Thasa and other services arw avalable only W certaia cardholdary from partipaung wsuing baaie (catl the appropriate number for more
Lo MMALWE &

. Lost/Sinisn Viss Card Replacement

. Emargency Caah .

- Eowrgency Legal Raferral Asnnan

Fran Schall

- Emergency Medical AsnimanceEvacustion
*  Exergency Messages

Councry in which the
card was issusd

Asia, Auttraissin, & the Far East

Viaa Gold/
Fyamiar/Buaioses Cardhaiders

Visa Classie/Flarcron Cardbhol ders

Japma Reverse charyea: Call bank that 1ssura card or Reverss criarges:
188)  345-3834 (Sngamre) (14 15) 5T4-7700 (UITA}
Austraba ; InAustraiix;
008y 777871 Call bank that issied card
Inothercmipines loother cogntnes
I Reversa charges: Call bank that 1ssued card or
: {65) J4B-1010 (Shngapare: Raverss cnarges:
! - {14181 E74.T100 1A
| New Zealund : InNew Zzalgng:
| (0OB00) 448-885 Call banik thas iarued card
o gther couptoey lo otheroruntnes:
Ravarss charges: Call bank Lhet wausd card or
(66) 345-1010 (Singapare? Ravers charges:
(14 15) B74-7T00 (USA)Y o
Hoay Kong In Hory Kaog InHong Konge
Call bagk Lhat issusd carg Call bank thal )amiad card
. ; ! .
Revarss charyes: Call bank that wesed card or
(882) 810-84226 (Hang Kong) Ravarss charges:
! ‘ {]-415) 574-7700 (UBA) )
ingapore InSineaoare; IoSinsasare;
Call bank that issusd card Call bank that issued eard
Inpther emunines:
Raverse chargea: Call bani that wswed card or
(68)  345-1010 (Jingmpore; Reversa cnarges-

(1-418) 5T4TT00 UTAY

I All other Aman,
' Ausurussian mnd [ar
Eastero arupines

woadr  FTT-873
(0800) 448-588
882) Bl0-8126 (Hong Kongs

laall gther copnimes
Reverse charges:

(65} 3451010 (Sncmpore)

Europe, Middla Elll; ~
Alnea

Reversa charges:
(+4-71) 918-1031 (UX)eor
(65) HE-1010 (Singapore: or
(1-418) 57L& TTOD (UBAY

Call bang that 1saued card of
Raverse cnerges:
(14 15) 874- 7700 (UBA)

“Raverse charges:

{#4-71)928-1031 UJK)or
(68)  348-1010 (Singapors) or
11-416) 574-7700 (USA}

USA. Canaada. Laun
Amerncs

L3A Canghalders
Raverse charges:
(1-214) 6698888 (LI3A)
Allothery
Reversa charges:
71214} 8448477 [UUSAY

Call bank that wsued card or
Raverss chargus:
t1-415) 874 TT00 UIA)

To report lost or sislan Viss travallers chequast Revarse charges (1-418) 5747111 (USAL
{Additionay teiephons sumoers aviyabla on the traveileTs cheque purctiase recsint form.)

Pleass asic: it mAY 10t be poseible 1o reverse enargey irom all lacanions.

.31-

0714355

Highly Confidential -- Qutside Counsel Eyes Only



Fran Schall

Visa Worldwide Emergency Services

Latin Amertes

Counoy tn which tha Yise Cald/ Yiea Clamic/Flecuon Cardholdary
carg wes issusd Premusr/Business Cardholdery
| Laln Amenca, Call colect: Call bank thac wrues cara or
USA. Canaaa (Z14) 64484727 {UBA) Call ooliacy:
- (418} §74.77D0 (UBA)
Call ewllect:

2140 665-BAR88 (UM
Europe, Mrddle East Call mlect: Call coblect:
Alneca (44-711938- 1031 (UK)or (415) 5747700 (LUHA)

i214) G44-8472 (USA}
Japan Call collect: I Call collect:

(68)  348-3834 (Singmpore: (415} 574-7T00 (LU3A)
All other Auan. Call mlect: Call colject:
Ausiraissian and Far (65}  45-1010{Siagupore! (4161 G74-TT00 (UZA}
E astern ounines

Cangpds

Country in whiech the Vian Geld/ Viaa Claseie/Elec gron Cardheidars

card was bsusd

Premiec/Business Cardhiclders

Cansas Call finanaual [nstitution that jasuen cara Call finsocial lastimutinn that issuea car H
US8A. {1-800) VIZA-911 (USA) Call finapoial institucon that Laned cara or cadl colbeet: |
Latin Amencs 104 18) 574-7700 (AT3A)

Europe. Middle Eaac, ; Call oallect: Call coileet: [
|_Afnca 144-71)938-1031 (UK 04 15) ETL TTOD (A JIA :
| Japag i 1-80Q) 548-4 1658 ar Call “odect: i

Call coilext: WwlB) 674.7T00 {UBA)
I ’ 165}  J45-3834 (Singmpore) .

All other Anan, (1-800) 548-4 166 or Call cplieet:

, Ausirassian and Far ’ Call coliect: 418) 8747700 (UAA)
Eestern countnes 168} 3481010 (Shngupore)
Jaa
Counary \n which the Visa Cold/ Visa Classic/Rlectran Cardholdars

card was isrnged

Preamisr/Business Cardhoiders

Affica

(44711 338-3031 (UK)er
L 1-800) ¥ISA.911 (USA)

Caosas | 11-800) VISA-911 (ISA} Call bank that wessed card
USA, {1-800) YISA-011 (USA) Call bank Lhat wsueq card or
Latis Amernes 11.800] 3343388 (AHA)
Europe, Middie Eass. Call mlact: Call collecx:
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Ureyermty of YWiaconmm Crodi Linon, Madreon
Urmrvsrary of Wrscursen Credet Uion. Madeon
UT-MCT) Feowm Crean Lnson, Madmon

Ulah Ausocurvons Crackt Linan. Madson

Unah GV Veowal Credd Unmon, Macston

Utgico Credil Urson. inc.. Madmon

Vi Unina Mathodust Contrancs Credit Unson, Megeson
WVAC Foowsd Corcit idmatey. Mumsen

VesCan Fecersh G ece) Unethn. Maceon

Vacyson Owners Cract Urias._ Mhscatn

Vailey Bancisd. Inc.. Madeon

Vaitgy Maccal Conter Fedarsl Cracst Uneon,’ M sonon
VAMC Emoiovess Crecit Uruan. Macwon

VAMCU Fecersl C/eon Usscst. M aarsan

Vetmesns Aorsweswrenon Cemtret Feasal C L. Mascern
vecherd EMpowess Cradd Uroon. Maason

vunt Hifl Feowm Credt Useon, Meaian

Vepma Gaach Schoom Feows Cramt Unwon, Meios
Vo guma Coon Crace Linom, kiadeon

Vurgeun Levgws Conwnl Craoe Umon. Mudnn

Mo R e E Foderal C.U.. Mitason
Wimiigsha Crachr Unon, YWaukeshs
¥ Er Credel Unice. Yeumay

Wisuwarows Mursopal Cradt Uneon. sladson

Vayne Convey Scheol § F C.1t.. Mads
VWenavches Veluy Fedarsl Credn Unien, Macupn

Yetow: Atg Sovengu Serk, SA Wast Ale

Yort Bean Ervorcvess Cradn Uimon, Yen Send

VWiert O Urrted Mathadist Crixkt Urson. . Mudos
Yolout Veperaa Lasod Conwal Crecet Yreon. Muecasn
Yeentry Covo Cract Uan. Wartry

Yoy Cradet Ureon. Madeen

W oo Educamonet Crad Uneon. Madeon

VWhets Heume Fecwal Cradt Urmon, Madeon

Wihna Osh Feamrsl Crede Uman. Medmon

Wi rrghton Fecarst Cram Unegn. Maarson

Vg 5. Cire & Craci Lvon Maoison
vafitenal Credn Ursaal. Mecreor

Woooct Feceral Credn Umon. Meaeon

Ywooormen Fecurs Ciadd Unon, Messon

Viremmr Facwrel Cracht Limnn. Madsgen

Ywlow Sorwgs Comeery Federal Crodn Leson. Madagan
Y'SU Faceral Cretet Unmon, Muetkaon

ZCMI Empicvesy Fevarul Cracit Ureon. Madmaon

Wyoming

Amarcas Myoons Bank Of Laramss. Liremes
A Ak, C3
Asmancen Mroonal Baric. Rock Sornge

Curene Mwoony Bank & Trst Ca.. Tomngeon
Convarss County Bari.. Dovplas

Foussty Stare ank. Chavemne

Frxt Interstace Sank of Lwamm. NA. Laratws
First Gari ot Ther Trae

Fawt Barl 0

Ermt Nobonsl Bars of fustisa. Buttsic

Fou Naoon S of Powed. Povesl

Frwl Stare Bank of Newcarom, H i bilid
Feat Sints Gank of Wiisuann, Whestana
Fret Wyoameng Bsni B A Cheyanne

Frvl Wyormng Ak, NA-Laremme, LarisThe
Fri1 Vwomang Bem. NA-Torngion. Tarnguon.
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481041481042
481680

477410
478032
475230

snae

As4d1e

450876
453254
452511
453982
49378
488085
431810
453981
4806809
453501
458081
AHK2%
ABAB05

455135-455133

435141
458142
430039
492043
4921317
4350413
30814
a509%

4548567
4548838
ABARSYS
450801
4530812
454070
458758
+56798
anasan
iSapdl
454840
450815
450042
AS4425
454480

HIROD Hitmnm §erit. Casoar

Jechnon Stvie Bank. Jecheon

Koy Bk of Wyomeng, Charvenve

Moy Swri of Wyomeng Charversns

Lovel Heutres Bent. Lorved

Lk Strte Sank Lok

Maourusen Plas Neuonal Bank. Casper

Harth Side Suis Sark of Aock Sprngs Wromeng, Rocs Sonnga

Bark, B
firvarion Seaty Bwik, Arsrron
Rocky & Federal 5 C

Setirwy Furst Sawngs b Lown Anscoyoon. Charewms
Shanden Netmnst Benk, Shanasn

Shoshons Fest Netewu Bark. Cody

Shosors-fwer hissonsd Sark. Codv

Sweagrowers Stne Jan, Wartena

Sundice State Sant. Sunasnce

Trona Veley Fedwal Cretu Unmm. Creen Rever
Westirn Qenk of Cody. Cody

Wy My Faowal Crerit U, Cheverme

YWyanny Eroiovess Federsl Geml Urean. Chaverrse
Ywyomng Emomyess Fegarnl Crect Uman, Quwvenie
Yéyoruny Habonst Benk of Eart Ceaoer. Canpar
Yyrel Fede sl Creddit Lreon. Cherranre

Yolowsiota Staue Bank, Lanows

Algeria

Cramht Pomnssen O Aigwin. Moes

Andorra

Ban Agneoe | Comnarasl DM Angurte S.A.. Anaona ts Vele
Benc Agmcal + Comvacal & Anaare. S.A.. Aroors La Yela
Bang imemaoonal. Andate Li Yels

B bvimnacamal, Ancorrs Ls Veils

Barw beemaconal. Anuorrs L Vels

Barce Capaany SA., Ancons La Yela

Panca Mors Anerrs L Vel

Bunca Mora. Andors La Vels

Sance More. Les Esculdrs

Sance fusig. S A, Sant Aa s Lore

Gaerk Avig, SA.. St Jubs 0o Lavs

Cradit Andory. Ancorme L Yels

Crerht Andava, Sant Juss e Lons

Antigua

Earcurvi Bank PLC - Branch. 5t Johe 1
Swars Armarccin e L0, SI. JORRE

Argantna

Aco fance Cooo. LUoo,. Roww o, Sema fe
Acyy Barco Cooo. L., AT, Sams Fa
enan Namtash St L, Buirnas Assa
Banca Nepdwsh Oul Linre, Busewol Asss
Sanca Naponem cul Lavwo. Gusmcs s
Aenpd Ales Conp. Lisa.. Busros Ares

Ganen Alay Couge Lido, Busros Ares

Barnco Alsa Coop. Lide.. Busot Ades

Baren C or o A

Aanco Creoeotd Coog. L10.. Susnos Ares
Aancn Crecooce Coow. Lic.. Suseas Ases
Sasce o Boeron, Susroe Asws

Bancn on Gomon. Buanoa Arss

Basco on Soston, Buwnon Ases

Boenca oe Cradng Acgeanne S.A.. Buencs Aves
Banca de Craato Argeatng S.A.. Busrs Aden
Runcn ow Crecata AVOVLNG 5.A.. Buseoa Arwa
Buwnca oa £nue Rws, Parans, dnwe Age
Bunce ow Enve Rien. Parma, Entra Axa

Bweco oo Gelica ¥ Ba. A, Busnoa Acss
Bance oa Gescin ¥ Ba. As.. Huenod Ares
Banco on Gainse ¥ BY. AS. Buneos Ares
Aanon o iy Caxdad e Bushts Arve. Susncs Arss
Benct Ou B Cuasg o8 Gusnos Sarel. GLenos Arss
Banco oa La Pamoe. Senty Rosa. La Pamoa
Bance o0 L» Pemps. Sanu fows, L Pamos

0714363
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Argennng - Austrshs

GEQGRAPHICAL LISTING

454461
484812
484050
483747491748
A54ndad
432700
492189
192180
LELT.F ¥
4581244565125
455513450514
450372
10997
430750
150751
450819
140835
454821
192308
492307
450851
A508K2
432029
492200
43084)
A50844
455899
450703
450704
455193-453 135
450987-450988
454052
a54981
435205
4340748
430851
450722
454074
AS407%
45407]
430961
430583
484044
AR4 148
454147
488392
458393
4S84
434055
484058
450803
430810
450991
450832
4508313
430994
458304-45828%
430913
4530913
433197
AS 444N
454445
450876
430877
454087
450752
450757
43a827-400020
430747
430758
434471
454472
454473
455€31s
453836
453837
430373
430980
430995
4530110
450911
455349
450964
450935

Banca de La Pamon. Same Aose. Ls Pemas

Banco on e Pow. o8 83 Aces. Buwnos Asws

Bunco o la Prus, de BS. Awss Buancs Astn
Yanco ow La Prowsas os Formoss. Formons

Barco o8 ls Provncas de Busma Avss. Susnos Aves
Basct 06 W Provence oo Busrs dwss. Sranocs Auss
Banco de la Provestas de Comanies. Comerres
Banco on |s Provencs 09 Comentes. Comemes
Berco oo W Provescs os is Row, Ly Rom

Tanca ge  Prowncy de Misones,

Banco ce LA Provenos oe Santa Crut, Sama Crag
BsAco Ou is Prowncg de Tucwnen. Tucumos

Banco os s P da T T
Banco de i Provencis osl Neummn. Newousn
Baneo os 14 & anl N L

Gancn du Menooay, Mendold

Benco de Mendoss, Mendars 5600

Bafco o8 Prowrcs O La Riol. Ls Ane

Banco de San Juan S.A.. San Juan

Benco O Sem Juan S.A., San Juan

Barco del Buen Awe, Suance Axss

Banco del Buar Aywe. Buancs Axes

8anco dai Chaca, Arsatencs. Chaco

Bnco oel Chaca. Aessiencs, Chao

Bsnio del Sud 5.4 . Buancs Ares

Genc el Sud 5.A.. Svancs Asws

Banca oel Sund S.A.. Buenos Aver

Banco oul Ternrorg MNicwnm da s Tamra. Ushuma, Twrr oet Fusod
Barco oei Temrons Naconm o8 i Trra. Lshunie. Twrrg Oof Fusgo
Banco o nogar os Fwous Peswol. Guenos Avas

Bance Enterrer 5.A., Buanes Ases

Benco Exwncr 5.A.. Buencs Axer

Banco Feowrad Argantna S A.. Busnos Avaz

Banco F eowr e A7genung S A Busnos Avss

Banco Fegern Argentrss S.AL, Buaned Axes. Buenas Axes
Banco Francers Argenung 5, Busnos Avas

Ao Fnenow o Argentovo SA. Buvnal Ared

Banco Frences osl Am o8 Le Pl SA. Dusngs A
Banco Fronoss cal R o8 La Plats SA, Bushos Axes
8anca Frences ol Aw oa La Plats. Suancs Ades

Banco Gansoero Argeatan S A Busnos Axes

Bano Ganagus Asgenung SA.. Busncs Aves

Sanco Linars $A.. Busnos Asws

fanco Lews SA.. Busnod Adee

Barco Lnegrn S A, Dusnos Axes

Banco Local CooB. L1oD-, Duewm Aves

Barco Locsl Coon. Lida.. Busvos Ases

Banco Locsk Coao. Ligo,, Bushds Asres

Banco Marpasrenes Cooo- Lido.. Busmos Aves

Bance Magaistsnss Cooo. Lide. Susnos Ades

8anco Mave Coop, LIoo. Busnos Arss

EBenco Mive Coco. LI0G., Busnon Aves

Buwo Mewoe Cong. Ltoo. Busnos Ares

Banco Marcenm Argantnn S.A.. Buanos Ases

Sencod Mercivd Arganting 5A. Buencs Ares

Banco Marc et Argentng 3.4 Buanas mres

Bancn Musmcocsl os Lo Msts. Busnot Ares

Bwnco Mow Cooo. L1090, 5an Musl de Turunan. Tucuman
Senco Mowr Cooo. Ltno.. San Migus de Tuceman. Jucuman
B Huwy £ Coop. L1do-. Sumrms Arm

banca Wusvs Erd Coop. LIGe.. Busnos Ares

Sance Nuevs ra Coog, Ltoo., Busrwon Ares

Benco Pooulsr Argermono S.A.. haanot Axtes

Lws Pooulsr Argerann 5.A.. Buanoy Asee

Sarvon Fopulsr Argemia S.A.. Buars Aved

Banco Prowncs ca Rio Negra. \Vredma, Rsa Megro

Sinca Prowscss e Ry Newo, Vama, Ria Negrd

Gence Provencied da See Seite. os Seie

fancn Provencal oa Senae Fe, Rosro, Sama fe

Sanco Provncral os Bents Ee. Rosenn, Sas Fa

Bandca Cudmes $.A.. Busnos Ares

Sanco Cuimis £ A Buancs Aves

Bwwo Ouwimes 5.A.. Busnow Ases

Boro Regunal b Cuve 5 4. Menonse

S0 Reguonsl oe Cuvo SA., Menoary

Banco Awguonmt de Curt S.A.. Menoma

Ao A de lo Pisie S A.. Busnds Axes

fenco Rio o ia Pleln 5.A.. Busnos Aves

Banco Ffho di is Pleie S.A.. Buencs Axes

Beaco Roberte 3.A,, Jusnaa Aswe

Benco Fobarme 5.4, Buenos Ares

Hanco Rooans. SA., Busros Ares

Bange Santender S A, Buerme &
Aanco Sanwnowr S.A., Susnod Arex

w3 (0 dIwig BR0/CF MCHARK 3:50ING MEMOANs WwKD 00 NaL neve & secmate OF.
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450996
484709
AB4TIO
484708
430748
48078s
435198458198
435038%
AR
484072
ABA084
454085

as07sA

450755
436608
108428
430009
4490895
agoea?
4304580
apaINt
438382
458383
Apansd
Afagaa
464548
430799
BS 1300

w7027
491032
158367456368

456438
45840 1-458480
50549
as8448
458409
430880
98884
488177
801400
asa4k
430789
496403
4560368
498684
438448
450846
38009
ASB006
498480
490052
458081
L1 e
450803
458483
438409
458481
4358100
43042%
aBg4Te
293300
434405
458400
454004
158487
458438
150435
rees
AS8419-458420
AB8410
apbaty
158412
456412
455414
458418

Banco Santanowr S.A.. Buson Avee

Bancy Shiw 3 A, Busncs Ases

Banco Shive 5.A.. Buaos Axes

Barcn Shaw. SA, Busros Asee

Barncy Soual de Coadons. Corooos

Banco Sonw o Caroobd, Coropts

Bonan Suparvalie Scoopis Geres sly, Busnos Azes
Benco Torwemat 5.A.. Bumvos Asws

Bwaco Tamaust 5.A.. Busno Amms

Bare Tornmaat 5.A.. Buoamoy dares

Bark of Arancy 3.4,, Buerms Adus

ek o Amguncs S A Busnos Aves

Coa fovuler om Ahonos de Tucsran, Sen Migus oe Tucunnar.
Tucxsnan

Cam Poosaar de ARoves 08 TuCuman, Set egus o8 Tucuman,
Tuoeman

Tha Chasy idignhettan Bank, Susmos Axss

The Chasa Manheran Bank, Byusrcs Arss

The Chess Manharun Bank. Busdcs Areld
Cilibent. N.A., Busncs Axes

Citibank M_A_. Butvon Arss

Cinbank. NA, Dusos Axrs

Oenscre Bask AL, Bugrmy Avas
Deutschs Senk. Buanoy Arey

Daucscng Bank, busnos Ares

wioygy Sank (DLIA} LIQ. Bt dak

Lioves Sarh tA SA) Lid.. Busrnos Axws

Liowdu Barm (BLSAJ Lich. Buencs Axwe

Vs Avgenonn 3A.. Buaron Ases

Yien Arganmik 5 A.. Pusos Aacus

Aruba

Aruce Bank Lo, Oraseetsg
Arvis Bk Ld. Orangesiso
narnent Arubs N.V., Ornmsrs?

Australia

Advance Bank Austraha Lymmed. North Syoney. New Soutn W
ANL Baiung Group Levelest, Axhvnong, Vicrous

ANE Santurg (rouo Lemned. Ricivnona, Voo

ANZ Sarhng Group Lamwted. Aschrmana, Viactans

AMI farkng Geoun Lymsted. Aximons, \Vicaons

ANZ Bardeng Groun Lersuad. Axchmond. Vichorne

ANZ Spramp Group Lamrtad, Richvmond. Veetons

ANT Sonbhany Geonap Larwten, Soumh MeDowrw. Vedtne

ANI Barawng (youp, 3owth bieDolsng. Viiehs
Apancaynon of Hew South Weise, Sydney. New South Walss
Benk of w Lmapd, viciony

Bara of Mebowrms Lmaed, Melbow i, Ve

Bank of New Isaterd Austred. Svoney. New Souin Weles
Banl of Now {ssisngd Austrphd, Svaney. New Soyin Wined
Bank of O Lid.. B . Ch

danous NEBOnEe on Parel, Svoaey. New Sowh Wales
Senous Newnam ae Para, Svoney. Muw Soulh Wales
Baneny MaBonam gu Pens, Sydnew. New Souih Wares
Gangud Nivahuse ou Pana, Sydtey, Héw South Walss
Aarcarys Ganh AuETIRa Lamsted. Pernant rhil, New South W
Barciavs Bunks Aumwwhs Lid, Pemnant Hila, New Soutn Wakes

" P Bencgo. Vi
3 & Mo # &

oo 5 Mutual P B Wicione
] 5 Myl Per B

Canbanig Permaner Co-Ooststres Bukivrg. Canberra, ACT
Cardwk Eervecws Linmea. AuDum. Mew Eann Welsy
Cargirk Sawrveom Limated. Svorey. New South Wees
COATM] Barvetas Pry Lutetsd. Svonsy. New Soun Wales
CCIATM] Serwand Piv Urmuied. Sydnier. New Rouin Weiss
Chaiiengg fank Lyrned, Perif, Westarn Avattmia
Challengs Sank Pry., Lta.. Maiboune, Victans

Citipana Aussrshg LIG-, MalBoute. Vichor s

Cutibarm Limmed, Sydher

Cubsm Lit. Mubourns. Vrciona
Co-Oo Budchrg Socrety. Acal
[= Bam of A P
Credrt Urwon Frarcal Servosi. Syduney, Naw 50utn Ywales
Crotirl Unoon Frkroril Servoet. Svoney, Haw S0uih Wires
Cremit Urcon Frisrcat Senwats. Svoney. New Souin vstes
Cradit Unicn Franosi Serwcas. Swiney. New Souih Weis
Cradit Unmn Frienoll Serecen Svoney. hew Soutn Wailss
Credet Umeon Francal Senecat. Svaney. Haw South Waies
Craant Uror Fnaros Seraces. Svondy. New Souln Waiss

. South Ausuens

0714364

Highly Confidential -- Qutside Counsel Eyes Only



®
3701
4000
4001
4002
4003
4004
4005

4012
4013
4015
4016
4019
4024
4032
4037
4070
4085
4114
4127
4128
4131
4141
4148
. 4185
4188
4190
4194
4705
4211
4225
4232
4236
4241
4254
4258
4261
4265

4312
4319
4321
4324

4327

Fran Schall

mmmmmgmmmmmmmmmgigmgmmmimmEggggggmmgggmmmmiggm E

CENTER NAME

AMERICAN EXPRESS COMPANY

AMERICAN EXPRESS COMPANY

VISA US.ALINC. - WESTERN CPERATIONS CENTER
VISA U.S.A. INC. - WESTERN CPERATIONS CENTER
VYISA US.A. INC. - EASTERN OPERATIONS CENTER
NATIONAL DATA CORPORATION

SERVICE CENTER, INCORPORATED

VISA ULS.A.INC, - EASTERN OPERATIONS CENTER
BANCARD ASSOCIATION OF HAWALL, INC.

FIRST DATA RESOURCES

VISA U.S.A. INC, - WESTERN QPERATIONS CENTER
ATLANTIC STATES BANKCARD ASSOCIATION
VISA INTL - EUROPEAN OPERATIONS CENTRE
CREDIT SYSTEMS INC.

BANK OF AMERICA CARD CENTER

BANK OF AMERICA CARD CENTER

HOUSEHOLD BANK

WELLS FARGO BANK, N.A.

SECURITY PACIFIC NATIONAL BANK
CALIFORNIA FIRST BANK

CHEMICAL BANK

CITICORP CREDIT SERVICES, INC.

CITIBANK (SOUTH DAKOTA}, N.A,

STATE STREET BANK & TRUST

YERMONT NATIONAL BANK

KEY BANK OF CENTRAL MAINE

FIRST INTERSTATE SERVICES COMPANY

OHIO SAVING BANK

FIRST BANK SYSTEMS

CONTROL DATA CORP.

NCRWEST

CHEMICAL BANK

THE CHASE MANHATTAN BANK, N.A.

CHASE LINCOLN FIRST BANK

GLENS FALLS NATIONAL BANK & TRUST
NATIONAL WESTMINSTER BANK US.A.

MARINE MIDLAND BANK, N.A.

MANUFACTURERS AND TRADERS TRUST
CORESTATES BANK

MERIDIAN BANK

J. C. FENNEY COMPANY, INC.

BARNETT CREDIT SERVICES, INC.

CITIZENS & SOUTHERN NATIONAL BANK
MELLON BANK

TOTAL SYSTEMS, INC.

WACHOVIA

-41 -

QY

SAN FRANCISCO
PHOENIX

SAN FRANCISCO
SAN FRANCISCD
WASHINGTON
ATLANTA
BALTIMORE
MCLEAN
HONOLULU
OMAHA

SAN MATEO
RALEIGH
LONDON

ST. LOUIS

SAN FRANCISCO
PASADENA
SALINAS
CONCGRD

WOODLAND HILLS

SAN DIEGO
JERICHO
MELVILLE
SIOUX FALLS

JACKSONVILLE
ST.PETERSBURG

COLUMBUS
ATLANTA

Highly Confidential -- Qutside Counsel Eyes Only

STATE/COUN

CALIFORNIA
ARIZONA
CALIFORNIA
CALIFORNIA
DIST. COLUM!
GEORGIA
MARYLAND
VIRGINIA
HAWAI
NEBRASKA
CALIFORNIA
NORTH CARO
UNITED KING
MISSOURI
CALIFORNIA
CALIFORNIA
CALIFORNIA
CALIFORNIA
CALIFORNIA
CALIFORNIA
NEW YORK
NEW YORK
SOUTHDAKO
MASSACHUS:
VERMONT

CALIFORNIA
OHIO
MINNESOTA
OHIO
MINNESQTA
ILLINOIS
NEW YORK
NEW YORK
NEW YORK
NEW YORK
NEW YORK
NEW YORK
PENNSYLVA?
PENNSYLVAI
OHIO
FLORIDA
FLORIDA
DELAWARE
GEORGIA
GEORGIA

0714365
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419002
420999
422500
423200
423317
423600
425300
425400
425804
426100
426506
426800
429800
429500
429906
426910
429913
430103
430117
430128
431612
431900
432400
432401
432402
432700
434000
434300
435500
436100
437300
438556

mEommERmE g gMgggnmmmmmmmmgmng g

Fran Schall

CENTER NAME

FIRST NATIONAL BANK OF MINNEAPOLIS
DISCOVER

THE CHASE MANHATTAN BANK, N.A.
CHASE LINCOLN FIRST BANK

NABANCO

GLENS FALLS NATIONAL BANK & TRUST COMPANY -

THE BANK OF NEW YORK

MARINE MIDLAND BANK, N.A.

M & T BANK

CDORESTATES BANK

MERIDIAN BANK

PITTSBURGH NATIONAL BANK

FIRST NATIONAL BANK OF GLENS FALLS
1.C.PENNEY COMPANY, INC.

1. C.PENNEY COMPANY, INC.

1. C.PENNEY COMPANY, INC.

3. C. PENNEY COMPANY. INC.

SIGNET BANK

WELLS FARGO BANK, N.A.

MELLON BANK WEST

STANDARD FEDERAL BANK

CITIZENS & SOUTHERN NATIONAL BANK
TOTAL SYSTEMS, INC,

TOTAL SYSTEMS, INC.

TOTAL SYSTEMS, INC.

WACHOVIA

FIRST UNION BANK OF NORTH CAROLINA
DIME SAVINGS BANK OF NEW YORK
THR SOUTH CAROLINA NATIONAL BANK
DOMINION BANKSHARES

AMSOUTH BANK, N.A.

THE CENTRAL TRUST COMPANY, N.A.
BANCOHIO NATIONAL BANK
MECHANICS BANK

NATIONAL BANCARD CORP. (NABANCO)
MERRILL LYNCH BANK AND TRUST COMPANY
DATA CAPTURE - EASTERN OPERATIONS
MERCHANTS NATIONAL BANK

MCLEAN

COMFPUTER COMMUNICATIONS OF AMERICA
FIRST NATIONAL BANK OF LOUISVILLE
NATIONAL BANCARD CORP. (NABANCO)
SUMITOMO BANK OF CALIFORNIA

PLUS SYSTEMS INC.

FIRST NATIONAL BANK OF OMAHA
INDIANA NATIONAL BANK

CITIZENS FIDELITY BANK & TRUST COMPANY
NABANCO

CITIZENS FIDELITY BANK

-492.

0124 4

MINNEAPOLIS
ARLINGTON HEIGHTS
NEW HYDE PARK
ROCHESTER
SUNRISE

GLENS FALLS
NEWARK
BUFFALCO
TONAWANDA
WILMINGTON
READING
PITTSBURGH
GLENFALLS
COLUMBUS

CINCINNATI
COLUMBUS
HERCULES

FORT LAUDERDALE
SOMERSET

INDIANAPOLIS
VIRGINIA

Highly Confidential -- Outside Counsel Eyes Only

STATE/COUN |

MINNESOTA
ILLINOIS

NEW YORK
NEW YORK
FLORIDA
NEW YORK
DELAWARE
NEW YORK
NEW YORK
DELAWARE
FENNSYLVAN
PENNSYLVAN
NEW YORK
OHIO

KANSAS
TEXAS
NEVADA
YIRGINIA
CALIFORNIA
PENNSYLVAN
MICHIGAN
FLORIDA
GEORGILA
GEORGIA
GEORGIA
GEORGIA
NORTH CARD
NEW YORK
SOUTH CARQ!
VIRGINIA
ALABAMA
OHIO

OHIO
CALIFORNIA
FLORIDA
NEW JERSEY

INDIANA

MICHIGAN
KENTUCKY
FLORIDA
CALIFORNIA
COLORALCO
NEBRASKA
INDIANA
KENTUCKY
FLORIDA
KENTUCKY

0714366
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Foreword to
Visa Card Recovery Service Directory

. This Directory 1s pubtished 10 assist Atfiliates in identifying countries withina CRB region and the ettec-
tve date for the Service in that country. Please reier to the Operating Regulations and Card Recovery Sulletin
Service User's Guide for gelaed mnformauon about the Service.

CHS8 Service Cutoff Schedule

For AHiliales designating cardholder account numbers to be listed in any regional CRB, the
BASE | Exception File cutot! is Monday at 12:00 noon Pacific Time.

EHfective Dates

Except for selected countries in the Asia-Pacific and Latin Amenca regions. Card Recovery Bulletins
become effective every other Saturday. Countries/U.S. states and thewr corresponding effective date are listed
in this Directory.

CHB Service Directory Contents

Section | CRB Production Scheduie Cutoff Dates

This sehedule contamns the procuction deadiines and the cutott dates for listing accounts and CRB publica-
lion.

Section 1| BASE It Country Codes
The alphabetical listing Dy country 1dentities the corresponding two-character BASE || country code,

Section Il Country/U.S. States Cross Reference

Using the BASE I country code. a list is provided which gives the country/U.S. state, its corresponding effec-
. tive date and its CRE region.

-48 -
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CRB/CWB

ISSUE NO.

48
48A

49
49A

50
S0A

51
S1A

52
S2A

53
53A

54
S4A

55
35A

56
SeA

37
S7A

58
SBA

59
59A

60
6QA

§1
51A

- ?lease nate thac

€-1991 - 5-1993 PRODUCTION SCEEDULE

Pacific time on Fzidays.

- 49 -

=w=—EXCEPTION FILE-—==
MATILED TAPE

MERCHANT

EFFECTIVE MAILING FILE BASE I
QN OR AFTER UPDATE ONLINE
{SATURDAY) DEADLINE DEADLINE

(WEDNESDAY) (MONDAY)
06~01-91 05=-22-91 05=-27-91
06-08-91 05-25-51 0e-03=-91
06=-15=91 06~05-91 06-10-91
06-22-51 06~12-91 06-17=91
06-29-91 06~-19-91 06=-24~-91
07-06-91 06=-26=91 G7-01-9%1
07-13-91 07-03-91 Q7=-08-91
07-20-51 07-10-91 01=-15=91
07-27-91 07-17~-91 07-22-91
08=03-91 07=24-91 07-29=-91
08~-10-91 Q7=-31-91 0a-05-91
08=-17-91 08=-07-91 08-12-91
08-~24-91 08-14-91 08-19=-91
08-31-91 08=-21-91 08-26-91
09-07-91 08-28-91 09-02-91
09-14~91 09-04=-91 09-09-91
09-21-51 p9-11-91 09=16-91
09-28-91 09=-18-91 09-23-91
10-05-31 09=-25-%1 39-30~91
10-r2=91 10-02-91 10-07-81
10-19-91 10~09-31 10-14-91
10-26-91 10-16-91 10-21-91
11-02=91 10-23-91 10-28-91
11-09=91 10-30~-91 11-04-31
11-16-91 11-06-31 11-11-91
11-23-91 11-13-31 11-18-91
11-30-91 11-20-21 11-25-91
12-07-91 11-27-91 12-02-51

rhe cuc-off wime Iz mailed tapes

Highly Confidential - Qutside Counsel Eyes Only

DEADLINE
{(FRIDAY)

05-24-91

05-31-91"

06=07=-91
06~14=-91

te-21-91
06-28-91

07-05-91
07-12-91

07~19-~91
07-26-91

0B-02-91
08-09-91

08-16-91
08=-23-31

0E~30-91
09~-06-91

09-13-91
049-20-91

09-27-91
10-04-91

10-:11-91
10-18-91

10-25-91
11-01-91

11-08-91
11-15~81

11-22-91
11-29-91

12:00 noon

0714373



§-1991 - 5~1993 PRODUCTION SCHEDULE

HMERCHANT =-=EXCEPTION FILE-—-~
EFFECTIVE MAILING FILE BASE I MAILED TAPE
CRB/CWB ON OR AFTER UPDATE QONLINE DEADLINE
ISSUE NO {SATURDAY} DEADLINE DEADLINE (FRIDAY)
{WEDNESDAY) (MONDAY)
62 12-14-91 12-04-91 12-09-91 12-06-91
62A 12-21-91 12-11-91 12-16-91 12-13-91
63 12-28-91 12-18-91 12-22-91"" 12-20-91
63A 01~34-82 12-25-91 12-29-91=~ 12-27-91
€4 . 0l=-11-82 Q1-01-92 01-06-91 01-03-91
64A 01L-18-92 01-08-92 01-13-92 01-10-92
65 0l-25=-92 0l-15-92 0l-20-52 Ql1-:7-92
65A 02-01-92 01-22-92 01-27-92 01-24-92
66 02-08-~32 01=-29-92 02-03-92 C1-31-92
66A 02-15-92 02-05=92 02-10-92 02-07-92
67 02-22-92 02-12-92 02-17-92 92-14-92
6TA 02-29-92 02-19=-92 02-24-92 02-21-92
68 03-07-92 02-26-92 03-02-92 02-28-92
68A 03=-14~92 03-04-532 03-09~92 v 03-06-92
69 03-21-92 03-11-82 03-16-92 03-13-92
69A 03-28-92 03-18~92 03=-23-92 03-20~-92
70 04=-04~92 03-25-92 03-30-92 03-27-52
70A 04-11-92 04-01~92 04-06-52 04-03-92
71 04-18-92 04A-0B~92 04-13-92 04-10-92
1A 04-25-92 04-15-92 04-20-592 04-13-92
72 05-02-92 04-22-92 04-27-92 04~24-32
12A 05-09-92 04-29-92 05-04-92 25-01-22
73 05-16-592 05-06-92 05=-11-92 Q5-08-62
73A 05-23-92 05-13-92 05~18-92 05-15-92
74 05-30-92 05=-20-92 05-25-82 05-22-92
74A 06~-06-92 0%-27-92 06-01-92 05-29-92
15 06=-12-92 06-03-92 06-28~-92 06-05-92
75A 06-20-92 06-10-92 06-15-92 06-12-92

- Please note that the cut-2£X T:me £3r mailes tapes :is 12:00 rcon
pacific cime on Friday.

a® NOTE: Cut-off is one day earlier on these CWo issues only.
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BASE !l Country Codes

Country Code
AIGRANISIAN (..o creceamrmecsems s e rrmas AF
Abama............ . . AL
Algeria... S S——— DZ
Amertcan Samoa AS
Andorra — AD
V0o 1] - S AQ
F YT 1T [ S LL
ANTAICUCE .o v e - AQ
Antigqua ..
Argenna
Australia
FTE o - P,
F Vo U] - R
Bahamas....
(=511 ¢ 1 SRR
Bangladesh
Barbaoos.......ccansseas
BOIGILML ceconrenemnsvomsrsssssmnsros rersemsnesensasessnanie
2 7: 115 £ O
L2711 o WU O PP R
Bermuda.
Bhutan..
Bolivia
BOISWANG ..ovcraeemen
Bouvet Island...
Brazil
British Antarctic Terr.
British indian

Ocean Territory lle]
British SOIOMON 1SIANTS wu.crrnecerrercres— e SB
British Virgin Istanas VG
Brunei ..BN
Bulgana BG
Burma I [ERRE——— - |
BUFUMGL..... ccoitesen crasrsmssmsrssssnsasssaranronmmres osues Bl
Byeiorussian SSA e BY
Cambodia KH
Cameroon, Unked Republic of ......ccccmee. CM
Canada ..CA
Canton and Enderbury IS. . ueeriimraene Kl
Cape Verde
Cayman 1SIands ... ceeeme-

Carmrat African Rep
Chad

Country Code
Costa RICA ... ecenrmsseccrismsenene s OH

Dominica ........ DM
Dominican RepUbHC......ccoee e ceericnersanesresens po
Dronning Maud SIaNd ... icrieaern- NQ
B CUROON « everenerrrerensssnsmssssosspossssiannsm sen nrbsssn EC
EQYD! .ccorremammerarrensneraerensemansena- EG
El SAIVAOON e rreercteraecantesntncecis seranessimmmnons SV
Equatonal GUINBA ... mmmrenrcenaerrraeaneas Ga
ELNIOPIS, oo cmoeseerasersamseemsarmmarnsemeans ET
FAeroe ISIANGAS .ooooceee cvemeresrnsneesnrmrassnnas FC
Falklang istanas (Malvinas)...........c.cc..... FK
Fifi-... . SN N |
(311511, 7« [T Ft
France .FR
French Southern and

FN 7Ty T FQ
Franch Guiana aGF
French Folynasia ...PF
GADON e crrracrsrmrrnerrsstsssrnssmes maserss sessmssammsrans
Gambia ...eeeveerene
@Earman Democratic ReP....c.ceecreeiemanees
Garmany. Faderal Rep................
GRANA e iere e e cerraesmasananns
Gibranar ....cc-eevasemees

(€ 72-1: 13 | 110« O,

GUHOIBE oo eeemmeeecenetese e e tet s annnes sana beam smtmers
Guinea-Bissau ....

Chile ...... Haara and M¢Donald is. ......
CIUIR e veosovs o vasisemes cosssnssanas sanabbasbsnnasn sinnes HORGUIAS ....covrmmrerernsrerimnsrences
Chrisymas island...... cx Hong Keng......—....
Cocos (Keelng) ISIaNG .o ceneecsaraniennse cc Hungary....
Colombia.....cceeemeereen- - co
COMOMDS .o ssisssormmssmrannemariossesrassasaens srnnn KM JEBLANK .. e eecemmeerensseeneeeseeeeeseaamtmraresessemass san IS
Congo.. cG 1171 - T, N
. COOK SIANGS .. e veemrme e cemsersesmasaamrasanenecs CK IRONESIR. ererevarsreeeeevesssenseeseonsessneeessessnnna) O
-51-
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Country/LL.S. State Cross-Reference

. Country Effective CRB Country Effective CR
Code or U.S. State Date Region Code or U.S. State Date Reg
AR  Argentna Waednesday F OC  District of Columbia (U.S.) Saturday ]
:lt-l :‘I%a:la ga:urgay E gEEJ cniemlan DeLt;ngcrauc Repubtlic Saturday E

rra aturday elaware (U.S. Saturda |
AE United Arab Emirates Saturaay 8 DE  Gemmany. Fede)ral Republic Saturda: E
AF  Alfgnamstan Wednesday A DJ Djibout Saturgay B
AG  Amtgua Saturday F DK Denmark Sawrday E
AK  Alaska (U.5.) Saturday 2 DM Dominica Saturday E
AL Alabama (U.S.) Saturday 6 D0  Dominkan Republic Wednesday F
AN Nathaerianos Antillas Saturgay F 0z Algeriz Saturgay B
AD  Angoia Saturgay B -
AQ  Antarcoca Wednesday F EC  Ecwador Wednesaay r
AR Arkansas {U.S.) Saturday 6 EG  Egypt Saturaay B
AS Amencan Samoa Wednesday A EH Waestern Sahara Saturday E
AT Austria Saturday E ES  Span Saturgay "
AU Australa Sunday A ET  Ethiopia Saturday E
AZ  Arizona (U.3.) Saturctay 2 Fi Finland Saturda :
AW Aruba Sawrqay F FJ  Fiji Wadnas‘éay A
BE  Barbados Saturday F FK Falkland Isiands {Malvinas) Weanesday :
80  Bangtadesh Waanasaay A FL  Florida {U.S.) Saturoay <
GE  Belgium Saturday £ ¥O  Faerce Istands Saturaay :
BG Bulgam Saturday E FQ  French Southern
BH  Balwain Saturday B and Antarctic Territory Waednesgay i
Bf  Buundi Saturday B FR  France Saturday :
BJ Benin Saturday B8 :
BM  Bermuda Saturday F gg Sma;(f#gggm Sasmturug:y .
BN Brunei WEdﬂﬁsdﬂy A [cte] Grenada Saturda; v

. BO  Bolivia Wadnasday F GF  French Guiana Wadnasda :
BQ  British Antarctic Territory Wadnesday F GH Ghana Saturday Y :
BS  Bahamas Saturday F GL  Greenland Saturday
BT  Bhutan Wednasday A GM Gambia Saturday
BU Bumna Wednesday A GN  Guinea Saturday
BY  Bouvet island Saturday B GA  Qabon Saturday ‘
Bw  Botswana Saturday E GP  Guadelouoe Saturaay ;
ey Byejorussian S8SR Satureay E GO  Equatonal Guinea Saturgay .
BZ Belize Waadnesday F GR Gieace Saturday
CA  Calilorma (U.5.} Saturday 1 GT  Guatemana Wednesoay
cO  Columbia Waednoesday F GU  Guam Waadnesaay
CC  Cocos (Keeiing) Istand Wadnesday A GW  Guinea-Bissau Saturgay ‘
CA  Canada Seturday c GY Guyanz Wednesday i
Kl Canton and Enderbury islands Wednasda A .

KE  Gonual African Repubic Satwday | B HI - Hawaii (U.S) Sawrday
¢G Congo Saturaay 8 HK  Hong Kong Sunday

cH Swizzeriand Saturday E HM  Heard and McDonald isiands Wednesday
Cl Ivory Coast Saturday B mf :;;Pur“ &3‘::: aay
CK  Cook Isiands Wednesday A HU  Honaa aaturga
CL  Chis Wednesday T iR ittt SN by
CM  Cameroon. United Republic of Saturday B ppe a aturday
CN China Wednesday A 1A lowa (U.5.) Saturdav
CO  Coloraac (U.5.} Satwraay 3 1D igaho (L.3.} Saturday
CR Costa Rica Waeadnesday F iE irelana Saturgay
€3  Czechoslovakia Saturday E IN India Wednesaay
cT  Connecucut (U.S.) Saturday 7 iD  Indonesia Sunday

cu  Cuba Saturoay F L Hinos (U.S.) Saturday
CV  Cape Verds Saturday B IN indiana (U.S.) Saturaay
g¥ ghnstmas Istand Vs\l:dnesday g 10 British indian Ocean Territory Weanesday

yprus turcay
.52
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VISA INTERNATIONAL

WORLD HEADQUARTERS
SAN MATEO, CALIFORNIA, US.A.
Locstion

3125 Clearview yay
San Mateo, CA 94402-3798

Mailing Address

PO. Box 8999

San Francisca, CA 941208-8999

Phone: (415) 570-3200

Telex: 470644 (outsida US.)
172313 {withan LS.}

FAX: (415) 570-3400

Fran Schall

Canada M5H T2
Phana: (416) 367-8472
Fax:  {416) 2679111

Canada M5H 3v2 i
Visa U.S.A. and Easern

Oparanons Canter
Melean VA. USA.

PO, Bax 17404

Washingam, DC. 200410404

Telex: §9878

89491
Phone: {703} 827-8400
Fax {703} 8271898

REGIONAL OFFICES
Malling Address Location Maling Address Locallon
ASIA-PACIFNIC AEGHON EURCOPEMIDDLE EAST/
Headguaners Imperial Towsr Same AFRICA REGION
Tokya, Japan 11th Floor Heaagquarters and PQ Box 253 9 Kensinglon High Sttea
1-1 Uchizatwaicho Eurcpean Operatitns London WA STE 3rd Floor
1 Choms Cantre Telex: 8952056 Londan WA STE
Chiyoda-Ku, Tokyo 1o London, England Pnona: 71-937-8111
Totex: 129420 (VISATOJA} Fax; 19370877
Phane: B1-3-3503-5951
g1-3-3503-6951
Fax: B1-3-3503-04B0 yisa inlernglronal Untarmainkak 31
. Frankhurt 6000 Franifyrt/MBain/
Austraka Office PO. Box N1&7 Lewsl 27, Grosvenor PMace Germany
Syanay. Austrais Grosvenor Place 225 George Stmél Phone: 49-69-230117
Sydney, NSW 2600 Sydney, NSW 2004 Fax: 49-69-220197
Phone: 61-2-258-2400 i
Fax: B1.2.241.5264 Visa Inematicnal Piazza F. Meda 3
Mitan 3* Mang, 20121 Milano
Hang ¥ong Ofice Aoom 702 EIE Tower Same Phone: 39-2- 16015801
Hong Kong Bond Cantre Faw:  39-2-76015556
89 Quoansway Cantral
Hong Mong LATIN AMERICA REGION
Phane; B52-3238-082 Hesdguaners PO Box 026058 700 N.W, \07th Ava.
Fax: 852845011 Niame, FL, USA. Migmi. Frarida 33102 Miam, FL, 33172
Telex; ITT 441768
Worsa Offica Oriemal Cremical Building Same Phona; (308) 531-3900
Sacul, Konsa 1th Floor Fax: (305} 581-5594
540, Sokoug-Oong, Chung-Ku (305) 551-5995
Sacul, Karsa 100070 Sama
Phone: 82-2-752-6336 Visa do Brasil Av. Aio Branca 134
B2-2.752-7267 Ei 108 LTDA, 17° Andar
Fax: B2.Z-732-1268 Aio de Janadro, Brazid 20040 Rio de Janeiro
Brard
Singapare Office Marwel Road 105 Cecil Streat . Phomg: 53-21-507-2132
Slrgapore PQL Bou 6597 M5-Moa Fax: 55-21-72%-5332
Singapors 5011 The Oaagon )
Tolm: RAS20726 (APVISA)  Singapoce 0106 Viad inornatona Inyurgentes Sur Num. 1228 Same
AS28342 (VISAOP) Maxico S.A. ge CV. Tercer Pisn
Phone: 55-224-9033 Mexico D.F., ¥Mex<o Coloma del Valle
Fax 85-224-I776 Mezico [ F. 03210, Memico
Phone: 525-553-0323
Taiwan Oftice RAm7H, 168 TunHua Noth Rd - Same Fax: 5253750229
Talpal, Talwon Taipei. Talwan ROC ) .
Prone: 8362-546-3456 Visa Internationel Edificlo Pargue Cristal Same
Fex: B84-2-T19-6133 Venarvela 3.4 Torre Este,
Camcay, Vermzuela Pivg 15, Ofc. Num. 8
Tokyo Office impahiol Tomer — 11th Floor Sams Ave. FCO de Miranda
TakyD, Japan 1-1 Uchinmevaichio Caracas 1060 Voneruela
1 Chome Phone: 5B8-2-285-2947
Chiyoda-u, Tokyo 100 S8-2-2827256
Fhone; #-1-3500-6451 Fax 58-2-203-3432
Fax: 91-3-3503-0480
Tahar  J25420 [VESATOJA) U.S.A REGION
visa US.A Headquarters PO Bax 8959 2125 Clearview Way
CANADA REGION and Westarn Of San Fri 0. CA S4128-8999  San Maiea. CA 94402.5/
Visa Canzda PO Box 124 Scotia Plaxa Canter Teden: JHIISE
Heaoquansn Suite 510 37h Floot Subte 3710 San Matea, CA. J3.A. 33469
Toromn, Cansoa 40 King Siromt West 40 KOng Strest el Phone (815} 570-3200
Torpnia, Cirano Toronta, Omiaro Faw: (4151 670-3400

1764 Ond Meaoow Lana
Mclaan. VA 22102-4373

OCTOBER / NOVEMBER 199°
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“ran Schall

VISA INTERNATIONAL
EXECUTIVE OFFICES

Charies T. Russeil. Presigem & Chiet Executive Officer
(415) 570-3200 (San Maleo)
Telex: 470644 {outside U.S.)
Telex: 172313 (within U.5 )
FAX; (415) 378-8136

Madeleine Socash. Exacutive Assistant
(415) 570-3477 (San Maleo)

Thomas G. Cleveland. Jr.. Executive Vica President

(415) 358-2677

Jean-Jacques Desbons, President
Eurape/Middle East/Alrica Region
71-937.8111 (Landon)

Joseph P. Francini. Exacutive Vice President

James F, Partridge. Presidem
Latn America Region
{305) 551-5801 [Miami)

Carl F Pascarella. President
Asia-Pacific Region
3-3503-6981 (Tokyo)

Corporate Planning
(415) 570-3183

H. Robert Helier, President & CEQ

VISA USA.
{415) 570-3200

Bennent A. Katz, Executive Vice Presiden:,
General Counsel and Secretary

{415 570-360
CONSUMER PRODUCTS
FAX; (415) 378-8136
PRODUCT DEVELOPMENT Greg Bjofndand
Semor Vice Preardent
{415) 570-3381
FAX: (415) 378-8227
Debit Products Emmanusi Patit
Vice Presigent
{413) 510-36562
Emergency Services Gietchen McCoy
[415) 570-3785
Product Profitatilly Keity Knulson”®
A4 719378111
“‘Based in London
Operations Suppon Pamaia Mallent
(415) 570-3242
Mamber ingquirkea:
Arbitranon, Dispule Pesolulon and Chargetachs (415) 570-3474
Oporsuing Aoguiaions Inter pABRCNE FAX: {415) 570-2028
MARKET DEVELOPMEMT A TRAVELLEARS CHEQUES Michael Nash
Senior Yice Prasident
(415) 5703867

Product Standards

Refund Services

Teavellers Cheques

Travel and Entertainm eni Markeung

Traval and Entertainment Oparations

VisaPhone

FAX: (416) 378-8227
Murdoch Hanrelty
{415) 570-3573
RAoss Holmgren
[415) 570-3649
Thomas J. Gallagher
Vice President
[415) 370-2610

Fax: {415) 570-3209
Dawn Tindal

Vice Presicent
{415} 570-3M13%

Mark Wheeler

Yice President
(41%) 570-3073
Michael E. Smith
(415} 57D-3617

-54-

Roges L. Peirce, Execulive Vica President

Delivery Systems
(415) 570-3519
Roger F. Woodward, Presldent
Visa Canada
(416} 367-8472 (Toronlo)

CORPORATE PLANNING

J. Pino Francini

Executive Vice President

(415) 570-3183
FAX: (415) 378-8136

BUSINESS PLANNING

New Market Evatuanons

Naw Product Planning

Retsil Market Strawgy
INTEANATIONAL MEMBER YISITS

RESEARCH AND DEVELOFMENT
Cards and Point-o--Sale Technology
Swndarts and Cooperatine Activities
Trends in Technology

STRAATEGH: PLANNING
Compeitive Analysis
|mamabonal Corparata FPlan
Long Range Business Stralegy

TRACKING AND SPECIAL PRUJECTS
Markatshare Tragking
Card Proiection

CORPORATE RELATIONS

Linda Baker
Sanior Vice President
(415) 570-2090
FAX: [415) 378-8136

Internanonal Corporate Commmunications

Managemen Communications

Pubtc Relations

Publications

Highly Confidential - Qutside Counsel Eyes Only

Jaanne Alihou’:
Vica Prasident
(415} 570-3768

Patty Greenhai':
{418) 570-3424
Einar Asbo
Sanigr Vice Pre-
(415) 570-3343

Stepharie Dak:
Vice Presdent
{415) 5T0-3987

victor OoIicourt
{415) 570-3530

Christoph Abt
Vica President
[415) 358-2469
Bropoks Johnson
(415} £70-3290
Dave Brancoli
Vica Presigent
[415) S70-3830
Mary Coaay
{415) 358-2517

0714378



Fran Schall

Proposed Title & Contents

VISA Interchange Directory
(abbreviated example)

1. VISA Worldwide Emergency Services

2. Member/Processor Alphabetical Sequence Listing
3. Member/Processor BIN Sequence Listing

4, Member/Processor Geographical Listing

5. Authorization / Debit Processor Listing (formerly:
BASE I Processor Listing)

8. Clearing / Settlement Processor Listing (formerly:
BASE II Processor Listing

7. Individual Member & Processor Contact Listing (in
Business ID order)

8. Card Recovery Bulletin Service Directory
A. Card Recovery Bulletin Schedule
B. BASE II Country Codes
C. Country/ U.S. State Cross-Reference
9. VISA Corporate Directofy
10. VISA Service Directory

11. VISA Staff Alphabetical Sequence Listing

* Bold indicates new or changed information
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Visa Worldwide Emergency Services

You are sivistd to follow tha procedures gutlioed here @8 halp Vira eardhaiders and sraveiiers cheque purciamers whea an eamigs-
BALAtes wnises whils traveiling, To asmst Gold, Premoer, Busiosss. Classse. snd Elacunn cardbalders. plasss ue the bllswnng chart
. dstarmma the correct eroargency oumber to call To help Visa iravellery chaque purchasers, pleass refer to Lha infbormenos balow.
Thess smaogency mrvites ayy availabls for all:
*  Loslt/Stolen Visa Card Raporting
*  lost/Stolen Viaa Travellars Cheque Ruporting/Aafund Assistancs
Thess apd othar services arw avaiiabie only L certain cardholders from parucipating issuing banks (call the Appropriste numbar for
inlornan )
Lost/Stsien Yiea Card Replacement
Emergency Caah
Emxrgency Legal Referral Awsistance
Erergency Madica) AssistanseFvaeustion

Eaxrgency Mesaages
Anln. Ansramissia, & ths Far Bast
Country in which the Visa Geld/ VYisa Classio/Fleetren Cardholdare
carvd was ssued PreamisvyBusiness Cardholdere
Japan Raversa charges: Call bank that i4wsed card or Reverss charges:
(65} 345-38%4 ( Singepore} {1-413) 874-TT00 (LINA}
Ausralia in : loAusradia;
008) TTT873 Call bank that jssued curd
logthercounines Insther countney
Roverss chargun: Call bank that issued card or
(68) J45-1010 (Singupore) Raveras charges:
{16 15) E74-7700 (U3A) .
Naw Zssiand H In New Zealapd:
(0800) +45-888 Call bank that 1ssusd card
la other couptnes:
Raverss charges: Call hank that issusd card or
{&5) 351010 (Singspere) Raverse charges:
{1-415) 574.7700 (L/A)
Hoog Kong In Hemg Koo
. Call bank thet issusd card Call banic that issuad card
Ravarse charges: Call bask that itgued card or
(362) 8108228 (Hong Keng) Reverss charges:
(1-418) 5747700 (USA)
Singapare 1o Moen oo 1g Sinapore: .
Call bank that issusd eard Call bank that issued card
Iz gu . .
Reverss charges: Call bank thet wssyed card or
(65}  345-1010 (Singmpore) Raverss charges:
(14183 674-7700 (UZA)
All olher Aman. : Call beoi thet 1saued card or
Austraiasian and far oca)y 7TTAT) Raverse charges:
Eastern countnes . {14 15) 574-TT00 (USA)
(CBOO) +48-388
.
{882) 810-8228 (Honyg Koung)
Reverse chargrs:
{85}  M48.1010 sﬁnnplﬂ
Europe. Middle East, Reverse chargos: Raverse charges:
" Afrien (44-71) 9381031 (UK)or {$4-7T1)838-1031 (UK)or .
(68)  345-1010 (Singupore) or (68)  343.101¢ (Singepore)or
_ {1-415) 3T4-7700 (LFSA) (1-415) B74-TTO0 (USA)
USA, Cageda, Latin LISA Cardhcidera Call bank that issus card or
Adperion Raverss chargoea: Raverss charges:
(1-214) 660-88a8 {USA) (1-418) 574-7T700 (UUSA)
All gthers
Reversa charges:
(1.214) 644-8472 (USA) _L
To report iost or stoien Visa travellers eheques: Reverss charget (14181 574-7111 (USA).
tAdditional teiepnone cumbery avausbia og Whe Lravellers e pRITAAM Mecn Bt form.)
FPlense ncir: (L may not be sotnible ta reverse charges from all lecations.
- 56 -
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Visa Worldwide Emergency Services

Latin Americs
. Country towhich the Visa Gold/ Visa Classic/Elecoron Cardhelders
rarv was evued Pramisr/Business Cardholders
Latin Aohemes Call o ibect: Call bank that wssued card or
Uaa. Canada [214) G44-B472 (UBA) Call eollect:
(418) 5741700 (UBA)
Call eollect:
1214) 6698888 (UJA)
Europe. Middle East Call enllect: Call collect?
Afnca (44-71)938-1031 (UK)or (418) ST74-TT00 (U3A)
1214)  Gaa-B47Z (LTIAY
Japan Call asldect: Call collect:
(881  345-3834 (Singaperes (415}  574-TTO0 (UBA)
* All other Amnn. Call milecu Call milect:
Austraissias and Far (68} MBS 1010 (Singapere) (415) B7&T7700 (U3A)
Eastern couptnes
Canada

Country inn which the
card was Lisued

Visa Geld/
Pramier/Business Cardholders

Viss Classie/Elscaron Cardhoiders

| Canads

Call finanaial Institutian that iesued card

Call finasaal jesticutiop LNal 1esued card

U3A
Latin AToencs

{1-800) VISA-91]1 (USA)

Call financial [DEULUTSON WNAL 1Lrued CAG OF €A1l colbect: l
(04 18) B74-7700 (UUSA) B

Europs, Middle Eanc. Call cotiect: Call coliect: |
Alnea 144-71) 928-1031_UK) 10-415) 674.7700 (1JSA) '
Jagao (1-B00) 5484163 or Call -oilact: i
Call collet: 418} 8747700 (U3A) )
(68} HE-IBN (Singuperw)
All other Aman. (1-500) S48~4 168 or Call callect:
Austruasian aod Far Call coliect: (418) 5747700 (USA)

Easstarn ariotnes

(68}  345-1010 iSinywpore|

Ceuntry in which the
card was issuad

usa
Vias Gold/
Pramiser/Business Cardholdsre

Visa Clasele/Elactron Cardholdars

Canads

(1.800) VISA.911 {USA)

Clllglhltnm-durd

UsA.
Latin Asnerica

11-800) VISA-§11 (USA)

Caill bank Unat meusd card or
£1-300) 396-3386 (LIAA)

Europe. Middla East,
Afna

Call milect:
(44-71) 938-1031 (UX)or
(1-800) VISA-911 (LISA}

Call aollert:
447119381031 (UKjor
11.800) 338 3185 (USA)

Ama, AuRraasia,
the Far Eam

(1-300) VISA.Q11 (USA)

[1-B00) 335-3386 (LISA)

Curopw, Midois AL and AYMES

Counrtry \n which the Visa Goldr Viss Classic/Elseoren Caraholders
card was wsusd Pramier/Businses Cardholdare ’
Enrope. Middle Ensc Raverss charges: Raverse cnarges:

Ainc (44-71)938-1031 (UK) (44-711938-1637 (UK)
lin the UK reverse cnaywes (0T1) 938-1031] in the UK reverse charges (0713 938.10311
Usa Raverws chargus: Call bank that issusd card of T¥verse coarges.
(1-214) GEO-RAAR LU3A) {1416} BTé&TT00 (USA)
Cansda Latin Ameries Reverse charges: Call bank that issuesd card of revers charges:

{1-214) 644-8472 (USA)er
{44-71) 938-1031 or 1o the UK reverss cnarges:
071} 938-1031

(1-415) 874-7T00 (USA)or
{44-71)938-1031 or 1n tha UX reverse cnarges:
©71) 9381013

Japan

All other Anan.

, Auszrajasian and Far
| Fastern countires

Ravarss charges;
(68)  345-3834 (Singupore!

Reverss cnarges:
(65}  45-1010 (Singspore!
i1a the UK reverse cnarges (0-800) 8987941

Raveres charges: ’
(44-71)938-1021 or 1o the UK reverse cnarges: :
w71) 9381031 H

Reverse cnargea:

44-711838.1031
{1n the UK reverse cnarres 1071 938. |03

To rapors loet or siolen Visa travallers cnsques:

o Cannaxs

Cal} {1-800) 227-8411 or eail collect {0-415) fo the UK:
5747111 (U3A) Ia LIBA:
in Lanin Amenct:  (rxexpt Puerts Rico and USV]) cail coibect In LISV

(418) 574-T111 (USA).
In Pueng Huea: Cal} (137-800) 227-881)

. Additionai wrlephone numbers avaysble oa the travellers chequs purchase reoniot form.}

Piease nos: |1 may not be posaiole L0 reveaTse CRAMgTS Lrom ail esuions,

Fran Schall

.57 -

Raverss charyes (071) 937-83081
Call {1-800) ZT7-8811
Call (1-800} 2276811

1a all olher Europesn, Middie Eastern. and Afncan coununes
Tevarse cnarges 144-71) 937-8091 (UK)

0714381
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Fran Schall

MEMBER/PROCESSOR
ALPHABETICAL SEQUENCE LISTING

The new Alphabetical Sequence does not display the BIN number(s). The
Business ID and the page number corresponding to the Member listing will

enable the user to locate the appropriate record based on the institution's
name.

-58 -
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Fran Schall

MEMBER/PROCESSOR ALPHABETICAL SEQUENCE LISTING

BANK NAME

= ACISO BANCO COOPERATIVO UMITACO
v AKITA INTERNATIONAL CARD CO..LTC.
ALLIED IRISH BANKS LMT.
ANZ BANKING GROUP LIMITED
ATLANTIC STATES BANKCARD ASSCCIATION
B OF A - PASADENA
BOFA-SF
** BANCO TORNQUIST S.A.
** BANCOMERCIO
** BANK CARD COMPANY
* BANK OF LUNCOLN. LINCOLN, NB
BK OF STOCKION
s CAISSE NATIONALE DE CREDIT AGRICOLE
** CAJA DE CREDITO AGRARIO
CANADIAN IMPERIAL BANK OF COMMERCE
CMBANK
CMZENS & NORTHERN BK
CITY BK
COAST BK FSB
CONTINENTAL BK - A MIDLANTIC BX
** CREDIT DU NORD
EXCHANGE BK
FIRST ILLINQIS BK
FIRST INTERBANK - CA
FIRST NATL BK OF PORTSMOUTH
FIRST NATIONAL BK OF HOLT. HOLT. CA
FLEET CARD SERVICES
FNB OF ROCHESTER NY
GLEN FALLS NATL BK
GROSSMONT BK
GROUPEMENT CARITE BLEUE
HARRIS BK
IBAA, INC
JOHNSTOWN BK & TRUST CO
LORAIN NATL BK
LOS ALTOS SAVINGS BANK, LOS ALTOS. CA
MAGNA BK OF ST CLAIR CO
MANUFACTURERS & TRADERS TRUST
MARINERS BANK & TRUST, SEATTLE, WA
MERIDIAN BK
MID-STATE BK
MUTUAL SAVINGS BK
NAPA VALLEY BK
* NATIONAL BK OF WYCMING . CODY. WY

SEE

SEE

SEE

SEE

SEE

BD

10026007
100269456
10020936
10020287
10000125
10000429
10000429
10020613
10021430
10023445
10000125
10000062
10025944
10021123
10021033
10000135
10001125
10002695
10001749
10000971
10020104
10009876
10003073
10000016
10000454
10000125
10000338
10003045
10000266
10001685
10020984
10000725
10003166
10000412
10000369
10003166
10002174
10000165
10003166
10000234

10000764
10001653

10002481
10000125

* = Igsuing/Acquirng Member utilzing BIN of another Member

« = I3suing/Acquiing Member utiizing BIN of Intemctional Grotup Member

Page 1

.59 -

PAGE NO

55
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a1
35

3
15
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MEMBER/PROCESSOR ALPHABETICAL SEQUENCE USTING

. BANK BID PAGE NO
NEW ERA BK 10004629 32
NORWEST CARD SERVICES 10000159 6

* PACIFIC BANK, CODY, WY SEE 10003166 30
SERVIZI INTERBANCARI S.P.A. 10020543 39
** SIBES 10025545 52
* SILVER STATE BANK, RENO, NV SEE 10000125 3
* STAAR BANK, FARMR, TX SEE 10003166 30
SUMISEI CARD SERVICE CO.. LTD. 10020972 42
SUNBANK 10000570 17
THE HONGKONG & SHANGHAI BANKING CORP 10021007 44
THE TORONTO-DOMINION BANK 10021519 49
TRANSWORLD BK 10000373 13
TRUST BANK 10026735 56
UNION BK 10000229 3
US TRUST 10019419 K”:
VALLEY NATL BK 10000200 7
VISA ARGENTINA S.A. 10020325 K’
ViSA BELGIUM 10021602 50
VISA JAPAN KYOKAL 10021041 44
VISA-COLUMBIA 10020500 37
W SUBURBAN BK 10003337 3

* = Issuing/Acquinng Member utilizing BIN of ancther Member
. ** = {ssuing/Acquiing Member utitzing BIN of Intemational Group Member
Page 2
-60-
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Fran Schall

MEMBER /PROCESSOR
BIN SEQUENCE LISTING

As with the Alphabetical Sequence, the Business ID and the corresponding
page number appear in the listing in addition to the BIN number. Product
and program information has also been added to this listing. Alegend is
provided at the bottom of each page to explain the codes used to identify the
product/program.

-61-
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BIN

401300
401300

491300

401300

201300

401704
401900
402400
402800
404900
405000
408502
409900
411300
412115
412121
412125
425

412125

412125

402125

412148
412400
412700
424694
416830
416845
4146895
420500
420968
421767
423320
423600
424500
424687
424688
425127
425800

PROGRAM
PRODUCT

CC.FB

CP
CcC
CcC
CcC
CcC
cC
cC
cC
CC.
cc
CcC
cC.

cC
cc
A

CG
CcC
oC
cC
cC
CcC
ccC
cC
cC
ccC
A

. CcC

CcC
CcC

MEMBER/PROCESSOR BIN SEQUENCE LISTING

BANK NAME

ATLANTIC STATES BANKCARD ASSQOCIATION
*BANK OF LINCCLN, LINCOLN. NB
*FIRST NATIQNAL BK OF HOLT, HOLT. CA
*‘NATIONAL BK OF WYOMING, CCDY, WY
*SILVER STATE BANK, RENQ, NV

HARRIS BK

BOFA-SF

B OF A - PASADENA

BK OF STOCKION

TRANSWORLD BK

FIRST INTERBANK - CA

UNION BK

MAGNA BK OF ST CLAIR CO

VALLEY NATL BK

FNB OF ROCHESTER NY

FIRST ILLINCIS BK

IBAA, INC

*LOS ALTOS SAVINGS BANK. LOS ALTOS. CA
"MARINERS BANK & TRUST. SEATTLE, WA
‘PACIFAC BANK, CODY. WY

*STAAR BANK, FARR, TX

W SUBURBAN BK

ALEET CARD SERVICES

CIMBANK

FIRST NAT'L BK OF PORTSMOUTH
MUTUAL SAVINGS BK

COAST BK FSB

GROSSMONT BK

NORWEST CARD SERVICES

NEW ERA BK

EXCHANGE BK

LORAIN NATL BK

GLEN FALLS NATL BK

CONTINENTAL BK - A MIDLANTIC BK

S TRUST

NAPA VALLEY BK

CITY BK

MANUFACTURERS & TRADERS TRUST

* = Issuing/Acquining Member utilizing BIN of another Member

' = issuing/Acquining Member uflizing BIN of Intemational Group Member

A = Acquirer Only: CC = Credil Classic: CG = Credit Gold/Premicr; CP = Credit Proprietory
DC = Debi} Classc: DE = Debit Electron: DG = Debit Gold/Premier; OP = Debit Propretary

SEE
SEE
SEE
SEE

SEE
SEE
SEE
SEE

B

10000125
10000125
10000125
10000125
10000125
10000725
10000429
10000429
10000062
10000373
10000016
10000229
10002174
10000200
10003045
10003073
10003166
10003166
10003166
10003166
10003146
10003337
10000338
10000135
10000454
10001453
10001769
10001685
10000159
10004429
10009876
10000369
10000266
0000971
10019419
10002481
10002655
10000153

PC =Cloaring Processar: PA = Authorzation/Debit Processor: P8 = Authorizationy/Debit.Claaring Processor;

1= Interlink: R = Restricted ta Country of lssuance
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BIN

426507
426900
427200
428900
429801
4504603
450756
4A8Q779
450779

450990
AP0

452515
452515

454380
454727
455141
45141

455227
455263
455752
455752

455800
4558800

456453
456454
492229

492239
492244
492246

497000
4974670

497670
455119
455120

PROGRAM
PRODUCT

oC
cC
CC
cC
CcC
DP

cC
DE

CC.R
DC
CG
CccC
CC.R
cC

A

ce
DG

cC
cC

CB
cB

A
CcG

CcC
CG

455121-455122 CC
A55660-455674 DC
ABELHH0-455474

- = Issuing/Acquining Mem
** = |gsuing/Acquining Mem

MEMBER/PROCESSOR BIN SEQUENCE LISTING

BANK NAME

MERIDIAN BK

JOHNSTOWN BK & TRUST CO

MID-STATE BK

SUNBANK

CITIZENS & NORTHERN BK

CANADIAN IMPERIAL BANK OF COMMERCE
VISA ARGENTINA S.A.

VISA-COLUMBIA

**CAJA DE CREDITO AGRARIO

VISA ARGENTINA S.A.

**BANCO TORNQUIST S.A.

ViISA-COLUMBIA

**BANCOMERCIO

VISA JAPAN KYOKA!

SERVIZI INTERBANCARI 5.P.A.

VISA ARGENTINA 5.A.

** ACISO BANCO COOPERATIVO LUMITADO
THE HONGKONG & SHANGHAI BANKING CORP
ALLED IRISH BANKS LMT.

ViISA BELGIUM

**5ANK CARD COMPANY

GROUPEMENT CARTE BLEUE

»*CAISSE NATIONALE DE CREDIT AGRICOLE
ANZ BANIKING GROUP UMITED

TRUST BANK

*+5UMISEI CARD SERVICE CO., LTD.

VISA JAPAN KYOKAI

VISA JAPAN KYQKAI

** AKITA INTERNATIONAL CARD CO., LTD.
GROUPEMENT CARTE BLEUE

**CREDIT DU NORD

GROUPEMENT CARTE BLEUE

THE TORONTO-DOMINION BANK

THE TORONTO-DOMINION BANK

THE TORONTC-DOMINION BANK
GROUPEMENT CARTE BLEUE

**SIBES

ber utilizing BIN of another Member
ber utiizing BIN of Intemational Group Member

A = Acquirer Only; CC = Crodit Classic: € = Credit Gold/Premier; CP = Credit Proprietory
Classic: DE = Debit Electron: 0G = Dabit Gald/Premior; DP = Debit Proprietary

DC = Debit

PC =Claaring Processor: PA = Autharization/

| = Intetlink; R = Resticted 1o Counlry of bsaance

Highly Confidential -- Outside Counsel Eyes Only

Page 2
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BID

10000234
10000412
10000764
10000570
10001125
10021033
10020325
10020500
10021123
10020325
10020613
10020500
10021430
10021041
10020543
10020325
10026007
10021007
10020936
10021602
10023445
10020984
10025944
100202687
10026735
10020972
10021041
10021041
10025946
10020984
10020104
10020984
10021519
10021519
10021519
10020984
10025545

Debit Processor: PB = Authorzation/Debit.Clearing Processor:

PAGE NO

5SS ERALEERREEH2BERARYBEULY

B&

0714387



MEMBER / PROCESSOR
. GEOGRAPHICAL SEQUENCE LISTING

This listing contains the elements of the BIN sequénce with the exception of
the product/program information. Institutions are sorted alphabetically

within their geographic location.
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423320
428900

402400
201900
402800
426127
405000
401300
412125
424688
408502

412125

401300
425800

420500
411300

412121
426507
424487

401300

412700

* = Issuing/Acquirng Member utilizing BIN of another Member

MEMBER/PROCESSOR GEOGRAPHICAL SEQUENCE LISTING

ARIZONA

LORAIN NATL BK
SUNBANK

CALIFORNIA

B OF A - PASADENA

BOFA-SF

BK OF STOCKTON

ClyY BK

FIRST INTERBANK - CA

*FIRST NATIONAL BK OF HOLT. HOLT. CA

‘LOS ALTOS SAVINGS BANK, LOS ALTCS, CA

NAPA VALLEY BK
UNION BK

DISTRIC OF COLUMBIA
IBAA, INC
GEORGIA

ATLANTIC STATES BANKCARD ASSOCIATION
MANUFACTURERS & TRADERS TRUST

IOWA

NORWEST CARD SERVICES
VALLEY NATL BK

ILLINOIS

FIRST ILLINOIS BK

MERIDIAN 8K

US TRUST

NEBRASKA

*"BANK OF LUNCOLN. LINCOLN. NB

SOUTH DAKOTA

CINBANK

SEE
SEE

SEE

1000C3469
10000570

10000429

10000429
10000062
10002695
10000014
10000125
10003186
10002481
10000229

10003164

10000125
10000155

10000159
10000200

10003073
10000234
10019419

10000125

10000135

' = fssuing/Acquiing Member utilizing BIN of intemational Group Member

Page 1
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15
15

27

26
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455141

450756

455752
497670

450603
455119-455145

452515
450779

497000
A55640-455674

455227

492244
492239
454380

MEMBER/PROCESSOR GEQGRAPHICAL SEQUENCE LISTING

ARGENTINA
* ACISO BANCO COOPERATIVO LIMITADQO

*BANCC TORNQUIST S.A.
VISA ARGENTINA 5.A.

BELGUIM

**BANK CARD COMPANY
“*CREDIT DU NORD

CANADA

CANADIAN IMPERIAL BANK OF COMMERCE
THE TORONTO-DOMINION BANK

COLUMBIA

**BANCOMERCIO
**CAJA DE CREDITO AGRARIO

FRANCE

**CAISSE NATIONALE DE CREDIT AGRICOLE
GROUPEMENT CARTE BLEUE

**SIBES

HONGKONG

THE HONGKONG & SHANGHAI BANKING CORP

JAPAN

** AKITA INTERNATIONAL CARD CO., LTD.
**SUMISE! CARD SERVICE CO., LTD.

VISA JAPAN KYCQKAI

NEW ZEALAND

ANZ BANKING GROUP LIMITED
TRUST BANK

' = issuing/Acquiing Member uiilizing BIN of another Member
** - [ssuing/Acquiring Member utilzing 8IN of Intemational Group Member

Poge 2
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10026007
100204613
10020325

10023445
10020104

10021033
10021519

1002143C
10021123

10025944
10020984
10028545

10021007

10025944
10020972
10021041

10020287
10026735
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AUTHORIZATION / DEBIT PROCESSOR LISTING

. PCR VIC NAME BUSINESS ID PAGE
3700 W FIRST FLORIDA, TAMPA, FL 10002481 12
370t W CHASE MANHATTAN, WILMINGTON, DE 10000132 13
4000 W HARRIS TRUST, BUFFALO GROVE, [L 10000562 25
4001 W  WACHOVIA, ATLANTA, GA 10005432 58
4002 £ VISA U.SA. INC., MCLEAN, DC 10004275 79
4003 W CITICORP, HAGERSTOWN, MD 10021467 12
4004 W  WELLS FARGO BANK, CONCORD, CA 10000421 26
4005 W NATIONAL PROCESSING CO., PHOENIX, AZ 10006545 24
4006 W COLORADO NATIONAL BANK, DENVER, CO 10000321 63
4008 W ASSOCIATES NATIONAL BANK, SOUTHBEND, IN 10020007 60
4012 W BANK OF AMERICA, PASADENA, CA 10000422 27
4013 W ROCKY MOUNTAIN BANKCARD, DENVER, CO 10000211 19
4015 E NATIONAL DATA CORPORATION, ATLANTA, GA 10021687 22
4016 W BANCARD ASSOCIATION OF HAWAII, HONOLULU, HI 10023578 85
4019 EAW FIRST DATA RESOURCES, OMAHA, NE 10000219 51
4024 £ ATLANTIC STATES BANKCARD ASSOCIATION, RALEIGH, NC 10007888 23
4032 W VISA U.S.A.. INC. WESTERN CPERATIONS CTR, SAN MATEO, CA 10006588 13
4037 W CREDIT SYSTEMS INC., ST.LOUIS, MO 10009912 10
4070 L  VISA INTL-EUROPEAN OPERATIONS CENTRE, LONDON, UK 10022777 32
4085 W BANK OF AMERICA, SAN FRANCISCO, CA 10000378 4
4114 E TELECREDIT SERVICE CENTER, INC., TAMPA, FL 10000954 43

. 4127 W BANK OF AMERICA GARD CENTER, PASADENA, CA 10000111 62
4128 W BANK OF AMERICA, PASADENA, CA 10000248 28
4131 W HOUSEHOLD BANK, SALINAS, CA 10000110 16
4141 W COMPUTAB, ING., HONOLULU, Hi 10007745 21
4146 W SUMMIT BANK, FORT WAYNE, IN 10000912 38
4185 W SECURITY PACIFIC BANK, N.A.,, BREA, CA 10000999 87
4188 E NABANCO. FORT LAUDERDALE, FL 10027456 77
4190 W NABANCO, FORT LAUDERDALE, FL. 10020007 24
4194 W CALIFORNIA FIRST BANK, SAN DIEGO, CA 10006455 32
4205 W ASSOCIATES NATIONAL BANK, SOUTHBEND IN 10007898 56
4211 W MERCHANTS NATIONAL BANK, INDIANAPOLIS, IN 10007958 78
4225 E WEST SUBURBAN BANK, LOMBARD, IL 10020041 91
4232 E CITICORP CREDIT SERVICES, INC. MELVILLE, NY 10020195 35
4236 EBW CITIBANK (SOUTH DAKOTA), N.A., SIOUX FALLS, SD 10007458 48
4241 W HOUSEHOLD BANK, SALINAS, CA 10009812 35
4254 E  BANK OF NEW HAMPSHIRE. N.A., SIOQUX FALLS, SD 10000871 95
4258 E VERMONT NATIONAL BANK, BRATTLEBORO, VT 10020088 186
4261 W COMPUTER SYSTEMS INTERNATIONAL, INC., HONOLULU, Hi 10027118 75
4265 W  AMERICAN SAVINGS BANK, HONOLULU, HI 10000633 22
4299 ESW NATIONAL PROCESSING COMPANY, PHOENIX, AZ 10000344 52
4312 W FEIRST INTERSTATE SERVICES COMPANY, EL SEGUNDO. CA 10000348 64
4319 W FIRST BANK SYSTEM CARD SERVICE, MINNEAPOLIS, MN 10020007 48

. 4321 W  FIRST NATIONAL BANK OF MINNEAPOLIS, MINNEAPCLIS, MN 10009519 26
-67-
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PCR

vIiC

CLEARING / SETTLEMENT PROCESSOR UST

NAME

BUSINESS ID PAGE

400136
400137
400140
400142
400200
400203
400204
400205
400206
400207
400208
4060209
400301
400600
400800
401300
401500
401600
401700
401900
402001
402400
402401
403200
406045
406052
407000
407189
407190
408502
412106
412111
412148
412700
412800
413160
413400
414100
416805
416864
416867
418500
419000
419002

Fran Schall

MMEEssmESESEImMErSEMEEMESSETIEEMILEE

&
Eéééiimmig

FIRST FLORIDA, TAMPA, FL

CHASE MANHATTAN, WILMINGTON. DE

HARRIS TRUST, BUFFALO GROVE, IL

WACHOVIA, ATLANTA, GA

VISA U.S.A. INC., MCLEAN, DC

CIMICORP, HAGERSTOWN, MD

WELLS FARGO BANK, CONCORD, CA

NATIONAL PROCESSING CO., PHOENIX, AZ
COLORADO NATIONAL BANK, DENVER, CO
ASSOCIATES NATIONAL BANK, SOUTHBEND, IN
BANK OF AMERICA, PASADENA, CA

ROCKY MOUNTAIN BANKCARD, DENVER.CO
NKﬂONALDATACORPOHKﬂON,AJLANTAJEA
BANCARD ASSOCIATION OF HAWAIL, HONOLULU, HI
FIRST DATA RESOURCES, OMAHA, NE

ATLANTIC STATES BANKCARD ASSOCIATION. RALEIGH. NC

VISA U.S.A.. INC. WESTERN OPERATIONS CTR, SAN MATEO, CA

CREDIT SYSTEMS INC., ST. LOUIS, MO

VISA INTL-EUROPEAN OPERATIONS CENTRE, LONDCN, UK
BANK OF AMERICA, SAN FRANCISCO, CA

TELECREDIT SERVICE CENTER, INC., TAMPA, FL

BANK OF AMERICA CARD CENTER, PASADENA, CA

BANK OF AMERICA, PASADENA, CA

HOUSEHOLD BANK, SALINAS, CA

COMPUTARB, INC., HONOLULU, HI

SUMMIT BANK, FORT WAYNE. IN

SECURITY PACIFIC BANK, N.A., BREA, CA

NABANCO, FORT LAUDERDALE, FL

NABANCO, FORT LAUDERDALE, FL

CALIFORNIA FIRST BANK, SAN DIEGO, CA

ASSOCIATES NATIONAL BANK, SOUTHBEND IN
MERCHANTS NATIONAL BANK, INDIANAPOUIS, IN

WEST SUBURBAN BANK, LOMBARD, IL

CITICORP CREDIT SERVICES, INC. MELVILLE, NY
CITIBAND (SOUTH DAKOTA), N.A., SIOUX FALLS, SD
HOUSEHOLD BANK, SALINAS, CA

BANK OF NEW HAMPSHIRE, N.A,, SIOUX FALLS, SD
VEHMONTNAHONALBANK,BHATHEBOHOIT
COMPUTER SYSTEMS INTERNATIONAL, INC., HONOLULU, Hi
AMERICAN SAVINGS BANK, HONOLULU, HI

NATIOANL PROCESSING COMPANY, PHOENIX, AZ

FIRST INTERSTATE SERVICES COMPANY, EL SEGUNDO, CA
FIRST BANK SYSTEM CARD SERVICE, MINNEAPOLIS, MN
FIRST NATIONAL BANK OF MINNEAPOUS, MINNEAPOLIS, MN
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10002481

10000132
10000562
10005432
10004275
10021487
10000421

10006545
10000321

10020007
10000422
10000211

10021687
10023578
10000219
100078838
10006588
10009912
10022777
10000378
10000954
10000111
10000248
10000110
10007745
10000912
10000999
10027456
10020007
10008455
10007898
10007958
10020041
10020195
10007458
10009812
10000871

10020088
10027118
10000633
10000344
10000348
10020007
10009519

12
13
25
58
79
12
26
24
63
60
27
19
22
8s
81
23
13
10
32
4
43
62
28
16
21
38
a7
77
24
32
56
78
91
35
48
a5
95
16
75
22
52
64
48
26
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PROPOSED FORMAT:
INDIVIDUAL MEMBER / PROCESSOR
| CONTACT LISTING
(IN BUSINESS ID ORDER)
® |
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PROPOSED FORMAT:
INDIVIDUAL MEMBER / PROCESSOR
CONTACT LISTING FOR MEMBERS

OPERATING IN
@ MULTIPLE COUNTRIES
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Foreword to
Visa Card Recovery Service Directory

. This Directery 1s published to assist AHiliates in identifying countries within @ CRB region and the etlec-
tive date fot the Service in that country. Please refer to the Coerating Regulations and Card Recovery Bulletin
Service User's Guide for detarleq information about the Service,
CRB Service Cutott Schedule

For Affiliates designating cardhoider account numbers 10 be listed in any regional CRB, the
BASE | Exception File cutotf is Monday at 12:00 neon Pacitic Tima.
Effective Dates

Excent for selected countrres in the Asia-Pacific and Latin America regions, Card Recavery Bulletins

tecome effective every athet Saturday. CountriesA).S. states and their coresponding effective date are listed
1 this Cirecrory.

CRB Service Directory Contents

Section | CRB Progucticn Schecute Cutoff Dates

This scheguie contains the production deadlines and the cutott dates for hsting accounts and CRB pubtica-
ton.

Secuon I BASE I} Country Codes
The atphabetical lising Oy country dentifies the comesponding twa-character BASE 11 country code.

Secuon Il CounuyiU.S. States Crass Reference

Using the BASE 1l country code. a hist 1S providad which gives the country/U.S. state, its corespanaing ettec-
. tive cate and its CRB reqion.

.74 -
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§-1991 - 5-19%3 PRODUCTIOCN SCHEDULE

MERCHANT
EFFECTIVE MAILING FILE
CRB/CWB ON OR AFTER UPDATE
ISSUE MNO. {SATURDAY) DEADLINE
(WEDNESDAY!
48 06-01-91 05-22-91
43A 06=-08=31 05-29=-91
49 Q6-15-91 06=-05-91
49A 06-22-51 06-12-91
50 06-29-91 Q6-19-91
SOAM 07-06=91 06~-26-91
sl 07-13-91 07-03-91
S51lA 07-20-91 07-10-91
g2 0T7-27-91 07-17-31
52A 08-03-91 071-24-91
s3 0B8~10=-91 07-31-91
53M 08-17-31 08~07-91
54 08-24-31 08=14=91
S4A ga-31-91 08-21-91
35 09=07-91 08-28-~-91
SSA 09-14-91 09=04-91
56 09-21-91 09-11-981
S6A 09-28-01 09=18=91
57 16-05-51 09-25-%1
STA 10-12-91 LQ=-02-52
58 ip-18=-91 “0-09~-51
58A 10-26-91 10-i6~31
59 11~02-91 10-23-91
SGA 11-09-91 10-30-91
64 11-16-91 11-06-%1
60A 11-23-91 11-13-91
61 11-30-91 11-20-91
6lA 12-07-31 11-27-31
+ Flease note that Tne cun=cff zime DT
pPacific T me on Foidays.
- 95 -

——e=EXCEPTION FILE-——-
MAILED TAPE

BASE 1
ONLINE
DEADLINE
(MONDAY)

05-27-91
06-03-91

06~10-91
0&-17-91

06-24-91
07-01-8%1

07-08-91
07-15-91

g7-22-91
07-29-91

08-05-51
08-12-91

08-19-91
08-26-91

09-02~-531
09-09-91

09-16-91
09-23-91

09-30-91
10-07-21

marled tipes

Highly Confidential -- Outside Counsel Eyes Only

DEADLINE
(ERIDAYY

05~-24-91
05-31-51

06-07-91
06-14-91

06-21-91
06-28-91

07-95=-91
07-12-91

07-19-91
07-26-31

08-02-91
08-09-91

08~16-9%1
08=-23-91

0B-30-981
09-06-91
09-13-91
09-20-91

09=-27-91
10-04=-61

“d-i1-91
10-18-91

10-25-91
11-01-91

11-08-91
11-15-91

11-22-51
11-29-91

12:29 noon

0714399



COUNTRY AND CURRENCY CODES

Country Currency Codes
Country Name Code Currency Hame Kumeric Alpha
Burma BU Kyat 104 BUK
Burundi BI Burundi Franc 108 BIF
Byelorussian S.5.R. BY Rouble 810 SUR
Cameroon, United Rep. of M CFA Franc BEAC 950 XAF
Canada CA Canadian Doitar? 124 CAD
canton and Enderbury Is. KI .
Cape Verde Is. cv Cape Verde Escudo 132 CVE
Cayman Is. KY Cayman ls. Dollar 136 KYD
Central African Rep. CF CFA Franc BEAC 950 XAF
Chad TO CFA Franc BEAC 950 XAF
Chile CL Chilean Peso 152 cLp
China CN Yuan Rerminbi 156 CNY
Christmas [s. CX Australian Oollart 036 AUD
Cocos (Keeling) Is. cC Australian Dollar! 036 AUD
. Colombia co Colombian Peso 170 cop
Comoras KM Comoros Franc 174 KMF
Congo ole] CFA Franc BEAC 950 XAF
Coock Is. cK New Zealand Doliar! 554 NZD
Costa Rica CR Costa Rican Colon 188 CRC
Cuba Ccu Cuban Peso 192 cup
Cyprus cY Cyprus Pound 196 cyp
Czechoslovakia cs Koruna 200 CSK
Oenmark DK Danish Xrone 208 DKK
Djibouti DJ Djibouti Franc 262 DJF
Pominica DM E. Caribbean Doilar 951 XCD
Dominican Rep. 0o Dominican Peso 214 pop
Dronnig Maud Land NQ Norwegian Krone! 578 NOK
East Timor TP Timor Escudo 626 TPE
Ecuador EC Sucre 218 ECS
Egypt EG Egyptian Pound 818 EGP

Indicates a settlement currency.
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Country
or .5, State

Argentina

Albanta

Andorra

United Arab Emirates
Alghanistan
Antigua

Alaska (U.S.)
Alabama (U.S.)
Netheriands Antiles
Angoia

Antarctica
Arkansas (U.S)
American Samoa
Austria

Australia

Arizona (U.5.}
Aruba

Barbades
Bangladesh
Belgium -
Buigana
Bahrain
Burundi
Benin
Barmuda
Brunet

Bolivia .
British Antarctic Temtory

Brazil

Bahamas

Bhutan

Burma

Bouvet Island
Botswana
Byelorussian SSA
Belize

California {{J.S.)
Columbia

Cocos (Kealing) Istand
Canada

Canton and Endsrbury isiands
Cantral African Republic

Congo
Switzeriand
vory Coast
Cook istands
Chile

Cameroon. United Republic of

China

Colorago (U.5.)
Costa Rica
Czocnosiovakia
Connecticut {U.S.)
Cuba

Cape Verde
Chnstmas Isiand
Cyprus

Country/U.S. State Cross-Reference

EHective
Date

Wednesaay
Saturday
Saturday
Saturday
Wedcnesday
Saturday
Saturday
Saturday
Saturday
Saturday
Wednesday
Saturday
Wednesday
Saturday
Sunoay
Saturday
Saturgay

Saturcay
Wednesoay
Saturday
Saturday
Saturday
Saturday
Saturday
Saturday
Wednesday
Waednesday
Wednesday
Wednesday
Satrday
Wednesday
Waeadnesday
Saturday
Satusrday
Saturaay
Wednesday

Saturday
Wednosday
Wadnesday
Saturday
Wednesday
Saturday
Saturday
Sawragay
Saturday
Wadnesoay
Wednesoay
Saturday
Wednesday
Saturday
Wednesoay
Saturday
Saturday
Saturdgay
Saturday
Wednesoay
Saturday

CRB
Region
F

E
E
8
A
E
2
6
F
B
F
6
A
E
A
2
E
F
A
E
E
B
B
B
F
A
F
F
F
E
A
A
8
E
E
E
1

F
A
C
A
B
g
E
8
A
F
B
A
3
F
E
7
F
B
A
E

-77 -

oCc
3,8}
DE
DE
oJ

DK
oM
DO
oz

EC
EG
EH
ES
ET

FI

FJ
FK
FL
FO
FQ

Country
Code or U.S. State

District of Columbia (J.5.}
German Democratic Republic

Delaware (U.5.)

Germany, Federal Republic

Djibouti

Denmark

Dotninica
Dommican Republic
Algeria

Ecuador

E

gypt

Waestern Sahara
Spain

Ethiopia

Finland

Fiji

Ealkland istands {Maivinas}

Frorida (U.S.)
Faeroa Isiands
Franch Southern

and Antarctic Terntory

France

Georgia (U.5.)
United Kingdom
Grenada
French Guiana
Ghana

Gibraitar
Greenland
Gambia

Guinea

Gabon
Guadeloupe
Equatonal Guinea
Greece
Guatemala
Guam
Guinea-Bissau
Guyana

Hawaii (U.S.)
Hong Kong

Heard and McDonaid tslangs

Honduras
Haiti

Hungary
Upper Volta

jowa {U.S.)
Idaho (U.S.}
Iredana

India
Indonesia
Winois (U.5.)
Indiana {.5.)

British indian Ocean Territory

Highly Confidential -- Qutside Counscl Eyes Only

Effective CR
Date Region

Saturday
Saturday .
Saturday
Saturday
Saturday
Saturday
Satwrday
Wednesday
Saturday

Wednesday
Saturday
Saturday
Saturday
Saturday

Saturoay
Wednesday
Weonesday
Saturday
Saturday

mmmm@omoemo

mweuT>»m DMMB™M

Waednesday
Saturday

Saturday
Saturday
Saturday
Wednasday
Sahxday
Saturday
Saturday
Saturday
Saturday
Saturday
Saturaay
Saturday
Saturday
Wadnesday
Wednasday
Saturgay
Wednesday

Saturday
Sunday
Wednasday
Wednesday
Saturgay
Saturday
Saturday

Saturday
Saturday
Saturday
Wednesaay
Sunday
Saturday
Saturgay
Wednesday

M@ Mmoo TmDoOomMmMmMBTrImMme mm

o PrMOO ODMT TP~

»
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VISA INTERNATIONAL

WORLD HEADQUARTERS
SAN MATEQ, CALIFORNIA, US.A.

Masillng Address Locatian
0. Box 8999 3125 Clearview Way
San Francisco, CA 94128-8099 San Maleo. CA 94402-3738
Prona: {415] 570-3200
Tetex: 470644 (quisidie U.S)
172313 {wmnin U.5.}
FAX: (A1S5) 570-3400

REGIONAL OFFICES
Mailing Addiwss Location Maling Address Locston
ASIA-PACIFIC RECGION EURQFE/MIDDLE EAST/
HeaGauansrs umpenal Tower Same AFRICA ARGION
Towya JADEN 11th Floor Heagauartets and POL Box 252 98 Kansiqron High =
19 Uehsanehcng Eu O ] L " W8 3TE Jrd Flogr
1 Cnoms Cantra Telax: GBS2956 Lanaan wi STE
Chavoos-ru. Tokoea 109 Lonaon. Englang Prone: 71-037-0111
Tolan: J29420 (YISATO.IAY Fax: L9I-08F7
Prone: 11-3-3503-890)
91335036931
fax: 1315030480 Visa BMernanonal. urermanua 31
Franarurt 8000 Franniurt Mashs
Tokyo OQfice Wwane 8igy — 7in Floo! Same Germarny
Tonya. JARSN 1241 RANOon Prone: 49-60-230117
§ Chome Fgx: 498823077
Phons: au&mf:m LATIN AMERICA REGION
Fax: 81334704488 Hegoouanen A0, Bow 026090 700 NW. 1GITh Ave.
. mume. FLUS A Miami. Flenaa 33102 Mane. FL 33172
Asgmtans Olhce I9th Laves Same Tex: ITT 443788 -
Sydnuy, Austrabs NonnDoirt Towe Phone: (3051 B51.5008
100 MBer Sirows Fax: 1305} S51-5984
North Syarwy. NSW 2080 (3051 551-.5993
bl ::’?:f,fu;m 0 Visa 9o Brasd Av. Rio Branco 134 Same
Fax:  61.2.057-3221 Emornenamans LTOA 17° Anast
o as Janewa Sranl 20040 Rin am Janeso
5-naapore Oftice Marwed Roag 0% Cecu Suam grani
Sngapore A Boa 597 1501/02 Prone: 55-21-232-020%
Singapors ¥ Thae Octagon 55-21.232:097%
Telax: RS2U726 ANISAY  Sngaoarg 9106 Fax. 35-21-221.5132
RS2 IVISADP)
Phone: 65-224-9033 Viaa Ia1Smanonal Edikecio Paraus Cnatsi Same
Fax:  E3-3242778 Ivenuzumd) SA Tarre Oeate. P30 14, Ofic, 4
Caracat venaiusla Averncga Franosco Miands
rong Kong Ohce Room 102 Wem Tows Sama Los Palos Granoe
HoNg KONg Bong Canire Cargiak VeneIysis
#9 Quasneway Conmd Paone: 58-2.283-7258
Homng rang §8-2-20%5-2947
Prone: 852-5238-082 Faxr. 582-203-3822
Fan: 852845013
rorea Qitice Oriemal Chamcai Buioing  Same US_A. REGION
Seow. Kored 11t Floot visa USA. reacovansrs PO, Box 8399 3125 Claarvegw Wa-
5 Sokoug-Oong. Coungrru ang Wesam Opersbons San Francco. CA S0Z6-8999  San Mateo. CADa:
Seoul. Koea 100-070 Carder Telam: 349958 .
Prone: 82.2.752-6998 Zan Mateg. CA. USA. 131459
82-2-752-T267 Snore; 1415) 370-32C0
Fax  532-2-152-T268 Eax: 21951 470-3a00
CANADA AEGION Visa USA, ano Esstern 20. Bo 17404 1764 Old Meaacw »
rga Canasa RO, Box 124 Scous Plaza Operancns Comat washinaton. 0C 200410404  MCLean. va 22102
H.m‘.llﬂlr’ Surle 3710 A7 Froar. Surie 3710 MeClean. VA USA Tolew: HIGTE
Torogmo. Canaod 10 Koang Sires Wasl 10 Kmg Sireen Yest S99
Toranto, Omane Toronmo. Ontano Shone: 17031 5278400
Cansaa MSH 3Y2 Cangoa MSH JY2 Fax: 70318271898
. Engae. (¢16) 3673472
Faxr (41613675111

DECEMBER 1991 / JANUARY 19
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VISA INTERNATIONAL
EXECUTIVE OFFICES

Chanes T Russeil. Chief Executive Officer

{415) 570-2200 (San Mated)
Tolex: 470544 {outsde 41.S5.)
Tolex: 172313 (withen U.S)

FAX: (415) 3788136
Madoisine Socash. Eracttive Assixiant
{415) 570-3477 (San Mateo)

Thomas G. Claveiana. Jr.. Execuive Vice Premgent
{a15) 388-2677

Jasn-Jacaues Desoons. Executve Vice Presidant
Cansumar Progucts
(#15) 570-3330

Iosepn P. Francim. Executive Vice Preaident
Corporate Planmng

Jacques Kosciusko. Managrng Cirecror
EuropasMicaie EastiAtnica Region
1-937-8111 (Lonaon)

Jamas F Panrndge. Premaant
Latin Amerca Regon
{305) 551-5501 (Miam)

Carl F Pascareiia. fresiasm

(#153570-3183 Assa-Pecific Region
H. Robert Hellar. Presicent & CEQ 115036981 (Tokyo)
VISA U.S.A. Rogar L. Peirce. Exaculive Vice President
(415} 570-3200 Denvery Sysiams
Bennatt /. Katz. Exscunve Vice fresaent. {415) 570-3519
Generai Counsel and Sacretary Roger F. Yocawatd. Presirent
1415] 570-3160 Visa Canage
1416) 367-8472 MTaromo)
CONSUMER PAODUCTS CORPORATE PLANNING
Juar-Jacques Oa3pons J. Pino Francw
Exscutrve Vics Pressasnt Exscutve Vice Presuiem
{415) 570-3130 (415) 570-2183
FAX: (415) 378-8138 FAX: (415) X73-8136
PAODUCT DEVELDOPMENT Jererny Oansa
Samor Viee Preguem STRAATEGIC PLANNING SaseuaTI ¥
(415) 370-318 Long Range Busnesa Strategy Vice Prasc
FAX: [415) 378-8200 Competitrve Analyas (413} 5T0-3:
ATM Networs Edwara Wun Kwernsnonst Corporare Flan
vica Presras DUSINESS PLANNING Juanne All.
(415) §70-28T7 Paiad Mamel Stralegy vice Proma
Emergency Servicel Greicnen McCov New Maram Evsustans 1415} B70-4.
1413 §70-3783 New Proouct Plannmg
Srggucl Protdabsiiy Hpty Anulsan’ RESEARCH ANO DEVELOPMENT Sinar Asta
f;’:-:ﬂ'f-ﬁﬂl Siancaros ana COGOWAlve ACtinlies Sanwor v
e n LanAN Carga ana Poreot-Sake Technoiogy (415} STO- «
Jceranng 3u000 Parmela Malleit Tranaa m Tecnnoiogy
Dwecur
(4181 5700242 Tl;:xlﬂﬂ AN? SPECIAL PROJECTS v Dok
. erhgraniane Tracing 14151 370-1
M DT inauiries: 1415) 870-2474 p y
Armtranons. O * R ang Charg FAX: 570-2028 | TIONAL M vt o B
MARKET DEVELOPMENT Machas] Nash NTERRA EMBER VISITS nty 0‘-:-
Samior Vice Presiaant 1415} 570-2
415} 570-285T7
FAX: (a19) 2728237 CORPORATE RELATIONS
- : ; Linga Saker
Tr [} Th
ave ana Emenainment Markeung v:::nPr-r:::m Semor vice Aresaom
[#14) 870-3N5 {415) 570-209Q
rave: and Enlemmnmen CosranoTs Mark Wheamr FAX: (4151 I78-8136
vicg Pre o Imemanona Corporate Cammunicanons Crrstoon .
A5 5T 3 vice Preaw
.-sa”hone Chanes an 14151 358-.
14181 57C-5. .2 Syblie AHairs Lemnne At
TFIA'UELLERS CHEQUES Darex 3. Pearmuna 1415) ST
Vice Presaent
Pyblic Relatany Dave Bran
1116) STO-I724 e ‘.r“ A '
EAX! 1415) 570-3209 : f' res-
sraauct Devesaomarnt Thomas J. Gallagner . 4151 570
wice Presaent Managamant LomMUAIZANONS Sr00Re JO
. 1415) §70-3618 1415} $70-
Aatyna Services Aoss HOmQren Sroguct ang Svarems PR Svarery R
1515] ST0-2549 a15} 358-.
Jrgouct SIANORNTS Muroacn Henrafty
1415) 570-3573
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Fran“Schall

VISA SERVICE DIRECTORY

Automated Check Clearinghouse (ACH)
Marketing
Member Services/Support

Accounting
Accounts Payable
Accounts Receivable

Address Changes/Updates
Visa Corporate Mailings
IDF Updates
AVS Address Verification

Affinily Programs
General Information
Program Applications

Agenis ' _ :
Agent Bank Referral Program/Directory
Agent (ISO) Registration

Sponsored Member Registration Program
Member Change of Sponsorship

Arbitration

Automated Teller Machines (ATM)
Directories
Visa ATM Network _
General Questions/Inquiries

Authorizations
Cardholder Bank - See IDF
Merchant Bank - See IDF
Member Inquiries -> Member Services

Automated Referral Service (ARS)
Address/Telephone Number Updates
Help Desk
Merchant Inquiries
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Contact Phone Number

(xxx) ### - #3ER
(xxx) ### - #HH#

(xxx) ##R - #8##
(xxx) ### - HHH

(xxx) ### - $i#¥
(xxx) #¥# - #Hi#
(xxx) ### - ##F

(xxx) ##4 - #HH#
(xxx) ### - #ENH

 (xxx) #4 - $RE

(xxx) ### - #HAF
{=xx) ### - HIRP
(xxx) ### - #4948

(xxx) ### - #i#4
(xxx) ##F - 34

(xxx) ### - #H#H
(xxx) ### - #HH4R

(xxx) #3# - #i##

(xxx) #4% - $H4H
(xxx) ### - ##HH
(xxx) ### - #i#h
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Fran Schall

VISA Staff Alphabetical Sequence Listing

RiBco, JOrge MG e s rsremsasem s T _ 6{820]3723
Risser, [anet San Maleo 20-3C....

Rivas, Luz Mary Venzzuel2

Rivera, Myma San Maleo 3055-3C cevrvieermianans

Rivera, Myrta 5a Mateo 1825-8C .ooumrromssmmereers

Roberto, Michael McLzan ...

Roberts, David San Mateo R 3 -10% | 0 JUTERES *6{720]3490
Roberts, Nancy 5n Mateo 1825-3A cvrvrmeromrmmainnie *6{720]1120
Roberis, Tracey London ...cc.ocmreens 61620]5613
Roberison, Dawn Basingstoke ... ..oiwmmsssmerres 6{621]5828
Robinow, Franz () San Mafeo k3 P12 1, G——— .. 6{72018111
Robin, Jill Sarr Matea [T L | o I 6{720]1180
Robins, Rob San Mateo 18254G ... S 172012901
Raobins, Steven Sar Mateo ey 1.2 ] F— e B{7T2014160
Robinson, Cathy San Mateo 3000-1 ) S *6{720}2533
Robinson, Stewart () San Mateo e 1 .57 3 JU— 6172012530
Robledo, Paula Mg . cosmmsomormanassssmasssemes 6{820|3715
Robles, Zoilo Mignmi .eeemsserenss .

Robson, Matthew Londotl ...ccsneens

Rodgers, Jason San Mateo 1825-9F

Rodgemon, Susan London
Rodighiero, Lisa San Mateo 3000-3H...ccooormaanarenseens *4{720}3835
Rodrigues, Benjamin San Matewo JO00-2A o.covrierennrms 6{720)3281
Rodriguez, Anthony ¥ 7L J— 5820|3722
Rodriguez, Jeannette San Mateo 20-2P......ceiorrimireme 6172011426
Rodriguez, jose A Miamti coccemeorarmsinen 6{820]5982
Rodriguez, Mapgdiel Miami .. 6{820}5950
Rodriguez, Mauro (1) San Mateo 1825-3A amwvenmeens . 6{720)1043
Rodriguez, Rafael Saxn Matea 3000-2A. .. cerrnecen e *§|720]3462
Rodriguez, Rom 5&n Mateo 1-2H ovescnnsisancrmmmnesse *&{710}1661
Rodriguez, Tom 5an PV PPy s | I —— *6{72011266
Roe, Ken (c) San Mateo 1-2F *5{72011876
Roe, Tim (t) London ... 6(62015272
Rogers, Gary Basingstoke e vemmassn e msarTTE=an 6(621)5800
Hogers, Georglanne San Mateo 3055-3C..coeemsenn . *6{720) 2460
Rogers, jane London reremninan 6(620}5552
Rogers, Jeanie San Mateo 3055-1D eeieerrsararmarasranasons *6§72013313
Rogers, Steve 5an Mateo 3155-2G covnnees J—— - 6(720%3279
Roh, Brenda San Matew J055-2A .ooecsnnerens e "6(T20]3234
Rohif. David San Mateo 710, 1 3.2 U *5{720)3850
Rohlf, Linda Sar Mateg 1825-3A ..cocmunssnrremsemmiesass -"6{720}1133
Rohr, Laurie Sart Mateo 1% 1 - BN LT6{72011329
Rojas, Robert 5an Moten FO00-2A .ocvieremmsasmmmassarenss 6{720)3281
Rollings, Brian LANAOT «covnraesnsssnansmsssssnsanasenensmanmmsrs 6{620] 5411
ROILNGS, PAUL LORAOR oo siranmcsasssssenisssisiess e 5{620)3577
Rollaolazo, Anita 5an Matan 1825-3A coovcnimasn e *&{720}1013
Roletom, Siobain (t) LOMEOR v eemeremstt 6{620}5201
Romero, Nulbia Venezuela ... 6{830} 5006
Romeu, Laudelina MIGHTE oooeearacnssiesenm i missrnaes s 682013729
Romley, Kristine San Mateo 20-3R cocvencniniiese 5172011480
Ronne, Sharon San Mateo FI55-IE.ceeercrnaememmsarnssnans

Rooke, Paul (€} LONAON .o conncimrmsanimmssinasssisitr e

Hoot, Tom San Mateo 3155-1C v

Rosales, Ronaid Ser Mateo 1825-2E cociiieenenns

Rosenberg, David (c) San Mateo 20-2P ........

Rosa, Ryan San Mateo JO55-3C .cenerreensesssmmecmssrsnasirinss
Roes, Susanna {c) San Matea 20-2Cnmrcrecrerareneenee- W67 201699
Rossclli, Alfonao Miami ..o 6{820)5950

_81-

Roth, Doug San Mateo 1-2F *6|720115
Roth, Henry San Mateo 2600-1E {72017
Roth, fanet San Mitted 20-2C —.crow.m e scssonsss *6(720117
Rothschild, Bobby (c} San Mateo 1875-5A *6{720)85
Ronsilier, Rachel () Lomdom uormcmirmrisranmmsiiss
Roush, Jacqueline San Mateo 31252K. e
Rousseau, Roberta (c) San Mateo 1-1A .......ccccmnrrionn
Rowe, Dolly McLean 6(7301e2
Rowe, Kate Londont .. 61620157
Rawell, Raffaella London 6{620155
Royce-Lewis, Christine LOMOR .coverermeeriresemnmmsanaes 4{620}52
Raye', Sheldon Sen Mateo 1 55 } . SOTTS—— *6{720)14
Rubinstein, Seth San Mateo 3155-3H -.oocnnnesimanmeen- *6{720)24
Ruder, Brian San Mateo 20-2P. *6{720}14
Ruff, Henrl London 6{620)54
Ruiz, Gregorio (C} Mitmi .....cworvismrimcirmemminssrers 6820159
Ruiz, Odalys Luzbel Migni . .cooseorrsmsnsrissisimree 6820156
Runneis, Randy Sen Mateo 3055-3C coocvmrraceerscsarens *6{72013¢
Rush, Stephen San Mateo 3055-10 .vcvvcvsunesacene ..."6{720132
Rushin, Corine San Mateo 30553 orcocucerevems ...."56(720)81
g S S 6l621)82
Ruseeil, Charles Sa Mateo kY -2 [a— 6720121
Russo, Victoria San Mateo To2A ovocrnsrmemmeramnasrsssminaans *s{72011¢
Ruwe, Steve San Mateo 2800-1A ccoovrrssnrisirassmmcessane s{720013
Ryan, Cheryl SHgapore .o cermnssesimstissses [O11-65] 224-9C
Ryan, Patrick Sax Maieo 2800-1A.....-
Ryder, Pat San Mateo 3000-3E

L s |
Saams, George (<) 5an Mateo 3055-3C oovercerrrmeciieciers *6{72013%

Sabala, Charles San Mateo 3000-2H rerenmnm mseemane s (T 20122

Sacasa, Ranyiro MIBw . .eeesssicresns 6{820)57
Sshetapy, Pauline Singapore 6[931]58
Saito, Hideko Takyo 6{921)06
Sakamoto, Kiyoshi Yokohamss 6{920124
Sakkestad, Ole San Mateo 3155-2D .ooevsrncissemusee *6(720)24
Sallot, Anne San Mazeo 20-TA coeimormimmmemsmimemssess ~&{7T2001+
Salter, Nicola London . 6{620)55
Sammans, Jean Sor Mateo 1-1D.wimisssrmremsasnmsens *6{720]19
Sanders, Barbara London ... {62015
Sanders, Julie London ... irerocnimsrassminsscsssasmeens (620154
Sandlin, Michael S5an Mateo 1-2D ...ooene-. *6(720]1&
Sandow, Sheila San Mateo 3125-2K...conne *6{720}24
Sandatrom, Pamela San Mateo 20-3F ......... *5{720017
Sanson, Dinah London .—.oaniioienimieaninnas [OU—— 1 14 | £
Santarsiere, Migueld London oivcervmeommarcnremcasseed 6(620)54
Santiago, Severino San Mat e0 3000-1E. - covrmanecmneens 6720135
Santiago-Sepulveda, Cruz MiAME oeoenreersnirernees 61820]5S.

Saraguea, Silvana (t) | O O — |- | L1
Sarsfield, Sinead Canada ... ommoeeveicrnremses ceresnenenns 51520186
Sarshar, Ahmad (c) 5an Mateo 3000-2A ..o eesreerines s "6(720)24.
Sato, Eako Tokyo ..o e .. 6921}0€:
Savage, Lucy Lomdon .........cooicmimmmmsimomsssmsmsssseseeseatens 6{620]55
Savastio, Marina Londom ........ccamimmsnmses 6{620)52
Sax, Philip Lontdom ..o cvoemmineeneens T )L % O
Say, SLEVER SIHGAPOTE ..omvveceosmeeomemsmasssniisssinie s sssrenss 6{921]58-
Scanneil, Danny (<) San Mateo 3000-1C . rumenirimsenas *6{72012¢
Scanneil, Julia San Mateo 3155-1C ceervnee ... Y6703
Scarlett, Bl Lomdart oo IR - [ 741 L1

0714405

Highty Confidential -- Outside Counsel Eyes Only



Fran Schall

DATA CONVERSION MATRIX

These diagrams demonstrate how we can populate the proposed listing using
the existing information contained in the BIN listings. Information contained
in the comment section will be distributed to the appropriate sections of the
Business ID listings. ‘

Members will be solicited for any information which cannot be derived from
the existing listings.

-82-
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CURRENT STRIP PROPOSED STRIP

EID # | -
| .421150-421152 __
. ?gmw:; N RN v S ATHORTATIONS 1L o= SR L AL
Hicksville. New York 11801 -
Umnited Siates wic NY4700 ;;':1
KEY CONTACTS
HEFERLAL PHCesl WULER CPLY Pl Coot! Taml
Canret Manager
Haery F. DiSimone 516-934-3699 Pt oty
Asmt, M
Pamca O, Hedly 516-934-3653
OO0 atxarrt
John L. Wolfe 516-934-3452
CollacTons
Jim Terriaca 516-934-3635
Crat
Laura D'Ottone 115-934-3624
oot )
Kann DaMano 516-934-3690
Securmy
Steve Pecorni 516-934-3321
Cumtomes Service
: : LOSL EICAN
'Ihuan Piasen *51§.937-7221 YA VR - ::’:‘_’;‘:ﬂ
Arlene Dobbs 515-934-3758 TR MOUM RO e
Ascumrt o Copy/Orrgnai FaX:
Woadiey Moyse 516-937-4095 hacowIe cares 7 MTEANDS ADD
Authohzston
Steve Pecormi 516-934-3321
Stave Peconni 516-934-3321 I
CARD 1SSUANCE RESTRICTIONS S s o i, SETLEMMENT PACCOUNTING:. - " e 1o
Card Vabd Cutaos Counory of miaie tor .
Aarsd Transscoons __Yee Canh__ Yol FAX:
AUTHORIZATION DATA i it m:"mmw v el g AL
Ternanond) inTerchance Authanzsmos Asured for: e
Salay Over USS Cash OQwer USS FAR
M Cashy USS 2% M Caph USS Arsrtmp pu— o
AuihanImg Member /N e [Ty
Chemicai Bank AR
Hinxa of Ooesmon
M-F SAT SUN g i T e E SRR
24 Hours 24 Howrs 24 Hours Cﬂm”‘é e it
Tume Zone  GMT Hows  Compuie Wneriscs i
Easwm 3 AR
tor Raterisd
+(800) 431-6678 o CUARCERALY Conast "
Telat MO Arngvver Back B rAX
6852101
REGIONAL AUTHORIZ. NUMBERS - a;;"“‘”"’ﬂwa
Lo
CHARGE-BACK DATA fan
Cluparwrg blamibar .1 ] (MERCH AT ACOMP CONTACT
Chemical Benk PH:
Adrwh Mr mm Oocumantiston FA
PO Box 10 —
Hicksville. N!‘I‘l York 11802-1094 m . GCOD FANH/ COLECTION !
Proaray Nurniws for Chargs Bech noamis e
516-937-7221 ool
cDPYIOHIGINAL ADDRESS —_—
PO Bon 1094 QOOG MAPUCLL CONTACT "
Hickawifle, New York 11802-1094 AR
COMMENTS
Cohacoon nams acecasd i over LSS50 and c:::ﬂ rouCr
pa oider than 12 momds. Membans sroceng N e e o g T2
restctive collecton polices subject 10 —m—‘m__—__pmma i
reciprocity and handing fees. ALTHORZATION POOCESSOS: INFORMATION:
C/H Colactiers, Arbitrsson & & Compianon: CLEARNE. POOC XSO0
Suaan M. Sapirnan 516} 837-7750 | DUET PROCCHOR
Fux: (516) 937-5570. " GENERAL BUSNESS N:;'::WLQN"
Lost/Siolen: (200) 648-3911 ' i
. Fux: (516) 934-3433, pniepossinn
Skip Traang: (516) 434-6350. M MREH FAX:
Adchas Verification: TELEX
ow Apolications: 1800) 243-6010; CENTER MANAGER
All Other: (300) 648-7944. e
__‘-ha——- crangs Roviwon Dars:  8-Hov-32 TC COMMENTS .
- 83 -
Fran Schall 0714407
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Fran Schalt

FIELDS BEING REMOVED

-421150-421152

Chemical Bank
100 Oulfv Avenue
Hickswile. New Yok 11801
United States
KEY CONTALCTS

Coamtiw M onsges
Heery F. DiSimone 516-934-3699
b L~

Potrma-G—Reily—————H-934-3655

Jim-Tomaos— —————346-934-3635-
i o0 516-034-3624

Karin-OshMaro— 516-934-3690
Sacarny .
Steve-Revcni- 516-934-3321

—Gast -Gy
K, 0 N £16-037723

e o——
Agiens Dobbg—— ————i-H-334-3758-
Ascusyt Coow/Origukit
T 516-837-4098

AT
Sweve Pecormi 516-934-1321

.
e S el b

P A e i+ ==
AUTHORIZATION DATA

Mamoer N
Chemical Bank
Hows of Ooeribon
-t SAT SuUN
24 Hours 24 Howrs 24 Hozs
Twne Zons GMT Hows  Camouter nterhece
Easwn 5

Phore tor R
*18001 431-6678

Tehpu Humber —hngp iyt ——
8852101

RECIONAL-AUTHOMEINUMBERS

CHARGE-BACK DATA

Claanreg i BN
Chemmeat Bank
Agcress Y imechangs DOCndnTon
PO Box 1034
Hickswille. New Yark 11802-1094
Praone Nushier x Charos BAck bhhalws
516-937-7221

COPY/ORIGINAL ADDRESS

PO Box 1094
Hickavide, New Yark ) 1802-1094

COMMENTS

Collacton ems acoanted if ovar LSS5 and
na o than 11 momna.  Mambers fmocsng
resTchive Cobecton polices BDEct 1o
teciprecity and handing fess.

C/H Colectora, Atvraton & Comobanes:
Suzan M. Smorman {516) 837-7750
Fxx: t516) 937-5570.
Lost/Stolen: (800) 648-9911

Fac 1516) 534-2492.

Skip Tracng: (5 16) 934-63590.
Adkress Verificaton:

Now Apphcatons: {800) 243-6010:
Al Omher: (800) 848-7944

. L Oswr  8-Mov-92
gl
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BID # |'n-u-m o
CHEMICAL BARK
Hig 421158-421162

1l

421150-421¥152
Cherracal Bank
— 100 Dutfy Avenue
Hickswile, New York 11801
United States
KEY CONTACTS
Carvew i aeogar
Harry F, DiSimone 516-934-3639
' SETTLEMENT / ACCOUNAING. . -
] /:*u_/ 1518 %34-3680
L ﬂ COFY/ORBGINAL: - s
711 COPYADIBCINAL CONTACT
516-934-3690 1 _:,:‘ R
Securty
516-934-33217] e,
. /'Nwm
Pt fon Capy/Ore
§516937-4095+ ol
Autbron sl /]
516-334-3321 ALRCH CHARGEIACT CONTAST -
FAM:
N\ \ L ~
\\ \ ABITRANION/COMPLIANCE
Lo am /0P CONIACT
PH:

(con't on next page)

e oot
il
. hHAQRY F, DRSACNE
-85-
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A R AT

o]

FAX:
AUTHORIZATION DATA
LN . PCATS Fad f1c frmat)
THEX: PH {cimct cioly

ASTER HOUTS BEROTTY e

Aurnorzng M BCOVINED CANDS / ESWARDS ADCETE e

Cherrucal Bank ‘ o
M-F

24 Howss . EINEMENT ACCOUNTING - . L.

Tuma 2

Eastern e

(8OO 431-6 J_h:* i, G COPY JORIGIMAL L o L o ild
Talga N -~
5852 101 .00, B O 1A%
[ECESVRLE N T | LD TR
- AR COFt FORBLAL CONTACT
3
CHARGE-BACK DATA ] f2ananr e i
Clasnng Member L] et oie o, CHARCEBACK. i vy
Chemical Bank 1. CHASGIGMACT CONTACT
Adcr ssn oy Ierchangs DoCwmenison P S -
PO Box 1094 ::;'D'mm:v 1IN 0nd -
]| Pt e Yok 11802-1094 \_/..,--{ oL e
Prane Mumder W o 182 93772
516-937-7221 —L .03, B 1obe A
COPY /ORIGINAL ADDRESS O T CORPTATCE. —
£0O Box 1094 oot S it
Hickswile. Naw York 11802-1084 ::‘
(con't on next page) VERCH APLICOMP CONTAGT "
\ FAX:
GO0 FAITH COLLECTION
Gﬂmlmmm
Prt
AX:
e
FAX.
O b I QNGO o s TN S
o _% Fecmeocolcmktv: Yo o
PROCESSOR INFORMATION
1
D PO e —
CENERAL BLAINESS INFORMATIONT
GEN CH P
GEN CMH FAX:
I A MCH Py
SN MEMTH FAX:
s
. CENTER MANACER
P
. FAX

MIC COMMENTS
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Fran Schal)

COMMENTS

Collactxn tems xccatad f o USSS0 and
 oider than 12 monehs.  Membes ooy
usmcubcompdtuun'pcno

Clﬂmmkbm

Fax (516) 9343483
Sxip Troung (5161 934—635
Ad:hu Varricrtion

ww Applicatans: (BOO) 243-6010:
AII Omlr (BOD} 648-79“
" Dnx

& Complanm:
Susan M. Sapymmn {518] 937-7750

d

92

(end of strip)
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SETTLEMENT } ACCOUNTING
L3
AN
m{oﬂcmM
Meavmmcwm
-
FAX:
o d
FAR:
N CHARGERACK. BT ETT IR
CONTACT
PH:
FAX;
o= LAY
P
FAX

e —
I8 -7
618 178510

i) w37-Fé0
518 937050

GOOD FANK/
oM GROOD FAITIVCOU, COMTACT

ot M QOO0 PAITHACOLL CONTACT

GEMERAL BUSINESS INFORMATION
GENCMP
GEN CM FA:
GEN WERCH PH:
GEN WEBCH FAX
TELDL

CENTER MAMNAGER
g
£AX

MISC COMMENTS
ke TRACKHGE 8181 9348360
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Fran Schall

DATA CONVERSION COMPLETE

BID # 10000500

CHEMICAL BANK

BINs 421150421162

. AUTHORIZADOR DALY

JCHEMICAL BANR Loy ] (515) 934-3321
A
LR SIAT 0
PHONT MUMSER CALY PHITOH lrmnkc (T AN T-SATH
TELE. 8862101 PH{girect ook
hiarm & ADOM I VENACATON L) Yy P33
FAX:
JORRAL AUTH QUEETIONS Pt 518) Pag-a4r0

HOYES OF ORIBADOMH. Ay il
e Joad  Jund

CLOND:
SECURTY - LOST / STOLEN DATA.- * | 0.
[gcurewy COMIALT .
Ll @y £
A,
uroem MR ek [T o il
FAR {314) P34-3403  TELER: P {giect dol
LAPTER OV FEFOETE e
FAR:
VD CARDS / REWARDS ADOW IS
e
SEITLEMENT / ACCOUNTING DATA.
PH 1814) #34-3000 |
A
COPY/ORGINAL DATA e
N ' Lasd O L 91120
8.0 GOX 0 X
rCAEVALE. NY 1T K
RIRCH COPY ROMGERLAL CONTALT
' PH B14) FI7-40%
£.0 B0 1064 AR

r CONTAGT
P (S0 WF-rIm
2.0 00 O FME:
HICESWLE. NY T18@-1094
J CHUANGERACT CONTACT
Ll 3481 927-7Z21
PO BOX 1004 A

ARBITRATHON/COMPLANCE DATA

oM ARRICOAP CONTACT
Lo 518 932.740
R 3168 wa7-8020
BABCH ARSACOMS CONTACT
L 44) 922-T730
A B 97-4
GOOD FAITH/ COLLECTION DATA
M D000 FAITH/CLL CONEACT
PH (31K 912770
FAX; (518) 9178570
PERCH QOIOD PATIVCOUL COMTACT
L] b GA7-T7S
ot &8 737 BT

ICOLLECTICH POUCT
No oloer man 1] o Gna/or r s thon K50
Hemoirg few §_ o % G e DY : Yem X Mo

PROCESSOR DATA
AUTORZATION PROCESSOR.
QLBARNG FROCBION
DEen PEOCETIOR

GENERAL BIEINESS INFORMATION

NCHE MG AL BANK CENCHPH
100 DA FY AVENVE CEN CH FAX:
HICXSVRLE. NY 11801 GEMN MERCH P
jurs (D STATER GLM WERCH FAX.
TEL DX
CENTER MANAGER
HARTY F. OaSibaDNE L] 18] ¥54- 249
=N
MISC COMMENTS

P IRACING: 13163 93461390 88 -
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Proposed

Interchange Data Form Restucture Time Line

1993
February 1- May 1
March 5,

March 25-26
March

March 31 - April 2
April 21-23

May 1

May 5

June 1

July 1

June

July 1

July 1
" August 1-30

August 31

Fran Schall

Review proposed changes and revisions with all
regional offices and regional advisors.

Distribute to all Regions documentation of proposed
revisions for comment and direction ‘

U.S. Risk Control Advisors Meeting

Technical document for new specifications

U.S. Card Operations Advisors Meeting
International Card Operations Advisors Meeting
Complete selection of vendor

Finalize formats and specifications to produce paper
publication

Changes due for Operation Regulation Exhibit A

Member letter describing the new publication and
conversion information distributed

International Board Meeting

Notification of new tape layouts distributed to those
Members currently receiving magnetic tape '

Begin test conversion
Produce a test publication

Distribution of 93-94 subscription letters to
membership (cost TBD)

-89-
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Fran Schall

September 1
September 1

September 1

September 10
October 1

Qctober 15

QOctober 15

November 1

November 15

November 30

December 31

Perform data conversion to new format
Prepare contact update forms

Cut-off date for input to old format which will produce
the Oct/Nov/Dec issue of the IDF

Mail date for contact update forms
Possible reciept date for new contact update forms

Distribute test tapes for new data to membership mag
tape users

Mailing of final 92-93 edition of IDF

Due date for members submitting changes for new
format

Cut-off date for input to old format to produce
December mag tape

Last date to input information submitted by members
to new format

Distribution of the new publication to the membership
(Paper = Jan/Feb: Tape = Jan)

.90 -
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Fran Sthall

CONFIDENTIAL

VISA U.S.A.INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY
ifi i £ r M

Background

Visa By-Laws require Visa Members that are involved in a merger with
another institution to notify the corporation within thirty days of the
consummation of the merger transaction. Unfortunately, there is no
mechanism in place to facilitate this Member notification. The lack of such a
mechanism has contributed to many instances in which an unlicensed or
improperly licensed Visa Program has not been discovered until months or
years after a merger. In addition to proper program licensing, the accuracy
of membership records and statistical reporting 18 dependent upon the timely

tracking of membership changes related to mergers. The assignment of

voting rights and equity, and assessment of the surcharge and other fees, is
based upon Visa's record of which Member or nonmember survives a merger.
Srifmilarly. the assignment of financial liabilities is often dependent on this
information.

0 e Principl
The following form (Exhibit A) would provide the framework necessary to
ensure the proper notification of mergers between Visa Members or mergers
between Members and nonmembers. It is proposed that the responsibility for

ccm;npled’.i.n?l the proposed Exhibit should reside with the survivor of the
merger, whether a Member or nonmember.

If the surviving organization is a nonmember that wishes to continue the
Visa Pro of the original Member, the nonmember will be required fo
submit the appropriate Visa membership application materials along with
the Exhibit. Both the Exhibit and the application materials would be
required within thirty days of the consummation of the merger transaction or
within thirty days of Visa's notification to the nonmember regarding its
unlicensed Visa activity.

It is anticipated that Operating Regulation changes to support the use of this
Exhibit will be proposed for adoption by the Visa U.S.A. Board of Directors at
its June meeting.
No presentation is planned; however, staff will be available to answer any
questions,

Peter R. Meffert
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Fran Schatll

Effective Date of Merger:

Merging Member's Name

CONFIDENTIAL

EXHIBIT A

Member Notiflcation of Mcrger

VISA Business ID Number

Address

City, State, ZIP

Name of Holding Co. Affiliation

Visa U.S.A. Membership Class{es):

Otficer Signature:

Phone:

Otficer Title:

Date:

Surviving Institution’s Name

Survivor's Name Changed to

VISA Business |D Number

Address

City, State, ZIP

Name of Holding Co. Alfiliation

Visa U.S.A. Membership Class(es):

Non-Member {check if applicable):

Officer Signature:

Phone:

Officer Title:

Date:

Documems Attached:

State or Federal regutatory approval of merger (letter, certilicate, affidavit)

]

visa U.S.A. Inc., Membership & Records Admin

P.0O. Box 8999, San Francisco, CA 94128-8999

.92 -

VISA U.S.A. Exhibit YY 1o document any (partial or entire) portfolio sale or
VISA U.S.A. Exhibit EE-1 10 ralease merging Member's BIN(s)

VISA U.S.A. Exhibit EE-2 to transfer merging Member's BIN(s} to anothar Member

istration
Tel: (800) 452-5777

Highly Confidential — Outside Counsel Eyes Only
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CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

foli - rem

Background

Since their early development, the Visa Operating Regulations have been
written from the perspective that BINs were unique to Members and that
BIN sharing did not exist to any significant extent. It was also asgumed that
any sale or transfer of aTEortfo]io between Members also involved the transfer
of any related BINs, e rapid increase in the incidence of portfolio sales
over the last decade has required the development of a formalized process for
dealing with related membership issues, Concurrently, the implementation
of the BIN Licensing program has resulted in an increased knowledge and
understanding of BIN sharing as it relates to portfolio sales.

There are a number of circumstances in which portfolio sales among
Members have created problems with respect to the licensing and use of Visa
BINs. No guidelines have been established to date to regulate the disposition
of shared BINs that result from portfolio sales. Unlike the situation with
respect to Member associations, the BIN sharing that results from a portfolio
sale is not usually motivated by attempts to minimize processing costs or the
administrative overhead associated with operating a small bankcard

rogram. In the past, such sales were generally made without regard to the
iability issues related to the disposition of BINs. However, this situation is
rapidly changing with the restructuring of lability and the increased
Member awareness of the importance of this issue.

Recommendations

Portfolio sales generally result in three kinds of BIN sharing arrangements.
The following addresses each type and includes specific recommendations as
to how they should be handled.

RIN Sharing Within Helding Company Affiliates

In this situation, several financial institutions within the same holding
company may choose to share a BIN for operating convenience. If Member
affiliates that elect to share BINs understand and accept the joint indemnity
Ezovisions of Visa By-Laws and Operating Regulations, this scenario should

of no concern. While this would apply both to Members operating under
unit banking state regulations and to multistate, multibank holding

.93 -
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companies, some additional research may be required to ensure that the
provisions of Visa By-Laws will be considered binding in the latter scenario.

Partial Portfolio Sales

This involves Members that sell partial portfolios that do not consist of all
the cardholder accounts contained in a given BIN. In this case one Member
will become the BIN Licensce and the other Member will become an
nouthorized user” of the BIN. Many Members prefer to do this instead of
converting the accounts to their own BIN because it enables them to easily
track the new portfolio. If the accounts can be split within the first nine or
ten digits, this should present no problem, as this numbering scheme would

be consistent with the resolution to the BIN sharing issue described in the
Executive Summary entitled “Unique Member Identification.”

In the common situation where portfolio sales generate an account-number
structure not identifiable in a unique nine or ten-digit basis, VisaNet would
be unable to distinguish the affected Members. The following proposal would
address this situation:

® Any Members involved in a portfolio sale that involves
the creation of a shared BIN would be required to identify
how they split the accounts between the respective

Members.
-In the event that the individual card Issuers can be .
identified within the first nine or ten digits of the account
numbers, the two Issuers would be allowed to retain this
numbering convention according to their mutual

agreement.

. In the event that the individual card Issuers cannot be
identified within the first nine or ten digits, the Issuer
that did not retain the BIN would be required to reissue
cards under a new BIN upon expiration. In no case would
a Member be allowed to continue this BIN sharing
arrangement beyond four years from the date of the
portfolio sale (to accommodate three-year card issuance
and one year for chargebacks/disputes).

® In all cases, the BIN Licensee would retain the right to
disallow the use of its BIN by any other Member. In the
event that the BIN Licensee elects to terminate its
authorization for another Member to use its BIN, that
other Member would be required to discontinue all
original card activity on that BIN within 120 days from
the date of notification. -

-94 -
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Split Usage - Issuing/Acquiring
The third circumstance under which BIN sharing is the result of a portfolio
sale relates to the situation where one Member utilizes a BIN for acquiring
purposes and another Member retains use of the BIN for card issuing
&urposes. This situation has resulted in a number of disputes between
embers with respect to which institution should retain primary
responsibility for the BIN (i.e,, the BIN Licensee). This problem is further
compounded in cases where there are multiple purchasers of a portfolio or
where a purchaser resells part or all of a portfolio to a third party. Both
because of the potential for disputes and because of the confusion that these
sitnations cause to other Members (i.e., those that are not a party to the
transaction), it is proposed that the Member which does not retain the BIN
should be required to obtain and use another BIN within 120 days from the
date of the portfolio sale. In the event that the contract between the affected
Merobers does not specify which party should retain the BIN, and that the
affected Members cannot agree on its proper disposition, the institution that
%t:iginally licensed the BIN would retain control untess otherwise specified by
isa.

In those situations where the selling Member utilized a BIN licensed to
another institution (where it was not the original BIN Licensee), it is
proposed that the affected cardholder accounts would have to be reissued
within 120 days of the portfolio sale date. This requirement would not apply
if both the selling and the purchasing institution were users of the same BIN,
in which case the rules related to partial portfolio sales would apply.

Summary

Because of the relative frequency of Memb%}'qportfolio sales, issues related to
the disposition and use of the associated BINs arise regularly. The Advisors
are ret}uest,ed to provide comments on the reasonableness of the proposed
principles as outlined above.

The above referenced proposals may have implications on Member or Visa
systems and processes that have not yet been fully explored. For example,
the High Risk Merchant file utilizes the Acquirer BIN field as a key. If,asa
result of some arrangement between Members, the acquiring BIN were to be
changed, this could potentially eliminate the historical information
maintained on any given At‘:;}uirer. The Risk Identification Service may be
similarly affected. As a resuit, further research may be required before the
principles are formalized and implemented as Operating Regulations.

No presentation is planned; however, staff will be available to answer any
questions,

Peter R. Meffert

-95-

Highly Confidential -- Qutside Counsel Eyes Only

0714419



Fran Schall

CONFIDENTIAL

VISA US.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

Li ing - Mi n in ion isi

In accordance with management'’s commitment to review possible changes in
Visa Operating Regulations with the Advisors, several miscellaneous
Operating Regulation revisions are proposed.

Required Use of Visa BIN

Qection 2.05 of the By-Laws (Indemnification) currently places the BIN
Licensee in third order of precedence for financial losses, following the
Member that caused the loss and the Member (if any) that sponsored the
Member that caused the loss. In order to avoid any potential confusion for
Members circuraventing responsibility under this provision, it is _proposed
that the Operating Regulations pxplicitly require that an cards bearing the
Visa trademarks be subject to the By-Laws and their corresponding
Operating Regulations - irrespective of whether the cards are actually issued
utilizing a Visa BIN. The Operating Regulations would further ‘s’pecify that
Members use a Visa BIN for the issuance of cards bearing the Visa service

marks or for acquiring of Visa transactions, unless an exception is clearly
warranted by unusual business conditions and where this exception has been
authorized in writing by Visa U.S.A.

The Operating Regulations currently state that Members with new BIN
assignments have until the end of the current licensing cycle to activate a
new program before the BIN is considered "inactive” for purposes of the
annual BIN licensing fee. In order to clarify the intent of this provision, and
to parallel language that is being recommended for inclusion in the Visa
International Operating Regulations, it is proposed that the language be
changed to state that Members have eighteen months to activate a new
program before the BIN is considered "inactive.”

BIN Recall Period

Exhibit EE-1 of the Operating Regulations (Release of BIN Form) currently
states that a BIN which has been released to Visa by a Member will be
deloted from the VisaNet Systems one year after its last use on cards or for
acquiring, after which time the BIN may be reassigned to another Member.

Highly Confidential -- Qutsidc Counsel Eyes Only
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For clarification, it is proposed that this time frame for deletion of the BIN
from the VisaNet Systems and eventual reassignment to another Member
also be stated in Chapter 20.

r ] ion of Mem ] fB

At present, the Operating Regulations require that a Member mno ]ongbﬁr
needing or using a BIN release it to Visa U.S.A. by completing an Exhibit
EE-1 (Release of BIN Form). To avoid confusion anc( ensure that all relevant

arties have the same information, it is proposed that the Operating

gulations be modified to require a Member releasing a BIN to notify its

processor{s) of the BIN release, as well.

No presentation is planned; however, staff will be available to answer any
questions.

Peter R. Meffert
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CHAPTER 10
o MARKS AND PRODUCT NAMES
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10.1 General

10.2  Use of the Mark “BankAmericard”

10.3  Use of Olympic Marks and Authenticating Statements
10.4  Use of Other Marks

10.5 Prohibition of Adhesive Material on Cards

106 Member Identification and Use of Agents, and Solicitations
10.7  Telephone Listings

10.8 Restricted Use of the Visa Card Program Marks

10.9 Rules Apply to All Supplies and Materials

10.10 Use of the Visa Card Program Marks and Product Names
10.11 License Agreement for the Visa Card Program Marks

10.12 Denotation of chia-tration and Ownership of the Visa Card Program Marks

10.1 General

A. The Marks used in conneciton with the Visa Card Program tnclude only:
¢ Visa and Bands Symbol
. ¢ Visa Wordmark
* Bands Design
+ Bankiine
e Classic
s Electron
¢ Stylized “¢"
¢ Dove Design
* VisaPhone

+ Such other Marks as may be adopted by Visa International or Visa U.S.A.
for use in connection with the Visa Card Program.

B. The protection of these Marks Is vital to everyone involved in the Visa Card
Program as they identify the source of the services being supplied. The
Cardholder idenitifles the service by decals and signs displayed by the Merchant.
The Merchant identifies the service by the Card presented by the Cardholder.

C. Inall communications regarding any Member’s credit Card program. including
solicitations, advertising, and promotions, the product must be prominently
referred to as a “Visa Card” and the product may not be positioned as something
other than a Visa Card. Furthermore, the Member's Trade Name or Mark may

Janusry 1, 1993 -'coquagu'nAL- VISA U.S.A. Operating Regulations 10-1
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10.1C. (cont.} not be positioned as adding superior acceptability of the Visa Card at the point
of Transaction. .

D. The Visa Card Program Marks are owned by Visa International and are licensed
through Visa U.S.A. It is an essential responsibility of all Members that the
nature and quality of services identified by the Visa Card Program Marks be
maintained consistent with the standards established by Visa U.S A.. and that
the Marks be used only in accordance with the provisions of these Operating
Regulations. :

E. NoaMember Visa Card Program materials, including Affintty Card materials, or
other Member materials using any Visa Card Program Marld(s), shall contain
any matter which would tend to infringe, dilute, or denigrate the Marks, Visa
Products. Visa services, or any Member or Merchant, or Impalr the reputation
or goodwlll of Visa or the goodwill associated with the Marks. No Member shall
adopt any Mark or market. either directly or indirectly. any Visa Card Program
or Visa Product or service, to consumers, Merchants, or other Members in a
manner which has the likely effect of confusing, misleading, defrauding, or
decetving such consumers, Merchants or Members, either as to the program,
product or service, or the source, afffiation. sponsorship, or assoctation of such
program, product, or service. Such prohibited acts include, without Umitation,
making direct or indirect false, confusing, or misleading statements or falling
ta disclose a matertal fact about the programs, products, or services, or any
aspect thereof, of a Member, Visa, another Member, a Merchant or a competitar.

Use ol the Mark "BankAmericard™

=
—
—
=,
Q.
I

f =]

Q.

G. Each Member indemnifies Visa U.3.A. from all ddatms, Nabilitles, losses and
expenses, Including reasonable attorney fees, arising from the Member's use of
any of the Visa Card Program Marks on any materials which promote Visa
Products and services and are produced and /or distributed under the directon
of the Member,

10.2 Use of the Mark “BankAmericard”

Only (i) the Bank of America NT & SA (“the Bank™), () any Member which is the
parent or a subsidiary or an affiliate of the Bank or its parent and (ii) any Sponsored
Member in Caltformia which is sponsored by the Bank, its parent, a subsidiary or
an affiliate, may use the Mark “BankAmericard” in conjunction with the Visa Card
Program Marks. In1 accordance with these Operating Regulations, "BankAmericard”
will be considered a proprictary Mark of a Member and may be used by such
Member in conjunction with the Visa Card Program Marks in the same manner as
other Members use their own proprietary Marks,

10.3 Use of Olympic Marks and Authenticating Statements

10-2 VISA U.S.A. Oporating Reguistions -conﬂ?&rmau- January 1, 1993
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CHAPTER 20
MEMBERSHIP PROGRAMS

Bank Identification Number (BIN) Licensing and Administration Program
Sponsored Member Reglstration Program
Liabilities

20.1 Bank Identification Number (BIN) Licensing and Administration Pro-

gram

A. BIN Licensing and Usage

1.

A BIN may be lIcensed by Visa U.S.A. to a Processor or to a Member in any
of the following classes of membership as defined in Section 2,04 of the

By-Laws:

¢ Princtpal Member

s Acquirer Member

+ Administrative Member
¢ ATM Group Member

» Associate Member

» Acquiring Assoclate Member

A Principal-Type Member or an Assoclate-Type Member must submit an
Exhibit EE-3 (BIN Usage Form) to Visa U.S.A. prior to the use of the BIN for
acquiring, or issuance of any Visa Card bearing the requested BIN. By
completing the Exhibit EE-3, the Member acknowledges that the requested
BIN will be used only for the purpose noted on the BIN Usage Form and no
other. A revised Exhibit EE-3 must be submitted to reflect any change n
usage.
(a) The use of a Visa BIN by a Member other than the Member to which Visa
U.S.A licensed that BIN, or by that Member's designee on behalf of that
Member, is prohibited.

January 1, 1993

"cou{gafnmw VISA U.S.A. Operating Regulations 20=1

Highly Confidential -- Outside Counsel Eyes Only

0714425



Time Period for Annual BIN Licensing Fee
Related to New BIN Assignments

-102-

Fran Schall
Highly Confidential - Qutside Counsel Eyes Only

0714426



(Included for Reference) D HA FT

CHAPTER 20
MEMBERSHTIP PROGRAMS .

20.1 Bank Identification Number (BIN} Licensing and Adrninistration Program
20.2  Sponsored Member Registration Program
20.3 Liabilities

W,

o
B
8 1
(=]
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20.1 Bank Identification Number (BIN) Licensing and Administration Pro-
gram

A. BIN Licensing and Usage
1. A BIN may be licensed by Visa U.S.A. to a Processor or to a Member in any
of the following classes of membership as defined in Section 2.04 of the
By-Laws:
¢ Principal Member
* Acquirer Member
s Administrative Member

* ATM Group Member
* Associate Member | .

» Acquiring Associate Member

2. A Principal-Type Member or an Assoclate-Type Member must submit an
Exhibit EE-3 (BIN Usage Form} to Visa U.S_A. prior to the use of the BIN for
acquiring, or issuance of any Visa Card bearing the requested BIN. By
completing the Exhibit EE-3, the Member acknowledges that the requested
BIN wil! be used only for the purpose noted on the BIN Usage Form and no
other. A revised Exhibit EE-3 must be submiited to reflect any change tn
usage.

{a) The use of a Visa BIN by a Member other than the Member to which Visa
U.S.A. licensed that BIN, or by that Member's designee ont behalf of that
Member, i3 prohibited,

(b} BINsS licensed to nonmember Processors must be used exclusively for

processing activities and may not be used for issning or acquiring
purposes unless authorized i writing by Visa U.S A

{c} Members using Visa BINs for non-Visa purposes must identify those uses
. by submitting to Visa U.S.A. an Exhibit EE-3 (BIN Usage Forn).

3. Changes to the VisaNet system assoclated with mergers and acﬁuisitlons.
portfolio sales, and program transfers wiil be Implemented only after Visa
U.S.A. has received an Exhibit EE-2 (Change of BIN Licensee Form) and an .

Jenuery 1, 1993 ~CONFIDENTIAL™ VISA U.S.A. Operating Reguhations 20-1
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2. No later than January 1, 1995, all Members’ processing systems must be
able to accommodate sixteen-digit Primary Account Numbers as specified in
Sectlon 14.10A.

3. Effecttve Septemnber 1, 1992, all new Point-of-Transaction Tenminals are
prohibited from utilizing four-digit or six-digit sequential BIN logic program-
oiing. Eflective January }, 1995, all Pont-of-Transaction Terminals
programimed for four-digit or six-digit sequential BIN logic, are prohibited
from utillzing such programming logic.

4. A Member, as described in Section 2.04(c) of the By-Laws, must report, on
an annual basis, those Members on whose behalf they are engaged as a
Processor. Such Member will be subject to reporting requirements as deter-
mined by Visa U.S.A.

BIN Program Fees

1. A annual BIN licensing fee of $100 will be assessed for each BIN in active
use for a Visa-defined actlivity. This fee will be assessed to each user of the
BIN.

2. Effecttve for the current licensing cycle ending August 31, 1993, the max-
mum annual BIN lcensing fee that may be assessed to a Member will be
$100,000.

3. Effective May 1, 1992, Members and/or Processors that obtain new BIN
assignments will be assessed a one-time fee of $100 per BIN. Members with
new BIN assignments will have unti-the-end-of the-evrrent-Heensing-evele
18 months from the date of assigninent to activate a new program before the
BIN will be considered “inactive” for purposes of the annual licensing fee as
specifled in Section 20.1 of these Operating Regulations.

4. Effective May 1, 1992, any Member obtaining a BIN licensed to another

Member will be assessed a one-time fee of $250 for each BIN or account range
which is transferred.

B. A Member that uses a BIN that has been licensed to another Member will be
subject to the same fee structure as the Member to which the license was
issued. Untd January 1, 1994, any Member that has a four-digit BIN
(assigned prior to 1978) used on Cards with 13-digit Primary Account
Numbers, will be assessed at a rate of $1.000 or $100, as specifled in Section
20.1A.4.(b) or Section 20.1C.1, as appropriate for each four-digit BIN.

6. All BIN program fees will be collected through VisaNet using a Fee Collection
transaction (Reason Code 5190).
Ligbilities and Indemnification

1. Except as specified in Section 20.1D.2. each BIN Licensee is responsible for
all activitles associated with any BIN that it Heenses. Any Member that uses
a BIN Ucensed to another Member will be responsibie for all activities
processed under or associated with the use of the BIN.

2041
C.
D,
January 1, 1993

Fran Schall
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CHAPTER 20
MEMBERSHIP PROGRAMS

20.1 Bank Identification Number (BIN) Licensing and Administration Program

20.2 Sponsorcd Member Registration Program
20.3 Liabilities

20.1 Bank Identification Number (BIN) Licensing and Administration Pro-
gram

A. BIN Licensing and Usage
1. A BIN may be licensed by Visa U.S.A. to a Processor or ta a Member in any

of the following classes of membership as defined in Section 2.04 of the
By-Laws:

= Principal Member

s Acquirer Member

¢ Administrative Member

* ATM Group Member

+ Assoclate Member

* Acquiring Assoctate Member

2. A Principal-Type Member or an Associate-Type Member must submit an
Exhibit EE-3 (BIN Usage Form) to Visa U.S.A. prior to the use of the BIN for
acquiring, or issuance of any Visa Card bearing the requested BIN, By
completing the Exhibit EE-3, the Member acknowledges that the requested
BIN will be used only for the purpose noted on the BIN Usage Form and no
other. A revised Exhibit EE-3 must be submitted to reflect any change m
usagc.

(a) The use of a Visa BIN by a Member other than the Member to which Visa
U.S.A. licensed that BIN, or by that Member's designee on behalf of that
Member, Is prohibited.

(b) BINs licensed to nonmember Processors must be used exclusively for
processing activities and may not be used for issuing or acquiring
purposes unless authorized in writing by Visa U.S A.

(c) Members using Visa BINs for non-Visa purposes must identify those uses
by submitting to Visa U.S.A. an Exhihit EE-3 (BIN Usage Form).

3. Changes to the VisaNet system associated with mergers and acquisitions,

portfolio sales, and program transfers will be implemented only after Visa
U.S.A. has received an Exhibit EE-2 (Change of BIN Licensee Form) and an

January 1, 1993 *CONFIDENTIAL* VISA U.5.A_Opersting Regulations 20-1
- 106 -

Highly Confidential -- Outside Counsel Eyes Only

0714430



Bank lasnutication Humber (BAN) Licensing and Adminisirallon Program D l gj‘ \ ! 23.1

20.1A.3. (cont.) Exhibit ¥YY (Member Portfollo Sale Notification), as appropriate. Rights and

. - responsibilities under the Visa By-Laws and Operating Regulations, inclad-
ing, but not lirnited to financial responstbility for all fees and charges, will

remain with the original Member until all documentation required Is recetved

complete.

(a) The sale or cther exchange of BINs by the Member to which the BIN was
licensed is specifically prohibited. However, Visa U.S.A. will accom-
modate, at its sole discretion, requests for the transfer of BINs In
connection with a portfolio sale za specified in Seclion 9.20 and Exhibits
EE-2 and EE-4.

4. BINs that are no longer needed or used by a Member or Processor must be
released to Visa U.S.A. by completing an Exhibit EE-1 (Release of BIN Form).
BINs that have been recalled by Visa U.5.A. cannot be used by the Member
after the effective date of the recall. A BIN which has been recalled by Visa
LLS.A. will he deleted from ihe VisaNet System one year after (1) the expiration
date on the last Card issued or (11} acquiring activitles have ceased. A BIN
that has been recalled and deleted from VisaNet may subsequently be
assigned to another Member by Visa US.A.

(a) An Exhibit EE-1 must also be used by Members to request cancellation
of a previously requested BIN release.

(b) Member and/or Processor BIN Licensees that fail to return unused BINs
or BINs not used for a Visa-defined activity will be assessed an annual
. $1,000 fee per BIN, until the BIN is removed from VisaNet, This fee will
be collected through VisaNet using a Fee Collection transaction (Reason
Code 5190).

{c) Princlpal-Type Members and Associate-Type Members that change to a
membershlp category other than those spectfied In Section 20.1A.1.,
rust either retumn their licensed BINs to Visa U.S.A. by completing an
Exhibit EE-1 (Release of BIN Form) prior to the effective date of the status
change request or transfer the BIN to the Sponsor by completing an
Exhibit EE-2 (Change of BIN Licensee form).

{d) A Member not categorized in Section 20.1A.1. must use a BIN licensed to
its Sponsor, as appropriate for its tnembership category, or a BIN licensed
ta another Member with the prior approval of such other Member and its

Sponsor.

B. Each BIN Licensee is responsible for all activities associated with any BIN
that it licenses. Every BIN Licensec and associated users will be provided,
on an annual basis, with a BIN usage report listing each BIN licensed and/or
used of record. BIN Licensees must review such report and advise Visa U.S.A.
of any inaccuracies in accordance with the instructions provided with the
report. In addition, all BIN Licensees must immediately notify Visa U.S.A. of
any change (n status which would affect relationships in accordance with
this Section 20.1 and the By-Laws.

20-2 WVISA U.S.A. Operaling Regulalions -connn;umr.'- Janusry 1, 1¢93
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-108 -

Fran Schall 0714432

Highly Confidential -- Outside Counsel Eyes Only



(Included for Reference) D RAI.-_i-

CHAPTER 20
. MEMBERSHIP PROGRAMS

20.1 Bank Identification Number (BIN) Licensing and Administration Program
20.2 Sponsored Member Registration Program
20.3 Liabllities

20.1 Bank Identification Number (BIN) Licensing and Administration Pro-
gram

A. BIN Licensing and Usage
1. A BIN may be licensed by Visa U.S.A. to a Processor or to a Member in any
of the foilowing classes ol membership as defined in Section 2.04 of the
By-Laws:

* Principal Member
* Acquirer Member
* Administrattve Member
* ATM Group Member
. * Assoclate Member
e Acquiring Associate Member

2. A Principal-Type Member or an Assoclate-Type Member must submit an
Exhibit EE-3 (BIN Usage Form) to Visa U.S.A. prior to the use of the BIN for
acquining, or Issuance of any Visa Card bearing the requested BIN. By
completing the Exhibit EE-3, the Member acknowledges that the requested
BIN will be used only for the purpose noted on the BIN Usage Form and no
other. A revised Exhibit EE-3 must be submitted to reflect any change in
usage.

(a) The use of a Visa BIN by a Member other than the Member to which Visa
U.S.A licensed that BIN, or by that Member's designee on behalf of that
Member, is prohibited.

(b) BINs licensed to nonmember Processors must be used exclusively for
processing activities and may not be used for Issuing or acquiring
purpeses unless authorized in writing by Visa U.S A

(c) Members using Visa BINs for non-Visa purposes must identify those uses
by submitting to Visa U.S_A. an Exhibit EE-3 (BIN Usage Form).

3. Changes to the VisaNet system assoclated with mergers and acquisitions,

portfolio sales. and program transfers will be implemented only after Visa
U.S.A. has recetved an Exhibit EE-2 (Change of BIN Licensee Form) and an

Junuary 1, 1993 ~CONFIDENTIAL* VISA [).S.A. Oparating Reguiztiona 20-~1
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20.1A.3. {cont.) Exhibit YY (Member Portfolic Sale Notification), as appropriate. Rights and
responsibilittes under the Visa By-Laws and Operating Regulations. includ- .
ing, but not limited to flnancial responsibility for all fees and charges, will
remain with the original Member until all documentation required is recetved
complete.

Bank idamtitication Number (BIN} Licensing and Administration Program

(a) The sale or other exchange of BINs by the Member to which the BIN was
Itcensed is speciflcally prohibited. However, Visa U.S.A. will accom-
modate, at its sole discretion, requests for the transfer of BINs in
connection with a portfollo sale as speciflied in Section 9.20 and Exhibits
EE-2 and EE-4.

4. BINs that are no longer nreeded or used by a Member or Processor raust be
released to Visa U.S.A by completing an Exhibit EE-1 (Release of BIN Form).
BINs that have been recalled by Visa U.S.A. cannot be used by the Member
after the effective date of the recall.

2

—
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(a) An Exhibft EE-1 must also be used by Members to request cancellation
of a previously requested BIN release.

{b) Member and/or Processor BIN Licensees that fall to return unused BINs
or BINs not used for a Visa-defined activity will be assessed an annual .
$1,000 fee per BIN, until the BIN is removed from VisaNet. This fee will
be collected through VisaNct using a Fee Collection transaction (Reason
Code 5190).

{e) Principal-Type Members and Associate-Type Members that change to a
membership category other than those specified in Section 20.1A.1.,
must elther return their licensed BINs to Visa U.S.A by completing an
Exhibit EE-1 (Release of BIN Form)] prior to the effective date of the status
change request or transfer the BIN to the Sponsor by completing an
Exhibit EE-2 (Change of BIN Licensee form).

(d) A Member not categorized in Section 20.1A.1. must use a BIN licensed to
its Sponsor, as appropriate for its membership category, or a BIN licensed
to another Member with the prior approval of such other Member and its
Sponsor.

B. Each BIN Licensee i3 responsible for all activities associated with aay BIN
that it licenses, Every BIN Licensce and assoclated users will be provided,
on an annual basis, with a BIN usage report listing each BIN licensed and/or
used of record. BIN Licensees must review such report and advise Visa U.S.A.
of any Inaccuracles in accordance with the instructions provided with the
report. In addition, all BIN Licensees must immediately notify Visa U.S A. of
any change in status which would affect relatlonships in accordance with

this Section 20.1 and the By-Laws. .
20-2 wvisa US.A. Operating Regufatlons --cou?:ilgmuﬂ January 1, 1993
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

&lf‘SﬂDﬂ.QQ :r&ﬂ!&!iﬂﬂlﬁ

Technological advancements, coupled with a desire by merchants to provide

enhanced customer service, have resulted in an increase in the number of
cardholder-activated terminals at the point of sale. .

During the past few years, oil companies, in particular, have installed
thousands of self-service terminals at gasoline stations. These terminals
permit cardholders to consummate transactions at the gas pump island
rather than at the station's cashier’s booth.

Since transactions at self-service terminals accur in a non-attended
environment, there is an increased propensity for fraud and Tssuers routinely
chargeback these transactions using the "No Signature’ (reason code 84)
chargeback. In fact, chargebacks for the "No Signature” reason code
increased five-fold during the fourth quarter of 1992 compared to the same
period a year earlier.

This dramatic increase in chargebacks has resulted in several oil companies
threatening to stop accepting Visa Cards at the algas pump islands. The oil
companies state they plan to have the terminal display a message which
would instruct Visa cardholders to proceed to the station’s attended cashier's
booth. 'The transaction would then be completed in a face-to-face
environment, and since a signature will be obtained, the "no signature”
chargeback can't be exercised by Issuers.

However, based on information from the oil companies, only Visa cardholders
will be asked to go into the booth; many cardholders may view this as an
inconvenience and will use another card to complete the transaction at the
"island” terminal. Clearly, if this threat materializes, Visa could be perceived
as having a non-competitive product.

Due to the serious operational, fraud, and competitive issues involved, theae
jssues will be discussed at the meeting. Additional information is provided in

this summary.

Frﬁn Sicrh.zill
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Background

Historically, a comparison of the cardholder signature on the signature panel
of the Visa Card to the cardholder signature on the draft has been the
method used for cardholder identification for Visa transactions at the point of
sale and cash advance locations. The introduction of customer-activated
terminals such as Automated Teller Machines (ATMs) and Automated
Dispensing Machines (ADMs) required Visa to broaden the pption for
cardholder identification to include a verified Personal Identification Number
(PIN) as a substitute for the cardholder’s signature.

While the PIN satisfied the requirements of certain customer-activated
terminals, the growing use of the Visa Card in situations where the use of a
gsignature or PIN is technically not possible, caused a change to the rules to
support low-value purchases with no signature. The evolution of card usage
for road tolls and parking fees led to the development of a customer-activated
terminal called a limited-amount terminal.

The limited-amount terminal reads the magnetic stripe, requires no PIN, has
limited or no authorization capability and is limited to purchases below $25.
Bach limited-amount terminal application must be approved by Visa.
Generally, approval for these terminals is tightly controlled and given only
when an authorization may be difficult to obtain (e.g., parking garages).

chargeback right exists only for transactions exceeding the maximum

amount.

With the proliferation of self-service terminals at gas stations, some thought
was given to including them in the Limited Amount category. However,
because of the anticipated transaction yolumes and the propensity for frand,
it was ai_l[ecided to add another cardholder-activated category — self-service
terminals.

Transactions which originate at self-service terminals are currently governed
by the following operating principles:

e Prior to installing the terminals, the merchant's Acquirer
must submit a proposed operational plan to Visa.

o ’(Il‘erminal must read and transmit complete track 1 or 2
ata.

e Authorization must be obtained; however, the merchant
may use a $1 status check.

e A special indicator in the authorization and clearing
records will be required as of April 1, 1993.

e Normal chargeback rights, including "No Signature,” are
applicable.
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Current Situation

Over the past few years, self-service terminals have proliferated at many of
the major oil company stations. We estimate that there are approximately
150,000 gas stations in the U.S. — approximately ten percent of these
stations have self-service pumps and the number is increasing daily. Of the
$5 billion-plus in gas station Visa sales each year, approximately one-fifth
are consummated at self-service terminals.

As the number of self-service terminals increases, there is a corresponding
increase in the number of chargebacks and ainount of fraud.

Since the Visa system is predicated on obtaining a signature for transactions
(except for mail or phone order transactions), many Issuers routinely use this
chargeback if they suspect a signature was not obtained and fraud is

suspected.

Durin%the fourth quarter of 1991, Issuers initiated 5,729 "No Signature”
chargebacks against oil companies; 35,383 "No Signature” chargebacks were
processed during the fourth quarter of 1992 — a 518% increase for this
chargeback reason code. All other chargebacks actually declined slightly
when the two periods are compared.

Issuers claim that these are fraud-related chargebacks; the oil companies
believe the Issuers are using a technicality (absence of a signature) to off-
load credit losses on the oil companies. We have no evidence to S:_]{P ort
cither position: further analysis will be necessary. However, it sho be
noted that we have seen an appreciable increase in reported fraud in the oil

industry segment.

During the fourth quarter of 1992, reported fraud in the gas station market
segment represented .19 percent of all gas transactions compared to the
system average of .09 percent for all transactions. The gas station fraud
trapsaction volume for the fourth quarter 1992 represented an increase of 31
percent over the corresponding period a year earlier.

We have launched a project to examine all of the issues related to the
problems associated with self-service terminals and will review them at the

meeting.

Robert H. Miller
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C,
March 31-April 2, 1993

E UTIVE SUMMAR

Other Operating Issues

The devclopment of new Operating Regulations, and revisions to existing
regulations, often is initiated as a result of input from Members. Two
operating issues have recently caused increasing comment from both Issuers
and Acquirers. The following attempts to objectively examine both sides of

the issues to determine whether any changes may be warranted.

'"No Imprint’ Chargeback

Visa has recently received increased numbers of complaints from Acquirers
regarding what they feel is abuse of the "No Imprint” chargeback. Incidents
have been reported wherein the Issuer allegedly does not attempt to validate
whether or not the magnetic stripe was read, but instead im roperly puts the
burden of investigation and proof on the Acquirer. In addition, merchants
have complained that if the magnetic stripe cannot be read by their
terminals, and the transaction is key-entered, they receive chargebacks even
though an authorization was obtained. Issuers, on the other hand, object to
key-entered transactions because there is no proof that the card was present.

In our attempt to move to a 100% electronic environment, Visa does not want
to require back-up manual imprinters. Neither do we want to encourage the
merchant to request an alternate means of payment if the magnetic stripe of
the Visa Card cannot be read. However, the Visa philosophy maintains that
card presence can only be proven with a card imprint or reading of the
mifnetic stripe. The fraud potential without one of these is significant. The
multiple facets of this issue will be presented at the meeting for discussion
by advisors.

Cardholder Dispute Documentation

Acquirers and merchants have initiated complaints to Visa regarding the use
of form letters for cardholder dispute documentation. When disputing a
transaction, a cardholder is often sent a form letter with a series of boxes to
be checked, to indicate the nature of the dispute. Merchants feel

disadvantaged by this practice.

Reasons most commonli/ quoted by merchants indicate that these form letters
do not allow for details of the dispute to be specified by the cardholder,
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leaving the merchant with little understanding of the alleged problem.
Furthermore, following an initial telephone call to the Issuer regarding a
dispute, the cardholder may actually be instructed as to which box on the
forthcoming form letter to check.

On the other hand, Issuers feel that the form letters provide a genuine
service to their customers, eliminating the need to write out a formal
complaint letter. Visa understands the need for clarity in cardholder
documentation, but can also sympathize with the Issuer's attempt to provide
_good customer service. Both the Issuers’ and Acqgirers' perspectives on this
issue will be presented for discussion with the Advisors.

Vincent La Paglia
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VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

i n
Over the past several years Visa has made substantial efforts to tailor its
Operating Regulations to meet the unique needs of the various travel and
entertainment market segments such as airlines, hotels, and car rentals.
Recognizing the growing importance of the cruise industry, it is appropriate
to continue these earlier efforts in order to clarify rules which address the
unique operating environment of cruise lines. :

The cruise line industry is the fastest growing segment of the travel and
entertainment (T&FE) industry. The aggregate sales volume for the cruise
lines is estimated at $6 billion for 1992. The growth rate for the industry in
1990 was 13% and in 1991 slightly under 10%. In 1992 it is estimated that
4.4 million passengers cruised. In the year 2000, Cruise Lines International
Association (CLIA) projects that 8 million passengers will take a cruise
vacation. In 1991, Visa sales volume for cruise lines (not including on-us
transactions) was $816 million; in 1992, $846 million.

Under current Operating Regulations, cruise lines fall under hotel services.
This is analogous to saying that cruise lines are floating hotels. While some
similarities exist between the two market s:afments. there are charactcristics
which are unique to cruise lines which should be addressed. To clarify, it is

roposed that Operating Regulations be established specifically for the cruise
ine industry, thereby separating them completely from hotel programs.

For example, during meetings with representatives of the cruise line industry
over the last six months, it became apparent that there is a consumer trend
to book cruises on a shorter cycle than in the past. This parallels the change
in vacation planning seen in the overall T&E industry. There is also a
consumer perception in regard to cruises that they will receive a larger
discount the longer they wait to book. This leaves the cruise industry unable
to manage yields and leaves them at risk regarding no-shows, as the current
Visa Reservation Service (VRS) description is exclusive to hotels and does not
include cruises. The proposed modifications to the Operating Regulations
recognize the way cruise lines are now doing business and attempt to balance
the industry's needs with our cardholders’ needs.

The enclosed Operating Principles and proposed Operating Regulations
establish cruise lines as a separate market segment, and clarify existing

Highly Confidential -- Qutside Counsel Eyes Only

0714442



Fran Schall

CONFIDENTIAL

procedures as they relate to the cruise line industry. While most regulations
remain unchanged, clarification has occurred in the areas of authorizations
and merchant responsibility for overbookings. In addition, procedures for
On-Board Ship Expense Programs have been introduced. By addressing the
unitllue operating requirements of the cruise industry, Visa will establish
itself as a leader in this market segment.

At the meeting, a presentation will be made regarding these proposed
changes.

L.ois Shore

Highly Confidential -- Qutside Counsel Eyes Only

0714443



Fran Schall

CONFIDENTIAL

CRUISE LINE INDUSTRY
Operating Principles

A cruise line shall be defined as a merchant whose primary business is the
selling of recreational travel on water, where overnight accommodations are

_included, the principle intent of which 1s to provide leisure or vacation

activities for individuals or groups.
\ ting R lion

Cruise lines participating in advance deposits must:

*

Accept all cards for advance deposit if the cardholder has agreed to the
terms of the Advance Deposit.

Determine the amount of the Advance Deposit transaction baged on
the guest's intended length of stay. The amount of the Advance
Deposit must be applied to the cardholder’s total obligation.

Make sure the cardholder understands the Advance Deposit
requirements, as well as the cancellation policy requirements.

Obtain the cardholder's account mumber, expiration date, and name
embossed on the card as well as the cardholder's telephone number,
mailing address, and scheduled date of embarkation.

Inform the cardholder that, if any changes in the reservation are
requested, written confirmation of such changes will be provided at the
cardholder’s request.

Inform the cardholder that all of the Advance Deposit will be forfeited
if the cardholder has:

- Not checked in by departure time, or

- Not cancelled the reservation by the specified date and time.
Inform the cardholder of the:

- Rate for the reserved accommodations

- Amount of the Advance Deposit transaction,

- Name and complete address of the port,

- Reservation confirmation code, and
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- Date and time cancellation privileges expire.

. Complete a sales draft for the amount of the advance deposit. The
sales draft must include:

- cardholder account number, expiration date, and Dpame
embossed on the card,

- cardholder's telephone number and mailing address,
- the words, "advance deposit" on the signature line,

- reservation confirmation code,

- scheduled arrival date, and

- date and time cancellation privileges expire.

. Follow standard authorization procedures for hotel transactions. If the
authorization request is accepted, deposit the sales draft. Mail the
cardholder his or her copy of the sales draft and the written cruise line
cancellation policy within three business days from the transaction

date. In the authorization request is declined, inform the cardholder
and do not deposit the sales draft.

seling Resrsation ®

The cruise line must:

. Honor all cancellations made prior to the specified cancellation date
and time.
] Provide the cardholder with a cancellation code, and advise the

cardholder to retain this code.

. Create a credit voucher for the applicable amount of the Advance
Deposit transaction as defined by the terms and conditions disclosed to
the cardholder. The credit voucher must include:

- cardholder account number, expiration date, and name
embossed on the card,

- cardholder's mailing address,

- cancellation code, and

- the words "ADVANCE DEPOSIT" on the signature line.

Fran Schall 0714445
Highly Confidential -- Qutside Counsel Eyes Only



CONFIDENTIAL

Cruise lines may accept Visa cards to guarantee reservations. When
accepting a guaranteed reservation, the accommodations must be held until
the time of disembarkation. The cardholder must be advised that if he/she
has not checked in by the time of disembarkation, and the reservation has
not been properly cancelled, the cardholder will be responsible for the full
cost of the cruise. Proper disclosure of the terms and conditions of the
guaranteed reservation must be given to cardholder.

For mail order/telephone order transactions, proper disclosure of the

cancellation requirements must be given, and acknowledged by, the
cardholder in writing.

Authorizati

When multiple cruise line tickets are purchased at the same time using the
same primary account number, the cruise line may obtain authorization for,
and process a sales draft for each ticket individually. However, the cruise
lines may also obtain one authorization for multiple cruise line tickets
purchased at the same time using the same primary account number, and
process a sales draft for each ticket insividually, using the single
authorization as the authorization of record for each transaction.

.Qlexbg.o.kim

If accommodations that were reserved with the cruise line are unavailable,
and no comparable accommeodations are available on the ship, the cruise line
may, at its discretion, offer a cruise of a similar itinerary within the same
approximate sailing dates and the same approximate number of sailing days
at no additional cost to the passenger. Should extra nights' accommodations
or air fare to a different port city be necessary, it shall be pravided at no
charge to the cardholder.

If similar accommodations are not available, or the cardholder elects not to
accept the substitute cruise, the cardholder shall receive a credit voucher for
the entire amount of the cruise, if applicable. In addition, the cruise line
shall provide the following services at no charge to the cardholder:

. one night's hatel accommodation, if required;

. transportation to the hotel as well as the airport;

. airline tickets to the airport nearest to the cardholder's residence.
. any reasonable out-of-pocket expenses incurred by the cardholder.
-5-
Fran Schall ' 0714446
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Casinos operating onboard cruise ships must operate under the rules
currently outlined in the Visa Operating Regulations.

Cash Advances/Check Guarantees

At the request of a Visa Gold cardholder, cruise lines may make manual cash
disbursements to Visa Gold cardholders for a maximum of $250 per cruise.

Visa Gold cardholders may receive up to $250 per cruise with a qualified
check if the cruise line holds a qualified Check Guarantee Service contract

with a Member.
n- i nse P

Due to cardholders limited cash availabilit aboard ship, cruise lines may
offer a Sign and Sail program, enabling card:i;oldgrs to purchase any goods or

services offered aboard ship. The following special authorization procedures
will be available for cruise lines who choose to utilize a Sign and Sail

program.

The cruise line must obtain an authorization for the transaction based on the
cardholder's signed stated intent to purchase goods or services aboard ship
for an amount estimated by the cardholder.

If necessary, the cruise line may obtain additional authorizations for
additional amounts at any time on or between the cardholder's embarkation
date and disembarkation date. Additional authorizations must be disclosed

to the cardholder.

A final authorization is not necessary if the actual transaction amount does
not exceed the sum of the authorized amounts plus 15% of the sum of the

authorized amounts.
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CHAPTER 1
DEFINITIONS

NOTE: Throughout the Operating Regulations, you will notice that selected words bear
an Initial capital letter. The purpose of the mitial capital letter is to alert the reader that
the word has a specific, limited meaning rather than jts ordinary meaning as found in
a dictonary. For example, “Card" (initial capital letter) refers solely to the financial
service card bearing the Visa Marks that 1s issued by a Visa Member; whereas “card"
(no capital letter) refers to any unspecifled financial service card. Knowing the restricted
meaning of words bearing an initial capital letter is essential to Member understanding
of the Operating Regulations. This Chapter consttutes the Visa dictionary of words used
in these Operating Regulations. .

Accepted Loss — The amount of an Insured's Counterfeit Losses after audit by Visa U.S.A.
and before the application of deductibles.

Account Number Verification —
if there is negative information on a Cardholder account nu
File for Transactions which do not require Authorization. If Account Number Verification

15 requested in conjunction with a request for address verification as specified in Chapter

3, such Account Number Verification may be performed by the Issuer using the Issuers
internal exception flle.

Acquirer — A Member. in one or more categories of membershi
those functions as described in Section 2.04 of the By-Laws,
Merchant Agreement or an Electron Merchant Agreement or () disb

Cash Disbursement, and directly or indirectly enters such Paper into Interchange.

Acquirer's Processing Date —

For Transactions processed through BASE (1. the Edit Package Run Date of Paper for

the Clearing Member first entering such Paper into Interchange, which must appear as
part of the Acquirer's Reference Number.

For Transactions processed through the Debit System, the date the Transaction is
settled.

Acquirer's Reference Number —

For Transactions processed through BASE U, an identification number consisting of 23
digits as follows:

— Format code — 1 digit
— Bank Identification Number (BIN) - 6 digits
— Acquirer’s Processing Date - 4 digits (YDDD)

— Document locator number - 11 digits

— Check digit - 1 digit

A process by which an Authorizing Member determines
mber in the BASE | Exception

p authorized to perform
which (I} enters into a
urses currency in a

Januery 1, 1993 “*CONFIDENTIAL™ VISA U.SA. Opsrating Regulations  1=1
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« For Transactions processed through the Debit System, an identification number con-

sisting of 24 digits as follows: .
— Bank [dentification Number (BIN) - 6 digits

—-Transaction Date - 4 digits (YDDD}
— Locator number — 8 digits

Dalinitions

.
A,
&
s
:'u.-
LI

— Systems trace audit number - 6 digits

Activity Flle — A ile maintaincd at a VisaNet Interchange Center (VIC) which contains a
record of the account numbers for which the Stand-In Processor (STIP) has generated
Authorzation approvai Responses within a specified time perlod in accordance with the
appropriate VisaNet User's Manual.

Actlvity Limits — Maximum Transaction limits established in accordance with the
appropriate VisaNet User's Manual by an Issuer periaining to the number and dollar
amount of Transactions which the STIP may authorize on behalf of an Issuer when
authorizing with the Posliive Cardholder Authorization Service (PCAS) or when the Issuer's
Authorizing Member is unavailable.

Address Verification Service (AVS) — A VisaNet service through which a Merchant may
verify a Cardholder’s bllling address prior to campleting a mail/telephone order Transac-
tion wherein (i) the merchandise will be shipped or deltvered or {li} airline tickets will be
mailed to the Cardholder or the Cardholder’s designee. Specifications for Address Verifica-
tion Service participation are contained in the VisaNet Standards Manual and the
appropriate VisaNet User's Manual. .

Adjustment — A transaction submitted through Interchange by a Clearing Member to
correct a Visa ATM Network Transaction when an out-of-balance situation is identified
during the seitlement process.

Advance Lodging/Cruise Deposit Service — A Visa service provided by ledging Lodging
and Criise Line Merchants ender-the-visa1iote PG Progremor by eruise Haes
Merehants-whieh that allows a Cardholder to use his/her Card for payment of an advance
deposit required by a WWMemham in order to reserve
accommuodations in accordance with these Operating Regulations.

Advance Lodging/Crulse Deposit Transaction — A Transaction completed by a ¥HS-or
eruise ine Lodging or Cruise Line Merchant participating in the Advance Lodging/Crulse
Deposit Scrvice resulting from the Cardholder’s agreement to use his/her Card for payment
of an advance deposit In order to reserve accommodations. The Sales Draft evidencing
such Transaction must bear the words “Advance Deposit” on the signature line.

Advance Order Transaction — A mail ordertype Transaction for which written permission
has been granted by a Cardholder to a Merchant to periodically charge the Cardholder’s
Visa account for recurring goods or services, as specified In Sectlon 6.21. (See “Recurring
Transacticn.”)

Advice File — A file maintained at a VisaNet Interchange Center (VIC) which lists
Responses Issued by the Stand-In Processor {STIP) on behalf of Issuers.

1-2 VISA U.S_A. Oporating Regulations “CONFIDENTIAL" Januery 1, 1993
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Blue, White and Gold Card Program — The name used when referring to the Visa Card
Programn in countries where cards issued there do not bear the Visa Wordmark and are
limited to use only in that country.

Definftiona

Business [.D, — A unique Member identification number assigned by Visa U.S.A. and used
in accordance with these Operating Regulations.

Call Detail Report — A Paper record evidencing a VisaPhone Service Transaction.

Car Rental Merchant — A Merchant whose primary business is the rental of passenger
vehicles at either a corporate or franchise location, or at locations of licensees bearing the
name of the corporate entity.

Card — A flnancial service card which is issucd by a Member pursuant to these Operating
Regulations and which bears {i) the Marks Panel or (i) a Marks Area.

Card Manufacturing Agreement — The agreerment provided by Visa U.S.A. detatling
securlty procedures tobe followed by any Card manufacturer which ts to become a Certified
Card Manufacturer.

Card Recovery Bulletin Microfiche (CRB Microfiche) — A composite file containing all
listings in all reglons of the Card Recovery Bulletin and Visa listings in the Combined
Warning Bulletin in the United States for a given bulletin publication. The CRB Microfiche
may be used to verify a CRB or CWB Listing In order to substantiate an Issuer’s right to
exercise a Chargeback in accordance with Section 5.1D.1.(b). The file is issued weekly to
requesting Members, and previous copies should be retained for reference purposes.

Card Recovery Bulletin User's Guide — A guide containing policies, procedures and
. instructions for operation of the Combined Warning Bulletin service.

Card Verification Value {CVV) — A unique check value which Is encoded on the magnetic
stripe of a Card for purposes of validating Card information during the Authorization
process. The CVVis calculated from the data encoded onthe magnetic stripe using a secure
cryptographic process.

Card Verification Value Specifications Guide —A guide containing instructions for Card
Verification Value (CVV) encoding, and transmission and verification of the CVV during
the Authorization process.

Cardholder — One to whom a Card has been issued or one authorized to use such Card.

Cardholder-Activated Terminal — An unattended, customer-activated Magnetic-Stripe-
Reading Terminal which is either (1) an Automated Dispensing Machine, (1) a Self-Service
Terminal, or (ill} a Limited-Amou it Terminal, and dispenses a product orprovides a service.
Effecttve April 1, 1993, a Cardholder-Activated Terminal may be used for any activity,
provided the Acquirer has received approval from Visa U.S.A., In accordance with Chap-
ter 6 of these Operating Regulations. A Cardholder-Activated Terminal may not dispense
Scrip.

Cash Disbursement — Curtency, Including travelers cheques, paid out in accordance with
these Operating Regulations 10 a Cardholder through the use of a Card or an Electron
Card.

1-6 VISA U.S.A. Operating Regulationa "CONTBENTIAL" Jenuary 1, 1933
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« Mpanual Cash Disbursement — Either(f) a Cash Disbursement for which the Cardholder
signature s obtained on a Cash Disbursement Draft. (if) a Cash Disbursement effected
at a Member location, other than an ATM, with an Electron Card in accordance with
Chapter 18 or (iif) an Emergency Travelers Cheque Refund provided in accordance with
Chapter 4.

« Antomated Cash Disburgement — A Cash Disbursement which occurs at an ATM
participating in the Visa ATM Network and for which the Personal Identification Number
(PIN] is accepted as a substitute for the Cardholder signature or the Electron Cardholder

signature,

« Emergency Cash Disbursement — A Cash Disbursement by a Member to a Cardholder

who has reported a lost or stolen Card in accordance with Chapter 7, Chapter 13 or
Chapter 16, as appropriate.

Cash Disbursement Draft — A form which evidences a Cash Disbursement. (Exhibits F
and D)

CDW — See “Collision/Loss Damage Watver.”

Center — A Member's prime locatton for the operation of 1ts Visa Card Program or a central
location providing identical processing services {e.g., Authorization, Interchange) for more

than one Member, .
Central Processing Date —
« For transactions processed through BASE 1, the date (based on Greenwich Mean Time}

on which Base [ Interchange Data is input by the Clearing Member into a VisaNet
Interchange Center (VIC) and accepted by the VIC.

« Fortiransactions processed through the Debit System, either (1) the date the transaction
is settled (for financial transactions) or (1) the date the transaction is entered into the
Debit System {for non-financial transactions, such as requests for Copy/Originals).

Central Reservation Service — An entity holding operating agreements with various
geographically contiguous lodging establishments to act as a reservations resource for
such establishments.

Certified Card Manufacturer — A manufacturer of plastic cards certified by Visa U.S.A.
to produce {1) one or more Card products and/or (it} Electron Cards, on behalf of an [ssuer
pursuant to these Operating Regulations.

Chargeback — Paper returned through Interchange by an Issuer to a (1) Member or (i1}
VisaPhone Service provider. after a Presentment.

Chergeback Perlod — The number of calendar days from the Central Processing Date.
during which period the Issuer may exercise a Chargeback right.

Chargeback Record — A VisaNet transaction through which Paper is returned to a
Clearing Member by an Issuer in accordance with these Operating Regulations and the
appropriate VisaNet User's Manual. .
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Delinitions

For example, an account number listed in three CWB Reglons is constidered three cwB
Listings.

Combined Warning Bulletin Region (CWB Region) — A geographical area, determined
by Visa U.S.A. and MasterCard International, comprised of U.S. states as specified in
Chapter 5. in which a given set of CWB Listings 1s effective for a specified period of time.

Compliance — A process in accordance with Chapter 2 which resolves a compiaint
between Members arising from a viclation of these Operating Regulations when (i) the
complaining Member can certify that a financial loss was ot will be Incurred for a specific
amount and (U} no right of Chargeback was avallable,

Confirmed Fraud Transaction — A Transaction reported by an Issuer in accorclance with
Chapter 9 of these Operating Regulations. Refer to the appropriate VisaNet User's Manual
for the various types of Transactions that must be reperted.

Copy/Original — Original Paper, or copy thereof requested by a Member to be provided
by a Clearing Member. An Order Form, Call Detall Report. Substitute Draft or T&E
Document provided in accordance with Section 2.2 is considered a Copy/ Original.

Copyright — A form of protection provided by the laws of various countries for original
literary, dramatic, musical. artistic and certain other intellectual works.

Counterfeit Card — A device or instrument which has been printed, embossed or encoded
so as to purport to be a Card of the Visa Card Program. but which s not a Card because
an Issuer did not authorize the printing, embossing or encoding of such card; or a card
which has been printed with the authority of the Issuer and which has been subsequently
embossed or encoded without the authority of the Issuer; or a Card which has been validly
issued by an Issuer and which has been altered or refabricated, except Cards upon which
the only alteration or refabrication consists of modification of the signature panel or
Cardholder's signature. Such Counterfeit Card, i recovered, must bear the Visa and Bands
Symbol. unless the counterfeiting relates to the encoding only.

Counterfeit Card Insurance Year — A 12-month period commencing April 1 and ending
the following March 31.

Counterfeit Loss — The amount paid or credited by a Member for Counterfeit Paper. Such
loss shall be deemed incurred on the Central Processing Date. Whenever the Central
Processing Date is unavailable. the loss shall be deemed incurred on the Transaction Date.
If the Counterfett Paper is being reviewed by Visa U.S.A. as part of an Arbitration,
Compliance, or Resolution request, the loss shall be deemed mcurred on the date of the
ruling. If the Card is recovered and responsibility is reassigned, the loss shall be deemed
tncurred upon the date of reassignment to the responsible Member.

Counterfelt Paper — Paper arising from the use of a Counterfeit Card, evidencing the
purchase of goods and/or services from a Merchant or a Cash Disbursement.

Credit Voucher — Paper evidencing a refund or price adjustment by a Merchant to be
credited to a Cardholder’s account.
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Delinttions

through March 31, 1992, permitted Merchant Category Codes for EFS are: 5814 (fast food
Merchant), 7833 (motion picture theater Merchant}, and 7524 {(parking lot Merchant).
Effective October 1, 1991, an EPS Merchant may be identified by either the unique EPS
Merchant Category Code as specified above or by the appropriate industry code for
restaurants (5812), motion picture theaters (7832), or parking lots (7523). Efective April
1, 1992, permitted Merchant Category Codes for EPS are: 58 12 (eating places, restaurants),
5814 (fast food restaurants), 7832 (motion picture theaters), and 7523 (automobile paridng
lots and garages).

Express Payment Service (EPS) Merchant — A Merchant location participating in the
Express Payment Service in accordance with Chapter 6 of these Operating Regulations.

Express Payment Service (EPS) Transactlon — A Transaction which (i) originated at a
Merchant location participating In the Express Payment Service, {li} was effected for an,
arnount of $25 or less, (ili) is identified in the Clearing Record with a Retmbursement
Attrbute of “3." and (iv) was processed in accordance with the procedures specified in
Chapter 6 of these Operating Regulations.

Facsimile Draft — See "Substitute Draft.”

Fedwire — A telecommunications payment transfer service operated by the Federal

Reserve System for subscribers to the service.

Fee Collection — A VisaNet transaction through which a Member or Visa U.S.A collects
" from a Clearing Member fees which are autharized under these Operating Regulations.

Fictitious Account Number — A Cardholder account number which has never exdsted. .
(A Fictitious Account Number does not include an account which was cancelled by the
Issuer.)

Floor Limit — A dollar amount established for a single Transaction over which Authoriza-
tion must be obtained by the Merchant from its Authorizing Member.

Foreiga Branch — A Visa U.S.A. Member's branch banking facility located outside the 50
United States which issues Cards and/or accepts deposits of Paper from Merchants In
accordance with the Visa International By-Laws.

Foreign Branch Paper — Paper originated at a Merchant outlet located outside the 50
United States and delivered to a Foreign Branch of a Visa U.S.A. Member.

Fraud Advice — A VisaNet transaction through which an Issuer may report a Confirmed
Fraud Transaction in accordance with Chapter 9 of these Operating Regulations and the
appropriate VisaNet User's Manual.

Funds Dishursement — A VisaNet transaction through which. a Member or Visa U.S.A

may disburse funds to a Clearing Member as authorized under these Operating Regula-

tHons.

Guaranteed Check — A Qualilied Check which has been used in a Check Guarantee in
accordance with these Operating Regulations.

Guest Folio — A lodgingoreruiveline Lodging or Cruise Lipe Merchant's guest file which

must contain a Cardholder’s Transaction information including the check-in date, the

check-out date, the room rate, the intended Jength of stay at check-in time, applicable tax .
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Qalinttions

Limited-Amount Terminal Transaction — A Transaction which originated at a Limited-
Amount Terminal through the use of a Card which was encoded with a valid Service Code
for the Transaction.

Local Paper — Paper which evidences a Transaction In which the Issuer of the Card used
is located in1 the same country as the Merchant Qutlet.

Location Code — Acode or numberwhich [dentifies either a Point-of-Transaction Terminal
or 2 Merchant location at which a Transaction originates.

Loss Control Service (LCS) — Posilive Cardholder Authorization Service (PCAS)."

Lost/Stolen Card Reporting Service — A service provided by VisaNet staff for an Issuer's
Authortzing Member when Cards are reported lost or stolen to VisaNet Authorization
operators.

Lower Marks Area — The designated block on the front of a Card composed of the Visa
and Bands Symbol positioned below the Dove Design hologramas specified ln Figure 14.1B
of these Operating Regulations.

Magnetic-Stripe Accepted Loss — The amount of an Insured's Magnetic-Stripe Counter-
feit Losses after audit by Visa U.5.A. and before the application of deductibles.

Magnetic-Stripe Counterfeit Loss — The amount paid or credited by a Member for
Magnetic-Stripe Counterfeit Paper. Such loss shall be deemed incurred on the Central
Processing Date. Whenever the Central Processing Datc 13 unavailable, the loss shall be

. deemed incurred on the Transaction Date. If the Magnetic-5tripe Counterfelt Paper is being
reviewed by Visa U.SA. as part of an Arbitration, Compliance, or Resolution Tequest, the
loss shall be deemed incurred on the date of the ruling. If the Card is recovered and
responsibility is reassigned. the loss shall be deerned incurred upon the date of reassign-
ment to the responsible Member.

Magnetic-Stripe Counterfelt Paper — Paper arising from the use of a Counterfeit Card
at a Merchant with a Magnetic-Stripe-Reading Terminal which read the magnetic stripe of
the card and (i) transmitted encoded account information to the V.I.LP System for an
Authortzation or (1f) transmitted encoded information to the V.LP, System for an Authoriza-
tion and captured draft data information for submission to Interchange.

Magnetic-Stripe-Reading Telephone — A Limited-Amount Terminal which accepts a
Card as payment for a public telephone call. The Clearing Record for such Transactions
must (i} contain the appropriate Merchant Category Code as specified in the VisaNet
Merchant Data Standards Handbook and (i) comply with the minimum standards set forth
m Section 6.33D. for Limited-Amount Terminals.

Magnetic-Stripe-Reading Terminal — A Point-of-Transaction Terminal which is capable
of reading the magnetic stripe on a Card or on an Electron Card.

Mail/Telephone Order Transaction Indicator — A VisaNet code assigned in accordance
with these Operating Regulations and the appropriate VisaNet User's Manual and which
identifies a Transactlon as a mail order, telephone arder. Recurring Transaction, install-
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Dafinitions

Merchant Qualification Standards — Those munimum standards as set forth in Chapler

6 by which an Acquirer ascertatns that a person, firm, or corporation wishing to become .
a Merchant is financially responsible and of good repute. (Effective for Merchant Agree-

ments executed subsequent to May 1, 1984.}

Message Processing Service — Authorization service provided by the V.L.P. System to an

Issuer's Authorizing Member in response to an Authorization request which was entered

into the V.LP. System by anocther Member, an Authorizing Merchant, or a VisaNet
Authaorization center.

Misembossed Card — Avalid Card which has been inadvertently embossed with erroneous
information, e.g.. name and/or account number and/or expiration date.

Misencoded Card — A valld Card which has been inadvertently encoded with erroneous
infermation. e.g., account number and expiration date.

National Card Recovery Flle (NCRF) — A magnetic tape isting of Cardholder account
numbers appearing on the Exception File with (1) a “plck-up” Response code of “04.” “07."
41" or *43" and (i) any CWB Region designation, or {iii) a “no region” designation. created
in accordance with Chapter 5 of these Operating Regulations,

No Show Transaction — A Transaction completed by a ledgipg Lodging, Cruise Line.
Merehant or, effective April 1, 1993. aCar Rental Merchant resulting from the Cardholder’s
failure to cancel or use the hotel, cruse, or Specialized Vehicle reservation. The Sales Draft
evidencing such Transaction must bear the words “No Show™ on the signature line.
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Olympic Marks — The Marks described In Section 10.3 when used in conjunction with

the Visa Card Program. .
Operator Assistance Service — Authorization service provided by Visa or its agent to a

Merchant or a Merchant’s Authorizing Member,

Optional Design — A background design provided by Visa U.S.A. and unique for each

Card product, which may be used at the option of an Issuer for the front of any Card

bearing a Marks Area, as specified in Chapter 14.

Order Form — May be either a mail order form, Recurring Transaction form. or Pre-
authorized Healthcare Transaction form,. which bears the Cardholder’s signature authoriz-
Ing goods or services to be charged to the Cardholder's account.

Paper — (May be any of the following):

+ Original Paper — may be either a Sales Draft, Transaction Record, Order Forma, Credit
Voucher, Cash Disbursement Draft. Call Detall Report. clectronic record or other
obligation arising from the use of a Card or an Electron Card, and bearing either the
tmprint or other repraduction of embossed or encoded information contatned on such
Card or Electron Card.

« Electronic Data — Data, describing Original Paper., transmitted through VisaNet.

Participant-Type Member — A Member of Visa U.S.A. categorized as (I} a Credit Par-
tictpant as defined in Article II, Section 2.04(h) of the By-Laws, or (il a Debit Partictpant
as defined in Article 11, Section 2.04il) of the By-Laws, or {ill) a Cash Disbursement
Participant as deflned in Article LI, Section 2.04(}) of the By-Laws. .
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Dafinltions

Prepaid Card — A Card which represents the prepayment of goods or services such as
. telephone, public transportation, or vending machine services. Prepaid Cards may not be
redeemed for cash.

Prepald Card Transaction — A Transaction that (i) represents the retail purchase of a
Prepald Card, (i} is limited to a maximum of $50, and (1) is processed In accordance with

these Operating Regulations.

Presentment — Paper presented inftially or after Chargeback by a Member to an Issuer
through Interchange.

Primary Account Number (PAN) — A 13-digit or 16-digit Cardholder account number
which is embossed on a Card in a 4-3-3-3 grouping {i.e.. 4200 XXX XXX XXX) or a 4-4-4-4
grouping [L.e., 4XXX XXXX KKOCK XXX, For Cards issued or refssued on or after January
1, 1995, a 16-digit Cardholder account number which s embossed on a Card in a 4-4-4-4
grouping {i.e., 4XXX XXXX OO XXXX).

Principal-Type Member — A Member of Visa U.S.A. categorized as (1) a Principal Member
as defined In Article 11, Section 2.04{a) of the By-Laws. or {11) an Acquirer Member as defined
in Article 1i, Section 2.04(b] of the By-Laws, or {ii) an Administrative Member as defined
in Artlcle IL, Sectton 2.04(c) of the By-Laws, or (iv} a Chicque Issuer as defined in Article Ii,
Section 2.04(f) of the By-Laws, or (v) an ATM Group Member as defined in Article II, Section
2.04(g) of the By-Laws.

Priority Check-Out Agrccment -— A written agreement which, when signed by the
cCardholder, authorizes the participating VHS-or—eruise—line Lodging or Cruise Line
Merchant to deposit a Sales Draft without the Cardholder’s signature for the total amount

. of his/her obligation. Such an agreement must conform to the minimurm requirements set
forth In Section 14.2K.

Priority Check-Out Service — A Visa service provided by ledging Lodging or Cruise Line
Merchants vwnder-the arts ptel H prOgFaorb erdise Hne Merenaents, Heh
that allows a Cardholder to authorize the use of his/her-Card for payment of his/her total
obligation to the VHSerertiseline Merchant, with or without prior knowledge of the total
amount, by signing a completed Priority Check-Out Agreement in accordance with these
Operating Regulations.,

Priority Check-Out Transaction — A Transaction completed by a WHE-or-emoe-line
Lodging or Cruise Line Merchant participating in the Priority Check-Out Service resulting
from a Cardholder's written authorization as represented by a Priority Check-Out Agree-
ment. To quallly as Original Paper, the Sales Draft evidencing such Transactlon must bear
the words “Priority Check-Out” on the signature line and must be supported by a signed
Priorty Check-Out Agreement.

Private Label Card — A Merchant’s proprietary card which is accepted only at its own
locations. A Merchant whose cards are considered Private Label Cards must be Member-
sponsored and also accept Visa Cards.

Processor — An organization, which (i) is connected to VisaNet and (11) provides Authaoriza-
tlon and/or clearing and settlemnent services on behalf of a Member.

=T Oe]
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Product Identifier Area — The bottom portion of the Marks Panel which contains the

stylized symbel and Card Product Name. .
Product Name — A Mark or descriptive product identifier used on Cards to identify the

Card product. Examples: Classic {Mark), Business [descriptive product identifier), Premier
{descriptive product identifler), Electron (Mark). and Visa Gold {Mark).

PSIRF — See “Payment Service interchange Reimbursemnent Fee.”
Qualified Cash Disbursement Merchant — A ledging Lodging or Cruise Line Merchant
g in-He-y4ser o - e or-tcrrise eIy g1 rieh thatl has a Merchant

make a Travel and Entextainment [T&E] Cash Disbursement as specifled in

—
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@
pnd

-
s

=3
Qs

Agreemnent to
Chapter 6.
Qualified Check — A negotiable draft which (1] is drawn on the account of a Visa Gold
Cardholder with a cormmercial banit, savings bank, savings association, or credit union;
(1i) is completed as to date, amount, payee and maker’s signature on which the Visa Gold
Cardholder ts the maker; (iil) is not stale, post-dated, or a money order or equivalent; (iv)
is payable in the currency of the account at the drawee Institution; (v) includes the drawee
institution name and address: and (vl) mciudes the signature of the Visa Gold Cardholder
which is the same as the signature on the signature panel of the Visa Gold.

Qualified Check Guarantee Merchant — A Merchant whieh that dishurses cash to a Visa

Gold Cardholder who presents a Visa Gold and a Qualifled Check In accordance with the

procedures specifled in Chapter 6. A Qualified Check Guarantee Merchant may be 4 a

ledging Lodging or Cruise Line Merchant partieipating-in-the-Visa-Hetel-Serviees{VHSE):
pay-lodging-Merchant—{iia-eruiseh ant: or thv} an alrline, as specified In .

@uasi-Cash Transaction — A Trensaction representing a Merchant's sale of items (such
as gaming chips and wire transfer money orders) that are directly convertible to cash. Refer
to Sectlon 6.13 for a complete Uist of, and processing requirements for. Quasi-Cash
Transactions.

Note: Transactions representing the purchase of Serip are not permitted.

Questionable Merchant Activity (QMA) Merchant — A Merchant or Merchant location
from which an abnormally high number of Confirmed Fraud Transactions have been
generated for at least four semimonthly Risk Identfication Service (RIS} reporting periods
within a consecutive six-month period. Designation by Visa U.S.A. of such Merchant
requires mandatory action by the Acquirer in accordance with Chapter 9.

Reason Code — A VisaNet code used to provide additional information to the receiving
Clearing Member regarding the nature of a Chargeback, subsequent Fresentment, Fee
Collection, Funds Disbursement, or request for a Copy/Original or Substitute Draft.

Recurring Transaction — A mail order type Transaction for which written permission has
been granted by a Cardholder to a Merchamnt to periodically charge the Cardholder's Visa
account for recurting goods or services, as specified in Chapter 6.
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Travel & Entertainment Chargeback (T&E Chargeback) — A Chargeback for a T&E
. Transaction processed in accordance with the applicable sections in Chapter 2 of these
Operating Regulations.

Travel & Entertainment Document (T&E Document) — One or more decuments such
as a Guest Folio or car rental agreement which evidences a Cardholder’s participation {n
a lodging, crutse line or car rental Transaction. contains a Card imprint and signature,
and which is supplied in response to a retrieval request made In accordance with the
applicable sections of these Operating Regulations.

Travel & Entertalnment Merchant (TAE Merchant) — A Merchant whose primary
function ia to praovide travel-related services, and which has contracted with a Member to
originate Paper through acceptance of Cards in accordance with these Operating Regula-
ttons, and which is one of the following types:

* An Airline

« A passenger rallway

¢ A car rental company

+ A lodging establishment [hotel, motel, resort or inn)
e A cruise line

* A Central Reservation Service

e A travel agency, but only to the extent that it acts as an agent of an Airline, passenger

railway, car rental company, lodging establishment or crulse line, and is not prirnarily

. engaged in the sale of transportation or travel-related arrangement services by mail or
telephone order.

Travel & Entertainment Transaction {T&E Transaction) — An act between a Cardholder
and a T&E Merchant wherein the Cardholder has consented to pay for travel-related
services through use of a Card.

Travel Insurance Service — A service which allows a Visa Gold Cardholder to obtain travel
insurance as specified in Chapter 13.

Travel Service Category — A category cstablished by Visa U.S.A. for the purpose of
providing customized services and procedures for Ladging. Cruise Line. and Car Rental

Travelers Cheque — A travelers cheque issued by a Member which bears the Marks
. specified in the Visa Travelers Cheque Operating Regulations.
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Visa Gold — A Card which iIs issued by a Member pursuant to gold services specified in
Chapter 13 and standards and specifications required in Chapter 14, Is embossed with .
the symbol “PV.” and bears a Marks Arca.

Visa Gold Cardholder — An individual to whom a Visa Gold has been issued or an
individual authorized to use such a Visa Gold.

Oatinitlonsa
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Visa Gold Electron Card — A Visa Gold which bears the Electron Mark and provides
access primarily to funds on deposit with the Issuer.

Visa International — Visa International Service Association is a nonstock membership
corporation formed to administer, promote, and further develop the Visa Card Program
throughout the world.

VISA Mark — See “Visa Wordmari.”

Viea Olympic Sponsorship Manual — A manual published by Visa U.S.A. which describes’

the Visa Olympic sponsorship program and sets forth the rights, restrictions, and approved

use of Olympic Marks, Olympic symbols, Visa/Olympic composite logos, and various

designs and artwork, as provided to Visa and its Members under the current Olympic
sponsorship agreement. .

Visa Products — Visa Cards and Visa Travelers Cheques. .

Visa Reservation Service (VRS) — A Visa service provided (i} by ledging Lodging or Cruise
Line Merchants whieh that allows a Cardholder to use a Card to guarantes accommoda-
tions or {1i) effective April 1, 1993, by Car Rental Merchants whiekh that allows a Cardholder
to use a Card to guarantee a Speclalized Vehicle reservation, in accordance with these
Operaing Regulations.

Visa Support Authorization Service — The operator-assistance service provided by Visa
when a Merchant’s Authorizing Member {s temnporarily unavailable due ta system overload
or failure.

Visa Travel Service Center (VI'SC)— A fulfillment center maintalned by Visa U.S.A. which
provides certain types of travel or emergency assistance to traveling Cardholders in
accordance with Chapter 7, Chapter 13, or Chapter 16, as appropriate. The VTSC may be
accessed by a Cardholder by calling the Visa Assistance Center telephone nuniber.,

Visa Travelers Cheque — See “Travelers Cheque.”
Visa U.S.A. — Visa U.S. A, Incorporated.

Visa U.S.A. Arbitration Commlittee — A committee of Visa U.SA staff members
authorized by the President to decide disputes between Members for (1) Paper presented
and charged back through Interchange and submitted for Arbitration or (i) financiat
liability in cases of violations of these Operating Regulations submitted for Compllance,
in accordance with Chapter 2. .
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2. The Transaction [s a mail or phone order and the total amount of such
. Transaction is in excess of the then current and applicable Floor Limit In the
agreement between the Merchant and Member.

3. The Transaction, other than a mail or phone order. tnvoives (i} a handwriiten
Sales Draft which does not contain the tmprint of the Merchant plate or the
Card: (i) an unsigned Card: or (iii} an Expired Card is presented. When
requesting Authorization in such circumstances, the Merchant must advise
the Authorizing Mermber of the specific reason(s) Authorization is requested.
(If an Expired Card is presented for a Transaction at a Point-of-Transaction
Terminal that fs Incapable of capturing the Card expiration date. the
Merchant must contact its Authorizing Member by telephone.)

(a) A Merchant which completes a Transaction when (1) the Cardholder is
present and does not have his/her Card. (ii) the Cardholder does not sign
the Sales Draft or (i) the signature on the Paper is unauthorized as
compared lo the signature appearing on the panel of the Card shall be
responsible for such Paper regardless of any Authorization.

4. The Transaction involves susapicicus or unusual circumstances. The
Merchant shall request a “Code 10" Authorzation from its Authorizing
Member.

(a) If a Merchant which normally obtains Aunthorization through the use of
a Point-of-Transactiont Terminal s suspicious of a Transaction, the
Merchant shall call its Authorizing Member and request a “Code 10"
Authortzation.

C. Special Authorization Procedures for Lodging, Crulse Line, or Car Rental
Merchants

1. The following special Authorization procedures are avallable for use by
Merchants which are solely engaged in (i) providing lodging accommodations,
(1) providing cruises where overnight accommodations are included, or {1ii)
the car rental Industry. When these procedures are used by ledging—erise
Hine; Lodging, Cruise Line, or Car Rental Merchants, at least the substance
of the provisions set forth in this sectdon must be included in the Merchant
Agreement.

(a) A lodging-er—eruise-lne Lodglng Merchant choosing to utilize these

procedures must estimate the arnount of the Transaction based on the
Cardholder's intended length of stay at check-in erembarkatien time, the
room er-eabin rate, applicable tax and/or service charge rates and the
Merchant's procedure for estimating additional ancillary charges,

M A Cruise Line Merchant may choose to utilize these procedures_for

. services aboard ship for an amount esttmated hy the Cardhalder,
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{e) A Car Rental Merchant choosing to utilize these procedures must estimate
the Transactlon amount based on the Cardholder’s intended rental length
at the time the vehicle is rented, the appilcable rental rate, tax and/or
mileage rates and any additional ancillary charges. Under no circumstan-
ces may the estimated Transaction amount include ancillary charges
which represent (1) a standard armount to cover potential vehicle damages
or (i} the insurance deductible amount when the Cardholder waives

insurance coverage at the time of rental.

2. If the estimated Transaction amount is equal to or below the applicable Floor
Limit, the Merchant need only (i) check the applicable Combined Warning
Bulletin ont the Cardholder's check-in date or car rental date or (1) for hotel
Transactions, request a Status Check on the Cardholder’s check-in date in
accordance with the permission received from Visa U.S.A. If the estimated
Transaction amount Is above the applicable Floor Limit, the Merchant must
obtaln an Authoriziation approval code for the estimated Transacton
amount. The Merchant must record on the Guest Follo and/or Sales Draft
the date. amount and Authorization approval code(s) obtained.

{a) If Authorization is obtained for the estimated amount of the car rental
Transactton, the Merchant shall disclose such amount authorized to the
Cardholder on the rental date.

3. If no Authorization or a Status Check has been obtalned because the tnittal
estimated Transaction amount was equal to or below the.applicable Floor
Limit, or a Status Check was obtained, and the Merchant subsequently
estimates that the Transaction amount will exceed that Floor Limnit (based
on the Cardholder’s actual charges), the Merchant may obtatn an Authoriza-
tion approval code for the new estimated Transaction amount. The Merchant
must record on the Guest Follo and/or Sales Draft the date, amount and
Authorization approval code(s) obtained.

4. If necessary, the Merchant may obtain additional Authorzatlons for addi-
tonal arnounts (not cumulative of previous amounts) at any time on or
between (1) the Cardholder’s check-in/embarkation date and check-
out/debarkation disembarkation date or (4) the car rental check-out date
and check-in date. The Merchant must record on the Guest Follo and/or
Sales Draft the- date, amount and approval code for each additional
Authorization so obtained.

5. A final or addttional Authorization is not necessary if the actual Transaction
amount dees not exceed (i) the applicable Floor Limit or (t1) the sum of the
authorized amounts plus 159 of the sum of the authorized amounts.
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Authorizations 6.10

8. A Transaction which originates at a ledgingreruise-ine Lodging, Cruise Line,
. or Car Rental Merchant location where the special Authorization procedures

are {ollowed may quallfy for the Transition Incentive Interchange Fee (TIIF)
provided (1) the Merchant's Floor Limit is zero, {il) each estimated Transaction
amount 15 authorized using the LCS, and (1) the Transaction is processed
in accordance with Sections 8.5 or B.6, as appropriate, A Transaction which
originates at a ledging Lodging Merchant location where Visa 1J.5.A. has
permitted the Status Check Procedure to be used may qualify for the TIF
provided the respective Interchange processing requirements are met.

(a) For the purpose of determining the processing requirement specified in
Sectlons 8.5C, or 8.6B., (1) the Cardholder's check-out/dcharhation
disembarkation date at the lodging-or-erwise-bine Lodging or Cruise Line

*Merchant location or {ii) the date the Cardholder returns the car to the
Car Rental Merchant location is considered to be the Transaction Date
and is the date which should be included in the Clearing Record. .

D. For mail/telephone order Transactions wherein merchandise is to be shipped
or delivered to the Cardholder or the Cardholder's designee. an Authorization
is considered to be vald if (f) the Authorization is obtained on any day up to
seven calendar days prior to the Transaction Date and ({if) the Transaction
amount does not exceed the authorized amount plus 15% of the Authorized
amount and the additlonal amount represents shipping costs. Such Transac-
tons may quallfy for the Transitlon Incentive Interchange Fee (THF) provided
that the Merchant's Floor Limit is zero, and the Transactlon is processed in
accordance with Section 8.6.

E. An Authorization obtained by a restaurant Merchant 1s considered to be a valid
Authorization if the Transaction amount is within a range from (i) the Authoriza-
tion amount minus 20% to (i) the Authorization amount plus 20%. {The 20%
varlance is calculated on the Authorization amount.) Such Transactions may
qualify for the Transition incentive Interchange Fee provided i) the Merchant's
Floor Limit is zero, (li} each Transaction 1s authorized through the V.L.P. Systemn,
and (i1} the Transaction i3 processed in accordance with Section 8.6.

F. A provider of the VisaPhone Service may attempt to obtain an Authorization no
more than five times, over a period of no more than 30 calendar days after the
Transaction Date of the VisaPhone Service Transaction, in accordance with the
VisaPhone Service Description and Marketing Guide. An Authorization is
considered o be valid if the service provider received no more than four negative
or referral Authorization Responses within the 30-calendar-day period and
obtalned a positive Authorization Response within the 30-calendar-day period.

G. Automated Gasoline Dispensers — For Transactions effected at an automated
gasoline dispenser, the Merchant must obtain an Anthortzation for the exact
amount of the Transaction or use the Status Check Procedure. Merchants are
prohibited from using an arbitrary Transaction amount estimate for Authoriza-
tion purposes. A Status Check may be requested, in lieu of an Authorization,
provided that {1} the Merchant has a zero Floor Limit and (i1} the Transaction
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Cash Paymen snd Cash Disbursamaenia 812

4. AMerchant may, if permitted by applicable law, stipulate special circumstan-
ces agreed to by the Cardholder (c.g., late delivery, dellvery charges, or
insurance charges) as terms of the Transaction, but under no circumstance
shall a surcharge be assessed for the use of a Card. The wording to appear
on the Sales Draft shall be any special terms of the Transaction(s).

6.12 Cash Payment and Cash Disbursements

A. A Merchant shall not receive any payments from a Cardholder with respect to

charges for merchandise or services which are included on a Sales Draft
resuiting from the use of a Card.

B. Except as noted below, a Cash Dishursement by a Merchant to a Cardholder
is not allowed.

1. At the request of a Visa Gold Cardholder, hetela-partietpatinginthe-Vios
Hotel-Servicesor-ernise-line-Merehants; Lodging and Criise Line Merchanta
participating In the Visa T&E Services may make Manuel T&E Cash Disbur-
sements to Visa Gold Cardholders {n accordance with Section 6. of these
Operating Regulations, wnder-thefollowing-conditions:

{a) Fhe .tz are

LTIt - - - e H H

Chaplnr G

2, Manual Cash Disbursements representing the sale of travelers cheques or
foreign currency may be made by Merchants provided that the amount of
the Manwual Cash Disbursement is limited to the value of the travelers
cheques or foreign cwrrency plus any comrmission or fee charged by the
Merchant. Such Manual Cash Disbursements must be tdentified in the
related Clearing Record in accordance with Exhibit NN,
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6.13 QuaskCash Transactlons

C. All Munual Cash Disbursements mmst be:
* made at par with no fee or charges added except taxes or ather charges

D. A Merchant may not accept Visa Cards for the purchase of Scrip.

8.13 Quasi-Cash Transactions
A. The following Transactions are considered to be Quasi-Cash Transactions and
must be processed through VisaNet as a “purchase” Transaction:
* Casino gaming chips
* Money orders
* Opening deposits
¢ Wire Transfer Money Orders
Additional Transactions will be considered upon Member request.

1. The purchase of a Prepald Card is not considered to be a Quasi-Cash
Transaction.

Note: A Visa Card may not be accepted for the purchase of Scrip.

2. In cases where a Merchant's sale of travelers cheques or foreign currency is
not processed as a Cash Disbursement, the resultant purchase must be
processed as a Quasi-Cash Transaction.

3. The following Quasi-Cash Transaction types shall be completed only after
reviewing and recording on the Paper, positive identification such as a
passport or driver’s license to determine that the Cardholder is the reciplent

when (1) the Cardholder is the recetver of the funds and (il) both the Card

and the Cardholder are present at the point of sale.
e Casino gaming chips

» Foreign currency

* Money orders

¢ Travelers cheques

* Wire Transfer Money Orders

4. Quasi-Cash Transactions must be identified in the Clearing Record as
indicated in Exhibit NN.
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Caah Dapoait 6.14

obligations for goods or services which are not being refinanced (i.e., they have
not yet been pald by any means of payment and have not been deemed to be
uncollectable) are not considered to be a violation of this scciion,

E. The government may complete Transactions representing loan payments as
Quasi-Cash Transactions provided that, except for the final payment due,
under no circumstances may the Transactlon amount be equal to the balance
of the loan.

8.14 Cash Deposit

A Merchant shall not accept monies fram a Cardholder for the purpose of preparing
and depositing a Credit Voucher that will eflect a deposit to the Cardholder's
account. Under no circumstances may a Merchant process a Credit Voucher
without having completed a previous purchase Transaction with the same Card-
helder. .

6.15 Multiple Sales Drafts and Partial Consideration

A. The Merchant shall include all items of goods and services purchased in a single
Transaction in the total amount on a single Sales Draft or Transaction Record
except under any of the following conditions:

L. For purchases In separate departments of a muitiple-departiment store.

2. For a parilal payment, installment payment, delayed delivery or an advance
deposit as described in this section.

3. For delayed or amended charges for a T&E Transaction where (1) the
Cardhalder conscnted to be liable for such charges. (11} such charges consist
of anctllary or corrected charges which may include room charges, food or
beverage charges, taxes, fuel, insurance and rental fees, as applicable, but
may not consist of any charges for loss, theft, damage or traffic viclations.
and (1if) the T&E Merchant sends the Cardholder copy of the amended or
add-on Sales Draft to the Cardholder at the address shown on the Guest
Folto or rental contract. Sales Dralts for such delayed or amended charges
may be deposited without the Cardholder signature provided that the
Merchant has the Cardholder signature on file, and the words “SIGNATURE
ON FILE" are entered onto the signature panel of the Sales Draft.

4. For individual airline, or passenger ratllway. or crise line tickets isseed to
each passenger, when required by carrier policy.
B. The Merchant shall not cffect a Transaction when only a part of the amount
due is included on a single Sales Draft or Transaction Record except:

* When the balance of the amount due is pald by the Cardholder at the thme
of sale in cash, by check. with another card or Card, or any combination
thereof, or
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Delivery ol Copy of Sales Drait, Transaction Record, of Credit Voucher

« When the Cardhoider executes two separate Sales Drafts or Transaction
Records in a Delayed Delivery Transaction. In such a case, a deposit is made
by completion of one Sales Draft or Transaction Record and payment of the
balance is tendered by completion of a second Sales Draft or Transaction
Record, the latter Sales Draft or Transaction Record being conditioned upon
deltvery of merchandise or performance of services. Authorization is required
if the total amount of both Sales Drafts or Transaction Records exceeds the
applicable Floor Limit and. if obtained. shail be assigned separate Authoriza-
tion Numbers for each Sales Draft or Transaction Record. The Merchant shall
nole on the Sales Drafts or Transacton Records (1) the words “Delayed
Delivery,” {11) the words "deposit” or “balance” as appropriate, and (i the
respective Authorization date and approval code, when appiicable. The Sales
Draft or Transaction Record labeled “balance™ shall not be presented to the
Member until the goods are delivered or services performed, or

* When the Cardholder executes two scparate Sales Drafts by participating In
an Advance Lodging Deposit Transaction as described In Section 6.26 or

» When the Cardholder elects to use the installment payment option offcred
by a direct marketer (mail/telephone order Merchant) in accordance with
Section 6.21,

C. The Merchant shall not use two or more Sales Drafts originated by the use of
a single Card to avoid Authorization calls to its Authorizing Member.

6.16 Delivery of Copy of Sales Draft, Transaction Record, or Credit Voucher

A. Except for Express Payment Service Transactions. the Merchant shall deliver
to the Cardholder a true and completed copy of the Sales Drafi(s) or Transaction
Record(s), or suitable recelipt, evidencing a Transaction involving use of a Card.
For Express Payment Service Transactions, a Transaction Record must be
provided upon Cardholder request. Such copy shall be delivered at the time of
the delivery of the goods or performance of the services covered thereby, or, for
Transactions Initiated at Point-of- Transaction Terminals, at the time of the
Transaction. The Merchant shall deitver to the Cardholder a true and complete
copy of each applicable Credit Voucher at the time of the Transaction giving
rise thereto,

1. If a lodging Lodging. Critise Lipe, or Car Rentat Merchant alters a Sales Draft
or prepares an additional Sales Draft in order to add delayed or add-on

charges previcusly consented to by the Cardholder, the Merchant will deliver
an explanation of the change to the Cardholder (e.g.. mail a copy of the
amended Sales Draft to the Cardholder).

B. For Transactions which originate at and are data-captured using Point-of-
Transaction Terminals, the Merchant must inchide the following information
on the Cardholder's copy of the Sales Draft or Transaction Record.

« The Cardholder account number

January 1, 1993
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B. AnyMerchant partictpating in any of the Wosa-Hotel-Serviees{¥HS} T&E Services
must hold a valld contract for such service(s) with a Member, either as part of
the Merchant Agreement or as an addendum to it.

Chapter 6
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Advanca Lodging/Cruise Denosit Service

3) Provide all services specified In Section 6.26F. 1.[c) at no charge to the
Cardholder,

6.27 Advance Lodging/Cruise Deposit Service

A. In addition to a Merchant Agreement, arry Merchant participating in the Visa
Advance Lodging/Crulse Deposit Service must hold a valld Advance Lodg-
mg/Cruise Deposit Service contract with a Member. For-VHS-Merehantseach
Each Acquirer may incorporatc this service as an addendum to the VHS
eentraet Lodging or Cruise Line Merchant Agreement or complete a separate
contract. In any case, such contract mrust contatn at least the substance of the
provisions set forth below and the contract must obligate the VHS-erensiseline

Lodging or Cruise Line Merchant to follow such procedures.
1. Reservation Procedures

(a) Accept aill Cards for advance deposit when the Advance Lodging {Cruise
Deposit Service i3 agreed to by the Cardholder.

(b) Detexrnine the amount of an Advance Lodging/Cnuise Deposit Transac-
tion by the intended length of stay. Sucnamnumwhieb must not exceed

{c) Apply the amount of the Advance Lodging/Cruise Deposit to the total
obligation.

(d) Inform the Cardholder (1) of the advance deposit requirements and ({) of
the cancellation poucy requzremems and—(uﬁ—ﬂmt—ﬂae-aeeemﬂm

Mvaﬂee—{;odgiﬂg—Bepesl-l——’PfanSﬂeﬂeﬂrF ion
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6.27 Advance Lodging(Crulse Deposlt Service

(e) Obtain the Cardholder's account number. Card expiration: date, the name
embossed on the Card, telephone number, mailing address, scheduled

date of arrival or embarkation and. for lodging accommodations. the
intended length of stay.

() Inform the Cardholder that if changes n the reservation are requested,
written confirmation of such changes will be provided at the Cardholder’s
request.

(g) Advise the Cardholder

(h) Quote the rate of the reserved accomrmodations, the amount of the
Advance Lodging/Crulse Deposit Transaction and the exact Merchant
location or, in the case of cruise lines, the exset name and complete
address of the point of embarkation. Provide the Cardhoider with a
confirmation number (advising that it must be retained) and with the
actual date and time the cancellation privileges expire.

(1) Complete a Sales Draft for the amount of the advance deposits, indieating
The Sales Draft must loclude: the-Cardhelderaceount number—Care

January 1, 1993 -CONFIDENTIAL" VISA U.9.A. Operating Reguiations 6-33
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(§) Follow normal Authorization procedures for hotel or crulse line Transac-
tlﬂm_ Aot ton-reaucs > < 8 ecC gyv SO CYISC gyv

e Mail the Cardhoider copy of the Sales Draft and the written hotel or
cruise cancellation policy to the address indicated by the Cardholder
within three business days from the Transaction Dater . and

« Deposit the Sales Draft In accordance with usual procedures as
specified in Section 6.20. .

(k) mwmwmlmmsnninuwmﬁw
and do not deposit the Sales Draft.

2. Cancellation Procedures

(a) Accept all cancellation requests from Cardholders provided the cancella-
tion request is made prior to the specified cancellation date and time.

(b) Provide a cancellation number and advise the Cardholder that it must be
retained to preserve his/her rights in the case of a dispute.
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6.27 Advanca Lodging/Crulse Deposit Service

{d) Mail the Cardholder copy of the Credit Voucher to the address indlcated
by the Cardholder within three business days from the Transaction Date.

3. Alternate Accommodations
(a} Lodging Merchants

1) I accommodations whieh that were reserved under the Advance
Lodging/Cruise Deposit Service are unavailable, complete and deliver
to the Cardholder a Credit Voucher for the entire amount of the
Advance Lodging /Crulse Deposit Transaction.

2) Provide the following services at no charge to the Cardholder: {ap-
plicable to-VHS Merchants-enly):

s At least comparable accommodations at an alternate estab-
Hshment (1) for the number of nights used to determine the amount
of the Advance Lodging/Cruise Deposit Transaction, not to exceed
14 nights, or (i) until the reserved accommodations are made
avatlable at the original establishment, whichever occurs first.

» Transportation to the location of the alternate establishment and
. return transportation to the original establishment. If requested,
transportation to and from the aiternate establishment must be

provided on a daily basis.

« If requested, two three-minute telephone calls.

« If requested, forwarding of all messages and calls to the location of
the alternate establishment.
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residence: and
4lmmmmnﬁpgnkﬂjmﬂmmmﬁd-bﬂhﬂmmmj
result of the unavailability of the guaranteed accommedations.

4. mumg_mmmd:mnlﬂcnlﬂu—"rhe Acquirer indemnifies and holds
harmless Visa U.S.A. from any loss, damage, claim. or suit (ncluding
reasonable attorney’s fees) arising out of the use of a Card for the Advance
Lodging/Cruise Deposit Service.

B. Central Reservation Service Merchants may participate in the Advance Lodg-

ing/Cruise Deposit Service in accordance with the provisions and procedures
set forth in Sections 6.26A. and 6.26B.

1. Registration and Certification Requirements

(a) An Acquirer must complete the following certification Tequirements prior
to entering into a Merchant Agreement with a Central Reservation Service.

« Ascertaln from available Tecords, independent reports, and other ap-
propriate means that the prospective Central Reservation Service
Merchant is financially responsible and that there is no significant .
derogatory background Information about any of the principal(s} of the
business.

» Conduct an mspection of the actual business premises of the Central .
Reservation Service. including review of solicitation or sales materials
and operating procedures for lodging establishments to be serviced.

.
—
k)
[+
)
L.
Qs

(b) Submtt a written request {including the documentation specified in
Seclion 6.26B.1.) to Visa U.S.A. to register the Central Reservation
Service. Such rcquest must be approved by Visa U.S.A. prior to
commencement of contracted services. The Acquirer shall mail the
registration request, certifying that the above requirements have been
met, to the following addresa:

Director, Travel Industry Suppoert Administration
Mail Stop 1825-9F

Visa U.SA Inc.

P.O. Box 89992

San Francisco, CA 94128

Subsequent corrections of errors related to the registration information

shall be made In writing to Visa U.S.A. at the above address and shall
contain all pertinent information.
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628 Priorlty Check-Out Service

(¢]) Notify Visa U.S.A, of arty change in the principal{s) of. or relationship with,
. the Central Reservation Service (Including discontinuance) within three
business days of such change or knowledge thereof.

(4} Maintain a file on the Central Reservation Service which includes all
applicable documentation. The file shall be retained for a minimum of
two years following discontinuance of the relationship and shall include

the reasons for discontinuance.

2. Merchant Agreement — Each Merchant Agreernent entered into with a
Central Reservation Service must include ail the required provisions of a

Merchant Agreement in addition to the substance of the requirements as
stated in Sections 6.26A. and 6.26B.

3. Central Reservation Service Responsibilities

{a) Any contract between a Central Reservation Service and a lodging estab-
lishment must be executed by an officer or manager of the lodging
establishment.

(b) Only a Central Reservatfon Service that (1) is registered with Visa U.S5.A.
and (ii) has a written contract with a lodging establishment, may perform
services on behalf of the establishment. The Central Reservation 3ervice
shall not use an agent to perform such services.

{c) The Central Reservation Service shall (1) follow the procedures for reser-
vations, cancellations, alternate accommodations, and Chargebacks
. detailed in these Operating Regulations and (11} accept full responsibility
for resolving any Cardholder problems related to the Advance Lodg-
Ing/Cruise Deposit Service.

4, Chargeback, Compliance. and Resolution Rights — All Chargeback, Com-
pliance. and Resclution rights specified in these Operating Regulations apply
to Central Reservation Service Merchants participating in the Advance
Lodging/Cruise Deposit Sexvice.

5. Liabilities and Indemnification — The Acquirer shall be responsible for
and Indemnify and hold harmless Visa U.S.A. from any and all losses.
damages, claims, or liabilides (including reasonable attomey’s fees) arising
out of the Member's signing of a Central Reservation Service.

6.28 Priority Check-Out Service

A. Any Lodging or Cruise Ling Merchant participating in the Visa-Hetel Travel &
Entertainment {T&E) Services under Section 6.24 erany-criatse-line Merchant
may participate in the Pdority Check-Out Service. Hrequested by the Merchant,
cach Acquirer must provide such Merchant with the Prority Check-Out Service
and may, If the Merchant is participating in the Wsn—+Heoted TRE Secrvices,
Incorporate this service as an addendum to the ViiS—eeontraet Merchant
Agreement or complete a separate contract. In any case, such contract shall
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contain at least the substance of the provisions set forth below and shall
obligate the partictpating ¥H& T&E Merchant to follow such procedures.

1. Priority Check-Out Procedures

(a) Accept all Cards when a Cardholder requests the Priority Check-Out
Service.

(b) Provide the Cardholder with a Priority Check-Out Agreement which roust
contain. but is not limited to, the information required in Section 14.9K.

(¢) Inform the Cardholder that the Priority Check-Out Agreement must be
completed and signed: the malling address must be included to recetve a
copy of the hotel or cruise bill supporting the final Transaction amount.

(d) Obtain the completed Priority Check-Out Agreement and ensure the
Cardholder account number identified is identical to the account number
imprinted on the Sales Draft.

{e) Complete the Sales Draft indicating the total amount of the Cardholder’s
obligation and the words “Prionty Check-Out” on the signature Hne.

{f) Follow normal Authorization procedures for hotel or cruise line Transac-
tions.

(g) Mail the Cardholder copy of the Sales Draft. the ttemized hotel or cruise
bill. and the signed Prority Check-Out Agrecment if requested to the
address provided by the Cardholder on the Priority Check-Out Agreement
within three business days of the Cardholder’s departure.

2. The ltemized hotel or cruise billand the signed Priority Check-Out Agrectnent
supporting a Priority Check-Out Transaction must be retained for a minl-
mum of six months from the Transaction Date.

3. The Acquirer indemnifies and holds harmless Visa U.S.A. [rom any loss,

damage, claim, or suit (Including reasonable attarney’s fees) arising out of
the use of a Card for the Priority Check-Out Service.
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6.20 Responsibility for Merchant Compliance

The Acquirer shall take such actlons as are reasonably required to assure that its
Merchants are conversant and comply with the requircmenis of the Operating
Regulations regarding use of the Visa Card Program Marks.

6.30 Variations

Any Member’s fatlure to include the substance of any of the provisions set forth n
this Chapter, or such Members granting a wratver or variation with respect thereto
shall not relleve such Member from Chargeback rights resuiting therefrom.
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6.1 Accaplancs and Payment ot Papar

6.31 Acceptance and Payment of Paper

. A. A Member may not accept for processing or entry into Interchange, directly or
indirectly, any Paper [rom any souice other than a Merchant with whom It or
another Member has a currently valld Merchant Agreement or Paper recelved
from another Mernber.

B. AnAcquirer must reimburse its Merchants directly for Paper. Such reimburse-
ment shall be effected by (1} direct payment or (if) eredit to an account owned
by and in the name of such Merchant. A Member may not waive, 1elease,
abrogate or otherwise assign to a nonmember its obligation to guarantee and
ensure payment for all Transactions in which the Merchant duly honored. in
accordance with these Operating Regulations, a valid, properly presented Card.

C. Any funds held as security {0 ensure proper performance of a Merchant with
respectio Transacttons must be held by the Acquirer inan accountin the name
of the Merchant.

6.32 Check Guarantee Service

A. I[n addition to a Merchant Agreement, a Qualified Check Guarantee Merchant

Guarantee Service contract with the Member, with-whieh-i#t-heg-a-Visa-Hetel
Sepdeescentraet as specifled in Section 6.24. An Alrline er-a-emsiseitne whieh
that is a Qualified Check Guarantee Merchant may hold a valid Check
. Guarantee Service contract with any Member. The Check Guarantee Service
contract ssay shall contain at least the substance of the following praovisions.

1. The Quaitfied Check Guarantec Merchant shall disburse cash to a Visa Gold
Cardholder who presents a Visa Gold and 2 Qualified Checlk.

(a) To qualify for the Check Guarantee Transaction, a Qualified Check must
meet the following requirernents:

« Negotiable draft drawn on the account of a Visa Gold Cardholder with
a commercial bank, savings bank. savings association, or credit unton.

« Complete with current date, amount, payee and maker.
¢ Not stale, post-dated or a money order or exjuivalent.
e Inmcludes drawee institution name and address.

o Includes signature of the Visa Gold Cardholder which Is the same as
the signature used on the signature panel of the Visa Gold.

« Amount not to exceed $250 at hotels and aboard cruise ships or $50
at Alrlines which are Qualified Check Guarantee Merchants.
(b) Basic procedures for Check Guarantee are listed below. Additional pro-

cedures in Sections 6.31A.1.{c) and 6.31A.1.(d) are required depending
on the Merchant category of the Qualified Check Guarantee Merchant.
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Check Guuatantes Sorvice 6.32

1) Visa Gold Cardholder must present a Visa Gold along with a Qualified
Check for encashunent.

2) The signature on the Visa Gold signature pancl must be the same
signature as that on the Qualified Check.

3) The Visa Gold account number and expiration date must be hand-
written or imprinted on the Qualifled Check, unless the Merchant is
prohibited from doing so under applicable law.

4) A Qualified Check Guarantee Merchant may Hmit the amount of the
Check Guarantee based on cash availability.
B) No fee may be charged to a Visa Gold Cardholder for the service.

(¢) In addition to the basic procedures, additional procedures for Check
Guarantee at qualified ledging-and-eruise-line Lodging and Cruise Line
Merchants are as follows:

1) The Visa Gold Cardholder must be a registered guest aboard ship or
at the leéging Lodging Merchant location.

2) The Visa Gold Cardholder must have indicated that the Merchant
obligation will be paid with a Card.

3) Poaiitve ldentification such as a passport or driver's license must be

obtained from the Visa Gold Cardholder, if permitted by applicabie
law, and recorded on the back of the Qualified Check,

4) The total amount of Qualtfied Checks cashed during the Visa Gold
Cardholder's stay must not exceed $250.
5) Checks uscd to pay for accommodations are not guaranteed.

(d) In addition to the basic procedures, additional procedures for Check
Guarantee at qualified Airlines are as follows:

1) The Visa Goki Cardholder must have (1) a valid Atrline ticket for
passage with the qualified Airline Merchant or (i) a passenger coupon
showing passage was provided by the qualified Airline Merchant.

2) Check Guarantees may take place only within 48 hours of departure
or arrival time,

3) The amount of the Qualified Check cashed must not exceed $50.

P. If a Guaranteed Check is returnied to a Qualified Check Guarantcc Merchant,
the procedures of this section must be followed to obtain retmbursement.

o
—
=3
Sa
a

i

Q.

1. If a Guaranteed Check is returned for insufficient funds (NSF), the Merchant
1s required to redeposit the check. If the check was drawn on a (inancial
stitution outside the United States, this Section 6.31B. 1. does not apply.

2. If the Guaranteed Check s returned for any other reason, or it 18 returned
a second time for Insufficient funds, the Merchant may, withita 14 calendar
days of receipt of the check, submit the checic to Visa U.S.A. or to its Acquirer
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5,93 TAE Cash Disbursements

for refrmbursement. The Merchant must retain a copy of the front and back

. of the check.
(a) If the Merchant submits the check to Visa U.S.A., the original check and
a Returned Guaranteed Check Submission Form (Exhibit M-2} must be

malled to:

Visa U.S. A Inc.

P.0Q. Box 8999

San Francisco, CA 94128-8989
Attn: Returned Guaranteed Check

A copy of the Cardholder's completed lodging Lodging Merchant registra-
tion form must also be provided if the check was cashed at a todging
Lodging Merchant location.

(b) Visa U.S.A. may reject a request for refmbursement for fajhare to provide
the required documentation.

8.33 T&E Cash Disbursements

6.94 Express Payment Service (EPS)

A A fast food, motion picture theater, or parking lot Merchant may participate In
the Express Payment Service (EPS).

B. In additton to a Merchant Agrecment. an EPS Merchant must hold a valid
contract for such service with a Member. Such contract shall contain at least

January 1, 1953 ~CONFIDENTIAL™ VISA U.S.A. Operating Roguiations  6-41
.44 -

Fran Schall o | 0714485
Highly Confidential -- Qutside Counsel Eyes Only



e

o~

Fran Schall 0714486

Highly Confidential -- Outside Counsel Eyes Only



Fran Schall

CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY
Counterfeit Activity Reduction P!

Background

During the Counterfeit Insurance Year ended March 31, 1992, U.S.
counterfeit activity affecting Visa Members grew over 200 percent from the
previous period, to $26.7 million. Based on reports received from Members to
date, it appears that U.S. counterfeit activity could increase by 200 to 300
percent in the year ending March 31, 1993. If this occurs, the U.S. Region
could account for more than 60 percent of worldwide counterfeit.

The dramatic increase in U.S.A. counterfeit losses has focused significant
attention on this problem over the past few months. Intelligence developed
from industry ancf law enforcement sources around the world indicates that
what has been seen to date could be the beginning of a new era in counterfeit
bank cards, especially by organized criminal groups. Despite new
technologies being developed and increased law enforcement efforts, there
remains a clear requirement for an immediate and meaningful anti-
counterfeit campaign by both Visa and its Members.

During the past few months, staff has addressed the problem through the use
of additional resources, special warning bulletins, and increased training and
investigative coordination efforts. Durin several meetings and discussions
with interested law enforcement and industry personnel—including an ad
hoc advisory group—suggestions were solicited on what immediate actions
could be taken to suppress counterfeit. Using this industry and law
enforcement input, Visa U.S.A. has developed a proposed set of actions to be
taken over the immediate and near term.

The preliminary proposals listed below are still being analyzed by staff and
are subject to senior management review. If substantial additional resources
are required, the proposals will be submitted to the Board at its June
meeting. The Advisors will be asked to comment on the general approach of
the plan, as well as to suggest any further additions or deletions.
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Existing Programs
tripe Pr

Current countermeasures in place or under way to assist in reducing
counterfeit activity include the Card Verification Value (CVV), designed to
authenticatc the account number encoded on the stripe; the Terminal
Placement Program (TPP) and Terminal Utilization Program (TUP), which

are designed to identify high counterfeit. loss locations and require terminal
placement at those locations.

Education

Education of Members, merchants, and law enforcement is a keystone of
Visa's efforts against counterfeit. Through education, staff responds to needs
jdentified by analysis and by Visa U.S.A. Members. In addition fo Fraud
Awareness Seminars held across the country, a number of materials have
been produced:

e Two series of flyers on magnetic-stripe fraud and
counterfeit cards, with remarkable results in prevention
and arrests. Members and merchants continue to request
more.

e A durable card-security-features guide—in English or in
Spanish—produced for merchants and tellers.

e A "Counterfeit Cards” video produced available for
Members and law enforcement.

e A Community Crime Prevention Manual, which includes
information about fraud schemes, Visa programs, and a
scripted slide show for presentation to merchant groups.

Staff also utilizes the Visa Information Line to alert and informm Member
subscribers regarding counterfeit schemes, arrests, and countermeasures.

mwmmmmzmmm
T in ilizati i T

Visa U.S.A. introduced the TUP to reduce re-encoded magnetic stripe
countterfeit. Terminals are placed at bank branches and merchants that have
experienced designated levels of counterfeit activity. The terminals prompt
for manual key-entry of the last four embossed account digits. Staff proposes
to expand TUP to place or reprogram terminals at merchants not yet
jdentified but at high risk because of their business or geographic location.

Highly Confidential - Qutside Counsel Eyes Only
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Address Verification via Telephone

To supplement TUP, it is also recommended that use of the Address
Verification Service (AVS) via automated response unit (ARU) be required
for all quasi-cash locations and at cash advance locations when the magnetic
stripe is unreadable or when no TUP-qualifying terminal is in alplace. The
service would be offered to other high-risk locations on an optional basis.

AVS via ARU is presently being studied and a pilot program is underway to
determine the logistics of implementation. It requires only a touch-tone
telephone for input. Staff believes this would stop a large portion of the
counterfeit that Issuers experience, because the address on the identification
used by perpetrators does not match the true account-holder information.

This option would have the ability to stop the use of lost/stolen cards, which
account for 48.5% of U.S. Members' fraud losses, at merchants using AVS via

ARU.,
P 1N Initiati
Counterfeit. Analysis

Using the Confirmed Fraud data reported by Issuers, staff will analyze
counterfeit activity at various levels, including state, city, merchant category
code, to target and develop programs to assist Members' in investigating and
controlling their losses, and to track program effectiveness. Not on}g does
this involve analysis, but also communication and coordination with, and
education of, Members.

Investigative Support

Local direction and support to law enforcement in high-loss areas, such as
Los Angeles, has been strongly recommended by Visa Members. Members
currently work with law enforcement in high loss areas on an individual
basis. However, by coordinating on behalf of the membership, Visa can
concentrate attention on major activity and create a unified front. This effort
includes obtaining and disseminating information on counterfeit perpetrators
and maintaining a close relationship with local law enforcement, to
encourage and ensure major cases are actively pursued. To carry out such a
recommendation and work with law enforcement and Members in Los
Angeles, staff and contract personnel would be utilized.

Law Enforcement Terminal Program

Special "BIN-checker” terminals have been used successfully by law
enforcement officers in Canada to assist in identifying counterfeit cards.
Staff proposes to expand this program to the U.S. Through analysis, staff
would identify high-riek cities, international airports, and border control
points. Specialized terminals would be placed at these locations to display
ihe bank name when card is swiped through the reader., 'These "BIN-
checkers” would identify altered and bogus cards by indicating the disparity
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between encoded bank information, i.e. six-digit BIN, and the bank namo
printed on the card.

Videg Trajining Program

e Develop a series of videos for merchant training. These
would be scripted and produced by Visa U.S.A. but would
use input from MasterCard about their card security
features. Areas to be covered: cash advance procedures,
card security features, suspicious cardholder behavior,
code 10 procedures, and schemes that victimize
merchants.

e On a quarterly basis, develop a video describing current
fraud trends and Visa's related fraud contro] efforts. A
portion of the video would be consistent from quarter to
quarter, while the trends would be newly described based
on fraud reporting and operating certificate data. The
videos would be made ava.iﬁab]e on a loan-only basis, with
the caveat that the material be neither copied nor made
available to the media. Staff are currently unable to
respond to the numerous requests from Members for
presentations an fraud trends and control methods. This
_program would allow Visa to provide Members current
information with minimal impact on staff travel and time.

Fraud Bulletin Program

Staff would maintain an on-going communication program to produce
monthly bulletins for mass distribution to Members and law enforcement.
One flyer, produced in a quantity of 300,000, was responsible for the
apprehension and arrest of a major organized crime figure responsible for
counterfeit Visa cards. Members are supportive of such efforts and have
asked for more.

Corpmunity Crime Prevention Program

To provide law enforcement and security ;epresentatives of large retail
organizations the resources necessary to train merchants about bank card

fraud, staff would expand the current program. This would include seminars
(ten per year in top cities by fraud loss), development, and distribution of
manuals, a scripted slide presentation, and timely fraud bulletins.

Conclusion

The above proposals recognize that Visa's primary purpose in combating
counterfeit is that of coordination and education.

A presentation on the current counterfeit situation and this proposed set of
actions will be made to the Risk Control Advisors, who will be asked to

comment,

Allan Trosclair
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CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY.

Background

The Visa International Terminal Placement Program (TPP), in effect since
March 1992, identifies and requires terminal placement at merchants with
reports of excessive counterfeit activity. TPP-qualifying terminals must be
programmed with a zero floor limit and the ability to pass the full, unaltered
contents of the magnetic stripe, thereby enabling Issuers to verify the Card
Verification Value (CVV) encoded on their cards. Since its inception, over
2000 U.S. merchants have been identified through TPP.

The Visa U.S.A. Terminal Utilization Program (TUP) expands on TPP by
requiring that the embossed and encoded account numbers be compared by
manual key-entry of the last four embossed digll;ts. In addition, because the
greatest counterfeit loss merchant category in the U.S. is cash or quasi-cash,
TUP requires terminal placement at any such location that has experienced
one or more counterfeit transactions on or after October 1, 1992. Over 500
cash advance and quasi-cash locations were identified in the first two
reporting periods.

Program Status

Most Members and merchants have readily complied with the program,
either by placing terminals or reprogramming those already on site. At issue
are BCR merchants identified by TPP who often have central-download
systems, and who can be granted variances until April 1, 1993.

Among the benefits of these programs are increased authorizations,
chargeback rights for counterfeit transactions at non-compliant merchants,
and account number verification. Perhaps the greatest benefit, however, is
the passing of the entire magnetic stripe contents, giving Issuers the
Oppccl)rtujﬁty to verify the account number with the CVV encoded on their
cards.
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Proposed Program Enhancements

Staff proposes to expand TUP to place or reprogram terminals at merchants
not identified but at high risk because of their business or geographic
location, for example, high-risk merchant categories in Los Angeles. Since
the program requires the passing of the full, unaltered contents of the stripe,
this will have the effect of providiog lssuers with CVV information from

those high-risk merchants.
To supplement TUP, use of the Address Verification Service (AVS) via

automated response unit (ARU) is under review. A pilot program is
presently underway to determine the logistics of implementation. AVS via
ARU requires only a touch-tone telephone for input. Staif believes this
would stop a large portion of the counterfeit that Issuers experience, because
the identification used by perpetrators does not match the true account-

holder information.

Tt is recommended that AVS via ARU be required for all quasi-cash locations;
required at cash advance locations when the magnetic stripe is unreadable or
when no TUP-qua]ifyin%):lerminal is in place; and offered to other high-risk
locations on an optional

the currently established requirement that all cash advance and quasi-cash
locations place TUP-qualifying terminals by October 1, 1993. The
requirement for terminal placement at any such location that has
experienced one or more counterfeit transactions would remain in effect.

An added benefit of the AVS via ARU option would be the potential to sto
the use of lost/stolen cards (which account for 48.5% of U.S. Members' frau
losses) at merchants using the service. AVS via ARU was supported by the
Fraud Working Group members at their meeting earlier this month.

A status report of the program will be presented, with input on the proposed
TUP expansion being solicited from the Advisors.

Allan Trosclair
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EXECUTIVE SUMMARY

1

Over time, Visa has initiated steps to reduce Members' exposure to
counterfeit and fraud. In 1983, faced with the threat of substantial losses
resulting from traditional forms of card counterfeiting, a series of anti-
counterfeit design elements were introduced. Among these was the
requirement that the leading four digits of the account number be printed on
the front of the card.

In addition, since a primary use of counterfeit cards is to obtain cash, the
requirements of Section 41K of the Visa U.S.A. Operating Regulations
covering manual cash disbursements were implemented. This section
requires the disbursing location to compare the four-digit printed number to
the first four digits of the embossed account number and to write the printed
four digits on the cash disbursement draft. If the four digits are not the
same, the disbursing location should retain the card.

Failure to perform this comparison exposes Issuers to unnecessary risk and
therefore cannot be considered only a technical violation of the Operating
Regulations. Given the continued use of counterfeit cards to obtain cash, this
requirement is considered an important weapon in controlling counterfeit
transactions and thereby counterfeit losses to both Issuers and Visa. Issuers
may come to file a compliance case if they believe that a disbursing location
violated this regulation.

Since 1983, only a small number of compliance cases have been filed each
year regarding gection 4.1K. However, due to a sharp increase in counterfeit
card use for cash advances, last September a major Visa Issuer reco ized
that substantial losses had been experienced due to the apparent neglect of
disbursing locations to conform to the requirements of this section. As a
rc.asult, vtu:ltle 1 over 100 compliance cases have been filed with Visa in the last
six months.

The Visa Compliance Committee found that failure to record the numbers on
the cash advance sales draft in accordance with Section 4.1Kis a violation of
the Operating Regulations. Therefore, the disbursing Member may be liable
for such counterfeit transactions under the compliance rights provided by the
Operating Regulations. Such compliance cases are subject to Issuer
certification and proof of loss requirements. Disbursing locations can avoid
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liability for these transactions through the simple act of matching and
recording the printed digits and by obtaining a proper authorization.

Members have expressed concern over this policy, in light of the fact that it is
a Visa-only procedural requirement. At the meeting, Advisors will be asked

to discuss the effectiveness of this requirement. Enclosed for your reference
is a copy of Section 4.1 of the Visa U.S.A. Operating Regulations.

Vincent La Paglia
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4.1
42
4.3
4.4
45
4.6
4.7

(Included for Reference)

CHAPTER 4
CASH DISBURSEMENT

Cash Disbursement Requirements

Manual Cash Disbursement Relmbursement Fees

Visa ATM Network

Plus Program

Manual Cash Disbursement Security Program

Travelers Cheque Encashment Requirements and Procedures
Emergency Travelers Cheque Refunds

4.1 Cash Disbursement Requirements

A. All Members. authorized to provide Cash Disbursements as described In

Section 2.04 of the By-Laws, will make Manual Cash Disbursements to other
Issuers’ Visa Classic Cardholders, Visa Business Cardholders, and Visa Gold
Cardholders. limited only by applicable law and the Issuer's Cash Disburse-
ment polley as sct forth on the Interchange Data Form (Exhibit A) for the
Aunthorizing Member. A Member may make Manual Cash Disbursements to
other Issuers’ Electron Cardholders provided the Electron Member meets the
requirements outiined tn Section 18.4A.

1, Participant-Type Members authortzed to provide Cash Disbursements only,
as described in Sectlon 2,04(]) of the By-Laws, {whether manual or through
an ATM) must be separately approved for each type of Cash Disbursement
by Visa U.S.A prior to providing such Cash Disbursements,

B. Foreign branches of Mcmbers Licensed to use the Visa Card Program Marks will

make Manual Cash Disbursements to Members'Visa Classic Cardholders, Visa
Business Cardholders and Visa Gold Cardholders to a maximum Cash Disbur-
sement Imit assigned to these foreign branches by Members. Such Cash
Disbursements will be made upon presentation of a valid Visa Classic, Visa
Business, or Visa Gold. No Authorization for such Cash Disbursements will be
requested from the Authorizing Member unless the Cash Disbursement request
1s over the limit set by the Issuer. Such over-lUmit requests will be made to the
Anthorizing Member by cable, telephone or telex and the charges for such
coliected from the Issuer in accordance with Section 2.04F of the Visa Interna-
Honal Operating Regulations.

C. With the prior approval of Visa U.S.A., Members may make Manual Cash

Disbursements through the offices of Members which are wholly owned by
either the Member or the Member's holding company, provided the Members
are primarily engaged in providing financial services to the public.

D. Qualifled Cash Disbursement Merchants may make Manual Cash Disburse-

ments to Visa Gold Cardholdersin accordance with Section 6.12B.1. Such Cash

January 1, 1983
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(Included for Reference)
4.1

4.1D. {cont.)
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Disbursements shall not exceed $250 during the Visa Gold Cardhoider's stay
at the hotel.

Merchants may make Manual Cash Disbursements representing the sale of
travelers cheques or foreign currency in accordance with Section 6.12B.2. Such
Cash Disbursements shall be limited to the value of the travelers cheques or
forelgn currency plus any commission or fee charged by the Merchant.

Except as specified below, all Manual Cash Disbursements will be made at par
with no fees or charges assessed to the Cardholders by the Acquirer or the
Merchant completing such disbursernents in accordance with these Operating
Regulatlons. Issuers may assess Cash Disbursement fees or set-up charges to
thelr Cardholders as permitted by applicable law. The Manual Cash Dishurse-
ment Draft (Exhibit F or ) must disclose to the Cardholder the possibility of
the [ssuer assessing such fees or charges.

1. Taxes or other charges imposed by applicable law.

2. Commissions or fees on the sale of travelers cheques or forelgn currency (see
Section 6.128.2. for Manual Cash Disbursements).

The minimum Manual Cash Disbursement that may be made on Interchange
Transactions is $25.

Manual Cash Disbursements which exceed $5.000 shall not be subject to
Chargeback under Chapter 2 except for the reasons “Incorrect Account Num-
ber” (Section 2.4G.2.), “Credit Posted as a Debit or Debit Posted as a Credit”
(Section 2.4G.3.), “Incorrect Transaction Amount” (Section 2.4G. 4.}, “Duplicate
Processing” (Section 2.4G.7.) or “Counterfeit Transaction” {Section 2.4E.3.). An
Issuer shall have no other Chargeback rights under the Operating Regulations
with respect to Manual Cash Disbursements exceeding $5,000, except that the
Issuer may, within 180 days of the Central Processing Date, make a written
request under Section 2.5 for Arbitration or, Compliance, lmited to the
following issues:

e Whether the Transaction was authorized through the V.LP. Systemn.

e Whether the fallure of the Acquirer to provide, in a timely manner, a
requested copy of the signed and imprinted Cash Disbursement Draft or
Transaction Record resulted in any loss or damage to the Issuer.

1. Members making Manual Cash Dishursements on Interchange Transactions
may establish a maximum Cash Disbursement amount of not less than
$5.,000 per day per Cardholder account.

All Manual Cash Disbursements will be made only after reviewing posittve
identification to determine that the reciplent is the Cardholder. Such identifica-
tion must consist of a current, official government identfication document (such

as a passport or driver's license} which hears the Cardholder’s signature.

1. Such positive 1dentification must be indicated on the Cash Disbursement
Draft in the space provided.
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(Included for Reference)
Cash Dlsbuysement Requirements

2. Such positive identiflcation s not required if the Cash Disbursement is made
at an ATM.

J. At the request of Visa U.5.A., to accommodate special situations or unusual
circumstances, the Member shall examine one of {rore Card security features
before completing a Manual Cash Disbursement.

K. In each case In which a Cardholder prescnts a Visa Classic, Visa Business or
Visa Gold, the Member must {I) compare the first four digits of the embossed
account number to the four digits printed above the account number and {1}
write the printed four digits on the Cash Disbursemnent Draft in the space
provided before completing the Manual Cash Disbursement. If the printed four
digits and the first four digits of the embossed account number are nol the
same, the Member should retain the Card by reascnable and peaceful means.

L. Ineachcase inwhich({l)a Cardholder presents a Card that bears an embaossed
*valld from” date and (i) the Transaction Date is prior to the “valid from” date,
the Acquirer shall not complete the Transaction. When a Card is cmbossed with
a “valld from” date In a month /year format. the Card Is considered to be valid
on the first day of the embossed month and year. When a Card is embossed
with a “valid from" date in a month/day/year format, the Card s considered
to be valid on the embossed date.

M. Each Member partictpating in the Manual Cash Disbursement Security Pro-
gram will be required to install and authorize all Transactions at the specified
location via a magnetic-stripe-reading and account-number-verifying terminal
in accordance with Section 9.10B.

1. Whenever the embossed account number is not the same as the encoded
account number, the Member should telephone the Issuer to advise it of the
discrepancy. If the Issuer is unavailable, decline the Transaction until
contact with the [ssuer can be established.

(a) Whenever the account numbers ndlcate two different Issuers, the Issuer
of the embossed account number should be contacted. If that Issuer is
unavailable, the Issuer of the encoded account number shonld be con-
tacted. If both Issuers are unavailable, retain the Card by Teasonable and
peaceful means and note the physical description of the user.

2. Whenever the encoded account number cannot be read from the magnetic
stripe, the Member should telephone the Issuer identified by the embossed
account number to advise it that the magnetic stripe cannot be read. If the
Issuer is unavailable, decline the Transactlon unt!! contact with the Issucr
can be established.

3. Whenever the embossed account number is the same as the encaoded account
number, follow normal Authorization procedures.

N. The Issuer whose account number Is embossed on a Card which an Acquirer

retalned pursuant to the Manupal Cash Disbursement Sccurity Program shall
indemnnify and hold harmiess Visa U.S.A. and the Acquirer with respect to all

Januery 1, 1933
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CONFIDENTIAL

VISA U.S.A.INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

FXECUTIVE SUMMARY
Liability for Data-Captured T .

At the last mecting, a report was given re arding an unforeseen problem
with counterfeit liability for data-capture transactions. When a data-
capture terminal without a transaction record printer is used, the Acquirer i6
unable to fulfill a copy request to support its electronic record if a counterfeit
card was used with Xiﬂ'erent embossed and encoded account numbers.

The Advisors concurred with a recommendation to encourage Acquirers to
install printers at these locations to alleviate the problem. In addition,
Advisors agreed that staff should consider extending counterfeit insurance
rotection for this situation through the current insurance year (ending
arch 31, 1993), thereby providing Acquirers ample time for the installation
of printers.

In support of an insurance extension, a Member letter addressing this topic
was inciuded in the January 1993 Systems & Operations Edition of the Visa
Business Review, . The letter provided information to Acquirers regarding
the reporting requirements and claim procedures for qualified transactions
occurring through March 31, 1993.

The letter noted that this was é one-time adjustment to the 1992-1993
insurance program and that no claims of this type would be considered in

subsequent insurance years. For your reference, enclosed is a copy of the
Member Letter.

While no presentation is planned at the meeting, time will be allotted to
respond to any questions Advisors may have.

Vincent La Paglia

.13 -
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CONFIDENTIAL
The Counterfeit Card Insurance Program,

1992-1993—Additional Coverage

Linda Mock, Senior Vice President, Member Relations

0

In Brief: The Counterfeit Card Insurance Program for the insurance
year 19921993 has been expanded 1w allow Acquirer
claims for counterfeit transactions where the account
number embossed on the supporting paper sales draftdoes not
match the encoded account number used for the
data-captured cransaction.

The Visa U.S.A. Operating Regulations assign responsibility for disputed
transactions to eicher the Issuer or the Acquirer through the chargeback process.
One of the fundamental obligations inherent in the process is the Acquiter’s
obligation 1o substantiate the existence of a transaction upon request by the Issuer.
For most transactions, this subsrantiation consists of the paper document signed by
the cardholder. This obligation ensures the integrity of the BASE I1 Clearing and
Settlement System’s support for lssuers” descriptive billing on cardholder
statements.

In some cases where a magneticstripe counterfeit transaction has occu rred, arequest
for copy for an electronicatly data-captured transaction authorized and cleared on
the same account is supported by a copy of an embossed sales draft with an account
number that differs from the account number in the original presentment. This can
occur when 3 data-capture terminal without a transaction record printer was used.
In these cases, the Operating Regulations permit the Issuer to charge the transaction
back for *Incorrect Account Number” or “Nonreceipt of Requested Irem.” Either
chargeback results in the Acquirer having responsibilicy for the transaction.

COUNTERFEIT INSURANCE EXPANSION

In recognition of this exposure, the Visa U.S.A. Counterfeit Insurance Program for
the insurance year ending March 31, 1993 will be expanded to include counterfeit
transactions that were cleared and settled using a data-capture terminal without a
printer and were charged back when the account numberem bossed on the sales draft
did nor match the electronically data-captured account number on the magnetic
Strlpﬁ.

These claims must be supported by documentation indicating that the paper receipt
corresponds with the authorization and clearing records in every way except the

SYSTEMS %?PERATIONS EpiTionf]January 1563 o 1
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CONFIDENTIAL
sccount number and expiration date. Submurred documentaricn must show
identical amounts, transaction dates, and authorization approval codes. For
complete documentation requirements, please refer to the attachment. .

This is a one-time adjustment o the 1992-1993 insurance program. No claims of
this type witl be considered in subsequent insurance years. Visa willcollecraliclaims
of this type and, depending on the amount of the claims submitsed, make the
appropriate funds distriburion by January 1994. The existing deductible structure
remains in place for all Acquirer counterfeit losses. Please refer to Chaprer L3 of the
Visa U.S.A. Operating Regulations for this information.

RepoRTING AREQUIREMENTS

Normally, all accepted counterfeit cransactions must be reported o Visa within 60
days of the chargeback. Asmany Acquirershave not reported this type of counterfeit
acrivity during the insurance year, Visa will allow transactions that have accu rred
throughout the insurance year to be reported until March 31, 1993.

Afrer March 31, 1993, all counterfeit transacrions must be reported within 60 days
of the chargeback.

All Acquirer counterfeit losses are required to be reported via BASE 1l (TC40) using
fraud type 9. For more information regarding reporting, please refer ro the Visa
International Fraud Reporung Programme and Counterfeit Card Insurance User's .
Manual.

CLAIM PROCEDURES

Potential ¢laimants should maineain councerfeit claim files (Exhibit B-2s) at their
location throughout the claim year. An Exhibit B-3 (Summary Statement of Losses)
must be received by Visa International no later that Auguse 31, 1993.

If losses of this type have alecady been charged back to a merchant, counterfeit
transactions claimed and funded by this expansion of the Counterfeit Card
Insurance Program must be used to reimburse such merchants.

The installation of a printer on data capture rerminals is strongly recommended, as
it is the only way to avoid these chargebacks in the future. By using a printer, the
electronically produced sales draft will have the same account number as the
cransaction that was authorized and cleared.

IN-BOUND ATTACHMENTS

Required Documecntation for Acquirer Magnetic Stripe Counterfeit Claims

For MORE INFORMATION, CONTACT:
Edgar Cruz, Visa U.S.A. Risk Management, at (415) 358-2309

AxTicle Rererence Numvesr: 5019301 .

2 & SysTeMs & OPERATIONS EDITION”AN]l:JgRY 1993

Fran Schall | 0714501
Highly Confidential -- Qutside Counsel Eyes Only



Fran Schall

CONFIDENTIAL

ATTACHMENT

Required Documentation for Acquirer
Magnetic Stripe Counterfeit Claims

COUNTERFEIT Loss CLAIM (B-2)

Use Exhibit B-2, a copy of which is located in the Visa U.S.A. Operating
Regulacions. Arttach the items listed below, along with a summary calculator tape
totaling the U.S. dollar amounts of all fraudulent transactions claimed on the

account.

OuTGOING TRANSACTION LOG

The interchange records should reflect the date of the transaction(s).

MERCHANT STATEMENT

The statement must declare that (i) the merchant generated a legitimate sale,
(it) the cransaction(s) were magnetic stripe read, and (iii) the terminal was unable
to display the encoded account number for the merchant’s comparison.

CopPY OF TRANSACTION DRAFT(S})

For teansactions $200 and above, a legible copy of the draft must be submitted with
the claim. Forall tansactions less than $200, the merchant billing statement or its
approved substitute is required. For transactions thatare notin U.S. dollars, the U.S.
dollar equivalent must be written next o the draft.

AUTHORIZATION LOG

As all magnetic stripe counterfeit claims require aurhorizations, the applicable
authorization log(s) must be submitted. The log must display the account nurmber,
authorizarion date. cransaction amount, authorization code. and a POS Entry Mode
code matching those found in field 22 of the BASE 1 authorization request.

CHARGEBACK TRANSACTION RECORD

All Acquirer claims must include the BASE Il chargeback record. |

SysTims & OPErRaTIONS EDITtON/]ANUARY 1993 & 3
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CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY
Travelers Cheque Refund Enhancement

Since its launch in November 1979, the Visa Travelers Cheque program has
become a major market success with %lobal sales in 1992 reaching almost $17
billion. Visa is the second largest selling brand of travelers cheques in the
world, the leading brand sold outside the United States, and the fastest

growing globally.

The essence of any travelers cheque is its refundability. In this critical and
extremely competitive post sale service, Visa continuously strives to upgrade
and enhance its global refund capability. Currently, refunds are provided to
Visa Travelers Cheque customers in a number of ways, the most common of
which are: (i) directing the customer to a Visa Travelers Cheque sales
location where the refund is effected in new Visa Travelers Cheques, (ii)
directing the customer to a non Visa Travelers Cheque selling Member office
where a local currency refund is effected by means of the existing manual
cash disbursement process (Visa U.S.A. Operating Regulation Section 4.7),
and (iii) providing the refund via special courier delivery.

Building on the success of the manual cash disbursement refund, Visa is
evaluating a new and innovative way in which to effect travelers cheque
refunds, using the infrastructure and capabilities of the BASE II gettlement
system. Essentially, this would involve crediting the customer's Visa Card
account for the amount of refund due. This, of course, would only be possible
when the customer is a Visa cardholder and when this refund method was
acceptable to the customer. From a fraud control perspective, a refund by this
means reduces the likelihood of fraud, allowing the Cheque Issuer to focus
investigative resources on the more traditional refund methods where fraud
opportunities are greater. From a customer service and competitive
standpoint, this would represent a significant enhancement to our refund
capability and would, we believe, become an important option for qualified
customers.

In order for such an enhancement to be implemented, a new transaction type
would be required in the BASE II System. This transaction, priced
appropriately, would be posted as an "at par credit” to the cardholder's
account, The transaction would be initiated by Visa's Global Refund Service
(GRS), provided under contract to Visa by State Street Bank/Maryland
(SSB), and entered into BASE by SSB's processor, NaBanco.

Highly Confidential -- Qutside Counsel Eyes Only
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A number of questions and issues must be resolved, including transaction
fees and chargeback rights, before a decision is made to move forward with
this enhancement. While a presentation is not planned on this topic at the
meeting, Advisors’ comments and questions are encouraged.

Thomas J. Gallagher

Highly Confidential -- Outside Counsel Eyes Only
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ONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE, SUMMARY

In jon in 1ati

In June 1992, Visa International initiated a major project to rewrite and
restructure the Visa International Operating Regulations with the goal of
publication in July 1993. The objective is to significantly enhance the
usability and communication value of the manual and to update its structure
to reflect the payment services of the future.

Since that time, an international task force composed of regional and Visa
International headquarters staff has met several times to provide input on
various aspects of the project and review work in progress.

In order to meet the aggressive schedule, the task force was temporarily
expanded to include Member representatives from each of the five Visa
Regions and a meeting was held in January 1993 to review the first draft of
the rewritten and restructured document.

Prior to the January International meeting, Visa U.S.A. held a regional
Member meeting to ensure that the four Members representing the U.S.
Region at the international meeting were prepared to convey the opinion of
the U.S. membership at large.

Although a rather lengthy and technical list of areas requiring additional
work was developed, the U.S. Members generally felt that the revised
document was an improvement over the current version, That sentiment was
?clilloed c})y other Members at the International Working Group meeting that
ollowed.

In response to staff and Member comments, a second draft was created.
Additional comments have been solicited and another review will take place
at the next staff International Working Group meeting in mid-Maxrch.

The project plan currently calls for a third and final version to be drafted
after the March meeting. The third version is scheduled for review by the
International Card Products Advisors in April and Board adoption in June.
The rewritten document will be published in June but not effective until
October so that Members can familiarize themselves with the new
terminology and structure.

Elaine Baum

Highly Confidential -- Qutside Counsel Eyes Only
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CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

R ing T .

The recent expansion of electronically accessed services represents a growing
opportunity for Visa Card use. Many services, such as utility com ies,
cable television services, and computer information services are billed to the
cardholder on a monthly basis. A review of recurring types of services has
shown that cardholder convenience would be significantly enhanced by
permitting recurring transactions of varying transaction amounts.

The current Operating Regulations state that the transaction amount,
frequency of charges, and duration of agreement must be set forth on the
order form which the cardholder signs to authorize recurring transactions.
Effectively, this prohibits transactions of varying amounts to be charged

periodically to the cardholder’'s Visa account.

Operating Regulation revisions are proposed to permit recurring transactions
of varying amounts, provided certain procedures, required under Federal
Reserve Regulation E, are followed. At least ten days before the scheduled
iransaction date, the cardholder must be provided written notification of the
amount and date of the next charge. However, the cardholder may elect to
receive the written notice only when (i) the transaction amount does not fall
within a specified range of amounts, or (ii) the transaction amount will differ
from most recent charge by more than an agreed-upon amount.

In addition, it is proposed that the "Cancelled Recurring or Preauthorized
Health Care Transaction” chargeback (reason code 41) be renamed
"Cancelled Recurring Transaction.” Revisions are also proposed to provide
the Issuer with a rght of chargeback if the transaction amount exceads the
parameters preauthorized by the cardholder and either the merchant did not
notify the cardholder of the charge in advance or the cardholder denied
consent for the charge to be posted to his/her account upon receiving such
notification. The Acquirer would be permitted to represent the paper if
documentation could be provided evidencing ten days' prior written
notification of the charge, and including merchant certification that the
cardholder did not respond denying consent for the charge to be posted to

his/her account.

Draft Operating Regulations reflecting this revision follow this Executive
Summary.

Elaine Baum
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24 Chargeback and ProsantmD&AI i

TABLE 2 4A.
CHARGEBACK REASON CODES
CHARGEBACK REASON (TIME LIMIT) CODE PAGE
TAE — No Authorizalion (450ay58) . .« oo v v e e oo it e et 20..... 69
TAE — Lata Prasentment {120dayS) . « .« v oo v cr o m e m e 21..... 1M
TAE —Expired Card (120 0ays) . .« ..o v v nens i 2..... 72
TAE —- Invalid Transaction (120days) . ... .o vv v v e oo e 23..... 73
TaE —Merchant Service Error (120days) . . .. - ..o v o 24 .. ... 76
TSE —Procassing Efor (1206ay8) . - <o« v e s e e e 25..... 79
TS&E — Copy Fulillment (45days) . .« .o v n i 26..... 82
T&E — Document Fulfiilment (60days) . . ..« oo oo v i e 27 ..... B4
TAE —Warning Bulletin (45days} . .. .- oo e 2..... 86
T&E — Dedlined Authorization ([45days) . .. ... ... oo oo e s SR B8
Services Not Rendered (120days) . . . .. oo ve e 30..... 21
Errorin AGilon {1200ayS) . .+« v oo e a..... 56
Fraudulent Transaction Prior to Embossed Vaiid Date (120 days) . ... .- 32..... 39
Incorrect Account Number (120days} + . . v v v v v o m e i e e »..... 57
Cancelled Recurring or-Preauthorized Health-Gare Transaction (120days) . . .. ..o o v 4 ..., 23
Unauthorized Transaction Exceeds Fioor Lmit (120days) . . ... ..o vveome e e 47 .. ... 47
Credit Posted as a Debit or Debit Posted as a Credit (120days) . . ... ..o v oo v ees 5 ..... 58
incorrect Transacon Amount (120days) . . ..« - oo v e v e 5 ..... 59
MailTelephone Order an Expired or Never [ssued Account Number (120days) . . ... ..« 52 ..... 40
Notas Described (120daYS) .+ -« oo v v v e v mn e 5..... 25
Claimor Dafense (120days) . .« . oo o v v e a e a e 54 ..... 26
Defective Merchandise (120days) . . . v v oo e v mos e anma e 5 ..... 28
imprinting of Multipte Drafts (120days) . ... ...« v coevna e 57 ..... 29
Negative Account Nurber Verification {90days) . . ..« v o vvecvnoneneememe e 5 ..... 48
Requested ltem Negiblo (45days) - ..« v v v v o me i mn e 6 ..... 65
Mail/Telephone Order — Unauthorized Purchaser (120 days) ...... e e 81 ... .. 34
Counterfeit Transaclion (180days) . v« v v v v e v v v v m e e 62 ..... 42
Warning Bulletin (450ays) « « . - v v v e e e e e 70 ..... 49
Declined AUthorzation (450ay5) - . .« v v m e vt mmm i e ... .. 51
Transaction Exceeds Floor Limit (45days) . . . v oo v ven i v 2..... 53
Explred Card (120days) . . . - o v v v ov e i 73..... 44
Late Presemtment (1200ayS) + v v v s e v a i m e m e e e F{: SR 60
Non-Matching AccountNumber (45days) .. .. oo oo ae o r i 7..... 61
Nonreceipt of Requested tem (45days) . . ... . oo v ir i 79.....67
Nolmprnt (120days) . . .. .. oo v oo 8t ..... 45
Duplicate Processing (120days) . ........ e e e e 82 ..... 63
No Signature (1200ays) . . . . o - o oo oo n s e e 84 ... .. a7
Crodit Not Processed (1200ays) . .« v vvvv e ene v 85 ..... 30
Allored AmoUnt {1200aYS) . « o v v e 86 ..... 32
Nonreceiptof Merchandise (120days) . . ... v v v v amvnon e @ ..... 33
Questionabie Merchant Activity (QMA) (45days) . . ... ..o oo oo v iie e 93..... 38
TSE — Cancelled Guaranteed Reservation (i20days) . . . - - - o v o v mmm e 94 .. ... 20
TAE — Advance Lodging Deposit (120days) . . . - -« - oo v e v e g5 ..... 92
Transaction Exceeds Limited Amouni (45days) . . ... ..o vv v 9% ..... 64
January 1, 1993 ~CONFIDENTIAL™ VISA U.S.A. Opoerating Regulations 2-17
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Chargeback and Preseniment Righta DR A F T

TABLE 2.4A (continued) ()
CHARGEBACK REASCON CODES (By Category)
CHARGEBACK REASON {TIME LIMIT) CODE PAGE
~ Cardholder Dispuies Paper — Section 2.4C.
E‘ Services NotRendered (1200ay8) . ... oo v e i it i s ... 21
G Cancelled Recuning er-Preautherized-Health Gere Transaction (120days) .. ... ... .. ... 41 ..... 23
Motas Described (1200ayS) - . . . v v v o vttt i e e e e e 5..... 29
Claimor Defense (120days) . .. ... .ot i nn i e ey 54..... 26
Dofective Merchandise {120days) . ... .. ... i it 5 ..... 28
Imprinting of Multiple Drafts (120days) .. ... .. o oo 57 ..... 23
Credit Not Processed (120 days) . ... ... e e e e e e e e e 8..... 30
Atered AMOUNE (120 08YS) - -+« v o o v e o e e e 86..... a2
Nonreceipt of Merchandisa (120days) . . - . . . . .. o oo Q0 ..... 33

dentifleztion of Cardhalder — Section 2.4D.

Mail/Telephone Order — Unauthorized Purchaser (120days) . ...... ... ... oo 61..... M

NoSignature (120days) . .« . . o v v o i e e e e e e 84..... 37

Questionable Merchant Activity (QMA) (45days} . . . .. .. . . v v e v v s s 93..... 38

Validity of Card — Section 2.4E.

Fraudulent Transaction Prior to Embossed Valid Date (120days) . .. ..... ... . ... az..... 39 .
Mail/Telephone Order on Expired or Never Issued Account Number (120days) . . . ... ... .. 52..... 40

Counterfelt Transaction (180days) . . .. . .. vt i it it e B2..... 42

Explrad Card{(120days) o . v v v v it i e B..... 44
NoImprnt{120days) . .« v v e v v v a et e e e 81..... 45

Authorization Errors — Section 2.4F.

Unauthorized Transaction Exceeds Floor Limit (120days) . . ... v v cv i i v v v v 7 .,..... 47
Negative Account Number Verification {90days) . . . .. ..« oo 59..... 43
WarningBulletin (45days) . . . ... oL e s 70.....49
Declined Authorization (45days) . . ... .. ... it i ie e i e ..., 51
Transaction Exceeds Floor Limit (45days) . .. ... .o ioi et 2..... 53

Processing Errors — Section 2.4G.

Erorin Addiion (120days) . . .o v vt i ie i ir e i e ..., 56
Incomect Account Number (120days) « . . . . o o ot i e e e e bB..... 57
Credit Posted as a Debitor Debit Postedas aCredié (120days) . .. .. ..o oo i v n v 5 ..... 58
Incorrect Transaction Amount (120days) . ... ..« .. oo i i 51 ..... 59
Late Presemment fT200ay5) . . v oo v et vt r e e e i e e 74..... 60
MNonr-Maiching Account Number (45days) . .. ... .. . i it .. ., 61
Duplicata Processing (120days) .+ ..« .o v m i i v m e i s 82.....83
Transaction Exceeds Limited Amount (45days) . .. .. ... . ... oo i 9% ..... B4 .
2-18 viISA U.S.A. Operating Reguiations '-comgﬁunnu- Janusry 1, 1993
‘ran Schall 0714511
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Chargeback and Presentment Rights D RAFT

2.4 {cont.) B. Chargeback rights arc listed in Reason Code order within the following
categories:

1. Cardholder Disputes Paper (Sectlon 2.4C.) — tncludes Transactions in which
the Cardholder acknowledges participation but s disputing the charge.

2. 1dentification of Cardholder {Section 2.4D.) — Includes Transactlons in
which the Cardholder denics participatlon.

3. Validity of Card (Section 2.4E.) — includes Transactions inwhich the validity
of the Card used is In question.

4. Authorization Errors (Sectlon 2.4F.) — Includes Transactions in which the
validity of an Autherization is in question.

5. Processing Errors (Section 2.4G.) — includes Transactions in which an error
In processing has allegedly occurred.

6. Retrieval (Sectlont 2.4H.) — Includes disputes regarding requests for
Copy/Original.

2. Travel & Entertainment (T&E) (Section 2.41.) — includes T&E Transactions.

Refer to Table 2.4A. for a list of Chargebacks for tach category.

C. Cardholder Disputes Paper
If the Chargeback right is exercised for one of the following reasons:

“Services Not Rendered” — Reason Code 30

»Cancelled Recuring er-Preautherized-Health-Cere Transaction” — Reason
. Code 41

“Not As Described” — Reason Code 33

“Claim or Defense” — Reason Code 54

*Defective Merchandise” — Reason Code 56

“Norreceipt of Merchandise™ — Reason Code 90

Chapter 2 '

then the following three conditions shall apply.

s Prior to exercising any of the Cardholder dispute Chargeback rights listed
above. the Issuer must obtain written Cardholder certification stating that
an attempt was made to resolve the dispute with the Merchant (L.e., the
Cardholder contacted the Merchant and the Merchant refused to make a
price adjustment, replace the goods or services or other things of value, or
issue a Credit Voucher to the Cardholder). A copy of this written Cardholder
certification must be provided as supporting documentation.

~* For Transactlons concerning goods or services contracted for on or before
the Central Processing Date, the 120-calendar-day Chargeback Period for
the - ardholder dispute rights listed above may be calculated from the date
the Cardholder actually recetved the goods or services or, In cases where the
goods or services were for any reason not provided {including but not limited
to the bankruptcy of the Merchant or a legal constraint imposed upon the
Merchant), the applicable Chargeback right may be exercised at any thme
between the Central Processing Date up to 120 calendar days after the date

2-20 VISA US.A. Operating Regulations ~CONFIDENTIAL" January 1,1993
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24 Chargeback and Present ;

2} Acquirers
The Acquirer must return the same indicator in the first three .
positions of the Member Message Field of the subsequent Presentment
as presert in the incoming Chargeback Record and the subsequent
Presentment shall also contain the following. or equivalent language,
as appropriate for the subsequent Presentment:

+ CRED MMDDYY and ARN X...X (23 digits)

2. Cancelled Recurring or Preanthorized Health-Gare Transaction (Reason
Code 41; 120 Days)
ta) Conditions for this Chargehack
The Paper resulted froma Recurring Transaction or Preauthorized Health
Care Transactlon and:
1) the I[ssuer receives a complaint from the Cardholder that paymernt of
a Recurring Transaction or Preauthorized Health Care Transaction
was cancelled; or

[ H
o0
[T
3
|-
@ .-
-
o

2) a previous Transaction. resulting from the same written authoriza-
tion, was charged back and such authorization was not expressly
renewed by the Cardhoider; or

4) the Cardholdersaccountwas cancelled and /or is closed and previous
nolice was provided to the Acquirer or the Merchant that the account
number was not to be honored.

Note: For malil or telephone order Transactions representing payment of a
membership fee, cancellation may cecur at any time prior to the commence-
ment of the membership or during the membership period.

(b} Transactions not Eligible for this Chargeback

1) A T&E Transaction

2) A Visa ATM Network Transaction
3) Effective April 1, 1993, 2 REPS Transaction

January 1, 1903 ~CONFIDENTIAL™ VISA L.S.A. Operating Reguistions  2=23
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Chargaback and Presentment Righta QMFT

RC 41 (¢) Chargeback Processing Procedures
. 2.4C.2.40) 1} This Chargeback right may be exercised within 120 calendar days
(cont.) from the Central Processing Date of the Transaction.

2) If the goods or services are not recetved on or before the Central
Processing Date, 120-calendar-day Chargeback Period may be calcu-
lated 1n accordance with Section 2.4C.

3) The amount of this Chargeback is limited to the equivalent portion of
the Transaction amount which was unused by the Cardholder or other
authorized person. If the capcellation occurred during a membership
period, the amount of the Chargeback is {imited to the unused portlon
of said membership.

4) The Issuer must state in the Member Message F leld of the Chargeback
Record the condition under which the Chargeback is exercised, using
the language specified {n subsection (e) of this Chargeback right.

5} The Issuer or Cardholder certification is required as supporing
documentation under the following circumstances.

o™
-
3
o
Q
=
Q

e For cases in which the Cardholder cancelled payment, a copy of
the Cardholder’s written certification stating that the Transaction
was cancelled,

e For cases where I which a previous Transaction was canceclled, 3
written certification from the Issuer must-eertify that such Trans-
. action was charged back and was not expressly renewed.

e For cascs in which the Cardholder's account was cancelled, a
written certification from the Issuer that notice was previously
provided that the account number was not to be honored may be
substituted for the Cardholder's certification provided that the
Recurring Transaction or Preauthorized Health Care Transaction
was cancelled by the Issuer or Cardholder prior to receiving the
Paper which 1is to be charged back.

8) No Cardholder certification Is required as supporting decumentation
if:

« previous notice was provided to the Acquirer or Merchant that the
account number was not to be honored because such account was
cancelled or closed, or

2-24 VISA U.5.A. Operating Regulations *~GONFIDENTIAL* January 1,1993
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2.8 Chargeback and Presentf] c

« the lnitlal membership Transaction was charged back and not
expressly renewed by the Cardholder.

(d) Subsequent Presentment Processing Procedures

1) The Acquirer may present the Transaction a second time within 45
calendar days from the Central Processing Date of the incoming
Chargeback. only:

« if evidence can be supplied that the Chargeback was invalid (see
Section 2.3).ar

(e) Member Message Field Requirements
1) Issuers

The Member Message Field shall contain the following text, or
equivalent language, as appropriate for the Chargebachc

¢ CARDHOLDER CANCELLED
+ NOT RENEWED
. E E H 3
= ACCOUNT CLOSED
« PREVIOUS CB MMDDYY, ARNX....X (23 digtts)
2) Acquirers
There 13 no required text for subsequent Presentments.
3. Not as Described (Reason Code 53; 120 Days)
(a) Conditions for this Chargeback
The [ssuer recelves a written complaint from s cardholder which states
that the goods, services or other things of value described on the Paper
or other record do not conform to such documented characterization and

the Cardholder attempted to cancel the service(s) or return the merchan-
dise to the Merchant.

« For Transactons completed by mail or telephone order, the written
Cardholder complaint is sufficient basis for the Chargeback in the
absence of a written description of the purchase from the Merchant.

(b) nmmmgummmnmﬂchaﬂk
1) A T&E Transaction

2) A Visa ATM Network Transaction

: Januery 1, 1993 *CONFIDENTIAL™ VISA U.S.A. Operating Regulations 2-25
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6.21

Mall Order, Telophone Order, and Recurring Trfinstgby E:'E'
5, iz ﬂ 3

time for delivery (such maximum period Is now nine calendar days). Peuunlssible
time pertods shall Include the Transaction Date and receipt date.

G. AnAcquirer must include a provision in its Merchant Agreement which permits

its Merchant to designate a third party (which does not have a direct agreernent
with the Acquirer] as its agent for the purpose of deltvering Vlsa Transactlons
data-captured at the point of sale by such agent. This provision must speclfy
that if the Merchant elects to use such third party as its agent for the direct
delivery of data-captured Visa Transactions to VisaNet for clearing and settle-
ment, the Merchant agrees to the following conditions. :

1, The Merchant must provide satisfactory notice to the Acquirer that it chooses
to exercise the optlon speclfied in this provision.

2. The Merchant understands and agrees that the obligation of the Acquirer to
the Merchant to reimburse it for Visa Transactlons Is limited to the amount
fless the approprate discount fee) delivered by that agent to VisaNet,

3. The Merchant is responsible for any {allure by Its agent to comply with Visa
Operating Regulations including but not Hmited to any violation which
results in a Chargeback.

6.21 Mail Order, Telephone Order, and Recurring Transactions

A. The Merchant shall make an attempt to obtain the expiration date of the Card

for telephone and mail order type Transactions and to forward the expiration
date as part of the Authorization inquiry when Authorization is required.

B. If the Merchant agrees to accept a Recurring Transaction from a Cardholder

for the purchase of goods or services which are dellvered or performed per-
odically, the Cardholder shall complete and deltver to the Merchant an Order
Form containing a written request for such goods or services to be charged to
the Cardholder's account. The Order Form must at least speclly the [ollowlng:

« Transactlon arnount(s) charged to the Cardholder’s account, (unless the

« the frequency of the recurring charges. and
e the duration of time for which such Cardholder’s permission 1s granted.

In the event that a Recurring Transaction is renewed, the Cardholder shall
complete and deliver to the Merchant a subsequent Order Form for continua-
tion of such goods or services tc be charged to the Cardholder’s account. A
Recurring Transaction may Include the payment of recurring charges such as
insurance premiums, subscriptions, membership fees. tuition or utility
charges. Except as allowed in Sectlon 6.15, a Recurring Transactlon may not
melude partial payments made to the Merchant for goods or services purchased
in a single Transaction, nor may it be used for periodic payments of goods or
services on which the Merchant assesses additional finance charges.

Janusery 1, 1993
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Mall Order, Tolephone Order, and Recurring Transactions

6.21B. {cont.) 1. If the Recurring Transactions are to be for varying amounts. the (ollowing
additional conditions apply. .

2. A microfilm copy of the Order Form must be retained for the duratton of the
recurring charges and provided inresponse to an Issuer's request for Original
Paper.

9. A Merchant must not complete an initial or subsequent Recurring Transac-
tion after recetving a cancellation notice from the Cardholder, its Acquirer or
a Response that the Card is not to be honored.

C. For the Transactions specified below, the Merchant shall type or print legibly .
on the “signature line” of the Sales Draft such information as described below.

« For tclephone order Transactions, the letters “TO"

 For mail order Transactions, the letters “MO”

¢ For Recurring Transactions, the words "Recurring Transaction”

e For No Show Transactions, the words “NO SHOW™

» For Advance Lodging Deposit Transactions, the words “ADVANCE DEPOSIT™

* For Priority Check-Out Transactions, the words “PRIORITY CHECK-OUT.”

D. A mall/telephone order Merchant may offer Cardholders an installment pay-
ment, option for its mail/telephonc order merchandise under the following
conditions.

1. The Merchant's material must clearly disclose the installment terms nclud-
ing but not limited to (i) the avattability of the plan for selected items or the
total aroount of the order and (1) the handling of the shipping and handling
charges and any applicable tax. The material must also advise Cardholders
who are not billed in the Transaction currency of the Merchant that the
installment billing amcunts may vary due to the fluctuation of the currency

conversion rates between the Transaction currency and the biilling currency
at the time each installment is processed.

o
o
Q

-
=8
I

=

Q.
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Fran Séhall

Gancelied Recurring erPreautherized
Health-Gare Transaction

Unauthorized Transaction Exceeds
Floor Limit

Credit Posted as Debit or Debit as
Credit

Mail'Telephone Crder, Recuiring
Transaction, Preauthorized Heaith
Care Transaction, or Magnetic-Stripe-
Reading Telephone Transaclion on
Expired or Never lssued Account
Number

Not as Described

Claim or Delense

Defective Merchandise

pMegative Account Number Verificatton

Requested ftem lllegible

Exhibit TT (Cont’d) BR AFT

Issuer;

CARDHOLDER CANCELLED

CARDHOLDER NOT RENEWED

IX AMT EXCEEDS CH PREAUTHD RANGE
ACCOUNT CLOSED

PREVIOUS €CB MMDDYY, ARN X . . . X (23 digits)

Acquirar:
TRANS AUTHGRIZED MMDDYY CODE XXXXX AMT $XXXX
MERCH IS RESTAURANT MMDDYY CODE XXXXX AMT $XXXX

MO/TO ORDER DATE MMDDYY CODE XXXXX AMT $XXXX

Issuer: _
RETV RQ DATE MMDDYY

Issuer:
EXP MM/YY
FICT ACCT NO.

Acquirer;
CRED MMDDYY and ARN X . . . X (23 digits)

Acquirer;
CRED MMDDYY AND ARN X . .. X {23 digits)

Acquire:
CRED MMDDYY AND ARN X . . . X {23 digits)

Issuer:
NEG VERIF DATE MMDDYY

Issuer:
DATE MMDDYY., REASON XX CTL # XXXXXXXXX, IL CD XX
(for “Reason XX* see Table 2.2B.;for "iL CD XX~ sae baiow)

XX= 01— Cardholder account number
02 — Transaction Date
03 — Transaction amount
04 — Card expiration date
05 — Merchant name/ocation
06 — Other (must specity)
January 1, 1993 “GONFIDENTIAL™ VISA U.S.A, Oporating Reguiations E-103
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VISA U.S.A. INC,
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

W

M ic-

Recently, inquiries have been received from Acquirers regarding the
retention of magnetic-stripe data by merchants for use in authorizing and
clearing subsequent transactions where the card may not be present.
Although the Operating Regulations require that Members maintain the
integrity and security of all materials containing Cardholder account
information, they do not expressly prohibit the retention or storage of
magnetic-stripe data.

This practice clearly places the securit, of cardholder account information at
risk, increasing the possibility of fraudulent use of, and unauthorized access
to, such account information. To reduce the potential risk exposure to
Members and the corporation in cases where the security and integity of
magnetic-stripe data may be compromised, it is proposed that a prohibition
against the retention or storage of magnetic-stripe data subsequent to the
authorization of the original transaction be added to the Operating
Regulations. Draft Operating Regulation language for the proposed revision
follows this Executive Summary.

Elaine Baum

.12 -
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6.18

DRAFT

Dlselosure and Storage of Cardhotdsr Informatlon

Records, (L) Transactions originating at Limited-Amount Terminals, or (i} Ex-
press Payment Service Transactions.

6.18 Disclosure and Storage of Cardholder Information

6.19 Legends

A,

A.

The Merchant shall not disclose a Cardholder’s account information nor other
personal Information to third pariies other than to the Merchant's agents for
the purpese of assisting the Merchant In completing the Transaction or as
specifically required by law.

The Merchant or any agent of a Merchant shall store in an area limited to
selected personnel and, prior to discarding, shall destroy tn a manner rendering
data unreadable, all material containing Cardholder account numbers, Card
imprints, such as Sales Drafts and Credit Vouchers, car rental agreements and
carbons.

The Merchant shall use a suitable imprinter to tmprint legibly on each Sales
Draft and Credit Voucher the embossed legends from the Card and from the
Merchant plate. If either or both of such legends are not so imprinted, the
information appearing thereon shall be reproduced legibly on the Sales Draft
in sufficient detail to Identify the parties to such sale and the Issuer. Such detail
shall include at least the Cardholder’s name and account number and the
Merchant's name and place of business. This requirement does not apply to (1)
Paper resulting from Transactions involving Magnetic-Stripe-Reading Ter-
minals which preduce Transaction Records provided the Paper complies with
the identification requirements of Section 3.4G., or (i1} Express Payment Setrvice
Transactions. Merchants completing Transactions with Magnetic-Stripe-Read-
Ing Termninals which produce Transaction Records must ensure that the
Cardholder account number encoded on the magnetic stripe and the Mer-
chant’s name and place of business are tncluded on the Transaction Record.

The Merchant shall notify its Member in the event that the information on the
Merchant plate {s changed.

6.20 Delivery of Sales Drafts or Transaction Records and Credit Vouchers

Al

Unless otherwise specifled m Section 6.20B., the Merchant shall dellver all
Sales Drafts or ‘Transaction Records to its Member or designated Agent within
ftve calendar days alter the applicable Transaction Datle with the following

exceptions:

1. In cases in which the Merchant requests and recelves Authorization for a
Delayed Delivery Transaction, delivery of the draft shail then be made within

January 1, 1993
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CONFIDENTIAL

VISA U.S.A. INC.
CARD OPERATIONS ADVISORS MEETING

Washington, D.C.
March 31-April 2, 1993

EXECUTIVE SUMMARY

i ion

The Advisors are asked to review and endorse the following proposed
Operating Regulation revisions.

eba nd Retri T iremen

In order to facilitate monitoring associated with the various cardholder-
activated terminal programs, it is proposed that Chapter 2 (Exception Item
Processing) and Exhibit NN (VisaNet Clearing Message Content Standards)
be revised to designate the cardholder-activated terminal indicator as a
required data element for all retrievals, chargebacks, and subseguent
presentments, effective April 1, 1994.

"Late Pr ment”

Currently, if a transaction is processed more than 30 days from the

transaction date, the Issuer may only charge back the item for "Late

Presentment” (reason code 74) if the account is in a "blocked” condition or

dosed. In addition, the Issuer must note the status of the account in the

Member message field of the chargeback record. If the account is open and in

%ond standing, the Issuer may file a compliance case, but must show that a
nancial loss will be sustained.

Complaints have been received from Issuers that items that are posted after
an inordinately long period of time (e.g., more than six months) are causing
customer service problems and expense in proving to cardholders that they
were not previously billed.

To address these concerns, it is proposed that the "Late Presentment"
chargeback be modified to apply if (i) the transaction date is between 30 and
180 days prior to the central processing date, in which case the account must
be blocked or closed, or (ii) the transaction date is more than 180 days prior

{o the central processing date regardless of the status of the account.

Discussions were held with MasterCard regarding the late presentment
issue, and the associations agreed to this approach.

-15 -
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"Spli la" li igh

In 1987, as part of the Visa/MasterCard alignment effort, the chargeback
right for "split sale” was converted to a compliance right. This compliance
right addresses the circumstance where the merchant prepared two or more
sales drafts in an attempt to avoid authorization for a single transaction
amount.

In response to Member requests for clarification of the submission criteria, it
is proposed that the following criteria, which generally parallels criteria from
the chargeback right, be added to the "split sale” compliance right.
Specifically, the sales drafts must be:

e imprinted, printed, or written with the same primary
account number and expiration date;

e dated with the same date;
e prepared at the same merchant location;

e initialed by the same sales clerk or, in the absence of
initials of a sales clerk, coded with the same department
number; and

« printed with consecutive sequential numbers.

In addition, the total sum of all related sales drafts must not have been
authorized.

r rdholder Identification

Several cardholder complaints have been received regarding mail/telephone
order merchants requiring that cardholders provide copies of the front and
bagk of their Visa Cards and driver's licenses prior to the processing of their
orders.

Staff is concerned about this practice for a variety of reasons. A requirement
that the cardholder copy his or her Visa Card and driver's license constitutes
a significant inconvenience to cardholder. This inconvenience is, however,
overshadowed by the considerable risk associated with mailing the card and
driver's licénse copies to the merchant. In the wrong hands, this information
could be used to initiate fraudulent applications, or even to produce
counterfeit cards and identification. In addition, this practice does not
protect the merchant from chargeback liability, and Visa offers a fraud-
control alternative for mail and telephone order merchants, in the form of the

Address Verification Service.

Although this practice violates the current prohibition against requesting
supplementary cardholder identification as a condition of Visa Card

-16 -
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acceptance, it is proposed that the regulations be clarified to specifically
prohibit requiring a cardholder to provide a copy of the Visa Card, or any
other personal identification, as a condition for completing the transaction.

Secured Card Programsg
The current Operating Regulations contain requirements for handling of a

cash. deposit accepted as security for issuance of a secured Visa Card, but do
not contain any other provisions specific to secured card programs. To
address growing fraud concerns associated with unauthorized secured card
solicitations, and enable Visa to better monitor secured card programs, a
requirement that Issuers notify Visa U.S.A. of all secured card programs is

proposed.

Fraudulent solicitations also frequently contain application processing fees,
without the Issuer's knowledge. For a fee, the misled consumer trying to
establish credit for the first time, or perhaps reestablish credit, is supplied
with nothing more than a "take-one” application collected from a Member's
branch location, or at best, a list of secured card Issuers. To address this
aspect of the unauthorized secured card solicitation problem, language is
proposed to require that cardholder application processing fees be made
payable only to the Issuer.

Risk Management Chargebacks

To align with recently revised Visa International Operating Regulations, the
following revisions to the Visa U.S.A. Operating Regulations are proposed:

+« Currently, chargeback reason code 93, "Questionable
Merchant Activity” is only available for transactions that
appear on an "Issuer QMA Exception Report.” However,
Questionable Merchant Activity transactions constitute
only a portion of all eligible transactions that the Risk
Tdentification Service may identify. To support
transactions eligible for chargeback from a variety of Visa
risk management programs, it is proposed that the name
of the chargeback be changed to "Risk Identification
Service." In addition, revisions are proposed specifying
that the chargeback may apply to any transaction that
appears on the "Risk Identification Service Chargeback

Exception Report.”
e To clarify the fraud reportin requirements of the

"Counterfeit Transaction" chargeback (reason code 62), it
is proposed that language be added to require that the

Issuer report such transactions specifically as counterfeit.

Elaine Baum
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2.1
2.2
2.3
2.4
2.5
2.6
27
2.8
2.9

{(Included for Reference) D RAFT-

CHAPTER 2
EXCEPTION ITEM PROCESSING

Copy/Original Retentfon Perlods

Member Requests for Copy/Original and Substitute Drafts
Chargeback and Presentment Procedures

Chargeback and Presentment Rights

Additonal Rights

Compliance Rights

Arbitration and Compliance Procedures and Fees

Direct Arbitration Request Procedures and Fees

Travel and Entertainment (T&E) Resolution Request Procedures

2.1 Copy/Original Retention Periods

A. Originai Paper — May be destroyed provided that a microfllm copy Is main-
tained.

B. Microfi!m of Original Paper — Must be retained for three years from the
Acquirer’s Processing Date.

C. T&FE Documents — Must be retained for a mintmurn of 180 calendar days from
the Acquirer's Processing Date.

2.2 Member Requests for Copy/Original and Substitute Drafts

NOTE: This section does not apply to (1) Transactions completed with an
Electron Card, {i}) Express Payment Service (EPS) Transactions, or (i) Visa
ATM Network TransacHons. Refer to Section 6.32E. for exceptions related to

an airport parking test.

A A Copy/Original or Substitute Draft, f appropriate, must be provided by the
Clearing Member to the requesting Member during the regnired retentlon
periods spectfled in Section 2. 1. The retention period for Paper representing a
Recurring Transaction or Preauthorized Health Care Transaction is calculated
from the Acquirer’s Processing Date of the latest Transactton and thenceforth
from the Acquirer’s Processing Date of each subsequent Transaction, for the
duration of the recurrng or preauthorized charges. For a lodging, car rental,
or cruise line Transaction, a Clearing Member must supply the requesting
Memberwith a T&E Document(s) whenever such request 1s made in accordance
with applicable sections of these Operating Regulations.

1. A fee of $2 per request for photocopy of Qriginal Paper, $6 per request for
Original Paper and $25 per request for a T&E Document will be assessed to
the requesting Member and reimbursed to the Clearing Member through
VisaNet as specified in the appropriate VisaNet User's Manuals.

January 1, 1933
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Member Requests for Capy/Original and Substituts Drafts

2.2A.1. (cont.)

Note: Members are not required to retain or provide the Original Paper. At
its option. the Clearing Member may provide (i) the Original Paper or {li) a
photocopy of the Original Paper in response to a request for Original Paper.
in either case, the requesting Member will be assessed $6 if Original Paper
was requested.

At {ts option, a Clearing Member may respond to a request for Copy/Original
of a T&E Transaction with either a photocopy of Original Paper or a
Substitute Draft In accordance with Section 2.2D.

2. Fees may be recovered by the Issuer when (1) the Copy/Orginal, Substitute
Draft or T&E Document requested was not properly supplied; (4} the
Substitute Draft does not include required data as specified in Section 2.2D.:
or (ii) the request for Copy/Original or Substitute Draft resulted from an
Incorrect Merchant description or a zero-filled or incorrect Transaction Date
in the Clearing Record. The fee may only be recovered in accordance with
Section 8.10A.,, “Member Fee Collection.”

3. A handling fee of $25 may be collected by the Issuer in accordance with
Section 8.10A. when the request resulted from a significantly different
Merchant name or from an incorrect city, state, foreign country, and/or
Transaction Date in the Clearing Record. For lodging and car rental Trans-
actions, this handling fee may not be collected for an Incorrect Transaction
Date if the Clearing Record contained (i) the date the Card was first presented
or (1) the date the Transaction was completed. :

A request for a Copy/Original, Substitute Draft or T&E Document may be made
by telephone or through VisaNet, using the appropriate transaction code (see
Exhibit NN). Requests must also include at least the following data elements
as transimitted in the original Presentment: (1) Acqulrer's Reference Number, (11)
Acquirer’s Business LD., {llf} Cardholder account number, {(iv) Transaction
Date, (v) Merchant city and state, (vi) Merchant Category Code, and (vi}
Transaction amount, and (vl effective April 1. 1994, the Cardholder-Activated
Terminal indicafqr,

* A tclephone request shall be made only In an emergency or when the
Acquirer's Processing Date of the Paper is more than 12 months prior to the
date of the request. Such requests must inclnde the Acquirer’s Reference
Number, Cardholder account number, Transactlon amount and the ap-
propriate request reason code (Table 2.2B.) and must be confirred through
VisaNct within three calendar days.

* AVisaNet request or VisaNet confirmation of a telephone request shall be in

a format consistent with the appropriate VisaNet User's Manuals and must
include the request reason code (Table 2.2B.) tn the Reason Code fleld.

1. A VisaNet request for retricval may contain a unique nine-digit control
number assigned by the Issuer to identify the internal source of the outgotng

request. The same Issuer conirol mumber must be returned by the receiving

2-2 ViSA U.S.A. Operating Regulstlons “CONFIDENTIAL™ Januery 1, 1993
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Chargeback and Presentment Procodures

(Imcluded for Reference)

2.3C.6. (cont.}

s the Acqulrer’s Reference Number and/or Cardholder account numnber was
mvaild or not the same as orgnally presented and can be correctly
provided.

Aprpropriate documentation which must be provided to support the Arbitra-

tion Chargeback must be matled using a method that supples proof of

“delivery. A Visa ATM Network Transaction may not be charged back a third

time.

(a) If the Acquirer believes the Arbitration Chargeback was Improper or

DRAFT

required documentation was incomplete or not recetved, it may appealto -

Visa U.S.A. using the procedures described In Section 2.7,

Under no circumstances may an Acquirer exercise a fourth Presentment or
process a first Presentment representing a Transaction which has been pre-

viously charged back in accordance with these Operating Regulations.

Unless otherwise specified, an Issuer may exercise an Inittal Chargeback within
the applicable time limit specified in Sectlons 2.4C., 2.4D.,2.4E., 2.4F., 2.4G.,
2.4H., or 2.4 and such time Lmit shail be measured from the Central

Processing Date of the Presentment.

Note: The Central Processing Date of the Presentment Is not counted as one
day. The Central Processing Date of the Chargeback !s countcd as one day.

1. If a Copy/Original is necessary for (1) information to determine the availability

of a Chargeback right or (1) required documentation in accordance with
Section 2.4, the Issuer may exercise a Chargeback right within 45 days of
the receipt date of the Copy/Original, provided such Copy/Original was
requested within 120 days from the Central Processing Date of the Transac-
tion. In such case, the Issuer must include the Copy/Original receipt date
in the Member Message Field of the Clearing Record using the following or
equivalent language — “COPY RECEIVED MMDDYY.”

Note: The Copy/Original recetpt date is not counted as one day. The Central
Processing Date of the Chargeback s counted as one day.

2, Fach Chargeback must be transmitted through Interchange In accordance

with the appropriate VisaNet Users Manuals. Message content standards
are described in Exhibit NN and include the following Chargeback Record
data requirements.

(a) The Transaction Date as shown in the original Presentment.

(b) The Merchant name, city, state or foreign country and Merchant Category
Code as shown i the original Presentment.

{c} The appropriate Usage Code which [dentifles the Chargeback processing
cycle in accordance with either Section 2.3C.2., 2.3C.4., or 2.3C.6.

2.12 VISA U.S.A. Opermting Reguiations ~CONFIDENTIAL™ January 1, 1993
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23 Chargeback and Presentment Procedurvs

(d) The appropriate Documentation Indicator which identifics the status of .
supporting documentation in accordance with the Chargeback right and
processing cycle. Acceptable values are:
Space = Nodocumentation required.
0 No Chargeback documentation provided.
1 Supporting docurmentation is to follow.

(¢) The standard message text in accordance with Chargeback requirements
must be included In the Member Message Field. For required texts for
T&E Transactions, refer to Section 2.41. For all Chargebacks, including
Chargebacks of T&E Transactions, when circumstances require that
more than one message be contained In the Member Message Fleld, any
informational message (e.g., “EXP MMYY," "FICT ACCT NO.") must
precede any time Nmit-related message (e.g., “C/O RECD MMDDYY"). A
list of preformatted messages Is included in Exhibit TT, “Member Message
Flekl.”

{f) The appropriate Reimbursement Altribute as specifled in Exhibit NN.
(8 Effeciiye Apnil 1, 1994, the appropriate Cardholder-Activated Terminal
Indicator as speciied in Exhibit NN,

3. If for any reason, multiple installment Transactons as permitted in Section
6.21 are cligible to be charged back, the Issuer must charge back each
installment Transaction independently. Under no cireumstances may the .
Issuer charge back muitiple Installment Transactions in a single Chargeback
Record.

4. If required, a Cardholder’s certification shall constst of a statement (describ-
ing the complaint) signed by the Cardholder. If a Cardholder asserts
fraudulent use of his/her account number {for example, due to lass, theft or
non-receipt of the Card or unauthorized use of the account number for mail
or telephone orders), an “afidavit of fraud,” or a general certification (i)
denying participation in such Transactions and (i) signed by the Cardholder
asserting such fraudulent use, is acceptable as supporting documentation
{as required by the Chargeback exercised) for all unauthorized Transactions
related to the fraudulent misuse of the Card or account number. A separate
affidavit or certification for each Transaction(s) charged back is not required
after such assertion of fraud use by the Cardholder.

B. For Electron Card Chargebacks, refer to Section 18.5.

6. If requested by the Acquirer, the Issuer should, If possible, provide the
Cardholder’s address for Paper which has been charged back.

F. When documentation is required to support a Chargeback or a subsegquent
Presentment, the Member shall Include legible photocopies ol all previous
documentation with any new Informatton provided and shall mail such

Jenuory 1, 1993 ~CONFIDENTIAL* VISA U.S.A. Operating Regulations 2-13
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(Included for Reference) Exhibit NN D 2 A FT
o . VisaNet Clearing Message Content Standards

The information contained in this Exhibit represenis only a portion of the required fieids applicable to Interchange

ransactions submitted to a VisaNet Interchange Center (VIC). Reler to the appropriate VisaNet User's Manuals for a

complete deseriplion of required fields and information on format and editling. For airine, hotel, ¢ar rental, and cruise kina

. Transaclions, Members who submit inaccurate Transaction Dales or Merchant information {name, city, stale or foreign

country, or Merchant Category Code) shall be subject 1o special fines and penalties as determined by the Board of
Directors from lime to time.

BASE Il DebHf System
Transaction Codes : Codes Equivalents
Sales Draft 05 02XX 00
Credit Voucher 06 02XX 20
Cash Disbursement — Member 07 02XX 01
Cash Disbursement {Representing the Sale of Travelors Cheques of
Foreign Currency) — Merchant o7 02XX 0t
Cash Disbursement — Qualified Merchant 07 02XX 01
Fae Colleclion to Issuer 10 0220 19
Fae Collaction to Acquirer 10 042219
Chargeback {Sales Draft) 15 0422 00
Chargeback {Credit Voucher) 16 0422 20
Chargoeback {Cash Disbursement) 17 0422 01
Funds Disbursement to Issuer 20 0220 29
Funds Disbursement to Acquirer 20 - 042229
. Reversal (Fee Collection) 20 0220 19
Reversal (Sales Dratt) 25 0220 22
‘Reversal (Credit Voucher) 26 0220 02
Reversal (Cash Disbursement) 27 0220 22
Reversal {Chargeback of Sales Draft) as 0422 22
Reversat (Chargeback of Credit Voucher) 36 0422 02
Revarsal (Chargeback of Cash Disbursement) 37 0422 22
Fraud Advice Transaction 40 N/A
Merchant Maifing File Transaction 42 N/A
Merchant Mailing File Transaction ' 43 N/A
Frea-Text Message . 50 0620 N/A
Request for Criginal Paper . 51 0620 N/A
Request for Copy or Substitute Draft 52 06820 N/A
Confirmation of Mailing Copy/Criginal 53 0620 N/A

# Debit System equivalents consist o two elements. The lirst four digits comprise {he message type
and the [asl two digils are the processing code.
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BASEN
Dala Element

Card Acceptor
Teminal !den-
tification

Cardholder-
Activated Termina!

Prapaid Card
Indlicator

Transaction
Amount

Reimbursement
Altribute

Debit System
Equlvalent

Card Acceptor
Teminal lden-
tification

Sae “POS Entry
Made Code” and
*POS Entry

Capabilily Code”.

Not Supported in
Debit

Amount
Transaction

Set by Debit
Oftline

DRAFT

Exhibit NN {Cont’d)

Description

Thistfield contains acode assigned by the Acquirer lo identify a Point-ol-Trans-
action Terminal at a Merchant location. Required for (i) THF2 Transactions (ii)
Supermarket Incentive Program Transactions, and (i) REPS Transactions,
as specilied in the appropriate VisaNet User's Manuais. (if the card acceptor
identitication code (described ahove) includes identiticalion of the terminal,
this cede is not required.)

Efective April 3, 1993, this field must contain the appropriate Cardholder-
Activated Termmal indicator value listed below. Eﬂgmmamasuna

Value Terminal Type

Space Not applicable to this Transaction
1 Limited-Amount Terminal
2 Automated Dispensing Machine
3 Seli-Service Terminal

EHeclive April 3, 1993, this fleld must contaln the appropriate value listed
below. The presence of a “P* indicates the purchase of a Prepaid Card.

Value Description
Space Not applicable to this Transaction -
P Prepaid Card

The total amourt of the Transaction as recorded on the Sales Draft or
Transaction Record.

This tield must contaln the appropriate reimbursement vaiue listed below.

Valua Reimbursement Schedule
0 Standard Interchange Reimbursemeant Fee
or Cash Disbursement Reimbursement Fee
Visa Automated Cash Disbursement
Express Payment Service
Supermarket Incentive Program Interchange
Raimbursement Fee
TIF1
Electron Card Transaction
TItF2
JCPenney
PSIRF

BN

v @~ O
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DRAFT

Chargeback and Preseniment Rights

RC 51 2) The Issuer must obtain a Copy/Original of the Transaction prior to
. 2.4G.4.(c) exercising this Chargeback right.
(cont.) 3) The Chargeback will be limited to the amount of the processing error.

4) No documentation is required to support this Chargeback.

(d) Subsequent Presentment Processing Procedures
The Acquirer may present the Transaction a second time within 45
calendar days from the Central Processing Date of the Incoming Charge-
back, only if evidence can be supplied that the Chargeback was invalid
(see Section 2.3).

(e) Member Message Fleld Requirements
There is no required text for this Chargeback or subsequent Present-
ments.

B. Late Presentment (Reason Code 74; 120 Days)

(a) Conditions for this Chargeback

.
e
=
=

o
2]
=
L

1) The Transaction Date on Paper compieted using a Visa Classic, Visa
Business, or Visa Gold is more than 30 calendar days prior to the
Central Processing Date. and the Cardholder account numberisina
“blocked” condition or closed status.

Note: For Visa ATM Network Transactions, refer to Section 4.3A.11.

) Transactians not Eligible for this Chargeback
1) A T&E Transaction

This Chargeback right may not be exercised for an amount less than $10.

(c) Chargeback Processing Procedures
1) This Chargeback right may be exercised within 120 calendar days
from the Central Processing Date of the Transaction.

2) The Issuer must identify the account condition in the Member Mes-
sage Fleld of the Chargeback Record using the [anguage specified in
subsection (e) of this Chargeback right.

3) No documentation Is required to support this Chargeback.
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DRAFT

2.4 Chargoback and Presentment Righta

{d) Subsequent Presentment Processing Procedures .
1} Asubsequent Presentment may be processed within 45 calendar days
from the Central Processing Date of the incoming Chargeback.

2) The Acquirer may present the Transaction a second time to the Issuer

* by providing a Copy/Original which bears a dilferent Transaction
Date and disproves the late Presentment, and

= the Acquirer must state the correct Transaction Date in the Mem-
ber Message Field of the Chargeback Record using the language
specified In subsection (e) of this Chargeback right.

(e} Memher Message Fleld Requirements

1) Issuers

if_the Chargeback {s exercised under the conditions specifled in
Section 2.4G.5fal1), the The Member Message Fleld shall contain the

following text, or equivalent language, as appropriate for the Charge-
back: '

* ACCOUNT STATUSED CODE ___ (supply the appropdate code
Indicator in the last position in the text)

= Credit Problemn
Other Fraud {lost. stolen, not received)

c

F

X = Counterfeit

0] Account Closed .
2) Acquirers

The Member Message Field shall contain the following text, or
equivalent language, as appropriate for the subsequent Presentment:

¢ CORRECT TRANS DATE MMDDYY
6. Non-Matching Account Number (Reason Code 77; 45 Days)
(m) Conditions for this Chargeback
The Cardholder account number transmitted through VisalNet does not
match an account number on the Issuer's Cardholder master file as of

the Ceniral Processing Date on which such Paper was recelved by the
Iasuer.

(b) Transactions pot Eligible for this Chargeback

1) A T&E Transaction

2) A Visa ATM Network Transaction
3) Effective April 1, 1993, a REPS Transaction
{e) Chargeback Processing Procedures

1} This Chargeback right may be exercised within 45 calendar days from
the Central Processing Date of the Transaction. .

-1
I}

.
T

el

o
.
b= g

w2 1
T
LR
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(Included for Reference)

Compllance Rights ' - 2B

2.6D. (cont.)

{a) The remedies that may be avallable Include, but are not limited to, the
exerclsing of a valld Chargeback or subsequent Presentment right, or
filing of a Compliance or Arbitratlon case.

(b) The Member requesting Resolution of a disputed T&E Transaction must
do so in accordance with Section 2.9 (T&E Resclution Request Proce-
dures), within 45 calendar days of date of the final deterrnination that no
remedy other than Resolution ts avaflable, (for example, the Central
Processing Date of the applicable Chargeback or subsequent Present-
ment}. Note: Such date is not counted as one day.

2,6 Compliance Rights

A. A Compliance request may ‘be made by a Member In accordance with the

procedures described in Section 2.7 when a financial loss resulted or will result

from a violation of these Operating Regulations for which no Chargeback or
Presentment right was available.

B. A Member may appeal to Visa U.5.A. for Compliance within 180 calendar days

from the following dates:
1. For viclations involving a Transaction, the Central Processing Date.

(Note: The Central Processing Date is not counied as one day.)

2. For violations Involving nonreceipt of a retrieval request which was made in
excess of the Chargeback Period described in Section 2.4H., the Central
Processing Date of the electronic request through VisaNet or the date
appearing on the written request.

(Note: The Central Processing Date of the electronic reguest is not counted
as one day.)

8. For all other violations, the date on which the viclation occurred.

C. A Member requesting Compliance must Airst be able to provide such documen-

tation as Is necessary to substantiate that (i) a financial loss was or will be
incurred as a result of the violation{s) and (i) no financial loss would have
occurred if the Operating Regulation(s) had been followed.

In addition to violations of current and applicable Operating Regulations. a
Member may request Complianice for the following reasons:

L. The Acquirer did not electronically transmit minimum Transaction data as
required by the standards established in Exhibit NN of these Operating
Regulations. (Minimum Transaction data does not include wrong data. See
Section 2.24 3. for transmission of significantly different data.} A copy cf the
Interchange report and the Paper ntust be provided to support the discrepan-
cy. (Replaces “Inadequate Message Content™ Chargeback.)
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2.6 Commw%F T

2. The Merchant failled to compare the signature on the Card to the signature
on the Sales Draft and .
» the first initial or first letter of the first name on the Sales Draft is not the
same as that on the signature panel of the Card used in the Transaction,

or

s the sumame signed on the Sales Draft is not spelled the same as the
surname on the signature panel of the Card used in the Transaction,

o’

and the Card used In the Transaction has been reported lost or stolen,

(a} Members fﬂlng Compliance cases for this reason must complete and
forward the form In Exhibit D. (Replaces *Unauthorized Signature”
Chargeback )

. Lt
o1
25

T3]
o .
*.
Ny

NOTE: In accordance with the above requirements, this Compliance com-
plaint would apply If the signature panel is signed “Pat A. Finley” and the
Sales Draft “George Finley,” “H. Finley,” or “Pat Finly" although “Pat A
Finley,” “Pat Finley,” "P.A. Finley” and “P. Finley” are acceptable signatures
and do not constitute a violation. This would not apply on the basis of
differences tn preceding or succeeding titles such as Mr., Mrs., Ms., Rev.,
Dr., Jr.. Sr., I, M.D., D.D.S., or D.V.M.

3. In an attempt to avold Authorization for a single Transaction amount, the
Merchant prepared two or more Sales Drafts and no Authorization was
obtained for the total valuie of such Sales Draits. Each of the drafts muat be .
at or below the Merchant's Floor Limit and the total of such drafts must
exceed the Floor Limtt. Multiple airline or passenger railway tickets issued
at the same time using the same Primary Account Number are considered
to be a single Transaction; see Sectiont 3.4A.4.(a). {Replaces—Split-Sale™
Chargebeelt} Sales Drafts submitted for this right must bear all of the

January 1, 1393 *=CONFIDENTIAL™ VISA U.S.A. Opersilng Reguiations 2-99
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6.5

DRAFT

Honor All Carda

D.

E.

An Acquirer may not prohibit a Merchamnt, by Merchant Agreement or policy,
from using terminal processing services offered by competitors for the direct
delivery of Visa Transactions data-captured at the point of sale to VisgNet for
¢learing and settlement.

An Acquirer may not, as a regular practice. require a Merchant, by Merchant
Agreement or policy, to request supplementary Cardholder Information fe.g.,
address, telephone number) or identification (e.g.. drivers lcense, other credit
cards) when a valld Card is presented unless such information is required as
specified in these Operating Regulations.

Each Acquirer should instruct its Merchants to compare the ftrst four digits of
the embuossed account number to the four digits printed above the account
nurmber on any Visa Classic, Visa Business or Visa Gold which is presented as
payment. If the numbers are not the same, the Merchant should recover the
Card by reasonable peaceful means. (This procedure need not be Included in
the Merchant Agreement.)

Additional requirements, applicable to International Airlines, are set {orth In
Section 6.37.

6.5 Honor All Cards

A.

The Merchant shall promptly honor all valld Visa Classic, Visa Business and
Visa Gold when properly presented as payment from Cardholders for Transac-
tions. If any Merchant does not deal with the public at large, (for example, a
private ciub) such Merchant shall be deemed to have complied with this rule if
it honors valid Cards of Cardholders who have purchasing privileges with such
Merchant.
The Merchant shall not establish minimum or maximum Transactlon amounts
as a condition for honoring Cards.
The Merchant shail not Impose any surcharge on Transactions.
Any tax required to be collected by the Merchant must be mncluded in the total
Transaction amount and not collected separately in cash.
The Merchant shall not impose a requirement on Cardholders to provide any
personal information such as;

* a home or business telephone number,

¢ a home or business address, o

* 3 driver's license number, gr
* a photocopy of a driver's icense
as a condition for honoring Cards unless such information is required under

specific circumstances cited in these Operating Regulations. The Merchant may

f Vi ition for

r_provi T
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Uaa of the Visa Card Program Marks

6.5F. (cont.)

honoring the Card. The substanee-of this-provision-must-be-incerporated-inte
sl Merehant-Agreementonolaterthanr-Apr-36, 1591

An Affiliated-merchant shall be deemed to be a Merchant for the purposes of
this section and all other applicable provisions of these Operating Regulatlons.
A Member shall ensure that any Afflllated-merchant which is affillated with
that Member honors as a Merchant in accordance with this section all valid
Visa Cards when properly presented as payment for Transactions invelving the
Affiliated-merchant. The Member also shall ensure that the Afflliated-merchant
does not offer any preferential treatment at the point of the Transactlon, such
as in the price. quality. or quantity of the goods or services belng provided or
in the handling of the Transaction, to Visa Cardholders of that Member.

6.6 Use of the Visa Card Progmm Marks

A,

B,

The Merchant which is a party to a valld unexpired Merchant Agreement shall
adequately display the appropriate Visa Card Program Marks specified in
Sectlon 6.6B. on promotional materials provided by its Member to inform the
public which Cards will be honored at the Merchant's place(s) of business.
However, such display need not be part of a Merchant Agreement entered into
with a private club, or other Merchants who do not deal with the public at large.
car rental company with respect to an airport location, iransportatlon company
subject to Federal or Foreign Regulations or any other Merchant or class of
Merchant which the Board of Directors of Visa U.5.A. may, from time to time,
consider appropriate.

All uses by Merchants of decals, signs, printed and broadcast materials and
other similar renditions of the Bands Design must bear the Visa Wordmark In
the white band and comply with the specifications in Chapters 10 and 14 except
that such Merchants may indicate in a single advertisement, display or notice
that the Visa Card Program services and other card services are available.

The Merchant may use the Bands Design with the Visa Wordmark on promo-
tional, printed or broadeast materials only to Indicate that Cards are accepted
for payment and shall not indicate, directly or indirectly, that Visa endorses
any goods or services other than Visa services.

D. The Merchant may not refer to Visa In stating elgibility for fts products,

E,

services, or membership.

Use of the Olympic Marks, logos. designations and authenticating statements
in conjunction with the Service Marks rnust be in accordance with Section 10.3

of these Operating Regulations and the Visa Olympic Sponsorship Manual.

6.7 Card Security Features

An Acquirer may require a Merchant to examine one or more Card security features
prior to completing a Transaction. Also, at the request of Visa U.S.A., to accom-
muodate special situations or unusual ctrcumstances, an Acquirer shall require that
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6,37

(.Included for Reference) D HAFT

Data and ldantification

* The Transaction Date

D. The Cardholder shall not be fequired to sign a Sales Draft untl the final

Transaction amount Is known and indicated in the “Total™ column.

6.17 Date and Identification

A. The Merchant must date each Sales Draft, Transaction Record, or sultable

recelpt resulting from the use of a Card wilh the Transaction Date and should
include thereon a brief description of the merchandlse and for services sold and
the price thereof (Including any applicable taxes) In detail sufficient to identify
the Transaction. The Merchant must date each Credit Voucher resulting fom
the use of a Card with the Transaction Date and should include thereon a brief
description of the merchandise returned. services cancelled or adjustment
made and the amount of the credit in sufficient detail to tdentify the Transac-
tHor.

B. [neach case inwhich a Cardholder presents a Card, the Merchant will comnplete

the Transaction only If the signature on the draft or Transaction Record appears
to be the same as the signature appearing on the Card (which signature may,
but need not be, the name embossed or printed on such Card) or if the
Cardholder resembles the person depicted in any picture which appears on the
Card, This requirement does not apply to Express Payment Service Transac-
tions. If such identification is uncertain or if the Merchant otherwlise questions
the validity of the Card, the Merchant shall contact its Authortzing Member for
instructions.

C. In each case in which (1) a Cardholder presents a Card that bears an embossed

“valid from" date and (1} the Transaction Date is prior to the “valid from"” date,
the Merchant shall not complete the Transaction. When a Card !s embossed
with a “valid from” date in a month/year fonmat, the Card is constidered to be
valid on the first day of the embossed month and year. When a card Is embossed
with a “valid from” date in a month/day/year format, the Card is considered
to be valid on the embossed date.

D. In each case in which a Transaction is completed by a Merchant without the

Imprinting of a Visa Classic, Visa Business or Visa Gold on a Sales Draft
(including, without limitation, when an Expired Card Is presented whether or
not It is imprinted) the Merchant shall be deemed to warrant the true identity
of the Cardholder as the authorized holder of such Card unless he/she has
obtained mdependent evidence of the Cardholder's true identlty and has noted
such evidence on the applicable draft. An airline Merchant is deemed to have
warranted the Cardholder’s true identity If it recetves a positive match to an
AVS inquiry and the ticket(s) Is mailed to the address indicated on the Issuer's
flle. The fact that the Visa Merchant has obtained Authorization for the
Transaction does not alter such warranty of ldentity or the need for such
independent Identification. This requirernent doesa not apply to (i} Transactions
originating at Magnetic-Stripe-Reading Terminals which provide Transaction
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DRAFT

Disclosure ang Sorage of Cardholder infermatlon 6.18
6.20A_ (cont.) Records, (4) Transactions origmating at Limited-Amount Termtnals, or (1) Ex-
press Payment Service Transactions. ' .

1. Under no clreumstances may the Merchant require a photocopy of the
Cardhelder's identification (Le.. a dover's Heense) or of the Visa Card as
condition for honoring the Card,

6.18 Disclosure and Storage of Cardholder Information

A. The Merchant shall not disclose a Cardholder’s account information nor other
personal information to third parties other than to the Merchant’s agents for
the purpose of assisting the Merchant In completing the Transaction or as
specifically required by law.

B. The Merchant or any agent of 2 Merchant shall store in an area limited to
selected personne! and, prior to discarding, shall destroy in a manner rendering
data unreadable, all material containing Cardholder account numbers, Card
tmprints, such as Sales Drafts and Credit Vouchers, car rental agreements and

carbons.

6.18 Legends

A The Merchant shall use a suitable imprinter to lmprint legibly on each Sales
Draft and Credit Voucher the embossed legends from the Card and from the
Merchant plafe. If either or both of such legends are not so Imprinted, the .
information appearing therean shall be reproduced leglbly on the Sales Draft
in sufficient detall to identify the parties to such sale and the Issuer, Such detail
shall include at least the Cardholder’s name and account number and the
Merchant's name and place of business. This requirement does not apply to (1)
Paper resulting from Transactions involving Magnetic-Stripe-Reading Ter-
minals which produce Transaction Records provided the Paper cornplies with
the identification requirements of Sectlon 3.4G.. ar ({i) Express Payment Service
Transactlons. Merchants completing Transactions with Magnetic-Stripe-Read-
ing Terminals which produce Transaction Records must ensure that the
Cardholder account number encoded on the magnetic stripe and the Mer-
chant's name and place of business are included on the Transaction Record.

B. The Merchant shall notify its Member in the event that the information on the
Merchant plate is changed.

6.20 Delivery of Sales Drafts or Transaction Records and Credit Vouchers

A. Unless otherwise specified in Section 6.20B., the Merchant shall deliver all
Sales Drafts or Transactlon Records to its Member or designated Agent within
five calendar days after the applicable Transaction Date with the following
exceptions: '
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DRAFT

Secured Card Programs

H. The Member shall maintain a file on the ISO/nonmember agent which Includes

I

J.

all applicable documentation. This file shail be retained for a minimum of two
years following discontinuance of the 1SO or nonmember agent relationship
and shall include the reason for discontinuance.

The Member warrants that it and the ISO, nonmember agent or nonmember
Processor will comply with all the requirements In Sectlon 10.6 and other
applicable sections of these Operating Regulations.

Visa U.5.A, reserves the right to permanently prohibit an ISO or a nonmember
agent or nonmember Processor and/or its principal(s) from providing services
with respect to Visa Products for good cause, such as (1) fraudulent activity, (1)
activity which causes the Mamber to repeatedly violate the Visa U.S.A. Operat-
ing Regulations, (11} operatng int an unsound, unsafe manner, and/or (iv) any
other activities which may result In undue economic hardship and/or damage
to the goodwill of the Visa system, if such 1SO0/nonmember agent falls to take
corrective acilon.,

The Member shall be responsible for and indemnify and hold Visa U.S.A. and
Visa International harmiless against any and all claims, losses, damages or
liabilities arising out of the Member's use of nonmember Processors, Inde-
pendent Sales Organtzations and/or nonmember agents for Cardholder
solicitation, Card issuance, Merchant solicitation, sales and service, Merchant
Transaction processing solicitation or Merchant Transaction processing, or the
Member’s use of the Agent Reference File,

9.18 Secured Card Programs

B. Any cash deposit accepted as securlty for Issuance of a Visa Card must be held
by the Issuer in a federally insured account in the name of the Cardholder.

1. An Issuer may not assign an interest in a deposit accepted as securlty for
issuance of a Visa Card to any Independent Sales Organization or nonmem-
ber agent.

January 1, 1993
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10.6

DRAFT

Momber Identification, Use of Agenis, and Sollcitations

E,

disclosure that the fce Is only for processing the application and Is In addition
to Cardholder fees or charges payable if the Visa Card 1s issued.

1. The disclosure must be given to the potential Cardholder at a time and in
such a manner that it can be avoided if the cardholder does not wish to
pursue the application.

2. A Member or its Agent may not charge a fee for the purpose of providing an
application to a potential Cardholder.

3. A Member or its Agent may not use a "200" area code, “976" telephone
exchange, or any similar telephone number, to charge a fee for Inquiries
about obtaining a Visa Card.

No Vlsa Classlic Issuer or its Agent may state or Infer in any correspondence,

supplies, materials, and/or oral solicitations directed to Cardholders or

prospective Cardholders that a Visa Classic Program is a “gold” Card program.

Visa Card Program solicliatlon material may not include any language that

references bankruptey, insolvency, or any similar circumstance.

Secured Card Solicitations — Each Member or its Agent that solicits a secured

Visa Card account must specify in its solicitation material that the potential

Cardholder must open a deposit account to obtain the Card,

1. The solicitatlon material must clearly state that the deposit account will serve
as collateral for the Visa Card account.

2. The Member or its Agent must indicate the portion of the deposit that will
be allocated as the ltne of credit accessed by the Visa Card.

Each Member shall enter into a written agreement with cach and every Agent
which the Member uses for either Cardholder solicitation or Merchant solicita-
tion and/or Transaction processing. Each such Agent agreement, to the extent
permitted by applicable law, shall contain at least the substance of the following
provisions.

1, The Agent will not use any of the Visa Card Program Marks on ariy material
unless the Member s prominently identified by name and city adjacent to
the Visa Marks. All such material may not identify the Agent unless the Agent
is prominently identified as an Agent or representative of the Member.

2. The Agent shall have no authority to permit use of the Visa Card Program
Marks by any of its own Agents.

3. Any solicitation material used by the'Agent must clearly disclose that the
subsequent Cardholder or Merchant Agreement Is between the Member and
the individual Cardholder or Merchant. In addition. all Cardholder solicita-
tionn materials must clearly state that the Member and not the Agent Is the
Issuer of the Visa Card.
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Dofinitlons

accurdance with the provisions of Section 6.37 of the Visa U.S.A. Operating Regulations
and Chapters 2 and 15 of the Visa International Operating Regulations.

Intermational Paper — Paper which evidences a Transaction in which the lssuer of the
Card used Is not located in the Transaction Country.

Interregional Paper — International Paper which evidences a Transaction in which the
Issuer of the Card used 1s not located in the Transaction Region.

Issuer — A Member performing those functions as described in Section 2.03 of the
By-Laws, which enters into direct contractual relatonships with () Cardholders for the
Issuance of Cards or (il} Electron Cardholders for the issuance of Electron Cards.

Issuer Limit — An Issuer-selected dollar amount at or above which Authorization requests
for Transactions entering BASE I are forwarded to the Issuer's Authorizing Member.
Transactions far a dollar amount below the Issuer Limit are processed by the STIP using
the Positive Cardholder Authorization Service (PCAS).

Igsuer QMA Exception Report — Acweeldy report-whichrefleetaFransactonas-ehigiblefor

Issuers’ Clearinghouse Service (ICS) — A service developed jointly by Visa U.S.A. and
MasterCard International which Is designed to reduce Member losses from excessive credit
applications and unauthorized use as specified in the applicable sectlons in Chapter 9.
The service is only available for use in connection with applications for credit Cards or
Transactions conducted with Cards that access a line of credit. ‘

Issuers” Clearinghouse Service (ICS) User's Manual — A manual containing procedures,
requirements and instructions for the day-to-day use of the Issuers' Clearinghouse Service.

Key Management Service — A service provided by Visa U.S.A. to process, store and
transmit Member keys assoctated with the security algorithm used in the V.LP, System to
protect the Personal Identification Number.

Late Settlement Fee — The fee paid to Visa U.S.A. by a Clearing Member for failure to
transfer the Settlernent Amount to the Visa U.S.A. account at the Settlernent Bank.

Licensee — An organization licensed by Visa International to participate in the Visa Card
Program in a foreign country. Such organtzation is neither a member of Visa International
nor a Member of Visa U.S.A., but has the privileges and obligations of Interchange in the
Visa Card Program.

Limited-Amount Terminal — A Cardholder-Activated Terminal which (i) is capable of
reading the magnetic stripc on a Card, (ii} possesses limited or no Authorization capabil-
itfes, {itt) does not accept Personal Identification Numbers (PINs), and (tv) limits the
maximum amount for a single Transaction to $25. Effective through March 31, 1993, the
only permissible uses of such terminals are (a) the collection of road tolls and parking
garage fees. (b) payment of telephone calls through the use of Magnetic-Stripe-Reading
Telephones, and (¢} purchase of motion picture theater tickets. A Lirnited-Amount Terminal
may not dispense Scrip.

January 1, 1992 “CONFIDENTIAL** YISA U.S.A. Opersting Reguiations  1-15

-40 -

Highly Confidential -- Qutside Counsef Eyes Only

0714547



DRAFT

Definktlons

Refund Referral Service (RRS) — A facllity operated by Visa U.S.A. which provides
assistance to Visa Travelers Cheque purchasers whose Chegues have been lost or stolen.

Reimburgsement Attribute — A VisaNet code assigned In accordance with these Operating
Reguiations and the appropriate VisaNet User's Manual to designate the Retmbursement
ch applicable to a Transaction.

Reimbursement Fee — A fee paid or received by a Member as compensation for services
performed and expenses incurred on behaif of other Members with respect to matters
essential to Merchant service and Interchange.

Report Distributlon Bervice — A Visa U.SA. service for requesting Members which
consists of the distribution of the reports generated by the Report Service.

Report Service — A service provided by Visa U.S.A for requesting Members consisting of
computer produced reports on various aspects of V.I.P. System processing.

REPS — Sce "Retail Electronic Payment Service."”

REPS Transaction — A Transaction that ts authorized and processed in accordance with
the Retail Electronic Payment Service requirements specifled In Section 8.7 of these
Operating Regulations.

Research Service — A service provided by VisaNet staff for requesting Members generally
consisting of research tnto various aspects of historical V.1.P. System transactions.

Resolution — A process which determines responsibility for disputed T&E Transactions.

Response — An affirmative or negative reply to an Authorzatlon request or Account
Number Verifleation mquiry received from an Authorizing Member or Authorizing .
Merchant,

Retall Electronic Payment Service (REPS) — Effective April 1, 1993, a component service
of PaymentService 2000 that requires Authorization and clearing of Transactions in
accordance with Section 8.7 of these Operating Regulations. Cash Disbursements and
(Juasi-Cash Transactions are not eligible for the Retail Electronic Payment Service.
Transactions meeting REPS criteria are eligible for the Payment Service Interchange
Reimbursement Fee (PSIRF) pruvided that PSIRF eriteria are met.

Returned Item — A flnancial item which is returned as a transaction code Q1 or 02 to the
transmitting Clearing Member by BASE II.

Risk Identification Service (RIS) —- A service provided by Visa U.S.A. which (1} compares
BASE II Interchange data with BASE ! Exception File data and/or (ii) compiles Confirmed
Fraud Transactions reported in accordance with Chapter 9 to identify Merchant locations
generating a higher than normal ratio of Suspect Transactions. The designation by RIS of
a Mercharnt as a Highly Suspect Merchant or a Questionable Merchant Activity (QMA)
Merchant requires mandatory action by the Acquirer in accordance with Chapter 9.

3’ "i.r
L
l; i
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2.4
TABLE 2.4A. . S e
CHARG lf.__B_ACK REASON CCDES
CHARGEBACK REASON {TIME LIMIT) CODE PAGE
TEE —No Authorization (45days) . - . . . o it v i it et s s s n s s 20..... 69
TAE —Late Presentment {(120days) . ......... SR e e e e 2aq..... 71
TSE —Expired Card (120days) .. .......... e e e et e e e 2..... 72
TSE—Invalid Transacion (120days) .. ... .. ¢ it it ienanrinntonensans 23..... 73
T&E — Merchant Service Ermror (120days} - - ..o v v o v v v vt i v s vi i it v e as 24 .. ... 76
TAE —ProcessingErmor (120days) ... .. i ittt i i e i e i s 25..... 79
TSE—Copy Fuilillment (45days) . . ... v vi vt vt ittt s s s e i %..... 82
T&E— Document Fulfifment (60days) . . o v . v v v v v v et v i s vt n s s nn e 7 AP 84
TRE—WarningBulletin {45days) . .. .. .. o i m e i e e e e 28..... 88
T&E -~ Declined Authorizalion (450ays) . . . .. - v it v v i vttt v s et o s a s e n s 29..... 3t
Services Not Rendered (120days) . ... .. .......c..... e et 30..... 21
Emorin Addition {120 days) . .. .. ... i et s e e N..... 56
Fraudulent Transaction Prior to Embossed Valid Date(120days) . . ... ... .. ... .. ... 32..... 39
Incorrect Account Number (120days) . . . . . . .ottt i i e e e e e 36 ..... 57
Cancslled Recurring or Preauthorized Health Care Transaction (120days} .. ........... a1 . ..., 23
Unauthorized Transaction Exceeds Foor Limit {(120days) . . . .. .« oo i i et vans 47 .. ... 47
Cradit Posted as a Debitor Debit Postedas aCredit {120days) .. ... .............. 50..... 58
Incorrect Transaction Amount {120days) . . ... ... i e v v i iii e 51..... 59
Mail/Telephone Order on Expired or Never lssued Account Number (120days} . . . .. . .. ... 52..... 40
NotasDescribed (120days) . .. ... .. . ittt ittt e i can s 8..... 25
ClaimaorDefense (120days) . .. . o cev v i in o i hie v e e s ene vt en s nrans 54..... 26
Defective Merchandlse (120days) . .......... e et a e s 56..... 28
Imprintingof Muliple Drafts (120days) . . ... ... .. . o it i i 57 . .... 29
Negative Account Number Verification (90days) . ... ... oo ie i ii i, 5..... 48
Requested ltemPlegible (45days) . .. ... .ot e i i it s et i e i 60 .....85
MailfTalephone Order — Unauthorized Purchaser (120days) . .. ...... ... . v 61..... 34
Counterfeit Transaction (180days) . .. .. . i v it it it i e e e e e 62 ..... 42
WarningBulletin(45days) . . . .. . ... . e e e e e e e 70.....49
Dodlinad Authorization {(45days} . ... . . ... ittt i it e Mn..... 5t
Transaction Exceeds FloorLimit{45days) . . ... ... c ot ii it i annnnnn- 2..... 53
ExpiredCard (120days) . « .« v v v v o v ittt e it e e I B 44
Late Presentment (120days) . .. ... .ot ir it v et s e v “..... 60
Non-Matching Account Number (45days) .. ....... 0 it 7., 81
Nonrecelpt of Requested kem {¢5days) . .......... e e ettt a e ..... 67
Nolmprint (320days) .. ... oo it m it i e e e e B1..... 45
Duplicate Processing (120days) . ... ... ... .. i i i e g2..... 63
NoSignature (120days) . . . . o v it i it e e e B4 ..... 37
Credit Not Processed {120days) - .. v et v e ittt ittt e e s B5..... 30
Allered Amount (120days) . . .. 0 i v it i e e e e e i e B6..... 32
Nonreceipt of Merchandise {120days) . ... ... .. ... ... ... ... .. ... 90 ..... 33
ivi Risk Identification Service (RIS) (45days) ... ... ... 83..... 38
T&E — Cancelled Guaranteed Reservation (120days) . ... ..o oo i i i i v e 84 ..... 90
T&E ~AdvancelodaingDeposit{120days) . . .. .. . . . o i it it it i i i a5 . .... 92
Transaction Exceeds Limiled Amount (45days) .. ... ... ... . vy 96 .. ... 64
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Chargeback snd Presentmeant Rightis

TABLE 2.4A (continued) .
CHARGEBACK REASON CODES (By Category)
CHARGEBACK REASON (TIME LINIT) CODE PAGE
l"';; Cardholder Disputes Paper — Section 2.4C,
: E‘ Services Not Rendered (120days) ........... e et e 30..... 21
O Cancelled Recurring or Preauthorized Health Care Transaction (120days) . . .. ... ...... 4 . ... 23
- NotasDeseribed (120days) . . v v i e i it i e e e e e e e 53..... 25
ClaimorDefense (120days) . .. .. .. it i i e et e e 54 ...,.. 26
Defoctive Merchandiso (120days) . . ... . . oo i i e e 86 ..... 28
Imprinting of Mulliple Drafls (120days) . . . . . v vt ts cn v it e e s e s cananness 57 ..... 29
Credit Not Processed (120days) . ........ e i et e e 85..... 30
Altered AMOUNt (320 0YS)  « . v v v vt et ettt e e e e e 86 ..... 32
Norraceipt of Merc_handise (120days) . ... .. i ittt it e e 90 .. ... 3

Identification of Cardholder — Segtion 2.4D,

MailTelophona Crrder — Unauthorized Purchaser (120days) . .. .. .. ..o vvet 61..... 34

No Signature (120days) . . .. . v oo et i e e e e e e 84 ...... 37
Questionable-MerehantActivity {QMA} Risk Identification Service (RIS) (45days) ... .... .. a3 ... .. 38

Validity of Card — Section 2.4E.

Fraudulent Transaction Prior lo Embossed Vaid Date (120days) .. . ...oovvunnn.... 2..... 39 .
Mail'Telephone Order on Expired or Never Issued Account Number (120days) . ... ... .. .. S2..... 40

Counterfeit Transaction (180 days) . . ... ... ..t t i it enn e vennnnenas 62..... 42

Expred Card {120 days) . . ... - .. i e e ..., 44

No Imprint (1200ays) . .. .o oot o e e 81..... 45

Authorization Errors — Section 2.4F.

Unauthorized Tranisaction Exceeds Floor Umit(120days) . ... ........... ... 7 ..... 47
Negative Account Number Verification (90days) . . . ... . .. o v it i e e e .. B .. ... 48
Warning Bulietin (450ay5) . . . . . & v i e e e e e e e e ... 49
Dechined Authorization (45days) . . ... ... i it ittt e e "n.o.... 5
Transaction Exceeds Floor Limit (45days) ... ... .. .. ..o in i 72.....83

Pracessing Errors -— Section 2.4G.

Emorin AGdilon (120days) . . - .« - . vt i vt b e e e e e e e, N..... 56

Incorrect Account Number (120days) . . . ... ... it e e e 3/..... 57

Credit Posted as a Debil or Debit Postedas aCredit (120days) . . ........... . ... .. 5..... 58

incorrect Transaction Amount (120days) . . .. . . . oo i e it it e . 51..... 59

Lale Presentment (120 0ays) . o v v v it i e s e e e 74.....60

Non-Matching Account Number (45days) . . . . . . .. . o oo . 7. ... 61

Duplicate Processing [120days) .. .. ..ot ittt i i e e e e 82..... 63

Transaction Exceeds Limited Amount (45days) ... ... ... . i i, 9% ..... 64 .
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Chargeback and Fraseniment Rights

RC 90 ' « If the Cardholdcr states payment was rendered using another
2.4C.9.[c)3) method, supporting documentation must include such written
. {cont.) certification and any other available records evidencing the alter-
: nate payment method (e.g., cash receipt, cancelled travelers che-
que or personal check).

(d) Suhsequent Presentmept Processing Procedures

1) Asubsequent Presentmentmay be processed within 45 calendar days
from the Central Processing Date of the incoming Chargeback,

2) The Acquirer may present the Transaction a second time ordy if
evidence can be provided that the merchandise was received by the
Cardhoider or other authorized person.

(e) Member Message Field Requirements

There 1s no required text for this Chargeback or subsequent Present- ‘
ments, '

D. Iderntification of Cardholder

The Chargebacks listed in this Section 2.4D. apply to Transactions in which
the Cardholder dentes participation.

“Mali/Telephone Order, Recurring Transaction, Preauthorized Health Care
Transaction or Magnetlc-Stripe-Reading Telephone Transaction — Un-
authorized Purchaser” — Reason Code 61

_ . “No Signature” — Reason Code 84
Reason Code 03 )

1. Mail/Telephone Order, Recurring Transaction, Preauthorized Health
Care Transaction or Magnetlc-Stripe-Reading Telephone Transaction —
Unauthorized Purchaser (Rezgon Code 61: 120 Days)

{a) Conditions for this Chargeback

Paper resulted from ene of the following Transaction types, and the Issuer
receives a written complaint from the Cardholder that he/she neither
participated in nor authorized the Transaction.

* Mall order

* Telephone order

¢ Recurring Transaction .

* Preauthorized Health Care Transaction

* 'Magnetlc-Stripe-Reading Telephone Transaction

This Chargeback may be used whether or not the Transaction was
properly authorized by the Issuer.

2-34 visA U.S.A. Operaiing Regulstions “CONFIDENTIAL® Jonuary 1,1993
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RC 84 Draft provided that such records are directly related to the Trans- .
2.4D.2.(d)2) action charged back.

(cont.) (¢) Member Message Fleld Requirements _
There s no required text for this Chargeback or subsequent Present-
ments,

3. Guestionable-Merehant-Activity {QMA} Risk Ident!ficatlon Service (RIS)
(Reason Code 93; 45 Dayn)
(s} Conditions for this Chargehack
Paper resulted from a Transaction which appears on an-fysuer GhA o

RIS Chargeback Exception Repart and the Paper has not been previously
charged back for a different rcason.
(b) Trapsactiors not Eligible for this Chargeback
1} AVisa ATM Network Transaction
(e} Chargeback Processing Procedures .
1) This Chargeback right may be exercised within 45 calendar days from
the Issuer @MA RIS Chargeback Exception Report date.
2) The Issuer must include the Issuer GMA RIS Chargeback Exception

Report date in the Member Message Fleld using the language specified
in subsection (e) of this Chargeback right.

3) No documentation Is required to support this Chargeback. .

(d) Subsequent Preseptment Processing Procedures

1} Asubsequent Presenttnernt may be processed within 45 calendar days
. from the Central Processing Date of the Incoming Chargeback.
2) The Acquirer may exercise a second Presentment {f the Paperhas been
previously charged bacic,

3) The Acquirer must indicate the Central Processing Date and Reason
Code of the previous Chargeback in the Member Message Fleld using
the language specified in subsection (e) of this Chargeback right.

4) No documentation is required to support this subsequent Present-
ment.

(e) Member Message Fleld Requirements

1) Issuers
The Member Message Field shall contain the following text, .or
equlivalent language, as appropriate for the Chargeback:
* OMA RIS RPT DATE MMDDYY

2} Acquirers

The Member Message Fleld shall contain the following lext, or
equivalent language, as appropriate for the subsequent Presentment: .

D AL
-
2
[-9
m

=

.G
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RC 52 (e) Member Message Field Requirements
. 2.4E.2. 1) Issuers
{cont.)
The Member Message Fleld shall contain one of the following text, or
equivalent language, as appropriate for the Chargeback:

. + EXP MM/YY
] s FICT ACCT NO.
§ 2) Acquirers

There 1s no required text for subsequent Presentments.
3. Counterfeit Transaction (Reason Code 62; 180 Days)

For Transactions with a Central Processing Date on or after April 1, 1993,
the timeframe for exercising this Chargeback right is 120 days.

(a) Conditions for this Chargeback
1} The Issuer recetves written notification from Visa U.5.A. stating that
the suspected counterfeit Manual Cash Disbursement (which the
Issuer had previously reparted to Visa U.S.A. in accordance with
Chapter 156) occurred at a Member location which was required to
participate in the Manual Cash Disbursement Security Program and
is cligible for this Chargeback.

2) The Transaction was:

. : s effected at a Merchant location where the Merchant is required to
use a terminal capable of reading and verifying the account number
encoded on the magnetic stripe,

« identifled in the Spectal Conditlon Indicators fleld of the Clearing
Record with a RIS indicator of *2* or *3,”

» effected with a Counterfeit Card, and
= not authorized by the Issuer or its Authorizing Member as a result
of a "Code 10™ Authorization request.

3] Effective Aprll 1, 1993, the Issuer determines that a counterfeit
Transacton occurred in which:
* the magnetic stripe on the Card, for the account In questlon, was
read and )
= - the assoctated Authorization was obtained without Including the

entire unaltered contents of the data on the selected track In the
request :

The Issuer must report such Counterfeit Card Transactlons to Visa's
fraud reporting system in accordance with requirements specifled in
Chapter 9 (Risk Management and Security).

2-42 VISA U.S.A Operating Regulations "CONQIgENTIAL" January 1, 1993
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(b) Transactions not Eligible for this Chargeback

1)
2)
3)

Effecttve through March 31, 1993, a T&E Transaction
A Visa ATM Network Transaction

Effective April 1, 1993, a Transaction in which the POS entry mode
code field of the Authcrization request includes the value "90.”

(¢) Chargeback Processing Procedures

1) Effecttve through March 31, 1993, this Chargeback right may be

2)

3)

4)

5)

6)

exercised within 180 calendar days from the Central Processing Date
of the Transaction. Effective April 1, 1993, this Chargeback right may
be exercised within 120 calendar days from the Central Processing
Date of the Transaction.

This Chargeback must be supported by written certification from the
Cardholder which states that:

* the Cardholder’s Card was not used In the Transaction:

* the Cardhoider's Card was within his/her possesston or (n the
possession of one duly authorized on the date of its alleged use:
and

* the Cardholder neither made nor authorized the Transaction,

If the account number used is not assigned to a Cardholder, the Issuer
must provide written certification stating such was the case.

For counterfeit Manual Cash Disbursements, this Chargeback must
be supported by written notification from Visa U.S.A. advising the
Issuer that it may exercise thts Chargeback right.

For counterfeit Transactions effected under the conditions specified
In Section 2.4E.3.(a)2), this Chargeback must also be supported by
written certification from the Issuer that no “Code 10™ Authorization
was granted for the spectfled Transaction.

For counterfeit Transactions effected under the conditions specifled
i Section 2.4E.3.(a)3). this Chargeback must also be supported by:

* written certification from the Issuer that a Card Verification Value
(CVV) was encoded on the magnetic stripe of the Card for the
account number Identified In the Clearing Record;

. *.acopy of the Issuer's written certification from Visa U.S.A. that it

has successfully met the requirements for CVV processing by Its
Authorizing Member as well as the BASE I Stand-In Processor
(STIP). and

* the Issuer's written certification that the Counterfeit Card Trans-
action has been reported to Visa's fraud reporting system in
accordance with requirements specified in Chapter 9 (Risk
Management and Security). i

Janusry 1, 1953
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RC 62 (d} Subscquent Presentment Processing Pracedures

2.4E.3. 1) For Chargebacks effected under Sections 2.4E.3.(a) 1) and 2.4E.3.(a)2)

(cont.) the Acquirer may present the Transaction a second time within 4%
calendar days from the Central Processing Date of the Chargeback,
only if evidence can be supplied that the Chargeback was invalid [see
Section 2.3). :

2} For Chargebacks effected under the conditions specified In Sectlon
2.4E.3.(a)3) the Acquirer may present the Transactlion a second time
within 45 calendar days from the Central Processing Date of the
Chargeback, provided the Acquirer supplies (1) a legible copy of the
Merchant's Authorizing Member's Authorization log, or (i) a sub-
stitute document containing the same information as on the actual
Authorization log, which clearly shows that the value “90° was
transmitted in the POS entry mode code fleld.

Note: V.I.P. System records will prevall in substantiation of the Authorization
and it shall be the responsibility of the Acquirer to obtain such records.

(e) Member Message Figld Requirements
There is no required text for this Chargeback or subsequent Present-
ments. .

4. Expired Card (Reason Code 73; 120 Days)

(a) Condittons for this Chargeback

Paper, other than mail or telephone order Paper, resulted from a Trans-
action in which:

* the Visa Classic, Visa Bustness, or Visa Gold expired prior to the
Transaction Date, and

* there is no Authorization approval code on the Paper,

Note: An Authorization must have been requested using the proper transac-
tiont data as specifled tn Exhibit OO In order to be a valid Authorization.

1} Far purposes of this Chargeback, the Transaction Date will be con-

sldered the date on which the Card was [irst presented to the
Merchant in connection with the Transaction.

2) If the Clearing Record for a Transaction did not have a Transaction
Date, the Issuernay exerciscthis Chargeback right #fthe Card expired
on any date within the 15 days prior to the Central Processing Date,

2-44 VISA U.S.A. Operating Regulations *CONFIDENTIAL* Januery 1, 1993
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9.10B.2. (cont.)
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* Identify all Transactions generated by the Merchant with the appropriate
RIS Merchant Indicator in the Special Condition Indicators fleld of the
Clearing Record. If so required, the Acquirer must comply with such
requirements or notify Visa U.S_A. of its intention to appeal in accordance
with Section 9.10B.5. on or before the effective date prescribed by Visa

U.S.A

3. A Member or Merchant will be designated a High Risk Location if it meets

4.

one or more of the High Risk Location criteria established by Visa U.S.A.
Such criteria includes, but 13 not imited to the following:

* Any Merchant location fdentifled as "Highly Suspect™ by the Risk Iden-
tification Service.

* Any Merchant location identifled as “QMA" by the Risk identification
Service.

* Any location at which abnormally high numbers of Suspect Transactions,
Confirmed Fraud Transactions, or fraud-related Chargebacks occur.

+ Eflective October 1, 1992, any location that proccsses Manual Cash
Disbursements or Quasi-Cash Transactions, and which has in the past
processed at least one counterfeit Transaction.

* Effective October 1, 1993, any locaudn which processes Manual Cash
Disbursements or Quasi-Cash Transactions.

(a) Conflrmed Fraud Transactions effected at a QMA Merchant location
within a 120-day time period shall be eligible for the *Questienable
Merchant-Aetivity™ “Risk Identification Service® Chargeback (Section
2.4D.3.}. The 120-day time period shall be calculated from the beginmning
of the RIS reporting period which caused the Merchant to be designated
as a QMA Merchant. The 120-day time period shall be extended by an
additional 120 days each time a QMA Merchant exceeds the OMA
thresholds.

Visa U.S.A. may designate certain geographic areas and Merchant categorles
Inwhich unusually high fraud losses have occurred as “High Frequency Loss
Areas/Categortes” and require more timely Impositlon of loss control
measures. At Visa U.S.A’s discretion, the requirement that a Merchant in
such area/category be identifled as Highly Suspect for at least four semi-
monthly reporting periods within a consecutive six-month pertod may be
watved.

Ifthe Acquirer has reason to believe that the tmposition of such requircments
as described in Section 9.10B.2. or 9.10B.3. is unreasonable, it 1nay appeal
to the Visa U.5.A. Board of Directors. In such an appeal, the Acquirer bears
the burden of proof to demonstrate that such requirements are impracticable
or unwarranted, The deciston of the Board Is final.

6. Acquirers required to impose loss control procedures at Highly Suspect or

QMA Merchant locations must Instruct such Merchant in appropriate loss

9-10 WISA U.s.A. Operating Regulations ~CONFIDENTIAL™ Jenuary 1, 1993
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9.11 Combined Terminated Merchant Flie (CTMF)

control measures, including, but not limited to, proper Authorization proce-
dures such as use of “Code 10~ Authorization for suspicious circumstances.

. 7. Failure to comply with the requirements of the Risk Identification Service
may qualify for Compliance as provided in Chapter 2 of these Operating
Regulations.

C. Issuer Rights

1. Transactions with the RIS identifier *1° or *3" in the Special Condition
mdicators fleld of the Clearing Record may be charged back in accordance
with Sections 2.4F.1., 2.4F.5.. or 2.4L.1, if an Authorization was not obtained
in accordance with these Operating Regulations.

2. Transactions with the RIS tdentifler “2" or “3" in Spectal Condition Indicators
field of the Clearing Record may be charged back In accordance with Section
2.4E.3. If the Transaction was effected with a Counterfelt Card and a "Code
10" Authorization was not obtained,.

3. Paper representing a Transaction appearing on an—iesner-gib’ a Risk

Identification Service Chargeback Exception Report may be charged back in
accordance with Sectlonn 2.4D.3., if such Paper has not been previously

charged back

9.11 Combined Terminated Merchant File (CTMF)

A. General

. 1. The Combined Terminated Merchant File (CTMF)} is a flle containing the
business name and the names and identiflcation of principals of Merchants
which have been terminated for one or more of the reascns specifled in
Section 9.11B.1,

B. Reporting Acquirer Responsibilities

1. Acquirers must add to the flle as soon as possible, but no later than close of
business of the business day following the date of termination, the business
name and the names and {dentificatton of principals of Merchants terminated
due to one or more of the following reasons: '

« Merchant was convicted of credit or debit card fraud.
¢ Merchant deposited excessive Counterfeit Paper.

« Merchant deposited excessive transactions unauthorized by the Card-
holders. ‘ '

+ Merchant deposited Paper representing sales‘of goods or services
generated by another merchant (Jaundering).

LAl A
131deyg .
Rl ot

« Acquirer received an excesstve number of Chargebacks due to Merchant’s -
business practices or procedures.

« Merchant was identifled as suspected of fraudulent activity as a result of
an investigation or audit by Visa U.S.A. or MasterCard International.

Jenuary 1,1933 *CONFLDENTIAL* VISA U.S.A. Operating Regulations 9-11
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R/C Chargeback/Presentment Reason Member Message Text
O ————— : ®
Identification Service, GMA BIS RPT DATE MMDDYY
Acquirar:

PREV CB MMDDYY, CD XX

Miscellaneous Messages

Missorts " MISSORTED TO WRONG MEMBER

Invalid Acquirer's Reference Numbers INCOMPATIBLE/INVALID REFERENCE NUMBER
Missing Documentation SUPPORTING DOCUMENTATION NOT RECEIVED
Cardholder Disputes Paper Chargebacks DEPOSIT ARN X . . . X (23 digits)
. (Delayed Delivery Transactions)
'CopleriginaI needed for Chargeback COPY RECEIVED MMDDYY

{Providing Date for Time Limit Extenslon)
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