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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF WASHINGTON

UNITED STATES OF AMERICA,
CR-05-180-3-LRS

Plaintiff, .
Government’s Memorandum in
VS. Support of Motion for
Downward Departure Pursuant
to U.S.S.G § 5K1.1
RICHARD JOHN NOVAK,

Defendant.

Nature of the Government’s Motion and the Guideline Calculation

The Government has filed a motion, pursuant to U.S.S.G. § 5K1.1,

requesting that this Court depart downward when imposing sentence on Defendant
RICHARD JOHN NOVAK to reflect the substantial assistance that he has
provided to law enforcement authorities in the investigation and the prosecution of
Dixie Ellen Randock, Steven Karl Randock, Sr., Heidi Kae Lorhan, Roberta Lynn
Markishtum, Amy Leann Hensley, and Kenneth Wade Pearson. The details of the
Defendant’s cooperation are set forth in the attached reports. Attachment 1.

The United States Probation Office has determined that the Defendant has a
total offense level of 23 after adjustments for his timely acceptance of
responsibility. The Defendant’s criminal history category is I. If the Court

accepts the Probation Office’s calculations, the Defendant’s guideline range would
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be 46 to 57 months in prison. The United States filed objections to the
Presentence Investigation Report, contending that the Defendant’s total offense
level is 27 after adjustments for his timely acceptance of responsibility.

Balancing the seriousness of the Defendant’s conduct with his valuable assistance,
and if the Court accepts the Probation Office’s calculations, the Government will
ask the Court to depart downward by 13 levels, from 23 to 10. If the Court accepts
the Government’s calculations, the Government will ask the Court to depart
downward by 17 levels, from 27 to 10. If the Court concludes that 10 is the
appropriate offense level, the Defendant would have a guideline range for
incarceration of 6 to 12 months. The Government would recommend that the
Court impose a prison term within that guideline range, to be followed by a 3-year
term of supervised release.

In summary, the Defendant provided critical details about how he bribed
various foreign government officials on the diploma mill’s behalf and obtained
“apostilles” for false and fraudulent academic products that were sold. He
provided crucial details about the dollar amounts of the bribes, manner of
payment, where the bribes were paid, when the bribes were paid, to whom the
bribes were paid, and why the bribes were paid. The Defendant provided crucial
details about conversations he had with Dixie Ellen Randock regarding the need to
bribe foreign government officials and what they had to do in order to obtain the
“accreditation” documents for Dixie Ellen Randock’s “schools,” “Saint Regis
University,” “Robertstown University,” and “James Monroe University.” He
provided crucial details about what actions Dixie Ellen Randock instructed him to
take after the Liberian Embassy posted a negative message about “Saint Regis
University” and its false “accreditation” on the embassy’s official website.

The Defendant was prepared to testify about how these bribe payments and

his domestic and overseas travel furthered the scheme to defraud. He also was

Government’s Memorandum in Support of Motion for Downward Departure - 2
P80919TR.GJA.wpd



O 0 3 &N U A~ W N =

NN N N N N N N N = o e e e e e e e
O 3 O W A~ W NN = O O 0O N N I B~ W N = O

Case 2:05-cr-00180-LRS Document 718  Filed 09/19/08

prepared to testify about how his trips to obtain “apostilles” furthered the scheme
to defraud. The Defendant was willing to testify truthfully against his co-
defendants, if necessary. His cooperation has contributed to the convictions of his
co-defendants.

The Defendant’s assistance was timely, and it began before the case was
indicted. The case was indicted on October 5, 2005. On August 11, 2005,
Operation Gold Seal investigators executed a Federal search warrant at the
Defendant’s residence. On that date, the Defendant agreed to make a recorded
telephone call to Dixie Ellen Randock. Within a few days of October 5, 2005, the
Defendant’s attorney communicated to the Government the Defendant’s
continued desire to provide assistance in the investigation and prosecution of his
co-defendants. On December 13, 2005, the Defendant signed a freetalk letter and
met with Operation Gold Seal investigators for several hours at the United States
Attorney’s Office in Spokane, Washington. The Defendant also met with, and
provided valuable information, to Operation Gold Seal investigators on January
11, 2006, February 8, 2006, March 1, 2006, and May 5, 2006.

Dated this 19th day of September, 2008.

James A. McDevitt
United States Attorney

s/George J.C. Jacobs, 111

George J.C. Jacobs, 111
Assistant U.S. Attorney
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that he did understand that fact and agreed that he was playing
that role. .

As the interview of Richard Novak continued, SA’s Ross and
‘Robinson asked Richard Novak if he would be willing to make a
recorded telephone call to Dixie Randock. Novak agreed to place
the call, and at approximately 9”00am hé called Dixzxle Randock’s
home telephone number of NGNS . The phone call was
answered by Steve Randock Sr., who informed Novak that Dixie was
still in bed. Novak asked Steve Randock Sr. about how they are
currently doing, and Steve Randock Sr. stdted that they are
having extreme problems with their web sites. - Steve Randoeck Sr.
said that their “web sites” and “payment sxtes” are all having
issues and not working. Steve Randock Sr. informed Novak that
because of all of their current problems, they are having
financial issues and are currently “taking $3,000 per month out
of At+”. When Novak questioned Steve Randock Sr. about his and
Dixie’s “Dominica account”, Randock stated that he did not know
the status but that he stlll hoped to receive about a quarter—
million from the account. Randock said that at one time the
account had §453,000 in it before the Dominican bank went
bankrupt. As the phone call ended, Steve Randock Sr. informed
Novak that he would awaken Dlxle Randock and have her call Novak
within 30 minutes.

Contipuing on this same date, at approximately 9:25am, Richard
Novak xecelved a tele-hone call on his home telephone from Dixie
Randock, ( REeREE s Novak informed Dixie that he wanted to
speak to her because he “met with the group from Texas” on the
previous night. Novak, cooperating with 5A’s Ross and Robinson,
attempted to sclicit information fxrom Dixie Randock about her
“online uvniversity” business. During the phone call, Dixie
Randock infoirmed Novak that she has recently engaged in a
partnership with someone named “{FEEEEIE ' from Malaysia.
According to Dixie Randeck, she accepted an offer from CHEBEEEE i
which she would award{ B as well as two of Chin’s friends in
Malaysia, advanced “degrees”. In return, Dixie Randock told
Novak that q and his two friends would serve as “degree
examiners” evaluating and processing “degrees” with a physical
presence in Malaysia. Randock told Novak that she would receive
40% of the Malaysian’s-profit from the business in that country.
She further stated that the Malaysians provided her with
signature samples, and that she had produced signature stamps of
their signatures to be used for documents. HNovak additionally
questioned Dizie Randock on topic such as tax evasiocn and
“faculty” for her “scheools®. Ms. Randock did not make any
incriminating statements in these areas. However, when
questioned by Mr. Novak about her recent success in obtaining
taccreditation” for her “schools” from the government of Seberga,
Italy, Pixie Randock stated that she had obtained that
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“accreditation” simply by making a couple of phone calls to
Seborga and “sweet-talking” the right people. Firther, she told
Novak not to tell our purparted undercover group from Texas about
the ease in which she was able to acquire.the Sehorgan '
“accreditation”. Finally, Dixie Randock also made statements to
Novak regarding the “Texas group” in which she admits that she
initially “sent” SA Ross’ undercover “business group” to Novak.
She discusses with Novak.the fact that she received the original
emails from SA Ross (Greg Roberts’ initial email inquiry to
“James Monroe University”, which was subsequently answered by
“Jallsh Faciann”) and forwarded “Greg Roberts and his team” (53
Ross} to communicate with Mr. Wovak. This shows that Dixie
Randock was communicating via email as the alias of “Jallah
Faciann” representing “James Monroe University.” Mr. Novak’s

. telephone call from Dixie Randock ended after approximately 20-25
minutes, as Dixie Randock agreed to speak further with the “Texas
group” (undercover SA Ross et al}). '

Continning on this same date, at the completion of the
consensually recorded phone call with Dixie Randock;- SA Ross and.
SA Rcbinson (IRS) continued their interview with Richard Novak.
Upon questioning about his ongoing role as the “international
consultant” handling Liberia, Novak confirmed that he has made
. multiple trips to Liberia on behalf of the Randocks and “Saint
Regis Univexsity” and “James Monroe University”. Novak confirmed
that he has made numerous payments to various government
officials on behalf of the Randocks in attempts to acquire
“accreditation” from the Minister of Education. He further
stated that hé also helped finance, with money provided by the
Randocks, the appointment of EEEEREERS Jto return to the
Liberian Embassy as Deputy Minister. Nowvak stated th the
Randocks provided money to him so that he could help GHiiEEE
pay for housing and other living expenses while Novak
attempted to “lobby” various Liberian gfficials to return
to the Embassy. Novak .stated that his “lobbying” efforts were
eventually successful and TEEER was returned to his current
position in the Embassy. Overall, he estimated that the Randacks
paid $6,000 to $8,000 to support CHEEE S fiand return him to
office. .

bDuring SA Ross and Robinson’s interview of Richard Novak, they °
asked him to provide information and details about the other
individuals whom he knows are involved in the “business” with
Dixie and Steve Randock Sr.. Novak provided the following
comments regarding additioral individuals involved in this case:
~-Amy Hensley: Novak stated that to his knowledge she was the
primary accountant for “Saint Regis”, and she was an “advisor” to
applicants and a document processor and shipper.

~Heidi Lorhan: Novak stated that she is the daughter of Dixie
Randock, and that Heidi is the only person he knows of other than
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internal Revenue Service
Criminal Investigation

Memorandum of interview

In Re: Steven K Randock Location: Spokane

Investigation #: T 0 0

Date: December 13, 2005

Time: 1:30pm

Participant(s): Richard Novak, Interviewee
Tom Hoidal, Attorney
George Jacobs, AUSA
David Benscoter, Special Agent
James Tilley, Investigator

1. Richard Novak, his attomey Tom Hoidal, and AUSA George Jacobs agreed that
this interview would be conducted under terms of a free talk letier signed by
Novak and Hoidal. Novak then provided the following information:

2. Novak stated that he was aware and had been aware that the schools operated
by Dixie Randock were “diploma mills.” He said he understood diploma milis to
mean they sold degrees as a product for financial gain. He also stated that the
degrees were not a real product as he knew people who bought a PHD through
the schools did not spend six years eaming a degree.

3. Novak said that when he first started working for SRU in March of 2002 he
didn’t know what a diploma mill was. However, after he began working for Dixie
she sent him many emails (often from people posting statements on a website
called degreeinfo.com) which “slammed” SRU and he quickly leamed what a
diploma milf was.

4. Novak acknowledged that he would not want an attorney with only an SRU
degree because he knew where the diploma came from and the attorney would
not be qualified. He said that he used to joke that if he saw an SRU diploma inh a
doctors office he would not want the doctor to treat him.

5. Novak said his prior work history included sefling time shares in Mexico in the
1980%s. He also worked for Ugly Duckling as a manager until 1987. He advised
that Ugly Duckling financed cars for people who could not get conventional car
loans. From 1997 to 2002 he owned a company called Novak Auto Wholesale.
However, he got out of this business because he wasn't making any money.
Novak said that about 3 months prior to March of 2002 the subject of Novak
possibly working for Dixie came up. He said arcund this time he went with the
Carlsons out to Dixie's office in Mead. He hadn't seen Dixie In about 10 years
and had never met Steve Randock. Dixie later became aware that Novak was

Memorandum Page 1of 7 U.S, Treasury Crirminal Investigation
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not working (he had just got out of his car saies business) and she knew he was
looking for a new job. Novak said he had experience traveling to foreign
countries (he had worked and lived in Mexico).

6. Dixie told Novak that she had a degree business and nesded someone to goto
Washington, DC to get authentications and apostiles. She said she owned St
Regis and the school offered Bachelor to PHD degrees based on prior life
experience or prior education. Each student would fill out an application on line
and submit it to an advisor. Dixie said she needed authentication for thess
degrees. Novak said he agreed and started knocking on doors to figure out how
to do it. He said Dixie agreed to pay him between $150 and $250 per
document. Novak understood that Dixie would charge consumers up fo $1,800
for whole packages that included several of these documents. Novak said Dixie
rmade a profit as she charged customers more than what it cost fo obtain these
documents.

7. Novak said he went to Washington, DC about 10 times in the last 3 years and
he estimated he obtained around 200 fo 300 documents. He explained a typical
trip as follows: '

8. After Novak reached Washington, DC he went 0§
owns a medical screening business there. The
Renewal Center and is located ot SRR tarized
“Authentication Aftestations” {see attached exhibit 602332). Her notarization
essentially said that Novak’s signature on this paper was frue. She charged $2
for each notarization she did. - )

8. Novak then went to the United States Secretary of State office in DC. He then
obtained one of two documents from the Secretary of State office. If the
documents were to go to a Hague country {approximately 50 countries including
Brazil, UAE, Switzerland, etc) he went and got an apostile. The apostile
basically says that Hutton (the notary) was who she said she was (a valid
notary). Exhibit 602331 is an example of this and Novak said this document
cost $10. :

10.1f the documents weretogo to a non-Hague couniry he obtained authentication
{exhibit 602325). This said essentially the same thing as an apostile and also
cost $10. If the documents were to go o a non-Hague country he also nesded
another document with Colin Powell's name on it that essentially said the
authentication was from Washington, DC. An example of this is exhibit 602321.

11.Novak said after he had al! these documents he dropped them in a Fed-ex or
DHL envelope and sent them to Amy Hensley. The packages were bifled to
Dixie’s corporate account with these ovemnight services.

12.Novak said he never saw the completed packages that went out to the
customers. He said it was his understanding that the paperwork went on the
degrees Dixie was selling and that those degrees were not real, He said he was
aware that his name was on some of the paperwork as Richard Novak,
“Director of University Services, Inc.” He said this was 2 fifle that Dixie came up
for him, :

13.He said the apostiles and authentications essentially didn't say anyihing. He
said "you could have aitached a dog license io the paperwork” he obtained and
it would have meant as much. He sald that to his knowledge, none of the
degrees ever sent out by SRU or the other Dixie controlled schools was valid or

s 2 notary who
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authentic. Novak said he confronted Dixie about the paperwork he was
obtaining and how it didn’t really say or mean anything. He said she never gave
him a real answer. . :

14. After obtaining only a few of these documents on his first trips to Washington,
DC, Dixie came up with the idea to get more of these apostiles and
authentications each trip so Novak wotild not have fo make so many trips.
Thereafter he would get about 30 to 40 documents each trip. He said the most
he ever got was around 50. Novak said there was a probiem with this. Ali the
documents had the same date on them. One of the ways they got around this
probiem was fo send Novak to Washington, DC in January and June, as
colleges usually graduated students around that time. Novak said another way
they got around this problem was by backdating dipiomas. Novak said he saw
emails from Dixie or others talking about backdating diplomas to when the
authentications were obtained.

15. Novak said he was only paid by Dixie for the documents that were actually
used. He said he was paid between $150 and $250 per document according to
an email irom Dixie that listed everyone's pay.

16.Novak said that when Dixie began to give him a fitle that he knew was
undeserved this “raised red flags” with him. He expressed his concerns {o Dixie
but she said he had to have a title. .

17.Novak described Dixie as the leader of the operation. He said he had also
heard her yell and scream at employees. He said Steve Randock’s role was
that he took care of the finances. Steve was the one who would send money by
Westemn Union to Liberia, Steve also handled the advertising expense from the
websites.

18.Roberia or “Berta” handied printing and mailing the degrees.
19.Amy Mensley handied the finances for the schools and also for A+ Institute. She
also worked as an advisor for SRU.

20.Heidi was the daughter of Dixie and was an advisor. Ken Pearson took care of
the companies computer needs. Novak only met Pearson twice,

21. Dixie told him they moved from their office in Mead because there were rumors
they would get “heat” from the Washington State Attorney General's office.

22.Novak said when he first went to Washington, DC, in June of 2002, they did not
have accreditation with Liberia, On his second irip to DC, Dixie said fo him that
she wanted accreditation from a counfry and she recommended that he go fry
to get Liberian accreditation. Novak asked her why she couldn’t get
accreditation in the US and she told him something fo the effect that “for what
we do, you can’t get accredited in the US.” Novak said at that time he did not
know exactly how Dixie’s school worked.

23.Novak said that on this second trip fo Washington, DC, he took a cab to the
Liberian embassy. He walked to the front door and knocked. A man named

{very old) answered the door. Novak told him why he was there

and S@gwent and brought back (EEERRRENREEEES ook Novak to 2

conference room where they talked. Novak explained SRU was an on-line

university. Novak asked SEBBBsomething to the effect “what do 1 have to do to

get accreditation for SRU?” illlEBMBasked him where the school was located

and Novak fold him Washington State. He also shnwed-the catalog of

courses. (exhibit 60256948 {old Novak he would find out what could be
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provided and how much it would cost.

24 Novak said either the same day or laier that day,
documents saying the school was accredited sign
higher education for Liberia, a Mr.
cost $4,000. Novak said he negotiated with SRR and they ultimately agreed
on $2,250. Novak said this occurred on 8-28-02, according to his notes,

25.Novak said he believed, when he negotiated with SEERREE hat the money was
not going 1o the Treasury of Liberia. |t was his understanding that this was a
bribe and the money was going to S He said one of the reasons he knew
this was a bribe was because his discussion with &R o5 svout getting the
documents and how much it cost, was noi concerned with the whether
the schools taught anything or questions like that. Novak said although he
assumed most of the bribe money went {o he found out later that

received most of it. '

26. Novak was shown documentation regarding a wire of $10,000 in-January of
2003. He was not sure what this was for, ,

27.Novak said he personally gave the $2,250 to g |
embassy in Washington, DC. He said on another occasion he gave 31,000 o

in Novak’s hotel reom in Liberia. The $1,000 was for additional
accreditation documents.
28.Novak said another time he gave GRS $4.000 in cash. He said Steve and
Dixie were in DC with Novak. They met S3IBEEIn Novak’s hotel room and gave
him the $4,000. This was sometime befors the Ghana peace talks,

28. Novak said when he went to Liberia he stayed at a hotel near the embassy. He

said the shortest stay he had in Liberia was three weeks.

& told him he could get
¥ the commissioner of
Novak said aid it would

at the embassy and to say SRU was real and accredited,
31.Dixie had Ken set up the Liberian embassy web site. Novak said that
@ o the embassy supplied the info and photos fo Dixie. When Charlas
Minor found out about it he was the ene who closed it down.
32.Novak said that Thomas Carper was an alias or fictitioys name used by Dixie
Randock.
33. S8 was a man who scammed Dixie out of $60,000 or $80,000. Novak has
spoken with il on the phone S8 had a partner named
- ORI lives in Ohlo. He runs an on-fine school in ldaho. Novak has
spoken with Aitm once on the phone in 2002 or 2003, .
35.Novak said he believed that although he began working for Dixie in 2002, he
didn't realize she was sefiing fraudulent degrees until fater. He estimated that by
2003 he‘definitely knew she was selling fraudulent degreqs. He explained by
saying that aithough Dixie said the schools were fegitimate, she sent him
numerous emails that eame from degreeinfo.com that said a lot of bad things
about SRU. Novak said after seejng so many emails he figured out this was not
right. He said that he aiso knew that all the people Dixie associated with,
including RGN and | were all thieves ’
36.Novak said that in around December of 2003 or January of 2004, he went with
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Dixie and Steve and Blake to Detroit and met with SEEB He sai

owned a company called EEEIINSNIEEE sct up a deal between SRU and the

UAW. spoke to the UAW heads of depariments AUAW went for the

program which was to pay for SRU degrees. A iot of people signed up, but

got the money and put it in his own bank account. ‘

37.Novak said that Dixie had the idea 1o hire professors in Liberia and have them
answer questions. Novak said this did not work because there is no technology
in Liberia. There are no phone or fax lines, Novak said he did goto 10
professors at ihe American Methodist Episcopal University in Liberia and
collected their CV's (curicuium vitae(sp)). He told them they would get paid if
they answered questions for SRU. However, due to the technology problems,
they never worked for SRU and never got paid.

38. Novak said SINERRREEE Was an honest man in his mid-20’s who lived in

Liberia. He was the manager of an internet café‘and was the brother-in-law of

e renited 73 Carey St. in Monrovia, Liberiafor SRU. This location

was blown up in the war in 2003 or 2004. .

39.Dixie made up a lot of fifle for Novak. She also made up titles for other people
too. Novak noted one document from 2 file titled “copies” said “Dr. Jallah
4 " Novak said Silag was not a doctor. Dixie, however, wanted 100%

annonimity for herseif.

40. Novak recailed when he first met

Novak went to Liberia and met Mr.

took him fo meet! Novak went fo the education building
which had no electricity and took him to the third floor. SRR was in
an office behind a big desk. told him this was the commissioner of higher

education, Mr. GERERS Novak told SRR he was there to get accreditation
for SRU. (RIS said something fo the effect of “fine” and said it would cost a
certain amount. Novak then negotiated with £ Pand theyagreedona
reduced amount.

41. Novak said that once the negotiation started he knew that the money he would
be paying was going into s pocket. He later gav
cash in Novak's hotel room and waited in Liberia until he got the certificates
saying SRU was accredited. He estimated he waited 7 to 10 days for these
documents.

42.Novak was shown a document that said SRU was chartered in Liberia on 1-10-
84 as a private schoot with a physical campus. Novak said this was a fraudulent
document. He said he believes this document was even posted on the SRU
website. Novak went to Dixie and said to her, “why say these things .....this
opens a can of worms.” Novak said he knew it would ¢ause problems fo lie like
this, Novak said Dixie was so affixed on proving the school was real that she
lied by posting this letter and she “lied about everything.”

43.Regarding a certificate dated 10-16-03, Novak said SRR created ihis fo
show accreditation for SRU. He said later, on another trip, he received sipnilar
ones for Roberstown and James Monroe. {these documenis came from the
copies folder also) He estimated the total cost for all these certificates was
between $6,000 and $8,000. Novak said that any Western Union wires sent to
Liberia was money that went to some Liberian official.

44 _Novak said he paid SRR ot least two times for accreditation documents.

45.Novak szid S NIIERwas the deputy commissioner of education. Novak
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met with him many fimes.§ B sent out a fetter saying SRU was not
accredited by Liberia. Then SRR told him to find § Novak said he knew
what that meant. He knew he needed to meet $3EEES and pay him cash only to
change his mind. o

46.Novak did meet with IS through SR BN told him they had to
have an office and equipment In Liberia Sl e set up the office, including
renting space in a building for about $10,000 to $15,000 per vear. Steve

Randock sent some computers via regular mail to Liberia, but they never
armived. He later sent more computers. Novak said it cost $1,200 to put up an
internet pole and $300 per month to connect 1o the internet. Novak said they
finally got one computer {out of 3} to work ancIRRERRERE: did work in the
office for a few hours each day, = = o

47.Novak said he did pay cash bribes to@il
month from Dixie and Steve via Western
fix his car on one occasion.

48.Regarding taxes, Novak said that it was probably in early 2004 when he asked
Dixie how they handled taxes, Dixie told him they (she and Steve) paid and to
talk to Amy. Novak said that Dixie didn't like to talk about money. Novak spoke
with Amy and she said if he didn't declare the money {io the IRS) she wouldn't
issue him a 1089 as no one would know about it. Novak said it sounded like the
same thing was being done for other employees.

49.Novak said when he was first paid for his work his checks were express matled
to him, After a while, Amy just went over o either Washington Mutua! or Bank of
America and deposited his checks there. He said his expense repayment
checks went to Bank of America because he had his debit card there and could
easily pay off the bill. His salary went into his Washington Mutual account.

50. Novak was shown a several documents paperclipped together. The last page
was a letter from the ministry of education and had the signaiure o

Fand Novak said he was aware tham‘ pai
ese documents came from Novak's home. Novak sai ever filled out
any type of form or application to get accreditation from He said his
contacts with {EENEGE were all spoken words.

51.Novak was aware of 4 letter Dixie composed that she wanted the Liberian
embassy to send to Confreras. Dixie gave the lefter to Novak and Novak faxed

the letter toq.-then sent the letter to Contreras in Oregon. Letter
{exhibit# )isthe resionse fo that letler.

S 2lso received a $400 per
N. Novak also gave him $100 to

52, Novak was aware that did cali Contreras on at least one occasion to
see why he was questioning SRU. It was Novak's understanding that
. Contreras did niot talk long wit and basically hung up on him,
83.Novak commented on a memorandum of understanding dated March 31, 2004
by “Dr. Richard Novak.” (this came from the copy’'s file) Novak said that during
the Liberian war an Alumni of SRU eollected money to send to Liberia. This
man was one of the professors or staff of SRU. He collected possibly as much
as $10,000.00. Dixie called Novak and wanted to know how to get this money
to Liberia. Novak called to see if he could help disburse funds.
drafied the above referenced memo of understanding. However, after
ovak comritted the money, Dixie withdrew from this agreement. Novak did
not know if Dixie kept the money.

Memorandum Page 6 of 7 U.8. Treasury Criminal Investigation
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fbid B

Special Agent

| prepared this memorandum on 12-15-05, after refreshing my memory from notes
made during and immediately after the interview with Novak.

&Mmﬁf‘?

Special Agent

Memorandum Page 7 of 7
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U.S. Department of Justice
United States Atiomey
Eastern District of Washington

DATE: January 11, 2006
Interview Recoxd

Interview of: Richard John Novak, DOR: GERGRS TG

B Peoria, AZ‘

Interviewers: AUSA George Jacobs, Investigator James Tilley, USAO and Investigator Grant
Collins, Washington Statg Attorney General, and Attorney Tom Hoidal.

Interview Location: United States Attorney’s Office, Easterm District of Washington.

Purpose of Interview: Richard Novak, his attorney Tom Hoidal, and AUSA. George Jacobs agresd
this interview would be conducted under terms of a free falk letter signed by Novak and Hoidal,
Novak provided the following information:

1. Dixie Randock told Novak he should not use his real name and should develop a
company/dba to access apostilles, notaries and the paperwork for the Saint Regis University
(SRU) schools. Dixie and Steve Randock told Novak to incorporate in efther Nevadaor
Delaware. Novak subsequently incorporated a business in Nevada called “U.8. Documents.”
Amy Hensley told Novak to set up a bank account which he opened at Washington Mutual.
Novak always used “direct depos1t.” He was paid for obtaining aposulles, notaries,
anthentications and also commission payments for sold degrees.

2. Novak would obtain the apostilles, notaries and anthentication documents from
Washington,DC and various states and mail ther through DHL (a freight mail sexvice) to AEIT
and A+ Instimte, Attention Amy Hensley, at the Mead Washington address.

3. Novak had an arrangement with Dixie Randock to get 10% of whatever was sold to other
affiliate schools {(example Breyer State).

4. Novak asked Dixie Randock the meaning of AEIT. Novak understood it to mean “Advanced
Edudation Institute.” Dixie told Novak it stands for whatever you want it to. .

5. Dixie came up with the name AEIT and she owned it. She also owned A+ Institute. At one
time Dixie Randock had several real estate offices (Century 21) then she started writing real
gstate courses applicable to various states. Novak stated she was doing very Wwell financially in
the real estate business. She eventually closed the businesses.

6. Novak has known Dixie Randock since high school. She went to Rogers High School in
Spokans and e attended Lewis and Clark and Central Valley High Schools. Dixie did not aitend
college and is self-tanght,
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7. Novak has only known Steve Randock for the last ten vears.

8. Dwring a conversation in 2004, Dixie and Steve Randock told Novak they had an off-shore
bank account in the country of Dominica. They said the govetnment of Dorninica was holding
the money ju the bank because the bank was suspected of money lavmdering. Novak received e-
mails from Dixie Randock about setting up off-shore bank accounts. Novak remembers e-mails
regarding Panama and Cypress as good places to set up accounts.

9. Dixie Randock told Novak she started SRU, She had received e-mails about on-line schools
and obtaining degrees and saw it as a good way to make an income,

10. In 2002, Novak was completely ont of the car business and needed to start something else to
mzke an income. Dixie Randock told Novak she needed someone to find out how to obtain
certain documents such as notaries, apostilles and authentications and tbey need to come from
Washington, DC. Prior to this, Novak didn’t know what an apostille was. Dixie Randock sent
Novak the plane ticket and money to travel from Arizona to Washington, DC where Novak went
“door to door” finding the information for Dixie Randock. .

11. Dixie Randock had always fold Novak SRU was not accredited in the United States and she
knew she could not get acereditation in the U.S. Dixie Randock told Novak to accredit in the
U.S. you must first have a brick and mortar building, then have classroom and instructors, If
aceredited you would be subject to accrediting agency inspections and would have to fully |
disclose the students and funds paid. Dixie Randock said SRU was an on-line institation only
with students in the U.S. and overseas.

12, In 2002, SRU was recognized to do business in Russia. Novak R
something fo do with setting up in Russia, -

13. Dixie Randock told Novak the more acereditation you have the better it is to do business,
SRU did not have instructors.

14, Heidi Lothan, Amy Hensley and Dixie’s step-mother (possibly (HERSMEE were advisors for
SRU. All used alias names when dealing with the public, Novak stated none of them were
college graduates. After applications were filled out by a prospective student, the “advisors”™
accessed the information provided and determined what college degree to award the student.

Novak stated Heidi, Amy and pat were not qualified to do the evaluations.

15. Novak observed his name (and Blake Carlson’s name) on the SRU web site as professors for
the school. Novak told Dixie Randock to take his name off because what was said was false and
he did not have the credentials.

16. Novak never saw Dixie or Steve Ran dock’s name on the SRU web pages, but Dixie Ran
dock’s picture and name was on the A+ Iustitute site. When he questioned Dixie about this, she
replied they wanted complete anonymity on the SRU site. Novak’s assumption was that the A+
site was legal and the SRU site was illegal.
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17. Novak never actually acted as an “advisor” or “evaluator.” Dixie Randock did ask him to
advise and evaluate to assign degrees, but he elected not to.

18. Dixie Randock would average 15-20 houss per day on the computer conducting internet
research. Dixie wrote the manuals for SRU.

19. q who was listed as a professor at SRU does not have a PhD and the
information on his biography was false. Novak met‘n Monrovia, Liberia and he is the
manager of an internet café,

20. The Liberian professors that were listed on the SRU wab sxte.- WI'ota the:r own biographies.
* Dixie Randock wrote the biography £ L
contained false information.

21. Novak stated one of the listed profcssors was 2 Liberian named (R R
interviewed by SA John Neirinckx on 4/20/05). He met her at the Presiqent 71 maugnration in
Monrovia, Liberia. She told Novak she had been living in Minnesota for the last 10-15 years and
have come back to Liberia to lJobby for a position with the new government. Novak fold her he
was in Liberia to get acereditation for SRU. She asked Novak to take her resume fo his

connections for employment possibilities. Novak took a photograph o and placed it into
his briefcase with other biographies that were to go on the SRU site. Novak mailed all the
biographies back to Dixie Randock in Washington and forgot to take out s resume, All
the biographies were put on the SRU web site to includ s Information. Scon thereafier, a
reporter called! asked her why her picture was on the SRU site. alled Novak
and was very upset telling him she did not give him permission to have her information put on
the SRU site.

22. Dixie Randock told Novak that{@E I tset up a fund through SRU for charitable

coptﬁbutions to Liberia.

23. In 2004, Novak wem to Bangalore, India to find! who had allegedly stolen money from
SRU), but could not find him. Novak found an office with an SRU sign, but pothing inside and
no one present. Soon after, Novak returned to the United Stafes from India, Steve Randock went
to India to find@E @ Stcve Randock said he drove af 1:00 am in the morning with the Chief of
Police 40 miles outside Bangalore where they fornd Randock said he witnessed!

being hung naked upside down by the police and beat 1n an attempt to locate the missing money.

24. Fn 2002, Novak went on 2 trip with Steve and Dixie Randock to the British Virgin Islands
{Beef Jsland, Tortola). Steve Randock gave Novak 3500 Euros to carry down. The purpose of
the meeting was to meet an attorney to get apostilies for SR

25. James Monxoe University (ML) and Robertstown Umversny (RU) were built by Dixie
Randock to take the heat off of SRU (bad press and CESES @ . Dixic Randock needed to

make more money-and actually built the web pages for JMU and U’
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26. SRU was not accredited by Liberia. Dixie Randock told Novak a letter had been written by
Isaac Roland (a Liberian official) to the Washington, DC Liberian Embassy saying the
accreditation was not real.

27. Amy Hensley generated all the invoices and was the bookkeeper.

28. ‘Novak’s wife, 4SS would get templates from Dixie Randock. She would printout
Interfaith Education Ministries (IBM) decuments to add to the packages. IEM was set up by
Dixie Randock as an accrediting body to make the degree look more Jegitimate.

29. Novak was the primary SRU contact for JSRREEIRENE the former Charge d* Affaires for
the Liberian Embassy in Washington, DC). uaIways expected to be taken out to dinner
and was not glone 90% of the time. Novak usually tookm La Tomate in Washington,
DC. It was Dixie Randock’s idea to make an offer todSSEBEERor assistance. Dixie Randock
asked Novak to tell diSSREEche would pay him $400 per month for making sure when people all
over the world called the Liberian Embassy to say they were accredited by the Country of )
Liberia. Erbassy employees were 2lso fold to say SRU was accredited in Liberia. iSRS gave
Novak his personal bank account number (Riggs Baok) where the money was to be deposited.
Novak stated these payments went on from August 2002 to sometime in 2004, On January 16,
2003, $10,000 was wired by SRU to SR8 s Riges bank account. About 5 — 7 times, NSRS
asked for more money because he allegedly was not being paid by Liberia. During the period,
SREES: said his employees demanded payments. Novak stated everything paid to/SRiEESwas
“bribe” money.

31. Novak had a conversation with Dixie Randock where they discussed the only way to get
what they wanted (accreditation) from Liberia was to “bribe” officials, They discussed who they
needed to “bribe’ and what they would get from it.

32. Novak stated all monies paid to Liberian officials were “bribes,” except for expenses, He
said the bribe payments were made both in the form of U.S. currency and equipment.

33. Novak made it clear to Dixie Randock that to do business in any third world country they
would have to conduct business the same as they did in Liberia (meaning bribing officials).
Dixie Randock agreed and stated if that is what it takes to do business; that is what will be done.

34. Novak stated he paid bribes to the following Libexian officials: dsiSSRENEaNES (an official
at the Liberian Bmbassy in Washmgbon, D C; Ambassador—at—Largm

EEREEgp, Commissioner of KRG0S B for the Liberian Govermnment, /NSuSEiiRag
Deputy Minister of: usmo a month to employees at the leenan Embassy in
Washington, D.C.; SEESSSSESREERS who was Liberian Ambassador to/SREERESRSREGRS, nd
m Charge d’ Affaite of the Liberian Embassy in m Novak also said
he paid SEERERNREERAS(sp?) $1.000 in U.S. currency at the Novotel Hote] dining room during the
2004 peace ta]ks in Ghana, who at the time was thefio @889 a political party in Liberia,
but who subsequently became the Minister of GHEEBin Liberia.

b
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35. Novak made currency payments to AEBRSIBSESNEE at the Lib erian Embassy in
Washington, D.C., as well as making at Jeast one cash payment to him while inhis hotel room in
Washington, D.C. He also recounted making cash payments to government officials in Liberia
or accompanying those individuals to 2 Western Union Office in Liberia for receipt of the bribe
payment. Novak estimated that he paid RNESRSISSENEES 1o he described as 2 “gangster and
thug,” approximately $10,000 in crency and nop-cusrency {generator, TV, laptop computer).
He said Ambassador-at-Larpedimmamgy2s paid $1,000 a month and estimated that he was
paid a total of $20,000-$25,000. e said that after 4FSSSRNERESSa Jeft the Liberian Embassy in
Washington, D.C., SSERSNGEE 101d the cooperating defendant that he wanted $1,000 2 month to
carry on what4SBEREES was doing. He said he paid SERESSRIERIER 35,000 in U.S. currency and
approxinaately $1,200 in equipment (fax/copy machine, desk top and laptop computer) for the
Liberian Bmbassy in Ghana,

36.  Novak said that Dixie Randock suggested that he visit the Liberian Embassy in
Washington, D.C. in order to get her “school” (Saint Regis University) “accredited” in Liberia.
Novak traveled to Washington, D.C. and *Just showed up” at the Liberian Embassy on 16%
Strect. o ) (sp7) (who was aboutdyears old) answered the door and he explained
to the person that he wanted to obtain “gecreditation” for an “online university.” He then met
AR » conference room and explained that he wanted Liberian government
“aecreditation” for Saint Regis University, which was situated in the State of ‘Washington <&8iEs
SEEER: s»id he would make a telephone call to Liberia to find ont what that would cost. $¥g
ARy then said it would cost $4,000 to get “accredifation.” The cooperating defendant
hageled, and offered $2,000. They then agreed on $2,250. Over the next several months, Novak
proceeded to pay much more toAREEED The Liberian Embassy began to receive numerous
telephone inguiries about Saint Regis University and the Liberian Embassy’s phone lines were
quite busy. SSEERgEhen told Novak the employees at the embassy were complaining and he
demanded they be paid by the Randocks, Dixie Randock told Novzak to telMEEBRERERshe would
pay the employees 3400 a month if the employees were instructed on what to xepresent to the
public about Saint Regis University.

37. Dixie Randock assigned Novak the e-mail degrees@university-services.nef.

38. The National Board of Education (NBOE)was an entity set up by Dixie Randock as the
parent company that owned SRU. At the beginning in Liberia, everything went through NBOE.
Once Dixie Randock was established in Liberia, she wanted to use NBOE to sell accreditations
to other on-line schools. . :

SR e of the SRU professors) started a fund with the SRU
aJumni o help the Liberian people. He came up with an idea to send 300 Liberian to the
University of _Liberia. '

39, Novak stated NS

40. Dixie Randock told Novak everyone wanted to talk to Dr. Thommas Carper and at one point,
she said they needed to “kill the name.” ;

AL, In eifher December 2003 or January 2004, Novak went to Detroit and met with Blake

5
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Carlson, Steve and Dixie Randock and SRGESRENSEsp?) to discuss the meeting with the United .
Auto Workers (UAW). Dixie Randock told Novak. be needed to attend the meeting, They met at
the hotel Novak was staying in, €S8Egtold Novak that in six months, he-conld be making a
million dollars on the UAW deal. The next morning Novak attended a meeting wittSHiMEnd
Carlson and UAW managers regarding SRU. Steve and Dixie Randock did niot attend. SUSNES
put together a speech about what the UAW needs (regarding education) and how he conld fulfifl
fhe needs by issning SRU degrees. The meeting lasted 20 minuntes and there were approximately
six to seven UAW managers present. Carlson also spoke for a couple of minutes. When the
meeting was over Novak and Carlson were told to wait outside. After abont another 30 minutes,
G t01d Novak and Carlson SRU had a deal with the UAW.

42. Soon after the search warrant was conducted at Novak’s residence, Dixie Randock called
him and asked if he had talked to anthorities. Novak replied he was answering questions 100%.
Dixie Randock told Novak they bad done nothing wrong and said they should stick together.

“» James M. Tilley
Investigator

This report is the property of the (.S, Affomney s Office. f and ifs contents may not be reproducad without weitlen penmission, The
report i fso FOR OFFICIAL USE ONLY and ifs disclosure fo unauthorized persons is prohibited. Public avaifability to be
determined by 5 11L.5.C, §552.
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' 1. Novak would testify under oath that all payments made to

U.S. Department of Justice
United States Affomeay
Eastern District of Washington

DATE: Febmary 8, 2006

Taterview Record

Interview of: Richard John Novak, DOB: @& g

) e

BEIE., Peoria, AZ

Interviewers: AUSA George Jacobs, Investigator James Tilley, USAQ, Special Agent John
Neirinckx, Deputy ChiefMark Mendelson, DOJ Fraud Section, Criminal Division, Deputy Assistant
Chief Deborah Gramiceiono, DOJ Fraud Section, Criminal Division DOJ Trial Attorney Adam
Reeves, and Attorney Tom Hoidal.

Interview Location: Teleconference between the United States Attorney’s Office, Eastern District
of Washington, Department of Justice Fraud Section, Criminal Division and Richard Novak and
Tom Hoidal in Arizona.

Purpose of Interview: Richard Novak, his attorney Tom Hoidal, and AUSA George Jacobs agreed
this interview would be conducted under terrs of 2 free talk letter signed by Novak and Hoidal.
Novak provided the following information:

9 Tn-March 2002, Dixie Randock asked Novzk to travel to Washington, DC o a fact finding
raission to gain accreditation for Saint Regis University (SRU), James Monroe University (MU)
and Robertstown University (RU). Novak had just closed a car business and was loocking for
work. Novak was sent to the Liberian Embassy in Washington, DC to see what it would take to
get Liberian accreditation. Novak was also asked to deterntine how to obtain apostilles and
authentications from the U.S. State Department. Novak had never been to Washington DC and
thought it would be an interesting frip. Dixie Randock came up with Liberia as a counfry to do
business with since it was 2 poor country and she thought Liberia “would likely cooperate” with
the acereditation.

3. Novak went unarmounced to the Liberian Embassy and knocked on the door. The door was
answered by SIRENND (r7). Novak stated his intentions and was escorted fo a conference
room where he was introduced to (i Novak explained he wanted Liberian accreditation for
SRU, IMU and RU and was initially told by it would cost $4,000 for the Liberian
documents, Novak and“ then negotiated the price down to $2,400. ‘told Novak he
would have to get with the right people in 1 iberia and the documents would come directly from
the Liberian Department of Education. Novak stated after talking to Sl be understood the
conversation to be about a bribe, there was no set schedule fees, and GRS would have to go
through varions people in Liberia to get the documents. S roquested the $2,400 be paid to

him in U.8. Cuzrency.
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4. Once Novak gathered the information in Washington, DC he shared the information with
Dixie Randock. $2,400 was wire transferred to Western Union which was picked up by Novak.
Novak met with S cither later that day (the day he went to the embassy) or the day after at
the La Tomate restaurant. Novak gave-$2 400 in U.S. Cumency. GHER@ER had specified
the method of payment and it was to be i in U.S. Currency. Novak asked RIS how long it
would take to get the documents and (IR replied about two weeks, It ac’ma]ly took four
weeks to get the documents.

5. The Liberian documents were initially sent tof@REa in Washington, DC who then sent them
to Novak in Arizona via DHL. Novak looked at the documents and then sent them to Dixie
Randock in Washington State. Dixie Randock was excited when she got the documents, but had
questions about the seals and paper (paper was dl;ﬁ‘exent sizes). The documents did not look
professional and were signed by (i mimes ~0d § i (sp?). Novak stated he
received these documents by only verbally tcllmg‘ about SRU and by showins S »
sample pamphlet about SRU. Novak never filled out any application paperwork or show FERR
any real details about the school. '

6. Dixie Randock requested Novak contact §igigand obtain befter (more professional)
documents. Novak called and told him the “board” he represented was not happy with
the documents. {4 i stated because of the war in Liberin, that was the best he could do.
Novak then related this information to Dixie Randock.

7. At some point, Dme Randock siggested Novak go to Liberia himself to get better documents.
Novak contacted FEEES who issued him a visa for $200.

8. During the end of 2002, Novak made his ﬁrst trfp to L'bena (about ove month long) He met
an individual who identified himself as ‘SRR’ and who said he was in charge of
higher education in Liberia. Novak met‘ in 2 run down office (no lights, walls falling in
and a table with three legs) and asked him for better documents. USSR old Novak he wanted
$3,500 to $4,000 for the documents which was negotiated down to $2,800, Novak was not
required to fill out any application for this accrethtatmn either andEREEES did not want i0 see
any documents reference SRU, IMU or RU. SRS anted to be pa1d in U.S. Cuzrency and -
agreed to meet Novak at his hotel room. four to ﬁve days later. Novak understood the payment to
be 2 “bribe” because the payment was to take place in his hotel room and there was no receipt for
payrment. Novak contacted Dixie Randock who in-turn wired the money via Western Union to
Novak. chak stated Dixie Randock knew it was a “bribe.” Novak received the new documents
FomERERREE Novak then sent the documents via DHL to Dixie Randock. Novak considezed

Mto be very uneducated and thought he was a “thng” and “thief”

9, Novak paid other payments to4SiSEIS not ouly for documents, but for other tragedies in

SRR s life. Novak stated every time he did business with 2 Liberian, they wanted more
money. Novak paid4SSSRIES a total of $10,000 to $12,000 fom 2002 - 2004. -
payments always occurred in Liberia and wexe by wire transfer to Western. Umon The
documents were still not at the level Novak and Dixie Randock requcsted Rl ways had
excuses about the quality of the documents blaming it on the war in Liberia.

2
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1 O D DInlg 20 03 e h‘bman Deputy Mmster __5; o o wrote a !etter to t’he
Liberian Embassy in Wash.mgton, DC saying SR was not accredited. This letter made its way
onto the internet and made Dixie Randock very mad. Dixie Randock sent Novak back to Liberta -
to start the acozed:tanon process over again. Novak went again for about one'month and this

time met with SRR, Rcland requested ke be paid $400 per month and it would cost
$5,000 to 36,000 for the accreditation paperwork. SREEEwas paid by a Western Union wire in
U.S. Currency for the documents containing his signature. Novak believed the payments were
“bribes.” Novak did not fill out any application paperwork nor did Sk equest any

information on SRU. Novak explained the payments were “bribes™ to get acereditation. Novak
stated during the process, be was buying an “accreditation” vs. “getting accredited.”

11. Afier the 1™ accreditation was received, Liberian Embassy personnel were spending most of
their day answering the phone referenca SRU. & told Novak he and the employses would
have to be paid to answer phones. SREREBwas given $400 per month and the employees $200 -
$300. The payments were for the Iabenans to answer the phones and “provide positive answers
reference SRU.” Dixie Randock told Novak the comments via SRU must be positive (i.e. they
are accredited and that the “accreditation” is valid) if the Liberians were to receive any more
10OneY.

12. Nowvak stated one t:me Steve and Dixie Randock went with him to Washmgton, DC. They
all had dinner withEEEREp G (sp?), Liberian Mxmstcr of S

13. Novak stated he made a payment todBifwhile he was at the peace 1aiks in Ghana, Novak
paid him $1,000 in U.S. Carrency ford@ s election campazgu and for@8Eto assist with SRU

14. At Dixie Randock’s request, Novak arranged forJiFAFFREEEEEE (sp?), Charge I’ Affairs
at the Liberian Ambassador in Ghana to receive a $40‘?) monthly sa!ary from SRU and also
provided him with equipment (cornputers, fax and copy machines). SEEEEERhad an account in
New York. The payments were w:red to that account and then transferred to a bank in Ghana.
The payments were made so tha R would also answer questions regarding SRU and say
they were “accredited.”

15. Novak stated he made a $5,000 cash payment toSiSEat Novak’s hotel in Washington,
DC. The payment was for documents and to heim financially with items such as car

Insurance.

. GRS cp?) was the Liberian Ambassador ine@ERNR of the time he was
dealing mth“andma did not get along with ENEBGRERE nltimately o SRS
removed form the enibassy for a period of time. mset upa meenng with Novak at the
embassy to “be on the same program” adBRE Novak made a $1,000 payment todiE8 as a
“bribe. SHREH wanted monthly payments, but was not in office long enough to receive any

money.
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17. Novak arranged for Ambassador-at-Largeds B (hrough Dixie Randock to receive
$1,000 a month for administering an office for SRU in Monrovia, Liberia and to be the middle
man between SRU and the Liberian Ministry of Education. ‘The money was wired via Westem

Union toE

18. There was a letter sent {per Dixie Randock) to Alan Contreras, higher education in Oregon,
reference SRU signed by SN It was sent becanse Oregon was making problems for SRU.
Novak paidSSESREEsto send the letter.

19. Novak stated Amy Hensley was aware the money was being paid to Liberian officials.
Hensley handled all the paymenfs and wire fransactions. Novak remembers at least one occasion
where he mentioned the word “bribe” to her. -

20. Steve and Dixie Randock sent &FF%in India roﬁghly $50,000 o $80,000 to set up SRU
operations and obtain Indian accreditation. When the Randock’s did not receive anything for
their money, they sent Novak fo Tndia to see if4ERwas real. Novak was unable to mest with
AR

51, Dixie Randock set up impester Liberian Embassy web sites withFBEHS's approval. At that
time the government of Liberia did not have an official web site. If a SRU consumer either went
to the web site, e-mailed, or called the embassy, a lady named SRR ho worked at the
embassy would answer theix guestions. SEEEgad 2 direct dialog with Dixie Randock
whenever there was a problem with either of the fake Liberian Embassy web sites.

9. Dixje Randock askeddSREREto issue lefters from the Liberian government to fix the
problems with the Georgia teachers (teachers that had used SRU degrees to get extra pay and
who were dismissed from service). Novak stated he didn’t thinSEEERSwanted to get involved.

23. Tn Jan 2005, Movak attended a meeting with4B RNt s and U.S. Embassy
<taff in Monrovia, Liberia at the U.S. Embassy. The U.S. Embassy was holding up U.S.
education money for Liberia until the SRU issue was resolved. The Liberians told the Us.
Epbassy officials SRU gained their accreditation from Liberia,

24, Novak stated the document that shows SRU was chartered by the Liberian legistature in
1984 was false.

15 Novak stated payments fordSREEERwere wired tofE g s personal bank account at Rigas
Bank. Novak knew the money was not going to the government of Liberia.

26. Novak stated he paid a $1,000 to $2,000 “bribe” gBig(sp?) who worked at the
Tiberian education building. . :

27. Novak stated he was compensated ronghty $40,000 - $50,000 frora 2002 to 2005 for his
work with SRU. He was also paid travel expenses and a flat amount per document (apostilles
and anthentications) obtained in Washington, DC.

4
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28. Dixie Randock told Novak that prior to his involvement with SRU, Dixie Randock was
involved in obtaining “accreditations” from Italy, Dominica and Russia.

29. Novak stated all trips to Liberia, and other expenses associated with obtiaining
“accreditations,” apostilles, authentications, ete. were paid for by Dixie and Steve Randock.

James M. Tilley
Investigator

This report [s the propery of the U.S. Aforney's Offfce. it and its conteats may not bis mpmdt{oed without written parnission. The
mportr‘g FOR OF!'-'IP c‘;AL ${1SE ONLY and its ticclosure to Unauthorized persons is prohibited. Public avallability to be
determined by 5 U.8.C. §552. )
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U.S. Department of Justice
United Siafes Afforney -
tastern District of Washington

DATE: March 1, 2006
Interview Record

Interview of: Richard John Novak, DOB: GRS

Interviewers: AUSA George Jacobs, Investigator Tames Tilley, USAQ, and Attorney Tom Hoidal.

Interview Location: Teleconierence between the United States Attomey’s Office, Bastern Distrist
of Washington, Richard Novak and Tom Hoidal in Arizona.

Purpose of Interview: Richard Novak, his attorney Tom Hoidal, and AUSA George Jacobs agreed
this interview would be conducted under terms of a free talk letter signed by Novak and Hoidal.
Novak provided the following information:

1. Novak traveled to Washington, DC with Steve and Dixie Randock staymg in the same hotel.
Steve and Dixie Randock had a700m about three doors down from Novak’s room on the same
hotel floor. Novak gave JUREITISRSNRE directions to the hotel. WhilediRRIg v as en-route,
Novak walked down fo the Randock’s room where Steve Randock provuied Ium with $4,000 (in
large bills, no lower than SS O’S) in U.S. cwrency. Novak brought the money back to his room
and rnet with<HERERE ARk aid Dunbar the $4,000 and walked with him into the haltway
which was within ¢ earsho * of thc Randock’s room (whose door was ajar). Novak had a
discussion with ZEEEE AREEEE potting into another polifical office and that he could be
financial backed by Sa;lnt Regls University

2. During August 6 — 27, 2003, Novak and$# flew from Dulles International Airport to
Ghana for the Liberian peace taiks. The purpose of the trip was to get4HRRERRhis old job back at
the Liberian Embassy in Washington, DC and lobby the new government to recognize Saint
Regis University. The trip and expenses were 100% paid for by Saint Regis University.

James M, Tilley
Investigator

This reporf Is fhe of the E4.5. Attomeay's Offfce, It and its contonts may ot be reprodiced without weitlen permission. The
report FsmFOR Oﬂw USE ONLY and its disclostre to urauthorized persons is proffbited. Public availability to be
daﬁarmmedbysusc.,ﬁssz :
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U.S. Department of Justice
United Siates Attomey
Eastern District of Washington

DATE: May 5, 2006
nterview Record

Interview of: Richard John Novak, DOB: SSEEESRESsisa

o Peoﬂa, m

Interviewers: Special Agent Damin Gilbert, Federal Protective Service and Investigator James
Tilley, USAQ.

Interview Location: Teleconference between Investigator Tames Tilley, United States Attorney’s
Office, Bastern District of Washington, Special Agent Darrin Gilbert, Federal Protective Service,
Richard Novak and Tom Hoidal (Counsel for Richard Novak), in Arizona.

1. Novak stated SEREERERNIENTS SRR College and UmverSlty e
lives and works out of Brussels Belgmm, Novak considersdEiigs
“dipioma mill” opexator in the world.

39 Dixie Randock introduced Novak to S ESSRaE in 2003 via e-mail SRR
became involved with Randock because of the Natlonal Board of Education (NBOE} and Iabena_
NBOE was “the mother ship” for Saint Regis University {SRU), James Monmoe UmVersxty
(M) and Robertstown University (RU). Randock was havmg problems with FERE SR
and wanted Novak to work with him. Novak never me! ZEes, i, onty spoke to hun on

the phone once, but chd have rumerous e-mail conversations vath h1m Around March

SRS i< 1o get Novak to work for him.

S usm ana.has (male} name. After a period of
fime, Dixie Randock started using her real pame ancEERS bccame upset that he was
working with a female.

4. Once Dixie Randock established NBOE, I}me thought she could sell the accreditation fo

other schools and call them “affiliates.” S EEREESS g ond BEERE State University
bought NBOE accreditation from Dixie Randock.

Sy COIlt&GtGd L1bgna and had G B sign documents for his
NCoﬂege SR olso hired 2 person in South and Cem:tal Amenca to get

various counfry accrednatmns for h1s school. At one time&d meer 1ad an

accredltaﬁon in Malaysia.

6. Novak stated EEBESSEESIS: s olso big into making fraudulent diplomatic passports,
driver’s licenses and IIY’s. 'I'hey are all made in Belgium,
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7. Novak stated Dixie Randock operated Interfaith Education Ministries (IEM).

8. Novak stated the business relationship betweenEEEIEENIEE sod Dixie Randock staried
way before he became involved with Dixie and€iiilJig was not involved with SRU when he
started in 2002.

9. Novak stated SEEERSSEED knows a lot about diploma mills and the involvement of various

people in the business. Nov said that all the diploma mills network and talk to each other.

James M. Tilley
Investigator

This repor! is the property of the U.S, Aftorney’s Office. If and iis contents may nol be rproduced without writier permissicn. The
report is FOR OFFICIAL USE ONLY and its diselasure to unawthorized persons is prohibited. Public availabliity to be
defermined by 5 U.8.C. $552.




