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Director, Federal Bureau of Investigation
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AN

FROM:%Eric- H. Holder, Jr.

SUBJECT: Referral of Quality of Care Allegations Concerning
Health Care Providers

In investigating potential violations of_law, the
' Department's criminal and civil prosecutors and investigators may
uncover indications that health care providers are rendering
inadequate care, or harming or abusing patients. The Attorney
General has directed that "[ilnformation concerning these matters
should expeditiously be disseminated to the appropriate authority
so that no further harm can occur." (January 1, 1997, Fraud
Abuse & Control Program & Guidelines, at 17.)

Our duty to make these referrals is triggered when we
receive credible allegations. Whether credible allegations have
been received is a determination that will turn on the facts of
each given case, and is left to the discretion of those
supervising and handling the investigations.

The attached memorandum provides guidance on how Assistant
U.S. Attorneys, the Department's trial attorneys, and agents of
the Federal Bureau of Investigation should meet this obligation.
Specifically, the memorandum provides information and advice on:
(1) the entities and individuals to whom referrals should be
made; (2) the federal statutes that will most commonly restrict



our ability to disclose information obtained in health care fraud
cases; and (3) the material that should be included with the
referral, to the extent permitted by federal and state law, and any
applicable protective orders.?

Attachments

When a provider has prbvided inadequate care, or harmed or
abused patients, attorneys and investigators should also consider
whether the Department should prosecute the provider under the
Civil False Claims Act, the common law, or a criminal statute.
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REFERRAL OF QUALITY OF CARE ALLEGATIONS
CONCERNING HEALTH CARE PROVIDERS

' This memorandum sets forth guidance on how the Department’s
attorneys and investigators should meet their obligation to refer
allegations concerning inadequate, harmful, or abusive health
care to the appropriate authorities and to the affected entities
and individuals. "The Attorney General has directed that
"[information concerning these matters should expeditiously be
disseminated to the appropriate authority so that no further harm
can occur." (January 1, 1997, Fraud Abuse & Control Program &
Guidelines, at 17.)

Our duty to make these referrals is triggered when we
receive credible allegations that a health care provider is
providing inadequate care, or harming or abusing patients. Our
obligation might be triggered when we obtain information that,
while not sufficient to open a civil or criminal investigation,
does contain credible information about inadequate care or harm
or abuse of patients. It might also arise in the course of an
on-going civil or criminal investigation, or at the conclusion of
an investigation. The decision on whether to make a referral
must be made on a case-by-case basis, recognizing our obligation
to take all practical and lawful steps to protect individual
patients against harm or abuse.?

Of course, when a provider has provided inadequate care, or
harmed or abused patients, attorneys and investigators should
also consult with the affected federal health program, and
consider whether the Department should prosecute the provider for
fraud or false claims under the civil False Claims Act, the
common law, or a criminal statute. This memorandum does not
address the standards that should apply to that determination.

This memorandum provides information and advice on: (i) the
entities and individuals to whom referrals should be made; (ii)
the federal statutes that will most commonly restrict our ability
to disclose information obtained in health care fraud cases; and,
(iii) the material that should or may be included with the
referral, to the extent permitted by federal and state law, and
any applicable protective orders. Any questions about the

The determination as to whether credible allegations concern
potential harm or abuse ultimately will turn on an exercise of
considered judgment by the attorney or agent handling the matter.
Likewise, the speed with which a referral then should be made in
light of the principles set forth in this memorandum is best left
to the careful judgment of the attorneys and agents handling these
cases since they are in the best situation to evaluate all of the
relevant circumstances. :
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process should be directed to the Civil Division’s Health Care (
Fraud Coordinator.

 I. To who referrals should be made.

A. Providers Surveyed by Medicare & Medicaid: Contact

HCFA Associate Regional Administrator for the Division
of Medlcald & State Operations.

Subject to the special considerations set forth below, if
we receive credible allegations concernlng a quality of care
problem with respect to a provider that is surveyed by Medicare
and Medicaid, inquiries and referrals should be directed to the
Health Care Financing Administration’s Associate Regional
Administrator for the Division of Medicaid & State Operations for
the region where the provider is found. The attached chart
identifies the names and telephone numbers. of the individuals
currently holding this position. (Attachment A.)

The following provider types are surveyed by Medicare &
Medicaid: hospitals, nursing homes, home health agencies,
hospices, outpatient rehabilitation facilities and cliniecs, rural
health clinics, clinical laboratories, kidney dialysis
facilities, ambulatory surgical centers, independently practicing
physical and occupational therapists, and psychiatric hospitals.

B. Other Facilities/Practitioners: Contact HCFA Associate eé
Regional Administrator for the Division of Clinical

Standards & Qualitvy.

Subject to the special considerations set forth below, if
we receive credible allegations of inadequate care that pertain
to a provider that is not surveyed by Medicare and Medicaid (such
as a physician, nurse, or other provider not listed in Paragraph
I, above), HCFA's Associate Regional Administrator for Clinical
Standards & Quality should be contacted. The attached chart
identifies the names and telephone numbers of the individuals
currently holding those positions. (Attachment A.) :

Where the referral concerns -a provider licensed by a state
agency, the Department attorney or investigator making the
referral should also make the referral to the appropriate state
agency, using the list at Attachment B as a guide.

C. Emergency Situations Affecting Consumers and Patients

" In certain cases where credible allegations pose the
possibility of imminent harm to consumers or patients, it may be
advisable for the Department to alert other parties as well, such
as the state Ombudsman or other representative of the state
Administration on Aging, or the state Ombudsman for Mental Health -
and Mental Retardation. These individuals are likely to be in a K;
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position to work effectively with consumers and patients to
protect them.

In addition, where there is immediate concern for the safety
of the patient, it may be wise to alert local Adult Protective
Services. These county groups have a variety of tools to address
patient abuse and neglect, including removal of patients,
investigations, and court actions for guardianships and
conservatorships. = APS will alert local law enforcement as
needed.

Depending upon the circumstances, it may also be prudent to
inform patients and their families, the provider’s customers, the
consumer protection division of the local Attorney General’s
Office, the federal Food & Drug Administration, or the federal
Drug Enforcement Agency, of the allegations.

Care should be taken to ensure that such notification is
provided in an expeditious fashion whenéver appropriate, subject
to the special considerations set forth below. When entities
outside the federal government are notified, the Department
should be careful to avoid stating its opinion or conclusions,
and to limit its disclosure to factual matters, such as the
nature of allegations received, or evidence obtained.

D. State Medicaid Fraud Control Unit

The State Medicaid Fraud Control Units (MFCUs) have the
specific authority and responsibility to investigate and
prosecute cases involving patient harm and neglect. When
Medicaid funds are involved, and when disclosure may be made
pursuant to the special considerations set forth below, credible
allegations should be referred promptly to the appropriate state
MFCU.

It should be noted that the MFCUs are also a valuable source
of knowledge on the state and local entities to whom we may wish
to make referrals pursuant to Paragraph C, above. They can also
provide information on the Vulnerable Adult and Elder Abuse
statutes that many states have enacted to allow confidential
reporting of patient abuse and neglect.

E. Providers known to be Agsociated with Private Health
Plans: Contact Private Health Plan

In the event the attorney or agent handling the case has
information ‘indicating that the provider is affiliated with a
private health plan or managed care organization, consistent with
the special considerations set forth below, it may be advisable
to provide any credible allegations concerning quality of care
problems to the health care fraud information exchange :
coordinator at the private health plan. In disclosing such
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information, great care should be taken not to provide conclusory
opinions or views -- but rather to provide purely factual
information concerning allegations we have received, or
concerning evidence we have obtained - - to protect against a
private organization taking precipitous action without adequate
cause. :

F. Pattern or Practice of Violating Constitutional or
Federal - Statutory Rights in Publicly-Owned or Operated
Institutions: Contact Civil Rights Division

In the event a Department attorney or investigator receives
credible allegations that a publicly-owned or operated facility
providing residential care and treatment, such as a nursing home,
psychiatric hospital or mental retardation institution, is
repeatedly providing grossly inadequate care, subject to the
special considerations set forth below, the information should be
referred expeditiously to the Deputy Chief .of the Special
Litigation Section of the Civil Rights Division. '

”

The Civil Rights of Institutionalized Persons Act (CRIPA),
42 U.S.C. § 1997 et seg., authorizes the Government to seek
injunctive relief when a public facility engages in a pattern or
practice of violating the constitutional or federal statutory
rights of institutionalized persons. Examples of the types of
conduct that can violate civil rights include widespread staff
abuse; failure to meet residents’ basic care needs, such as
providing adequate nutrition, hygiene and shelter and preventing
bedsores and ulcers; unreasonable mechanical or chemical
restraint; inadegquate medical or nursing care; lack of sufficient
medication or medical supplies; and failure to provide the care
for which the person was institutionalized.?

II. SPECIAL CONSIDERATIONS: RESTRICTIONS ON DISCLOSURE

Before providing information to private health plans and
government officials responsible for regulating quality of care
issues, the Department’s attorneys and investigators should
consult with their supervisors concerning whether a referral is
appropriate. Assistant U.S. Attornmeys should consult with their
U.S. Attorney, or the supervisor to whom the U.S. Attorney

ynder certain circumstances, the Civil Rights Division also
has jurisdiction over privately owned or operated residential
facilities if the facility discriminates against residents based on
their race, sex, disability, familial status, and national origin.
In addition, the Civil Rights Division has authority to investigate
gerious, isolated staff abuse in public and some private
facilities. The Deputy Chief in the Special Litigation Section
will refer these matters to the appropriate section within the
Civil Rights Division.

¢
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delegates this role. Trial Attorneys and FBI agents should
consult with their direct supervisor on the case in question.
Careful scrutiny of proposed referrals is advisable to avoid
unnecessarily adding to the workload of the agencies and entities
to whom we are making referrals, to maintain credibility with '
them, and to ensure that disclosures are in conformlty with the
law, as discussed below.

The Department s attorneys and investigators must ensure
that referrals may be made without violating federal and state
law. If a statute (such as those listed below) would permit
disclosure but only in certain conditions, all reasonable and
practicable efforts should be made to meet those conditions so
that disclosure may be made. In particular, if a court order
would permit disclosure, a court order should be sought.

P g L

The following is a list of the federal statutes restricting
disclosure of information that will most frequently apply to the
- evidence uncovered in health care fraud investigations. Before.
disclosing information, the Department’s attorneys and
investigators should ensure that they have done all they can to
.confirm that: (i) the disclosure will comply with the federal
statutes discussed below, (ii) no other federal law precludes
disclosure of the information, and (iii) the disclosure will not
violate state law or any applicable protective orders.

FEDERAL, STATUTES RESTRICTING DISCLOSURE

A. Rule 6{(e) of the Federal Rules of Criminal Procedure.

Absent a court order permitting disclosure in connection with
other judicial proceedings, Rule 6(e) of the Federal Rules of
Criminal Procedure bars the Department from disclosing matters
occurring before a grand jury.

B. The Civil Investigative Demand Statute.--Absent the

consent of the person responding to a civil investigative demand
(CID), documents, testimony and information obtained through CIDS
may not be disclosed by the Department to state agencies for
regulatory purposes, such as licensing medical professionals, or
to private entities or persons. See 31 U.S.C. Section
3733(i) (2) (C). BAbsent the consent of the respondent, or a court
order obtained on a showing of "substantial need," CID material
may not be disclosed to federal agencies for matters unrelated to
investigating the. potential false claims law violation, such as
terminating a provider’s participation in the Medicare program,
or otherwise taking action with respect to quality of care
issues. See 31 U.S.C. Section 3733(i)(2) (C). The custodian of
the CID information may disclose the information to Department of
Justice attorneys either (i) for "official use" in connection
with an ongoing proceeding, or (ii) if the person who produced
the CID information consents to the disclosure. See 31 U.S.C.
Section 3733(i) (2) (C) and (i) (3).
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C. Privacy Act, 5 U.S.C. Section 552a. Absent the consent {:
of the individual, a court order, or a "routine use" of your ‘ ;

component that authorizes such disclosure, the Privacy Act
prohibits our disclosing records about an individual outside the
Department of Justice when those records are maintained in a
"system or records" from which information is retrieved by
individual name or other individual identifier (e.g., Social
Security number). '

Existing routine uses permit us to disclose Privacy Act
information for law enforcement purposes. In addition, the
Department on February 20, 1998, issued a routine use that
permits the Department’s attorneys and investigators to disclose
information indicating patient harm, neglect, or abuse, or poor
or inadequate quality of care, to regulatory and licensing
authorities, the appropriate health plan, and the "affected
patient or his or her representative or guardian at the
discretion of and in the manner determined by the agency in
possession of the information." 63 Fed. Reg. 8659 (Privacy Act
of 1974; Notice of Modified System or Records.)

D. The qui tam provisions of the False Claims Act, 31 U.S.C.
Section 3730(b) (2). Absent a court order partially lifting the

seal, the gui tam provisions restrict our ability to disclose the
existence of a sealed gui tam case. Accordingly, when disclosing
quality of care allegations raised in a gui tam case for a

purpose other than furthering investigation of the fraud é;
allegations, we should either (i) expeditiously attempt to obtain '
a court order partially lifting the seal, or (ii) take great care

to describe the allegations without mentioning their source

(unless the relator agrees to be described as an informant or

witness), and without mentioning the existence of the suit.

Different United States Attorneys Offices have different policies

on this issue, and, accordingly, you should consult with your
supervisor before referring allegations raised in a sealed gui

tam case to an entity responsible for addressing fuality of care
problems.

E. The Drug Abuse Prevention, Treatment, and Rghabilitation’
Act, and the Comprehensive Alcohol and Alcoholism Prevention,

Treatment, and Rehabilitation Act of 1970, 42 U.S.C. Section
290dd-2. Alcohol and drug abuse patient records may be disclosed

by Department attorneys and investigators: (i) when the patient
provides a written consent that complies with the requirements of
42 C.F.R. § 2.31(a), and the disclosure is accompanied by the
written statement set forth in 42 C.F.R. § 2.32 concerning the
prohibition on redisclosure,- or; (ii) when a court of competent
jurisdiction issues. an order authorizing disclosure for "good
cause shown." 42 C.F.R. §§ 2.61 through 2.67. In addition, the
regulations of the Public Health Service authorize alcohol or
drug abuse facilities to allow government entities to review
these records at the alcohol or drug abuse facility to perform
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audit or evaluation functions within their respective
jurisdictions, and to copy or remove those records if they comply
with certain safeguards spelled out in the regulations. 42
C.F.R. § 2.53. ,

F. Trade Secrets Act, 18 U.S.C. Section 1905/Internal

Revenue Code, 26 U.S.C. Sections 6103-7213/Right to Financial
Privacy Act, 12 U.S.C. Section 3401 et seg. These statutes

restrict dissemination of confidential financial information,
income tax returns filed with the Internal Revenue Service, and
records of financial institutions. 1In the event you need to
disclose information of this nature to make a quality of care
referral, you should consult the the statutes cited in this

paragraph.
III. Elements of the Referral

When referring quality of care problems, the Department
attorney or investigator should provide the following
information, if available (assuming that such disclosure is fully
in conformance with the law and any applicable court orders?®):

(i) the provider’s name, address, telephone number, tax
identification number or social security number, and
all known supplier, provider and/or physician numbers
"issued to the provider;

(ii) the name, address, and telephone number of the
lead Department attorney and lead investigator handling
the case;

(iii) the allegations against the provider that relate
to quality of care;

(iv) any specific quality of care standards known to
have been violated; and

(v) anyvrestrictions on disclosure of the information
provided.

The referral may also include the information listed below.
In deciding whether to provide this information, the Department’s
attorneys should consider whether the entity’'s need for the
information to protect patients from harm is sufficiently great
that it outweighs any harm to the fraud investigation. The
Department’s. attorneys should also ensure that the disclosure is

3The information that is advisable and lawful to include in
the referral may vary depending upon whether disclosure is to be
made to a federal government official, a state government official,
or a private health plan.
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fully in conformance with the law and any applicable court
orders:

(i) information on the status of the Department’s
investigation, and on whether the entity to whom
disclosure is made need to take any precautions in
order to avoid compromising the Government’s
investigation; : ‘

(ii) the names, addresses, and telephone numbers of
witnesses who can confirm the allegations; and

(iii) copies of any documents evidencing the quality of-
care problem.

You may also include any other information that you think is
material. Importantly, however, the referral should not be held
up in order to assemble all of the elements discussed above. he
referral can always be supplemented, and the most important thing
is to expeditiously relay the key information to the entities
with the authority to address the problem.

Copies of referral letters should be provided to:

Mr. Robert E. Richardson Assistant Inspector
- General for Criminal Investigations Office of
Inspector General Departmerit of Health &
Human Services Cohen Building, Room 5459 330
Independence Ave., S.W. Washington, D.C.
20201 (202) 619-0529

Copies may also be sent to the Health Care Fraud Coordinator in
the Executive Office for U.S. Attorneys, who will forward them to
the Criminal and Civil Divisions.

Questions about the referral process should be directed to
the Health Care Fraud Coordinator in the Civil Division of the
Department of Justice. The health care fraud coordinator in each
component should be contacted for the names, addresses and
telephone numbers of the Civil Division and EQUSA health care
fraud coordinators. . '

* ’ * * * . % *

Bringing quality of care problems to the attention of all
appropriate law enforcement and regulatory authorities, as well
as all affected private parties,—is of the utmost importance 777
Accordingly, when the Department’s attorneys and investigators
receive credible allegations of quality of care problems, they
are directed to take all practicable and lawful steps to make
referrals as set forth above, to ensure that law enforcement and
regulatory authorities have the information they need to take

¢
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appropriate action, and to foliow-up by providing additional,
relevant evidence whenever appropriate.

Attachments

DATED: May 1998
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Agency for Heatth Care Administraton

2727 Mahan Drive, Room 200

Tallshassee, FL 32308-5403

(S04) 487-252T

(504) 487-6240 - fax

Support Cortact: Susan Buchan (904) 487-2527-

GEORGIA

Martin L Rotter, Director

Office of Regulatory Services

Georgia Department of Human Rescurces

Two Peachtree Street, NW, 215t Fioor

Suite 21-325

Atianta, GA 30203-3167.

(404) 657-5700

(404) 8575708

E-mai: MROTTER@WPOFFICE.DOAS.GA.STATE.US
Support Contact: Lettie B, Goodwin (404) 657-5700

*navid H_Dunbar. Diceclor

Long Term Care Section :

Office of Regutatory Services

Georgia Department of Human Rescurces

Two Peachiree Street, NW, Z2nd Floor’

Atlanta, GA 30303-3167

(404) 6578850

(404) 657-8935 « fax .

E~mail: DDUNBAR@WPOFFICE.D.OAS‘GA.STATE.US
Suppert Contact: Mildred Kigore (404) 657-5850

"Susie M. Woods, Director
Heaith Care Section

Office of Res fatory Services

Georgia Department of Human Resources

Two Peachiree Street, NW, 20th Floor

Afanta, GA 30303-3167

(404) 6575552

(404) 657-8934 - fax »

Suppart Contact: Lilie Drffebaugh (404) 6575550

HAWAI
"®Helen Yoshimi, Chief

Hospital & Medical Faciiities Branch

Hawal State Department of Health *

Pest Office Box 2378 :
Henoluly, Ml $6801-3378

(808) Sec-4080

(B08) 5864745 - fax
SxmpoﬂC«mPhyﬁslee(‘aosﬁBG-wao

*Geraid Chung, Mad?czre Certification Officer
Hospital & Medical Facities Branch - Medicare Section
Hawad State Department of Haalth
1270 Queen Emyma Streel, Suke 1100
Honchiu, HI 968132307 .

(808) 586-4020

| (ovB) 586-4747 — fax

E-Mail ~ hmfbmed@hava.net
Support Cantact: Duicy Fukumato (308) S86-4090

(9]
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AHO

[ ‘in Hathaway, Chief - (CSec).
k . of Facility Standards

Division of Medicaid

kiaho Deparument of Health & Welfare
450 West State Street, 3™ Fioor
Boise, ID 83720-0036

(208) 334-6626

(208) 332-7204 -

E-Mall - mmawan(dhtawersmersmmmy}@mmﬂ us

Support Comtact: Nancy Harvey (208) 334-6626

David Eisentrager, Manager

Laboratory Improvement Section

Dhvision of Health

idaho Department of Heakh & Welfare
2220 Ol Penitentiary Read

Boise, idaho 83712-8299

(208) 334.2235 ext. 24S

{208) 3342382 - fax,

e-mai- EISENTRA@DHW.STATE.ID.US

Support Contact: Cathy Leist

ILLINOIS .

**william A Befl, Deputy Director

Office of Health Care Regulation

fiincis Department of Public Health

§25 West Jefferson Street, Sth Floot
Springfield, IL 62761

2 7 782-2913

3 45292 — fax

(, + boeli@idph.state.il.us

&.,,m Contact; Diana Brown (217) 782-2913

“Steve C. O.., Assistant Deputy Director
Office of Health Care Regulation

linois Department of Public Health

£25 West Jeffarson Steet, Sth Floor
Springfeld, IL 62761

@17 782-2913

(217) 5246292 — fax

Suppert Centact: Donna Miller (217) 782-2913
NLTC

“Catherine M. Stokes, Assistant Deputy Director
Health Care Facilties & Programs

tincts Department of Public Health

525 West Jeflerson Street, 4th Floof

Springfeeld, IL 62761

Suppart Contact: Bartars Park (R17) T82-7412
NLTCJCUA

N DIANA

Gerald Coleman Assistant Commissioner
Censumer Health Services Commission
Incana State Department of Health
2 Nerth Mesidian Street, Section 5A
indianapolis, IN 46204
33.7403
{ 13-7750 - fax
& . 4 Comtact:Teresa Watson (317) 2337621

AHFSA Directory

Deputy Assistant Commissioner
Consurner Health Services Commission
Indiana State Department of Health
2 North Maridian Street, Section SA
ndianapclis, Indiana 46204 ‘

(317) 233.7262
(317) 2337750 - faxx

Support Contact: Vacant (317) 3835262

*Suzanne M. Homstein, Director

Division of Long Term Care

Indiana State Department of Health

2 North Mearlkd@an Street, Section 48

Indianapolis, IN 46206-1964

(317) 233-7445

(R17) 233-T750 - fax

LTC

Support Contact: Teresa Watson (317) 233-7621

Vacani,Survey kanager

Division of Long Temrn Care

Indiana State Departmert of Heakh

2 North Meridian Street, Section 4B

Indianapeiis, indfiana 46204

17 233-7712

(317) 233-7750 « fax

Support Contact Teresa Watson (317) 233-7621

Vacant, Director

Division of Acute Care

Indiana State Department of Health
2 Necth Meridian Street, Section 4A

‘Indianapofis, Indiana 46204

@17 233.7481
(317) 283-T750 - fax
Support Contact: Teresa Watson (317) 233-7621

Mary Azbill, CLIA Manager

Division of Acute Care

Indiana State Department of Health

2 Nerth Meridian Street, Section 4A
Iviianapdiis, Indiana 45204 .
G17) 2331l

{317) 233.7750 - fax

. Support Contact: VACANT
[owWwA

*J, Bennet?, Administrator

Health Facizies

lowa Department of Inspections & Appedls
3rd Floor, Lucss State Office Bullding

Des Mainas, 1A 503190083

(515) 2814233

(515) 2425022 ~ fax

. E-Mai - Bdiah{d@netins.net

swc«mmsomm(sxs)mxmas .

KANSAS

@hﬁ' Kroll, Director
Bursau of AduRt and Child Care
Divizion of Health

Kansas Department of Health and Environment
$00 SW Jecikson, Suita 1001
Landon State Office Building
Tepeka, KS 666121290
(913) 236-1240

©13) 296-1265 - fax
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Support Centact: Lucy Hrenchir (313) 296-1241

b

- Block, Director
Di { Haalth .
K epartment of Haalth and Environment
SO0 .. Jackson, Sulte 1001
Landon State Office Building
Topeka, Kansas 66612-1250
(913) 296-1240 '
(913) 296-1265 - fax
E-Mail - jshawikse@add.com
Support Contact: Lucy Hrenchir ($13) 2961241

KENTUCKY

*Tim Veno, Inspector General
Office of inspecior Ganeral
Cabinet of Health Services
275 East Main Street, 4™ Floor’
Frankfort, KY 40621-0001
(502) 564-2888
(saz) 564-6546 - fax

Ba~ mm:nl :{;x_!a kv us

EfMail=

. “Rebacca J. Cecil, Director
Division of Licensing & Regulation
Kentueky Cabinet for Human Resources
275 East Main Strest, 4E, 4™ Floor
Franidort, KY 40621-0001
(S02) 564-2800
(502) 562-6546 - fax
E-rail; reecil@mall state ky.us
Suppoﬂ Contact: Floyd Parrish/Jenny Mitchell (502) 554-2800
*T= tTC, ClA

L ANA

"L __McAlister, Manager

Hezlth Standards Section

Loutsiana Department of Health & Hospitals
"P. 0. Box 3787

Baton Rouge, LA 70821-3757

(504) 342-0415

(504) 342.8292 - fax

E-mail: IMcAlster@ DHHMAILLSTATE.LA.US
mst:ontac: Ken Bakar (504) 3425770 or Myra Foret (502)

1

MAINE

Louis T. Dorogl, Director

Division of Licensing & Certification

Maine Department of Human Sarvices - BMS
11 Stata House Station

35 Anthony Avenue

Augusta, ME 04333-0011

(207) 624-5443

(207) 6245378 - fax

E=Mail - lou.dorogi@ state.me.us

- MARYLAND

“®arol Benner, Director

Offica of Licensing and Certification Programs
Department of Heaith & Mental Hygiene

4201 Patiersan Avenue, 4th Floor

£-ba-~se MD 21215
2780

. 5965 ~ fax

13 102234.172S@ carnpuserve.com

AHFSA Directory

Support Contact Carel Tolbert (410) 7642750
“Gene Heisler

UMASSACHUSETTS

®Paul Dreyer, Director

Division of Heafth Care Qualty
Massachusetts Department of Public Health
10 West Street, Sth Ficor

Boston, MA 02111

(617 7271239

(617) 727-1414 « fax

E-mall: 102557,3411@COMP! ISERVE.COM
Suppoit Contzet: Rose Silva (617) 727-1299
LTC, NLTC, CLIA

*Jean Portikas
MICHIGAN

:\/ * Gladys Thomas, Division Director

Division of Health Facilzy Licensing & Certification
Michigan Department of Consumer & Industry Services
b, O Box30654

Lansing, M! 43909

(517) 335-8449

{517) 3358510 - fx

S-mall: !Mmasg@sta‘temusd

. Suppart Contact: Linda Bums (517) 3358649

James L. Buchanan, Chief

Detrod Field ServicesrSpecial Services Section
Division of Health Facilty Licensing & Certification
Michigan Departmert of Consumer & Industry Services
§™ Floor North Tower/Michigan Plaza Bldg

1200 Sixth Street

Detroit, Mi 48226

(313) 256-3631

(313) 255-3589 - fax

E-mail; buchananj@state.mi.us

Support Contact: Rarae Gibson (313) 256-3642
LTC. NLTC

Glen Kralapp, Chief

Mental Heaith Services Section .

Divislon of Heakh FacHty Licensing & Certification

Michigan Degartment of Consumer & Industry Services
" P: Q. Box 30564

insing, MI 48509

(517) 334.8883

(517) 348582 « fax

E-mai iFalzppg@state mius

David Rector, Chief

Lansing/Gaylord Field Services

Divisien of Health Facity Licensing and Certificstion

Michigan Department of Consumer & Industry Services

P.C. Box 306654 )

Support Contace Karen Gagnon (S17) 3348412
LTC Hespitais ESRDASC RHC
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! Massey, Dr. Chief

: {ory Improvement Section

Dmsm af Health Facility Licensing & Cemﬁcatxon
Michigan Department of Comwmer & Industry Services
P. 0. Bax 30664

Lansing, M({ 48503

(517) 321-6316

{517) 3213430 - fax

E-Mail - masseyj@state.mi.us -
Support Contact Carolyn Terill (517) 321-6816
CUA

MINNESQTA

“Linda Suttiefiand, Director

Faciity and Provider Comnpfiance Division
Minnesota Department of Heaith

P. O. Box 84500

St. Paul, MN 55164-0900

(612) 643-2171

(612 643-2493 « fax

Suppoct Comtact: Nancy Baker (612) 643-2150

*H. Michael Tripple, Assistant Director

Faciity and Provider Compliance Division

Minnescta Department of Health

P. 0. Bax 64500

St Paul, MN 55164-0900

(612) 643-2148

(612) 643-2593 - fax

77T - mike.tripple @ Health.state.mn_us
tCQﬂtact. Nancy Baker (612) 643-2150

M!SSISSIPPI

®Vanessa Phipps, Director

Healh Facilities Licansure & Certlfication
Mississippi State Department of Health
P. 0. Box 1700

Jackson, MS 39215-1700

(501) 354-7300

(601) 354-7230 = fax

E-Mail - vphipps@msdh state.ms.us

. LTC NLTC, CLIA

- Sypport Cordact: Jenice Strong Tate

RMISSOURI
Darrell Hendrickson, Administrator
Bureay cf Hospital Licensing and Certification

Jefferson CRry, Missouri §5102-0570

(573) 7S1-6302

(573) 526-3621 « fax

E-mait dhendr@mailstate.mo.us

LTC, NLTC, CUA

Support Contact: Karen Winemiler (314) 7516302

'LoisKoUmya.Diredor .
Divisicn of Health Standards & Licensure
MO Dept. of Health
921 Wikwood
'on City, MO 65102
. 516271
(:-..«1528-3621 fax -
Suppert Confact Marifyn Potts (573) 751-8271

Carct Gourd, Administrator

Bureau of Home Health and Hespice Standards
Missouri Department of Health

P.0. Bex 570

Jefferson Cly, Missouri §5102-0570

(S73) 7516336

{573) 5266315 - fax

E-Mai - gourdc@mailhealth.state.mo.us

Support Contact: Vicki Pemberton (314) 751-6335

"**Paul Shumate, Deputy Director - (IPPras).
institutional Services

Divisien of Aging

Missouri Deparinent of Sacial Semces

P. C. Box 1337 .

Jefferson City, MO 651024337

Suppart Contact: Pryliis Graham (314) 7513082
MONTANA ' ‘

* *Linda Sandman, Bureau Chief

QuaRty Assurance

Montana Departmert of Health & Human Sarvices
Certification Bureau ‘

Box 202051

. Helena, MT 55620

(405) 4442037 S
(405) 444-1742 ~ fax : €

- E-Mail - Isandman@mt.gov

Suppert Contact Elaine Lucas (406) 444-2037

*Derzsl Davis
E-Mail - detavis@mt.gov

NEBRASKA -

A% Section Administrator

Health Facility Licensure and Inspecticn
Nebraska Department of Health

£. 0. Box 95007

Lincoln, NE 68509-5007

(402) 4714561 - :

(402) 4710555 - fax .
E-mnzil: dohd1 11 @vmhost edp. state.ne.us.
LTC, NLTC v
Suppoart Contact Monica Gissler (402) 471-2948

"*pat Moeller

M. Sue Semereno, Section Administrator

Enviromental Health Div. CammuSafetySecbon
Nebraslanmmeriemcam

P.O. Box 95007 Bt
Lincoin, NE 68505-6007 '
(402) £71-0927

(402)471-0188

_SQppoﬂ Contact: Susan Femsworth (402) €71-0163

Fagin
TN
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Jrd J Paneli, Acting Chief
bweau of Licansure and Certification/EMS
Nevada Department of Human Resources
'1550 E. College Parkway, Sulte 158
Carson Ciy, NV 89710
(702) 687-4475
(702) £57-6588 - fax
Suppert Contact: Shirley A. Rains (702) 687-4475

*lisa Jones, Heam‘l Facllities Surveyor ll
Bureau of Licanisure & Certification/EMS
Nevada Dept of Human Resources
4290 Seujth Mary Parkway, Suile 810
Las Vegas, NV 89118
(702) 486-5815 .

(7¢2) 48&6520 -I hx

- -

NEW HAMPSHIRE

Ray Rusin, Bureau Chief
Offica of Prngmm Support
Licensing & Regulation Services
Hezatth Faciities Administration
New Hampshire Dept of Heanh & Hurnan Servicas
6 Hazen Drive
Concord, NH 033016527
(603) 2714592 - '
(603) 271-3745 - fax
*-oﬂ Conmct. Camle A, Kenney (6030 2714599
‘! .:uerttn. Manager
' W Program Support
1g & Regulation Services
Ner riampshire Dept of Heam'x & Human Services
" 6 Hazen Drive
Cancord, New Hampshice 03301 -£527
(603) 2712472
(603) 271-3745 - fax

o Jud‘ th F. Boska, RNC Certification Coordinator
- Office of Prograrn Support

Licensing & Regulation Services

Health Faclfities Administration

New Hampshire Dept of heafth & Human Services
& Hazen Dr,

Cencord, NH 03301-65827

(603) 271-4554

(503) 2714968

Support Contact: Carcle A, Kenne (803) 2714599 |

NEW JERSEY
ME !! . E !! < Di ¢ r-(VP)
Division of Health Fecilties Evaluation & Licensing
New Jersey State Depantment of Health
CN 367
. Trenton, NJ 086250367
{€05) 588-7733
(609) 588-7823 - fax
F-2 5 - ogmiddoh.state nj.us
( ‘;Contact: Kathy lvan (609) 583-7823

AHFSA Directory

%

Henry T. Kozek, Assitant Director
Division of Helath Facilities Evaluation & Ucensing
NJ State Department of Health

CN 367 _ .
Trenton, NJ 086258367

Support Contact: Ann Isom (609) 538-77'35
NLTC

AnnC. Bfodowskx, Assistant Dnredor
Dhvision of Health Fadilities Evalustion & Licensi
New Jerssy State Departmert of Health
CN 367
Trenton, NJ 086250367
(509) 588-7736
(605) 588-7823 fax )
fgppoﬂ Contact: Kathy fvan (609) 588-7823

[
®Rabert Fogg

NEW MEXICO

€ Matthew Gervase, Chiaf ‘
Bureau of Health Facility Licensing & Certificalion ;
New Mexico Depaniment of Heanrth :
£§25 Camino de Los'Marguez, Suite 2
Santa Fe, NM 87501
(505) 8274200
(505) 827-4203 - fax.
E-Mail — Error! Boolorark not defined. nm.us
Support Contact Theresa Dalton (SCS) 827-4200

Roy Weidner, LTC Program Manager

Bureau of Health Fadllity Licensing & Cerhﬁcebon
New Mexico Dept of Health

525 Camino De Los Marquez, Suite 2

" Santa Fe, NM 87501

(505) BZ7-4200
(505) 8274203 —fax

“Don Alexander, Medical Care Program Manager
Bureau of Health Facilty Licaring and Certification
New Mexico Degartment of Health

525 Camins de Los Marquez, Suite 2

Santa Fe, New Mexico 87501

(505) 8274224

(505) 827-4203 - fx

Roclta Basset, Special Operations Manager
Bureau of Health FacilRy Licensing and Certification
New Mexico Department of Health

$2S Caming de Les Marquez, Suite 2

" Santz Fe, New Mexico 87501

© Suppest Contact: Patsy Quintana (S0S5) 827-4200

(505) 8274200
(505) 8274222 - fax

New Mexico Degartment of Health

§25 Camino de fos Marquez, Sule 2

Sama Fe, New Mexico 87501

(505) 827-4200

(505) 8274203 - fax

E-Mail - maryc@doh.state.nm.us

Suppoen Contuct Debbie Moarfin (S0S) 8274200
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N 1ORK :

' Wavne Osten, Onrectcr
Health Care Standards and Survellance
New Yerk Department of Heakh
Hedley Park Place
433 River Street, Suite 303
Troy, NY 12180
{518) 402-1045
{518) 402-1042 - fax
E-Mail = wnO02@health, statany us ‘
Supppﬂ Contact: Sue Horan (S18) 473-3517

Ellen Anderson, Director
New Yark State Department of Health
Office of Managed Care
Empire State Plaza, Corning Tower Buikfing
Rocm 2001
Albany, New York 12237

518 4745737

E-Mail — ej203 @ health state.fry.us

Nancy Barhydt, Director
Bureau of Hame Health Care Service
New York State Departrnent of Health
Frear Building
‘2 Third Street
Troy, NY 12180-3298
{518) 271-2741
{518) 271-2741 - fax
E-M=it - nrbol@health state.ny.us
( Iontad: Dorninick Clemente (S18) 474-2006

Frew...ck Haigel, Director

Bureau of Hospital Senvices

Hedley Park Piace

433 River Street, Suite 303

Troy, NY 12180

(518) 402.1003

S18) 4021010 = fax -

E-Mail - fh02@ health.state ny.us

Suppert Contact Maranne Zareili (S18) 474-5013

“Laura Leeds
Bureau of Long Term Care Setvices |
. New York State Department of Heaith
Empire State Plaza, Coming Tower Building
Room 1882
, New York 12237 -
518) 473-1564
(518) £74-2031 - fax
E-Mai —le102@health state.ny.us
Suppont L‘.mtact Delores DeMarco (518)473-1564

Sheila urremern. Caordinator of Quality Assurance
Buredu of Long Term Care Services

New York State Dapartment of Health
Coming Tewer Bullding, Reom 1864

Albany, New Yerk 12237 .

(518) 738033 .

(S16) 4742031 - fax

E-Mail - i1 2@ heakh.state ny.us

Support Cantact, Teny Tursic (518) 473-8033

L

N

NORTH CAROLINA (

® % ®Stephen J. White, Chief - (Treas)
Cartification Section N
Division of Facilty Sarvices =~
North Carofine Departrnent of Human Resourcas
P.0.Bo235%0

Raleigh, NC 27626-0530°

(918) 733-7451

(919) 7338274 ~ fax

E-Mail - siwhile@dfs.dhr.slate.nc.us

Support Contact: Phyllis L. Thome (918) 733-7451

"Phylﬁs Thoene
NORTH DAKOTA
SEred Gladden, Chief-

Health Resources Section
Division of Mealth Facitlies

' NoﬂhDakanepmbnmo(Heanh&wrs Labs

601 E Boufevard Avenue -
Bismarck, ND 55505_-2352

. (701) 328-2352

(701) 3284727 - fax o
E-Mad ~ msmai@dfs.dhv.state.nd,us’ :
Suppert Contact: Chenﬁ Stockert (701) 323.2352

*Paulz Flanders _

OHIO :
becea Maust, Division Chiel . {

Dnrs-on of Heatth Facities Regulation

Ohio Department of Health

P.O.Bex 118 '

Columbus, OH ‘6256-01_18

(614) 4857857 °

(614) 644-0208 — fax _

E-Mail - rmaust@gw.odh.state sh.us

S.pport Contact: Dorothy or Yolanda (614) 466-7857

*Kurt Haas, Chief

© Bureau of Heath Care Standards & Qualy
,OhnDepamnma!Heanh .

© Support Contact: Dm:uryar\'dand: (614) 458.7857

Bruce Holte, Chief
Burezu of Iformaton and Operational Support
thDWﬂdHeam

Swpen Cortact: Derothy of Yelanda (614) 466-7857

Alan Curtis, Chief . - ) . .
Bureau of Regulatory Compﬁ:ncc : e
Ohio Department of Health K_,

. 245 N. High Stree!

Coiumbus, Ohlo €220-0558
(614) 752.5524

— -]
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{814) 644-0208 - fax
Support Contact: Dorothy or Yolanda (614) 456-7857

"IYOMA_
' ‘anMeter, Deputy Commissioner

HﬂnhSemc& o237

Oklahoma City, OK 73117-1298

{405) 2714200

(405) 2713442 - fax

E-Mai ~ brent@health.state.okus

Suppert Contact: Barbara Altstatt (405) 2714200 _

Evelyn Battle, Chiel
Divisicn of Long Term Care - 0237
Oitahoma State Department of Health
1000 NE 10th Street

‘Oldahorma City, OK 73117-1288

(«03) 2716868 .

{405) 271-3442 - fax

E-Mail - evalyn@health.state. ok us

Support Contact Linda Wikkerson (40S) 271-6868

Gary Glaver, Chief

Medical Refated Facilitles (Non-LTC & CLIA)
Division of Special Health Services - 0237
Otdahorma State Department of Heazth

1000 NE 10th Street

Qidahoma CRy, OK 73117-1238

(405) 271-6576

{405) 2713442 = fax

E-Mail - pary@heaith.state, ok us

Support Contact: Dr. Jim Walkar (405) 271-6868

3_:3 re, Chief . (PresE)
of Speaal Health Senvices . 0237
ma State Department of Health

100G NE 10th Street

.Qidahorna City, OK 73117-1259

(40S) 271-68€68
(405) 2713442 ~ fax
E-Mail ~ baciky@health state.ok.us

" Support Contact Lucy Suazo (405) 271-5863

Marretta Lynch, Director .
Staff DevelopmentNurse Aide Registry
" Division of Special Health Services - 0237
Oldahema Stata Department of Meath
1000 NE 10th Street
Oldahomna Cly, OK 73117-1239
(405) 2714085
(405) 2713442 - fax
E-Mail = marieta@heshh.stale olcus
Support Contact: Lucy Suazo (405) 271-6868

"naqcy Hayden

OREGCN

Shirley L. Saries, Manager

Coent Care Monitoring UnRt

Senicr and Disabled Senvdces

Oregon Department of Muman Resources
800 Summer Streel, 2nd Ficor

Salem, OR §7310-1015

T 456456

\

3-7902 fax '
AHIRLEY. LSARIES@STATEOR.US
it Contact: Donna Witsen (503) 945-8454 LTC

AHFSA Directory

*Kathleen Smail, Manager

Heaknh Care Licensura and Certlfication Secuon

Oregen Health Division

P.O, Box 14450

Portiand, OR 97214-0450

(503) 7314013

(503) T31-4080 « fax

E-mai: KATHLEEN.SMAIL@STATE.OR.US j
Support Contact: MaryJane Brewster (S03) 7314013 NLTC

Audrenz Horton, Program Coordinator
lml m’?.’. “.:"s"g
of Human Resourcas
1717 S. W, Tenth Avenue
Portiand, Qregen §7201

PENNSYLVANIA

\/ *Andrew Maier, Director

Bureau of Qualty Assurance
Pennsylvania Department of Heanh
Pest Office Box 90

Harrisburg, PA' 17108

(717) T87-8015

(717) 787-1481 _
Suppert Contact: (717) 787-8015

Wilfiam Bordner, Acting Director
Division of Nursing Care FacHities -
Pennsylvania Departmant of Health =

" Room 526 Healkh & Welfare Building

Harrisburg, Pennsylvania 17120

(717) 787-1816

717y TT2-2163 - fax

Suppert Contact: Linda Lehman, Training Coordinater (717) 787-8015

William White, Director .

Civision of Acute and Ambutatory Care Facillias
Pennsytvania Degartment of Health

Room 532 Health & Welfare Building
Harrisburg, Pennsyivania 17120

(717) 783-8380

(717) T87-1491 - fx i

Suppart Contact: Linda Lehman, Training Coordinator (717) 787-8015

Pefer Petresky, Director

Division of Safety Inspecton
Pennsytania Degariment of Health
Room 9285 Health & Welfare Bufiding
Harrisburg, Pennsylvania 17120

(717) 787-1911

(717} T87-1491 « fax

Suppart Contact: Unda Lehman, Training Coordinater (717) 787-8015

Robert Bastian, Directar

" Division of Primary Care and Home Health — e

Pennsyivania Degartment of Health
Kine Vilage Annex Bullding

Kine Village Shopping Center

101 South 25th Street

Marrisburg, Pennsytvania 17104

(717) 7831373

(717) 787-3188 - fax

Support Contact Linda Lehman, Training Coardinator (717) 787-8015
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{ .

iene Trostle, Assoclate Administrator
ision of intermediate Care Faciiities
ansyivania Department of Health

om 526 Health & Welfare Building
rrisburg, Pennsyivania 17120

7) 787-1816

\T) T8I-2163 - fax
pport Cmtad. Linda Lehman, Training Coordinator (71 7) 787-801 5

JERTO RICO
Pr. David Guzman Nieves

sistart Secretary for Regulation and Accreditation of Heatth Facilities

ertc Rico Depantment of Health
- 1iz Soler Former Hospial
yamon, Puerto Rico 00858
)9) 781-1066
1) 782-6540 - fax
pport Contact Mr. Gonzalo Gonzalez (808) 782-339S

HODE ISLAND

“wWavpe |. Farrington, Chief
vision of Facilities Regulzation
wde Island Department of Health
Sapitol Hil
ovidence, R 02908-5037
A1) 277-2566
21) 277-3988 - fax
/ *eg@hearh state.ri.us
i patact: Donna M, Ceprano(401) 277-2586

\

ﬂzdelim Vincent, RN
vision of Facllities Regutation
1ode Istand Depariment of Health

Capdtol Hl

ovidence, Rhode Istand 02508-5087

01) 277-2566

1) Z77-3959 - fax .

Jpport Contact: Donna M. Ceprano (401) 277-2565

OUTH CAROLINA

* #Karen M. Price, Bureau Director

iureau of Certilication _

south Curolina Dest of Health & Environmental Control
%00 Bull Street
~Shurnbia, SC 29201-1708

03) 737-7205

X03) 737-7292 - fax '
e PRICEW@COLUMBSA.DHEC.STATESC.US
support Contact: Wanda Bennett (803) 7377205

.TC, NLTC, CUA

. Asthur Stamnes, Division Director

ivision of Certification v

suth Carolina Department of Hoﬁih & Environmental Control
500 Bufl Stree?

~slumba, South Carofina 29201-1708

m)m-nos

*Q3) 137-7292 -
(' md: Wanda Bennett (803) 737-7205

1Ot ‘l'tmbokon. Program Manager, HIB
sertification Divis'en

“outh Carghina Deparimery of Heahh & Envireamerntal Control
€00 Bull Street

AHFSA Dir

ectory

Columbia, South Carofina 29201-1708

(803) 737-7205

(803) 737-7292 - fax :

Support Centact: Wanda Bennett (803) 737-7205

Richard Curnmings, Program Manager, !CFIMR
Centification Division

South Carolina Department of Health & Environments! Control
260Q Bul Street

Calumbia, South Cardlina 3201-17‘08

(803) 737-7205

(803) 737-722 - fax

Suppert Contact Wanda Bennett (803) 737-7205

Kathleen Davis, Program Manager, Long Term Care
Certification Division v )
South Carclina Department of HeaRh & Environmental Control
26500 B Street
Columbia, South Carorna 29201-1708
(8%3) 737-T205
(803) 7377292 - fax ‘
pport Contact Wanda Rennedt (8Q3) 737-7205

Gu’aws WO s B e g ety
Sheral Bowman, Prog'ram Manager, Complaints
Cerlification Divisleon -

South Carolina Department of Heath & Environmental Controf
2600 Bul Street

Columbia, South Carelina 29201-1708

{803) 737.7205

(803) 737-7292 - t=x

' Suppoct Centact Wanda Bennett (503) 737-7205

SOUTH DAKOTA

* ¥ Joan Bachman, Mrmmstralor
Office of Health Care Facilities .
Licensure & Certification
Health Systerns Development and Reguiation
South Dakota Department of Health
6ISE4 ST
Pierre, SO 57501-5070
(60S) 773-3356
(605) 773-6567 - fax
E.mai: JOANB@DOH, STATE.SD US
LTC, NLTC, CLIA
Suppart Cortact: Larry Cain (605) 773-3356

TENNESSEE

“Macle Fitzqeratd, Director
Division of Health Care Facilities
Tennessea Department of Heslth
Cordell Hull Building- 15t Flcor
426 Sth Avenue North

Nashville, TN 372470508

(615) 741-7539

(615) T41.7051 —fax
E-Mai - miizper@mail.state tus

‘Suppart Contact: Donna Hobbs (518) 7417221

Barbamarown.»t:auﬂc:bm Manager
Division of Health Care faciities
Tennessea Dept of Health
Cordell Hull Bldg, 1™ Fioer
425 5° Avenue North
Nashville, TN 372470508 -

(615) 741-7539
(815) 741-7051 = fax
E-Mall - Error! Boolumark not defi ned

—



(,‘

“Jer_rx Walker, Assistant Commisioner
Long Term Care - Regulatory

Texas Department of Human Services

PO Bex 149030

Mail ode Y978

Austin, TX 78714-8030

- (S12) B34-6656

(512) 8346755 - fax
E-mail: WALKER@LTC.EXC.TOH.STATE.TX.US

Support Cantact: Nancy Phillips or Lomrie Frazier (S12) 834-6656

“Nance Stearman, Director
Health Facilty Compliance Division
Tews Dept of Health

1100 West 45™ Street

Austin, TX 78756

. (512) B346752
- (512) 834-6653 ~ fax

E-Mail - Error! Bookmark not defined.
Support Contact: Pam Adams (512) 834-6650 x2617

UTAH

’Algn P. Elking, Director

Bureau of Medicare/Medicaid Program Certification
and Resident Assessment

mat-t < of Health Systems Improvernent

/ ] 16980

' /Clty, UT 84114-2905

¢ s6s59

¢ 38163 - fax
E-dnan - 2elins @state.ut.us :
Suppont Contact Laurie Miller (801) S38-6553

®Deb Wynkoop-Green

VYERMONT

" ®Laine Lucenti, Director

/

Division of Licensing and Protection

" Vermont Departmen of Aging and Disabilties

103 South Main Street

Waterbury, VT 05671-2306

(802) 241.2345 -

(602) 241-2358 - fax

" E-Mai - hinel@dad st vius

Suppert Contact: Sylvia Beck (802) 241-2345

“Mary Loniey, Ascictant Director

Division ¢f Licsnsing and Protection

Verment Department of Aging and Disabilties
- 103 Scuth Main Street

Waterbury, VT 05671-2306

(802) 241.2345

(B02) 241-2358 - fax

Support Contact mﬁ Beck (602) 241-2345

WVIBINIA

( R. Hotheimar, Director

. . Health Facilities Reguiation
Department of Heatth

-~ Jest Broad Street, Suite 216

" 07R23/990723/970T23/9707723/97 AHFSA Directory

Richmond, VA 23230

{804) 367-2102

(804) 367-2149 - fax

E-Mai - nhotheimer@vdh.state.va.us

Support Contact: Ginny Frerce (804) 367-2102
WASHINGTON '

*Kathy Steart, Director
Facilily and Services Licensing Division
Washington Departrent of Health
P. O, Box 47852
Olympia, WA §5804-7852
- (206) 7056555
(206) 7056554 — fax
E-Mall - cib1303@hub.doh.wa.gov
Suppert Contact: Theresa Phillips

Cathy Wiggins, Director

Residertial Care Services

Washington Departmant of Social and Health Senvices
P. Q. Bax 45600

(380) 453-2580

{280) 4387003 - fax . B

E-mall: mggm@fcs..dshs.wa gov -

Supper? Contact: Suzanne Pla;a (360) 493-2627

L7C

g/ WEST VlRGIN!A
Nancy Tyler, Director .
Office of Heatth Facilty Licensure & Certification
West Virginia Depariment of Heakh & Hurman Ressurces
1800 Kanawhg Boulevard, East
Building 3, Suite 550
Charteston, WV 28305
(304) 5580050 -
(304) 5582815 - fax .
Support Contact: Jan Sha{er, Fiseal Officer (304) 558-0050

*Robert P. Brauner, RPh, Program Administrator
Long Term Care/Rural Health1PPT/OFT

- QOffice of Health Faciiity Licensure & Centification

Wes? Virginia Department of Health & Hurman Ressurces
1800 Kanawha Boulevard, East

Bulding 3, Suits 550

Charleston, WV 25305

{304) S58-0050

(304) 558.2515 - fm: .

Suppert Contact: Doreas Esiew (304) 558-0&0

JaxmsLMltdzeil.A:c!u‘ted

Program Adminisirater, L:feSafety Cadeand Physical Ermmnmt
Office of Healih Faciity Licensure & Cerfification
W&metdm&mmlﬂmm

1900 Kanswhz Beulevard, East:

Bulleing 3, Suite 550

Charleston, WY 25305

(304) 553-0050. -

(304) 558-2515 - t=x
Sumcmsaqauan)sssm

Jeanmelxaler PregramAdm!nlsmtor T

1° e Health, Haspne.AmbuhtarySugmlCenﬁasandESRDs
Officg of Health Facizy Licéhsure & Certification

West Virginia Department of Heaalth & Human Resources

1800 Kamawha Bodevard, East

Buliding 3, Suia 550

Charleston, WY 25305 -

(304) 5580050

(304) 5582515 - fax -

—

1
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Charfene Yaughan, Legal Counsel
Servor Assistant Alforney General
Office of Health Facility Licensure & Certification

West Virginia Department of Health & Human Reséurcs

1900 Kanawha Boulevard, East
Building 3, Suite 550
Chadeston, WV 25305

(204) 558-000°

(304) 558-2515 - fax

Support Contact: Cathy Bobersky, Paralegal (394) £58.0050

“$andra L Daubman, Program Administrator

Residential Board & Care; Persomal Care Homes and Complaint

Uni#/CUA

Office of Health Facility Licensure & Certification .
West Virginia Department of Heslth & Human Rwources

1800 Kanawha Boulevard, East
Buliding 3, Suite S50
Charteston, WV 25302

{304) 558-0050

(304) 558.2515 - fax

Support Contact:  Michefle Abbott - PCHIRB&C (304)558-0050

Complaint, Jerry Gress - CL!A (304) 558-0050
Sue Cater, Prog::m Administrator

. ICF/MRs, Behavorial Health Ucensing
~ Office of Heath Facility Licensure & Cerlifrcation”
West Virginia Department of Health & Human Rescurces

1900 Kanawha Boulevard, East

Building 3, Suite 550

Chaﬂeston wv 25305

(304) 558-0050

(304) 558-2515 - fax

Support Contacc Rita Whittington (304) 558-0050

Ga:le H:cks, Program Coordinator
Nurse Aide Abuse Registry and Training Programs
Office of Health Facilty Licensure & Centification

Wes! Virginia Department of Hezlth & Human Resnurces

1800 Kanawha Boulevard, East
Building 3, SuRe 550
(304) 558-0050 -
(304) 558-2815 - fax

Suppart Contact: Shirey Carperter (@04) ssa-ooso;.'

WISCONSIN .
= Judy Fryback, Directm' - (Rsec)
Bureau of Quallty Comptiance
Wisconsin Department of Heatth & Social Services
P, O. Bex 309
Madison, W1 537010309
(60€) 267-7185

(508) 2670352 - fax

E-mait: frybajc@dhfs.stalewius - -
Suppoert Contact: Debra Kath (608) 266-8847

*Rita Prigloni, Deputy Director
Division of Health, Bureau of Quality Comptiance
Wisconsin Depam of Health & Social Services
P. Q. Bax 309"
Madiitsan, Wi 537010308
(608) 267-718S -
(508) 2670352 - fax
E-mail: PRIGIRE@WP, DHSS STATE wILUS

AHFSA Directory

Support Contact: Debra Kay)
LTC.NLTC, CLIA {

Stephen Schiough, Chief

. Hespital and Health Service:

Wisconsin Department of M,
111 West Wilson Sveet, Up
BMadison, W1 537010309
(608) 256-3578

(508) 267-0352 - fax
Support Contact: Debra Kay

Lavern Woodford, Chief
Long Terrn Care Section
Wisconsin Departrnent of H:
P. O. Box 309 ,
Madison, W1 53701-0309
(608) 267-7157

(608) 267-0352 - fax
Support Contact: Debra Katt

Sandy Breitborde, Chief
Provider Regutation Section

- - Wisconsin Departrnent of M
-, P.O. 8ox 303

Madisen, W! 8§3701-0305
(608) 287-7157

(608) 267-0352 - fax
Support Contact: Debra Katt

/wvommc

" Jerry Bronnenberg,
Health Facilities ng"g
Wyoming Departmer

First Bank Building, L .

. Cheyenne, WY 82002~
(307) 777-7121

(307) 777-5970 - fax
E-Mail - gbronn@misse.stal
Suppont Contact: Tammy Sc

Marge Uelman, Assistant |

:Health Facilites Program

Wyoming Department of He:
First Bank Building, &th Floo
Cheyenne, WY 820020480
(307 777-7121

(307) 7775870 - fax
Support Cortact: Tammy S¢

* Jane Y. Taylor, Seniar M

Office of Health Quality

First Bank Buikding, 8t Floo:
., WY 82002-0480

@on 7771121

(307 T77-5570 « fax .

E-mai: JTAYLO@MISSE.S

" Suppert Conzact: Tammy S¢

Name underlined = Surveu 4
Voting memnber - *
Board member - 7



Referral Guide for HCFA Quality of Care Issues

All inquiries, alerts and other interactions that relate to quality problems in Medlcare/Medlcmd
should be addressed as noted below:

Surveyed Facilities %

REGION

STATES

CONTACT

TELEPHONE

Connecticut
M aine

Massachusetts

New

Hampshire

Rhode Island
Vermont

Ronald Preston,

Associate Regional
Administrator for the
Division of Medicaid & State

-| Operations

HCFA/DMSO
JFK Federal Bldg., Rm. 2350
Boston, MA 02203

(617) 565-1223

New Jersey
New York

Puerto Rico

Virgin Islands

Judy Bcrek

Aconrinta Dacinmn 1
mav\-luu’ L\.\—Eluucu

Administrator for the
Division of Medicaid & State
Operations

HCFA

26 Federal Plaza, Rm. 3811
New York, NY 10278

(212) 264-4488

m -

Delaware
Dist. of
Columbia

Maryland
Pennsylvania

Virginia
West
Virginia

Claudette Campbell,
Associate Regional
Administrator for the
Division of Medicaid & State
Operations

P.O. Box 7760

Mail Stop 13

Philadelphia, PA 19101-7760

(215) 596-6574

v

Alabama
Florida
Georgia

Kentucky
Mississippi
North Carolina

South
Carolina
Tennessee

Eugene Grasser

Associate Regional
Administrator for the
Division of Medicaid & State
Operations

HCFA

101 Marietta Tower, Suite
601

Altanta, GA 30323

(404)331-2418

Illinois
Indiana

Michigan
Minnesota

Ohio
Wisconsin

Walter Kummer

Associate Regional
Administrator for the
Division of Medncaxd & State
Operations =~

HCFA

105 W. Adams St., 15th Fl.
Chicago, IL 60603

(312) 353-9805




REGION

STATES

CONTACT

TELEPHO!.

Vi

Arkansas
Louisiana

New Mexico
Oklahoma

Texas

Roger Perez,

Associate Regional
Administrator for the
Division of Medicaid & State
Operations

HCFA :

1301 Young St., Suite 833
Dallas, TX 75202

(214) 767-6301

Vil

Jowa
Kansas

Missouri

. Nebraska

Dick Brummel,

Associate Regional
Administrator for the
Division of Medicaid & State
Operations ’
HCFA

601 E. 12th St., Rm. 227

(816) 426-5925

Colorado
Montana

North Dakota
South Dakota .

Utah
Wyoming

Kansas City, MO 64106

Spencer Ericsbn,
Associate Regional
Administrator for the

Division of Medicaid & State’

Operations :
Federal Office Building

1961 Stout St., Rm. 522
Denver, CO 80294

(303) 844-2121

American Samoa
Arizona

California
Guam

Hawaii
Nevada

Janice Caldwell,

Associate Regional
Administrator:for the
Division of Medicaid & State

"Operations

HCFA
75 Hawthorne St., 4th Floor
San Francisco, CA 94105

(415) 744-3679

Alaska
ldaho

Oregon
Washington

John Koziol,
Associate Regional
Administrator for the

Division of Medicaid & State

Operations
HCFA

2201 6th Avenue
Mail Stop RX40
Seattle, WA 98121

(206) 615-2313




Other Facilities/Practitioners

CONSORTIUM | REGIONS STATES . CONTACT TELEPHONE
Northeastern I 11, 111 | Connecticut New Vermont Richard Dicker, | (617)565-1323
' Delaware Hampshire  Virginia MD
Dist. of New Jersey  Virgin Associate
Columbia New York Islands Regional
Maine Penn. West Administrator
Maryland Puerto Rico  Virginia for Clinical
Massachusetts  Rhode Standards &
: Island Quality
HCFA, DCSQ
JFK Federal
Bidg., Rm. 2275
Boston, MA
02203
Midwestern V, VIl | lllinois Michigan Ohio Gregory Lear, (816) 426- 5746
Indiana Minnesota ~ Wisconsin | Associate Ext. 3132
Iowa Missouri Regional ’
Kansag Nebraska Administrator
for Clinical
Standards &
Quality
DHHS/HCFA
Region 7
Federal Bidg.
601 E. 12th St.,
Rm. 206
Kansas City,
MO 64106-2898
Southern IV, VI | Alabama Louisiana South Shawneequa (214) 767-4441
' Arkansas Mississippi  Carolina Harris,
Florida New Tennessee | Associate
Géorgia Mexico- Texas Regional
Kentucky North Administrator
Carolina for Clinical
Oklahoma Standards &
Quality ~
HCFA
1301 Young St.,
Rm. 833
) Dallas, TX
75202
Western VI, IX, | Alaska Hawaii South Peter Houck, (206) 615-2374
X American Idaho Dakota Associate o :
Samoa Montana Utah Regional
Arizona Nevada Wash. Administrator
California North - Wyoming | for Clinical
Colorado Dakota Standards &
Guam Oregon Quality
DHHS/MHCFA/
RX42
2201 6th Ave.
Seattle, WA

98121-2500
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hospices, outpatient rehabilitation facilities and clinics, rural heaith clinics, clinical laboratories, kid,
dialysis facilities, ambulatory surgical centers, independently practicing physical and occupational
therapists, and psychiatric hospitals. '




