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Thanks for the email Tom. And yes we will get out of this together.

No Mary or Rick didn't teli me about Mike’s deal, I'm not sure why. But | do know in the past,
people have been told not to tell me certain things. Not sure why, but | know they have been,
therefore 1 get very little information unless if | ask certain people. As far as David goes, he
doesn't tell me any thing unless | ask him a straight forward question and then | still don't get an
answer half the time.

Second, that's very thankful of you to offer 1/3 of everything you own, but | can't accept that. I'm
not asking to own anyone of the companies (F Hut, Ubid, Petters Company, inc., Polaroid, and so
forth).

Tom, | care very much for you and | will always do everything | can to help ease the pain that you
are going through. 1 know the past couple years have not been easy and it's been very painful at
times.

And yes, I'm getting tried to PCI; it's something that | have to deal with. I'm tned of doing PO
after PO, I'm tried of locking myseff in my office to do the stuff that | have to do. | feel like { have
no connections with the rest of the companies or the outside world. | fell like I'm the only one
involved in the mess of PCI. I'm tried of being the bank for all the other companies that | have no
clue what's going on. I'm not telling you this for you to feel sorry for me, to call me orto set up a
meeting with me. There's not a lot we can do about this right now because | need to continue
doing the above until we do get ourselves out of it. | know we will. After about 4 hours at work or
after a couple days a week, | fell like a truck ran me over and can't wait to get out of the office and
| don’t want to come back. However I'm going to start changing that and I'm going to get involved
in more things. That's why | decided for Stephanie and me to go to Boston and meet with Paula
(travel person) to see what ways we can improve our travel department and take advantage of
some of there discounts. I'm going to start setting up more meeting outside of the office, maybe
with banks, investors or going out o Boston a couple times with Bob to understand Zink a little
better. | need to start doing something out of the office before | start making too many mistakes,
as we can't afford mistakes right not,

Tom, | know you and Bob do just as much in PCI, as when | tell you that | fell like I'm the only
one, I'm telling you that because that’s how | fell right now. Believe me | give Bob plenty to do
and | wish I didn't have to so he could do more with Zink and help finding a way out. The
insurance is a prime sample on why | feel that way at times. | know you and Bob have been
working on it, but to date | have no clue other then you calling Tim, what you two talked about. |
thought someone was going to call Larry and | believe no one has otherwise you and bob would
have known that KC was completed. I'm not saying that I'm now taking care of it, but | have no
clue what you and bob have done about it. Is it my fault, maybe cuz | should ask more
questions? But | tried of always having to ask for questions; can't someone just send me an
email or feave me a message on what’s going on?

Again, I'm not telling you the above for you to feel sorry for me, to call me or anything else. We
will get out of this mess. See you Tuesday aftemoon.

Love
Deanna

PS: | leave Wednesday night for FL. Al is leaving Tuesday and then we are going to spend the
weekend in FL.
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