Resources for Complaints

Complaint Against

Community Programs for People
With Developmental Disabilities

Contact

Department of Human Services
(503) 945-9495 / (866) 406-4287
http://www.oregon.gov/dhs/dd/pages/abuse/index.aspx

Department of Corrections

Inspector General

(503) 555-1234 Inmates

(877) 678-4222 Public and Staff
http://www.oregon.gov/DOC/INSPEC/pages/index.aspx

Special Litigation Section of the Civil Rights Division
U.S. Department of Justice

Civil Rights Division

950 Pennsylvania Avenue

NW Special Litigation Section

Washington, D.C. 20530

(202) 514-6255 / (877) 218-5228
http://www.justice.gov/crt/about/spl

Department of Human Services

Governor’s Advocacy Office

(503) 945-6904 / (800) 442-5238 - Confidential messages
Naomi Steenson - dhs.info@state.or.us
http://www.oregon.gov/DHS /aboutdhs/pages/gao.aspx

Disability Concerns

Disability Rights Oregon
(503) 243-2081 / (800) 452-1694
http://www.droregon.org/need-help /hel

District Attorney

Oregon State Bar

(503) 620-0222

cao@osbar.org

Complaint form at http://www.osbar.org/discipline
http://www.osbar.or

Housing Discrimination

Fair Housing Council of Oregon
The Fair Housing Hotline

(503) 223-8197 / (800) 424-3247
information@fhco.org

Bureau of Labor and Industries (BOLI)

(971) 673-0764

Complaint form at:
http://www.oregon.gov/boli/CRD/Pages/C Crcompl.aspx
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Resources for Complaints

Complaint Against
Judge

Contact

Commission on Judicial Fitness and Disability

(503) 626-6776

Complaint form at: http://courts.oregon.gov/CJFD/Pages/index.aspx
http://courts.oregon.gov/CJFD/Pages/index.aspx

Lending Discrimination

Consumer Financial Protection Bureau (CFPB)
(855) 411-2372

consumerfinance.gov

Mental Health Treatment
Provided Through Oregon Health
Plan or Multnomah County

Oregon Health Plan

(503) 988-5887 / (888) 620-4555
Complaint form at:
http://web.multco.us/mhas/get-informed

Oregon State Hospital

Associate Director for Consumer and Family Services

(503) 945-7132 - Deborah Howard

(800) 522-2602 - Long Term Care Ombudsman Office
http://cms.oregon.egov.com/oha/amh/osh/Pages/about us.aspx

Portland Police Bureau Officials

City Auditor's Independent Police Review Division (IPR)
(503) 823-0146

(503) 823-3530 - Fax

ipr@portlandoregon.gov

http://www.portlandonline.com/auditor/index.cfm?c=26646

Portland Police Bureau Programs

Citizen Review Committee (CRC)
crc@portlandoregon.gov
http://www.portlandonline.com/auditor/index.cfm?c=26646

Private Attorney-In need of one

Oregon State Bar

(503) 684-3763 / (800) 452-7636

Modest Means Program Application:

http://www.osbar.org/ docs/public/diy/modestmeansapp.pdf
http://www.osbar.org

Legal Aid Services of Oregon
Contact your local office:

http://sites.lawhelp.org/program/694/RTF1.cfm?pagename=Locations
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Resources for Complaints

Complaint Against Contact
Public Officials Attorney General'’s Office

1162 Court Street NE

Salem, OR 97301

(503) 378-4400
http://www.doj.state.or.us/Pages/index.aspx

School Districts School District
Contact the District First
http: //www.osba.org/Links/LeftNav/Education%?20Institutions
Districts.aspx

then:

US Department of Education

Complaint form at:

http: //www2.ed.gov/about/offices/list/ocr/complaintintro.html
http: //www.ed.gov

Tribal Concerns Legislative Commission on Indian Services
900 Court Street, NE, Room 167
Salem, OR 97301
(503) 986-1067
http://www.leg.state.or.us/cis

US Postal Service Inspectors US Postal Inspection Service
Criminal Investigations Service Center
Complaint form at:
https://postalinspectors.uspis.gov/contactUs/filecomplaint.aspx
https://postalinspectors.uspis.gov
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