
TECHNICAL SUPPORT - ADVISORY GROUPS
(addresses and phone numbers from the ICS parameter tables)

AREA   GROUP MANAGER Address Phone Server Location Server Name Group Number Field Areas States
Area 1
Sheila Savini, TSM (Acting) Boston Tony Behrle 25 New Sudbury St., 

JFK Bldg Rm 800, 
Boston, MA

(617) 316-2611 Boston, MA qb6901 21976900 1 CT, MA, ME, 
NH, RI, VT

Area 2
Carol Boos, TSM Brooklyn Bill Valicenti 625 Fulton St, 

Brooklyn, NY
(718) 488-2825 Brooklyn bh6901 22976700 2 NY

Buffalo Larry Ziolkowski 111 W. Huron St., 
Buffalo, NY

(716) 961-5278 Buffalo bf6901 22976800 2 NY

New York Ellen Connelly 290 Broadway, New 
York, NY 

(212) 436-1314 Brookhaven hq6901 22976900 2 NY

Area 3
Robert Misinkavitch, TSM Philadelphia Isoke K. Keto 600 Arch St., 

Philadelphia, PA 
(515) 861-1073 Philadelphia pi6801 23976900 3 PA

Pittsburgh Charles Dinan 1001 Liberty Ave, Ste 
1300, Pittsburgh, PA

(412) 395-5200 Pittsburgh pi6801 23976900 3 PA

Springfield NJ Susan Kwiatkowski 955 S. Springfield Ave., 
Springfield, NJ 

(973) 921-4283 Springfield ne6601 23976700 3 NJ 

Springfield NJ Thomas Cocoran 955 S. Springfield Ave., 
Springfield, NJ 

(973) 921-4295 Springfield ne6701 23976800 3 NJ, PA

Area 4
Scott Irick, TSM Richmond Michael Lenihan 400 North 8th St., Rm 

898, Richmond, VA
(804) 916-8041 Richmond ri6701 24976800 4 VA

Greensboro Charles Little 320 Federal Place, Rm 
312, Geensboro, NC

(336) 378-2170 Greensboro gr6901 24976700 4 NC, SC

Baltimore Joe Shelton 31 Hopkins Plaza, Rm 
1120, Baltimore, MD

(410) 962-1708 Baltimore ba6901 24976900 4 DE, MD

Columbia, SC David Chapman (PALS Mgr) 1835 Assembly St., 
Columbia, SC

Greensboro, NC gr9996 99966900 1 2 3 4 5 6 8 Various 
(PALS)

Area 5
Bob Holmes, TSM

Area 5 Fort Lauderdale Denise Rosenberg 7850 SW 6th Court, 
Plantation, FL

(954) 423-7312 Ft Lauderdale fl6701 25976700 5 FL

Jacksonville Maxine A. Lindsay 550 Waters St., 
Jacksonville, FL

(904) 665-0898 Jacksonville jv6901 25976900 5 FL

Jacksonville John D. Fowler 6800 Southpoint Pkwy, 
Jacksonville, FL

(904) 665-2039 Jacksonville jv6801 25976800 5 FL

Area 5 & 15 Plantation Sandi Nirenberg 7850 SW 6th Court, 
Plantation, FL

(954) 423-7344 Plantation fl9766 25976600 5, 15 FL & 
International

Area 6
Dave Gardin, TSM Cincinnatti Kyle Romick 550 Main St, Rm 3411, 

Cincinnatti, OH
(513) 263-3198 Cincinnatti SC cn6901 26976800 6 OH, KY, WV



Detroit Gregory Turner 477 Michigan Ave, Rm 
2371, Detroit, MI

(313) 628-3646 Detroit, MI dt6701 26976900 6 MI

Area 7
Annette Jones, TSM Chicago Catherine Harris 230 S. Dearborn, Rm 

2580, Chicago, IL 
(312) 566-2894 Chicago cg6901 27976900 7 IL

Chicago Sharon Harper 230 S. Dearborn, Rm 
2530, Chicago, IL 

(312) 566-2856 Chicago cg6901 27976900 7 IL

Indianapolis David Crites 575 N. Pennsylvania, 
Indianapolis, IN

(317) 226-6188 Indianapolis in9767 27976700 7 IN

Milwaukee David Norwood 310 W. Wisconsin 
Ave., Milwaukee WI

(414) 297-1436 Milwaukee, WI jm6901 27976800 7&9 WI, IA, NE

Area 8
Bill Walsh, TSM (Acting) Atlanta-ADV Dee Williams 404 W. Peachtree NW, 

Atlanta, Ga
(404) 338-8254 Atlanta, GA aa6901 28976800 8 GA

Nashville Scott Franks 801 Broadway, 
Nashville, TN

(615) 250-5797 Nashville, TN ns6901 28976900 8 TN, AR

New Orleans Wallace Schneidau 600 Maestri Place, New 
Orleans, LA

(504) 558-3219 New Orleans no6901 28976700 8 AL, LA, MS

Area 9
Kevin Harris, TSM St. Louis John Head 1222 Spruce St, St. 

Louis, MO
(314) 612-4174 St. Louis,MO sl9768 29976800 9 MO, KS, IA, 

MN, ND, SD 
NE

St. Paul Kathleen Kelm 316 N. Robert St., St. 
Paul,  MN

(651) 312-7972 St. Paul sp6701 29976900 9 MN, ND, SD, 
NE

Area 10
Linda Short, TSM Austin James P Coates (PALS GROUP) 300 E 8th St., Austin, 

TX
(512) 499-5275 Phoenix px9997 99976900 7 9 10 11 12 

13 14 16
Various 
(PALS)

Austin Lexie White 300 E. 8th St., Austin, 
TX

(512) 499-5275 Austin, TX as6901 30976800 10 TX

Dallas Margaret Glasgow 100 Commerce St., 
Dallas, TX

(214) 413-5248 Dallas, TX da6901 30976900 10 TX

Houston Felix Carrillo 1919 Smith, Houston, 
TX

(713) 209-3828 Houston hs9767 30976700 10 TX

Oklahoma Lonnie Burks 55 N. Robinson, 
Oklahoma City, OK

(405) 297-4336 Oklahoma City ok6901 30976600 9, 10 OK, AR (liens)

Area 11
Debbie Vahe, TSM Denver-ADV Lyle Voss 600 17th St., Denver, 

CO 
(303) 446-1439 xd6901 31976900 CO, WY, MT, 

UT
Phoenix Connie Peters 210 E. Earll Dr., 

Phoenix, AZ
(602) 207-8546 Phoenix px6901 31976800 11 AZ, NV, NM

Area 12/13
Emmett Hannifin, Act'g TSM

Area 12 Seattle Jill Pace 915 2nd Ave. M/S 
W245, Seattle, WA 
98174

(206) 220-5532 Seattle, WA yt6901 33976700 12 HI, ID, OR, 
AK, WA



Fairbanks Jill Pace 101 12th Ave. Rm. 168, 
Fairbanks, AK 99701

Seattle, WA yt6901 33976700 12 HI, ID, OR, 
AK, WA

Portland Jill Pace 1220 SW 3rd, M/S 240, 
Portland, OR 97204

Seattle, WA yt6901 33976700 12 HI, ID, OR, 
AK, WA

Honolulu Jill Pace 300 Ala Moana Blvd. 
M/S H240, Honolulu, HI 
96850

Seattle, WA yt6901 33976700 12 HI, ID, OR, 
AK, WA

Area 13 San Jose Jerry Kinkade 55 S. Market St., San 
Jose, CA 95113

(408) 817-6495 San Jose, CA sj6901 33976600 13 CA

Salinas Jerry Kinkade 55 Plaza Cir. Salinas, 
CA 93901

San Jose, CA sj6901 33976600 13 CA

Santa Cruz Jerry Kinkade 303 Water St., Santa 
Cruz, CA 95060

San Jose, CA SJ6901 33976600 13 CA

Oakland Bob Williams 1301 Clay St., Ste 
1400S, Oakland, CA 
94612-5210 

(510) 637-2386 Oakland, CA ol6901 33976900 13 CA

Oakland ALS Myrna Antonio 1301 Clay St., Ste 
1400S, Oakland, CA 

(510) 637-2386 Oakland, CA ol9768 33976800 13 CA

Area 14/16
Leo Alvarado, TSM

Area 14 Laguna Niguel, CA JoAnn Carr 24000 Avila Rd., MS 
5915, Laguna Niguel, 
CA  92677

(949) 389-4124 Laguna Niguel, CA ln6801 36976700 14 Southern 
California

Area 16 Los Angeles, CA Frances Quintero 300 N Los Angeles St., 
MS 5021, Los Angeles, 
CA  90012

(213) 576-3056 Los Angeles, CA la9766 36976600 16 Southern 
California

Los Angeles, CA Deborah Pepo 300 N Los Angeles St., 
MS 5026, Los Angeles, 
CA  90012

(213) 576-4376 Los Angeles, CA la9768 36976800 16 Southern 
California

Los Angeles, CA Margaret Perea 300 N Los Angeles St., 
MS 5027, Los Angeles, 
CA  90012

(213) 576-4021 Los Angeles, CA la6901 36976900 16 Southern 
California


