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Webinar Housekeeping 

 Audio
 Join webinar audio by phone 
Dial the conference call number provided in the 

calendar invitation
Enter the access code provided in the calendar 

invitation when prompted
All participants should MUTE their phone 
Do not place your phone on hold

 Attendance
To ensure that we have a record of your 

attendance, type your name and your Tribe’s 
name in the Chat window

 Questions
Questions may be typed in the Chat window or 

verbally asked during the question and answer 
period of the webinar
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What is the N-DEx System?
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 N-DEx is a national investigative information sharing 
system that provides access to national records that allows  
investigators to work with others across the nation in a 
collaborative environment.

 N-DEx contains the underlying records held by criminal 
justice agencies. 

 N-DEx provides access to records shared by 
more than 6,300 criminal justice agencies and 
includes incident reports, arrest reports, service 
calls, bookings, citations/tickets, prison and jail 
records, field contact, photographs, interviews, 
and other information. 
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What is the N-DEx System (cont’d)
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John Walsh Talks N-DEx

https://www.youtube.com/watch?v=8cyO0P3SlSo
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N-DEx Use by Law Enforcement Agencies
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 Police can conduct queries in the National Data Exchange (N-DEx) to obtain 
national historical case information and cross-check police reports for 
investigative purposes. 

 N-DEx permits law enforcement personnel to search local, state, tribal, and 
federal criminal justice records to:

 share valuable case information in a secure real-time environment

 use advanced analytical tools to graphically depict investigations

 detect relationships between people, events, property, and locations

 identify hot spots of criminal activity

 receive notification when new records of interest enter the system or 
when another user searches similar interests.
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How to Access N-DEx
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 Access is through the Law Enforcement Enterprise Portal (LEEP) and 
requires a LEEP Account

 User must be approved for access by the Tribal N-DEx Agency 
Coordinator (NAC) who is usually the tribe’s Terminal Agency 
Coordinator (TAC)

 For additional information on “How to Request an N-DEx account” see 
the attached job aid: 
https://nextest.just.jmd.usdoj.gov/resources/job_aid_how_to_request_a
ccess_to_n-dex_v1.pdf

https://nextest.just.jmd.usdoj.gov/resources/job_aid_how_to_request_access_to_n-dex_v1.pdf
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Conducting a Search in N-DEx
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Search Results from N-DEx
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N-DEx “Baseball Card” View Search Result
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Tribal Success with N-DEx
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 Tribe utilized N-DEx to locate the suspect and kidnapped 
vulnerable adult quickly; without N-Dex, the investigation 
would have taken much longer and the vulnerable adult 
would have been located and recovered much later, if at all
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Communications with the 
N-DEx Program Office
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 N-DEx Program Office phone number: 1-304-625-0555

 Email address: ndex@leo.gov 

 N-DEx Resources are located on our JCIS Training and 
Learning Center under the N-DEx icon. 
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Resources

 Training and reference materials can be found in the JCISTraining and 
Learning Portal
 https://nextest.just.jmd.usdoj.gov/cjin/index.php

 Contact your Tribe’s assigned Business Relationship Manager (BRM) by 
email with questions
 Cc: tribalaccess@usdoj.gov

 Please include your Tribe’s name in the subject line of the email 

 Technical questions and inquiries should be sent to the Idemia Help Desk
For urgent requests, please call 800-734-6241
Routine requests can be sent by email to CSCenter@idemia.com
 Cc: tribalaccess@usdoj.gov
 Please include your Tribe’s Name in the subject line of the email

12

https://nextest.just.jmd.usdoj.gov/cjin/index.php
mailto:tribalaccess@usdoj.gov
mailto:CSCenter@idemia.com
mailto:tribalaccess@usdoj.gov

	Use of the National Data Exchange (N-DEx) by Law Enforcement Agencies
	Webinar Housekeeping 
	What is the N-DEx System?
	What is the N-DEx System (cont’d)
	N-DEx Use by Law Enforcement Agencies
	How to Access N-DEx
	Conducting a Search in N-DEx
	Search Results from N-DEx
	N-DEx “Baseball Card” View Search Result
	Tribal Success with N-DEx
	Communications with the �N-DEx Program Office
	Resources

