
Thc rolc olthc Unitcd Statcs Attorncy is to prosccute cascs

hirly and justly. If you arc idcntificd a-s a victim undcr thc

Crimc Victims' Rights Act, wc will makc our bcst cfforts to
cnsurc you arc providcd thc rights and scrviccs dcscribcd in

this brochurc. Wc will also do our bcst to assist you witlr
acccssing a varic$ oflscrviccs and hclp you navigatc thc

criminal justicc systcm.

Our actions on your bchalfldo not constitutc an aftomey-
clicnt rclationship and wc cannot givc you lcgal advicc. Thc
intcrcsLs of thc Unitcd Statcs may occasionally divergc fiom
your intcrcsts as a victim. You may scck thc advice of an

attorncy wit} rcspcct to your rights. If you believc that an

cmploycc of thc Unitcd Statcs Attorncy's officc flailcd to

providc you with onc or morc of thcsc rights, you may filc an

administrativc complaint, as providcd undcr 28 CFR $

45. 10. Plcasc contact thc Unitcd Statcs Attorncy's officc to
obtain information about thcsc proccdurcs.

Victim Compensation:Thc Victim Compcnsation

Program for thc State ofAlaska hclps covcr cxpcnscs flor

vic--tims of ccrtain Spcs of crimc. Thc Crimc Victim
Compcnsation Program may bc ablc to reimbursc you for
rrimc rclatcd cxpcnscs such as mcdical care, mcntal hcaltl
cxpcnscs, and lost wagcs duc to crimc rclatcd injurics. To
obtain furthcr information and an application, contact our
Victim-Witrrcss Program.

Statc Compensation Program (800) 76+-3040

What is Restitution? Rcstitution in thc simplcst tcrms is

compcnsation flor a loss that is paid by a criminal to thc victim
oflthc crimc. lt is not awardcd in ciril cascs, but is ordcrcd as

part of a criminal scntcncc. Restitution is only availablc for an

actual monctary loss that a r,ictim sustaincd as a rcsult olthc
dcflcndant's criminal conduct.

Undcr Fcdcral law, rcstitution is mandatory lor many (but

not all) gpcs of crimcs. lt is important lor victims who may

bc cntidcd to rcstitution to kccp a rccord of thcir losscs,

mcdical cxpcnscs, propcrty damage and counscling

cxpcnscs, with rcccipts whcn possiblc. This information will
bc nccdcd by thc probation dcpartmcnt ilthc deflcndant is

conrictcd and ordcrcd to pay rcstitution.

INVESTIGATION

ARREST

DFTENTION HEARING (POSSIBLE)

A hcaring to dctcrminc thc tust<xly status of thc dcfcndant. Thc Court will makc a custody dctcrmination bascrl on statcmcnts fiom thc

pr()sccut()r, dcfcnsc att()rncy, and/or subpocnacd witncsscs and cxhibits. Dcl'cndants on rclcasc pcnding trial arc tipically supcrviscd bv

a Prctrial Rclcasc Ofliccr.

PRELIMINARY HEARING oT GRANDJURY HEARING

In a prcliminary hcaring, a Judgc dctcrmincs ilthcrc is suflicicnt probablc causc to chargc thc dcfi'ndant fi>r thc alk:gc<l ollcnsc. Thc
(lovcrnmcnt may call u'itncsscs to tcstify. This hcaring only oct'urs if thc dcfcndant has not bccn chargcd bv thc Grand Jury.

Altcrnativcly, a Grand Jury hcars cvidcnt'c in a non-public proceecling and ma'r'issuc flrrrmal chargcs via an Indictmcnt.

An Arrcst Warrant mav lrc issucd at this time in u hich casc, a <lctcntion hcaring may ()c('ur (scc abovc).

ARRAIGNMENT

A dcfcndant appcars in trrurt and hcars Gc t:harge(s) against him/hcr. At dris tirne , thc <lc(r'n<lant tvpicalll cntcrs a plca olnot guilty and

a trial date is sct lry thc C-1>urt.

DISCOVERY, PLEA NEGOTIATIONS & MOTIONS

This mav includc hcarings & rulings on motions concerning the admissibilitr' <>['evidcncc, trial issucs, or a possiblc guiltv plca frt>m t]rc

dcfcn<lant.

TRIAT, oT GUILTY PLEA

ln a trial, thc G<x'crnmcnt prcscnts its casc u'idr rvitncsscs, firlkxvcd lry thc dcft'ndant's casc. Thc trial gcncrallv rcsults in a vcrdict by a

jun'. Altcrnativcll', thc <lcl'cndant mav cntcr into a plca agrccmcnt u'ith drc Govcrnment anrl changc his/hcr plca to guilty rathcr t-han

procccding to a trial. In most cascs, you havc thc right to rnakc a statemcnt to thc Court at a public hcaring involving thc dcfcndant's

plca.

PRE-SENTENCE RTIFORT PREPARED

Aftcr a finding of'guilt, a prc-scntcncc rcport is prcparcd f<>r thc iudgc by U.S. Prolration, at which timc rrru halc thc right t<> submit a

'riftcn victim irnpact statcmcnt.

SENTIlNCE

Thc dcflcndant is scntcncc<l by thc Court. In most cases, v()u havc the right to makc a statr:mcnt to thc Court at a public hcaring
rlring thc dcli'ndant's st'ntt'ncing.

The Crime Victims'Rights Act gives victims of offenses charged in Federal court the following rights:

l) Thc right to bc rca-sonably protcctcd ftom the accused; 2) The right to reasonablc, accurate, and timcly noticc olany public court

procccding involving thc crime or o[any relcasc or cscapc o[thc accrrscd; 3) Thc right not to bc cxcluded from any such public court

procccding, unless the court, aflter rccciving clcar and convincing cvidcnce, dctcrmines tJrat tcstimony by the victim would bc

materially altcrcd i[thc victim hcard othcr tcstimony at that proceeding; 4) The right to be rcasonably hcard at any public procccding in

thc district court invoh'ing releasc, plca, scntcncing, or any parolc procccding; 5) Thc rca^sonablc right to confcr with thc attorncy for

thc Govcrnment in the ca^sc; 5) The right to full and timcly restitution as providcd in thc law; 7) Thc right to procccdings lrec from
unrcasonablc dclay; and 8) Thc right to bc trcatcd with lairncss and with respcct flor thc victim's dignity and privacy.
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If you are a victim, you are entitled to
information and assistance from the U.S.
Attorney's offi ce about:

o Emcrgcncy medical and social serviccsl

o Rcstitution or othcr relicf to which you may bc

cntitled;

o Public or privatc counscling, trcatmcnt or support
programs; and

o A scparatc waiting arca away from and out of thc
sight and hcaring ofthc dcflcndant and dcfcnse

witncsscs.

During prosecutionr /<ru are also entitled to
notification about:

o Casc cvcnts, including thc filing olchargcs,
schcdulcd procccdings, thc rclcasc or dctcntion
status of thc offcndcr, thc acccptancc of a guilty plea
or vcrdict at trial, and thc sentcncc imposcd.
Noticcs arc sent by lettcr or E-mail through thc
Victim Notification Systcm (VNS). If the dcfcndant
is convicted and sentenccd to thc custody o[ thc
Bureau o[Prisons, notification will continue through
VNS regarding thc dcfendant's rclcasc datc,
flurlough, or cscapc. REMINDER: please keep
YNS updated with of any address, E-mail, or
telephone number changes.

Visit wu u .notitr,.usdoi.r,ov to rcad the full text of the
Victims' Rights and Restitution Act.

Victim-Witness Program staff also provide
victims and witnesses with:
o Courtroom support, and

o Information and assistancc regarding travel,
lodging, parking, and rcimbursement for court
appcaranccs and prc-trial conferenccs in which you
havc bccn subpocnacd.

Many victims of and witresses to crime are emotionally

aflected by their experience and although everyonc rcads
differently, many peoplc report common reactions such as:

o Anger

o Feelings of'panic and/or anxiety
. Nightmares and sleep pattern changes

o Feelings ol'self-doubt, shame or guilt
o Reliving what happened

. Depression,diflicultyconcentrating
o Increased concern lor personal safety and salety <>l'

their family

Many people continue to have tlese responses for somc time
after the crime. The Victim-Witress Program can assist you
in finding appropriate support services.

National Center for Victims of Crime
(800) 3e4-22ss

Ifanyone threatens you or you leel that you are being
harassed because ofyour cooperation with this case, there
may be assistance available. Your saflety is paramount.
Please contact the investigating agent or the Victim-
Witness Program immediately. They may discuss with
you additional safety measures and assistance such as

temporary restraining orders, possible relocation, or other
appropriate reflerrals.

We are hcre to assist you as you go through thc criminal
justicc process. Howcvcr, you should know that wc work
as part of a team with thc criminal prosccutor and the
invcstigativc casc agcnt. Wc do our bcst to kccp scnsitivc
inflormation confidcntial. As part of thc tcam, thcrc arc

timcs when we may nced to sharc inlormation you
providc with tIc othcr tcam mcmbcrs. This is cspccially
important i[you sharc inlormation rcgarding your safcty,

a mcdical cmcrgcncy, inlormation that relatcs to child
abusc, and/or inlbrmation that is critical to thc
invcstigation or prosccution olthc casc.
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Introduction

The Department of Justice and the United States

Postal Inspection Service are committed to ensuring

that victims of federal crime are treated fairly as their
case moves through the criminal justice system.

In order to provide victims with information on case

events, the Department of Justice has developed the

Victim Notification System (VNS). This brochure
provides information about VNS.

Victim Notiication Svstem(VNS)

VNS is a cooperative effort between the Federal

Bureau of Investigation (FBI), the United States

Postal Inspection Service (USPIS), the United States

Attorneys' Offices, and the Federal Bureau of Prisons

(BOP).

This free, computer-based system provides important

information to victims. In many cases you will
receive letters generated through VNS containing

information about the events pertaining to your case

and/or any defendants in the case.

This information is also available in English and

Spanish on the Internet and through a toll-free
telephone number (Call Center). In cases with many

victims, you may receive only one letter and then be

directed to the Internet or Call Center for further
information.

VNS Information

You will receive a Victim Identification Number
(VIN) and a Personal Identification Number (PIN)

that will allow you to access VNS on the Internet and

using your telephone. You may write those numbers

on the attached tear-off card to keep with you.

If you have chosen to participate in VNS,but have

not received these nurnbers,please contact either the

FBI,the USPIS,or UoS.Attorney's Office handling

your case.

慮   Your VIN and PIN numbers are
both required any time you

contact the Call Center or when

accessing VNS on the lnternet。

VNS Internet Access:

' You may access information about the case via

the Internet at: http://www.Notify.USDOJ.Gov
You will be required to enter your VIN and

your PIN.

The Web site, in some instances, may provide

additional information that is not available
through the Call Center.

(Refer to Common Questions, numbers 4, 5 & 6

below, for more information regarding the Internet.)

You may call 1-866-DOJ-4YOU (l-866-365-
4968) for current information. You will be

required to enter your VIN and your PIN.

By following the prompts, VNS will provide

custody information and notice of upcoming
court events.

|:11111:|||

The Call Center will include options to hear:

Upcoming Events - information on future
court hearings

Historical Court Events - information on past

court hearings

Detailed Information on Each Defendant -

information regarding criminal charges filed,
the outcome of the charges, and the sentence

imposed by the Court; if the defendant is in the

custody of BOP, the custody location,
projected date of release from custody and

other release information.

VNS Notification:

You may also receive information about case events

by telephone, email, numeric pager, or fax. Please

note that in some rare instances, VNS may contact
you by phone which will require use of your PIN.

Cornmon Questions

Below are some common questions about VNS. If at

any time you have a question about VNS that is not

answered here, please feel free to contact your local

FBI, USPIS, or U.S. Attorney's Office.

1. When can I call the VNS Call
Center or access VNS on the
Internet?

(Eastern Time)
Monday - Friday 6:00 a.m. - 3:00 a.m.

Saturday 6:00 a.m. - 12:00 a.m.

Sunday 8:00 a.m. - 12:00 a.m.

1-866-DOJ-4YOU - (1-866-36s-4968)
International Callers:

(t)s02-213-2767
http ://www.Notify.USDOJ.Gov

You must keep your contact information current (see

Common Questions number 8). If an agency is

unable to contact you due to outdated contact
information, you will be removed from the
notification program.

2. What if I forget my PIN?

Each VNS notification will re-state your VIN & PIN.
If you do not have this correspondence, please contact

the agency (FBI/USPIS/U.S. Attorney's Office)
involved with your case.

3. What if I am not at home or my
phone is busy when VNS calls?

In this instance, the Call Center will continue calling
you every 30 minutes. If the call is answered, but is
not confirmed with your PIN number, VNS will
continue to call every two (2) hours.

VittinNotiFlcation Svstem■ ‐ |■  |■

4。 ]How do l accessthe VNS

Internet site?

A.Entcr http:〃wwwoNotify7.USDOJ Govin

your Web browser.
If you are a new user, click "First time users

click here".
(l) Enter your VIN.
(2) Enter your PIN.
(3) Complete the remaining information as

requested on the Web site to include
creating a new VNS Login ID.

Your VNS Login ID must be used in
conjunction with your VIN during any
subsequent access of the VNS Web site.

:|

B.

C.



5. What information is available on
the VNS Internet Web site?

The information available will include:
A. Case Activities Detail - information about

events in your case.

B. Downloads/Links - supplemental
information about your case.

C. My Information - allows you to view
and/or update your mailing address, phone
number, and email address.

D. Stop Receiving Notifications - allows you
to stop receiving further notifications. You
can later re-enroll using your VIN and VNS
Login ID.

6. How often is information on the
Internet updated?

The VNS Web site is updated daily, Monday through
Friday.

7. Does the Victim Notification
System ensure my safety?

No. Do not depend on VNS to ensure your safety. lf
you feel that you are being threatened, immediately
notify law enforcement.

8. What should I do if my contact
information changes?

If your address, email or phone number changes, you
should update your contact infbrmation using one of
the following methods: (l) VNS on the Internet*
(http://www.Notify.USDOJ.gov) (2) VNS Call
Center* (1-866-365-4968) (* You will need your
VNS VIN & PIN/IVeb Login ID); (3) the person
indicated on your initial notification letter, or; (4) the
Victim-Witness Coordinator at your local U.S.
Attorney's Office.

9. Must I receive notification?

If you do not wish to receive notification you may
contact: (l) the VNS Call Center (l-866-365-4968,
provide your VNS VIN & PIN, Select Opt Out
option); (2) access the VNS Web site and select the
Stop Receiving Notifications link; (3) the person
indicated on your initial notification letter; or (4) the
Victim-Witness Coordinator at your local U.S.
Attorney's Office.

INFORⅣIATION CARD

Victim ldentincation Numbcr(VIN)

Personal ldentification Number (PIN)

Not all relevant information regarding a case will be
contained within VNS. Victims may contact the
respective agency staff for additional information. E)OJ― USA-260

USPIS_PSN7610-07-000-1290

Overview - VNS Information

Information -
Activity

Internet Call

Center

Investigative Status
(Under Investigation or
Prosecution Declined)

/ /

Filing of Criminal Charges,
Outcome of the Charges and
Sentencing data

/ /

Future & Past Court
Hearings

/ /

BOP Custody Status &
location, projected release
date

/ /

Other available information /

Links to other Internet Web
resources

/

Update address, email,
telephone number

/ /

Opt out from access to VNS,
including the Internet & Call
Center

/ /
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U.S. Department of Justice

The Department of
Justice Victim
Notification

System

A SerVice Provided by':

. The Federal Bureau of Investigation,

. The United States Attorn.yr' 5ffi..r,

. The Federal Bureau ofPrisons, and

. The Office for Victims of Crirne

In Cooperation With:

. The United States Postal Inspection Service


