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the subje_ct .of an. iil.vestigatioi.1 con~erning, ·potenti!3,l viQlatfons of f~deral crimin~l l~w 

concerning controlled substances. The United. States and :Sovah Health ~co~lectively, "the 

Parti¢$") have entered it').to an agreement to resolve this matter ~y way of a Non­

Prosecution Agreement ("NPA"l attached as Exlnoit 1. The·Parties agree the Courthas (a) 

jurisdiction 9ver,the subjectmatter; Partj.es, a11cl m>Af an.cl (1,) authority to •.~nter and.~nforce 

this order compelling SoVcahHealth to comply wlfh the,tenns.ofthe NP:A .. 

A:ccordingly, based on the· :agreement of the Parties and .fQr go:od cause shown, 

Sovah Health and any successors. in interest are her~by ORDERED to fully comp~y with 

ilie tenns of the NJ>A,. 

The Court may impose :any sanction it deem~ appropriate for any violation ·ofa tenn 

of the NPA and/or this Order. Also, ~y vfolaiion of;'a term of the: NP A :and/or this Order 

·b)' Sovah Health or any sticcessor may- be, punished. as conteli)pt of .court, fucludiqg" ;but 

not lhnited to, crimin~ conte~pt, in yiolatfon of title 18, :United S~tes .Gode, Section 401. 
~ ' 
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Qrdu: Coroe,Ulns Comufle■u 

Entered this 8Aday of June, 2022. 

Senior United States District Judge 
Seen and Agreed to: 

:::b ;~•:~ & / 7 / Jo()_~ 
~ DA TE 
President 
Danville Regjonal Medical Center, LLC (d/b/a Sovah Health) 
Authorized Corporate Representative for Sovah Health 

~ A l,/7 I l.1. - - - ---- ----J ~es M. Cole DATE 
SIDLEY AUSTIN LLP 
Washington, DC 
Counsel for Sovah Health 

( I ,, l 
...:::.;1 0.1 .. '~ t.~, •1_,, ~ 

Lisa S. Rivera 
BASS, BERRY & SIMS 
Nashville, TN 
Counsel for Sovah Health 

Brenna E. Jennl 
SIDLEY AUSTIN LLP 
Washington, DC 
Counsel for Sovah Health 

DATE 

DATE 

Christopher R. Kavanaugh, United States Attorney for the Western District of 

B

VYJr:ginia: '-ti?~ _/._ .-;r:;:J , _ - • . 
~~ ?I ~ June 8, 2022 

Randy Ramseyer DA TB 
Abingdon, VA 
Assistant United States Attorney 

AJted,-,u I u, Nort-Pr11S«11ltt1n A,rulttnd 
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NON-PROSECUTION AGREEMENT 

1. 'Fhe United States Attomey;sOffice for the Western District ofVirgini1:1 
("USAO~ WDVA") an:d Sovah Health (Danville Regional Medical Center LLC d/b/a 
Sovah Health); purspant to autbority grant~ by its Board. o.f Di,r~tor~, enter ~to this 
Agreement to :resolve a p:ending·investigation of Sovah H:~th. Th~ sµpj~tj: matter of the 
it)vesti.gation is potential violations of controlled substance laws involving the th~ft and 
diversion of controlled substances by Sov~ Health pharmacy technician,Paulette Toller 
.fromlune,2017 to June 2019 and the:ftof controlled substances through the adulteration of 
controlled substances. by Sovah Health .registered nurse Emilee :Pot~at .:from January 2020 
to May 2020 (coUectiyely the ~•subj~ Mattei"). . 

2. · The l1SAO..,WPVA enters into this agreement .. pased.; on the in,div'idual 
circumstance$ presented by this case and$ovahHeah:b.,s:ackn,Qwledgement of the, facts. 
setforth ili.Addendum A and its commitment to: 

a. Fully comply with.all of the obligations set forth; in this, Agreement;, 

b. Agree:to the entry ofan Order(attached as Attachment 1) requiring S<>vah 
Health to fully comply with the terms of this agreement and be subjectto 
contempt s~ctions if-it _fai1s to do ·so; and 

c. Co~plyfully with,the ter:msofthe Civil Settleme:nt.Meement{attached 
as Attachmen,t 2). · · · 

. . 3~ · Sov~_He~tl), 3:gre~s it wiU,fulfill ail Qfthe obligations:setforth in the 
subpar~gr~phs ofllatagraph 2 ofi:b.i~ A~reement. · 

4. The Tenn ofSovah Healthts obligations 'qnder·ihis .A:gteemen~ witl be 4 
(four) years :~om the date the Court enters the Agr~ed Onl~ t'Effective D.~te''). 
However, ,the' Tel'lll ,will b~ ~xtended -to biclude any time. during which Sovah ,H"alth 
i~ n,ot "fully cQmplying with all of' its commitments, financial .and otherwise, set forth 
in·this Agreement 

s. Nothing i:n thi_s Agreement; the Ciyil· Settlement _Agreement, ,or ~ny 
related doctur)ent is an adrrusslon by the US,A:O-WDV ~ thQt the· a.tnOUl)ts paid by 
Sova:& Health are the ruaximum amounts ,that cQuid. in, the absence- of this-agreement, 
be ,recovered from Sovah H~~th,,npt d<> these doc'1lllen1& ,const#iite an admission by 

. Sovah lfealth that.the .amoUI1ts paid reflect the financial liability the;governm~tcould 
have established at trial. If SQv@ Health :does not comply-with, all of jts obligations 

· -:U,n. _ ~er __ ._,¥-s_~-:_ A~~-~ot;;~-JJ~A,Q.;e\Vf>YA :~ :iJ,Qtj>J¢¢Jud~<Mr4~ ,ajig¢:t!g 91."•preseJJ,_fl· ::. 
,•iJxMb#.•l'lo, t:_oiuiirf<Jflfar . . . ·· ,;ifidh~lfiiitCorp.iiirild1Jliiir'Hn1i,"iilJ! · ·: 
·lit ri::Sovdlilkallh• , ·. • " ·· 
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evidence that the total amount to be paid by Sovalt H~alth should= be higher; nor is 
Sov~ Health pr(}plu~e(f ti;-om ar~~g that:the,am~nlht shQuld.be 'less ,or. not Wa.tTanted" 

6. Effective begmning not .Jater than. the date it signs this agreement; Sovah 
Health: · 

a, C 'Shall :abi~e by: a11 · federal~ ·stafo; .~d locai .l,aw~ ai:l.d.'requir.emen~, re.lating to 
· • controlled substances:' 

b! ShaJl allow unlimited acces~ to $Qv~ Health.'s controlle<hubstance records, 
inch:mmg uJu1nnounced·, inspecti9ns by DEA, during hom in which the 
S9vah Health ~cility to he inspected is op~ to the ·pub;Iic~ ~ectlons of 
Sovah Uca.lth's cOJ1trolled ~stance ~cords which shall be conducted. as 
described.in 21 C.F.R. § 1316.08 .. 

c. .Shall.pemrlt DEA personnel to .enter any Sovah Health facility~ during hours. 
in which. the facility is open to the publi~; without an Administrative 
Inspection Warrant and wi{hoµt priornotijic~tionfor the purpose of v~fying 
compliance with this .Agreement and th~ Controlled Substanc~ A~t (CSA) 
and Its.·implemenw:igiregQlati~ns. 

d. Shall Q1aintain all CQntrolled substance ~rds as requited by 21 C.F ~R. Part 
1300 to End. These -records •musr be readily retrlevable 11poµ request for 
inspection by "the DEA. Sovah Health is :l'.equired to•main1ain these records 
fortwo.years·putsuantmor as required by21 CFR§ 1304.04(a). 

e~ Sliall install cam¢ras at each Auto0121ted Pisp~ing Machine ~d 
iJPPr'->priately position them to. capture the activity of plachlg/removing 
cor$nlled subs~ces in/out of the machine. This suhparagrapb must b~ 
cc,mplied with by Jw.y 1, 2022. 

f. Shall promptly review, by S.ovah .Health management (Management) 
( defined to include the So:vah Health Market President,; Chief Ope~ting 
Offic~r, Chief Nursing Officer, or Pharmacy Oite9J9r) · <>r ij 

complimic¢/ovetsight elilploy~e, ~Y discrq1~cies, discc:,v~· during !ID. 
employeets ·b~d courit yj~~,accessing ·controlled substances. the software 
program utilized should monitor which machines and employees have 
discrepancies, an<I each ~cr.epancy for tliose machines.and employees shall 
be,r~ew~;by Manageme1:1t.or a COJJll'liancetov~~ght~~pl9yee. A. record 
of aU blind count discrepancies will be ~µnned, ~ ~ployees mus.t 
<focumeiit what action was taken to resolve discrepanci¢'s. A discrepancy 
,r~i:>9;t ~ll~µl9 ,.lJ~r.g~J!CJ;a~,d~ ~!1· ~o:11,: ~~$-·c:l~y, :(MQ~4ay,,tw;o~· ,.· .. 

::exlilfllt l i6"i;'9i!utit.:Or!lit · . , Aul~ ~JiJi;ciit1iilt"1Jii ' .~ · , 
·1fii•re::&,v.al/Healih; ·, , .• , · 
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g. 

h. 

i 

j. 

k. 

Fnday, excluding; holidays). and th~ reviewed (and reconcile4, as needed) 
by a member ot Management or a compliance/oversight employee by the 
next busmess day. The review process and any reconciliation steps should 
also be documented. 

Shall maintain.reports of disciplinary action taken against employees found 
to have been responsible for the the~ diversion, 'or '.loss. of controll¢d 
substances. Sovah H:ealtb will :maintain 1:he. reports, in _an easily accessible 
mai_:mer and pl'(>QUC(' tpem. to DEA on r~quest. 

Shall promptly investigate each:po~ntialtheft, foss, tmnpering, or diversion. 
of .a e<>ntrolled substance, and each potential violation oflaw concerning, a 
controlled substance. Sovah llealth w.iUpromptly report each. potentialtheft, 
significant loss, tampering, or"tti:ve.tsion of a controlled -substance, and ·each 
potential violation of law concerning .a controlled ·su:I,stance,. ·'in writing, to 
the Virginia State f91ice m;ul. DEA. Such reports will be made not later than 
one business day from discovery unless it is determined. in the interim,. that 
th~e ·~ no potential th~ft, signific~ 19ss, tampering, or diversion. of a 
co~trolled su~~tanc~, -or po~ntjal -violation of law concerning a controlled 
substance~ · 

Shall, when .it' makes ~ report to an agency that ~ne ~f its employees; has 
stolen,, diverted, or lost a controlled :substance or abllsed or mishandled a 
controlled _substancet promptly send to the,Virginia State Police and DEA a 
copy ofthe,reportand.the .riame of the agency to whomsuch.report was made. 

S~f promptly notify tb,e Virgi$ ~qtte Poli~e ~d DEA when M~gem~~t 
pr di~ SPv• Health lftµnan J,l:~ources D~t.Qr- peg~l'.11~~ aww~ ~t ~Y 
Sov~Health employee,has .b~,.~~ed or cl@rged by law ~orcen,.1ent on 
any charges related. to controlled substances. $ovah Health will maintain a 
policy requiring employees to report such arrests or c)iju-ges to Management 
or the. Sovah Health Human Resources •Director, 

Shall .conduct a background cli~ck of ea¢h person who. will have access to 
coµtrolled sub~tances prior to hiring thepi, and s~cli: ~heck wtll in~lude 
co~pliance wit4 the requirements of 21 CPR§§ 130J~90,~d: 1301.93 and 
42, CFR ·,§ 424'.~S:l,~; Any mfopnatfoIJ. r.Pnceming such. pQrsen relating to 
cnminal convfotions~ .illflgal dnig use, or' adverse ]icensitlg issu~ sha)l be 
shared with the hiring 'manager-and the person's cmr~t ·and each .futµrt, 
supervisor. , ' , , 

~'!~iud;i~t~'· 
Ji, re: SOviift'Haa7th · -
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l. Shall not, without obtaining a waiver from the DEA, employ a person who 
will have access to·controlled stibstanc~ who has been convicted of.a felony 
relating to con:troJled substances~ orwho,.;at _any :time~ bas· had an _appliqatic>n 
for OBA registration denied,. 1evoked, or sun:endered for cau.se. 

m. Shall maintahi a mandatory random drug testing pre>gram :applicabl,e ·to any 
SQvah H~th employ~ with access to C<>nttolle_d ,substances. Each such 
eniployee shaU be ~$ted ~t l~t Ol)ce ey~ry-~ m~mtµs. rhe dates :and the 

. empfoyees chose,nfortesting shall be deternuned bi.indlyin:cfrandom1y •. Each 
t.est ~ follow· coU~ction s.tq,s and pro~dur~s t9 e_risure the integrity an.~ 
security of the collection site, and to ensure that the sample remains 
unadulterated during and after collection. Any positive test result for .a 
controlled substance, other than a controlled -substance taken .in accordance 
with a prescription issued to the employee fot a legitimate, medical purpose 
and within the scope of professional practice; shall be reported to huinan 
resources, and Sovab. Health will .make all requir¢d reports to licensing 
agencies (as applica,ble} and take other emplqyment ·actio11 as required er 
reaso11_8bly appropriate 1111,der ~ppJicaµle l~w, incluqing ~y ~lic:;;1bl~ lt1:w_s 
a.n4 regul3tions that goverp. 1icet1$ed emplQyees~ 

n. Shall create and.enforce a written;policy of progressive.discipline as it relates 
to the violation of So:vah Health',s corittolled sul,stance policies· and 
procedures, which shall he applicable. to .all _employees -with access to 
controlled substances. Such policy shall be created and in force on or:b.efore 
July 1, 2022. 

o. $hall ~onduct a :full physical inventory.annually to. represent an actual count_ 
of all:federally S~heduled II-VcQntrolled sqQst~oes on,Jumd,.consist~11~ with 
the r~quirements for a DEA biennial inventory, including. what is in the 
Autoipated Dispensing _Machines and controlled substances vault, witnessed 
by two individuals. Any discrepancies between the annual count and wllat 
should be on hand should be reviewe4 and reconciled by Management or a 
compliance/oversight employee. Sovah Health shall provide the results of 
the inventory, to DEA within 24 hours of conducting the inventory. The first 
su.ch D:1ventor:y- shall be conducted on or b~fore. July l, 2022~ An inventory 
thatme~ts the reqµirements of this subpaiagraph, conducte_d on or.afte.tMay 
lS, 2022 lilDd before the date ofthis agt'.eetnent. will s~ijsfy the requitement 
that the fitst.mv~tory b~ :col)dµcted on or b.dore.Jllly 1,. 20l2. 
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·Non-Prosecallon At!Remgl 

~e. obtained: from the p~armacy's peypetum inventory log and· be a date :in. 
which :a phy$ica1 co®t w~ previously taken in accotdance with Virginia 
Board; of Phamu.J,cy regulations (lSVACl l0-20-240). At the· end qffu,e a~t 
p.~od, (date chosen by Mailagem~nt but µpt less than-· ,60 days ·after: the 
beginnmgjnventoey· d~t~l, ,-~o~~r .phy$ic;li count will'.be co.nducted. All 
·receipts and cUsp~itiOn$ •4:w;ing «ie two AAte~ will ·oe reviewed in o,rd~I' tQ 

ascertain wheth~ all of the· audited.:c.ontroil~ sµbstm)ces can.be accounted 
for. 

q. ,$mu} coil4nct. J~tiJJ.ually,, a .setf' .. evaluation; to review c.ol)lpli~ce with all 
reqµi.rem:~nts ofth1f .Conttol1ed. $-u,os~~.Aet; the.l'ew.i}atic:ms:issued.mder 
the Act, .and this Agreement. At ·the . compJetion of eacb evaluation, the 
J>hannacist in Charge or the DEA:-<les.ignated person at th~ regi~~ will 
certify tbafhelshe has completed the evaluation and document any corrective 
.action to be taken. :Sov.ah Health. will retain .the letters <>f certificati011, and 
,make th~m available. t9 the DEA upon reg:uest, for tw.P year$ foJlowfug the 
<'.W.ira~w of this -~greern~. The first such self.-~vltluati.on shmJ be 
coo,~µcted.on orbefore July l,.2022. 

7. Sovah Health must notify the USAO as soon as reasonably ptacticablet in 
writing, .of any event {:including; but not limited to,. sale. merger, disSQlution, etc.): that 
would jeopardize ifs ability· to· pay any- .amounts under this Agreem.ent or the •Civil 
Settlement . .Agreement. If an adverse event, (i_11cluding, but not 1imlted to; sale, merger, 
d.issol1,1tfon, etc) womd jeopar(H~fSovm.~ealffi~ ab_Uity to pay anj, auip1,11lis un~ this 
A~m~nt, odf any p~yment-wou:id cause $ovah Health.to either (~)-qiolate an: existing 
debt covenant.fotwluch the'!wlder(s) wfll_!).Qt.forbeat, . .f~giv:~ o:r·otb.erWis·e exten<4 Qr,·(!:>) 
incur·~- n~gative going concern or viability asseisment, t1y,it$ ~udito~ {IS ,re4µirect by-att.y 
~pplicab,e clomestic or foreign corporate governance cQde, accoun~ing staii4ard or reJatecl 
Me or regulation, Sovah Health shall notify ·the USAO ~ soo4 as reasonably practicable. 

~- Sovah. l:lealth repres~nts: and warrants that it has reviewed its finattclal 
situation, it ®n"ently is not insQlvent·rui such teim is defined in l l U,$.C. ,§ i0H32)~ and it 
teasonably believes it sbaJl felll8in solvent fqJlowing.paymenf ofth~ financial obligatio~ 
set fQrth in this Agreement, Further, the ;parti~ :warrant ~t, in ev~~ting whether to 
ex~te this Agreement they. have (a) inten~ that the mutual pto~es, covenants, .and 
obligations set forth constitute a contemporaneous @Cchlllige fot-new value given to S'ovah 
B:eaitll, within the .meaning of U HSJt §'541,{c)(l);_ and· (b) concluded that these m• 
pr9mi,s~., covenants; and obllg~Ji<>ns do, "in,, .fact, ~on.¢i,b,l~~- such a, C,Q~emportme6QS 
·~change. Further, the parties watrantthat the mutual promises,·covenams;and.obligations. 
set forth herein.are intended to, and do, in fact; tepr~sent a.reasonably equivalent exchange· 
of value that iS. not intended to hinder; delay, or defraud MY entity to. which Sovah Health 
\vas·i1rbe~ame,indebted t~ton Qr~~r:th~~~µtDitte;;witl$·.the)neariiiig;~{ 11, :q~S;C •. , 
.1u,iu,;,1w<:o~,.1on1,t, · · ·· ·· · · · '' .. · -A~irw;,li.6it't1mor,,1•JIJJl;;ii_KNinitilif?zi(i:f1 
In fe:'Savatr Heiillli · · · - ' '~ 
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§S48(a)(l}. Sov;th H~Jth a,gr~e&· i~ oblig~(i~ns un~er t;hi_s Agreement may not be avoided 
pursuant to·l i .lJ.s~C. § 547 .·~d Sovah-H~llltlts.)lal1. ll~t argue !>r·.o#l~nyisevµce th~:p'O$itioii 
,ht ~Y :such· c~. ~cfioi;i,. Qr l)J'Qce,~i~g that .(l) ~9va1l :ll~al~!s nt;,li~ati,:ms, ·und.Q' '.this 
Agreement mJY be avoided .undet J l U.S.C. ~ 547 ;. (2) Sovab H~alth... was· im.olven,(~t Jhe· 
tim~ tbis Agreement was entered into; or {~) the mutual promises, covenants.. and 
obliW1tions setfurth in this' Agreement· do·not .constitute ·a ·contenipPran:eous :~ch~ge fQr 
new v~ue.given to .Sovah Health. Sovah.H~alth acknowledges that the,agt.eeQients in this 
P~graph_are provided in exchange for v~uable consid¢ratlonprovidedfu this.Agreement. 
Sovah·Health agrees all amounts payable under this a~ment are-:not dischargeabfo in 
bankruptcy and shall be considered debt for.a fine.,·penalty, orJorreiture payable·to and for 
the benefit of a govemmental unit pursuant to U U.$.C. § 523(a)(7). 

9.. Spvah Health will fully,cooperate with. all investigations and prosecutions~ if 
~Y~ l)y the DepaiimentofJusfice related, instmy way, to controlled .substances. 

to: Sovah Health will execute and :tmJisnrlt all documents needed to effectuate 
the tenns of this Agreement. 

ll.. Sovah Ire.alth wUl not, through it$ pr~sen.t or tu~- <Ur~t9rs; o.ffic.ers,, 
employees, or agents; ( l) make any publtc. statement or (2) makeJ;Uly statement or take 
$Y position' in :fitig~tion in whic:h :any tJl,li.te_d St\t~s. depBJ1ment qr ·agency·is a.party, 
contr~icting any-statement or,provision, set:forth in the Agreement or its attachm~. 
For the purposes of this paragraph, the .term, ''public statement'' means any statement 
made or authorized.by Sova.h:Health's:directors,:officers,·eIIiplqyees1:oi' attorneys, and 
includes, but.is notJimited to, a statement in OJ a:ptess release; .(2).public.relations 
material,. or (3) Sov.ah Health ~s websi~. Sovali..Health sb.all be granted a period of24 
hours from tlie time ofbeing notified of a breach ofthis provision, to cute or repudiate 
any public statement that l)l_ay violate thi_s prov.isfon. Notwithstanding., the .above, 
SovahHealth,may avml :itself or any legal <>r fa~tual:.ar~~nts avi:libtble in-defending 
litig~tiQn ~rought t)y ~ party Qther tham the lJ:p,qecJ. States. Thls p~~graph dpes .not 
apply to any statem,ent made by. any in_di.vidual in, the course: of any actual or 
.cont~plated cr4Iiinal:, regulatory, admimstrativ:e, or; civil ¢as~ irµtiat.¢d by .a:p.y 
:govemmental:or .Private patty against: such individual. This paragraph. also do.es not 
prevent Sovah Health Danville· from taking the position tha:t it di<i not violate the 
Agreement and.presentingiel~vant evidenc~ m.any,proc.eeoing with the United: St;i.tes. 

12. Sc;>vah Health awees if, _during the Term, it .undenakes any .material 
change fu corporate form, including ifit $ells, merges, or transfers any portion ofits 
business operation,s 1t1aterialtQ $oya.h_Iieaith',s COJlsoliciat¢ operations: as they e:xisted 
as ofJanu:uy 1, Z02J, whether such chan$eis structured as a sale •. asset sal~. merger, 
transfer, or pther material change in corporate fonn, it shall include in any contract for 
,,s.al!.~,. .. :nt~. g.·~.!~· -p-~.sfey,: Qr ~~~ :c}.iange, '-n:lt :~9PJ;'l)Ol'afe•. fo!!D. ..:~~.~~i.$!(,~J> ... j:q_~jl,g~~---· > 
,h1Jllllll'iii01.nii,iid,,Ja. . 'Auiliii!'Mlei' , .. utlJmc6',r,TilJ1,/f,, ., ' - ' 
,Ji,i,/Soiaiiile~/i/ii · ·· · '¥ · :- · -~, ·~' ~- - .. •. •. ·~. 
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,pqrclia$er-; qr any ;successor .in interest .thereto, to the. obligations . descri~ed itt this 
.A~ement-unless JhetrSAQ-WDVA 4thetwise agrees: in writing. Sovah llealth shall 
proviae-notice, to the USAQ..;W:J;)VA adeast 30 (thirty l~ays prior ta 1m.<,le$kilig an)( 
su~h sale, ~erge~, ,~fer> ot .other :~liange in cqrpt,~te fe>p11. N~~g #:.~!ein.:shaJl 
re$tr,ict Sovah)Ie.aitb, froJ;n fude~nifying (or .Q~~I)V{se be>Idin:g:harmies$). the pu,cha$er 
9r succ~sodn, inter:~t for peµalties Ol: other CQ~t$ ~fug from any~onducttbat l_llay 
have occw::red prior to the date of the transaction, soloug as such indemnific,ation does 
not have the effect of circumventing or frustrating the enforcement pwposes ·of this 
,Agreement, as detennined by the USAO..;WDVA. 

13. If, throughout. the Tenn, Sovah Health fully complies with. this­
Agreeinerit, the.USAO~WDVA agrees it w,n not ~f~g cthriiilal charges (except-as .to 
·potential crunjnat ~ -vfol~tiQi,,S, ~s to which tll~ Gov~mment.:in:akes; no agre,em~n.,t) 
based o~ the Subj¢ct Matter~ · ' · · 

14. NoJwithstanil;ng ~Y other provision of this Agreement,. if the USAO-
WDVA, in its soie discretion, determines.SovahHealth(a) prov:ideci:deliheratelyfalse, 
incomplete, or misleading .information-at any tii,ie-in, connection with ~ A,greefuent; 
(b) committed a· felony dutfug, the· Te~; or (c) lcnow~gly and .intentionally vi<>lated 
any provision, of thi.$-. .Agreemen:t, (1) the USAO.:WDVA will not be bound by its 
agreemer.itnot to QtQ~ecute ~ovah-Health for matters relating to the Subject Matter, (2) 
S_ovah H¢alth wiltnot,assert any,cl~un. UI1d~ the United States Coustitµtion, Rule il (f) 
of the ;Federal Rules of.CriiniiialPro<iedw:e, :itu1e 41 Oof th,e Federal Ru.les ofEvid.e11ce, 
or any other rule or law, that apy :statern~t~ or te~tim_cmy made by QT o:n bemi.lf of 
Sovah H~~ith prfor .Qr subsequent to .tbh~ Agr~i:µent,. or ;a,ny leads cltrived t~erefrom, 
should be suppressed or are otherwise inadmissible, ~d (3) the USAO..;WDVA m~y 
:file Slly charges which ,could have been·. filed agamst Sovah. ,H~alth relating. t<> the 
Subject. M~tter; ~ovah :Health. aware· of its .right~ ·qop®rning .statutes <>f limit~'fipn, 
agrees any"prosecutiori. not tim~barted by th.eapplica,ljle :~tatute, ofJimitatloilS· Oh tlie 
Effective n·ate ·of thi~ A-m:e~in~n,t _lilg1y be: .co.Dllil~ficed ag~inst S.ova.h He?l'th in the 
evenr,of i~ violation of a provisioii of tJiis. ~gr~meiU(this statute .of lin.titati;;,ns tolling 
ptp:vision '.Qnly applie's fo aptos_ecution brought by the: USAO-WOV:A withln one year 
and .. Qne m9n,th Qf jhe USJ\O~WDV~ p~oviding writtennQficeofa vlol~tiQJtas s.e;'fo$ 
in the following sentence.) Shoµld the lJSAQ-WDVA deteJ,1llllle th~! So;yah :W:!'aitll 
has violated any provision.of this Agreement, the tiSAo~ WDVA shall provide prompt 
written notice to .~.ovah Health' and provide $()vah Health with·~ 30 (thirty),day perj~d 
.from the date Qfreceipt of notice in which tomakea·presentation to the USAO-WDVA 
to . demonstrate 'that no violation OCCUITed; that any violation was unintentional e>r 
inadvertent. or, to the extent applicable. that. the violation should i;iot result in adverse 
action, including because the violation has been c.uredby Sovah H~th. 
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. ts. · So.~$.,. a,'.ealth ~gr~es to t,tie :entry of an Qtder of the Court (attac4ed as 
Attachment ·1): in w.hfoh..S6v,a,b. Health is orcJ.~red- to comply ¥th the forms: of :th.is 

. Agreement and be subJect io~ in: addition to the: other: remediei-i: available· in this 
Agreement. .thejurisdiction.of die Court whether for :aptoceedmg that:could result in 
contenit,t or: arty other .remedy 1he· Court deems ~ppropnate sh(iuld :it fail to comply 
with ~yterm of the Agreement. For the pun,.~ses Q1~ d.ispU:te ov~r an.alleged violation 

. of the Agree~ent, a detenninaµQn by the l)SAQ,.WDVA that S.ovah He~ltli failed to 
comply with a,ten'n of the agre.ement.shall not be binding on the, Colll'.t. SpvahHealth 
agrees i;iothing will divest the Cowf of jurisdiction~ u:icludtt1g,' but notJiinited to; any 
proceeding :relating ~ bankruptcy, insolvency, ·reorganization, or relief of debtors. 

16.. Sovah H~alth shall comply witb (a) the FDCA, as amen'1~4, and 
implementing regulations governing the manufacture, marketing. salet. promotio~ and 
distribution .of ·drugs in tlie United States, (bl the ·controlled Substances Act, as · 
amended, an.d implementhig regulations, and (c) Title 18,. United $tates Code, Section 
l36S._ . 

17. Thi.s Agreement b:inds the Upjted. Stites AttQmey'$ O:t'tic~ .for the 
Western .l)istdct 9f Virginia,. ;Nptwithstanding the foregoing, it does,not bind ·the Tax 
Dlvi$ion of the Depanment of Justice, other iederai agencies, or any state, local, or 
foreign law enforcement or regulatoiy agencies, or any Qther authorities. 

18.. So:vah Health waives .all rights, whether asserte4 directly or by a 
representative, fo request or receive from the United States D~pai1ftlerit of lU$tice, 
United States· Food· atid Drug Adnimistration - Office of Criminal tnvestigations, 
United. Stat~sPrug Enforcem.etit Administr~tion, and VirginiaSt;ate,:PQJice any r.ec:or.ds 
peit~iningto the\ipy~tjgatio~·orpro,~~~utiQnpftbts case, including~.-without.lunitation, 
any r~cords that.:m;ay be. sougb.t:under the: Freedom, ofJnfor.mation Ac.t, S U .s.c .. '§, 5,S2, 
the Brivaqy Act 6£:1?74, S"Q',s~c. .. §. S52~, 01dhe Vit.:ginia .Fr~edoJ:11 ollnfonnatiQri;Act. 
Va. Code § 2.2-3700- 3714. · · · 

19.. Under.no circumstances will any money pa.id pursuant to this.agreemen.t 
or the related civil Settlement be returned to .Sovah Health. Howev~~ ifSovah H:ealtJ1 
violat~s this agreement and. is convicted Qf ~1 crime. based on the Subj~t Matter, the 
United States will recommend that. the coun cQnsider th'e payments ·made pursu~t to 
the ciyil ~ettlement agreemi:mt in rashlonihg ~ appropriate mo~e.ta1y penalty. 

20. Nothing in thi~ Agreement resolve$, in ,any way7 .~ny lfahility of any 
iildividwrl. 

21. ThisAg:t:eement, its Addendum. A, and Attachments l and 2 ·setforth a11 
;9tf~~$~,,f?~:.:the .~ent':between;:,Sc.wah· Uealth.-,~d·,."fi?:~:• pSA~.' :-VJ:PV~ ~--. <. 

· ,iJililblU,ld:Cti1tw1UJJ:r]er• -, . ..Atith11ilu4~~fJ}Jim-'~iitfii,,Jli, ,:s' ··. 
,-Iii¢/9,m.a!i:Tieii1ifr - · .. :· .... ,., < . ', · ... , ' · .. ~ ' - .__ ·•· , . 
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Non.Prgsecutlon Agre;m,m1 

~dments; modific:ations, .or additions to this Agreement will be valid unless tpey 
are in writing signed by the USAO-WOVA.and ap-attorney for Sovah F{ealth. 

22. · Sovah Health acknowledges its accepta:nce of this Agreement l,y the 
signature of its c9\111Sel and Officer(s). A copy Qfa resolution.authorizing th~ Officei(~)- to 
e~ecute .this Agreement and all other documents to resolve-this mati:~ on. behalf ofSovab 
Health is attac~ as Addendtun B . 

.Agreed to: 

CoJJJ1Sel ~s fully e~laine(l to tb,e .Board of J)irectors of· Sovah Health the facts. and 
circumstances of the :prosecution and the consequences.· .of entering intQ this Agreement. 
Cou.g_$el .has review~ ,.thls entfre Agreement and documents referenced herein with the 
clien~. ·through its Officer; Sovah Health. uru:lei'stands ·the terms and conditions of ·thiS 
Agreement, and So:vah Health's decision to enter into this Agreement :is kilo:wiJlg. and 
voluntary. Sovah .. Healthts ,execution of and cmtry iiitt> this Agreement is done with 
CounsePs co:nsent. · · 

. J!v~· .. -4/. . ~211 

~ A~ -". 
• • - ' C : •, .• • • ~,<;; • • 

James:Mi Cole. 
SIDLEY AUSTIN LLP 
Washington, DC 
Counsel/or Sov.ah health 

. tis$ S .. :aivera · 
BASS,.BERllY.& SIMS 
Nashville, TN 
.Counself~r Sova'/, 1lelllth 

DATE 

DA'I'E 
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· Couns.el for Sova.b Hea.lth 

,l?:d,iiiri 1ia..c"~;,; o~ · 
lit ·re: &JvalfHea}ll, · · 
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Christopher R..~vanaugh, United State, Attomey for ,the Western District of 
Virafn,ia: 

BY: . ~ ~ June 8, 2022 

Randy ~ms~yer 
Abingdon, VA 
Assistant United Stat~ Attorney 
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AddeLrdum A. to Non-Proffi!J!lion -,,reemdld 
Sovalt Health 

ADDENDlJMA 

AGREED FACTS 

1, Sovah. Health is a regional health care delivery system comprised of a hospital with 
two cainpuses - Danville- and MartinsV:ille. In 2017, Danville (formerly Danville 
Reg.anal M~cal Center) and Martinsvill~- (formerly Memori_al Hospital of 
Nl$,1ll1Sville l/t;ll~f~ty) UJJited to form Sovah Health. 

2. Pau1¢ttQ Tol•er was a pharmacy techrrl.cian at Sovah Health's Danville hospital 
(Sovab Health --- Danville). From June.2017 to June 2019, Toller .diverted and. stQle 
mpre than 11;000·SchedµIeII controlled substances and.more.than 1,900 Schedule 
III and, IV .con1rolledcsubstances from Sovah_Health --- Danville, exploiting a flaw 
in Sovah Health~s co~pliter system :used to track controlled substances. Bach time 
Toller diverted and stoi~ controlled su~ces, .she w9uld enter the l\ecessary 
information in Sovah Health - Danville's computer system and indicate certain 
controUe4 ~h~~~~s w~e tc:> \,~ moved froµi the ~ntral cQntrolled su'f?~~~ 
stor~ge location to a location that was in the system. bµt that no longer was used 'by 
Sovah Health,- Danville; As with atl transfers of controlJed substances, a fonn was 
generated and prlnted with a sequenti~l ,serial number. Such forms were required to 
pe signed,by two witnesses and returned and.saved by Sovah Healtlt-Da11ville. In 
the instan~ when Toller diverted medications, she destroyed ihe t'ornl$ and.di.d:not 
-place the forms in the location where such forms were fo· be· saved. During the time 
period of Toller•s• _diversion at Sov.ah Health-.Danville: · 

a, No Mlphysi~ inye,ntozy w~ c<>~duc;teti of Sovmi H~fh- P~vill~'s 
c,ontrolleds@stmces which wowd fulve: identified' Toll~'s theft and. 
diversjon 9f cqn,trolled ~bstance~ which. sbe accomplish~ by expioiting 
the fact that a non~utwzed location remained .. in the computer system. 

b. Access to the pharmacy was con1rolled with a key card: In addition, 
because_ of.the heightened riskof diversion of controlled substances, a key 
card was required to enter the controlled substances room within the 
phannacy. However, a number of employees state.d that the ~ontrolled 
substances room door vy~ often.p~p~,c:,pen, defeating the requm;m~nt _ 
~t~key card be used to ~~ss the ~om. · · 

c.. Every time controlled substances were dispensc4 a form was ·created with a 
sequential serial.number. Each form was stored in one of two .binders -one 

-.f9r0 $Q}leduleJI ·c<mtrQlled Slil1stanceiund One {Qr all.o»Jer::controlled.. _ 
·,-substiincei-;N'o,11:rocedllte.:w~:ifup)~~e·;fo: ~risufe:tbaf-f~:· · · ·:il.:t~ -_·· -r., 

:t~:/1,~~f!# ,, . -!»gai'ol':. • -~-~~l'>#:·•~.: 
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AddtJIJhlmAto N~•PiflS/!~iilJo,l'll8'Wllent 
Sovuli HeaJt/l. Ajirffl! Facts: 

missing, ~uch as checking the sequential serial numbers o~ the forms in the 
two binders to see if a number was missing. 

d. to. prevent.diversio~ eacJt transfer is required.to be witnessed by som®ne 
o.thertq~l1fllie·pers.QJ\who,w~.making the tr~er. Therwi1i'less i$ requir~ 
to !;ign the transfer .form. HoweXier, no -one :tev~ewed ·the mmsfer fotms to 
detennineif the transfers had, in.fact, been·witnesse<L$everal forms 
indicate transfers were-not:witnessed as, they bear, no si.gnafure or,a witness. 

3. &,illee Poteat was .a registered nurse:who W()rked at Sovah Health·- Danville. 
FromJanuary 2020 tlu'.ough;:fvfay 202(),.Poteat,; on a da,ily ba.sis.(~ccording tQ-J1,~), 
at. $9vah H~th-Dmvill~ J~tnper<-4 wi~:Scbedµ(e JI ~trqJl~ sn,bs~nces ..,. 
:funtany1 ·vials ~ hydromowhoJ1e injectables and stole the active 'ingredients. 
Poteat, 11$ed a syringe: to .l"elilove the :cQptl'Qile<\ su,b,S~ances from their CO!ltalncrs 
and, again.11J1ing a syrlllge, -r~lac~:the 90ntrolled subs~ces with .saline. The 
tampered vials, and injectaliles were then ava.ilabie 'to be administered .by Spvah 
Realth- :Oanvifie persoi:rilel to patienm. Although.no patient ha.mi was repo~ 
during the .time period in.which Poteat was tampering with drugs, Sovah Health 
empl()y~ administered medications to patients, even after seeing signs on some 
of~ containers of possible tmnpering. · 
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Civil Settlement Agreement 

SETTI,EMENT AGREEMENT 

This Settlement Agreement (the "Agreement") is entered into among the United States of 

America, acting through the United States Department of Justice and on behalf of the United 

States Drug Enforcement Administration ("DEA") (collectively the "United States,'), and 

Danville Regional Medical Center, LLC, d/b/a SOV AH Health Danville ("SOV AH Danville"), 

(hereinafter collectively referred to as ''the Parties"), through their authorized representatives. 

A. SOV AH Danville is a hospital system and a Virginia company with its principal 

place of business in Danville, Virginia. SOV AH Danville conducts business in Danville, 

Virginia, by dispensing prescription chugs, including controlled substances, patients in both an 

inpatient and outpatient setting. SOV AH Danville, at all times relevant to the Covered Conduct 

discussed herein, was registered with the DEA and is assigned a. unique DEA registration number 

that authorized the pharmacy to dispense controlled substances pursuant to the provisions of the 

Controlled Substances Act, 21 U.S.C. §§ 801 et seq. ( .. the CSAj, and its implementing 

regulations. 

B. The DEA is the component agency of the United States Department of Justice 

primarily responsible for admirµstering the CSA and is responsible for investigating violations of 

the Act The CSA regulates persons and companies that manufacture, distn'bute and dispense 

controlled substances in order to prevent diversion, and the CSA aims to protect the public's 

health and safety from dangem posed by highly addictive or dangerous controlled substances that 

are diverted into the illicit market, while also ensuring that patients have access to pharmaceutical 

controlled substances for legitimate medical purposes. Entities that dispense controlled 
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Civil Settlement Agreement 

substances are required to have a valid DEA registration number and are referred to as 

"registrants.t' Among other preventive measures) DEA registrants must comply with various 

recordkeeping requirements. Remedies resulting from violations of the CSA or its regulations (21 

C.F.R. § '1300.0 1 et seq.) include civil pena1ties. 

C. SOV AH Danville acknowledges that, at all times relevant to the Covered 

Conduct discussed herein, it was required to comply with the CSA and the regulations 

promulgated thereunder. 

D. The United States contends that it has certain civil and/or administrative claims 

under the CSA and its implementing regulations against SOV AH Danyille. Specifically, the 

United States contends that. between 2017 and 2020, SOV AH Danville violated the CSA 

and its implementing reguiations, including without limitation by: 

• Unlawfully dispensing a controlled substance· in violation of 21 U.S.C. § · 
842(a)(2), as well as 21 C.F.R. § 1305.15, on at least 502 occasions. 

• SOV AH DanviUe failed to provide effective controls and procedures to guard 
against diversion of controlled substances in violation of 21 U~S.C. § 823, as 
well as 21 C.F.R. § 1301.71(a); 

• SOV AH Danville filled orders for controlled substances without designing and 
operating a system to disclose suspicious orders of controlled substances in 
violation of2fU~S.C. § 832(a)(l), as well as 21 C.F.R. § 1301.74(a)-{b); and 

• SOV AH Danville failed to maintain readily retrievable records of controlled 
substances in violation of21 U.S.C. § 827(b)~ as well as 21 C.F.R. § 1304.4(h). 

The United States' olaiins_ and allegations against SOVAH Danville under the CSA and its 

implementing regulations also incotporate by reference the Agreed Facts attached as Addendum 

A. All of the information as set forth above in this Paragraph D as well as in Addendum A shall 
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Civil Settlement Agreement 

hereinafter be referred to as the "Covered Conduct." 

E. This Agreement is neither an admission ofliability by SOV AH Danville, nor a 

concessioµ by the. United States that its claims are not well founded. Nothing in this 

Agreement is an admission by the United States that the amounts paid by SOV AH Danville 

are .the maximum amounts that could, in the absence of this Agreement. be recovered from 

SOV AH Danville, nor does this Agreement constitute an admission by SOV AH Danville 
\ '· ·: ,, ,: . ,,· ' ' - . ·., .. ,, ~· ,;~ . 

that the amounts paid reflect the financial liability the government could have established at 

trial. 

F. To avoid the delay, uncertainty, inconvenience, and expense of protracted 

litigation of the above claims, and in consideration of the mutual promises and obligations 

of this Settlement Agreement, the Parties agree and covenant to the Terms of Agreement 

below. 

·:rerms ¢Agreement 

1. SOV AH Danville shall pay the United States Four Million Three Hundred 

Sixty-Six Thousand Dollars ($4,366,000.00) (the .. Settlement Amount"), which shall be paid 

no later than fourteen {14) business days after the Effective Date of this Agreement. Payment 

of the Settlement Amount shall be by electronic funds transfer in accordance with written 

instructions from the Office of the United States Attorney. 

2. Subject to the exceptions in Paragraph 5 (conceming excluded claims) herein, 

and conditioned upon SOV AH Danville's full payment of the Settlement Amount under this 

agreement, the United States releases SOV AH Danville from any civn or administrative 

claim the United States has for the Covered Conduct. 
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Civil Settlement Agreement 

3. This Agreement in no way alters or r~tricts the United Stat~' right to enforce 

the CSA and regulations promulgated thereunder by commencing an administrative or civil 

action against SOV AH Danville for any conduct that does not arise from the Covered 

Conduct or that occurs after the Effective.Date of this Agreement. Nothing in this Agreement, 

however, waives or limits SOVAH Danville's right or ability to raise any defenses to such an 

action. 

4. The obligations imposed upon SOV AH Danville pursuant to tllis Agreement are 

in addition to, and not in derogation o~ obligations imposed upon SOV AH Danville pursuant 

to any federal, state or local law, including without limitation the CSA and the regulations 

promulgated thereunder. 

5. Notwithstanding the releases given in Paragraph 2 of this Agreement, or any 

other tenn of this Agreement, the following claims of the United States· are specifically 

reserved and are not released by this Agreement: 

a. Any liability arising.under Title 26, U.S. Code (Internal Revenue Code); 

b. Any criminal liability; 

c. Except as explicitly stated in this Agreement, any administrative 

liability; 

d. Any liability to the United States (or its agencies) for any conduct other 

than the Covered Conduct; 

e. Any liability based upon obligations created by this Agreement; 

f. Any liability of individuals. 

6. SOV AH Danville fully and finally releases the United States, its agencies, 
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Civil Settlement Agreement 

employees, servants, and agents from any claims (including attorneys' fees, costs, and 

expenses of every kind and however denominated) which SOV AH Danville could have 

asserted, or may assert in the future against the United States, its agencies, employees, 

servants, and agents, related to the Covered Conduct, or arising from the United States' 

investigation and resolution of claims based upon the Covered Conduct. 

7. SOV AH Danville waives and shall not assert any defenses it may have to any 

criminal prosecution or administrative actiqn relating to the Covered Conduct that may be 

based in whole or in part on a contention that, under the Double Jeopardy Clause in the Fifth 

Amendment of the Constitution, or under the Excessive Fines Clause in the Eighth 

Amendment of the Constitution, this Agreement bars a remedy sought in such criminal 

prosecution or administrative action. Nothing in this paragraph or any other provision of this 

Agreement constitutes an agreement by the United States concerning the characterization of 

the Settlement Amount for purposes of the Internal Revenue laws, Title 26 of the United 

States Code. 

8. This Agreement is intended to be for the benefit of the Parties only. The Parties do 

not release any claims against any other person or entity. 

1 0. Each Party shall bear its own legal and other costs incurred in connection with this 

matter, including the preparation and performance of this Agreement. 

11. Each party and signatory to this Agreement represents that it freely and voluntarily 

enters into this Agreement without any degree of duress or compulsion. 

12. This Agreement is governed by the laws of the United States. The exclusive 

jurisdiction and venue for any dispute relating to this Agreement is the United States District 
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Civil Settlement Agreement 

Court for the W estem District of Virginia. For puq,oses of construing this Agreement, this 

Agreement shall be deemed to have been drafted by all Parties to this Agreement and shall not, 

therefore, be construed against any Party for that reason in any subsequent dispute. 

13. This Agreement constitutes the complete agreement between the Parties. This 

Agreement may not be amended except by written consent of the Parties. 

14. · The undersigned counsel represent and warrant that they are fully authorized to 

execute this Agreement on behalf of the persons and entities indicated below. 

15. This Agreement shall be{;ome final and binding onJy upon signing by all 

parties hereto. 

16. This Agreement.may be executed in one or more counterparts, each of which 

shall constitute an original aod all of which shall together constitute one and the same 

agreement· and for ,purposes of this agreement, facsimile. signatures shall be. treated as 
equivalent to originals. · 

· 17. · This Agreement is binding on: SOV AH Danville's successors, transferees, heirs, 

and assigns. 

· 18. The 'Parties consent to the United States' disclosure of this Agreement, and 

information about this Agreement, to the public. 

· 19; This Agreement is effective on the date of signature. of the last signatory to the 

Agreement ("Effective Date" of this Agreement). Facsimiles and .electronic transmissions of 

signatures shall constitute acceptable, binding signatures forpurposes of this Agreement. 
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ADDENDUMA 

AGREED FACTS 

Civil Settlement Agreement 

I. Sovah Health is a regional health care delivery system comprised of a hospital with two 
campuses • Danville and Martinsville. In 2017, Danville (foi:merly Danville Regional 
Medical Center) and Martinsville (formerly Memorial Hospital of Martinsville & Hemy 
County) united to fonn Sovah Health. 

2. Paulette Toller was a pharmacy technician at Sovah Health's Danville hospital (Sovah 
Health-Danville). From June 2017 to June 2019, Toller diverted and stole more than 
11,000 Schedule II controlJed substances and more than 1,900 SchedUle m and IV 
controlled substances from Sovah Health- Danville, exploiting a flaw in Sovah Health's 
COD1puter system used to track controlled substances. Each time Toller diverted and stole 
controlled substances, she would enter the necessary infoanation in Sovah Health -
Danville's computer system and indioate certain contro11ed substances were to be moved 
:from the central controlled substance storage location to a location that was in the system 
but that no longer was used by Sovab.Healtb-Danville. As with all transfers of controlJed 
substances, a form was generated and printed with a sequential serial number. Such fonns 
were required to be signed by two witnesses and returned and saved by Sovah Health -
Danville. In the instances when Toller diverted medications, she destroyed the forms and 
did not place the forms in the location where such forms were to be saved. During the time 
period of Toller's diversion at Sovah Health-Danville: 

a. No full physical inventory was conducted of Sovah Health- Danville's 
controlled substances which would have identified Toiler's theft and diversion of 
controlled substances which she accomplished by exploiting the fact that a non­
utilized location remained in the computer system. 

b. Access to the phamtaey was controlled with a key card In addition, because of 
the heightened risk of diversion of controlled substan~, a key card was required 
to enter the controlled substances room within the pharmacy. However, a number 
of employees stated that the controlled substances room door was often propped 
open, defeating the requirement that a key card be used to access the room. 

c. Every time controlled substances were dispensed, a form was created with a 
sequential serial number. Each form was stored in one of two binders ....... one for 
Schedule II controlled substances and one for all other controlled substances. No 
procedure was in place to ensure that forms were not missing, such as checking 
the sequential serial numbers on the forms in the two binders to see if a number 
was missing. 

d. To pfeYentdiversion, each transfer is required to be witnessed by someone other 
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than the person who was making the transfer. Th~ witness is required to sign the 
transfer form. However, no one reviewed the transfer forms to detennine if the 
transfers had, in fact, been witnessed. Several fonns indicate transfers were not 
witnessed as they bear no signature of a witness. 

3. Emilee Potea,t was a registered nurse who worked at Sovah Health - Danville. From 
January 2020 through May 2020, Poteat, on a daily basis (according to her), at Sovah 
Health ---Dan.v.iile,.tawRer~ with S~hedule Il controlled substances - fentanyl vials and 
,hydrom~rp'J}Ql)O injecta'bles arui stole the active ingredients. Poteat used a syringe to 
,reinove·tlie CQ'n.trQlied sqbs~es-'Jl'pm<their containers and, again using a syringe, 
replaced·the confrolled substances with saline. 'The tampered vials and injectables were 
then.av.ailable.tQ be administe~ by Sovah Health- Danville personnel to patients. 
Although no patient harm was reported, during the time period in which Poteat was 
tampering with drugs. Sovah Health employees administered medications to patients, 
even after seeing signs on some oftbe containers of possible tampering. 
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